
Schedule 7A 
 

Order Form for Standard Goods and Services – Direct Award 
 
 

Call-Off Contract under the HealthTrust Europe LLP Framework Agreement for the 
provision of Enterprise Level Information Communication Technology (ICT) Solutions for 
hardware, software, programs, applications, security, computer science, managed services, 
consultancy, support and associated services – 2019 (reference number: SF050716) dated 
27th September 2019. 

 
 

The Authority Department for Environment, Food and Rural Affairs, Nobel House, 
17 Smith Square, London, SW1P 3JR 

The Supplier Softcat Plc of Solar House, Fieldhouse Lane, Marlow, Bucks, SL7 
1LW 

HealthTrust 
Europe Contract 
Reference 

HTE-005706 

 
 
 

The Supplier and the Authority hereby agree as follows: 
 

1. The Authority wishes to enter into a Contract in respect of the Goods and/or Services 
pursuant to the framework agreement between Health Trust Europe LLP and Supplier 
dated 27th September 2019 (the “Framework Agreement”). 

 
2. The Contract incorporates, and the Supplier agrees to abide by, the following documents: 

 
(a) The Specification of the Authority’s requirements as appended at Appendix 1 

overleaf; 
 

(b) the Contract Price, as appended at Appendix 2 overleaf; and 
 

(c) the Call-Off Terms and Conditions set out at Appendix A to the Framework 
Agreement (including the front page and all Schedules thereto). 

 
3. Where the Call-Off Terms and Conditions set out at Schedule 1 of Appendix A to the 

Framework Agreement apply, the Authority acknowledges and agrees to the HealthTrust 
Europe Key Provisions, in particular as stated below for the avoidance of doubt: 

(a) In the event that the Authority terminates its agreement with HealthTrust Europe 
(made pursuant to the provisions of the UHCW Framework) for convenience or 
otherwise, and such termination takes effect before the end of the Initial Term (as 
defined in the UHCW Framework) or in the event that the Authority’s agreement with 



HealthTrust Europe (made pursuant to the provisions of the UHCW Framework) 
expires without being renewed on or after such Initial Term, HealthTrust Europe shall 
notify the Supplier of such termination or expiry in accordance with the provisions of 
Clause 14 of Schedule 1 of the Framework Agreement (“Beneficiary Withdrawal 
Notice”). Upon receipt of such Beneficiary Withdrawal Notice by the Supplier, the 
Supplier shall cease to apply for the benefit of the Authority, the Contract Price or any 
special discounts in relation to such supply which applied solely by reason of the 
operation of the UHCW Framework and its associated services and/or framework 
agreements or any contract made between the Authority made pursuant thereto and 
further the Authority shall no longer be permitted to place Orders or benefit from the 
Contract Price, save with the prior written consent of HealthTrust Europe. 

(b) The Authority acknowledges and agrees that the Supplier is subject to an activity 
based income (ABI) management charge in relation to any Orders placed by the 
Authority under the Framework Agreement. 

(c) The Authority and the Supplier agree that (in addition to the Authority’s right to 
enforce the Contract) HealthTrust Europe may enforce any term of the Contract as 
principal in respect of ABI and Management Information and as agent on behalf of 
the Authority in respect of all other terms. 

 

4. The Commencement Date of the Contract shall be 1st July 2022. 
 

5. The Term of this Contract shall be 1 year from the Commencement Date and may be 
extended in accordance with Clause 15.2 of Schedule 2 of the Call-Off Terms and 
Conditions provided that the duration of this Contract shall be no longer than 2 years in 
total. 

 
 
 

6. The payment profile for this Contract shall be annually in advance. 
 

7. The Authority may terminate this Contract forthwith by notice in writing to the Supplier at 
any time on three (3) months’ written notice. Such notice shall not be served within one 
(1) year of the Commencement Date. 

 
 
 

(A) The Services shall be provided and Goods delivered by the Supplier at the 
Premises and Locations listed below: 

(i) NA – Services to be delivered remotely 
8.  

