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9. Charges The Charges for the Goods and/or Services shall be as set out £10,890+VAT Total: 
£13,068.00 The Charges are fixed for the duration of the Agreement.  
 

10. Payment Payments will be made to the supplier  -  payments will be made in pounds by BACS 
transfer using the details provided by the supplier on submission of a compliant 
invoice. 
 

11. Contractor’s Liability Cap 
(Clause 13.2.1) 

A sum equal to £5,000,000 
 
 

12. Customer’s Authorised 
Representative(s) 

For general liaison your contact will continue to be  

13. Contractor’s Authorised 
Representative 

For general liaison your contact will continue to be  

14. Optional Intellectual 
Property Rights (“IPR”) 
Clauses 

The Customer has chosen Option B(Default Option) in respect of intellectual property 
rights provisions for the Agreement as set out in the terms and conditions. 
 
 

15. Progress Meetings and 
Progress Reports ● The Contractor shall attend progress meetings with the Customer every Week 

● The Contractor shall provide the Customer with progress reports every Week. 

 

16. Address for notices Customer: Contractor: 

 
 

17. Key Personnel of the 
Contractor 

Key Personnel Role: 
 

Key Personnel 
Name: 

Contact Details: 

 

 
 

 

18. Procedures and Policies For the purposes of the Agreement:  
 

Redacted under FOIA Section 40 Personal Information

Redacted under FOIA Section 40 Personal Information

Redacted under FOIA Section 40 Personal Information

Redacted under FOIA Section 40 Personal Information
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Appendix 1: Terms and Conditions 

  
The Customer’s Standard Good & Services Terms and Conditions which can be located on the 
Natural England Website and which are called ‘Standard Goods & Services Terms and 
Conditions’ 
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Appendix 2: Specification/Description  
 

Specification of Requirements  

Please note a site visit with the Reserve Manager must be conducted before submitting a quote. 
A recent tree safety surveys has been conducted on Ham Street Woods NNR. These have brought to our 
attention a number of dangerous and unsafe trees throughout the reserve. there are a number of different 
species including some Ash Trees, meaning they are more dangerous to work on.  
Please find the maps and tables in attachments to the relevant email. 
Due to the nature of Ash trees with Ash Dieback. The risk of working on these without using MEWPS or 
assisted felling is high. Therefore we ask where appropriate and feasible the use of chainsaws and 
climbing will be avoided. This will be included in the quotes, method statements and risk assessments.  
Ham Street Woods NNR is a publicly accessed site meaning the provision of managing PROW must be 
included into the quote. 
There are Power lines and telephone lines on the southern edge of the reserve. The risk associated with 
these and the necessary remediation must be shown in RAMS.  
There have been specific Protected species surveys conducted, they have highlighted the need to manage 
some trees in a specific way. This is included in the job lists. A small number have bat roost features 
which will need to be pollarded above these points. Dormouse are present on site. remediation for them 
should be reflected in the RAMS. The advice given includes keeping heavy machinery on paths where 
possible, minimising the number of timber stacks and checking ground prior to works. 
If any doubt about protected species, the contract manager must be informed.  
Site Designations  
The works will take place on the ancient woodland site of Ham Street Woods NNR which is designated 
as a SSSI. Damage of the sensitive site must be kept to a minimum when undertaking the works. The 
works must be completed before the beginning of the flowering and invertebrate / Bird nesting season 
(February 28th onwards). 
 
Protected Species (Bats, Dormouse) are present on site. The works being undertaken will not impact on 
the typical habitats. The Reserve Manager will notify the contractor of any sensitive areas on site. 
Full protected species surveys have been carried out relating to the works to be completed. 
Timing: 
Work must be carried out between November 2024 and 28th February 2025.  All work shall be carried 
out during normal working hours i.e. 0800 – 1730 hours, Monday to Friday. Working outside of these 
hours may only be undertaken after prior consultation with the Reserve Manager. 
Please note that for consideration in the evaluation stage, contractors must have visited the site before 
supplying a quote. Please contact the Project Manager to discuss further. 
 
 
 
  








