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Order Form 


[bookmark: _Hlk61005400]CALL-OFF REFERENCE:	HVE Zerto License, Support and Implementation Services

THE BUYER:	Home Office, Hendon Data Centre,

BUYER ADDRESS			1 Peel Square, Aerodrome Road, 
London NW9 5JE  
 
THE SUPPLIER: 			MTI Technology Limited 
SUPPLIER ADDRESS: 	Saltire Court, 20 Castle Terrace, Edinburgh,        EH1 2EG  
REGISTRATION NUMBER: 	SC112019  
DUNS NUMBER:       		[Insert if known]
SID4GOV ID:                 		[Insert if known]

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 19/02/2021. 
It’s issued under the Framework Contract with the reference number RM6068 for the provision of Technology Products and Associated Services.   

CALL-OFF LOT(S):

· Lot 3 Software & Associated Services

CALL-OFF INCORPORATED TERMS

The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6068
3. The following Schedules in equal order of precedence:

· Joint Schedules for RM6068 
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)		
· Joint Schedule 11 (Processing Data)	
	
· Call-Off Schedules for HVE Zerto License, Support and Implementation Services	
· Call-Off Schedule 6 (ICT Services) 		
· Call-Off Schedule 8 (Business Continuity & Disaster Recovery) Part B                                                                                      
· Call-Off Schedule 11 (Installation Works) 	
		
4. CCS Core Terms (version 3.0.6)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6068 
6. Annexes A to E Call-Off Schedule 6 (ICT Services)

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
None

CALL-OFF START DATE:			10/03/2021

CALL-OFF EXPIRY DATE: 		09/03/2024

CALL-OFF INITIAL PERIOD:		Three Years (36 Months) 

CALL-OFF OPTIONAL EXTENSION	One Year (12 Months)
PERIOD

CALL-OFF DELIVERABLES 

INTRODUCTION AND BACKGROUND TO THE AUTHORITY 	 
	Hendon Data Centre (HDC) Operations, part of the Home Office (HO), are inviting bids for the procurement of Zerto licenses, premium support and implementation and configuration support.
OVERVIEW OF REQUIREMENT
	The Authority is seeking Zerto licenses for DR and journaling capability to protect production virtual machines on a multi-tenanted virtual environment.
	Licenses should cover 100 production VMs in the first instance but the Authority may need to increase this number over time.
	Premium support is required as well as implementation and configuration support.
SPECIFICATION
· The Authority requires the following option below – 100 VM license, 3 years support and the Zerto Quick Start Service
[image: cid:image005.jpg@01D70324.217A7B20]

· Within the contract period we will want to be able to increase the number of VM licenses as described below:
[image: ]
· At this point the Authority does not need the Zerto Expert Advisory Service but we would like the option to be able to call off this requirement at a later date if required.  The Authority will use the Contract Variation process to do this, using Joint Schedule 2 – Variation Form, and based on receiving a quote acceptable to the Authority from MTI Technology Limited for this requirement at the appropriate time 
· The Authority would also like to include the option to extend the Contract by one year (12 months).




LOCATION FOR DELIVERY
Hendon Data Centre 
1 Peel Square 
Aerodrome Road
London 
NW9 5JE

DATES FOR DELIVERY OF THE DELIVERABLES
10/03/2021

TESTING OF DELIVERABLES
None

WARRANTY PERIOD
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be 90 days

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £108,899.13 Excluding VAT

CALL-OFF CHARGES
£108,899.13 Excluding VAT to be invoiced upon signature of the Order Form 

The Charges will not be impacted by any change to the Framework Prices. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of a Specific Change in Law or Benchmarking using Call-Off Schedule 16 (Benchmarking) where this is used.

REIMBURSABLE EXPENSES
None 

PAYMENT METHOD
Method of payment:  BACS

Before payment can be considered, each invoice MUST state a valid PO a number as issued by the Authority. 
 
Invoice should include a detailed elemental breakdown of work completed and the associated costs.  

Payment will be made 30 days following receipt of a correctly submitted invoice. The Authority will raise a purchase order on award of the contract.

BUYER’S INVOICE ADDRESS: 
Home Office Shared Service Centre
HO Box 5015
Newport
Gwent NP20 9BB

BUYER’S AUTHORISED REPRESENTATIVE
Steve Butler
Commercial Manager 
stephencharles.butler1@homeoffice.gov.uk
Home Office Commercial Directorate
Southern House
Wellesley Grove
Croydon CR0 1XG

SUPPLIER’S AUTHORISED REPRESENTATIVE

SUPPLIER’S CONTRACT MANAGER
[bookmark: _GoBack]
KEY STAFF
Not applicable 

KEY SUBCONTRACTOR(S)
Not applicable 

COMMERCIALLY SENSITIVE INFORMATION
Not applicable 
  
SERVICE CREDITS
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 
	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	[image: ]

	Name:
	
	Name:
	Steve Butler

	Role:
	
	Role:
	Commercial Manager

	Date:
	
