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BRE Global Limited,

Bucknalls Lane,
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Thursday, 13 December 2018
Dear Sir/Madam,
Contract Title: Characteristics of modern domesticfires and the Implicatlons

for product performance testing
Contract Reference: UK SBS CR13164

The Contract shall be subject to the UK Shared Business Services Ltd S1
Terms and Conditions for the Purchase of Services and the following
Schedules:

Schedule 1 Speclal Condltions
Schedule 2 Purchase Order Form
Schedule 3 The Services.
Appendix A Specification
Appendix B Bidder Response

Please note that this Contract is subject to signed Contract Acceptance

Yours Sincerely,

B |
Category Manager
Research Team
UK Shared Business Services Ltd
Research@uksbs.co.uk
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S1- PRECEDENT CONTRACT FOR THE

PURCHASE OF SERVICES
SECTIONA

This Contract is dated Thursday, 13 December 2018.

Parties

(1)  Departmentfor Business, Energy & Industrial Strategy (BEIS) of, 1 Victorla
Street, London SW1HOET (The Contracting Authority). :

(20 BRE Global Limited, a company incorparated and registered in England with
company number 08961287 and registered VAT number GB 688 9489 27 whoss
registered office Is at Bucknalls Lane, Garston, Watford, Hertfordshire, WD25 9XX
(The Suppller).

Background

The Contracting Authority wishes the Supplier to supply, and the Supplier wiahes to supply,
the Services (as defined below) In accordance with the terms of the Contract (as defined
below).

A1 Interpretation

A1-1 Deflnitlons. In the Contract (as defined below), the following definitions apply:

Agent: Where UK Shared Business Services is not the named Contracting
Authority ia Parties (1), UK SBS has been nominated as agent on behalf of the
Contracting Authority and therefore all communications both written and verbal will -
be recelved as issued by the Contracting Authority.

Assoclated Bodies and Authorised Entltles: Associated Bodies and Authorised
Entitles Include but are not lirited to The Sclence and Technology Facillties
Council, The Medical Research Councll, The Engineering and Physical Sciences
Research Council, The Economic and Social Research Council, The Natural
Environment Research Coundl, The Arts and Humanities Research Councll, The
Biotechnology and Blological Sciences Research Councll, UK SBS Lid, Central
Government Dapartments and thelr Agencles, Non Departmental Public Bodies,
NHS bodies, Local Autharlity's, Voluntary Sector Charitles, and/or other privaie
organisations acting 2s managing agents or procuring on behalf of these UK
bodies. Further details of these organisations can be found at:
hitp://www.uksbs.co.uk/services/procure/contracts/Pages/default.aspx

Business Day: a day (other than a Saturday, Sunday or public holiday) when
banks In London are open for business.

Charges: the charges payable by the Contracting Authority for the supply of the
Services In accordance with clause B4. '

Commencement: the date and any specifled time that the Contract starts
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Conditlons: the terms and oc_inditions set out in this document as amended from-
time to time in accordance with clause C7-11.

Confldential Information: any confidential information, knowhow and data (in any

_formor medium) which relates to UK SBS, the Contracting Authority or the
Supplier, including information relating to the businesses of UK SBS, the
Contracting Authority or the Supplier and Information relating to thelr staff, finances,
policies and procedures. This includes information identified as confidential in the
Order or the Special Conditions (if any).

Contract: the contract between the Contracting Authority and the Supplier for the
supply of the Services, in accordance with these Condltlons, any Special
Conditions and the Order only.

Contracting Authority: Depattment for Business, Energy & Industrial Strategy
(BEIS), as spscified at Section A (1) and any replacement or successor
organisation.

Dellvery Date (Services): the date or dates specified in the Orderwhen the
Services shall commence as set out in the Order and until the end date specified in

the Order

Dellverables: all Documents, products and materials developed by the Suppller or
its agents, contractors.and employees as part of or in relation to the Services in any
form, including computer programs, data, reports and specifications (including
'drafis).

Document:.includes, in addition to any document In writing; any drawing, map,
plan, diagram, design, picture or other imade, tape, disk or other device or record
embadying information in.any form.

EIR: the Environmental Information Regulations 2004 together with any guldance
and/or codes of practice issues by the Information Commissioner or relevant
government department in rélatlon to such regulations.

FOIA: the Freedom of Information Act 2000 and any subordinate legisiation made
under the Act from time to time, together with any guidance and/or codes of
practice issued by the Information Commissioner or relevant govemment
department In relation to such legislation. -

Information: has the meaning given under section 84 of FOIA.

Intellectual Property Rights: all patents, rights to inventions, utility models,
copyright and related rights, trademarks, service marks, irade, business and
domain names, rights in trade dress or get-up, rights in goudwnll orto sue for
passing off, unfair competition rights, rights in designs, rightsin computer software,
database rlght topogrephy rights, rights in confidential information (Including know-
how and trade secrets) and any other intellectual property rights, in each case
whether registerad or unregistered end Including all applications for and renewals
or extensions of such rights, and all similar or equivalent rights or forms of
protecfion in any part of the world.

Order: the Contracting. Authority's order for the Services, as set out in the
Conitracting Authority's completed purchase order form (including any Specification)
which Is In the format of the pro forma order form attached at Schedule 2. For the

avoidance of doubt, ifthe Contracting Authority's purchase order formis not in the
format of the pro forma order form at Schedule 2, it will not constitute an Order.
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A1-2

Public Body: any part of the government of the United Kingdom Including but not
limited to the Northern Ireland Assembly and Executive Committes, the Scottieh
Exacutive and the National Assembly for \Nales, local authorities, govemment
ministers and government departments and govemment agencies.

Request forInformation: a request for Informatlon or an apparent request under
FOIA or EIR.

Scheme Effective Date: the date on which the United Kingdom Research and
Innovation become a legal entity.
Services: the Services, including without limitation any Deliverables Dellverables

and Supplies required to complete the Services, to be provided by the Supplier
under the Contract as set out in the Order. '

Speclal Conditiona: tha spaclal conditions (If any) set out in- Schedule 1.

Spacification: any speclﬁéation forthe Services or Supplies, including any related
plans and drawings that is supplled to the Supplier by the Contracting Authority, or
produced by the Supplier and agreed In writing by the Contracting Authority.

Supplieror Suppliers: the parties to the contract as named In Section A (2).

Supplles: any such thing that the Supplier is required to Deliver, that does not.
require or Include Services or Deliverables

Supplier's Assoclate: any individual or entity associated with the Supplier
Including, without limitation, the Supplier's subsidiary, affillated or holding
companies and any employees, agents or contractors of the Supplier and / or Its
subsidiary, affiliated or holding companles or any entity that provides Services for
or on behalf of the Supplier.

TUPE: the Transfer of Undertakings (Protection of Employment) Regulations 2006
as amended or replaced from time to time. '

UKRI: UK Research Council and lhnovation, established as a body corporate in
accordance with the Higher Education and Researd-n Act2017.

UK SBS: UK Shared Business Services Limited (a limited company registered in

'England and Wales with company number 06330639). Where UK SBS is not

named as the Contracting Authorlity within eection A (1), UK SBS will be acting as
an agent on behalf of the Contracting Authorlly.

Working Day: any Business Day excluding 27, 28, 29, 30 and 31 December in any
year.

Canstruction. In the Contract, unless the context requires otherwise, the following

rules apply:

A1-2-1 A parson Includes a natural person, corporatse or unincorporated body
(whether or not having separate legal personality).

A1-2-2 A reference to a party Includesits parsonal representatives, successors or
permitted assigns.

A1-2-3 A refarence 1o a statute or statutory provision Is a reference to such statute
or provision as amended or re-enacted. A reference to a statute or statutory
‘provision Includes any subordinate legislation made underthat statute or
statutory provision, as amended or re-enacted.

A1-2-4 Any phrase introduced by the terms including, Include, In partcular or
any similar expression shall be construed as illustrative and shall not limit
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A2-3

the sense of the words preceding those terms.

A1-2-5 The headings in these Conditions are for ease of reference only and do not
affect the Interpratation or construction of the Contract.

A1-2-8 A reference to writing or written includes faxes and e-mails.

Basis of contract

Where UK SES. is not the Contracting Authority, UK SBS is the agent of the
Contracting Authority for the purpose of procurement and ls authorised to negotiate
and enter into contracts for the supply of Services on behalf of the Contracting
Authority. UK SBS will not Itself be a party to, nor have any liability under, the
Contract unless It is expressly specified as Contracting Authority in the Order.

The terms of this Contract, any Speclal Conditions and the Order apply to the
Contractto the exclusion of all other terms and conditions, Including any other
terms that the Supplier seeks to impose or incorporate (whetherIn any quotation,
confirmation of order, In correspondence or In any other context), or which are
implied by trade, custom, practice or course of dealing.

If there is any conflict ar inconsistency between the terms of this Contract, the
Special Conditions (if any) and the Order (including any Specification), the terms of
the Contract will prevall over the Special Conditions and the Special Conditions will
prevall over the Order (including any Specification), In each case to the extent

necessary to resolve that conflict orinconsistency.

The Order constitutes an-ofier by the Contracting Authority to purchase the
Services in accordance with this Contract (and any Spe cial Conditions). This offer
shall remain valid for acceptanca by the Supplier, in accordance with clause A2-5,
for 28 days from the date of the Order. Notwithstanding that after28 days the offer
will have expired, the Contracting Authority may, at its discretion, nevertheless treat
the offer as stlll valid and may elect to accept acceptance by the Suppller, in
accordance with clause A2-5, as valid acceptance of the offer.

Subject to clause A2-4, the Order shall be deemed to be accepted on the date on
which authorised representatives of both parties have signed a copy of this
Contract, at which point the Contract shall come Into existence. The Contract shall
remain in force until all the parties' obligations have been performedin accordance
with the Contract, atwhich point it shall expire, or until the Contract has been
terminated in accordance with clause A3, '

Termination

The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may terminate the Contract in whole or in partat any time
before the Services are provided with immediate effect by glving the Supplier
written notice, whereupon the Suppller shall discontinue all work oh the Contract.
The Contracting Authority shall pay the Supplier fair and reasonable compensation
for work-in-progress at the time of termination, but such compensation shall not
include loss of anticlpated profits or any consequential loss. The Suppliershall
have a duty to mitigate its costs and shall on request provide proof of expenditure
for any compensatlon claimed.

