OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Businese Servicea Lid (UK 9B9)

$1 - PRECEDENT CONTRACT FOR THE

PURCHASE OF SERVICES
SECTION A
This Contract Is dated Thursday 24" October 2019.
Parties

(1) Office for Manpower and Economics, Flestbank House, 2-8 Sallsbury Squere,
London, EC4Y 8JX (The Contracting Authority).

(2) Iincomes Data Research Ltd, 71-75 Shelton street, London, WC2H 9JQ (the
Supplier).

Background

The Contracling Authority wishes the Supplier to supply, and the Supplier wishes to supply,
the Services (as defined below) in accordance with the terms of the Contract (as defined

below).
A1 Interpretation
A1-1 Definltions. In the Contract (as defined below), the following definitions apply:

Agent: Where UK Shared Business Services is not the named Contracting
Authority is Parties (1), UK SBS has been nominated as agent on behalf of the
Contracting Authority and therefore all communications both written and verbal will
be recelved as Issued by the Contracting Authority.

Asgoclated Bodles and Authorised Entitles: Associated Bodies and Authorised
Entitles include but are not limited to The Science and Technology Facilities
Council, The Medical Research Council, The Engineering and Physical Sciences
Research Council, The Economic and Social Research Council, The Natural
Envionment Research Council, The Arts and Humanities Research Councll, The
Blotechnology and Blological Sclencés Research Councll, UK SBS Ltd, Central
Government Departments and thelr Agencles, Non Departmental Public Bodles,
NHS bodies, Local Authority's, Voluntary Sector Charities, and/or other private
organisations acting as managing agenis or procuring on behalf of these UK
bodies. Further details of these organisations can be found at:
http://ww.uksbs.co.uk/services/procure/contracts/Pages/default. aspx

Business Day: a day (other than a Saturday, Sunday or public holiday) when
banks In London are open for business.

Charges: the charges payable by the Contracting Authority for the supply of the
Services in accordance with clause B4.

Commencement: the date and any epecified time that the Contract sterts

Condltiona: the tarme and conditions sat out in this document as amended from
time to time in accordance with clause C7-11.

Confidentlal Information: any confidential information, knowhow and data (in any
form or medium) which relates to UK SBS, the Contracting Authority or the
Supplier, Including information relating to the businesses of UK SBS, the
Contracting Authority or the Suppller and Informatlon relating to thelr staff, finances,
policies and procedures. This includes Information identified as confidential in the
Order or the Special Conditions (if any).

Contract: the contract between the Contracting Authority and the Suppller for the
supply of the Services, in accordance with these Conditions, any Special
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Conditions and the Order only.

Contracting Authority: Department for Business, Energy and Industrial Strategy,
as specified at Sectlon A (1) end any replacement or successor organisation.

Delivery Date (Servicea): the date or dates spacified in the Order when the

Services shall commence as set out in the Order and until the end date specified In
the Order

Deliverables: all Documents, products and materials developed by the Supplier or
lts agents, contractors and employees as part of or In relation to the Services in any
form, including computer programs, data, reports and specifications (including
drafts).

Document: Includes, In addiiion to any document In writing, any drawing, map,
plan, dlagram, design, picture or oiher Image, tape, disk or other device or record
embodying information in any form.

EIR: The Environmental Information Regulations 2004 together with any guidance
and/or codes of practice issues by the Information Commissioner or relevant
government department In relation to such regulations.

FOIA: The Freedom of Information Act 2000 and any subordinate legisiation made
under the Act from time to time, together with any guidance and/or codes of
practice Issued by the Information Commissioner or relevant government
depariment In relation to such legisiation.

Information: has the meaning given under section 84 of FOIA.

Intellectual Property Rights: all patents, rights to inventions, utility models,
copyright and related rights, trademarks, service marks, frade, business and
domalin names, rights In trade dress or get-up, rights in goodwill or to sue for
passing off, unfair competition rights, rights In designs, righte in computer software,
detabase right, topography rights, rights In confidential Information (Including know-
how and trade secrets) and any other Intsllectual property rights, In each case
whether registered or unregistered and Including all applications for and renewals
or extenslons of such rights, and all similar or equivalant rights or forms of
protection in any part of the worid.

Order: the Contracting Authority's ordar for the Servicas, as set out In the
Contracting Authority's completed purchase order form (Including any Specification)
which is in the format of the pro forma order form attached at Schedule 2. For the
avoidance of doubt, if the Contracting Authority's purchase order form is not In the
format of the pro forma order form at Schedule 2, it will not constitute an Order.

Public Body: any part of the government of the United Kingdom Including but not
limited to the Northern Ireland Assembly and Executive Committee, the Scotiish
Executive and the National Assembly for Wales, local authoritles, government
ministers and gpvemment departments and government agencies.

Request for Information: a request for Information or an apparent request under
FOIA or EIR.

Scheme Effective Date: the date on which the United Kingdom Research and
Innovation become a legal entity.

