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RAND Europe Community Interest Company
Westbrook Centre,

Milton Road,

Cambridge, United Kingdom,

CB41YG

Monday 10" June 2019
Dear Sir/Madam,

Contract Title: Office of Manpower Economics
Subject: Public Sector Pay and Workforces 2019
Contract Reference: UK SBS CR19021

The Contract shall be subject to the UK Shared Business Services Ltd S1Terms and
Conditions for the Purchase of Services and the following Schedules:

Schedule 1 .Speclal Conditlons

Schedule 2 Purchase Order Form

Schedule 3 The Services

Annex A Specification

Annex B RAND Europe Community Interést Company

Please note that this Contract is subject to signed Contract Acceptance

Yours Sincerely,

Research — Category Manager
UK Shared Business Services Ltd
Research@uksbs.co.uk
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S1 - PRECEDENT CONTRACT FOR THE
PURCHASE OF SERVICES

SECTION A
This Contract Is dated: Monday 10t June 2018.

Partles

1) Office of Manpower Economics of, Flestbank House, 2-8 Salisbury Square,
London EC4Y 8JX (The Contracting Authority).

(2 RAND Europe Community Interest Company of, Westbrook Centre, Milton
Road, Cambridge, United Kingdom, CB4 1YG (the Suppller).

Background

The Contracting Authority wishes the Supplier to subply. and the Supplier wishes to supply,
the Services (as defined below) In accardance with the terma of the Contract (as defined
below). . _

A1 Interpretation

A1-1 Deflinltions. In the Contract (as defined below), the following definitions apply:

Agent: Where UK Shared Business Services Is not the named Contracting
Authority is Parties (1), UK SBS has been nominaled as agent on bshalf of the
Contracting Authority and therefare all communications both written and verbal will
be received as Issued by the Contracting Authority.

Assoclated Bodles and Authorised Entitlea: Associated Bodies and Authorised
Entities include but are not limited to The Sclence and Technology Facllities
Council, The Medical Research Councll, The Engineering and Physlcal Sciences
. Research Council, The Economic and Soclal Research Council, The Natural
Environment Research Councll, The Arta and Humanitiea Research Councll, The
Blotechnology and Blological Sclences Research Councll, UK SBS Ltd, Central
Government Departments and their Agencies, Non Deparimental Publlc Bodies,
NHS bodles, Local Authority's, Voluntary Sector Charities, and/or other private
organisations acting as managing agents or procuring on behalf of these UK
bodles. Further detalls of these organisations can be found at:
hitp:/Mww.uksbs.co.uk/services/procure/contracis/Pages/default.aspx

Business Day: a day (other than a Saturday, Sunday or public holiday) when
banks In London are open for business.

Charges: the charges payable by the Contracting Authority for the supply of the
Services In accordance with clause B4.
Commencement: the date and any specified time that the Contract starts

Conditions: the terms and conditions set out In this document as amended from
time to time In accordance with clause C7-11.

Contract Number: CR18021
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Confidential Information: eny confidential Information, knowhow and data (in eny
form or medium) which relates to UK SBS, tha Contracting Authority or the
Supplier, Including Information relating to the businesses of UK SBS, the
Contracting Authority or the Supplier and information relating to their staff, finances,
policles and procedures. This Includes Information Identified as confidential In the
Order or the Speclal Conditions (If any).

Contract: the contract between the Contracting Authority and the Suppller for the
supply of the Services, in accordance with these Conditions, any Special
Conditions and the Order only.

‘Contracting Authorlty: Office for Manpower Economics, as apecified at Section A
(1) and eny replacement or successor organisation.

Delivery Date (Servicea): the date or dates specified in the Order when the
Services shall commence as set out In the Order and untll the end date specified In
the Order

Dellverables: all Documents, products and materials developed by the Supplier or
its agents, contractors and employees as part of or in relation to the Services In any.
form, Including computer programs, data, repoita and specifications (Including
drafts). _ '

Document: includes, in addition to any dacument In writing, any drawing, map,
plan, dlagram, design, plcture or other'image, tape, disk or other device or record -
embodying Information in any form. ‘

EIR: the Environmental Information Regulations 2004 together with any guidance
and/ar codes of practice issues by the Information Commissloner or relevant
gavernment department in relatian to such regulations. '

FOIA: the Freedom of Information Act 2000 and any subordinate legislation made
under the Act from time to time, together with any guldance and/or cades of
practice issued by the Information Commissloner or relevant govemment
depariment In relation to such legislation.

Information: has the meaning given undar section 84 of FQIA.

Intellectual Property Rights: all patents, rights to Inventions, utility models,
copyright and related rights, trademarks, eervice marks, trade, business and
domain names, rights In trade dress or get-up, rights in goodwill or to sue for .
passing off, unfalr competition rights, rights In designs, rights In computer software,
database right, topography rights, rights In confidential Information (including know-
how and trade secrets) and any other intellectual property rights, in each case
whether reglstered or unregistered and including all applications for and renewals -
or extenslons of such rights, and all similar or equivalent rights or forms of '
protection in any part of the world. '

Order: the Contracting Authority's order for the Servicas, as set out in the
Contracting Authority's completed purchase order farm (Including any Specification)
which Is in the format of the pro forma order form attached at Schedule 2. For the
avoldance of doubt, If the Contracting Authorlty's purchase order form is not in the
formet of the pro forma order form at Schedule 2, It will not constitute an Order.

Public Body: any part of the govemment of the United Kingdom including but not
limited to the Northem Ireland Assembly and Executiva Committee, the Scottish
Executive and the Natlonal Aesembly for Wales, local authoritles, government
ministers and government departmenta and government agencies.

Contract Number: CR19021
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A1-2

Request for Information: a request for Information or an apparent request under
FOIA or EIR.

Scheme Effective Date: the date on which the Unlited Nnﬁddm Research and
Innovatian become & legel entity.

Services: the Services, Including Mﬁwt limitation any Dellverables Deliverables
and Supplies required to complete the Services, to be provided by the Supplier
under the Contract as set out In the Order.

Speclal Condltions: the special conditions (if any) set out In Schedule 1.

Specification: any specification for the Services or Supplies, Including any related
plans and drawinge that Is supplled to the Suppller by the Contracting Authority, or
produced by the Suppller and agreed In writing by the Contracting Authority.

Supplier or Suppllers: the paities to the contract as named in Section A (2).

Supplies: any such thing that the Supplier Is required to Deliver, that does not
require or Include Services or Dellverables

Suppller's Assoclate: any Individual or entity associated with the Suppller
including, without limitation, the Supplier's subsldiary, affillated or holding
companles and any employees, agents or contractors of the Supplier and / or its
subsidiary, efflilated or holding companies or any entity that provides Services for
or an bahalf of the Supplier.

TUPE: the Transfer of Undertakings (Protection of Employment) Regulations 2006
as amended or replaced from time to ime.

UKRI: UK Research and Innovation, established as a bady corporete in
accordance with the Higher Educetion and Research Act 2017.

UK SBS: UK Shared Business Services Limited (a limited company registered In
England and Wales with company number 06330639). Where UK SBS I8 not
named as the Contracting Authority within saction A (1), UK SBS will be acting as
an agent on behalf of the Contracting Authority. = .

Working Day: any Business Day excludlng 27, 28, 20, 30 and 31 Decsmber In any

year.

Construction. In the Contract, unless the context requires otherwise, the following

rules apply:

A1-2-1 A person includes a natural person, corporate or unincorporated body
(whether or not having separate legal personallty). -

A1-2-2 A reference fo a party Includes its personal representatives, successors or
permitted assigns.

