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GENERAL DESCRIPTION

Introduction

This document sets out the Statement of Requirement (SOR) for In-Service Support (ISS)
for the Ships Sensors And Monitoring Systems (SSAMS) equipment fitted to Type 45
Destroyers (T45) and Queen Elizabeth Class (QEC) Platforms, specified in Appendices 1
to 4.

This SOR document defines the Authority’s requirements for equipment support activities
for all equipment within the defined scope, during Fleet Time and Non-Fleet Time where
specified.

This SOR describes the Support Services and Service Management Activities needed to
provide equipment supplied for the range of equipment within scope as listed at
Appendices 1 to 4. The Contract will be aligned with the Authority’s Common Support
Model Business Processes. Service Management defines the core operational framework
under which the Contractor is best able to monitor and optimise the Services provided to
the Authority and ensure that they meet the Authority’s requirements.

The Contractor shall manage all items involved in the provision of the equipment
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2 SYSTEM BACKGROUND

REDACTED
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3. SSAMS IN-SERVICE SUPPORT SCOPE
3.1 The following table describes the scope of ISS regarding SSAMS:

REDACTED
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4. SUPPORT REQUIREMENTS INDEX (CORE & NON-CORE)

Section |Core Support Requirement

5.1. Project Management

5.2. Risk Management

5.3. Personnel

5.4. Quality Management

5.5. Safety & Environmental Management

5.6. Security Management

5.7. Configuration Management

5.8. Technical Support

5.9. Spares Repairs Management

5.10. Documentation

5.11. |Software Management

5.12. |Obsolescence Management

5.13. |Reference Equipment Management

5.14. |Maintenance Management

5.15. |Reporting

5.16. |Meetings

40
OFFICIAL-SENSITIVE



6.1. Supplementary Tasks

6.2. Management of Spares

6.3. Survey and Repair
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5. CORE SUPPORT REQUIREMENTS

THE REMAINDER OF THIS SOR HAS BEEN REDACTED DUE TO SENSITIVE
INFORMATION. THE SCOPE OF THE CONTRACT CAN BE DETERMINED FROM
THE ABOVE INFORMATION.
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