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G-CLOUD 8 CALL-OFF CONTRACT
This Call-Off Contract for the G-Cloud 8 Framework Agreement (RM1557viii) includes:
Part A - Order Form

 HYPERLINK  \l "h.j1j71w5h2k0v"

Part A - Order Form 
	Buyer 
	Ministry of Defence

	Service reference 
	HOCS3b/00059

	Supplier 
	Hootsuite Media Inc

	Call-Off Contract ref.
	

	Call-Off Contract title 
	Provision of User Licences for DDC Social Media Publishing Tool

	G-Cloud Framework No.
	8

	Call-Off Contract description
	G Cloud 8 Call-Off Agreement 

	Start date 
	30/06/17

	End date
	03/03/18

	Call-Off Contract value 
	£15,800

	Charging method 
	The Authority shall pay all valid and undisputed claims for payment submitted by the Contractor to DBS Finance on or before the day which is thirty (30) days after
A) the day upon which a valid request for approval of payment is received by the Authority.

	Purchase order No.
	


This Order Form is issued in accordance with the G-Cloud 8 Framework Agreement (RM1557viii). 
This Order Form may be used by Buyers to specify their G-Cloud service requirements when placing an Order.
The Order Form cannot be used to alter existing terms or add any supplementary terms that materially change the Deliverables offered by the Supplier and defined in the Tender documents, such as the Service Definition and the Supplier Terms. 
There are terms within the Call-Off Contract that may be defined in the Order Form. These are identified in the contract with the use of square brackets e.g. “[this is a term you can alter]”.
	Project reference:           
Buyer reference:
       
Order date:
Purchase order:
From: the Buyer
To: the Supplier
Ministry of Defence. Secretary Of State for Defence of the United Kingdom of Great Britain and Northern Ireland.GF.B.05 Main Building, Whitehall, London, SW1 2HB.

Def Comrcl HOCS  
65 Brown street.Glasgow.G2 8EX.

Hootsuite Media Inc
Supplier’s address:
East 8th Avenue, Vancouver BC, Canada, V5T 4S8  

Together:
Company number:  

the “Parties”



Principle contact details 
	For the Buyer:
	Name & title:
	 

	
	Email:
	

	
	Phone:
	

	For the 

supplier 
	Name & title:
	Account Executive

	
	Email:
	Hootsuite.com

	
	Phone:
	


Call-off contract term
	Commencement date:

	This Call-Off Contract commences on 30 th June 2017  and is valid until 3rd March 2018. 

	Termination: 
	In accordance with Call-Off Contract clause 23 the notice period required for Termination is at least [90] working days from the date of written notice for disputed sums or at least [30] days from the date of written notice for termination without cause. 

	Buyer contractual details
This Order is for the G-Cloud Services outlined below. It is acknowledged by the Parties that the volume of the G-Cloud Services utilized by Buyer may vary from time to time during the course of this Call-Off Contract, subject always to the terms of the Call-Off Contract.

	G-Cloud 8 Lot
	This Call-Off Contract is for the provision of Services under 
Lot 3 Software as a Service  



	G-Cloud 8 services required:
	The Services to be provided by the Supplier under the above Lot are listed in Schedule 1 and outlined below:
· Hootsuite Enterprise-Hootsuite Enterprise is a cloud software solution for Social Media  Management 
· Hootsuite Enterprise subscription for 50 Authorised users: includes Hootsuite desktop, mobile web and ( IOS/Android) app access


	Additional Services:
	Not Applicable


	
	

	
	

	Quality standards:
	The quality standards required for this Call-Off Contract are as specified in the G-Cloud Service 8 Service Definition in the Framework Schedule 1


	Technical standards 
	The technical standards required for this Call-Off Contract are specified in the G-Cloud Service 8 Service Definition in the Framework Schedule 1 


	On-boarding 
	The on-boarding plan for this Call-Off Contract is Not Applicable


	Off-boarding 
	The off-boarding plan for this Call-Off Contract is Not Applicable


	Limit on supplier’s liability:
	In accordance with Call-Off Contract clause 31.5, the Limit on supplier’s liability for direct loss, destruction, corruption, degradation or damage to the Buyer Data or the Buyer Personal Data or any copy of such Buyer Data is of the charges payable by the Customer to the Supplier in the Year in which the liability arises or any anniversary thereof in which the liability arises.And under no circumstances will Hootsuite be responsible for any damage, loss, or injury resulting from hacking, tampering, or other unauthorised access or use of the services or customer’s account or the information contained therein.   