A1-2-3 A referanca to a statute or statutory provision is a referance to such statute
or provision as amended or re-enacted. A reference to a statute or statutory
provision Includes any subordinate legislation made under that statute or
statutary provision, s amanded or re-enacted.’

A1-2-4 Any phrase Introduced by the terma Including, Include, In particular or
any simliar expression shall be construed as lllustrative and shail ot limit
the sense of the words preceding those terms.

A1-2-5 The headings In these Conditions are for ease of reference only and do not

affect the interpretation or construction of the Contract.

Contract Number: CR18021
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A2
A2-1

A2-3

A2-4

A3-1

A3-2

A1-2-6 A referance to writing or written includes faxes and e-malls.

Basis of contract

Where UK SBS Is not the Contracting Authority, UK SBS is the agent of the
Contracting Authority for the purpose of procurement and Is authorised to negotiate
and enter into contracts for the supply of Services on behalf of the Contracting
Authority. UK SBS will not itself be a party to, nor have any liabllity under, the
Contract unless It Is expressly specified as Contracting Authority in the Order.

The terms of this Contract, any Speclal Conditions and the Order apply to the
Contract to the excluslon of all other terms and conditions, Including any other

.terms that the Supplier seeks to Impose or Incorporate (whether In any quotation,

confirmation of order, In comespondence or in any other context), or which are
Implied by trade, custom, practice or course of dealing.

If there Is any conflict or inconslstency between. the terme of this Contract, the
Special Condltions (If any) and the Order (including any Speclficatian), the terms of
the Contract will prevall over the Special Conditions and the Special Conditions will
prevail over the Order (including any Specification), in each case to the axtent
necessary to resolve that conflict or Inconsistency.

The Order constitutes an offer by the Contracting Authority to purchase the
Services In accordance with this Contract (and any Speclal Conditions). This offer
shall remain valld for acceptancs by the Suppller, In accordance with clause A2-5,
for 28 days from the date of the Order. Notwithstanding that after 28 days the offer
will have expired, the Contracting Authority may, at Its discretion, nevertheless treat
the offer as &tlll valld and may elect to accept acceptance by the Supplier, In
accordance with clause A2-5, as valld acceptanca of the offer.

Sublact to clause A2-4, the Order shall be deemed to be accepted on the date on
which authorised representatives of both partles have signed a copy of this
Contract, at which point the Contract shall come into exIstence. The Contract shall
remain in force until all the parties’ obligations have been performed in accordance
with the Contract, at which point It ehall expire, or until the Contract has been
terminated In accordance with clause A3.

Termlination

The Contracting Authorlty or UK SBS acting as an egent on behalf of the
Contracting Authority may terminate the Contract In whole or in part at any time
befora the Services are provided with Immediate effect by glving the Supplier
wrilten naotice, whereupon the Suppller shall discontinue all wark on the Contract.
The Contracting Authority shall pay the Suppller fair and reasonable compensation
for work-in-progress at the time of termination, but such compensation shall not

‘Include loss of anticlpated profits or any conssquential loss. The Supplier shall -

have a duty to mitigate Its casts and shall on request provide proof of expanditure
for any compensation claimed.

The Contracting Authority or UK SBS acting as an agent on behalf of the _
Contracting Authority may terminate the Contract with Inmediate effect by glving
wriften notice to the Supplier If:.

A3-2-1 the circumstances set out in clauses B2-1-1, C3 or C4-1 apply;

A3-2-2 the Suppller breachas any term of the Contract and (if such breach is
remediable) falls to remedy that breach within 30 days of being notified In

Conlract Number: CR18021
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writing of the breach; or

A3-2-3 the Supplier suspends, or threatens to suspend, payment of ita debis or Is
unable to pay Its debts as they fall due or admits inabllity to pay lis debts or
(being @ company) Is deemed unable to pay its debts within the meaning of
section 123 of the Insolvency Act 1986, or (being an Indlvidual) le deemed
elther unable to pay Its debts or as having no reasonable prospect of 8o
doing, In elther case, within the meaning of section 268 of the Insolvency
Act 1986, or (being a partnership) has any partner to whom any of the
foregoing apply; or

A3-2-4 the Suppller commences negotiations with all or any class of its creditors
* with a view to rescheduling eny of its debts, or makes a propoeal for or
enters Into any compromise or arrangement with Its creditors; or

A3-2-5 (belng a company) a petition Is filed, a notice Is given, a resolution (s
‘passed, or an order is madse, for or In connection with the winding up of the
Suppller; or

A3-2-6 (being an IndeuaI) the Supplier Is the subject of a bankruptcy petition or
, order; or

A3-2-7 a creditor or encumbrancer of the Suppller attaches or takes possession of,
or a distress, execution, sequestration or other such process is levied or
enforced on or sued against, the whole or any part of lts assets and such
attachment or process Is not discharged within 14 days; or

A3-2-8 (being a company) an application ls made to court, or an order Is mads, for
the appointment of an administrator or If a notice of Intention to appolnt an
administrator is given or If an administrator Is appointed over the Supplier;
or '

'A3-2-9 (bsing & company) a floating charge holder over the Suppller's essets has

become entitled to appoint or hae appolinted an adminletrative recelver; or

A3-2-10 a peraon becomes entltled to appoint a recsiver aver the Suppller's assets
or a recelver is .appointed over the Supplier's asssts; or

A3-2-11 any event occurs, or proceeding Is taken, with respect to the Supplier In
eny Jurlediction to which It Is subject that has an effect equivalent or similar
to any of the events mentioned In clause A3-2-3 fo clause A3-2-10 Incluslve;
or

A3-2-12 there Is a change of control of the Suppller (within the meaning of section
- 1124 of the Corporation Tax Act 2010); or

A3-2-13 the Supplier suspends, or threatens to suspend, or ceases or threatens to
cease to carry on, all or substantially the whole of its business; or

A3-2-14 the Suppller's financlal position deteriorates to such an extent that In the
Cantracting Authority’s opinion the Suppller'a capabillity to adequately fulfil
its obligatione under the Contract has been placed In Jeopardy; or

Termination of the Contract, however arising, shall not effect any of the parties’
rights and remedles that have accrued as at termination. Clauses which expressly
or by Implication survive termlnatlon or expiry of the Contract shall continue In full
force and effect

Without prejudice to clause A3-3, clauses B1, B2, BS, BS, B7, BB, B9, C1, C2, C3,

.C4, C8 and C7 shall survive the termination or expliry of the Coniract and shall

continue in full force and effect.

Conlract Number: CR18021
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A3-5 Upon termination or expiry of the Contract, the Suppllar shall Inmediately:.

A3-5-1 cease all work on fhe Contract;

A3-5-2 Dellver to the Contracting Authority all Dellverables and all work-In-progress
whether or not then complete. If the Suppller falls to do eo, then the
Contracting Authority may enter the Supplier's premises and take
possession of them. Untll they have been retumed or dellvered, the Supplier
shall be solely responsible for thelr safe keeping and will not use them for
any purpoge not connected with this Contract;

A3-5-3 cease use of and return (or, at the Contracting Authority's or UK SBS's
acting as an agent on behalf of the Contracting Authority’s electlon, destroy)
all of the Contracting Authority's Materials in the Supplier's possession or
control; and

A3-5-4 Cease all use of, and delete all copies of, UK SBS's or the Contracting
‘Authority's or UK SBS's confidential information.

