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DPS FRAMEWORK SCHEDULE 4: LETTER OF APPOINTMENT AND CONTRACT
TERMS

Part 1: Letter of Appointment

To whom it may concern,

Letter of Appointment

This letter of Appointment dated Thursday 21st January 2021, is issued in accordance with the
provisions of the DPS Agreement (RM&018) between CCS and the Supplier.

Capitalised terms and expressions used in this letter have the same meanings as in the Contract Terms
unless the context otherwise requires.

Order Number: CR20135 - Non-domestic buildings performance-based energy
rating scheme research

From: Department for Business, Energy & Industrial Strategy (BEIS)
of 1 Victoria Street, Westminster, London SW1E 5ND ("Customer™)

To: Winning Moves Ltd, a company registered in England and
Wales under Company Number 03069806 whose registered
office is at Baskerville House, Birmingham B1 2ND ("Supplier')

Effective Date: Thursday 218 January 2021
Expiry Date: Wednesday 31 March 2021
Services reguired: Set out in Section 2, Part B (Specification) of the DPS Agreement

and refined by:

the Customer's Project Specification attached at Annex A and the
Supplier's Proposal attached at Annex B;

Key Individuals:
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Contract Charges (including
any applicable discount(s),
but excluding VAT):

The Customer shall pay the Supplier the sum of £112,718.75 for
delivery of these Services. For the avoidance of doubt, the Contract
Charges shall be inclusive of all third-party costs.

Insurance Requirements

Insurance (Clause 19 of the Contract Terms)

Liability Requirements

Suppliers limitation of Liability (Clause 18.2 of the Contract
Terms);

Customer billing address for
invoicing:

All invoices should be sent to should be sent to ap@uksbs.co.uk or
Billingham (UKSBS, Queensway House, West Precinct,
Billingham, TS23 2NF)

GDPR

Please see Contract Terms Schedule 7 {Processing, Persconal
Data and Data Subjects).

FORMATION OF CONTRACT

BY SIGNING AND RETURNING THIS LETTER OF APPOINTMENT (which may be done by
electronic means) the Supplier agrees to enter a Contract with the Customer to provide the
Services in accordance with the terms of this letter and the Contract Terms.

The Parties hereby acknowledge and agree that they have read this letter and the Contract

Terms.

The Parties hereby acknowledge and agree that this Contract shall be formed when the
Customer acknowledges (which may be done by electronic means) the receipt of the sighed
copy of this letter from the Supplier within two (2) Working Days from such receipt

For and on behalf of the Supplier: For and on behalf of the Customer:

Name and Title: ' Name and Title:
Signature: - Signature: -

Date: 22nd January 2021 Date:
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ANNEX A

Customer Project Specification

Introduction

The UK has shown leadership and ambition in tackling climate change and
working with other countries to encourage them to do the same. In June 2019
the UK Government became the first major economy to legislate for net zero
greenhouse gas emissions by 2050. This new target requires the UK to bring all
greenhouse gas emissions to net zero by 2050, compared to the previous target
of at least an 80% reduction from 1990 levels. Achieving net zero will bring an
end to the UK's contribution to global warming.

The UK also has ambitious interim emission reduction targets, the Carbon Budg-
ets, which require a 57% reduction in emissions from across the UK economy by
2032. Whilst the UK has already come a long way and made significant pro-
gress, more still needs to be done. Therefore, in November the Prime Minster
set out a bold vision in his ten point plan for how the UK can show world-leading
ambition in tackling the climate crisis ahead of the COP26 summit.

Overview of the Government performance-based energy rating scheme

There are approximately 1.7 million non-domestic buildings in England and
Wales which produce a significant amount of emissions. The largest 5% of non-
domestic buildings - those above 1,000m? — account for approximately 50% of
the total carbon emitted, on an annual basis, and we estimate that they use 60%
of the total energy used in non-domestic buildings. Therefore, non-domestic
buildings and, in particular, large buildings above 1,000m?, have a crucial role to
play in decarbonising the economy and helping the UK to meet its ambitious net
zero and carbon emission targets.

To help these large commercial and industrial buildings improve the way they measure
their energy performance, the Government is considering introducing a new perfor-
mance-based framework for assessing energy use and carbon emissions in commercial
and industrial buildings above 1,000 m?in England and Wales.

In designing the rating scheme, the Government has looked at existing rating
schemes, in particular, the National Australian Built Environment Rating Scheme
(NABERS). This Australian scheme assesses the energy performance of com-
mercial offices, providing a rating of 1-6 stars based on metered energy use, as
opposed to modelled energy consumption. The scheme has delivered average
energy reductions of 27% which are world leading results. There are also volun-
tary UK schemes such as the Real Estate Environmental Benchmark, where the
results have been comparable.
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The Government will look to build on the fundamental principles that has made
performance-based schemes such as these successful, whilst ensuring the scheme is
tailored to the UK market. As part of the scheme, the Government is proposing that
owners of non-domestic buildings above 1,000m? will be required to submit, every year,
their metered energy use data (and other relevant information), to the scheme
administrator and, in return, will receive a star rating based on the building's annual
energy and carbon performance. This rating will be disclosed, publicly, both in the
building and online.

