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• The services are: 
Professional Services to support Defra’s enhancement of buildings and site infrastructure within Lizard 
Reserve Base, including feasibility study recommending the location of newly designed and built 
Reserve Base. For the purposes of the contract this will include RIBA Stages 0 and 1. 
 
Professional Services to support Defra’s enhancement of buildings and site infrastructure within Yarner 
Woods Reserve Base, including options analysis for the new design and build of the Woodland Centre. 
For the purposes of the contract this will include RIBA Stages 0 and 1. To assess the condition of site 
amenities and structures including access routes within the reserves, car parks, provision of building 
services and upgrading site security. To detail relevant repair and enhancement work where necessary 
appropriate to RIBA Stages 0 and 1. 

 
All work will have broader objectives of improving the environmental performance of assets, and 
heightening health and safety standards.  

•  
The Employer is The Department for Environment, Food & Rural Affairs (Defra) 
Nobel House 
17 Smith Square 
London 
SW1P 3JR 

•  
 
Employer’s project manager: James Knapman 

• The Adjudicator is, the person appointed by the Adjudicator nominating body. 

• The referring Party pays the administrative charge made by the Adjudicator nominating body. 

• The Scope is in Section 3 of this Contract document. 

• The law of this contract is the law of England, subject to the jurisdiction of the English Courts. 

• The language of this contract is English. 

• The period for reply to a communication is 2 weeks. 

• The period for retention of documents is 6 years following Completion or earlier termination. 
• The Adjudicator nominating body is the Institution of Civil Engineers 
• The tribunal is litigation in the courts. 

2. The Parties main responsibilities 

• The Employer provides access to the following people, places and things. 

Access to access date 

……Lizard National 
Nature Reserve…… 

…1st September 2021 to 29 October 2021…………………….. 

 

Yarner Woods National 
Nature Reserve Site 

……1 September 2021 to 29 October 2021………………….. 

……DEFRA Group 
Property Team 

…1st September 2021 to 29 October 2021 …………………… 
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6. Compensation events 

• There is no Contract Data required under this heading 

7. Title and confidentiality 

There is no Contract Data required under this heading. 

 Note – levels proposed are for this project specifically.  
8. Indemnity and insurance 
• The amounts of insurance and the periods following Completion for which the Consultant maintains 

insurance are 
Event Cover Period following Completion of the whole of the services or earlier 

termination 
failure of the 
Consultant to use the 
skill and care normally 
used by professionals 
providing services 
similar to the services  

£5m in respect of each claim or 
series of claims arising from the 
same originating cause 

6 Years 

personal injury to or 
death of a person (not 
an employee of the 
Consultant) or loss of 
or damage to property 
resulting from an 
action or failure to 
take action by the 
Consultant 

£5m in respect of each 
occurrence or series of 
occurrences arising from the 
same event 

12 months 

bodily injury to or 
death of employees of 
the Consultant arising 
out of and in course of 
their employment in 
connection with this 
contract 

£5M in respect of each 
occurrence or series of 
occurrences arising from the 
same event 

for the period required by law 

• The Employer provides the following insurances – None. 
• The Consultant’s liability to the Employer under the contract and any other related document (save for 

death and/or personal injury, damage to third party property and/or fraud) in the aggregate of all claims 
under or in connection with the provision of the services, whether in contract or in tort, in negligence, for 
breach of statutory duty or otherwise is limited to £5m.  

9. Disputes and termination 

There is no Contract Data required under this heading 

10.  Option Z: The additional conditions of contract are: 

Z 1 Not Used 
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Z2 The text of Cl 18 Prevention is deleted. 

 Delete the text of  Cl 60.1(11) and replaced by: 

 The services are affected by any of the following events 

• War, civil war, rebellion, revolution, insurrection, military or usurped power; 

• Strikes, riots and civil commotion not confined to the employees of the Consultant and sub consultants, 

• Ionising radiation or radioactive contamination from nuclear fuel or nuclear waste resulting from the 
combustion of nuclear fuel, 

• Radioactive, toxic, explosive or other hazardous properties of an explosive nuclear device, 

• Natural disaster, 

• Fire and explosion, 

• Impact by aircraft or other aerial device or thing dropped from them. 