A3-6 The Contracting Authority or UK SBS acting as an agent on behalf ofthe
Contracting Authority shall at any time have the right for convenlence to terminate
the Contract or reduce the quantity of Services to be provided by tha Supplier In
each case by giving to the Suppller reasonable written notlce. During the perlod of
notice the Contracting Authority may direct the Supplier to perform all or any of the
work under the Contract. Where the Conltracting Authority has invoked elther of
these rights, the Supplier may claim reasonable costs necessarily and properly

_Incurred by him as a reault of the termination or reduction, excluding loss of profit,
provided that the claim shall not exceed the total cost of the Contract. The Suppller
shall have a duty to mitigate ite costs and ehall on request provide proof of
expenditure for any compensation claimed

SECTION B

B1  Supply of Sprv_lcea

B1-1 “The Supplier shall from the date sat aut In the Contract and until the end date
epecified in the Contract provide the Services to the Contracting Authority In
accordance.with the terms of the Contract.

B1-2 The Supplier ehall meet any performance dates for the Services (including the
dellvery of Deliverables) specified in the Order (Including any Special Conditions
and any applicable Spacification) or nolified to the Suppller by the Contracting
Authority or UK SBS acting as an agent on bahalf of the Contracﬂng Authority.

B1-3 In providing the Services, the Supplier shall:

B1-3-1 co-oparate with the Contracting Authority in all matters relating to the
Services, and comply with all instructions of the Contracting Authoarity or UK
- SBS acting as an agent on behalf of the Contracting Autharity;

B1-3-2 perform the Services with the best care, skill and diligencs in accardance
with best practice In the Supplier's industry, profession or trade;

B1-3-3 use personnel who are sultably skilled and experienced to perform tasks
assigned to them, and In sufficlent number to ensure that the Supplier's
obligations are fulflled In accordance with this Contract;

Contract Number: CR19021
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B1-34 ensure that the Services and Deliverables will conform with all descriptions
and specifications set oul In the Contract (Including any Special Conditions
and any applicable Specification), and that the Deliverables shall be fit for
any purpose expressly or Implledly made known to the Suppller by the
Contracting Authority or UK SBS acting as an agent on bahalf of the
Contracting Authority;

B1-3-5 provide all equipment, tools and vehiclee and such other items as are
required to provide the Services;

B1-3-6 use the best quallty Supplles, msterials, standards and techniques, and
ensure thet the Dellverables, and all Supplies and materials supplied and
used in the Services or transfarred to the Contracting Authority, will be free

- from defects In workmanship, Installation and design;

B1-3-7 obtaln and at all times maintain all necessary licances and consents, and
comply with all epplicable laws and regulations;

B1-3-8 obsarve all health and safety rules and regulations and any other eecurity
requirements that apply at any of the Contracting Authority’s premises; and

B1-3-8 Not do or omit to do anything which may cause the Contracting Authority to
lose any licence, authority, coneent or permission on which it relles for the
purposes of canducting its business, and the Supplier acknowledges that
the Contracting Authority may rely or act on the Services.

B14 The Contracting Authority's rights under the Contract are without prejudice to and In
additlon to the etatutory terms Implied In favour of the Contracting Authority under
the Supply of Goode and Services Act 1962 and any other applicable leglslation.

B1-5 Without prejudice o the Contracting Authority’s statutory rights, the Contracting
Authorlty will nat be deemed to have accepied any Dellverables until the
Contracting Authority has had st least 14 Working Days &fter dellvery to Inspsct
them and the Contracting Authority also has the right to reject any Deliverables as
though they had not been accepted for 14 Working Days after any latent defect in
the Dellverables has become apparent.

B1-@ If, In connection with the supply of the Services, the Contracting Authority permits
any employees or representatives of the Suppller to have acceas to any of the
Contracting Authority’s premises, the Supplier will ensure that, whiist on the
(2<>ntruly¢=tm}lnt?1 Authority’s premises, the Supplier's employees and representatives
comp| 5

B1-6-1 all applicable health and safety, security, environmental and other
leglslation which may be In force from time to time; and -

B1-68-2 any Contracting Authority policy, regulation, code of practice or Instruction
relating to healith and safety, security, the environment or access to and uss
of any Contracting Authority" laboratory, facllity or equipment which is
brought to thelr attention or given 1o them whilet they are on Contracting
Agtﬁr.\‘orlﬂgs premlaas by any employee or representative of the Contracting
Authority‘a.

B1-7 The Supplier warrants that the provislon of Services shall not give rise to a transfer
of any employees of the Suppller or any third party to the Contracting Authority or
UK SBS ecling s an agent on behalf of the Contracting Authority pursuant to
TUPE.

Contract Number: CR19021
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B2
B2-1

B82-2

B2-3

B3-1

B4

B4-2

Contracting Authority Remedles

if the Suppller falls to perform the Services by the applicable dates, the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authorlty shall,
without limiting its other rights or remedies, have one or more of the following
rights;

B2-1-1 to terminate the Contract with immedlate effact by giving written natice to
the Suppller;

B2-1-2 to refuse to accept any subsaquent performance of the Services (including
delivery of Deliverables) which the Suppller attempts to make;

B2-1-3 to recover from the Suppller any costs Incurred by the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority in
obtaining substitute Services fram a third party;

B2-1-4 where the Contracting Authorlty has paid In advance for Services that have
not been provided by the Supplier, to have such sums refunded by the
Suppller; or ' '

B2-1-5 To claim damages for any additional costs, Ioss or expenses incurred by the
Contracting Authority or UK SBS acting es an agent on behalf of the
Contracting Authority which are In any way attributable to the Supplier's
failure to meet auch dates. .

These Conditlons shall extend to any substituted or remedial Services provided by

the Supplier.

The Contracting Authority's rights under this Contract are In addition to ts rights
and remedies implled by statute and common law.

Contracting Authority Obligations

The Contracting Authority ehall:

B3-1-1 provide the Supplier with reasonable access at reasonable times to the
Contracting Authority's premises for the purpose of providing the Services;
and

B3-1-2 Provide such information to tha Suppller as the Supplier may reasonably
request and the Contracting Authority considers reasonably necessary for
the purp_dsq of providing the Services.

Charges and Payment

" The Charges for the Services shall be set out In the Order, and shall be the full and

exclusive remuneration of the Suppller in respect of the performance of the
Services. Unless otherwise agreed in writing by the Contracting Authorlty or UK
SBS acting as an agent on behalf of the Contracting Authority, the Charges shall
include every cost and expense of the Suppller directly or indirectly Incurred In
connection with the performance of the Services. -

Where the Order states that the Services are to be provided on a time and
materials basls, the Char_gas for those Services will be calculatad as follows:

B4-2-1 the chargee payable for the Services will be calculated in accordance with
the Supplier's standard dally fee rates (as at the date of the Order), subjact
to any diacount specified In the Order;

Contract Number: CR18021
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B4-2-2 the Suppller's standard dally fee rates for each Individual person will be
calculated on the basle of an elght-hour day worked between such hours
and on such days as are agreed by the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority and the Suppller;

B4-2-3 the Supplier will not be entitied to charge pro-rata for part days without the
prior written consent of the Contracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority,

B4-2-4 the Supplier will ensure that every Individual whom it engages to perform
the Services completes time sheets recording time spent on the Services
and the Suppfier will use such time sheets to calculate the charges coveracl
by each Involce and will provide coples of such time sheets to the
Contracting Authority or UK SBS aecting as an agent on behalf of the
Contracting Authority upon request; and

'B4-2-5 the Supplier will Invoice the Contracting Authority monthly In arrears for Its

charges for time, as well as any previously agreed expenses and materials
for the month concemed calculated as provided In this clause. B4-2 and
" clause B4-3

The Contracting Authority will reimbursa the Supplier at cost for all reasonable
travel, subsistence and other expenses Incurred by individuala engaged by the
Suppller In providing the Services to the Contracting Authority provided that the
Contracting Authority's prior written approval Is obtained before Incurring any such
expenses, that all Involces for such expenses are accompanied by valld recelpts
and provided that the Supplier compllies at all times with Contracting Authority's
expenses policy from time to time In force.