Services: The Services, including without limitation any Deliverables, Deliverables
and Supplies required to complete the Services, to be provided by the Supplier
under the Contract as set out In the Order.

Speclal Condlitions: the spacial condltlons (If any) eet out In Schedule 1.
Specification: any specification for the Services or Supplies, Including any related
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A1-2

plans and drawings that is supplied to the Supplier by the Contracting Authority, or
produced by the Suppller and agreed In writing by the Contracting Authority.

Supplier or Suppliers: the partles io the contract as named In Saction A (2).

Supplles: any such thing that the Supplier is required to Deliver, that does not
require or include Services or Deliverables

Supplier's Assoclate: any individual or entity associated with the Supplier
including, without limlitation, the Supplier's subsldiary, efflllated or holding
companles and any employees, agents or contractors of the Suppller and / or its
subsldiary, affiliated or holding companles or any entity that provides Services for
or on behalf of the Supplier.

TUPE: The Transfer of Undertakings (Protection of Employment) Regulations 2006
as amended or replaced from time to time.

UKRI: UK Research Councll and Innovatlon, established as a body corporate In
accordance with the Higher Education and Research Act 2017.

UK SBS: UK Shared Business Services Limited (a limited company registered in
England and Wales with company number 06330639). Where UK SBS Is not
named as the Contracting Authority within section A (1), UK SBS will be acting as
an agent on behalf of the Contracting Authority.

Working Day: any Business Day excluding 27, 28, 29, 30 and 31 December in any
year.

Construction. In the Contract, unless the context requires otherwise, the following
rules apply:

A1-2-1 A person Includes a natural parson, corporate or unincorporated body
(whether or not having separate legal personality).

A1-2-2 A reference to a party Includes Its personal representatives, successors or
permitted assigns.

A1-2-3 A reference (o a stalute or statutory provision Is a reference to such statute
or provision as amended or re-enacted. A reference to a statute or etatutory
provision includes any subordinate legislation made under that statute or
statutory provision, as amended or re-enacted.

A1-2-4 Any phrase introduced by the terms Including, include, in particular or
any similar expression shall be consirued as illustrative and shall not limit
the sense of the words preceding those terms.

A1-2-5 The headings in these Conditions are for ease of reference only and do not
affect the interpretation or construction of the Contract.

A1-2-6 A reference to writing or written includes faxes and e-mails.

Basls of contract

Where UK SBS is not the Contracting Authority, UK SBS is the agent of the
Contracting Authority for the purpose of procurement and is authorised to negotiate
and enter into contracts for the supply of Services on behalf of the Contracting
Authority. UK SBS will not itself be a party to, nor have any liability under, the
Contract unless It is expressly specified as Contracting Authority in the Order.

The terms of this Contract, any Speclal Conditione and the Order apply to the
Contract to the excluslon of all other terms and conditions, including any other
terms that the Supplier seeks to impose or Incorporate (whether in any quotation,
confirmation of order, in correspondence or in any other context), or which are
implied by trade, custom, practice or course of dealing.
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A2-3

A24

A2-5

If there Is any conflict or Inconsistency between the terma of this Contract, the
Speclal Conditions (if any) and the Order (Inciuding any Speclfication), the terms of
the Contract will prevall over the Special Conditions and the Speclal Conditions will
prevall over the Order (including any Specification), In each case to the extent
necessary to resolve that conflict or inconsistency.

The Order constitutes an offer by the Contracting Authority to purchase the
Services in accordance with this Contract (and any Special Conditions). This offer
shall remaln valid for acceptance by the Supplier, in accordance with clause A2-5,
for 28 days from the date of the Order. Notwilthstanding that after 28 days the offer
will have expired, the Contracting Authority may, at its discretion, nevertheless reat
the offer as still valid and may elect to accapt acceptance by the Suppller, in
accordance with clause A2-5, as valid acceptance of the offer.

Subject to clause A2-4, the Order ghall be deemed to be accepted on the date on
which authorised representatives of both parties have signed a copy of this
Contract, at which point the Conlract ghall come into exigtence. The Contract shall
remaln In force until all the parties' obligations have been performed In accordance
with the Contract, at which point It shall expire, or until the Contract has been
terminated In accordance with clause A3.

Termination

The Contracting Authority or UK SBS acling ae an agent on behalf of the
Contracting Authority may terminate the Contract In whole or In part at any ime
before the Services are provided with inmediate effact by giving the Supplier
written notice, whereupon the Suppller shall discontinue all work on the Contract.
The Contracting Authority shall pay the Supplier fair and reasonable compensation
for work-In-progress at the ime of termination, but such compensation shall not
Include loss of aniicipated profits or any consequential loss. The Supplier shall
have a duty to mitigate Its costs and shall on request provide proof of expenditure
for any compensation claimed.