The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may terminate the Contract with Immediate effect by giving
written natice to the Supplier if:

Contract Number: CR18164
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A3-2-1 the circumstances set out in clauses B2-1-1, C3 or C4-1 apply;

A3-2-2 the Suppller braaches any term of the Contractand (if such breach is
- remediable) falls to remedy that breach within 30 days of being notified in
writing of the breach; or

A3-2-3 the Supplier suspends, or threatens to suspend, payment of its debts or is
unable to pay ils debts as they fall due or admits inability to pay its debts or
(being a company) is deemed unable to pay Its debts within the meaning of
section 123 of the Insolvency Act 1886, or (belng an individual) is deemed
either unable to pay its debts or as having no reasonable prospect of so
doing, in either case, within the meaning of section 268 of the Insolvency
Act 1986, or (belng a partnership) has any parinerto whom any of the
foregoing apply; or

A3-2-4 the Supplier commences negotiations with &ll or any class of its creditors

with a view to rescheduling any of its debts, or makes a proposal for or
enters into any compromise or arrangement with its creditors; or

'A3-2-5 (being a company) a petition Is filed, a notice is given, a resolution is

passed, or an arder Is made, for or in connection with the winding up of the
Suppller; or

A3-2-6 (belng an individual) the Supplier is the subject of a bankruptcy petition or
order; or

A3-2-7 a creditor or encumbrancer of the Supplier attaches or takes possession of,
or a distress, execution, sequestration or other such process Is levied or
enforced on or sued against, the whole or any part of its assets and such
attachment or process is not discharged within 14 days; or

A3-2-8 (being a company) an application is made to court, or an orderis made, for
the appointment of an administrator or if a notice of intention to appointan
administrator is given or if an administrator is appointed over the Supplier;
‘or

A3-2-9 (being a company) a floating charge holder over the Supplier's assels has
become entltied to appoint or has appolnted an adminietrative receiver; or

A3-2-10 a person becomes entitied to appolnta receiver over the Supplier's assets
or a receiver is appointed over the Supplier's assets; or

A3-2-11 any event occurs, or proceeding is taken, with respect to the Supplierin
any jurlsdiction to which it is subject that has an effect equivalent or similar
to any of the events mentioned in clause A3-2-3to clause A3-2-10 inclusive;
or

A3-2-12 there is a change of control of the Supplier (within the meaning of section
1124 of the Corporation TaxAct 2010); or

A3-2-13 the Supplier suspends, or threatena to suspend, or ceasas or threatens to
cease to carry on, all or substantially the whole of its business; or

A3-2-14 the Supplier's financlal position deteriorates to such an extent that in the
Contracting Authority's opinion the Supplier's capabllity to adequately fulfil
its obligations underthe Contract has been placed in jeopardy; or

Termination of the Contract, however arising, shall not affect any of the parties'
rights and remedies that have accrued as at termination. Clauses which expressly
or by implication survive termination or expiry of the Cantract shall continus in full
force and effect.

Contract Number: CR16164
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A3-4 Without prejudice to clause A3-3, clauses B1, B2, BS, B6, B7, B8, B, C1, C2, C3,
C4, C6 and C7 shall survive the termination or expiry of the Contract and shall
continue in full force and effect. '

A3-5 Upon termination or expiry of the Contract, the Supplier shall immediately:

A3-5-1 cease all work on the Gontract;

A3-5-2 Dellver to the Contracting Authority all Deliverables and all work-in-progress
whether or not then complete. If the Supplier fails to do so, then the
Contracting Authority may enter the Supplier's premises and take _
possession of them. Until they have been returned or delivered, the Supplier
shall be solely responsible for their safe keeping and will not use them for
any purpose not connected with this Contract;

A3-5-3 cease use of and return (or, at the Contracting Auth’ority's or UKSBS's
acting as an agent on behalf of the Contracting Authority's election, destray)
all of the Contracting Authority's Materials in the Supplier's possession or
control; and

A3-54 Cease all use of, and delete all copies of, UK SBS's or the Contracting
Authority's or UK SBS's confidential Information. -

A3-6 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall at any time have the right for convenience to terminate
the Contract or reduce the quartity of Services to be provided by the Supplierin .
each case by glving to the Supplier reasonable written notice. During the period of
notice the Contracting Authority may direct the Supplier to performall or any of the
work under the Contract. Where the Contracting Authority has invoked either of
these rights, the Supplier may claimreasonable costs necessarily and properly
incurred by him as a result of the termination or reduction, excluding loss of profit,
provided that the claim shall not exceed the total cost of the Contract. The Supplier
shall have a duty to ritigate its costs.and shall on request provide proof of
expenditure for any compensation claimed

SECTIONB

B1  Supply of Services

B1-1  The Supplier shall fromthe date set out in the Contract and until the end date
specified in the Contract provide the Services to the Contracting Authority in
accordance with the terms of the Contract

B1-2 The Supplier shall meet any performance dates for the Services (including the
delivery of Deliverables) specified in the Order (Including any Special Condltions
and any applicable Specification) or notified to the Supplier by the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority.

B1-3 In providing the Servicss, the Supplier shall:

B1-3-1 co-operate with the Contracting Authority in all matters relating to the
Services, and comply with all instructions of the Contracting Authority or UK
SBS acting as an agent on behalf of the Cantracting Authority;

B1-3-2 perform the Services with the best care, skill and diligence in accordance
with best practice in the Suppller's industry, profession or trade;

Contract Number; CR18164
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B1-3-3 use personnel who are suitably skilled and experlenced to perform tasks
assigned Lo them, and in sufficlent number to ensure that the Supplier's
obligations are fulfilled In accordance with this Contract;

B1-3<4 ensure that the Services and Deliverables will conformwith all descriptions
and spacifications set out In the Contract (including any Special Conditions -
and any applicable Specification), and thatthe Deliverables shall be fit for
any purpose expressly or Impliedly made known to the Supplier by the
Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Autharity;

B1-3-5 provide all equipment, tools and vehicles and such otheritems as are
required to provide the Services;

B1-3-8 use the best quality Supplies, materials, standardsand techniques, and
eneure that the Dellverables, and all Supplies and materials supplied and
used in the Services or transferred to the Contracting Authority, will be free
from defects in workmanship, installation and design;

B1-3-7 obtaln and at all imes maintain all necessary licences and consents, and
comply with all applicable laws and regulations;

B1-3-8 observe all health and safety rules and reguletions and any other securlty
requirements t‘hat apply at any of the Contracting Authority's premises; and

B1-3-9 Not do or omit to do anything which may cause the Contracting Authorily to
lose any licence, authority, consent or parmission on which It relles for the
purposes of conducting its business, and the Suppller acknowledges that
the Contracting Authority may rely or act on the Services.

B14 The Contracting Authority's rights underthe Contract are without prejudice to and In
addition to the statutory terms implled In favour of the Contracting Authority under
the Supply of Goods and Services Act 1862 and any other applicable legisiation.

B1-5 Without prejudice to the Contracling Authority's statutory rights, the Contracting
Authority will not be deemed to have accepted any Deliverables until the
Contracting Authority has had at least 14 Working Days after delivery to inspect
them and the Contracting Authority also has the right to reject any Deliverables as
though they had not been accapted for 14 Working Days after any latent defect In
the Deliverables has become apparent

B1-6 If, In connection with the supply of the Services, the Contracting Authority permits
any employees or representatives of the Supplier to have accessto any ofthe
Contracting Authority's premises, the Supplier will énsure that, whilst on the
Contracting Authority's premises, the Supplier's employees and representatives
comply with: ’ '

B1-6-1 all applicable health and safety, eecurity, enviranmental and other
legislation which may be In force fromtime to ime; and

B1-8-2 any Contracting Authorily policy, regulation, code of practice or Instruction
relating to health and safety, sacurity, the environmant or access to and use
of any Contracting Authority’ labaratory, facility or equipment which ia
brought to thelr attention or given to them whilst they are on Contracting
Authority's premises by any employee or representative of the Contracting
Authority's.

B1-7 The Supplier warrants that the provlslori of Services shall not give rise to a transfer
of any employees of the Supplier or any third party to the Contracting Authority or
"i'IKLPsEBs acting as an agent on behalf of the Contracting Authority pursuant to

Contract Number: CR18164
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B2
B2-1

B2-2

B2-3

B3

B3-1

B4

Contracting Authorlty Remedies

If the Supplier fails to perform the Services by the applicable dates, the Contracting

Authority or UK SBS acting as an agent on behalf of the Contracting Authority shall,

without limiting its other rights or remedies, have one or more of the following

rights:

B2-1-1 to terminate the Contract with immediate effect by giving written notice to
the Suppller;

B2-1-2 to refuse to accept any subsequent performance of the Services (including
delivery of Deliverables) which the Suppller attemptsto make;

B2-1-3 to recover fromthe Supplier any costs incurred by the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority in
obtaining substitute Services froma third party;

B2-1-4 where the Contracting Authority has paid in advance for Services that have
not been provided by the Supplier, to have such sums refunded by the
Supplier; or '

B2-1-5To claim damages for any additional costs, loss or expenses incumred by the
Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority which are in any way attributable to the Suppliers
failure to meet such dates.

These Conditions shall extend to any substituted or remedial Services provided by
the Supplier.

The Contracting Authority’s rights under this Contract are in addltion to its rights

and remedies implled by statute and common law.

Contracting Authorlty Obligations

The Contracting Authority shall:

B3-1-1 provide the Suppller with reasonable access at reasonable times to the
Contracting Authority’s premises for the purpose of providing the Services;
and ‘

B3-1-2 Provide such information to the Supplier as the Supplier may reasonably
request and the Contracting Authority considers reasonably necessary for
the purpose of providing the Services.

Charges and Payment

The Charges for the Services shall be set out In the Order, and shall be the full and
exclusive remuneration of the Supplier in respect of the performance of the
Services. Unless otherwise agreed in writing by the Contracting Authorlty or UK
SBS acting as an agent on behalf of the Contracting Authority, the Charges shall
include every cost and expense of the Supplier directly or indirectly incurred in
connection with the performance of the Services.’

Where the Order states that the Services are to be provided on a time and
materlals basis, the Charges for those Services will be calculated as follows:

B4-2-1 the charges payable for the Services will be calculated in accordance with
the Supplier's standard daily fee rates (as at the date of the Order), subject
to any discount specified in the Order;

Contract Number: CR18164
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B4-3

B4-2-2 the Supplier's standard daily fee rates for each individual person will be
calculated on the basls of an elght-hour day worked between such hours
and on such days as are agreed by the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority and the Supplier;

B4-2-3 the Supplier will not be entitied to charge pro-rata for part days without the
prior written consent of tha Contracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority;

B4-2-4 the Suppller will ensure that every individual whom it engages to perform
the Services completes time sheets recording time spent on the Services
and the Supplier will use such time sheets to calculate the charges covered
by each invoice and will provide copies of such time sheets to the
Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority upon request; and

B4-2-5 the Supplier will Invoice the Contracting Autherity monthly in arrears for its
charges for time, as well as any previously agreed expenses and materials
for the month concerned calculated as provided In this clause B4-2 and
clause B4-3

The Contracting Authority will reimburse the Supplier at cost for all reasonable
travel, subsistence and other expensesincurred by individuals engaged by the
Supplier in providing the Services to the Contracting Authority provided that the
Contracting Authority's prior written approval is obtained before Incurring any such
expenses, that all invoices for such expenses are accompanied by valid receipts
and provided that the Suppliercomplies at all imes with Contracting Authority’s
expensas policy from time to time in force.

The Supplier shall invoice the Contracling Authority on completion of the Services.
Each invoice shall include such supporting Information required by the Contracting
Authorlty to verify the accuracy of the invoice, including but not limited to the
relevant purchase order number.

In consideration of the supply of the Services by the Supplier, the Contracting
Authority shall pay the Invoiced amounts within 30 days of the date of a correctly
rendared Involce. Payment shall be made to the bank account nominated in writing
by the Supplier unless the Coniracting Authority agrees in writing to another
paymsent method. :

All amounts payable by the Contracting Authority underthe Contract are exclusive
of amounts In respect of value added tex chargeable forthe time being (VAT).
Where any taxable supply for VAT purposes Is made under the Contract by the
Suppller to the Contracting Authority, the Contracting Authority shall, on receipt of a
valid VAT Involce from the Supplier, pay to the Supplier such additional amountsin
respect of VAT as are chargeable on the supply of the Services at the same time
as payment ia due for the supply of the Services. -

The Supplier shall maintain complete and accurate recards of the time spent and
materials used by the Suppller In providing the Services, and shall allowthe
Contracting Authority or UK SBS acting as an agent on behalf of the Contracting
Authority to inspect such records at all reasonable times on request.

