OFFICIAL-SENSITIVE (COMMERCIAL)




Schedule 1 Special Conditions

D1
The attached management information shall be completed by the Supplier and returned to the UK SBS Life Sciences Category Manager on a quarterly basis from the date of the Contract.
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Contract Number RE150020

KPI

		KPI		QRM POINT(S) TO BE DISCUSSED		% achieved		Status this quarter (green, amber, red)		Supplier comments

		Key Performance Indicator 1: Fit for purpose		98% of products supplied within this quarter fully met the technical specifications

		Key Performance Indicator 2: Specific items		98% of products supplied within this quarter were the specific items requested

				100% of any necessary substitutions followed the correct procedure and were reported monthly to the Life Sciences Category Manager

		Key Performance Indicator 3: Catalogues		98% of Science Warehouse catalogue errors identified within this quarter were addressed and corrected within 3 working days

				98% of submitted price updates within this quarter followed the UK SBS price file process, and any errors were addressed and corrected within 3 working days 

				100% of promotions within this quarter were submitted to the Life Sciences Category Manager following the UK SBS price file process

				98% of discontinued items were removed from the Science Warehouse catalogue immediately, UK SBS were informed of the removal and  any necessary refunds or replacements were arranged and the new products that replaced discontinued products were linked on Science Warehouse as soon as the discontinued item was removed

		Key Performance Indicator 4: Ordering		98% of deliveries were on time within this quarter

		Key Performance Indicator 5: Monitoring		100% of MI reports were submitted when requested by the Life Sciences Category Manager (this will be on a quarterly basis)

				100% of late deliveries were detailed and submitted to the Life Sciences Category Manager

		Key Performance Indicator 6: Price		100% of Science Warehouse prices were honoured within this quarter, where any errors occurred, these were corrected immediately

		Key Performance Indicator 7: Performance		90% of customer queries within this quarter were addressed within 3 working hours

				85% of samples requested by end users within this quarter were provided to them





Additional QRM questions

				Question		Suppliers answer

				Have there been any issues in relation to delivery or delivery documentation? If there have been how have these been dealt with?

				Are there any absences coming up in the next quarter that we need to be aware of?

				Are there any technological advances that are being developed through the supply chain?  Please provide details.

				Have any new customers been brought on board in the last quarter? If so, have they brought in a spend of £1Million or more? If so pricing must be discussed at the QRM.

				Have any new items been added to the Contract in the last quarter, or are there any new items to be added in the next quarter?  Please provide details





MI data

				Order Month		PO Number		Council/Contracting Authority		Institute		Institute Address		Institute Postcode		Manufacturer Code		Supplier Item Number		Item description		Quantity ordered		Contract price (per item)		Pre-contract price (per item)		List Price










































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