The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may terminate the Contract with Inmediate effect by giving
written notice to the Supplier If:

A3-2-1 the clrcumstances set out In clauses B2-1-1, C3 or C4-1 apply,;

A3-2-2 the Supplier breaches any term of the Coniract and (If such breach is
remediable) falls to remedy that breach within 30 days of being notified In
writing of the breach; or

A3-2-3 the Suppller suspends, or threatens to suspend, payment of Its debts or is
unable to pay Its debts as they fall due or admits inabllity to pay lts debts or
(being a company) is deemed unable to pay its dabts within the meaning of
seclion 123 of the Insolvency Act 1986, or (being an Individual) lsa deemed
either unable to pay its debts or as having no reasonable prospect of so
doing, In either case, within the meaning of section 268 of the Insolvency
Act 1986, or (being a partnership) has any partner io whom any of the
foregoing apply; or

A3-2-4 the Suppller commances negotiations with all or any claes of Its creditors
with a view to rescheduling any of its debts, or makes a proposal for or
enters Into any compromise or arrangement with its creditors; or

A3-2-5 (being a company) a petition Is flled, a nolice is given, a resolution is
passed, or an order le made, for or In connection with the winding up of the
Suppller; or

A3-2-6 (being an individual) the Supplier is the subject of a bankruptcy petition or
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order; or

A3-2-7 a creditor or encumbrancer of the Supplier attaches or takes possession of,
or a dlstress, execution, sequestration or other such process is levied or
enforced on or sued against, the whole or any part of its assets and such
attachment or process is not discharged within 14 days; or

A3-2-8 (being a company) an application is made to court, or an order is made, for
the appointment of an administrator or if a notice of Intention to appoint an
edministrator Is glven or If an administrator Is appointed over the Suppller;
or

A3-2-9 (being a company) a floating charge holder aver the Supplier's assets has
become entitied to appoint or has appointed an administrative receiver; or

A3-2-10 a person becomes entitied to appoint a receiver over the Supplier's assets
or a receiver Is appointed over the Supplier's assets; or

A3-2-11 any event occurs, or proceeding is taken, with respect to ihe Supplier in
any jurisdiction to which it is subject that has an effect equivalent or similar
to any of the events mentioned In clause A3-2-3 fo clause A3-2-10 inclusive;
or

A3-2-12 there Is a change of control of the Supplier (within the meaning of section
1124 of the Corporation Tax Act 2010); or

A3-2-13 the Supplier suspends, or threatens to suspend, or ceases or threatens to
cease o carry on, all or substantially the whole of Its business; or

A3-2-14 the Supplier’s financial position deteriorates to such an extent that in the
Contracting Authority’s opinlon the Supplier’s capabllity to adequately Fulfll
its obligations under the Contract has besn placed In jeopardy; or

A3-3 Temmination of the Contract, however arising, shall not affect any of the parties'
rights and remedies that have accrued as at termination. Clauses which expressly
or by implication survive termination or expiry of the Contract shall continue in full
force and effect.

A3-4 Without prejudice to clause A3-3, clauses B1, B2, BS, B6, B7, B8, B9, C1, C2, C3,
CA4, C6 and C7 shall survive the termination or expiry of the Contract and shall
continue in full force and effect.

A3-5 Upon termination or expiry of the Contract, the Supplier shall immediately:

A3-5-1 cease all work on the Contract;

A3-5-2 Deliver to the Contracting Authority all Deliverables and all work-in-progress
whether or not then complete. If the Supplier Falls to do so, then the
Contracting Authority may enter the Supplier's premises and take
possession of them. Until they have been returned or delivered, the Supplier
shall be solely responsible for thelr safe keeping and will not use them for
any purpose not connected with this Contract;

A3-5-3 ceate use of and retum (or, at the Contracting Authority's or UK SBS's
acting as an agent on behalf of the Contracting Authority's election, destroy)
all of the Contracting Authority’s Materials in the Supplier's possession or
control; and

A3-5-4 Cease all use of, and delste all coples of, UK SBS's or the Contracting
Authority's or UK SBS's confidential information.

A3-6 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall at any time have the right for convenience to terminate
tha Contract or reduce the quantity of Services to be provided by the Supplier in
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each case by giving to the Supplier reasonable written notice. During the period of
notice the Contracting Authority may direct the Suppller to perform all or any of the
work under the Contract. Where the Contracting Authority has Invoked elthar of
these rights, the Supplier may claim reasonable costs necasearily and properly
incurred by him as a result of the termination or reduction, excluding loss of profit,
provided that the claim shall not exceed the fotal cost of the Contract. The Suppller
shall have a duty to mitigate its costs and shall on request provide proof of
expenditure for any compensation claimed

SECTION B

B1  Supply of Services

B1-1 The Supplier shall from the date set out in the Contract and until the end date
specified in the Contract provide the Services to the Contracting Authorily in
accordance with the terms of the Contract.

B1-2 The Supplier shall meet any performance dates for the Services (including the
delivery of Dellverables) specified in the Order (including any Special Conditions
and any applicable Specification) or notifled to the Supplier by the Contracling
Authority or UK SBS acting as an agent on behalf of the Contracting Authority.