The Supplier shall Invoice the Contracting Authority on completion of the Services.
Each involce shall Include such supporting information required by the Contracting
Authority to verify the accuracy of the Involcs, including but not limited to the
relevant purchase order number.

In consideration of the supply of the Services by the Suppller, the Contracting
Authority shall pay the Involced amounts within 30 days of the date of a correctly
rendered Involce. Payment shall be made to the bank account nominated In writing
by the Supplier unless the Contracting Authority agrees In writing to another
payment method. -

All amounts payable by the Contracting Authority under the Contract are exclusive
of amounts In respact of value added tax chargeable for the ime belng (VAT).
Where any taxable supply for VAT purposes is made under the Contract by the .
Supplier to the Contracting Autharity, the Contracting Authority shall, on recelpt of 8
valid VAT invoice from the Suppller, pay to the Suppller such addltlonal amounts in
respect of VAT as are chargeable on the supply of the Services at the same time
as payment le due for the supply of the Services.

The Supplier shall maintain complete and accurate records of the time spent and
materials used by the Supplier In providing the Services, and shall allow the

"Contracting Authority or UK SBS acting as an agent on behalf of the Contracting

Authority to Inspect such records at all reasonable timee on request.

The Supplier shall not be entitied to assert any credit, set-off or counterciaim
agalnst the Cantracting Authority In order to justify withholding payment of any such
amount In whole or In part. The Contracting Authority may, without limiting any
other rights or remedies [t may have, set off any amount pwed to It by the Suppller
against any amounta payable by It to the Supplier under the Contract.

Contract Numbsr. CR18021
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B4-9

B6
B5-1

B6
B6-1

Be-2

B6-3.

B6-4

B7
B7-1

The Supplier acknowledges and agrees that It will pay corractly rendered Involces
from any of lts suppllers or other sub-contractors within 30 days of receipt of the
invoice.

Contracting Authority Property

The Supplier acknowledges that all Information (including confidential Information),
equipment and toals, drawings, specifications, data, software and any other
materials supplled by the Contracting Authority or UK SBS acting as an agent on
behalf of the Contracting Authority-to the Suppller (Contracting Authority’s
Materlals) and all rights in the Contracting Authority’s Materlals are and shall
remaln at all imes the exclusive property of the Contracting Authority and UK SBS
(as appropriate). The Suppller shall kesp the Contracting Authority’s Materials In
safe custody at Its own risk, maintain them In good condition until returned to tha
Contracting Authority or UK SBS, and not dispose or use the same other than for
the sole purpose of performing the Supplier's obligations under the Contract and In
accordance with written instructions or authorlsation from the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority.

Intellectual Property Rights

In respect of any Supplies that are transfarred to the Contracting Authority under
this Contract, Including without limitation the Deliverables ar any part of them, the
Suppller warrants that it has full clear and unencumbered title to all such ltems, and
that at the date of delivery of such tems to the Contracting Authority, It will have full
and unrestricted rights ta transfer all such items to the Contracting Authority.

Save as otherwise pravided In the Special Conditlons, the Suppller assigns to the
Contracting Authority, with full title guarantee and free from all third party rights, all
Intellectual Property Rights In the products of the Sarvices, Including for the
avoldance of doubt the Dellverables. Where those products or Deliverables
Incorparate any Intellactual Property Rights owned by or licensed to the Suppller
which are not assigned under this clause, the Supplier grants to the Contracting
Authority a worldwlde, Irrevocable, royalty-free, transferable licence, with the right
to grant sub-licences, under those Intellectual Property Rights to maintaln, repalr,
adapt, copy and usa those products and Deliverables for any purpose. - :

The Supplier shall obtain walvers of all moral rights in the products, Including for
the avoldance of doubt the Dellverables, of the Services to which any individual Is
now or may be at any future ime entitled under Chapter IV of Part | of the
Copyright Designs and Patents Act 1888 or any simllar provisions of law In any
Juriediction.

The Supplier shall, promptly at the request of the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority, do (or procure to be -
done) all such further acts and things and the execution of all such other
documents es the Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority may fram time to time require for the purpase of securing
for the Contracting Authority the full beneftt of the Contract, Including all right, title
and Interest in and to the Intellectual Property Rights assigned to the Contracting
Authority In eccordance with clause B6-2.

Indemnity

The Supplier shall indemnify, and shall keep Indemnified the Contracting Authority
and UK SBS acting as an agent on behalf of the Contracting Authority, in full
against all costs, expenses, damages and losses (whether direct or indirect),
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B7-2

BE-1

B8-2

B9-3

Including any Interest, fines, legal and other professlonal fees and expenses

ewarded against or Incurred or pald by tha Contracting Authority or UK SBS acting

as an agent on behalf of the Contracting Authority as a result of or In connection

with:

B7-1-1 any claim made against the Contracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority by a third party arieing out of, or
In connection with, the supply of tha Services, to the extent that such claim
arlees out of the breach, negligent performance or fallure or delay In-
performance of the Contract by the Suppller, Its employees, agents or
subcantractors; and

B7-1-2 any claim brought against the Contracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority for actual or alleged
Infringement of a third party's Intellectual Property Rights arising out of, or In
connection with, the recelpt, use or supply of the Services; and

B7-1-3 Any clalm whether In tort, contract, statutory or otherwise, demands,
actions, proceedings and any awards arising from a breach by the Supplier
of cleuse B1-7 of these Conditions. -

This clause B7 ehall eurvive terminetion or expiry of the Contract.

Insurance

During the term of the Contract and for a period of three years thereafter, the
Suppller shall maintain In force, with a reputable Insurance company, prafessional
indemnity Insurance, employer liability insurance, product liabllity and public llabllity
insurance to cover such -heads of liabllity as may arlse under or In connection with
the Contract, and shall, on request from the Conftracting Authority or UK SBS acting
as an agent on bahalf of the Contracting Authority, produce both the Insurance
certificate giving details of cover and the recelpt for the current year's premium In
respect of each insurance.

Liabllity

In this clause B9, a reference to the Contracting Authority or UK SBS's liabllity for
something is a reference to any liability whatsoever which the Contracting Authority
or UK SBS might have for It, ite conesquences, and any direct, Indirect or
consequential loss, damage, costs or expenses rasulting from It or Ita
consequences, whether the liabllity arises under the Contract, in tort or otherwise,
and even If It results from the Contracting Authority’s or UK SBS's negligence or
from negligence for which the Contracting Authority’s or UK SBS would otherwise
be llable.

The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority Is not In breach of the Contiract, and nelther the Contracting
Authority nor UK SBS has any liabliity for anything, to the extent that the apparent
breach or liabillty Is sttributable‘to the Supplier's breach of the Contract.

Subject to clause. B8-8, nelther the Contracting Authority nor UK SBS acting as
agent on behalf of the Contracting Autharity shall have any liabillty for:

B8-3-1 any Indirect or coneequential loss or damage;

B9-3-2 any loss of business, rent, profit or anticlpated aavings;
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B8-3-3 any damage to goadwlll or reputation;

BB-3-4 loss, theft,'damaga or destruction to any equipment, tools, machinery,
vehicles or other equipment brought onto the Contracting Authorlty's
premises by or on behalf of the Suppller; or

B9-3-5 Any loss, damage, costs or expsnses suffered or incurred by any third
party.

