SERVICE AGREEMENT №  2511-22
Baku city
04 November 2025

This Agreement is concluded between, on the one hand, “Department for Science, Innovation and Technology”, acting on the basis of its Charter and represented by its Director Deputy, Trade, Internet Governance & Digital Standards, Department for Science, Innovation & Technology Paul Gaskell, hereinafter referred to as the “Customer”, and on the other hand, “ONVEIV” LLC, acting on the basis of the legislation of the Republic of Azerbaijan and its Charter and represented by its Director Redacted hereinafter referred to as the “Contractor”. The “Customer” and the “Contractor” shall hereinafter be collectively referred to as the “Parties”.
1. SUBJECT OF THE AGREEMENT
The Contractor undertakes to provide event organization services specified in Annexes, and the Customer undertakes to pay the cost of the services rendered.
2. PROCEDURE FOR SERVICE PROVISION (PERFORMANCE OF WORKS)
2.1. The Contractor organizes the event ordered by the Customer.
2.2. The Contractor performs the services on the agreed dates and in the agreed scope.

2.3. The works performed by the Contractor shall be confirmed by an acceptance certificate signed by both the Contractor and the Customer.
2.4. The Customer shall notify the Contractor in writing of additional request no later than one (1) week prior to the scheduled date of the Services.

3. OBLIGATIONS OF THE PARTIES
3.1. Obligations of the Customer:
3.1.1. Provide the conditions necessary for the performance of the services and supply the Contractor with the required information;
3.1.2. Accept the work upon completion;
3.1.3. Pay the cost of the services rendered.
3.2. Obligations of the Contractor:
3.2.1. Arrange all matters related to the provision of services in a timely manner;
3.2.2. Perform the services diligently and hand them over to the Customer.
4. PAYMENT PROCEDURE
4.1. The value of the Services shall be determined and payable in accordance with the Annexes to this Agreement. Payments shall be effected on the basis of duly submitted invoices and corresponding acts of delivery and acceptance.

4.2. All settlements under this Agreement shall be made exclusively by wire transfer to the Contractor’s designated bank account.

4.3. The Customer shall settle the payments against the duly submitted invoice and delivery-acceptance act in the following manner:

4.3.1. No later than 14th of November, 2025 , the Customer shall transfer one hundred percent (100%) of the total Contract Price by wire transfer, and no refund shall be made to the Customer.

4.4. In the circumstances stipulated under Clause 2.4 of this Agreement, the Customer shall effect payment within twenty four (24) hours following confirmation of the additional Services and submission of the relevant supporting documents for payment. Failing such payment, the Contractor shall bear no responsibility for the performance of the additional order.
4.5. The Customer shall be solely responsible for all bank charges, transfer fees, commissions, and any other costs associated with the transfer of funds to the Contractor. All payments must be made in full and without deduction, with the Customer ensuring that any applicable transfer fees are borne entirely by them.

In the event that the Contractor receives a lesser amount due to deductions or unaccounted charges, the Customer shall promptly pay the difference to ensure that the Contractor receives the full amount as invoiced.
5. TERM OF THE AGREEMENT
5.1. This Agreement shall enter into force upon signing and remain valid for 1 year. 
5.2. By mutual written consent, the term of the Agreement may be shortened or a new agreement may be concluded.
6. FORCE MAJEURE
6.1. A Party failing to perform or improperly performing its obligations under this Agreement shall not bear responsibility if it proves that non-performance was due to force majeure, i.e. extraordinary and unavoidable circumstances within a specific timeframe. Such circumstances include: natural disasters (earthquake, flood, volcanic eruption, landslide, tsunami, etc.); abnormal weather conditions preventing normal human activity (extreme winds, temperature, precipitation); government moratoriums; and other circumstances mutually recognized as force majeure.
6.2. The Party affected by force majeure must notify the other Party within 10 (ten) calendar days from the start of such circumstances. Failure to notify on time deprives the Party of the right to invoke force majeure.
7. AMENDMENTS AND ADDITIONS
7.1. Any amendments and additions to this Agreement may be made upon official request of the interested Party and mutual consent of both Parties.
7.2. Such amendments and additions shall be formalized as an Additional Agreement, which becomes an integral part of this Agreement.
8. TERMINATION OF THE AGREEMENT
8.1. This Agreement shall terminate in the following cases:
8.1.1. When the Parties have fully performed their obligations under this Agreement
8.1.2. By mutual consent of the Parties.
8.2. In case of material breach of contract, either the Customer or the Contractor may terminate this Agreement fully or partially with a 10-day prior written notice. 

8.3. The following shall be deemed material breaches:
8.3.1. Delay of more than 10 days by the Contractor in providing services stipulated under this Agreement;
8.3.2. Bankruptcy or liquidation of the Contractor (except reorganization of the legal entity); 

8.3.3. Failure of the Contractor to take corrective measures within 10 days upon written notice from the Customer regarding defects that may lead to termination; 

8.3.4. Failure of either Party to perform other obligations under the Agreement.
8.4. Termination of individual provisions shall not constitute termination of the entire Agreement.
9. DISPUTE RESOLUTION
9.1. All disputes arising out of this Agreement shall be settled through negotiations.
9.2. Disputes shall be resolved through claims procedure between the Parties. 
9.3. If disputes are not resolved under clause 9.2, they shall be governed by the legislation of the Republic of Azerbaijan and referred to the competent courts of the Republic of Azerbaijan.
10. FINAL PROVISIONS
10.1. All matters not regulated by this Agreement shall be governed by the legislation of the Republic of Azerbaijan.
10.2. Amendments and additions shall be made in the form of a unified written document signed by both Parties.
10.3. This Agreement is drawn up in two copies, having equal legal force, one copy for each Party.
11. DETAILS OF THE PARTIES
CONTRACTOR
Redacted
CUSTOMER
Redacted
ANNEX № 01 to Agreement № 2511-22 dated 04.11.2025
04 November 2025
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	Redacted
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	Redacted
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	Redacted
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	Redacted
	
	
	
	

	TOTAL GBP
	8899.93

	


In words: Twenty-three thousand four hundred twenty-three dollars and sixty-four cents.
CONTRACTOR

“Redacted
CUSTOMER
Redacted