Z 3 A Not used 

Z 3 B Not Used 

Z 3C Not Used 
Z4        Not used 
Z5        Not used 

Z 18      Not Used 
Z19:     Not Used 
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Z20: CIC BIM Protocol 
In this clause, the Protocol is the CIC Building Information Modelling Protocol, first edition 2013. Terms used 
in this clause are those defined in the Protocol. 
Clauses 1 and 5, of the Protocol are additional conditions of contract. 
Clauses 3 and 4 and Appendices 1 and 2 of the Protocol are Scope. 
Clause 6 of the Protocol is amended as follows and are additional conditions of contract 
6.1 is unamended 
6.2 – 6.10 of the Protocol is deleted and replaced with the following: 
6.2     All pre-existing Materials held and used by a Project Team Member used in connection with the Model 

shall remain the property of the party introducing them. Details of each party’s pre-existing Materials 
are set out in the Model Production and Delivery Table  

6.3 All Materials (other than clause 6.2 above), Model, Featured Model and Specified  Model, shall be the 
property of the Employer  

6.4  The Materials (other than clause 6.2 above), Model, Featured Model and Specified Model shall, be the 
property of the Employer and the Employer shall be free, should it so wish, to apply at its own expense 
for patent or other protection in respect of the Materials (other than clause 6.2 above), Model, Featured 
Model and Specified Model. The Employer’s intention to apply for such patent or other protection shall 
be notified to the Project Team Members. Such applications for patents or other registered intellectual 
property rights shall be filed in the name of the Employer.  

       Unless otherwise agreed in writing between the Project Team Member and the Employer, the Project 
Team Member hereby:  

6.4.1 assigns to the Employer all Materials (other than clause 6.2 above), Model, Featured Model and 
Specified Model 

6.4.2  grants the Employer a non-exclusive, non transferable (save for the purposes of sub-licensing, 
reorganisation or transfer to a successor body, for the purposes of all the successor body's normal 
business use), irrevocable , royalty free perpetual licence to the Employer in respect of all the 
Project Team Member's pre-existing Materials necessary in order for the Employer to use or exploit 
the Materials, Model, Featured Model and Specified Model 

6.7  The Project Team Members undertakes to the Employer not to use, exploit or deal with any of the 
Employer's pre-existing Materials, other than in the performance of the Agreement unless the 
Project Team Member has first obtained a written licence from the Employer, in specific terms to 
do so.  

6.8  The Employer undertakes to the Project Team Member not to use or exploit the pre-existing Materials, 
save as provided in Clause 6.4.2  

6.9  The Project Team Members warrants to the Employer that the Project Team Member pre-existing 
Materials shall not in any way infringe any intellectual property rights of any third party.  

6.10  If the Project Team Members is prevented from carrying out his obligations under the Agreement due 
to any infringement or alleged infringement of any Intellectual Property Rights, the Employer may 
without prejudice to any other rights and remedies under the Agreement, exercise the powers and 
remedies available to it under the Agreement  

6.11 The Project Team Members shall not be liable if such infringement arises from the use of any design, 
technique or method of working provided by or specified by the Employer. The Project Team 
Members waives in favour of the Employer its rights to object to derogatory treatment of the 
Materials (other than clause 6.2 above), Model, Featured Model and Specified Model and the 
Project Team Members also agrees that he will not assert or seek to enforce against the Employer 
and/or any other person, firm or company any of its moral rights as defined in the Copyright Designs 
and Patents Act 1988 without the prior agreement of the Employer.  

6.13 The Project Team Members shall not be liable for any consequential losses, damage or injuries arising 
from third party misuse of the Materials, of which the Project Team Members is not aware. 

 
Clause 7 of the Protocol is deleted in its entirety. 
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Z21: The text in X9 (Transfer of Rights) is amended as follows: 
                 
                “The following clauses are inserted after X9.1: 
 
X9.2       All materials shall be the property of the Employer and the Employer shall be free, should it so 

wish, to apply at its own expense for patent or other protection in respect of the materials. The 
Employer’s intention to apply for such patent or other protection shall be notified to the Consultant. 
Such applications for patents or other registered intellectual property rights shall be filed in the name 
of the Employer.  