B9-4 Subject to clause BS-8, the Contracting Authority and UK SBS's total liabliity shall
be limlted to the Charges.

'B9-5" Subject to clause BS-B, the Supplier's total liabllity in conniection with the Contract
shall be limited to £100,000.

B9-6 Nothing in the Contract restricts either the Contracting Authorlty, UK SBS or the
Supplier's liabillty for:

B9-8-1 death or personal injury resulting from Its negligence; or

BS-6-2 Its fraud (Including fraudulent misrepresentation); or

B9-8-3 Breach of any obligetiona as to title Implied by Section 12 of the Sale of

Goods Act 1979 or Section 2 of the Supply of Goods and Services Act
1962,

SECTIONC

c1 Confidentlal Information

C1-1 A party who receives Confidential Information shall keep in strict confidance
(both during the term of the Contract and after Its eéxpiry or termination) all
Confidentlal Informetion which is disclosed to it. That party shall only disclose
such Confidentlal Information to those of Its employees, agents or
subcontractors who need to know the same for the purpose of discharglng thet
party's obligations under the Cantract, and shall ensure that such employees,
agents or subcontractors shall keep all such Information confidential In
accordance with this clause C1. Neither party shall, without the prior written
consent of the other party, disclose to any thlrd party any Confidentlal
Information, unless the informatlon:

C1-1-1was public knowledge or already known to that party at the time of
disclosurs; or

C1-1-2 subsequently becomes public knowledge other than by breach of the
Contract; or

C1-1-3 subsequently comee lawfully Into the possession of that party frum a third
- party; or

C1-14 Is agreed by the partles not to be canfidential or to be disclosable.

C1-2 To the extent necessary to Implement the proviglons of the Contract (but not
further or otherwise), either party may dlaclose the Confidential Information to
any relevant governmental or other authority or regulatory body, provided that
[before any such disclosura that party shall make those persons aware of lts
obligations of confidentiality under the Contract and shall use reasonable
endeavours to obtain a binding undertaking as to confidentlallty from all such
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c1-3

persons.

All documents end other records (In whatever form) contalning Confidential
Information supplied to or acquired by a party from ihe other partly shall be
returned promptly to the other party (or, et the election of the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority,

" destroyed) on expiry or termination of the Contract, and no coples shell be kept.

C2 Transparency

C2-1

Cc2-2

C23

The Supplier acknowledges that the United Kingdom Government's
transparsncy agenda requires that contracis, such as the Cantract, and any
sourcing dacument, such as the Invitation to sourcing, are published on a
designated, publicly searchable webslte.

The Supplier acknowledges that, except for any information which Is exempt
from disclosure In accordance with the provisions of FOIA, the content af the
Contract Is not Confidentlal Information. The Contracting Authority and or UK
SBS acting as an agent on behalf of the Contracting Authority shall be
responsible for determining In thelr absolute discretion whether any of the
content of the Contract is exempt from disclosure in accordance with the
provisions of FOIA.

Notwithstanding any other term of the Contract, the Suppller hereby consents to
the Conlracting Authority and or UK SBS acting as an agent on behalf of the
Contracting Authority publishing the Contract in its entirety, (but with any :
information which Is exempt from disclosure In sccordance with the provielons of
FOIA redacted) including from time to time agreed ohanges to the Contract, to
tha general public.

If eny of the altustions in Errorl Raference aource not found.,Errorl Reference source
not found.,Errorl Referenca source not found. apply the Suppller consents to the
"Contract or sourcing documents being redacted by UK SBS 1o the extent necessary to
remove or obecure the relevant material and being published on the designated website
aubject to those redactions

In thie entire clause the expression "sourcing documents” means the advertiesement lssued
by UK SBS seeking expressions of Interest, any pre-qualification questionnalre stage and
the Invitation to tender.

C3 Force Majeurs

C31

If any event or circumstance that Is bayond the reasonable control of the
Supplier, and which by its nature could not have been foreseen by the Suppller
or, If it could have been foreseen, was unavoldable, (provided thet the Supplier
shall use all reasonable endeavoure to cure any such events or circumstances
and resume performence under the Contract) prevent the Supplier from carmying
out its obligations under the Contract for a continuous perlod of more than 10
Business Days, the Contracting Authority or UK SBS acting as an agent on
behalf of the Contracting Authority may terminate this Contract Inmediately by
glving written notice to the Suppller

C4 Corruption

C4-1

The Confracting Authority or UK SBS acting as an egent on behalf of the |
Contracting Authority shall be entitied to terminate the Contract Inmediately and
to recaver from the Suppller the amount of any loss resulting from such

Confract Number: CR16021
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termination if the Suppller or a Suppller's Associate:

C4-1-1 offers or agrees to glve any person working for or engaged by the
Contracting Authority, UK SBS or any Public Body any favour, gift or other
conslideration, which could act as an Inducement or a reward for any act or
fallure to act connacted to the Contract, or any other agreement between
the Suppller and Cantracting Authorily, or UK SBS or any Public Body,
Including Its award to the Suppller or a Supplier's Assoclate and any of the
rights and obligations contalned within it; :

C4-1-2 has entered into the Contract If It has knowledge that, in connection with It,
any money has been, or will be, paid to any person working for or engaged
by the Contracting Authority, or UK SBS or any Public Body by or for the
Suppller, or that an agreement has been reached to thet effect, unless
details of any such arrangement have been disclosed in writing to the
Contracting Authority, or UK SBS before the Contract Is entered Into;

C4-1-3 breaches the provisions of the Prevention of Corruption Acts 1888 to 1816,
or the Bribery Act 2010; or

C4-1-4 Glves any fee or reward the recelpt of which Is an offence under Saction
117(2) of the Local Government Act 1972.
C4-2 For the purposes of clause C4-1, "loes" shall Include, but shall not be limited to:

C4-2-1 The Contracting Authority’s or UK SBS's costs In finding & replacement
supplier;

C4-2-2 direct, Indirect and consequential lossas; and

C4-2-3 Any loss suffered by the Contracting Authority or UK SBS as a result of a
delay in its receipt of the Services.

C6 Data Protection

C6-1 The Suppller shall comply at all times with all data protection leglslation aepplicable
in the UK from time ta time.

C6 Freedom of Information

C8-1 The Suppller acknowledges that the Contracting Authorily and or UK SBS mey
be subject to the requirements of FOIA and EIR and shall assist and co-operate,
with the Contracting Authority and or UK SBS to enable them to comply with its
obligations under FOIA and EIR.

CB6-2 The Supplier shall and shall procure that its employees, agents, sub-contractors
and any other representatives shall provide all necessary aasistance as
reasonably requested by the Contracting Authority or UK SBS to enable the
Contracting Authority or UK SBS to respond to a Request for Information within
the time for compliance set out In eection 10 of FOIA or regulation 5 of EIR.

‘C8-3 The Contracting Authority end or UK SBS acting as an egent on behalf of the
Contracting Authority shall be responsible for determining (in its ebsolute
discretion) whether any Information:

ce-3-1Is expmpi from dlsclosure in accardance with the provisions of FOIA or EIR;
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C6-3-21s to be disclosed In response to a Request for Information,

And In no event shall the Supplier respond directly to a Request for Information
unless expressly authorised to do so In writing by the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority. :

C84 The Supplier acknowledges that the Contracting Authority and or UK SBS may
-be obliged under the FOIA or EIR to disclosa Information, In some cases even
where thet Information la commercielly senaitive:

C6-4-1 without consulting with the Supplier, or

C6-4-2 Following consultation with the Suppller and having taken its views Into
account.