The Suppller shall not be entitied to assert any credit, set-off or counterclaim
agalnst the Contracting Authority in order to justify withholding payment of any such
amount in whole or in part. The Contracting Authority may, without limiting any
other rights or remedies It may have, set off any amount owed to it by the Supplier
against any amounts payable by it to the Supplier underthe Contract.

Contract Number: CR18164
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B4-9

B5
B5-1

B6-2

B6-3

B6-4

B7
B7-1

The Supplier acknowledgeé and agrees' that it will-pay correctly rendered invoices
from any of its suppliers or other sub-contractors within 30 days of recelpt of the
invoice.

Contracting Authority Property

The Supplier acknowledges that all information (including confidential information),
equipment and tools, drawings, specifications, data, software and any other
materials supplied by the Contracting Authority or UK SBS acting as an agent on
behalf of the Contracting Authority to the Supplier (Contracting Authority’s
Materlals) and all rights in the Contracting Authority's Materials are and shall
remain at all times the exclusive property of the Contracting Authority and UK SBS
(as appropriate). The Supplier shall keep the Contracting Authority's Materials in
safe custody at its own risk, maintain them in good condition until retumed to the
Contracling Authorityor UK SBS, and not dispose or use the same ather than for
the sole purpose of performing the Suppller's obligations under the Contracland in
accordance with written instructlons or authorisation from the Contracting Authority
or UK SBS acting as an agenton behalf of the Contracting Authority.

Intellectual Property Rights

In respect of any Supplies that are transferred to the Contracting Authority under
this Contract, including without limitation the Deliverables or any part of them, the
Suppller warranta that It has full clear and unencumbered tltle to all such items, and
that at the date of dellvery of such items to the Contracting Authority, it will have full
and unrestricted rights to transfer all.such items fo the Contracting Authority.

Save as otherwise provided in the Special Conditions, the Supplierassigns to the
Contracting Authority, with full title guarantee and free from all third party rights, all
Intellectual Property Rights in the products of the Services, including for the
avoidance of doubt the Deliverables. Where those products or Deliverables
Incorporate any Intellectual Property Rights owned by or licensed to the Suppller
which are not assigned under this clause, the Supplier grantsto the Contracling
Authority a worldwide, Irrevocable, royalty-free, transferable licence, with the right
to grant sub-licences, under thoss Intellectual Property Rights to maintain, repalr,
adapt, copy and use those products and Deliverables for any purpose.

The Supplier shall obtain waivers of all moral rights in the products, including for -
the avoidance of doubt the Deliverables, of the Services to which any individual Is
now or may be at any future time entitled under Chapter I\ of Part| of the
Copyright Designs-and Patents Act 1988 or any similar provisions of law in any
Jurlsdiction.

The Supplier shall, promptly at the request of the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority, do (or procure to be
done) all such further acts and things and the execution of all such other
documents as the Contracting Authority or UK SBS actlng as an agent on behalf of .
the Contracting Authority may from time to time require for the purpose of securing
for the Contracting Authority the full benefit of the Contract, including all right, title
and interest in and to the Intallectual Property Rights assigned to the Contracting
Autharity in accordance with clause B6-2.

Indemnity

The Supplier shall indemnify, and shall keep Indemnified the Contracting Authority
and UK SBS acting as an agent on behalf of the Contracting Authority, In full
against all costs, expensss, damages and losses (whether direct or indirect),
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including any interest, fines, legal and other professional fees and expenses

awarded against or Incurred or paid by the Contracting Authority or UK SBS acting

as an agent on behalf of the Contracting Authority as a result of or in connection
with: '

B7-1-1 any claim made against the Contraeting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority by a third party arising out of, or
in connection with, the supply of the Services, to the extent that such claim
arises out of the breach, negligent performance or failure or delay in
performance of the Contract by the Supplier, its employees, agents or
subcontractors; and . -

B7-1-2 any claim brought against the Confracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority for actual or alleged
infringement of a third party’s Intellectual Property Rights arising out of, or in
connection with, the receipt, use or supply of the Services;and -

B7-1-3 Any claimwhether In tort, contract, statutory or otherwise, demands, ,
actions, proceedings and any awards arising froma breach by the Suppller
of clause B1-7 of these Conditlons.

B7-2 This clause B7 shall survive termination or expiry of the Contra-ct.

B8 Insurance

B8-1 During the term of the Contract and for a period of 3 years thereafter, the Supplier
shall maintaln In force the following insurance policies with raputable Insurance companies:

BB-1-1 professional Indemnity Insurance for not less than £2 million
per claim; :

B8-1-2 public liability insurance for not less than £5 million per claim
(unlimited claims); and

B8-1-3 employer liability Insurance for not less than £5 million per claim
(unlimited claims) ;and .

B8-1-4 product liabllity insurance for not less than £5 million for clalms arising
from any single event and not less than £5 million in aggregate for all
claims arising Ina year.

The Supplier shall ensure that the Contracling Authority's interest ls noted on each
insurance palicy, or that a generic interest clause has been Included. .

B8-20n request from the Contracting Authority's or UK SBS acting as an agent on behalf
of the Contracting Authority, the Supplier shall provide the Contracting Authority or UK
SBS with copies of the Insurance policy certificates and details of the cover provided.

B8-3 The Supplier shall ensure that any subcontractors also maintain adequate Insurance
having regard to the obligations under the Contract which they are contracted to fulfil.
B8-4 The Supplier shall:

BB-4-1 do nothing to invalidate any insurance policy or to prejudice the Contracting
Authority's entitlement underit; and
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B8-4-2 notify the Contracting Authority if any pollcy is (or will be) cancelled or its terms are
(or will be) subject to any material change.

‘BB8-5 If the Supplier fails or is unable to maintain insurance in accordance with

clause 0, the Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may, sofar asitis able, purchase such altemative insurance cover
as it deems to be reasonably necessary and shall be entitled to recover all reasonzble
costs and expenses it incurs in doing so from the Supplier.

B9  Llabllity

B9-1 In this clause B9, a reference to the Contracting Autharity or UK SBS's liability for
something is a reference to any llabllity whatsoever which the Contracting Authority
or UK SBS might have for it, its consequences, and any direct, indirect or
consequential loss, damage, costs or expenses resulting from It or its '
consequences, whether the liability arises under the Contract, in tort or otherwise,
and even if il results from the Contracting Authority’s or UK SBS's negligence or
from negligence for which the Contracting Authority’s or UK SBS would otherwise
be liable.

B9-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authorlty Is not in breach of the Contract, and neither the Contracting
Authority nor UK SBS has any liability for anything, to the extent that the apparent
‘breach or liability is attributable to the Supplier's breach of the Contract.

B9-3 Subjectto clause B9-6, neither the Contracting Authority nor UK SBS acting as
agent on behalf of the Contracting Authority shall have any liability for:

B9-3-1 any indirect or consequential loss or damage;
B9-3-2 any loss of business, rent, profitor anticipated savings;

B9-3-3 any damage to goodwill or reputation;

BB-3-4 loss, theft, damage or destruction to any equipment, tools, machinery,
. vehicles or other equipment brougtit onto the Contracting Authority’s
premises by or on behalf of the Supplier; or :

B9-3-5 Any loss, damage, costs or expenses suffered or incurred by any third
party.
B9-4 Subject to clause B9-6, the é_ontracting Authority and UK SBS's total liability shall
be limited to the Charges.

B9-5 Subjectto clause B8-6, the Supplier's total liability in connection with the Contract
shall be limited to £1,000,000.

B9-6 Nothing in the Contract restricts either the Contracting Authority, UK SBS or the
Supplier's liability for:

B9-6-1 death or personal injury resulting fromits negligence; or
B9-6-2 Its fraud (Including fraudulent misrepresentation); or

Contract Number: CR168164
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B9-6-3 Breach of any obligations as to title Implied by Section 12 of the Sale of -
Goods Act 1879 or Section 2 of the Supply of Goods and Services Act
1982.

SECTIONC

C1 COnﬂdenﬂal Information

C1-1 A party who recelves Confidential Informatlon ehall keep In strict confidence
(both during the term of the Contract and after Its axpiry or termination) all
Confidentlal information which Is disclosed to It. That party shall only disclose
such Confidential Information to those of its employees, agents or :
subcontractors who need to knowthe same for the purpase of discharging that
party's obligations under the Contract, and shall ensure that such employees,
agents or subcontractors shall keep all such information confldential in
accordance with this clause C1. Nelther party shall, without the prior written
consent of the other party, discloseto any third party any Confidertial

' Information, unless the Information:

C1-1-1was public knowledge ar already known to that party at the time of
disclosure; or

C1-1-2 subsequently becomes public knowiedge otherthan by breach of the
Contract; or '

C1-1-3subsequently comes lawfully into the possession of that party froma third
party; or

C1-1-41s agreed by the partles not ta be confidential or to be disclosable.

C1-2 Tothe extent necessary to implement the provisions of the Contract (butnot
further or otherwise), elther party may disclose the Confidential Information to
any relevant governmeantal or otherauthority or regulatory body, provided that
before any such disclosure that party shall make those persons aware of its
obligations of confidentiality under the Contract and shall use reasonable
endeavours to obtain a binding undertaking as to confidertlality- from all such
persons.

C1-3 All documents and other records (in whatever form) containing Confidential
~ Information supplied to or acquired by a party from the other party shall be
returned promptly to the other party (or, at the election of the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority,
destroyed) on expiry or termination of the Contract, and no copies shall be kept.

C2 Transparency

C2-1 The Suppller ecknowledges that the United Kingdom Government's
transparency agenda requires that contracts, such as the Contract, and any
sourcing document, such as the Invitationto sourcing, are published on a
designated; publicly searchable website.

C2-2 The Supplier ackrnowledges that, except for any Information which Js exsmpt
from disclosure in accordance with the provielons of FOIA, the contentofthe
Contract is not Confldential information. The Coniracting Authority and or UK'
SBS acting as an agent on behalf of the Contracting Authority shall be
responsible for determining In their absolute discretionwhether any of the
content of the Contract is exempt from disclosure In accordancewith the
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provisions of FOIA.

C2-3 Notwithstanding any other term of the Contract, the Supplier hereby consents to
the Contracting Authorlty and or UK SBS acting as an agent on behalf of the
Contracting Authority publishing the Contract in its entirety, (but with any
information which is exempt from disclosure in accordance with the provisions of
FOIA redacted) including from time to time agreed changes to the Contract, to

the general public.

If any of the sltuations In C2-2-1,C2-2-2,C2-2-3 apply the Supplier consents to the
Contract or sourcing documents being redacted by UK SBS to the extent necessary to
remove or obscure the relevant material and being published on the designated website

subject to those redactions

In this entire clauss the expression “sourcing documents® means the advertisement issLed
by UK SBS seeking expressions of interest, any pre-qualification questionnaire stage and
the invitation to tender.