 
X9.3       Unless set out in the Scope or otherwise agreed in writing between the parties, the Consultant 

hereby:  
9.3.1      assigns to the Employer all materials;  
9.3.2      grants the Employer a non-exclusive, non-transferable (save for the purposes of sub-licensing, 

reorganisation or transfer to a successor body, for the purposes of all the successor body's normal 
business use), irrevocable , royalty free perpetual licence to the Employer in respect of all the 
Consultant’s pre-existing materials necessary in order for the Employer to use or exploit the 
materials 

 
X9.4       The Consultant undertakes to the Employer not to use, exploit or deal with any of the Employer's 

pre-existing materials, other than in the performance of the contract unless the Consultant has first 
obtained a written licence from the Employer, in specific terms to do so.  

 
                X9.5       For avoidance of doubt, this clause supersedes and takes precedence over core clause 

70.” 
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Item Description of Services Provided - Lizard

RIBA Stage 1 - Feasibility Assessment and Options Review

1 General Natural England reporting and liaison regarding progress/issues

2 Attend project kick off meeting with DEFRA PM
3 Initial assessment of client brief and review of existing information (where available) 
4 Project set-up and appointment of internal team and development of PSC

5
Undertaken initial, non intrusive, site assessment, review relevant buildings (refurb only), allow 1 day site 
visit and assessment of notes. 

6 1no 1hr teams call with DEFRA PM including meeting preparation and minutes / actions
7 Undertake basic measured survey (Refurb only)  

8

Develop initial, high level  plans. Three options to be presented
Minimum - Minimum intervention to bring the facility in line with applicable standards with some client
requirements being compromised as a result.
Medium - Medium intervention to bring the facility in line with applicable standards and client requirements
as well as affordable sustainable options
Maximum - Maximum intervention to bring the facility in line with applicable standards and client
requirements as well as maximising sustainable solutions

9 1no 2hr teams call with DEFRA PM to discuss initial option proposals and obtain feedback. 

10

Planning apprasial of site desiginations and planning policies to input into early stage design development.
Input into RIBA 0-1 report to compliment building surveyors assessment and designs. Assume that pre-
planning application will submitted following approval from client that RIBA 0-1 report design solution is
acceptable (pre-application submission excluded from RIBA 0-1 service). No Planning fee allowed for in cost. 

11 1 no 1hr teams call with DEFRA PM including meeting preparation and minutes / actions

12
High level review of statutory items (section 8 – Planning, Building Control, Health and Safety Legislation)
with consideration for where a specialist may be required.

13 Sustainability considerations for each option and provide subsequent assessment for input into report. 

14
BREEAM pre-assessment and review of credit achievement, Allow for design team to input into this section
of the report . 

a) Produce credit schedules for each of the expected assessments that will be required
b) Carry out desk-top studies to look at any site-specific issues such as public transport, amenities etc 
c) Outline the schedules with the most likely strategy to get to an Excellent rating

d)
Review their requirements that aren’t strictly BREEAM, such as off-grid, carbon neutral, ‘exemplar’, BNG,
rainwater harvesting etc 

e)

RIBA 1 requirements :
o	Man 01 Developing the brief and records of the workshop (included)
o	Mat 03 Sustainable procurement plan
o	Mat 06 Material efficiency initial review
o	LE 02-05 Ecologist’s input 

f)
Hold a workshop to present this to the project team/stakeholders for discussion (1 day inc time to provide
feedback/updates)

15
Building services  consideration for RIBA 1 output (this will be based on the findings of the initial condition 
survey/ site assessment). 

16 Produce a draft project programme with assumed tender periods (Client To confirm tender method)
17 Undertake internal Risk workshop for input into report with design team, conducted by lead designer. A coste        
18 Advise on any surveys required to help assist in the design process RIBA 2 and later
19 Provide cost elemental estimates for 3 no. options when possible

20 Present options to client and agree preferred option 1 hour teams

21 Prepare and issue the feasibility report with a development of chosen option cost plan
22 Minor amendments to the report, if required, following submission.
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Item Assumptions and clarifications - Lizard

1
The scope is limited to the provision of the services identified in this Activity Schedule at RIBA Stage 0-1 and 
is subject to the PSC Ref: 9Y8C-TM97UR.