C85 Where clause C6-4-2 applies the Contracting Authority end or UK SBS shall, In
accordance with any recommendations issued under any code of practice .
issued under section 45 of FOIA, take reasonable steps, where appropriate, to
pive the Supplier advanced notics, or failing thet, to draw the disclosure to the
Suppller's attention as soon as practicable efter any such dlaclosure.

C6-8° Where the Supplier organlsation is subject to the requirements of the FOIA and
EIR, C6-7 will supersede C8-2 — C8-5. Where the Supplier organisation Is not
subject to the requiremants of the FOIA and EIR, C6-7 will not apply.

C8-7 The Contracting Authority and UK SBS acknowledge that the Supplier may be
subject to the requirements of the FOIA and EIR and shall asslist and co-operate
with the Supplier to enabla them to comply with Its obligations under the FOIA
and EIR.

C7 General

C7-1 Entire Agreement

C7-1-1 The Contract constitutes the entire agreesment between the Contracting
Authority and the Supplier In relation to the supply of the Services and the
Contract supereades any earlier agreements, amangements and
understandinge relating to thet subject matter.

C7-2 Llabliity

C7-2-1 Where the Contracting Authority Is more than one person, the liabillty of
each such person for thelr respective obligations and liabilities under the
. Contract shall be esveral and shall extend only to any loss or damage
- erising out of each such peraon's own breaches.

C7-2-2\Where the Contracting Authority ls more than one person and more than .
one of such persona Is llable for the same obligation or liabllity, liabliity for
tha total sum recoverable will be atiributed to the relavant persons in
proportion to the price payable by erch of them under the Contract.

C7-3 Assignment and Subcontracting

C7-3-1 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may at any time assign, transfer, charge, eub_conlract or
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deal In any other manner with any or all of Its rights or obllgatlons under the
Contract.

C7-3-2 The Supplier may not asslgn. transfer, charge, subconiract or deal in any
other manner with any or all of Its rights or obligations under the Contract
without prior written consent from the Contracting Authority’s or UK SBS
acting as an agant on behalf of the Contracting Authority.

C7-4 Further Assurance

C7-4-1 The Supplier will promptly at the request of the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority do (or
procure to be done) all such further acts and things, Including the exacution
of all such other documents, as elther the Contracting Autharity or UK SBS
acting as an agent on behalf of the Contracting Authority may from time to
time require for the purpose of securing for the Contracting Authority the full
benefit of the Contract, Including ensuring that all title In the Supplies is
transferred abeolutely to the Coniracting Authority.

C7-6 Publicity

C7-5-1 The Supplier shall not make any press announcements or publicise this
Contract In any way without prior written consent from the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting
Authority.

C7-5-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be entitled to publicise this Contract in '
accordance with any legal obligation upon Contracting Authority or UK SBS,

- including any examination of this Contract by the National Audit Office
pursuant to the National Audit Act 1983 or otherwise. -

C7-5-3 The Supplier shall not do anything or cause anything to be done, which may
damage the reputation of the Contracting Authority or UK SBS or bring the
Contracting Authority or UK SBS Into disrepute.

C7-6 Notlces

C7-8-1 Any notice or other communication given to a party under or |n connection
with the Contract shall be In writing, addressed to:

C7-8-1-a In the case of the Contracting Authority: Office of Manpower

Economics; Address: 8% floor, Fleethank House, 2-6 Sallebe:
Square, London, ECAY 8.X; Emal: IR

(and a copy of such notice or communication shall be sent to:
Research Procurement , Polarias House, North Star Avenue,
Swindon, Wiitahire SN2 1FF; Email: Research@uksbs.co.uk and
the Chief Procurement Officer, Polaris House, North Star Avenue,
Swindon, Wiltshire SN2 1FF;

C7-8-1-b in the case of the Suppller: the address, fax number and amail
address set out in the Order, or any other address, fax number or
emall address which that party may have specified to the other party
In writing In accordance with this clause C7-8, and shall be dellvered
personally, or sent by pre-pald first-clase post, recorded dellvery,
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commarclal courler, fax or e-mall.

C7-8-2 A notice or other communication shall be deemned to have been recelved: If
delivered personally, when left at the address referred to In clauseC7-6-1; if
sent by pre-pald first-class post or recorded dellvery, at 8.00 am on the
second Working Day after posting; If delivered by commerclal courier, on
the date and et the time that the courler's delivery recalpt Is Bigned; or, if
sent by fax or e-mall between the hours of 9.00am and 5.00pm on a
Working Day, upon successful transmission (provided that the sender holds
written confirmation automatically produced by the sender's fax machine of -
orror free and complete tranemiselon of that fax to the other party's fax
number), or if sent by fax or e-mall outside the hours of 9.00am and 5.00pm
on a Working Day, at 9.00em on the next Working Day following successful
tranemiesion (provided that the sender ho|ds written confirmation
automatically produced by the sender's fax machine of error free end
_ complete transmisslon of thet fax to the other party’s fax number).

C7-£'-3 This clause C7-8-3 shall only apply where UK SBS e not the Contracting
Authority. In such cases, UK SBS may give or receive any notice under the
Contract on behalf of the Contracling Authority and any notice given or
recelved by UK SBS wlll be deemed to have been given or recelved by the
Coantracting Authority.

C7-6-4 Except for clause Errori Reference source not found., the provislons of
this clause C7-6 shall not apply to the service of eny prooeedlngs or other
documents in any legal action.

C7-7 Severance

C7-7-1 If any court or competent authority finds that any provision of the Contract
(or part of any provision) Is Invalld, llegal or unenfarceable, that provision or
part-pravision shall, to the extent required, be deemed to be deleted, and
the validity and enforceabllity of the cther provisions of the Contract shall
not be affected. '

C7-7-2 if any Invalld, unenforceable or illegal provision of the Contract would be
- valld, enforceable and legal if some part of It were deleted, the provision
shall apply with the minimum modification necessary to make It lagal, velld
and enforceable.

C7-8 Walver. A waiver, of any right or remedy under the Contract Is only effective If
given in writing and shall not be deemed a walver of any subsequent breach or
default. No fallure or delay by a party to exerclse any right or remedy provided
under the Contract or by law shall conatitute a walver of that or any other right or
remedy, nor shall it praciude or restrict the further exerclse of thet or any other
right or remedy. No single or partial exarcles of such right or remedy shall .
preclude or restrict the further exercise of that or any other right or remedy.

C7-9 No Partnership, Employment or Agency. Nothing In the Contract creates any
partnership or Joint venture, nor any relationship of employment, betwean the
Supplier and elther the Contracting Authority or UK SBS. Nothing In the Contract
clzjraaéas any agency between the Suppller and either the Contracting Authority or

K SBS.

C7-10 Third Party Rights. A person who Ie not a party to ihis Contract shall not have
any rights under or In connection with It, except that UK SBS and any member of
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the UK SBS, Assoclated Bodies or Authorised Entities thet derives benefit under
this Contract may directly enforce or rely on any terms of this Contract.

C7-11 Varlation. Any variation to the Contract, including any changes to the Services,
these Conditlons, the Special Condltions or the Order, including the introduction
of any additional terms and conditiong, shall only be binding when agreed In
writing by the Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority and the Suppller.

c7-12 Governing Law and Jurlediction.

C7-12-1 Subject to clauee C7-12-2, the Contract, and any dispute or-claim arlsing
out of or In connection with it or its subject matter ar formation (including
non-contractual disputes or clalms), shall be govarned by, and construad In
accordance with, English law, and the partles Irrevocably submit to the

" exclusive Jurisdiction of the courts of England and Wales.