B1-3 In providing the Services, the Supplier shall:

B1-3-1 co-operate with the Contracting Authority in all matters relating to the
Services, and comply with all instructions of the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority;

B1-3-2 perform the Services with reasonable sklll and care and in accordance with
all generally recognised commerclal standards and practices for services of
the nature of the Services;

B1-3-3 use personnel who are sultably skilled and experienced 1o perform tasks
assigned to them, and In sufficlent number to ensure that the Suppller's
obligations are fulfllled In accordance with this Contract;

B1-34 ensure that the Services and Deliverables will conform with all descriptions
and specifications set out In the Contract (Including any Speclal Conditions
and any applicable Specffication), and that the Deliverables ehall be fit for
any purpoae expressly or impliedly made known to the Supplier by the
Contracting Authority or UK SBS acting as an egent on behalf of the
Contracting Authority;

B1-3-5 provide all equipment, tools and vehicles and such other items es are
required to provide the Services;

B1-3-6 use the best quality Supplies, materials, standards and techniques, and
ensure that the Deliverables, and all Supplies and materials supplled and
used in the Services or traneferred to the Contracting Authority, will be free
from defects In workmanship, installation and design;

B1-3-7 obtaln and et all times maintain all necessary licences and consents, and
comply with all applicable laws and regulations;

B1-3-8 observe all health and safety rules and regulations and any other security
requirements that apply at any of the Contracting Authority’s premises; and

B1-3-9 Not do or omit to do anything which may cause the Contracting Authority to
lose any licence, authority, consent or permission on which It relles for the
purposes of conducting Its business, and the Supplier acknowledges that
the Contracting Authority may rely or act on the Services.

B14 The Coniracting Authority's rights under the Contract are without prejudice to and in
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addition to the statutory terms implied in favour of the Contracting Authority under
the Supply of Goods and Services Act 1982 and any other applicable legislation.

B1-5 Without prejudice to the Contracting Authority's statutory rights, the Contracting
Authority will not be deemed to have accepted any Deliverables until the
Contracting Authority has had at least 14 Working Days after delivery to inspect
themn and the Contracting Authority also has the right o reject any Deliverables as
though they had not been accepted for 14 Working Days after any lalent defect in
the Deliverables has become apparent.

B1-6 If, in connection with the supply of the Services, the Coniracling Authority permits
any employees or representatives of the Suppller to have access to any of the
Contracting Authority’s premises, the Supplier will ensure that, whilst on the
Contracting Authority’s premises, the Supplier's employees and representatives
comply with:

B1-6-1 all applicable health and safety, security, environmental and other
leglsiation which may be in force from time to time; and

B1-6-2 any Contracting Authority policy, regulation, code of practice or instruction
relating to health and safety, security, the environment or access to and use
of any Contracting Authority” laboratory, facility or equipment which is
brought to their attention or given to them whiist they are on Contracting
Authority's premises by any employee or representative of the Contracting
Authority’s.

B1-7 The Suppller warrants that the provision of Services shall not give rise to a transfer
of any employees of the Suppller or any third party to the Contracting Authority or
UK SBS acting as an agent on behalf of the Contracting Authority pursuant to
TUPE.

B2 Contracting Authority Remedies

B2-1 If the Suppller falls to perform the Services by the applicable dates, the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority shall,
without limiting Its other rights or remedies, have one or more of the following

rights:

B2-1-1 to terminate the Contract with immediate effact by giving written notice to
the Supplier;

B2-1-2 to refuse to accept any subsequent performance of the Servicss (including
delivery of Deliverables) which the Supplier attempts to meke;

B2-1-3 to recover from the Suppller any costs incurred by the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority in
obtaining substitute Services from a third party;

B2-1-4 where the Contracting Authority has paid in advance for Services that have
not been provided by the Suppller, to have such sums refunded by the
Supplier; or

B2-1-5 To claim damages for any additional costs, loss or expenses incurred by the
Contracting Authorlty or UK SBS acting as an agent on behalf of the
Contracting Authority which are in any way attributable to the Supplier's
failure to meet such dates.

B2-2 These Conditiona shall extend to any substituted or remedial Services provided by
the Supplier.

B2-3 The Contracting Authority’s rights under this Contract are In addition to Its rights
and remadies implied by statute and common law.
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B3 Contracting Authority Obligations
B3-1 The Contracting Authority shall:

B3-1-1 provide the Supplier with reasonable accese at reasonable times to the
Contracting Authority's premiees for the purpose of providing the Services;
and

B3-1-2 Provide such Information to the Supplier as the Supplier may reasonably
request and the Contracting Authority considers reasonably necessary for
the purpose of providing the Services.