C3 Force Ma]e'ure

C3-1 If anyevent or circumstance that is beyond the reasonable control of the
Suppller, and which by Its nature could not have been foreseen by the Suppller
or, if it could have been foreseen, was unavoidable, (provided that the Supplier
shall use all reasonable endesvoursto cure any such events or circumstances
and resume performance under the Confract) prevent the Supplier from carrying
out its obligations underthe Contract for a continuous period of more than 10
Business Days, the Contracting Authority or UK SBS acting as an agenton
behalf of the Contracting Authority may terminate this Contractimmediately by
giving written notlce to the Supplier

C4 Corruption

C4-1 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be entitled to terminate the Contract immediately and
to recover fromthe Supplier the amount of any loss resulting from such
termination if the Suppller or a Supplier's Associate:

C4-1-1 offers or agrees to glve any person worklng for or engaged by the
Contracling Authority, UK SBS or any Public Body any favour, gift or other
consideration, which could act as an inducement or a reward for any act or
failure to act connected to the Contract, or any otheragreement between
the Supplier and Contracting Authorlly, or UK SBS or any Public Body,
including its award to the Supplier or a Supplier's Associate and any ofthe
rights and obligations contained within it;

C4-1-2 has entered into the Contractif it has knowledge that, in connection with it,
any money has been, or will be, paid to any person working for or engaged
by the Contracting Authority, or UK SBS or any Public Body by or for the
.Supplier, or that an agreement has been reached to that sffect, unless
details of any such arrangement have been disclosed In writing to the
Contracting Authority, or UK SBS before the Contract is entered into;

C4-1-3breaches the provisions of the Prevention of Corruption Acts 188910 1818,
or the Bribery Act 2010; or

C4-1-4 Glves any fee or reward the receipt of which is an offence under Sectlon
117(2) of the Local Government Act 1972,
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C4-2 Forthe purposes of clause C4-1, "loss" shall Include, but shall not be limited to:

C4-2-1 The Contracting Authority's or UK SBS's costs In finding a replacement
supplier;

C4-2-2direct, Indirect and consequential losses; and

C4-2-3 Any loss suffered by the Contracting Authority or UK SBS asa resultofa
delay in its recsipt of the Services.

C5 Data Protection

C5-1 The Supplier shall comply at all imes with all data protection legislation
applicable in the UK from time to time.
C5-2 General Data Protection Regulations (GDPR)

The Supplier warrants that that it shall under this Contract :

Process only on documented instructions (AnnexA) by the Contracting Authority, including
regarding international transfers (unless, subjectto certain restrictions, legally required to
transfer to a third country or intemational organisation);

« provide all reasonable assistance to the Contracting Authority in the
preparation of any Dala Protection Impact Aesessment (see http://eur-
lex.europa.eu/legal-content/ENTXT/PDF/?uri=CEL EX:32018R0879&from=EN of
the GDPR). Prior to cammencing any processing. Such assistance may, at
the discretion of the Contracting Authority, include;

a) systermatic description of the envisaged processing operations and the
purpose of the processing;

(b) an assessment of the necessity and proportionality of the processing
operations in relation to the Services;

(c) an assessment of tha risks to tha rights and freedoms of Data Subjects; and

(d) the measures envisaged to address the risks, including sefeguards, security
measures and mechanisms to ensure the protection of Personal Data.

= ensure those processing personal data are under a confldentiality obligation
(contractual or statutory),

= appoint a sultably qualified data protection representative to manage the data;

« keep records of their data processing activities performed underthls Contract in
order to be able to provide Information included in those records to the Data
Protection Authorities, upon request. Records should include: (1) detalls of the
data controller and data processor and thelr representatives; (2) the categoriea
of processing actlvities that are performed; (3) information regarding cross-
border data transfers and; and (4) a general description of the securlty
measures that are Implemented;

» teke all measures required under the security provisions which includes
pseudonymisation and encrypting personal data as appropriate;

« only use a sub-processor with Contracting Authorities formal writtan consent
(specific or general, although where general consent is obtained processors
must notify all and any changes to the Contracting Authority, givingtheman
opporiunity to object);

« flow down the same contractual obligations to sub-processors as is imposed upon
the Suppller by the Contracting Autharity;
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= notify Contracting Authority without undue delay data breaches;

» assist Contracting Authority in responding to requests fromindividuals (data
subjects) exercising their rights;

» asslst Contracting Authorlty in complying with the obligations relating to a security
breach notification, Data Protection Impact Assessment and consulting with
supervisory authorities;

» securely destroy(providing evidence that this has occurred .g. a secure waste
disposal certificate from a third party) orretum as Instructed by the Contracting
Authority all personal data at the end of the Contract (unless storags is
required by EU/member state law); _

» make available to the Contracting Authority all information necessary to
demonstrate compllance; allow/contribute to audits (including inspections by
the Contracting Authority or a third party); and inform thé Contracting Authority
if its instructions infringe data protection law or other EU or member state data
protection provisions.

. Where the Suppliér Is required to collect any Personal Data on behalf of
the Contracting Authority, it shall ensure that it provides the data subjects from
whom the Persaonal Data are collected, with a privacy notice in'a formto be agreed
with the Contracting Authority.

The Contracting Authority may require further assurances during the Contract through a
series’'of questions as to Suppliers GDPR compliance.

Notwithstanding any other remedies available to the Contracting Authority, the Suppller
shall fully Indemnify the Contracting Authority as a result of any such breach of the General
Data Protectian Regulations (GDPR), by the Supplier or any other party used by the
Supplier in its performance of the Contract, that results in the Contracting Authority
suffering fines, loss or damages. '

Annex A - Schedule of Procassing, Parsonal Data and Data Subjects

Thls Schedule shall be completed by the Contracting Authority, who may take account of
the view of the Supplier, however the final decision as to the content of this Schedule shall
be with the Contracting ALithorlty at Its absolute discretion

The Supplier shall only process in accordance with the instructions as advised belowand
comply with any further written instructions with respect to processing by the Contracting
Authority. Any such further written processing instructions required by the Contracling
Authority shall be incorporated into this Schedule and shall be the subject of a formal
amendmenit to this Contract.

1. The contact details of Contracting Authority Data Protection Officer are:
2.  The contact details of the Suppliers Data Protection Officer are: [ EEEG_—__

The Supplier shall comply with any further written instructions with respect to

3.
processing by Contracting Authority. Any such further instructions shall be
incorporated into this Schedule
Descripton | Details
Contract Number: CR18164
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Subject matter of the
processing

The processing is needed in order {o
ensure that the Contractor can effectively
deliver the contract entitited Characleristics
of modern domestic fires and the
-implications for product performance
testing :

The processing of names and business
contact details of staff of both the Authority
and the Contractor will be necessary to
deliver the Services exchanged during the
course of the Contract, and to undertake
Contract and performance management.

The processing of the contact detalls of
stakeholders consuited will be necessary to
fulfil the contract.

The Contract ltself will include the names
and business contact details of staff of both
the Authority and the Contractor Involved in
managing the Contract.

Duration of the
processing

The processing will take place for the
duration of the contract.

Nature and purposes of
the processing

The nature of processing of the Authority
and Contractor detalls will include the
storage and use of names and businees
contact details of staff of both the Authority
and the Contractor as neceseary to deliver
the Services and to undertake Contract
and performance management. The
Contract ltself will include the names and
busliness contact detalls of staff of both the
Authority and the Contractor Involved in
managing the Contract.

The processing of the contact details of
fulfil the contract.

Type of Personal Data

Contract Number: CR18164
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contact details of staff of both the Authority
and the Contractor involved In managing
the Contract.

| Contact details of stakeholdsrs consulted.

Categories of Data

Subject Staff of the Authority and the Contractor,
including where those employees are
named within the Contract ilself or involved
within contract management.

- | Stakeholders consulted.

Plan for return and

destruction of the data The Contractor will provide the Authority

once the processing is with a complete and uncorrupted version of

complete UNLESS the Personal Data in electronic form (or

requirement under union such other format as reasonably required

or member state law to by the Authority) and erase from any

preserve that type of computers, storage devices and storage

data medla that are to be retained by the
Contractor after the expiry of the Contract.
The Contractor will certify to the Authority |
that it has completed such deletion.
Where Personal Data is contained within
the Contract documentation, this will be
retained in line with the Authority’s privacy
notice.

GDPR Questionnaire

The Supplier agrees that during any term or extenslon It shall complete and return
the attached questionnaire as advised below. _

Note: the Conlracting Authority also reserves the right to amend or increase these
frequencies, as it deems necessary to secure assurance with regards to

compliance.

The Contracting Authority requires such Interim assurances to ensure thatthe
Supplier is still compliant with the needs of the GDPR Act.due to the implications of

a breach.

The Supplier shall complete and return the questionnaire to the contact named in
the Contract on the following date(s) from the Commencement of the Contract.

Within 28 days of the Commencement of the Contract.

The Supplier agrees that any financial burden associated with the completion and
submission of this questionnaire at any time, shall be at the Suppllers costto do so.

and will not be reimbursable.’

Contract Number: CR18164
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GDPR Assursnca
Questionnalre May1

Cé Freedom of Information

C6-1 The Supplier acknowledges that the Confracting Authority and or UK SBS may
be subject to the requirements of FOIA and EIR and shall assist and co-operate
with the Contracting Authority and or UK SBS to enable them to comply with Its
obligations under FOIA and EIR. '

C6-2 The Supplier shall and shall procure that lts employees, agents, sub-contractors
and any other representatives shall provide all necessary assistance as
reasonably requested by the Contracting Authority or UK-SBS to enable the
Contracting Authority or UK SBS to respond to a Request for Information within
the time for compliance set out In section 10 of FOIA or regulation 5 of EIR.

C8-3 The Contracting Authority and or UK SBS acting as an agent on behalf of the
Contracting Authority shall be responsible for determining (In lis absolute
discretion) whether any informatlon:

C8-3-1s exempt from disclosure in accordance with the provisions of FOIA or EIR;

C6-3-2is to ba disclosed In respanse to a Request for Information,

And in no event shall the Supplier respond directly to @ Request for Information
unless expressly authorised to do so in writing by the Contracting Authority or UK*
SBS acting as an agent on behalf of the Contracting Authority.

C64 The Supplier acknowledges that the Contracting Authority and or UK SBS may
be obliged under the FOIA or EIR to disclose Information, in somme cases even
where that Information ls commercially sensitive:

C6-4-1 without consulting with the Suppller, or

C6-4-2 Following consultation with the Supplier and having takenits views into
account. '

C8-5 Where clause C8-4-2 applies the Contracting Authority and or UK SBS shall, In
accordance with any recommendations Issued under any code of practice
issued under section 45 of FOIA, take reasonable steps, where appropriate, to
give the Suppller advanced notics, or failing that, to drawthe disclosure to the
Supplier's attention as soon as practicable after any such disclosure.

C6-8 Where the Supplier organisation is subject to the requirements of the FOIA and
EIR, C8-7 will supersade C8-2 — C8-5. Wherethe Suppller organisation is not
subject to the requirements of the FOIA and EIR, C6-7 will not apply.

C6-7 The Contracting Authority and UK SBS acknowledge that the Supplier may be
subject to the requirements of the FOIA and EIR and shall assist and co-operate
with the Supplier to enable them to comply with its obligatians underthe FOIA
and ERR.
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C7 General

C7-1 Entire Agreement

C7-1-1The Contract constitutes the entire agreement between the Contracting
“Authority and the Supplier in relation to the supply of the Services and the
Contract supersedes any earlier agreements, arrangements and
understandings relating to that subject matter.

C7-2 Liability

C7-2-1Where the Contracting Authority is more than one person, the liability of
each such person for their respective obligations and llabllities under the
Contract shall be several and shall extend only to any loss or damage
arising out of each such parson's own breaches.

C7-2-2Where the Contractmg Authority is more than one person and more than
one of such persons is liable far the same obligation or liability, liability for
the total sum recoverable will be attributed to the relevant persons in
proportion to the price payable by each of them underthe Contract.