C7-12-2 The Contracting Authority or UK SBS acting as an agent an behalf of the
Contracting Authority shall be free to enforce its intellectual property rights
- In any Jursdiction. .

C7-13 Modern Slavery Act 2016

C7-13-1 During the Term or any extenslon of the Contract, the Contracting
" Authority Is committed to ensuring thet Its supply chaln complies with the
above Act.

C7-13-2 The Suppller shall provide a report covering the fallowing but not limited to
areas as relevant and proportlonate to the Contract evidencing the actions
taken, relevant to the Suppller and their supply chaln assoclated with the
Contract.

C7-13-2-a Impact assessments undertaken

C7-13-2-b Steps taken to address risk/actual instances of modern slavery
and how actions have been prioritised

C7-13-2-c Evidence of stakeholder engagement

C7-13-2-d Evidence of ongoing awareness training

C7-13-2-e Business-level grievance mecharisms In place to address
modem slavery

C7-13-24 Actions taken to embed respect for human rights and zero
tolerance of modern slavery throughaut the organisation

C7-13-3 The Contracting Authority or UK SBS when acting as an agent on behalf
of the Contracting Authority reserves the sole right to audit any and all
reports submitted by the Supplier to an extent as deemed necessary and
the Supplier shall unreservedly asslst the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority In doing so.

Note: the Contracting Authorlty also reserves the right to amend or increase the
frequency of reporting , as It deems necessary to secure assuranca in order to
comply with the MSA.

The Contracting Authority requires such intarim assurances lo ensure that the
Suppller Is compllant and Is monitoring its supply chaln, so as to meet the
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requirements of the above Act.

The Suppller shall complete and return the report to the contact named In the
Contract on the anniversary of the Commencement of the Contract.

The Supplier agrees that any financlal burden assoclated with the completion and
submisslon of this report and asscoclated assistance at any time, shall be &t the
suppllers cost to do so and will not be reimbursable.

C7-14 Changes In Costs Resulting from Changea to Government Legislation,
Levies or Statutory Paymenis

The Contracting Authority will relmburse during any term or extension (or, where
such costs, ewards or damages arise following terminatian/expiry) of this
Agreement, any increases In the Suppller’s cost of providing the Services by
reason of any madification or alteration to the Government legle!ation duties or -
levies or other statutory payments (Including but not limited to National Insurance
and/or VAT and/or Introduction of or amendment to working time minimum wages).
Subject always to open book access to the Suppllers recorde and always after a
period of due dillgence carried out by the Contracting Authority, relevant and
proportionate to the value concemed. '

C7-15 Taxation Obligations of the Suppller

C7-15-1 The relationship between the Contracting Authority, UK SBS and the
Supplier will be that of "Independent contractor” which means that the
Supplier Is not an employee, worker, agent or partner of the Contracting
Authority or UK SBS and the Supplier will not give the Impresalon that they
are.

(1.) The Suppller In respect of consideration shall at all times comply with the
income tax Earnings and Penslons Act 2003 (ITEPA) and all other statues
and regulations relating to Incoma tax In respect of that conalderation.

(2.) Where Supplier is llable ta Natlonal Insurance Contributions (NICs) in
respect of consideration received under this contract, it shall at all imes
comply with the Social Security Contributiona and Benefits Act 1882 (SSCBA)
and all other statutes and regulations relating to NICs In respect of that
conslderation.

(3.) The Contracting Authority may, at any time during the tarm, completion
extenslon or post termination of this confract, request (Suppller) to provide
Information which demonstrates how Supplier complies with Its obligations
under tax and National Insurance Clauses (1) and (2) above or why those
clauses do not apply to It

C7-15-2 As this Is not an amployment Contract the Suppller will be fully raspdnalbla
for all thelr own tax Including any national Insurance coniributions arising from
carrying out the Services.

c7-1 5-3 A request under Clause (3) above may spacify the information which
Suppller shall provide and the period within which that information must be
provided.

C7-154 In the case of a request mentioned In Clause (3) above, the provision of
Inadequate Information or a fallure to provide the Information within the
requested period, during any term ar extension, may result In the Contracting
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Authority terminating the contract.

C7-15-5 Any obligation by Supplier to comply with Clause (1) and (2) shall survive
any extenslon, completion or termination and Suppller abligations to
Indemnify the Contracting Authorlty shall survive without limitetion and until
euch time as any of these obligations ara complled with.

C7-16-86 The Contracting Authority may supply any Information, Including which It
recelves under clause (3) to the commissioners of Her Majesty's Revenus
and Customs for the purpose of the collection and management of revenue
for which they are responsible.

C7-15-7 If the Contracting Authority or UK SBS acting a8 an agent on behalf of the
Contracting Authority has to pay any such tax under clauses (1) and (2) then
the Supplier will pay back to the Contracting Authority or UK SBS in full, any
money that the Contracting Authority or UK SBS has to pay, and they will
also pay back the Contracting Authority or UK SBS for any fine or other
punishment imposed on the Contracting Authority or UK SBS because the tax
or national Insurance_ was not pald by the Supplier.

Contract Number; CR18021
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Schedule 1 Speclal Conditions
Not Appicable
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Schedule 2 Pro forma purchase order form'

The format of the Proforma Purchase Order will be as follows. Please nots that the Purchase Order form will be
submitied diractly 1o your chosen emall eddrees on completion of the recalpt of the signad contract and will

contaln the confirmed value of goods and services as well as the Purchase Order number that muet be used for
Involcing purposes : '

Pusama Orast 50
(Coniragting Authorlty Logo} _
| Do
Orcker Drane
[ Revison 0
Ravision Dula
Payownl Tams “_mm.""
Soppler: PLEARS GUITE THE PURCHASE ORDER KIBRENOM ALL
CORRERPOMIENCE.
EVOICES NOT GIRYTRED THE PO MUMSEN WILL BE
- RETUERED INPADD -
. Fors nr-._nu
Forall IRE:n] quaries, e oonixt Suno@eisce mul
L1 e-'-udqpi- e lr  ConiOng Adily ek AN
(s PelHosowiowmaplon  Galwey  Gusiddy UGB OB Prics Tan Vel Atvotd
- [ [0 L)
- Totm
Grana Totat

Commarcial In Conflience
- VAT Registr=tion Number GB 018 367 328
U(SBS (Coniraciing Atioiily) , Polaris House, Nosth Star Avenue
mmmgl— Swincion, Unkad Kingdom SN2 1EL)
Aned Buskmew S wres
ol
Contract Number. CR198021
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Schedule 3 The Service
D1 SCOPE OF SERVICES TO BE PROVIDED

D1-1 To camry out CR18021 Public Sector Pay.and Workforces 2018 — Office of Manpower
Economics. Subject: Public Sector Pay and Workforces 2018, as outlined In Annex A -
Specification and Annex B — Bld Response.

D2 COMMENCEMENT AND DURATION

D2-1 This Contract shall commence on Monday 17* June 2019 and subject to any
provisions for earller termination contalned In the Canditions shall end no later than
Thureday 20™ March 2020. ‘

D3 MANAGEMENT AND COMMUNICATIONS

D3—-1 The Customer appnlnts:_ Office of Manpower Economics, Bth floor,
" Flestbank Housé, 2-8 Sslisbury Square, London, EC4Y 8JX, Tel [ Emet:

_m such other person as ls notified by the Customer to the
upplier m writing) to be the Customer's Contract Manager.