B4 Charges and Payment

B4-1 The Charges for the Services shall be set out In the Order and shall be the full and
exclusive remuneration of the Supplier In respect of the performance of the
Services. Unless otherwise agreed In writing by the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority, the Charges shall
Include every cost and expense of the Suppller directly or Indirectly incurred In
connection with the performance of the Services.

B4-2 Where the Order siates that the Services are to be provided on a time and
materials basis, the Charges for those Services will be calculated ae follows:

B4-2-1 the charges payable for the Services will be calculated In accordance with
the Supplier's standard dally fee rates (as at the date of the Order), subject
to any discount spacified In the Order;

B4-2-2 the Supplier's standard daily fee rates for each Individual person will be
calculated on the basls of an eight-hour day worked between such hours
and on such days as are agreed by the Contracting Authority or UK SBS
acting aa an agent on behalf of the Contiracting Authority and the Supplier;

B4-2-3 the Suppller will not be entitled to charge pro-rata for part days without the
prior written consent of the Contracting Authority or UK SBS acting as an
agent on behalf of the Contracting Authority;

B4-2-4 the Supplier will ensure that every individual whom it engages to perform
the Services completes ime sheets recording time spent on the Services
and the Supplier will use euch time sheets to calculate the charges covered
by each Invoice and will provide copies of such time shests to the
Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority upon request; and

B4-2-5 the Suppller will involce the Contracting Authority monthly In arrears for its
charges for time, as well as any previously agreed expenses and materiale
for the month concerned calculated as provided In this clause B4-2 and
clause B4-3

B4-3 The Contracting Authority will reimburee the Supplier at cost for all reasonable
travel, subsistence and other expenses Incurred by Individuals engaged by the
Supplier in providing the Services to the Contracting Authority provided that the
Contracting Authority's prior written approval is obtained before incurring any such
expenses, that all Involces for such expenses are accompanied by valid receipts
and provided that the Suppller complies at all times with Contracting Authority's
expenses policy from time to time In force.

B4-4 The Supplier shall involce the Contracting Authority on completion of the Servicas.
Each Invoice shall include such supporting Information required by the Contracting
Authority to verify the accuracy of the invoice, including but not limited to the
relevant purchase order number.
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B4-5 In conslideration of the supply of the Services by the Supplier, the Contracting
Authority shall pay the Involced amounts within 30 days of the date of a correctly
rendered invoice. Payment shall be mede to the bank account nominated in writing
by the Supplier unless the Contracting Authority agrees in writing to another
payment method.

B4-6 All amounts payable by the Contracting Authority under the Contract are exclusive
of amounts in respect of value added tax chargeable for the time being (VAT).
Where any taxable supply for VAT purposes is made under the Conlract by the
Suppller to the Contracting Authority, the Contracting Authority shall, on recelpt of a
valid VAT invoice from the Supplier, pay fo the Supplier such additional amounts in
respact of VAT as are chargeable on the supply of the Services at the same time
as payment Is due for the supply of the Services.

B4-7 The Suppller shall malintalin complete and accurata records of the time spent and
materials used by the Suppller I providing the Services and shall allow the
Contracting Authority or UK SBS acting as an agent on behalf of the Contracting
Authority to inspect such records at all reasonable times on request.

B4-8 The Supplier shall not be entitied to assert any credit, set-off or counterclaim
against the Contracting Authority in order to justify withholding payment of any such
amount In whole or in part. The Contracting Authority may, without limiting any
other rights or remedies It may have, set off any amount owed to it by the Supplier
against any amounts payable by it to the Supplier under the Contract.

B4-9 The Supplier acknowledges and agrees that it will pay correctly rendered invoices
from any of its suppllers or other sub-contractors within 30 days of receipt of the
involce.

B5 Contracting Authority Property

B5-1 The Supplier acknowledges that all information (including confldential information),
equipment and tools, drawings, specifications, data, software and any other
materials supplied by the Contracting Authority or UK SBS acting as an agent on
behalf of the Contracting Authority to the Supplier (Contracting Authority’s
Materlals) and all rights in the Contracting Authority’s Materials are and shall
remain at all imes the exclusive property of the Contracting Authority and UK SBS
(as appropriate). The Supplier shall keep the Contracting Authority's Materials in
safe custody at Its own risk, maintain them In good condition until returned to the
Contracting Authority or UK SBS, and not dispose or use the same other than for
the sole purpose of performing the Supplier's obligations under the Contract and In
accordance with written instructions or authorisation from the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority.

B6 Intellectual Property Rights

B6-1 In respect of any Supplies that are transferred to the Contracting Authority under
this Contract, including without limitation the Deliverables or any part of them, the
Supplier warrants that It has full clear and unencumbered title to all such items, and
that at the date of delivery of such items to the Contracting Authority, it will have full
and unrestricted rights to transfer all such items to the Contracting Authority.

