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HSCN Access Services RM3825 
Framework Schedule 3 

(Template Order Form and Template Call Off Terms) Part 1 

Call for Competition 
Template Order Form 

Version 6.0 

This Order Form must be used to run a Call for Competition under the HSCN Access Services DPS. 

Before commencing a Call for Competition and completing this Order Form, please refer to the relevant guidance 
for your type of procurement, Collaborative or Self Serve (How to run a further competition under the HSCN Access 
Services DPS agreement…..) which are available from the Crown Commercial Service (CCS) website on the 
agreement web page: 

http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm3825 

Order Form completion 
The Order Form consists of the following sections, please complete as follows: 

Section A – General information 
The Customer must complete the blue boxes in this section before issue to Suppliers. 
The Supplier must complete the grey sections as part of the General Tender Response. 

Section B – Details of the requirement 
The Customer must complete this section before issue to Suppliers. 

Section C – Location details/requirements 
The Customer must complete this section before issue to Suppliers. 

Section D – Implementation Plan(s) and Milestones 
The Customer to complete the Milestones section, as appropriate, before issue to Suppliers. 
The Supplier to insert or embed a copy of their Implementation Plan(s) as part of the General Tender Response. 

Section E - Compatibility information 
The Customer to complete this section, if required, before issue to Suppliers. 

Template Call Off Terms 
The Customer must amend the template Call Off Terms as required. The revised terms must be issued to Suppliers 
with the Order Form. 

Section F – Supplier response 
The Supplier must complete this section for submission as part of the General Tender Response. 

Section G - Call Off Contract award 
The Supplier must complete the grey boxes in this section. 
The Supplier must complete details in the signature box and sign before submitting a General Tender Response. 

The Customer must complete and sign this section to award a Call Off Contract to the successful Supplier. 
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Customer Responsibilities 
The following Customer Responsibilities will be applicable to each Implementation Plan. 

− The Customer shall, in good time, provide all information reasonably requested by the Supplier in order to facilitate the development of an 
Implementation Plan, including the agreement of the timings for access to the Site(s). 

− Where requested by the Supplier, the Customer shall obtain or procure any necessary Work Permits and Site Way Leaves relating to Customer Premises. 

− The Customer shall prepare the Site(s) in accordance with the Supplier's reasonable instructions. 

− The Customer shall be responsible for the reconfiguration of the Customer System where that is necessary for the Supplier to provide the Services. 

− The Customer is responsible for the termination and decommissioning of the redundant services following a successful migration to the Services. 

− The Customer shall be responsible for ensuring that any supplier(s) of the Customer System provide any necessary contribution to the Testing of the 
Services. 

− The Customer shall, in good time, provide all support reasonably requested by the Supplier in order to facilitate the execution of an Implementation Plan. 
All requests from the Supplier shall take account of, and where possible minimise, the time commitment and effort on the part of the Customer. 

− The Customer shall ensure that any CPE connected to the Service, other than Supplier Managed CPE provided by the Supplier, are updated every month 
with all patches of classification "Important" and above. 

− The Customer shall ensure that any CPE connected to the Service, other than Supplier Managed CPE provided by the Supplier, shall remain on a vendor 
supported version of software and hardware. 

− The Customer shall ensure that any CPE connected to the Service, other than Supplier Managed CPE provided by the Supplier, is hardened in accordance 
with Industry Best Practice. 

− The Customer shall ensure that any CPE connected to the Service, other than Supplier Managed CPE provided by the Supplier, is appropriately specified 
(e.g. CPU, Memory, etc.) for the Service to be consumed. 

− The Customer shall provide all Patch Cables required for the Service on the Customer side of the Demarcation Point. 
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For Supplier use 

 

Unique Call Off Contract identifier 
A unique number provided by the Supplier at the time of Call Off Contract award. This number must be reported in the financial MI return. 
NAS-O-027872 