	Insurance:
	In accordance with Call-Off Contract clause 10, the insurance(s) required will be: 
Professional indemnity insurance is held by the Supplier involved in the supply of the G-Cloud Services and that such professional indemnity insurance has a minimum limit of indemnity of  for each individual claim or such higher limit as the customer may reasonably require (and as required by Law)]

Employers' liability insurance with a minimum limit of or such higher minimum limit as required by Law from time to time.Errors and omission liability insurance with a minimum limit of Canadian dollars or such higher minimum limit as required by law from time to time. The Supplier confirms as evidenced that by the certificate of insurance at paragraph 4 of Annex 1 it holds the above insurances and other insurances set out therein.    


	Buyer’s Responsibilities
	The Buyer is responsible for :
(i) Its Customer Content
(ii) It’s use of Third- Party Services; and 
(iii) Its use of the Services as provided by the Supplier all as defined in Schedule 1 


	Buyer’s equipment
	The Buyer’s equipment to be used in connection with this Call-Off Contract includes not applicable.


	Supplier’s information

	Commercially sensitive information:
	The following is a list of the Supplier’s commercially sensitive information. Not applicable 


	Subcontractors / Partners:
	The following is a list of the Supplier’s Subcontractors/Partners: Not Applicable  


	Call-Off Contract Charges and payment 

	The Call-Off Contract charges and payment details are below. See Schedule 2 for a full breakdown.

	Payment method (GPC or BACS):
	The method of payment for this Call-Off Contract is CP&F.Payment for Contractor Deliverables under the Contract shall be made via the Contracting, Purchasing and Finance ( CP&F ) electronic procurement tool.

	Payment profile:
	The payment profile for this Call-Off Contract is Annual upfront in advance, the Authority shall pay all valid and undisputed claims for payment submitted by the Contractor to DBS Finance on or before the day which is thirty (30) days after

A) the day upon which a valid request for approval of payment is received by the Authority. 


	Invoice details:
	The Supplier shall issue electronic invoices annually up front. In accordance with Call-Off Contract clause 8, the Buyer will pay all valid and undisputed claims for payment submitted by the Contractor to DBS Finance on or before the day which is thirty (30) days after
A) the day upon which a valid request for approval of payment is received by the Authority. 


	Who and where to    send invoices to:
	Invoices shall be sent to Matthew Clarke Ddc-strategy- technologymanager@mod.uk

	Invoice information required – eg PO, project ref, etc.
	

	Invoice frequency
	Invoice will be sent to the Buyer annually.

	Call-Off Contract value:
	The value of this Call-Off Contract is £15,800 

	Call-Off Contract Charges:
	Subscription 

Total of GBP 15,800 including :

-50 Hootsuite Enterprises ( co-termed )
-Hootsuite Launch Services 


	Additional Buyer terms 



	Performance of the service and deliverables 
	See Schedule 1


	
	

	
	

	
	

	
	

	Public Services Network (PSN)
	The Public Services Network (PSN) is the Government’s high-performance network which helps public sector organisations work together, reduce duplication and share resources.
If the required G-Cloud Services are to be delivered over the Public Services Network this should be detailed in the Call-Off Contract Order Form. 
Delivery of PSN Compliant Services
If requested to do so by the Buyer, the Supplier shall ensure that

the G-Cloud Services adhere to the conditions and obligations

identified in the PSN Code of Practice at the Supplier’s cost.
If any PSN Services are Sub-Contracted by the Supplier, the

Supplier must ensure that services have the relevant PSN

compliance certification, which includes:

· Buyer environments 

· communications components 

· compliant and certified 
Role of the PSN authority 
The Supplier will immediately disconnect its G-Cloud Services

from the PSN if instructed to do so by the PSN Authority following

an event affecting national security, or the security of the PSN. The

Supplier agrees that the PSN Authority shall not be liable for any 

actions, damages, costs, and any other liabilities which may arise

as a consequence. 

· This clause may be enforced by the PSN Authority, notwithstanding the fact that the PSN Authority is not a party to this Call-Off Contract.


	Formation of Contract 

	1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a Call-Off Contract with the Buyer.
	

	1.2 The parties agree that they have read the Order Form (Part A) and the Call-Off Contract terms and by signing below agree to be bound by this Call-Off Contract.
	

	1.3 In accordance with the Buying process set out in the Framework Agreement, this Call-Off Contract will be formed when the Buyer acknowledges the receipt of the signed copy of the Order Form from the Supplier.

1.4 The terms and conditions of the Call-Off Contract and Order Form will supersede those of the Supplier Terms and Conditions.
2. Background to the agreement 
(A)
The Supplier is a provider of G-Cloud Services and undertook to provide such Services under the terms set out in Framework Agreement number RM1557viii (the “Framework Agreement”). 

(B)
The Buyer served an Order Form for Services to the Supplier.

	


SIGNED:
	
	Supplier:
	Buyer:

	Name:
	
	

	Title:
	SVP Global Sales.
	Commercial Manager

	Signature:
	
	

	Date:
	30/06/2017
	30/06/2017
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