	Date:
	26/02/2021








































Call-Off Schedule 20 (Call-Off Specification) 
[bookmark: _Hlt365637504][bookmark: _Hlt365637641][bookmark: _Hlt365636904][bookmark: _Hlt365636907][bookmark: _Toc349230508][bookmark: _Toc349230509][bookmark: _Toc349230615][bookmark: _Toc349230624][bookmark: _Toc349230661][bookmark: _Toc349230715][bookmark: _Toc349230717][bookmark: _Toc349231564][bookmark: _Toc348712421][bookmark: _Toc348712423][bookmark: _Toc348712425][bookmark: _Toc349230720][bookmark: _Toc349231566][bookmark: _Toc348712427][bookmark: _Toc348712429][bookmark: _Toc349230723][bookmark: _Toc348712431][bookmark: _Toc349230725][bookmark: _Toc349231569][bookmark: _Toc349230741][bookmark: _Toc349231585][bookmark: _Toc349232221][bookmark: _Toc349230757][bookmark: _Toc349230765][bookmark: _Toc349231607][bookmark: _Toc349232238][bookmark: _Toc349230785][bookmark: _Toc349231627][bookmark: _Toc349230790][bookmark: _Toc349231632][bookmark: _Toc349230792][bookmark: _Toc349230803][bookmark: _Toc349231642][bookmark: _Toc349232261][bookmark: _Toc349230813][bookmark: _Toc349231652][bookmark: _Toc349232271][bookmark: _Toc349230815][bookmark: _Toc349231654][bookmark: _Toc349232273][bookmark: _Toc349230822][bookmark: _Toc349231661][bookmark: _Toc349232279][bookmark: _Toc349230832][bookmark: _Toc348712442][bookmark: _Toc349230834][bookmark: _Toc349231671][bookmark: _Toc349230841][bookmark: _Toc349231678][bookmark: _Toc349232291][bookmark: _Toc349230869][bookmark: _Toc348712444][bookmark: _Toc348712446][bookmark: _Toc348712448][bookmark: _Toc349230895][bookmark: _Toc349231722][bookmark: _Toc349230912][bookmark: _Toc349230938][bookmark: _Toc349231748][bookmark: _Toc348712500][bookmark: _Toc349231028][bookmark: _Toc349231805][bookmark: _Toc348712594][bookmark: _Toc349231076][bookmark: _Toc349231179][bookmark: _Toc349231185][bookmark: _Toc348712710][bookmark: _Toc348712716][bookmark: _Toc349231204]This Schedule sets out the characteristics of the Deliverables that the Supplier will be required to make to the Buyers under this Call-Off Contract

[bookmark: _Toc488157145]INTRODUCTION AND BACKGROUND TO THE AUTHORITY 	 
	Hendon Data Centre (HDC) Operations, part of the Home Office (HO), are inviting bids for the procurement of Zerto licenses, premium support and implementation and configuration support.
[bookmark: _Toc297554773][bookmark: _Toc342297652][bookmark: _Toc488157146][bookmark: _Toc296415805][bookmark: _Toc296415793]OVERVIEW OF REQUIREMENT
[bookmark: _Toc297554774]	The Authority is seeking Zerto licenses for DR and journaling capability to protect production virtual machines on a multi-tenanted virtual environment.
	Licenses should cover 100 production VMs in the first instance but the Authority may need to increase this number over time.
	Premium support is required as well as implementation and configuration support.
[bookmark: _Toc488157147]SPECIFICATION
· The Authority requires the following option below – 100 VM license, 3 years support and the Zerto Quick Start Service
[image: cid:image005.jpg@01D70324.217A7B20]

· Within the contract period we will want to be able to increase the number of VM licenses as described below:
[image: ]
· At this point the Authority does not need the Zerto Expert Advisory Service but we would like the option to be able to call off this requirement at a later date if required.  The Authority will use the Contract Variation process to do this, using Joint Schedule 2 – Variation Form, and based on receiving a quote acceptable to the Authority from MTI Technology Limited for this requirement at the appropriate time 
· The Authority would also like to include the option to extend the Contract by one year (12 months).


Framework Ref: RM	                                           
Project Version: v1.0		 1
Model Version: v3.0			
Framework Ref: RM6068	                                           
Project Version: v0.1		 2
Model Version: v3.2				
image1.jpeg
100 VM 3 YEARS OPTION

Product Code ay Term Total
[Total Products: 100 VM5 £64,204.79
[2vR-ECEZP-100 1 £64,204.79
|zerto Virtual Replication Enterprise Cloud Edition - 100 VM Pack

[Total Maintenance & Support: 100vMs £39,775.73
[2VR-ECE-MS-PRM.2P-100 1 3IVears £3977573
Premium Maintenance and Support for Zerto Virtual Replication Enterprise Cloud Edition - 100 VM Pack. Includes

24x7 phone and email support and software maintenance updates. Expiry date 02.29.2024.

[Total Professional Services: 1 £4,91861
2ps-QIKSTR 1 £4918.61

zerto Quick start Service provides remote guidance, direction, and knowledge transfer through three scheduled
sessions: Introduction & Prerequisites; Installation & Failover Test; Basic Zerto Questions & Answers, delivered over
2 period not to exceed three months from date of order - Refer to service datasheet for scope details, terms, and
conditions.

Grand Total

£108,899.13
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= THE PROCESS AND COST MODEL FOR INCREASING THE NUMBER OF VIRTUAL
MACHINE LICENSES AND ASSOCIATED SUPPORT WITHIN THE CONTRACT PERIOD,
INCLUDING ANY MINIMUM REQUIRED LICENSE VOLUMES OR OTHER STIPULATIONS /.
RESTRICTIONS.

Upgrades would be in minimum 25 Virtual Mochine increments and would include co-
terminus support cost, L. If the Home Office purchased licenses after 6 months, those
icenses wuld come with 30 months suppor to co-terminate with the original purchose.
The cast of each 25 Virtual Machine upgrade would be £16,944 (exc VAT) plus €376 (exc
VAT) for each months’ suppor. Additional volume discounts may apply if purchose
increments are greater than 25 Virtual Mochines.
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