B6-2 Save as otherwise provided In the Special Conditlons, the Supplier aesigns to the
Contracting Authority, with full title guarantee and free from all third-party rights, all
Intellectual Property Rights In the products of the Services, including for the
avoldance of doubt the Dellverables. \Where those products or Dellverables
incorporate any Intellectual Property Rights owned by or licensed to the Suppller
which are not assigned under this clause, the Supplier grants to the Contracting
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B6-4

B7
B7-1

B7-2
B8

Authority a woridwide, Irevocable, royalty-free, transferable licence, with the right
to grant subdicences, under those Intellectual Property Rights to maintain, repair,
adapt, copy and use those products and Deliverables for any purpose.

The Supplier shall obtain waivers of all moral rights In the products, including for
the avoidance of doubt the Dellverables, of the Services to which any individual is
now or may be at any future time entitied under Chapter IV of Part | of the

Copyright Designs and Patents Act 1988 or any similar provisions of law In any
jurisdiction.

The Supplier shall, promptly at the request of the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority, do (or procure to be
done) all such further acts and things and the execution of all such other
documents as the Contracting Authority or UK SBS acting as an agent on behalf of
the Contracling Authority may from time to time require for the purpose of securing
for the Contracting Authority the full benefit of the Contract, including all right, title
and interest In and io the Intellectual Property Rights assigned to the Contracting
Authority in accordance with clause B6-2.

Indemnity

The Supplier shall Indemnify, and shall keep Indemnified the Contracting Authority
and UK SBS acting as an agent on behalf of the Contracting Authority, in full
against all costs, expenses, damages and losses (whether direct or indirect),
Including any interest, fines, lagal and other professional fees and expenses
awarded agalnst or Incurred or paid by the Contracting Authority or UK SBS acting
as an agent on behalf of the Contracting Authority as a result of or In connection
with:

B7-1-1 any claim made against the Contracting Authority or UK SBS acting ae an
agent on behalf of the Contracting Authority by a third party arising out of, or
in connection with, the supply of the Services, to the extent that such clalm
arises out of the breach, negligent performance or fallure or delay In
performance of the Contract by the Suppller, Its employees, agents or
subcontractors; and

B7-1-2 any claim brought against the Contracting Authority or UK SBS acting as an
agent on behalf of the Contracling Authority for actual or alleged
Infringement of a third party’s Intellectual Proparty Rights arising out of, or in
connection with, the recelpt, use or supply of the Services; and

B7-1-3 Any claim whether In tort, contract, statutory or olherwise, demands,
actions, proceedings and any ewards arleing from a breach by the Supplier
of clausa B1-7 of these Condltions.

This clause B7 shall survive termination or expiry of the Contract.
Insurance

During the term of the Contract and for a period of three years thereafter, the
Suppller shall maintain In force, with a reputable Insurance company, professional
Indemnity Insurancse, employer liebllity insurance, product liability and public liabllity
Insurance to cover such heads of liability as may ariee under or In connection with
the Contract, and shall, on request from the Contracting Authority or UK SBS acting
as an agent on behalf of the Contracting Authority, produce both the insurance
certificate giving detalls of cover and the receipt for the current year's premium In
raspect of each Insurance.

The Suppller shall:
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BB8-3

B9
Bg-1

B8-2

B9-3

B94

B9-5

BB-2-1 do nothing to invalidate any Insurance policy or to prejudice the Contracting
Authority’s entitiement under it; and

B8-2-2 notify the Contracting Authority If any policy Is (or wlll be) cancelled or its
terms are (or will be) subject o any material change.

If the Supplier fails or is unable to maintain insurance In accordance with clause

B8-1, the Contracting Authority or UK SBS acting as an agent on behalf of the

Contracting Authority may, so far as it is able, purchase such alternatlve Insurance

cover as it deems to be reasonably necessary and shall be entitied to recover all
reasonable costs and expenses It Incurs in doing so from the Supplier.

Liabillty

In this clause B9, a reference to the Contracting Authority or UK SBS's liability for
something is a reference to any liabillty whatsoever which the Contracting Authority
or UK SBS might have for it, its consequences, and any direct, Indirect or
consequential loss, damage, costs or expenses resulting from it or its
consequences, whether the liability arises under the Contract, in tort or otherwise,
and even fif it results from the Contracting Authority’s or UK SBS'’s negligence or
from negligence for which the Contracting Authority's or UK SBS would otherwise
be llable.

The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority is not in breach of the Conltract, and nelther the Contracting
Authorlty nor UK SBS has any llabllity for anything, to the extent that the apparent
breach or liability is attributable to the Supplier's breach of the Contract.

Subject to clause B9-8, nelther the Contracting Authority nor UK SBS acting as
egent on behalf of the Contracting Authority shall have any liabllity for:

B8-3-1 any indirect or consequential loss or damage;
B9-3-2 any loss of business, rent, profit or anticipated savings;

B8-3-3 any damage to goodwill or reputation;

B8-3-4 loss, theft, damage or destruction to any equipment, tools, machinery,
vehicles or other equipment brought onto the Contracting Authority's
premises by or on behalf of the Supplier; or

B9-3-5 Any loss, damage, costs or expenses suffered or incurred by any third
party.