The scheme would apply to a wide range of non-domestic buildings including offices,
retail, hospitality, industrial, education, healthcare, arts, leisure and community, and
storage. The intention is to phase the scheme into these different sectors over time with
the office sector being the first.

The scheme is currently being developed by policy and analyst officials in BEIS with the
help and support of an external stakeholder advisory group. The team aim to publish a
consultation on the scheme in the coming weeks.

Aim and impact of the research

The aim of the research is to build the evidence base on the existing non-domestic
building stock (above 1,000 m?). This will give the BEIS team a better understanding of
metering in the non-domestic building stock and help inform the development of the
scheme.

This research will also be of interest to other non-domestic energy policies such
as PRS MEES" (minimum standards for energy efficiency in the private rented

'"The Government introduced minimum energy efficiency standards in 2018 which aimed to improve the worst
performing buildings in both the domestic and non-domestic private rented sector (PRS) stock. BEIS has recently
consulted on tightening the non-domestic standards to 2030. Please see the following link:
https: /fwww.gov. uk/government/consultations/non-domestic-private-rented-sector-minimum-energy-efficiency-
standards-future-trajectory-to-2030
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sector), SBEES? (the Small Business Energy Efficiency Scheme) and ESOS?
(Energy Saving Opportunity Scheme).

Why is this research needed?
Overall, the research will;

Increase the BEIS team’'s understanding of the existing large (above 1,000 m?) non-
domestic building market

Strengthen the evidence base for a number of policies

Help inform the development of relevant impacts assessments

Specific research questions
The research should answer the following questions:

1. What is the current extent and nature of metering in the stock of large {>1,000 m2)
non-domestic buildings? Can ratings be produced from the currently available meters
and levels of data, and if metering is inadequate, are there other ways to produce
those ratings?

2 The Small Business Energy Efficiency (SBEES) scheme aims to improve the energy efficiency of small and me-
dium enterprises (SMEs). Please see the following link for further information: https:/fAwww.gov.uk/govern-
ment/consultations/energy-efficiency-scheme-for-small-and-medium-sized-businesses-call-for-evidence

*The Energy Savings Opportunity Scheme (ESOS) is an energy assessment scheme which requires all large
businesses in the UK to measure their total energy consumption and carry out audits of the energy used by their
buildings, industrial processes and transport. They must do this at least once every four years and the audits are
intended to identify and recommend energy saving opportunities. Please see the following:
https: /iy gov. uk/guidance/energy-savings-opportunity-scheme-esos
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The BEIS team wants to have up-to-date data on the current state of metering in
large (above 1,000 m?) non-domestic buildings in scope of the scheme. This will be vital
in getting a clearer picture of metering and how easy, or difficult, it will be to collect the
hecessary building level energy data required to produce a building rating. If the research
finds that the state of metering is not adequate to do this, the research should suggest
how ratings might otherwise be produced.

2. How should sectors be phased into the scheme, in what order and to what timescale
and why?

The BEIS team would like to gather evidence on how the implementation of the scheme
should be phased. The contractor will be asked to give their views on the provisional
criteria for assessing the readiness of each non-domestic sector to adopt the scheme.
They will also be asked to provide their views on the possible order, and timing, of the
phasing for the scheme. For example, when should each sector, e.g. retail or storage, be
required to disclose ratings under the scheme?

3. How are building owners and businesses likely to respond to the scheme in terms of
their likely compliance?

This question aims to provide the BEIS team with a better understanding of how likely
building ownersfoccupiers will comply with the scheme, i.e. obtain and disclose their
rating as prescribed by the Government, and how might compliance be increased?

Overview of the research methodology

The proposed methodology is set out in more detail in section 3 but, at a high-level, should
include the following:

e Desk based research

e Theory based research

o Datasheet collection exercise of building energy managers

o Interviews with experts, building landlords and owner occupiers

e The contractor’'s own expertise and professional advice.
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Timings
The research should aim to complete by the end of March 2021.
Groups of people the research will focus on:

Building energy managers representing landlords, owner-occupiers or single occupants of
buildings

Industry experts including representatives of relevant companies or organisations in the industry,
academics or groups that are currently carrying out research in this area, and anyone who is
currently involved in rating schemes

Building landlords and owner occupiers.
Geographical areas to be covered by the research

The research should cover England and Wales.

Deliverables

BEIS would like the following deliverables from the research project at the timings be-
low:

* Interim report updating on key findings to date: by early February.
o Slide pack to communicate the key messages coming out of the research: in advance of
final report.

e Final report covering the evidence gathered from fieldwork and desk-based re-
search to answer the key research questions: at the end of the project.

¢ Technical annexes which will provide a more detailed breakdown of the evi-
dence gathered from the fieldwork: at the end of the project.

In addition to these outputs, BEIS would also expect to have regular communication
with the contractor updating on progress and any issues that they may encounter.

© Crown Copyright 2018 7






Part 2: Contract Terms

&

Contract Terms v6.0
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