C7-3 Assignment and Suboontractlng

C7-3-1 The Contracting Authority or UK SBS ac‘tlng as an agent on behalf of the
Contracting Authority may at any time assign, transfer, charge, subcontractor
deal in any other manner with any or all of its rights or obligations under the
Contract.

C7-3-2 The Supplier may not assign, transfer, charge, subcontract or deal im any
other manner with any or all of its rights or obligations under the Contract
without prior written consent from the Contracting Authorily’s or UK SBS
acting as an agent on behalf of the Contracting Authority.

C7-4 Further Assurance

C7-4-1 The Suppller wilt promptly at the request of the Contracting Authority or UK
SBS acting as an agent on-behalf of the Contracting Autherity do (or
procure to be done) all such further acts and things, including the execution
of all such other documents, as sither the Contracting Authority or UK SBS
acting as anagent on behalf of the Contracting Authonty rmay fromtime to
time require for the purpose of securing for the Contracting Authority the full
benefit of the Contract, including ensuring that all title in the Supplies Is
transferred absolutely to the Contracting Authority.

C7-5 Publiclty

C7-5-1 The Supplier shall not make any press announcements or publicise this
Contract in any way without prior written consent fromthe Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting
Authorlty.

C7-5-2 The Contracting Authority or UK SBS actingas an agent on behalf of the
Contracting Authority shall be entitled to publicise this Contractin
accordance with any legal obligation upon Contracting Authority or UK SBS,
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including any examinatlon of thls Contract by the National Audit Office
pursuant to the National Audit Act 1983 or otherwise.

C7-5-3 The Supplier shall not do anything or cause anything to be done, which may
damage the reputation of the Contracting Authority or UK SBS or bring the
Contracting Authority or UK SBS Into disrepute.

C7-8 Notices

C7-6-1 Any notice or other communicatlon given to a party under or in connection
with the Contract shall be In writing, addressed to:

C7-6-1-a in the case of the Contracting Authority: Department for Business,
Energy and Industrial Strategy, Addrees: 1 Victoria Street, London,
SW1H OET, Emall rd.procurement@beis.gov.uk; Email:
rd.procurement@bels.gov.uk (and a copy of such notice or
communication shall be sent to UK SBS Research Procurement
Team; Address: Palarls House, North Star Avenue, Swindon,
Wiltshire SN2 1FF, Email: research@uksbs.co.uk and the Chief
Procurement Officer, Polaris House, North Star Avenue, Swindon,
‘Wiltshira SN2 1FF;

C7-6-1-b in the case of the Supplier: the address, faxnumber and email
address set out in the Order, or any other address, faxnumber or
email address which that party may have specified to the other party
in writing in accordance with this clause C7-8, and shall be dellvered
personally, or sent by pre-paid first-class post, recorded delivery,
commercial courler, faxore-mall.

C7-6-2 A notice or other communication shall be deemed to have been received: If
delivered personally, when left at the address referred to in clause C7-8-1; if
sent by pre-paid first-clase post or recorded delivery, at 8.00 amon the
second Working Day aftar posting; if delivered by commercial courier, on
the date and at the tima that the courier's delivery recelpt Is signed; or, if
sent by fax or e-mail between the hours of 9.00amand 5.00pmon a
Working Day, upon successful transmission (provided that the sender holds
written confirmation automatically produced by the sender's faxmachine of
error free and complete transmission of that faxto the other party'sfax
number), or If sent by fax or e-mail outside the hours of 8.00am and 5.00pm
on a Working Day, at 8.00am on the next Working Day following successful
transmisslon (provided that the sender holds written confirmation
automatically produced by the sender's faxmachine of error free and
complete transmission of that faxto the other party's faxnumber).

C7-8-3This clause C7-8-3 shall only apply where UK SBS is not the Contracting
Authority. In such cases, UK SBS may give or recelve any notice under the
Contract on behalf of the Contracting Authorlty and any notice given or
received by UK SBS will be deemed to have been given or recelved by the
Contracting Authority.

C7-7 . Severance
C7-7-1 If anly court or competent authority finds that any provision of the Contract

(or part of any provision) Is Invalid, illegal or unenforceable, that provision or
part-provision shall, to the extent required, be deemed to be deleted, and
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the validity and enforceability of the other provisions of the Contract shall
not be affected.

C7-7-2 i any Invalid, unenforceable or illegal provision of the Contract would be
valid, enforceable and legal if some part of it were deleted, the provision
shall apply with the minimum modification necessary to make it legal, valid
and enforceable.

C7-8 Waiver. Awaiver of any right or remedy under the Contract is only effective If
glven In writing and shall not be deemed a waiver of any subsequent breachor
default. No failure or delay by a party to exercise any right or remedy provided
under the Contract or by law shall constitute a waiver of t_hat or any other right or
remedy, nor shall it preclude or restrict the further exercise of thator any other
right or remedy. No single or partial exercise of such right or remedy shall
preclude or restrict the further exercise of that or any other right or remedy.

C7-9 No Partnership, Employme nt or Agency. Nothing in the Contract creates any
partnership or joint venture, nor any relationship of employment, bétween the
Supplier and either the Contracting Authority or UK SBS. Nothing in the Contract
creates any agency betwaen the Supplierand eitherthe Contracting Authorlty or
UK SBS.

C7-10 Third Party Rights. A person.who is riot a party to this Contract shall not have
any rights under or in connectionwith it, except that UK SBS and any member of
the UK SBS, Associated Bodiss or Authorised Entities that derives benefit under
this Contract may directly enforce or rely on any terms ofthis Contract.

C7-11 Variation. Any variation to the Cqntract, including any changes to the Services,
these Conditions, the Special Conditions or the Order, Including the Introduction
of any additlonal ierms and conditions, shall only be binding when agreedin
writing by the Contracting Authority or UK SBS acting as an'agent on behalf of
the Contracting Authority and the Supplier.

C7-12 Governing Law and Jurisdiction.

C7-12-1 Subject to clayse C7-12-2, the Contract, and any dispute or claim arising
out of orin connection with it or its subject matter or formation (including
non-contractual disputes or claims), shall be govemed by, and conetrued in
accordance with, English law, and the parties irrevocably submit to itie
-exclusive junsdlctlon ofthe courts of England and Wales.

C7-12-2 The Contractlng Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be free to enforce its intellectual property rights
in any Jurisdiction.

C7-13 Modern SlaveryAct 2016

C7-13-1 During the Term or any extension of the Contract, the Contracting
Authorlty ls committed to ensuring that its supply chain complies with the
above Act.

C7-13-2 The Supplier shall provide a report covering the following but not limited to
areas as relevant and proportionate to the Contract evidencing the actions
taken, relevant to the Supplier and their supply chain associated with the
Contract.

C7-13-2:a Impact assessments undertaken

Contract Number: CR18164
Version 6.6 23



ULKSBS

—
Shared Buafnesa Servicey

OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Businsss Services Ltd (UK SBS)

C7-13-2-b Steps taken to address risk/actual instances of modem slavery
and how actions have been prioritised

C7-13-2c Evidence of stakeholder engagement

C7-13-2-d- Evidence of ongoing awareness training

C7-13-2-e Business-level grievance mechanisms in place to address
modemn slavery

C7-13-2f Actions taken to embed respect for human rights and zero
tolerance of modem slavery throughout the organisation

C7-13-3 The Contracting Authority or UK SBS when acting as an agent on behaif
of the Contracting Authority reserves the sole right to audit any and all
reports submitted by the Supplier to an extent as deemed necessary and
the Supplier shall unreeervedly assist the Contracting Authority or UKSBS
acting as an agent on behalf of the Contracting Authority in doing eo.

Note: the Contracting Authority also reserves the right to amend or increase the
frequency of reporiing , as it deems necessary to secure assurance in orderto
comply with the MSA. : )

The Contracting Authority requires such interim assurancesto ensure thatthe
Supplier is compliant and is monitoring its supply chain, so as to meet the
requirements of the above Act.

The Supplier shall complete and retum the report to the contact nemed in the
Contract on the following date(s) from the Commencement of the Contract.

At the contract end date.

The Supplier agrees that any financial burden associated with the completion and
submission of this report and asscociated assistance at any time, shall be atthe
suppliers costto do so and will not be reimbursable.

C7-14 Changes In Costs Resulting from Changes to Government Laglslation,
Levles or Statutory Payments . '

The Contracting Authority will reimburse during any term or extenslon (or, where
such costs, awards or damages arise following termination/expiry) of this
Agreement, any Increases In the Supplier's cost of providing the Services by.
reason of any modificatian or alteration to the Govemment legisiation dutles or
levies or other statutory payments (including but not limited to National Insurance
and/or VAT and/er Introduction of or amendment to working time minimum wages).
Subject always to open baok access to the Suppller's records and always after a
perlod of due diligence carried out by the Contradting Autharity, relevant and
proportionats to the value concerned.

C7-15 Taxation Obligations of the Suppller

C7-15-1 The relationship between the Contracting Authority, UK SBS and the
Supplier will be that of “independent contractor” which meane that the
Supplier Is not an employee, worker, agent or partner of the Contracting
Authority or UK SBS and the Suppller will not give the impreesion that they
are.
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(1.) The Supplier in respect of consideration shall at all times comply with the
Income tax Earnings and Pensions Act 2003 (ITEPA) and all other statues
and regulations relaling to income tax in respect of that consideration.

(2.) Where Supplier is liable to National Insurance Contributions (NICs) in
respect of consideration received under this contract, it shall at all times
comply with the Social Security Contributions and Benefits Act 1992 (SSCBA)
and all other statutes and regulations relating to NICs in respect of that
consideration.

(3.) The Contracling Authority may, at any time during the term, completion
exension or post termination of this contract, request (Supplier) to provide
Information which demonstrates how Supplier complies with its obligations
under taxand National Insurance Clauses (1) and (2) above or why those
clauses do not apply to it.

C7-15-2 As thisis not an employment Contract the Supplier will be fully responsible
for all their own tax including any natlonal insurance contributions arlsing from
carrying out the Services.

C7-15-3 A request under Clausa (3) above may specify the information which
Supplier shall provide and the period within which that information must be
provided,

C7-154 In the case of a request mentioned in Clause (3) above, the provision of
inadequate information or a failure to provide the information within the
requested period, during.any term or extension, may resuit In the Contracting
Authorily terminating the contract.

C7-15-5 Any obligation by Suppller to comply with Clause (1) and (2) shall survive
any extension, completion or termination and Supplier abligations to
Indemnify the Contracting Authority shall survive without limitation and until
such time as any of these obligations are complied with.

C7-15-@ The Contracting Authority may supply any Information, including which it
receives under clause (3) to the commissioners of Her Majesty's Revenue
and Customs for the purpose of the collection and management of revenue
for which they are responsible.

C7-15-7 I the Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authorlty has to pay any such taxunder clauses (1) and (2) then
the Supplier will pay back to the Contracting Authority or.UK SBS in full, any
money that the Contracting Authority or UK SBS has to pay, and they will
also pay back the Contracting Authority or UK SBS for any fine or other
punishment Imposed on the Contracting Authority or UK SBS because the tax
'or national insurance was not paid by the Supplier.
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Schedule 1 Speclal Conditions

Not applicable
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Schedule 2 Pro forma purchase order form

The format of the Proforma Purchase Order will be as follows. Please note that the Purchase Order
form will be submitted directly to your chosen email address on completion of the receipt of the signed

contract and will contain the confirmed value of goods and senices as well as the Purchase Order
number that must be used for invoicing purposes.
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Schedule 3 - The Services

D1 SCOPE OF SERVICES TO BE PROVIDED

D1-1 To carry out CR18164 ~ Characieristics of modern domestic fires and the implications
for product performance testing, as outlinedin AppendixA - Specification and AppendixB -
Bid Response.