Subject to clause B9-6, the Contracting Authority and UK SBS's total llabllity shall

be limited to the Charges.

Subject to clause B9-6, the Supplier's total liability in connection with the Contract
shall be limited to £100,000.

Nothing in the Contract restricts either the Contracting Authority, UK SBS or the
Suppller's liability for:

B9-6-1 death or personal injury resulting from its negligence; or
B9-6-2 its fraud (including fraudulent misrepresentation); or

BB-8-3 Breach of any obligations as to title implled by Section 12 of the Sale of
Goods Act 1978 or Section 2 of the Supply of Goods and Services Act

1982.
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SECTIONC
C1 Confidential Information

C1-1 A party who recelves Confidential Information shall keep in strict confidence
(both during the term of the Contract and after its expiry or termination) all
Confidential Information which le disclosed to it. That party shall only disclose
such Confidential Information to those of its employeas, agents or
subcontractors who need to know the same for the purpose of discharging that
party's obligations under the Contract, and shall ensure that such employses,
agents or subcontractors shall keep all such information confidential in
accordance with this clause C1. Neither party shall, without the prior written
consent of the other party, disclose to any third party any Confidential
Information, uniess the Information:

C1-1-1 was public knowledge or already known to that party at the ime of
disclosure; or

C1-1-2 subsaequently becomes public knowiedge other than by breach of the
Contract; or

C1-1-3 subsequently comes lawfully into the possession of that party from a third
party; or

C1-1-4 Is agreed by the parlies not to be confidentlal or to be disclosable.

C1-2 To the extent necessary to Implement the provisions of the Contract (but not
further or otherwise), either party may disclose the Confidentlal Information to
any relevant governmental or other authority or regulatory body, provided that
before any such disclosure that party shall make those persons aware of its
obligations of confidentiality under the Contract and shall use reasonable
endeavours to obtain a binding undertaking as to confidentiality from all such
persons.

C1-3 All documents and other records (In whatever form) contalning Confidentlal
Information supplied to or acquired by a party from the other party shall be
retumed promptly to the other party (or, at the election of the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority,
destroyed) on expiry or termination of the Coniract, and no coples shall be kept.

C2 Transparency

C2-1 The Suppller acknowledges that the United Kingdom Government's
transparency agenda requires that contracts, such as the Contract, and any
sourcing document, such as the invitation to sourcing, are published on a
designated, publicly searchable webslte.

C2-2 The Suppller acknowledges that, except for any Information which is exempt
from disclosure in accordance with the provisions of FOIA, the content of the
Contract Is not Confidential Information. The Contracting Authority and or UK
SBS acting as an agent on behalf of the Contracting Authority shall be
responsible for determining in thelr absolute discretion whether any of the
content of the Contract is exempt from disclosure in accordance with the
provisions of FOIA.

C2-3 Notwithstanding any other term of the Coniract, the Supplier hereby consents to
the Contracting Authority and or UK SBS acting as an agent on behalf of the
Contracting Authority publishing the Contract in its entirety, (but with any
information which Is exempt from disclosure in accordance with the pravisions of
FOIA redacted) inciuding from time to time agreed changes to the Contract, to
the general public.
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If any of the sltuations In Errorl Reference source not found. Errorl Reference source
not found.,Errorl Reference source not found. apply the Suppller consents to the
Contract or sourcing documents being redacted by UK SBS to the extent necessary to
remove or obscure the relevant material and being published on the designated website
subject to those redactions

In this entire clause the expression “sourcing documents® means the advertissment issued
by UK SBS seeking expressions of interest, any pre-qualification questionnaire stage and
the Invitation to tender.

C3
C3-1

C4
C4-1

Force Majeure

if any event or circumstance that is beyond the reasonable control of the
Suppller, and which by its nature could not have been forasesn by the Supplier
or, if it could have been foreseen, was unavoldable, (provided that the Supplier
shall use all reasonable endeavours to cure any such events or circumstances
and resume performance under the Contract) prevent the Supplier from carrying
out its obligations under the Contract for a continuous period of more than 10
Business Days, the Contracting Authorlty or UK SBS acting as an agent on
behalf of the Contracting Authority may terminate this Contract immediately by
giving written notice to the Supplier

Corruption

The Contracting Authority or UK SBS acling as an agent on behalf of the
Contracting Authority shall be entitled to terminate the Contract immediately and
to recover from the Supplier the amount of any loss resulting from such
termination if the Supplier or a Suppllier's Associate:

C4-1-1 offers or agrees to glve any person working for or engaged by the

Contracting Authority, UK SBS or any Public Body any favour, gift or other
consideration, which could act as an inducement or a reward for any act or
failure to act connected to the Contract, or any other agreement between
the Supplier and Contracting Authority, or UK SBS or any Public Body,
Including Its award to the Supplier or a Suppller's Associata and any of the
rights and obllgations contained within It;

C4-1-2 has entered into the Contract if it has knowledge that, in connection with It,

any money has been, or will be, paid to any person working for or engaged
by the Contracting Authority, or UK SBS or any Public Body by or for the
Supplier, or that an agreement has been reached to that effect, unless
detalls of any such arrangement have been disclosed In writing to the
Contracting Authority, or UK SBS before the Confract Is entered Into;

C4-1-3 breaches the provisions of the Prevention of Corruption Acts 1889 to 19186,

or the Bribery Act 2010; or

C4-1-4 Glves any fee or reward the recslipt of which Is an offence under Section

117(2) of the Local Government Act 1972.