2
Any changes to the scope of service detailed in the activity schedule may be subject to additional fees and 
may incur programme delay.

3 No out of hours working

4
A single issue of the options has been allowed for. Any significant changes to options will incur additional 
fee. 

5
We assume all /any existing information requested will be provided in a timely & sufficient capacity  to allow 
us to achieve our deliverables in a once through process.

6 We have not made any allowance for procurement advice

7
There is no allowance for Principal Designer role. Assume DEFRA will engage the PD via the separate 
framework.

8 No allowance for asbestos advice in any form or at any stage.
9 We have made no allowance for Life Cycle Costing within this Fee Proposal 

10 No VAT on fee
11 Basic condition surveys will be undertaken on a non-intrusive basis.

12
Every endeavour will be made to satisfy the aims of the scope of service, but some elements may not be 
possible due to the limitations of the non-intrusive survey. It is envisaged that intrusive surveys will be 
undertake following contractor appointment. 

13 Unrestricted access will be provided to all areas during the site visit. 

14
Operating and Maintenance Manuals together record information is available and will be made available to 
the team in advance of the condition survey, ideally in electronic form. 

15
Whilst every effort will be made to provide costing estimates that are as accurate as possible, the figures 
provided will be based on the design and information available in line with the RIBA stage of work. 

16
1 no. elemental cost plan, for RIBA 1, for preferred option has been allowed for, any revisions may be subject 
to additional fees.

17
A high level summary for BREEAM, Planning, Net Zero, Building Control will be provided and advise where 
specialist disciplines will be required moving forward.

18 Asbestos registers will be made available before works start.

19 Non-Standard equipment hire/purchase cost are excluded.

20
Distribution of all documents will be via a network-based information management system, hard copy 
drawings/specifications will not be required.

21 It is assumed that all end user engagement will be through the DEFRA PM

22
No allowance has been made for surveys required for planning. This will be developed at a later stage once 
consultation with the local planning authority has been taken.
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Item Description of Services Provided - Yarner Woods

RIBA Stage 1 - Feasibility Assessment and Options Review

1 General Natural England reporting and liaison regarding progress/issues

2 Attend project kick off meeting with DEFRA PM
3 Initial assessment of client brief and review of existing information (where available) 
4 Project set-up and appointment of internal team and development of PSC

5
Undertaken initial, non intrusive, site assessment, review relevant buildings (refurb only), 
allow 1 day site visit and assessment of notes. 

6 1no 1hr teams call with DEFRA PM including meeting preparation and minutes / actions
7 Undertake basic measured survey (Refurb only)  

8

Develop initial, high level  plans. Three options to be presented
Minimum - Minimum intervention to bring the facility in line with applicable standards with
some client requirements being compromised as a result.
Medium - Medium intervention to bring the facility in line with applicable standards and client 
requirements as well as affordable sustainable options
Maximum - Maximum intervention to bring the facility in line with applicable standards and
client requirements as well as maximising sustainable solutions

9 1no 2hr teams call with DEFRA PM to discuss initial option proposals and obtain feedback. 

10

Planning apprasial of site desiginations and planning policies to input into early stage design
development. Input into RIBA 0-1 report to compliment building surveyors assessment and
designs. Assume that pre-planning application will submitted following approval from client
that RIBA 0-1 report design solution is acceptable (pre-application submission excluded from
RIBA 0-1 service). No Planning fee allowed for in cost. 

11 1 no 1hr teams call with DEFRA PM including meeting preparation and minutes / actions

12
High level review of statutory items (section 8 – Planning, Building Control, Health and Safety
Legislation) with consideration for where a specialist may be required.

13
Sustainability considerations for each option and provide subsequent assessment for input
into report. 

14
BREEAM pre-assessment and review of credit achievement, Allow for design team to input
into this section of the report . 

a) Produce credit schedules for each of the expected assessments that will be required

b)
Carry out desk-top studies to look at any site-specific issues such as public transport,
amenities etc 

c) Outline the schedules with the most likely strategy to get to an Excellent rating

d)
Review their requirements that aren’t strictly BREEAM, such as off-grid, carbon neutral,
‘exemplar’, BNG, rainwater harvesting etc 

e)

RIBA 1 requirements :
o	Man 01 Developing the brief and records of the workshop (included)
o	Mat 03 Sustainable procurement plan
o	Mat 06 Material efficiency initial review
o	LE 02-05 Ecologist’s input 

f)
Hold a workshop to present this to the project team/stakeholders for discussion (1 day inc
time to provide feedback/updates)

15
Building services  consideration for RIBA 1 output (this will be based on the findings of the 
initial condition survey/ site assessment). 