D2 COMMENCEMENT AND DURATION

D2-1 This Contract shall commence on Monday 17" December 2018 and subject to any
provislons for earlier termination contained in the Standard Terms shall end no laterthan
Friday 2B8'» June 2019.

D3 MANAGEMENT AND COMMUNICATIONS

D3—1 The Customer appoints anda
copy of such notice or communication shail be sent to: Research Calegory, Polaris House,
North Star Avenue, Swindon, Wiltshire SN2 1FF reserach@uksbs.co.uk

D3-2 The Supplier (the “Supplier”) (or such other peraon as is notifled by the Suppller to the
Customer in writing) to be the Suppller's Contract Manager.

D4 - ContractPrice

D4-1 Total Contract price shall not exceed £113,657.00 excluding VAT In accordance with
the Contract price and breakdown submitted for this contract detalled below:
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D4-2 The Contract price is payable according to the following schedule:-

To be agreed at inception meeling.
D4-3 All invoices should be sent to finance@services.uksbs.co.uk or Billngham (UKSBS

Queensway House, West Precinct. Billiniham. TS23 2NFi. A coii of the invoice should also
be sent to the Project Manager,

Contract Number: CR18164
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UKSBS

Forand on behalfof .. 2RE.. SLOEAL LTD -
(The Supplier)

Signed
Name

Position
Date 2-7—’|"19

Forandonbehalfof............cccoeeimrnnnn
(The Contracting Authority)

Signed

Name

Position
Date .25 January 2019° ...

Wﬂﬂm
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Appendix A Specification
1. Background

The Office for Product Safety and Standards (“The Office”) was created in January 2018 by the
Department for Business, Energy and Industrial Strategy (BEIS), and takes forward the work ofthe
previous Regulalory Dellvery directorate. Responsibilities of the Office Include:

¢ . Giving detailed advice on the interpretation of safety related regulations and sits on many
standard making committees.

« Responding to Incidents where the safety of a consumer product is called into question.
Offering policy advice to HVMG on product sefety Issues.
Enforcement of a wide range of other product standards and regulations, including WEEE
(Waste Electrical and Electronic Equipment), RoHS (Restriction of Hazardous Substances),
Ivory and Conflict Mineral regulations.

e Support of businesses through an expanded "Primary Authority” scheme to acl as assingle
point of Information for a wide variety of regulations impacting business.

e The work of the former National Measurement Organisation Is also within the Office, which
brings a world class testand measurement capablity.

This project is being recruited as part of the BEIS Office for Product Safety and Standards Strateglc
Research Programme (SRP), which was launched in March 2018. This programme provides high
quality strateglc science-based research to strengthen the evidence base for Safety and Standards
policy davelopment, dellvery and enforcement, giving business the confidance to innovate and
protecting consumars from unsafe products. The wide range of evidence-based research supported
by the SRP helps to address critical quesfions relating to current product safety, and/or issues that
might arisa dus to fiiture market developments. Co

The domestic home In the UK has changed In recent decades, due both to thelr design, the materials
used In thelr construction and the various new products thatwe place Inside them. These changes
have an impact on the physical propertles of a domestic fire. As well as new materials, new sources of
ignitlon In domesticdwellings such as e-cigarettes, batteries and space heaters, are also likely to .
have changed the characteristics of modem domestic fires. As the organisalion with responsbillty for
consumer product safety, it is crucially Important that the Office understand the types of fires that
modemn conaumer products are likaely to axperience so thattha regulations that govem thelr
performance are adequate to protect the consumer. It will also be useful to understand what
changes in product design might be possible to improve thelr safety In a modern domestic fire
scenarlo. '

2. Almsand Objectivesof the Project

The alm of this project is to understand how changes in the composition of products in the modern
home has changed the ignition sources and characteristics of modem domestlic fires. The findings of
this work will help to Identify what changes to safety standards and product design would be
worthwhile to protect against these new ignition sources and characteristics.

In order to, maximise acceptance of the findings, the work should be subject to stakeholder inpul and
review.

The key objectives are to:
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(8) Review the impact on fire characteristics of the changes In the contents of the home, and In
the deslign of homes.

(b) Review the Impact on product fire testing of new sources ofignition, such as e-cigareties,
betterles and space heaters.

(c) Kdentlfy any follow-on practical work for product fire performance testing in order to make
recommendations on the design of revised standards thatare representative of modem fire
gcenarios.

(d) Make suggestions as to how modem designs of consumer products can be amendedto .
improve their safety In a modem domesticfire. Identify any follow-on practical work required
In order to verify these suggestions.

3. Suggested Methodology

As the Office for responsible for consumer product eafety, the focus of this work shouid be on the
safaty of consumer products. \What Is of particular Interest Is those consumer products where
there may be a mismatch between the fire characteristics of modem products, and the
assumptions used in the applicabla fire test standards.

This project should provide a sound evidence bese of this subject, with the key findings
summarised In an Executive Summary. There Is no requirement to write a Conclusion

or Recommendations seclion of the report.

The Office can send a note ofintroduction to any stakeholders that the contractor wishes to
consult, thatwill explain the nature of the project and the coniractor's role In It. In particuler, we
can introduce the Contractor to our London Fire Brigads contact.

The Office can host the stakeholder meeting at its 1 Victorla St, London office, and will send out
Imvitations on behalf of the contractor. Ta ensure a good cholce of dates and rooms, it is
suggeated that the room Is reserved at ledst 8 weeks In advance.

4. Dellverables

The contractor will undertake the following activities:
a) Attend a formal Kick Off meeting at BEIS London office. A key output of this will be
agreement on the detelled scope of work in alignment with this tender.

b) Submission of an Inception report to finalise the scope, key issues to be Investigated, and
detailed programme of work in allgnment with this tender. '

c) Undertake Desk analysis and 1:1 Consultations with key stakeholders to identify:

. Howchanges In the contents of the homs, and in the deslgn of homes, might Impact
the assumptions used In the specffication of product fire tests. - -

li. How changes in the sources of ignition, such as e-cigarettes, batteries and space
heaters, might impact the assumptions ueed In the specification of product fire tests.

Il. The detalls of any follow-on practical work for product fire performance testing that Is
required In order to make recommendatlons on the design of revised standards that
are representative of modem fire acenarios.

Iv.  Suggestlons as to how madem designs of consumer products can be amended to
improve thelr safety In @ modern domesticfire. Identlfy any follow-on practical work
required in order to verify these suggestions.
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d)  Hold a Stakeholder mesting at BEIS to gain addltional insights, and as far as is possible,
stakeholder buy-in to the findings of the report. ‘

e) Submission of a Draftfinal report to the BEIS. This ‘re'part. Indlcatively 80-120 pagés long,
shall be of publishable quality. The aim is that this draft shall be reviewed by BEIS and

retumed ta the contraclor within 2 weeks of recelpt.
f) Create and deliver a Presentation about the project to BEIS staff at our London office.

g) Submission ofan Accepted final report, taking into account comments recelved on the draft
final report, to the satisfaction ofthe BEIS Project Monltoring Officer.

Project Reporting
¢ A monthly progress report shall be submitted, that will form the basis of a monthly project
meeting, by phone, with the Project Manager. A template will be provided for this report.

Short mid-monthly email progress raports should be supplied, which

should succlnctly summarise recent and Imminent work activity, and flag up any problems that might

lead to delay.

5. Timetable

Week 1: Project Kick Off meeting

Week 3: Inception Report

Week 14: Stakeholder meeting

Week 22: Draft Final Report

Week 25: Final Presentation of findinge at BEIS London office
Week 27: Final report:

The abowe timeline is a suggested timeline only, tenderers are welcome to suggest altematives that
will enable the project to progress at a similar pace, meeting the final deadline.
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Appendix B Bldders response

PROJ1.1-Approach

The BRE Global proposed-'mathodology'and approach Wl address the following project
objectives (Note: This is a slightly modified version of the Client proposed objectives,
following the answers recelved lo the BRE Global clarification questions):

a) Review the impact on fire characteristics of the changes In the content of the home, and in the
design of homes.

b) Review the impact on product flammahility fire testing of new sources of ignition, such as e-
clgarettes batteries and space heaters. . :

c) Idently any follow-on practical work for product lammabifity fire performance testing in order to
make “recommendaﬁons on the design of revised standarda that are representative of modem fire
scenarlos.

d) Make suggestions as to how modem designs of consumer products can be amended to improve
thelr eafety In a modern domestic fire. Identify any practical follow-on work required In order to
verilfy these suggestions.

Proposed methadology and approach

Our proposed methodology and appreach to achieving the objectives and delivering the
outputs highlighted in the specification Is summarised as follows. :

Task 2 incorporates tha majority of the proposed methodology. The research wiil be
generally based on a desk-based review addressing objectives a) to d) with the remaining
tasks covering client, staff and stakehalder meetings and reporting. The project culminates in
the praduction of a publishable final report and delivering a presentation about the projectto
BEIS staff. We have also considered and proposed suggested sources of dissemination of
emerging and final findings, although this is not part of the proposed work programme.

The BRE Global proposed rnethodbl'ogy will be used to deliver the following outputa
highlighted in the specification, namely: Task 1 - Iriception; Task 2 - Desk analysis and 1:1
Consultations; Task 3 - Final report; Task4 - Create and delivera presentation; Task 5 -
Meelings.

Task 1 - Inceotion

The project will commence with a formal kick off meeting with the BEIS/Office for Product
Safety and Standarde and representatives of the BRE Global project team. The halfday .
meeting will take place at BEIS offices in London. This meeting will discuss and agree the
finallsed scope of work, the key Issues to be Investigated and the detalled programme of
work. These will be formallsed In an inception report. In addition, the communicationand
format of reportsftemplates will be agreed at the meeting. '

Task2 - Desk analysis and 1:1 Consultations

The BRE Global general methodology for this task will be based on an extensive review of
relevant published literature, fire statistics, real fire incidents, consumer product recall lietings
and relevant fire tests to examine the flammabillity of consumer producis.  will also involve
widespread consultation with relevant stakeholders via meetings and 1:1 stakeholder
consultation will also be carried out malnly using questionnalires, emall and telephone
contact. More detall on the proposed technical methodology is as follows:
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General literature review

A general review of published literature reviewto define the project landscape will be
conducted. This literature review will use sources such as the Journal of Fire Risk
Management, Sclence Direct, Britlsh Library catalogue, international conference
proceedings and relevant BRE and other publications. The literature reviewwill assist In
meeting project objeclives a) and b) by informing expected fire characteristics of the
changes in the content of the home, and Identifying new sources and propensity of ignition
sources such as e-cigarettes, batieries, space heaters, etc.

view of UK atistics

A review and analysis of UK Fire Statistics will be conducted. BRE Global will examine the
Home Office IRS fire statistics on domestic fires covering the period 2009 to 2018(10
years). In order to detect emerging trends, it would be necessary to work with more detailed
data than is currently.in the public domain, i.e. spreadsheets on Home Office website. For
example, an unusual ignition source (e.g. e-cigarettes) would prabably be classed as “other”,
with a further text field being available to define this in more detall. If the item Ignited is an
appliance (e.g. washing'machine, fridge freezer, television, etc.) there would be information
regarding make and model, assuming this could be determlned during the fire Investigation.
As well as examining sources of ignition, itemignited, and material involved, the statistics
survey would also cover the consequences of fire, e.g. fatalities, injuries, and extent of fire
-and smoke damage. In order to access this more detailed data it would need to be
requested from the Home Office Fire Statistics team.
The review of UK Fire Statistics will assist in meeting project objectives a) and b).
Scottish Fire and Rescue Service and London Fire Brigade could be approached to provide
additlonal detalled data from their databases, Fire Reports and Case Studies to provide
background datafrom real fires for this project

Review of real fire incldeatls

A review of real fire incldent data collected as part of the ongoing MHCLG Investigation of
real fires project will-be carrled out. Existing evidence from BRE Global fire Invesligations in
the form of reports covering a 10 year period will be interrogated to select information about
real fires where consumer products, If they are specifically mentioned, have been involvedin
domestic fires (either as an ignition source or subsequently involved In the domestic fire
scenario). The BRE Global fire investigation work invelves monitoring a selaction of actual
fires, collecting information on important fires from relevant Fire and Rescue Service
investigators, and site visits by BRE Fire Investigators.

