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Integrations 
 
 

Standard SunSystems 4 Journal Import format integrations are outside the scope of this work order. 

 

  

  

  

  

  
 
 

 

 
 “train-the-trainer” approach will be used for training and/or any Technical or Functional overview sessions. This means 

Infor will train the core project team or Subject Matter Experts (up to five people), who will in turn deliver end-user training 
to the relevant business function owners. Online training sessions can be recorded for future playback, but Licensee is 
responsible for development of all end-user training materials. Any training material provided by Infor, if available and 
applicable, will be provided “as-is” without edits, updates, or modification. 
Training identified includes: 

 
• 8 hours of remote Infor OS overview/training 

 
• 24 hours of remote SunSystems New Version overview/training 

 
• 8 hours of remote Q&A New Version overview and conversion 

 

 
Testing 

 
Licensee is fully responsible for end-to-end testing of the application and upgraded data, and ensuring the Production 
environment, SunSystems and Q&A applications, as well as all integrations, modules, functions, business processes, and 
related solutions have been tested, validated and are fully operational prior to go-live. Infor will perform system and 
integration testing as part of the project and as appropriate for each project phase. 

 
24 hours of remote User Acceptance Testing (UAT) support will be provided as part of this project. 

 
Licensee must sign off on successful completion of User Acceptance Testing and go-live readiness prior to Infor 
commencing go-live cutover activities. 

 
 
 
 

 
Post Go-Live & Support 

 
 

Infor will provide 8 hours of remote support services and assistance with post go-live activities as part of this project. 

Support services and assistance with month-end activities is outside the scope of this project. 