16 Produce a draft project programme with assumed tender periods (Client To confirm tender me
17 Undertake internal Risk workshop for input into report with design team, conducted by lead de          
18 Advise on any surveys required to help assist in the design process RIBA 2 and later
19 Provide cost elemental estimates for 3 no. options when possible

20 Present options to client and agree preferred option 1 hour teams

21 Prepare and issue the feasibility report with a development of chosen option cost plan
22 Minor amendments to the report, if required, following submission.
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Item Assumptions and clarifications - Yarner Woods

1
The scope is limited to the provision of the services identified in this Activity Schedule at RIBA 
Stage 0-1 and is subject to the PSC Ref: 9Y8C-TM97UR.

2
Any changes to the scope of service detailed in the activity schedule may be subject to 
additional fees and may incur programme delay.

3 No out of hours working

4
A single issue of the options has been allowed for. Any significant changes to options will 
incur additional fee. 

5
We assume all /any existing information requested will be provided in a timely & sufficient 
capacity  to allow us to achieve our deliverables in a once through process.

6 We have not made any allowance for procurement advice

7
There is no allowance for Principal Designer role. Assume DEFRA will engage the PD via the 
separate framework.

8 No allowance for asbestos advice in any form or at any stage.
9 We have made no allowance for Life Cycle Costing within this Fee Proposal 

10 No VAT on fee
11 Basic condition surveys will be undertaken on a non-intrusive basis.

12
Every endeavour will be made to satisfy the aims of the scope of service, but some elements 
may not be possible due to the limitations of the non-intrusive survey. It is envisaged that 
intrusive surveys will be undertake following contractor appointment. 

13 Unrestricted access will be provided to all areas during the site visit. 

14
Operating and Maintenance Manuals together record information is available and will be 
made available to the team in advance of the condition survey, ideally in electronic form. 

15
Whilst every effort will be made to provide costing estimates that are as accurate as possible, 
the figures provided will be based on the design and information available in line with the 
RIBA stage of work. 

16
1 no. elemental cost plan, for RIBA 1, for preferred option has been allowed for, any revisions 
may be subject to additional fees.

17
A high level summary for BREEAM, Planning, Net Zero, Building Control will be provided and 
advise where specialist disciplines will be required moving forward.

18 Asbestos registers will be made available before works start.

19 Non-Standard equipment hire/purchase cost are excluded.

20
Distribution of all documents will be via a network-based information management system, 
hard copy drawings/specifications will not be required.

21 It is assumed that all end user engagement will be through the DEFRA PM

22
No allowance has been made for surveys required for planning. This will be developed at a 
later stage once consultation with the local planning authority has been taken.
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DEFRA - NNR Programme - Yarner Woods

Fixed Priced Activity Schedule DRAFT stage 0-1
Core Services Activity
Anticipated Programme : 6 Weeks
Project Budget: £1,250,000

Item Description of Services Provided - Yarner Woods

RIBA Stage 1 - Feasibility Assessment and Options Review 27,312.44£                

Total 
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6.2 Consultant’s initial forecast of resources, time charge and expenses  
Not Used 
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Appendix 1: General Data Protection 
Regulation (GDPR) Requirements 
  

Additional Definitions 
Agreement : this contract; 

Contractor Personnel : means all directors, officers, employees, agents, Contractors and Contractors 
of the Contractor and/or of any Sub-Contractor engaged in the performance of its obligations under 
this Agreement;  

Data Protection Legislation : (i) the GDPR, the LED and any applicable national implementing Laws as 
amended from time to time (ii) the DPA 2018 [subject to Royal Assent] to the extent that it relates to 
processing of personal data and privacy; (iii) all applicable Law about the processing of personal data 
and privacy;  

Data Protection Impact Assessment : an assessment by the Controller of the impact of the envisaged 
processing on the protection of Personal Data.  