In order to use and analyse data and information gathered as part of the Investigation of
Real Fires project permission would be needed from MHCLG Technical Policy Division.

The review of real fire incidents will assist in meeting project objectives a) and b).

BRE Global will carry out a literature review of available fire load survey data. Much of the

lterature is very dated thaugh there has been same relatively recent work on commerclal
premises u-ﬁm loads in commercial

premises, Fire and Materials, 2009). The survey estimated fire load by a combination of
direct (welghing) and indirect (volume xdensity) methods, an approach that couldalsobe
used for domestic fire loads. Hoarding is an issue increasingly raised by fire-fighters with
regard to domestic fires and an estimate of the proportion of homes that this affects wauld
be required. The International OCD Foundation website has some images to assess severity
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of hoarding/clutter.on a 1-8 scale. The review of fire load density In dwellings will asslst in

meeting project objective a) to inform changes to the fire characteristics in the modern home

which would need to Include a sensitivity analysls around the Impact of hoarding. However,

gere is a project risk that there may be Insufficient existing survey data in an appropriate
m.

BRE Global will carry out a literature review of flammability fire tests for consumer products
such as bedding and mattresses, furniture, clothing, etc. (e.g. BS 5852, BS EN ISO 15025,
BS 7175 and BS EN 1021). The review of real fire incidents will assist in meeting project
objective b) and c) to set the context of assumed ignition sources in existing flammability fire
tests. Their relevancein terms of potential new sources of ignition identlfied in the literature
review, in addition to informing any follow-on practical work to improve flammability fire
testing with respect to relevant new sources of ignition.

Review of product recalls

A review of recent product recalls will provide a snapshot of the types of consumer products
and materlals that are Impacting on fires In dwellings. It Is proposed that all relevant and
available cases of product recalls In the public domain will be reviewed which shall include
product recall information on the wabsites such as HV Government, UK Association of Fire
Investigators, Electrical Safety First, The Assoclation of Manufacturers of Domestic
Appllances, UK Whitegoods. This review will assist In meeting project objectives b) and c) to
highlight the impact of any new ignition sources ldentified, and to Inform practical follow-on
work to potentlally revise flammability fire test standards.

Stakeholderengagement

BRE Global will carry out widespread consultation with stakeholders via stakeholder
meelings, questionnalres, emall and telephone contact, and selected face-to-face meetings.
BRE Global has an extensive network of contacts within the wider fire sefety Industry and
will call upon these to facilitate this project. To assist in meeting project objective c) and d),
BRE Global will primarily rely on specialist advice from stakeholders on consumer product
design to Identify follow-on practical work for productflammability fire performance testing
and how modern designs of consumer products can be amended to Improve their safety in a
modern domestic fire.

BRE Global's expertise has developed overmany years and is underpinned by our
experience of fundamental research and our depth of understanding of reactionto fire tests.
BRE Global Is Internationally recognised and respected for autheritative and Independent
research in the fleld of reaction to fire testing. BRE Global's expertise Is supported by :
comprehensive test facilities. Our commercial testing activitiesand Interactiona across BRE
provide us with a clear understanding of changing materials, products, constructlon systems
and the market place. This background will assist in meeting project objectivas a), c) and d)
to offer support on the potential impact of new materials and emerging newtechnologles,
and the development of product and flammability fire tests.

Task3 - Final report

A draft final report will be produced and delivered to the Cllent for comment. This report will
contaln details of the alms and objectives of the project, the work undertaksnto meet those
objectives and the findings. BRE Global notes that there is no need for the repori to contain

Contract Number: CR18164
Varsion 6.6 36



ULSBS

—————
Shared Buslness Serviam

OFFICTAL-SENSITIVE (COMMERCIAL) UK Shared Business Servicaa Ltd (UK SBS)

a conclusions or recommendations section and thatthere should be an exscutive summary
containing key findings. BRE Global also notes that the final report is intended to be
published and it is specified to be-80 to 120 pages long.

A final report will be delivered taking into account the BEIS/Office for Product Safety and
Standards comments received.

Task 4 - Create and dell tati

Following the receipt of comments on the draft final report, a PowerPoint presentation
covering the project and its findings will be prepared and delivered by BRE Global to BEIS
staff. The presentation will take place at the BEIS offices in London.

[askS5- Meetings
5.1-S alder Meefinas

A representative Stakeholder Group will be established as soon as practicable by
BEIS/Office for Product Safety and Standards. This will be discussed at the formal kick-off

meeting.

From our experience with Government Project Stakeholder Groups, BRE Global
recommends that there will be two Stakeholder Group meetings. These will be organised
and hosted by BEIS Office for Product and Safety Standardsin London. The first meeting of
the Stakeholder Groupwill be in the early stages of the project to present to present the -
finalised scope and secure early engagement and inputto the project BRE Global
recommends an additional, second Steering Group meeting to present and discussthe
findings af the project with the Stakeholders. BRE Global anticipates that up to three BRE
Global staff would be present at each Stakeholder Group meeting and thateach meeting
would be a half day In duration.

Based on our understanding of the requirements and our expertise, BRE Global proposes
that the Group would bé made up of key stakeholders, which In addition to represent atives of
BEIS Office for Product and Safety Standards-and BRE Global would include the following
organisations, subject to the agreement of BEIS Office for Product and Safety Standards:

e  Other Government representatives e.g. MHGLG, Home Office, Scottish Government, Welsh
Government
e Representatives from Fire and Rescue Senvices
o Scottlsh Fire and Rescue Senice
o London Fire Brigade
o. Natlonal Fire Chiefs Council
o Fire Brigades Unlon
‘UK Assoclation of Fire Investigators
University of Edinburgh, BRE Centre for Fire Safety Engineering
Assoclation of Manufacturers of Domestic Appliances
Britlsh Standards Institution
Electrical Safety First
Electrical Contractors’ Association
Gas Safety Trust
Trading Standards via Chartered Trading Standards Institute
Which? Magazine
RoSPA, Royal Soclety for the Prevention of Accldents
Domestic insurance provider
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The BRE Global project manager will hold a monthly project meeting by phione at a mutually
agreed date and time with the BEIS Office for Praduct and Safety Standards project
manager. In preparation for these telephone meetings, BRE Global will e-mall a monthly
progress report on a BEIS supplied template (content to be advised) In advance.

in addition, BRE Global will supply a short mid-monthly progress e-mail summarising recent
and imminent work activity and to flag up any problems or delays.

Methodological risks
We have ldentlfied the followlr'ig methodology risks:

N ision of fire statist

There Is a risk that the Home Office will not provide the more detailed fire etatistica data for
BRE analysis. BRE Global has used fire etatistics in numerous projects over many years and
has an excellent working relationship with the Home Qffice Fire Statistics taam. Fromour
experience, permission is likely to be granted, as this work is on behalf of another
‘government department; however, the process of can take some weeks. (Note that BRE
Global is a member of the Home Office Fire and Rescue Statistics Users Group).

Unable to use real fires project information
There is a risk that MHCLG might not give permission for thia project to use the realfire

project information. From our previous experience we do not envisage this to be a problem,
as this work is on behalf of another government department.

Inabilitv} ith stakehold

There is a risk that there could be an inability ta engage with stakeholders. BRE Global staff
have good experience of successfully engaging and forming good working relationship with
project stakeholders, whether it be with groupe through formal meetings, or Indlviduals by
email, telephone and in person.

Various methods have been considered. Visits to domestic premises to do practical fuel load
surveys have been discounted; thess are not desk-based, are intrusive and there may be
difficulties in gaining access inside people's homes. The addition of a specific question to the
English House Condition Survey was also considered but if this could be achleved, this was
unlikely to collect any meaningful data during this aix-month project period. Instead, it is
proposed to carry out of a review of the published literature of fire load surveys; however, it
ls recognieed that there may be insufficient existing survey data in an appropriate form.
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Dissemination (notincluded in this proposal)

BRE Global could work with BEIS to disseminate emerging and final findings to stimulate
policy debate. Based on BRE Global's successful experience from other-research projects,
we propose the following initial suggestions:

« BEIS/Office for Product Safety and Standards could publish the Final report on the
Government website. With BEIS permission, BRE Global could also publish the final report on
the BRE website.

= BEIS/Office for Product Safety and Standards or BRE Glabal could host a dlssemination
event(s)/workshap(s) dedlcated to thls project for Interested partles. At this event, BEIS staff
could present the Client view of the project/intraduction and background, BRE Global staff
could present the project findings, followed by a question and answer sesslon. .

» BRE Global staff could deliver presentations at various suilable conferences e.g. the annual
BRE Fire Conference.

BRE Global could prepare suitable articles for relevant Joumals and magazines.
BRE Global could generate a short video output concisely summarising the work to promcte
the research findings to fire professionals and the public. )

® BRE Global could promote the findings using BRE's various e-newsletters for the Built
Emironment and for Fire to reach approximately 85,000 subscribers.

PROJ1.2 — Staff to Deliver

Contract Number. CR18164
Version 6.6 39



UKSBS

—E
Stard Svstaels Sarvites

OFFICIAL-SENSITIVE (COMMERCIAL) LK Shared Businesa Services Ltd (UK SBS)

Contract Number: CR18164

Verslon 6.6




Shared Boyfrks Services
OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd {UK SBS)

Contract Number: CR16164
Version 6.6




UCSBS

e ——
Shored Qusipas Services

OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Sarvices Lid (UK BBS)

Contract Number: CR18164
Verslon 6.6




U<SBS
I

OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Busines$ Services Ltd (UK SBS)

PROJ1.3 - Understanding the Environment

BRE Global can provide the interface between purely desk-based consultancy and practical
research, since we are actlve in many areas related to understanding the types of fires that
modern consumer products are likely to experience, and how changes in product design
might be possible to improve their safety in @ modern domestic fire scenario . A selectlon of
these are highlighted below. BRE Global also has a good understanding of the regulatory
arena, with its involvement In many Standards committees, drafting of guidance documents

etc.’

The policy/programme area
Fire and Furnishing Reqgulations
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The Furniture and Furnishings (Fire) (Safety) Regulations 1988 sat levels of fire resistance
for domestic upholstered fumiture, furnishings and other products contalning uphalstery. At
the time, furniture was the cause of 7.5% of house fires and 35% of all deaths in fire.

The Schedules to the Furnlture and Furnishings (Fire) (Safety) Regulations 1988 (FFRs)
include the following tests for upholstered furniture:

o Cigarette ignition test

e Match Ignition test,

e |gnitability of flaming sources.