 
1. The Contract Managers at the commencement of this Contract are: 

(a) for the Authority: 

Liam McKenna 



Category Manager 
(b) for the Supplier: 

Ryan Mahoney-Houghton 
Account director 

2. Notices served under this Contract are to be delivered to: 

(a) for the Authority: 

Liam McKenna 
Category Manager 
Horizon House, Deanery Road, Bristol, BS1 5AB 
(b) for the Supplier: 

Ryan Mahoney-Houghton 
Account director 
Softcat Plc of Solar House, Fieldhouse Lane, Marlow, Bucks, SL7 1LW 

 
3. In this Contract, unless the context otherwise requires, all capitalised words and 

expressions shall have the meanings ascribed to them by the Framework Agreement 
and/or Call-Off Terms and Conditions. 

 
4. The following Appendices are incorporated within this Contract: 

 
 

Appendix 1 Authority Specification 

Appendix 2 Contract Price 
 
 
 
 
Signed by the authorised representative of THE AUTHORITY 

 
 

Name: .L..i.a..m....M...c.K...e..n..n..a......................... Signature: ................................................ 

Position: .C...o..m...m..e..r..c.i.a..l..C..a..t.e..g..o..r.y...M...a..n..a..g..e. r - Software  



Signed by the authorised representative of THE SUPPLIER 
 
 

Name: Ryan Mahoney-Houghton Signature 
 

 

Position: Account director   



Appendix 1 

Authority Specification 

The LogicMonitor Service is a fully automated, cloud- based technology infrastructure 
monitoring platform intended for enterprise IT customers and Managed Service Providers. 
Through this software-as-a-service (“SaaS”) based Service, our customers gain full-stack 
visibility into the health and performance of their networks, cloud, servers, and other 
technology systems with one unified view. Although LogicMonitor is a cloud-based service, 
our customers must install LM’s data collection software (the “Collector Software”) onto its 
network to benefit from comprehensive observability. 



 
 
 
 
 
 
 
 
 
 
 

Appendix 2 

Contract Price 

Renewal AWS 
& Azure 
Proposed 
Numbers: 

      

        

 
AWS 

AWS 
Current 

AWS 
Renewal 

 
PPD 

Monthly 
USD 

 
Monthly GBP 

Annual 
USD 

Annual 
GBP 

Devices 200 200 $12.72 $2,544.00 £2,060.64 $30,528.00 £24,727.68 

Cloud 5000 5000 $0.50 $2,500.00 £2,025.00 $30,000.00 £24,300.00 

Websites 50 50 $0.00 $0.00 £0.00 $0.00 £0.00 

Containers 0 0 $0.00 $0.00 £0.00 $0.00 £0.00 
   Total $5,044.00 £4,085.64 $60,528.00 £49,027.68 
        

        

 
Azure 

Azure 
Current 

Azure 
Renewal 

 
PPD 

Monthly 
USD 

 
Monthly GBP 

Annual 
USD 

Annual 
GBP 

Devices 350 410 $12.72 $5,215.20 £4,224.31 $62,582.40 £50,691.74 

Cloud 12500 23000 $0.50 $11,500.00 £9,315.00 $138,000.00 £111,780.00 

Websites 150 160 $0.00 $0.00 £0.00 $0.00 £0.00 

Containers 900 850 $1.27 $1,079.50 £874.40 $12,954.00 £10,492.74 
SaaS 

monitoring 
 

0 
 

0 
 
$208.33 

 
$0.00 

 
£0.00 

 
$0.00 

 
£0.00 

   Total $17,794.70 £14,413.71 $213,536.40 £172,964.48 
     Total without 

concession 
 
$274,064.40 

 
£221,992.16 

     June 
purchase 

concession 

 
 
$21,925.15 

 
 
£17,759.37 

        

     Total New 
Renewal 

 
$252,139.25 

 
£204,232.79 

 



 



 