Controller , Processor , Data Subject , Personal Data , Personal Data Breach , Data Protection 
Officer take the meaning given in the GDPR.  

Data Loss Event : any event that results, or may result, in unauthorised access to Personal Data held by 
the Contractor under this Agreement, and/or actual or potential loss and/or destruction of Personal 
Data in breach of this Agreement, including any Personal Data Breach.  

Data Subject Access Request : a request made by, or on behalf of, a Data Subject in accordance with 
rights granted pursuant to the Data Protection Legislation to access their Personal Data.  

DPA 2018 : Data Protection Act 2018  

GDPR : the General Data Protection Regulation (Regulation (EU) 2016/679)  

LED : Law Enforcement Directive (Directive (EU) 2016/680)  

Protective Measures : appropriate technical and organisational measures which may include: 
pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and 
resilience of systems and services, ensuring that availability of and access to Personal Data can be 
restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness 
of the such measures adopted by it.  

Sub-processor: any third Party appointed to process Personal Data on behalf of the Contractor related 
to this Agreement. 

  

Data Protection Requirements 
1.1             The Parties acknowledge that for the purposes of the Data Protection Legislation, the 
Employer is the Controller and the Contractor is the Processor. The Contractor processes data only as 
authorised in Appendix 2 (Schedule of Processing, Personal Data and Data Subjects) by the Employer 
and may not be determined by the Contractor.  

1.2             The Contractor notifies the Project Manager immediately if it considers that any of 
requirement of the documents forming part of this contract infringe the Data Protection Legislation.  

1.3             The Contractor provides all reasonable assistance to the Employer in the preparation of any 
Data Protection Impact Assessment prior to commencing any processing. Such assistance may, at the 
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discretion of the Employer, include: (a) a systematic description of the envisaged processing operations 
and the purpose of the processing; (b) an assessment of the necessity and proportionality of the 
processing operations in relation to the Services; (c) an assessment of the risks to the rights and 
freedoms of Data Subjects; and (d) the measures envisaged to address the risks, including safeguards, 
security measures and mechanisms to ensure the protection of Personal Data.  

1.4             In relation to any Personal Data processed in connection with its obligations under the 
documents forming part of this contract the Contractor:  

(a) processes that Personal Data only in accordance with Appendix 2 (Schedule of Processing, Personal 
Data and Data Subjects), unless otherwise required by Law. If it is so required the Contractor shall 
promptly notify the Employer before processing the Personal Data unless prohibited by Law;  

(b) ensures that it has in place Protective Measures, which have been reviewed and approved by the 
Employer as appropriate to protect against a Data Loss Event having taken account of the:  

(i) nature of the data to be protected;  

(ii) harm that might result from a Data Loss Event;  

(iii) state of technological development; and  

(iv) cost of implementing any measures;  

(c) ensures that:  

(i) the Contractor Personnel do not process Personal Data except in accordance with this Agreement 
(and in particular Schedule X);  

(ii) it takes all reasonable steps to ensure the reliability and integrity of any Contractor Personnel who 
have access to the Personal Data and ensure that they:  

(A) are aware of and comply with the Contractor's duties under this clause;  

(B) are subject to appropriate confidentiality undertakings with the Contractor or any Sub-processor;  

(C) are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge 
any of the Personal Data to any third Party unless directed in writing to do so by the Employer or as 
otherwise permitted by this Agreement; and  

(D) have undergone adequate training in the use, care, protection and handling of Personal Data; and  

(d) do not transfer Personal Data outside of the EU unless the prior written consent of the Employer has 
been obtained and the following conditions are fulfilled:  

(i) the Employer or the Contractor has provided appropriate safeguards in relation to the transfer 
(whether in accordance with GDPR Article 46 or LED Article 37) as determined by the Employer;  

(ii) the Data Subject has enforceable rights and effective legal remedies;  

(iii) the Contractor complies with its obligations under the Data Protection Legislation by providing an 
adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its 
best endeavours to assist the Employer in meeting its obligations); and (iv) the Contractor complies with 
any reasonable instructions notified to it in advance by the Employer with respect to the processing of 
the Personal Data; 

(e) at the written direction of the Employer, delete or return Personal Data (and any copies of it) to the 
Employer on termination of the Agreement unless the Contractor is required by Law to retain the 
Personal Data. 