These Regulations are widely acknowledged as having been very successful In significanty
reducing the casualties in UK house fires started in upholstered furniture. Analysis suggests
that over the period 2002 to 2007 the FFRs accounted for: 54 fewer deaths peryear; 780
fewer non-fatal casualtles per year; and 1,085 fewer fires each year,

General Product Safety Regulations 2000

The General Product Safety Regulations 2005 implements In the UK the General Product
Safety Directive (2001/85/EC). Under the Reguletions all products Intended for, or likely to
be used by, consumers under normal or reasanably fores eeable conditions must be safell.
Although the Regulations set out safely in general terms, the Interpretation and practical
guidance to compllance can be found in standards. In the UK, these are British Standards.
Trading Standards Services have the responsibility to stop unsafe products from entering the
country, remove produdts already on the market, conduct random sampling, offer advice and
assistance to business and Investigale reports of unsafe products. ‘

A recent spate of very serious incldents, including the fire at Grenfell Tower in 2017 resulting
In 71 deaths, have been linked to faulty domestic appliances. These Incldents haveled to
questions being asked about the UK's product safety regime. ,

The Government has initiated a series of reviews, including the Lynnn Faulds VWood review
in 2016, which made a number of recommendations. A Working Group on Product Recall
and Safety has also published its report.

The Office for Product Safety and Standards. (OPSS), created in January 2018, is
responaible for general consumer product safety. OPSS needs to understand the types of
fires that modern consumer praducts are likely to experience so that the regulations that
govern thelr performance are adequateto protect the consumer. -

UK Fire Statistice

The Home Office (HO) is the current custodian of the UK Fire Statistics (data processingand
analysis for Scotland, Wales and Northem Ireland are devolved to the respective
governments). In 2006/2009, the Incldent Recording System (IRS) was introduced"!. This
database contains 100% records of all incldents attended by the Fireand Rescue Services. .
The HO has placed some ofthe IRS data Indownloadable spreadsheets on thelr website;
one ofthese contalns data on domestic fires. This database has fields for cause of ignition,
ltem first ignited, material responsible for fire spread, all relevant in examining potential fire
scenarios. However, these fields are recorded in fairly broad categories, which are
amalgamations of more detailed informatlon available in the full IRS databass.

In order to detect emerging trends, it would probably be necessary to work with more
detailed data. E.g. an unusual ignition saurce (such as e-cigareties) would probably be
classed as "other”, with a further text field being available to define this in more detail. if the
itemn ignited is an appliance, such as a washing machine, fridge freezer, television, etc. there
would be Informatlon regarding make and model, assuming this could be determined during
the fire Investigation. BRE Global has used fire statistics in numerous projects over many
years and has an excellent working relationship with the Home Office Fire Statistics team.
Also, BRE Global is a member of the Homa Office Fire and Rescue Statistics Usars Group.

Real fire Incident data
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BRE Global staff have carried out fire investigations in support of building regulations (and
its precursors) on an adhoc basis since 1948, and as a dedicated team since 1974. The
BRE fire investigation team usually considers the development of the fire and its interactions
with building materials, components, systems and people. BRE Global has a unique
capability In the UK (and worldwide) in the scientific post-cause investigation of fires.

BRE Global's fire investigation work for MHCLG (and its predecessors) in its ongoing
"Investigation of real fires" project!” Involves monitoring a selectlon of actual fires, collecting
information on important fires from relevant FRS investigators, and site visits by BRE
investigators. This may be augmented by laboratory experiments and computer madelling.
Fire investigation gives BRE Global's fire investigators a deep understanding of the types of
fire issues occurring in real fire incidents related to building design, enabling them to spot
trends and identify recurring problems. This is relevant to the ongoing introduction of new
materials, products and technologies, all of which can significantly affect fire safety.

Fire testing

BRE Global's expertise In fire testing, developed over many years, is underpinned by
experience of fundamental research and depth of understanding of the key elements in the
data produced by reaction to fire tests. BRE Global is internationally recognised and
respected for authoritative and independent research In the field of reaction to fire testing.
BRE Global staff sit on all major national and international standards committees, have been
Instrumental in the development of European reaction to fire test methods and provide
support to Government and other groupsin interpreting the potential implications to
regulations, guidance and the commercial marketplace.

BRE Global's expertise Is supported by comprehensive test facliities. Our commercial {esting
activities and interactions across the company provide BRE Global with a clear
understanding of changing materials, products, construction systems and the market place.
This background allows us to offer supportin the provision of information on the potential
impact of new materials and emerging newtechnologies.

Domestic fire scenarlos

A research project currently In progress involving BRE Global with the Scoltish Government
and the Scottish Fire and Rescue Service is reviewing the data surrounding circumstances
of fire fatalities and serious injuries. Thework Includes a detailed review of the data relating
to ignition sources and an in-depth analysis of howthe fire progressed.

ires
BRE Global regularly carries out instrumented experimental fires, including domestic
scenarlos. These provide datawhich describe howsuch fire scenarios develop. A well-
documented example¥was an ODPM project where realistic fires, with and without
sprinklers, were conducted in different roomtypes (e.g. lounge, bedroom) using different fuel
load arrangemeants and different primary ignition sources. These fires were instrumented to
determine toxicity, temperature and visibility effects in the fire room and adjacent escape
routes. '

Fire toxicity

BRE Global has had a long involvement in studying fire toxicity and has developed the ISO
TS 1970019 "Purser Fumace", a standardised test method for measuring toxic spacies
production under varying ventilation conditions.

BRE has recently concluded a literature review, as part of an EU project exploring the case
for regulation of smoke toxiclty of construction products¥; this review also covers hasic
concepts. Much research and standardisation work has already been done on the toxicity of
combustion gases. Ways of testing toxitity and assessing the impact of toxic combustion
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products.from construction products are still the subject of expert analysis and discussion
between research and standardisation experts, 8.g. fromthe ISO committee TC82/SC3.

Future trends .

Agel et
It is estimated that by 2027, the UK population will reach 70 million people, of whom 19
milllon will be aged over 60, and 7.5 million aged over 75. The increasing focus on -
supporting people to stay within their home environment ls giving rise to newfire risks within
the home. These risks may be due to an increased likellhood of having fires in general, or
specific to products assoclatedwith an aging (or obese) population.

For example, BRE Global has undertaken: a) a recent project looking at fire hazards
associated with slectrically-powered mobility scooters and b) a BRE Trust project! to’
identify the solutions being offered to provide fire protection in the home for the elderly and
vulnerable and assess their appropriateness.

BRE Global relies on many strands of Information to remain abreast of fire hazards posed by
new consumer products. Many electronics products rely on rechargeable batteries, some of
which (either the battery or the charger) have caused concerns. Two recent examples are
laptop batteries, and e-cigarette chargers. ‘

BRE Global's knowiedge will be supplemented by that of the Stakeholder Group who will
have a wide knowledge of future trends in the development of new consumer products.

Dwelling layouts '

Future trends could Include: ageing existing housing stock and refurbishment; multi-storey
and open-plan designs, smaller size and more densely packed dwellings, modern methods
of construction, increasing use of plastics and insulating materials. BRE is involved In
projects that examine all of these issues; two examples are the English House Condition
Survey conducted on behalf of MHCLG and the BRE Innovation Park.

Fire load density

Most fire load survey data reported in the literature is very dated, althoughthere has been
some ralatively recent work on commercial premises. This survey"ill estimated fire load by a
combination of direct (welghing) and indirect (volume xdensity) methods, an approach that
could elso be used for domestic fire loads.

Hoarding Is an issue increasingly raised by fire-fighters with regards to domestic fires. The
International OCD Foundation webslite has some Images to assess the severity of
hoarding/clutter on a 1-8 scale. BRE Global has recently carried out a demonstration fire test
of a hoarding scenario-for London Fire Brigade.
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PROJ1.4 - ProjectPlan and Timescale

MIllestone and dellverables schedule

The Milestones and Deliverables for this project and their dellvery dates are presented in the
following table and assume that the project start date is 10 December 2018

Milestone* | Deliverabie | Title Dellvery date
M1 D1 Project kick off meeting 17 December 2018
M2 D2 Inception report 7 January 2019
D3 Progress report and phone meeling | 7 January 2012
D4 Short mid-month progress e-mail 15 January 2019
D5 Progress report and phane meeting | 4 February 2019
DB Short mid-month progreses e-mail 15February 2018
M3 D7 First Stakeholder meeting. 18 February 2019***
D8 Progress report and phone meeting | 4 March 2019
D9 Short mid-month progress e-mail 15March 2019
D10 Progress report and phone meeting | 1April2018
DT Short mid-monith progress e-mail 15April2019
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(M4 D12 Second Stakeholder meeting** 3May 2018
D13 Progrees report and phone meeting | 7 May 2019
D14 Short mid-month progress e-mail 15 May 2019
MS D15 Draft Final report for comment 24 May 2019
D16 Progress report and phone meeting | 3June 2019
M8 D17 Presentation of findings to BEIS 14 June 2019
D18 Short mid-month progress e-mail 14 June 2019
M7 D18 Final report 26 June 2019
Contractend 28 June 2019

* The Milestone payment schedule will be submitted on request prior to startup.

*This deliverable has been proposed by BRE Global Is In addition to those originally
specifled..

+BRE Global notes that it Is recommended that 8 weeks is allowed for room reservations at
BEIS.
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Demonstrate your tools and processes to mitigate risk In thie project

BRE Global ias prepared a Risk Register for this project but there is insufficient space to
Include it In this section as it rune to five pages. This Identifies the Initial risk, the likelihood,
the impact, the rating (likelihood ximpact), the risk manager and the mitigation/controls to
reduca the risk, under four categories of tachnical, financial, management and stake holders
relations. Deperiding on the rating and the category, starting with the lowest, the risk is not
deemed material, managed within the project team, managed by the Project Manager, kept
under close observation by Project Manager and Project Directorand the BEIS Project
Manager regularly updated. The full Risk Reglster can be supplied prior to the projectstart

up.
All members of the BRE Global Project team are required to act immediately on the
identification of project-related Issues, by notifying the BRE Global Project Manager
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and the BRE Gilobal Project Diréctor. The BRE Global Project Manager and BRE
Global Project Director will consider the issue and either decide that no action'is
necessary, or the issue can be addressed within the Project team, or the BEIS
Project Manager needs to be advised. In all cases the issue and action taken will be
logged by the BRE Global Project Manager and details included within reports to the
BEIS Project Manager.

How BRE Global will ensure that the project will run to the timings provide in the
project plan and how BRE Global would plan to deal with any sllppage In a worst case
scenario

The BRE Global Project Manager will have overall responsibility for ensuring that outputs are
delivered on time and will remind staff of deliverable dates for reports in advance. The BRE
Global Project Manager will communicata regularly with project team mermbers and will hold
regular project meetings and so will be aware of any issues that might impact on delivery of
the project outputs.

The BRE Global Project Manager will communicate regularly with the BEIS Project Manager,
monthly via a progress report and by telephone and mid monthly by e-mail. if any issues or
problems arlse that might cause slippage, the BRE Global Project Manager will alert the
BRE Global Project Director and the BEIS Project Manager as soon as practicable so these
can be discussed and addressed. '

BRE Global believes that sufficlent time has been built Into Task 2 of the programme to allow.
for potential delays in receiving external data and information needed for parts of the review
and for the stakeholder engagement. Also, if there are problems with the availability of BEIS
meeting rooms, BRE Global can offer the potential use of meeting rooms at the Watford site

Instead.
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