D3-2 The Supplier appoiniJlj RAND Europe Community Interest Company,
Westbrook Centre. Milton Road, Cembridge, United Kingdom, CB4 1vG, Tel: [ D
Emall: [ (or such other person a Is natified by the Suppller ta the
Customer in wrtiing) to be the Suppller's Contract Manager. '

D4 - Contract Price

D4-1 Tatal Contract price shall not exceed £46,616.00 excluding VAT In accordance with
the Contract price and breakdown submitted for this contract detaliad below:

Contract Number: CR18021
Venrslon 6.6 24
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[ 1 ]

S

(SN e | L

Pl i Tl s 4 8 st i e s e el s e
amre poalliad b cpvalen B Bestin | prtalios dusids daidadl
i i g e g e otk ] T g

D4-2 The agreed Invoice schedule is as follows:

Milestons Value {ex VAT)

D4-3 All Involces should be sent to ﬁnance@servlces.uksbs.co.uk or UK Research and
Innovation, Polaria House, North Star Avenue, Swindon SN2 1ET). A copy of the invoice
should also be sent to the Project Manager,

Contract Number: CR18021
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For and on bahalf of ............... aseereian

(The Supplier)
Signed

Name

Position

Date

For and on behalfof ...........c.ccveevisernionse

(The Contracting Authority)
Signed

Name

Position

Date

Contract Number: CR18021
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Annex A - Speclfication’
Background

The Office of Manpower Economics (OME) provides support for the eight Independent Pay
Review Bodies, which make evidence-based recommendations to the Governmant on levele
of pay for their remit groups covering 2.5 million workers — around 45 per cent of public
sector staff — and a pay blll of £100 bilfon. In making recommendations, Review Bodies
consider the need to recruit, retain and motivate suitably able and qualified paople as well as
affordabllity.

In supporting these bodles, one of OME's key functions Is to provide high quallty research-
based advice drawing on economic, pay, labour market, statistical and other technical data.
More Information about the OME, the bodies It supports, and the research It has undertaken,
may be found on our website,!

Three projects were commissloned as part of our 2018 open call for research:
e Understanding the gender pay gap within the UK public sector, Cardiff Business
School;
e The dynamics of public and private aector wages, pay settlements and employment,
Netlonal Institute of Economic and Soclal Ressarch;
o Total reward and pensions In the UK In the public and private sectors, University of
" Sussex,

All recent research commissiohed by OME Is published on the webslte.
Objectives

OME Is Inviting proposals to undertake research on public sector pay and workforces that
will provide objactive new evidence to the Pay Review Bodies to Inform thelr advice to
Government. These research projects will be In the areas of: aspects of pay and reward;
factors Influencing individual-level or organisational productivity; and understanding public
sector labour markets. Up to five separate projects may be commissioned under this
Invitation, as well as up to five potential suppllers.

The OME Is looking to bulld the evidence base available to Review Bodlea on public sector
reward and workforce Issues, and to encourage innovative and new research. The findings
will therefore need to have relevancs to at least one, preferably more, remit group -
occupatione (see below). Projects may cover one or more of the research areas outiined
below.

Potential arsas for research

Research proposals should be In the areas of Interest to the Pay Review Bodles and cover
one or more remit groups, specifically:

() Pay and reward

1 httpa/Aww.gov.ukigovemmant/organisations/office-of-manpower-economice/abaut

Conirect Number: CR18021
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o Setting of pay levels and total reward packages;

e The relative value and Impact of different types of reward, eg penslons, market
supplements;

-« Analysis of pay and reward systems and structures, Including performance pay,
localised pay flexibliity, and pay progression;
Addressing recrultment and retention Issues or skills shortages;
The uses of, and limits to, pay and reward es a means for effective workforce
management;

e The impact of chanpes to remuneration policy, e.g. pension provision, on recrultment
and retention.

(i) Factors influencing Individual-level or organisational efficiency, output and productivity

o Factors driving recruitment, retentlon, motivation, morale and staff quallty e.g. the
reasons Individuel Joln ar leave public sector roles;

e The Impact of differential or uniform pay awards on Individual or organisational
productivity; -

¢ Potentlal dimenslons for targeting differential pay awards (eg skllis; location or

- performanca);

« Working practices, Including hours and working patterns;

s The effect of different workforce strategles or models; -

s The relationships between pay levels/systems, motivation/morale/engagement, and
Indlvidugl productivity; '

= The relationships between pay and outcomes (eg for patients, puplis);

» The Impact of key skill shortages for output, productivity, quallty and efficiency;

* Use of apprentices and the Impact of the apprenticeship levy on recrultment and
training;

e The Impact of changing technologles on public sector workforces.

(1)) Understanding public sector labour markets and interactions with the private sector:

¢ Demand for and supply of key skills, Including in the post-Brexit labour market;

o Wage elasticity of demand and supply of sklis for the public sector, in the short and
long-term, _

e Analysis and modelling of labour markets for Indlvidual public sactor occupations;

» Identifying comparaters for public sector [obs;

o Unlque or particular aspects of public sector roles eg danger, monopsony |abour
markets, public service ethos.

Remit groups and Review Body caverage
The workforces covered by the pay review bodies are:

» The armed forces, Including senlor military; .
s The NHS, Including Agenda for Change staff, hospltal doctors and dentists, GPs, and
dentlsts in general practice;

Contract Number: CR19021
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s The operational prison service in England and Wales, and Northem Ireland —
govemnors, operetional managers, officers and support grades;

School teachers in the siate-funded sector In England and Wales;

Senior civil servants;

The Judiclary;

Police officers, Including chief police officers, Natlonal Crime Agency (NCA) officers
with operational powers; Police and Crima Commissioners.

While all our remit groups are UK-based (and some review bodles do not cover all four UK
countries), we would welcome International comparisons for key staff groupa. Reglonal
approaches and UK-wide analyses beyond remits are also of Interest.

Methodology

We are open to all methodalogles which offer a new contribution to the body of knowledge
on public sector pay and workforces. For example, we encourage proposale which Involve
Iinnovative use of new techniques or under-exploited yet robust data (e.g. unstructured data
sets or new ways of matching/linking existing data sets).2 \We would also welcome a ‘think
plece' that enables us to look at pay In a different way and provokes ldeas and discussion.

Deliverables
Dellverables may vary according to Individual projects but will include:

A methodology paper;

Regular updates on emerging findings and project progress;

A draft final written report;

A final written report Incorporating comment from OME staff and Review Body
members as appropriate;

One or more presentations of the key aspects of the work;

s Key datasets as appropriaie.

When finalised, all research reporis will be published on the OME website.
Timescales

The timescale for delivery of the research Ig flexibla according to the needs of the project,
but we would be looking In the firet Instance for a detalled methodology paper by end June
2018, for a draft final report by November 2019 and for a finalised report by end February
2020. Contractors will be Invited to present thelr work at an OME research event In early
2020. We are open to different timescales If these are more appropriate to deliver & project’s
objectives, for example ta deliver to end 2020, but expecl proposals to have a clear,
deliverable, |ustifiable timescale.

2Al'lllyulllt:mll Ravisw Bodies moatty but not exchmively usaa the ONS' Annual Survey of Houm ard Eamings (ASHE), plua
remi group-specific data la provided in evidence by the relevant Govermment deparimants.

Contract Number: CR18021
Version 6.8 30



UCSBS
———

OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Busineas Services Ltd (UK 6BS)

Project management

The apen call will be managed by Remuneration Speclallst at OME. Individual projects will
then be managed by the most appropriate member of the analytical team at OME. Projects
may also be mentored by Revisw Body economist members. Project management Is likely to
Include attendance at an inception meeting at OME, and review meetings as required.

Terms and conditions
Bidders are to note that any requested modifications to the Conti'acllng Authorlty Terms and

Conditions on the grounds of statutory and legal matters only, shall be raised as a formal
clarification during the permitted clarification period.
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