







































































OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd (UK SBS)

Schedule 2 The Services

D1 SCOPE OF SERVICES TO BE PROVIDED

01-1  To carry out work through PS$21034 Framework for Consumer Research on
Product Safety Standards on a call off basis as per the Quotation Process outlined
at 02. Appendix A- Specification, Appendix B Call Off Quote Template and
Appendix C Commissioning letter provide further details.

D2 QUOTATION PROCESS

D2-1 As and when requirements are identified, Call-Off Contracts will be awarded based
on the Framework ranking, with Supplier 1 being offered first, then moving to Supplier 2,
and finally supplier 3. Movement to the next ranked supplier is on the basis that the
previous supplier cannot complete the services or meet the requirements or does not
submit their quotation form within 5 working days.

As and when a requirement is identified, a completed Appendix B quotation form will be
issued to the supplier ranked 1. The supplier ranked 1 will have a maximum of 5 working
days to submit their quotation. If the supplier ranked 1 cannot complete the services or
meet the requirements or does not submit their quotation form within 5 working days, then
a quotation form will be issued to the supplier ranked 2. The supplier ranked 2 will have a
maximum of 5 working days to submit their quotation. If the supplier ranked 2 cannot
complete the services or meet the requirements or does not submit their quotation form
within 5 working days, then a quotation form will be issued to the supplier ranked 3. The
supplier ranked 3 will have a maximum of 5 working days to submit their quotation.

Call Off Award is also subject to satisfactory mandatory pass/fail requirements outlined in
Appendix B- Call-Off Quote Template.

02-2  Your framework rank is first.

D3 COMMENCEMENT AND DURATION

03-1 This Framework Contract shall commence on Thursday 23rd December 2021 and
subject to any provisions for earlier termination contained in the Standard Terms shall end
no later than Friday 3™ October 2025.

D4 MANAGEMENT AND COMMUNICATIONS

04-1 The Customer appoints: , Department for Business, Energy & Industrial Strategy
(BEIS), of 1 Victoria Street, Westminster, London, SW1H OET; Email:
I - B (o' such other person as is notified by

the Customer to the Supplier in writing) to be the Customer's Contract Manager.

04-2 The Supplier appoints:, | Y ouGov pie, 50 Featherstone street,

London EC1Y 8RT. ; Email: N <'<rhone: I (o'
such other person as is notified by the Supplier to the Customer in writing) to be the

Supplier's Contract Manager.
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OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Business Services Ltd (UK SBS)

04-3 UK Shared Business Services appoints: Category Manager, Professional
Services, Polaris House, North Star Avenue, Swindon, Wiltshire SN2 1FL; Email:

D5 - Contract Price

05-1 Total Framework Contract price shall not exceed £245,000.00 excluding
VAT, Volumes are not guaranteed under this framework contract and all Call Off
quotes and charges shall be in accordance with the day rates submitted for this
contract detailed below:
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OFFICIAL-SENSITIVE (COMMERCIAL)

For and on behalf of YouGov PLC (The
Supplier)

Signed

Name

Position

Date

For and on behalf of The Department for
Business, Energy and Industrial Strategy
(BEIS) (The Contracting Authority)
Signed

Name

Position

Date

Version 12.0

UK Shared Business Services Ltd (UK SBS)

30

Key Account Director

22/12/21

Deputy Director

06/01/2022
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