1.5             Subject to clause 1.6, the Contractor shall notify the Project Manager immediately if it:  

(a) receives a Data Subject Access Request (or purported Data Subject Access Request);  

(b) receives a request to rectify, block or erase any Personal Data;  
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(c) receives any other request, complaint or communication relating to either Party's obligations under 
the Data Protection Legislation;  

(d) receives any communication from the Information Commissioner or any other regulatory authority 
in connection with Personal Data processed under this Agreement;  

(e) receives a request from any third Party for disclosure of Personal Data where compliance with such 
request is required or purported to be required by Law; or  

(f) becomes aware of a Data Loss Event.  

1.6                   The Contractor's obligation to notify under clause 1.5 shall include the provision of further 
information to the Employer in phases, as details become available.  

1.7                   Taking into account the nature of the processing, the Contractor shall provide the 
Employer with full assistance in relation to either Party's obligations under Data Protection Legislation 
and any complaint, communication or request made under clause 1.5 (and insofar as possible within 
the timescales reasonably required by the Employer) including by promptly providing:  

(a) the Employer with full details and copies of the complaint, communication or request;  

(b) such assistance as is reasonably requested by the Employer to enable the Employer to comply with 
a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;  

(c) the Employer, at its request, with any Personal Data it holds in relation to a Data Subject;  

(d) assistance as requested by the Employer following any Data Loss Event;  

(e) assistance as requested by the Employer with respect to any request from the Information 
Commissioner's Office, or any consultation by the Employer with the Information Commissioner's Office.  

1.6             The Contractor's obligation to notify under clause 1.5 shall include the provision of further 
information to the Employer in phases, as details become available.  

1.7             Taking into account the nature of the processing, the Contractor shall provide the Employer 
with full assistance in relation to either Party's obligations under Data Protection Legislation and any 
complaint, communication or request made under clause 1.5 (and insofar as possible within the 
timescales reasonably required by the Employer) including by promptly providing:  

(a) the Employer with full details and copies of the complaint, communication or request;  

(b) such assistance as is reasonably requested by the Employer to enable the Employer to comply with 
a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;  

(c) the Employer, at its request, with any Personal Data it holds in relation to a Data Subject;  

(d) assistance as requested by the Employer following any Data Loss Event;  

(e) assistance as requested by the Employer with respect to any request from the Information 
Commissioner's Office, or any consultation by the Employer with the Information Commissioner's Office. 

1.8             The Contractor shall maintain complete and accurate records and information to 
demonstrate its compliance with this clause. This requirement does not apply where the Contractor 
employs fewer than 250 staff, unless:  

(a) the Employer determines that the processing is not occasional;  

(b) the Employer determines the processing includes special categories of data as referred to in Article 
9(1) of the GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 
of the GDPR; and  

(c) the Employer determines that the processing is likely to result in a risk to the rights and freedoms of 
Data Subjects.  

1.9             The Contractor shall allow for audits of its Data Processing activity by the Employer or the 
Employer's designated auditor.  
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1.10           The Contractor shall designate a data protection officer if required by the Data Protection 
Legislation.  

1.11           Before allowing any Sub-processor to process any Personal Data related to this Agreement, 
the Contractor must:  

(a) notify the Employer in writing of the intended Sub-processor and processing;  

(b) obtain the written consent of the Employer;  

(c) enter into a written agreement with the Sub-processor which give effect to the terms set out in this 
clause [X] such that they apply to the Sub-processor; and  

(d) provide the Employer with such information regarding the Sub-processor as the Employer may 
reasonably require.  

1.12           The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.  

1.13           The Employer may, at any time on not less than 30 Working Days' notice, revise this clause 
by replacing it with any applicable controller to processor standard clauses or similar terms forming part 
of an applicable certification scheme (which shall apply when incorporated by attachment to this 
Agreement).  
1.14           The Parties agree to take account of any guidance issued by the Information 
Commissioner's Office. The Employer may on not less than 30 Working Days' notice to the Contractor 
amend this agreement to ensure that it complies with any guidance issued by the Information 
Commissioner's Office. 
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