












































OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd (UK SBS)

]

4 Matthew Parker
Street London
SW1H 9NP

Email: I

(3) The Supplier shall comply with any further written instructions with respect to
processing by the Contracting Authority.

{(4) Any such further instructions shall be incorporated into this Annex 1
Annex 1 - Schedule of Processing, Personal Data and Data Subjects

The Supplier shall only process in accordance with the instructions as advised below and
comply with any further written instructions with respect to processing by the Contracting
Authority. Any such further written processing instructions required by the Contracting
Authority shall be incorporated into this Schedule and shall be a subject of a formal
amendment to this Contract.

Description Details
Subject matter of the The processing is heeded to ensure that
processing the Supplier can effectively deliver the

contract. This research will involve the
identification of ESOS Lead Assessors and
participants.

This will require the Supplier to obtain
contact details for those participating in the
research. The Supplier may also hold
interviews with ESOS Lead Assessors
and/or participants to discuss particular
research questions as needed, which will
involve obtaining contact details and
recording the key points from these
conversations.

The processing of hames and business
contact details of staff of both

the Contracting Authority and

Supplier will be necessary to deliver the
Services exchanged during the course
ofthe Contract, and to undertake Contract
and performance management.

The Contract itself will include the names
and business contact details of staff of
both the Contracting Authority and

the Supplier involved in managing the
Contract.

The Supplier will need to confirm that they
are UK GDPR or GDPR (if operating in the
EEA) compliant when submitting a bid.
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OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd (UK SBS)

The nature of the service will require the Supplier to collect personal data directly from data
subjects. The Supplier will use the agreed Contracting Authority privacy notice as instructed
by the Contracting Authority.

The Contracting Authority will be relying on consent as the relevant legal basis of processing.
The Supplier will ensure that all communications requesting the provision on personal data
allow for the data subject to provide clear, affirmative, informed, freely given and
unambiguous consent, which requires a positive ‘opt-in.’ The Supplier will have mechanisms
in place to ensure that consent is recorded and shown through an audit trail.

2. Cyber Security
In line with HM Government's Cyber Essentials Scheme, the Supplier will hold valid Cyber

Essentials certification by the time of contract award. Evidence of the certification must be
provided to the Contracting Authority in order for the contract to be awarded.

Evidence of renewal of certification must then be provided to the Contracting Authority on
each anniversary of the first applicable cettificate obtained by the Supplier for the duration of
the Contract. In the event the Supplier fails to comply, the Contracting Authority reserves the
right to terminate the Contract for material breach in line with the Standard Terms and
Conditions of Contract.

If the Supplier already holds ISO27001 accreditation (or equivalent), no further Cyber
Essentials certification will be necessary provided that the certification body carrying out this
vetrification is approved to issue a Cyber Essentials certificate by one of the accreditation
bodies.

3. GDPR Questionnaire

The Supplier agrees that during any term or extension it shall complete and return the
attached questionnaire as advised below.
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C7-5

C7-6

benefit of the Contract, including ensuring that all title in the Supplies is
transferred absclutely to the Contracting Authority.

Publicity

C7-5-1 The Supplier shall not make any press announcements or publicise this
Contract in any way without prior written consent from the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting
Authority.

C7-5-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be entitled to publicise this Contract in
accordance with any legal obligation upon Contracting Authority or UK SBS,
including any examination of this Contract by the National Audit Office
pursuant to the National Audit Act 1983 or otherwise.

C7-5-3 The Supplier shall not do anything or cause anything to be done, which may
damage the reputation of the Contracting Authority or UK SBS or bring the
Contracting Authority or UK SBS into disrepute.

Notices

C7-6-1 Any notice or other communication given to a party under or in connection
with the Contract shall be in writing, addressed to:

C7-6-1-a in the case of the Contracting Authority: The Department for
Business, Energy and Industrial Strategy (BEIS); Address: 1 Victoria
Street, London, SYW1H OET ; Email:

(and a copy of such notice or
communication shall be sent to: Category Manager , Polaris
House, North Star Avenue, Swindon, Wiltshire SN2 1FF; Email:

and the Head of Procurement
Service Delivery , Polaris House, North Star Avenue, Swindon,
Wiltshire SN2 1FF);

C7-6-1-b in the case of the Supplier: the address, fax number and email
address set out in the Order, or any other address, fax number or
email address which that party may have specified to the other party
in writing in accordance with this clause C7-6, and shall be delivered
personally, or sent by pre-paid first-class post, recorded delivery,
commercial courier, fax or e-mail.

C7-6-2 A notice or other communication shall be deemed to have been received: if
delivered personally, when left at the address referred to in clauseC7-6-1; if
sent by pre-paid first-class post or recorded delivery, at 9.00 am on the
second Working Day after posting; if delivered by commercial courier, on the
date and at the time that the courier's delivery receipt is signed; or, if sent by
fax or e-mail between the hours of 9.00am and 5.00pm on a Working Day,
upon successful transmission (provided that the sender holds written
confirmation automatically produced by the sender's fax machine of error
free and complete transmission of that fax to the other party's fax humber),
or if sent by fax or e-mail outside the hours of 9.00am and 5.00pm on a
Working Day, at 9.00am on the next Working Day following successful
transmission (provided that the sender holds written confirmation
automatically produced by the sender's fax machine of error free and
complete transmission of that fax to the other party's fax number).

C7-6-3 This clause C7-6-3 shall only apply where UK SBS is not the Contracting
Authority. In such cases, UK SBS may give or receive any notice under the
Contract on behalf of the Contracting Authority and any notice given or
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For and on behalf of Behavioural Insight
Limited (The Supplier)

Signed
Name
Position

Date

For and on behalf of The Department for
Business, Energy and Industrial Strategy
(BEIS) (The Contracting Authority)
Signed

Name

Position

Date

29

UK Shared Business Services Ltd (UK SBS)

Principal Advisor,Head of Energy &
Sustainability

.40 January 2022

.....Head, Business & Industrial Energy
Efficiency, Tax & Reporting...................

L1 Jan2022.






OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd (UK SBS)

Schedule 3 The Service

D1 SCOPE OF SERVICES TO BE PROVIDED

D1-1  To carry out work through CR20116 Framework related to reference ECCBS010 —
Energy Savings Opportunity Scheme (ESOS) Behavioural Research as outlined in
Annex A - Quotation request template (Specification and Supplier Proposal).

D2 COMMENCEMENT AND DURATION

D2-1 This Contract shall commence on, Tuesday 4" January 2022 and subject
to any provisions for earlier termination contained in the Standard Terms, shall end no
later than Thursday 315t March 2022.

D3 MANAGEMENT AND COMMUNICATIONS

D3—1 The Customer appoints: |l D<rartment for Business, Energy & Industrial
Strategy (BEIS), of 1 Victoria Street, Westminster, London, SW1H OET; Email.

I (o' such other person as is notified by the

Customer to the Supplier in writing) to be the Customer’'s Contract Manager.

D3-2 The Supplier appoints:, |l Behavioural Insight Limited, 4 Matthew Parker St,
London, Greater London, SW1H 9NP ; Email: | N T<'ephone:

{or such other person as is notified by the Supplier to the Customer in writing)
to be the Supplier's Contract Manager.

D3-3 UK Shared Business Services appoints: | ] Category Manager,
Research Team, Polaris House, North Star Avenue, Swindon, Wiltshire SN2 1FF; Email:

I
D4 — Contract Price

D4-1 Total Contract price shall not exceed £49,854.00 excluding VAT in accordance with
the Contract price and breakdown submitted for this contract detailed below:

The agreed price for this research is £49,854.00:

o FY 21/22: £49,854.00.
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