C4-2 For the purposes of clause C4-1, "loss" shall include, but shall not be limited to:

C4-2-1 The Contracting Authority’s or UK SBS's costs in finding a replacement

supplier;

C4-2-2 direct, Indirect and consequential losses; and
C4-2-3 Any loss suffered by the Contracting Authority or UK SBS as a result of a

delay in its receipt of the Services.
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C5 Data Protection

C5-1 The Suppller shall comply at all imes with all data protection legislation applicable
in the UK.

C6 Freedom of Information

C6-1 The Supplier acknowledges that the Contracting Authority and or UK SBS may
be subject to the requirements of FOIA and EIR and shall assist and co-operate
with the Contracting Authority and or UK SBS to enable them to comply with its
obligations under FOIA and EIR.

C6-2 The Suppller shall and shall procure that Its employees, agents, sub-contractors
and any other representatives shall provide all necessary assistance as
reasonably requested by the Contracting Authorlty or UK SBS to enable the
Contracting Authority or UK SBS to respond lo a Request for Information within
the time for compliance set out in section 10 of FOIA or regulation 5 of EIR.

C6-3 The Coniracting Authority and or UK SBS acting as an agent on behalf of the
Contracting Authority shall be responsible for determining (In its absolute
discretion) whether any Information:

C6-3-1 is exampt from disclosure In accordance with the provisions of FOIA or EIR;

C6-3-2 Is to be disclosed in responss to a Request for Information,

And In no event ehall the Suppller respond directly to a Request for Information
unless expressly authorised to do so In writing by the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority.

C6-4 The Supplier acknowledges that the Contracting Authority and or UK SBS may
be obliged under the FOIA or EIR to disclose Information, In some cages even
where that Information is commercilally sensitive:

C6-4-1 without consulting with the Supplier, or

C8-4-2 Following consultation with the Suppller and having teken iis viewa Into
account.

C6-5 Where clause C6-4-2 applies the Contracting Authority and or UK SBS shall, In
accordance with any recommendations issued under any code of practice
issued under section 45 of FOIA, take reasonable steps, where appropriate, to
give the Suppller advanced notice, or falling that, to draw the disclosure to the
Supplier's attention as soon as practicable after any such disclosure.

C6-6 Where the Suppller organieation Is subject to the requirements of the FOIA and
EIR, C6-7 will supersede C8-2 — C6-5. Where the Supplier organisation Is not
subject to the requirements of the FOIA and EIR, C6-7 will not apply.

C8-7 The Contracting Authority and UK SBS acknowiledge that the Supplier may be
subject to the requirements of the FOIA and EIR and shall essist and co-operate

with the Supplier to enable them to comply with Its obligations under the FOIA
and EIR.

C7 General
C7-1 Entire Agreement

C7-1-1 The Contract constitutes the entire agreement between the Contracting
Authority and the Suppller In relation o tha supply of the Services and the
Contract supersedes any earlier agreements, arrangements and
understandings relating fo that subject matter.
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C7-2 Llabliity

C7-2-1 Where the Contracting Authority is more than one person, the liabliity of
each such person for their respective obligations and llabllitles under the
Contract shall be several and shall extend only to any loss or damage
arising out of each such person's own breaches.

C7-2-2 Where the Contracting Authority is more than one person and more than
one of such persons is liable for the same obligation or liabllity, llability for
the total sum recovarable will be attributed to the relevant persons In
proportion to the price payable by each of them under the Contract.

C7-3 Assignment and Subcontracting

C7-3-1 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may at any time assign, transfer, charge, subcontract or
deal in any other manner with any or all of ita rights or obligations under the
Contract.

C7-3-2 The Supplier may not assign, transfer, charge, subcontract or deal in any
other manner with any or all of its rights or obligations under the Contract
without prior written consent from the Contracting Authority’s or UK SBS
acting as an agent on behalf of the Contracting Authority.

C7-4 Further Assurance

C7-4-1 The Supplier will promptly at the request of the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority do (or
procure to be done) all such further acts and things, Including the execution
of all such other documents, as elther the Contracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority may from time to
time require for the purpose of securing for the Contracting Authority the full
benefit of the Contract, Including ensuring that all titie In the Supplies is
transferred absolutely to the Contracting Authority.

C7-5 Publicity

C7-5-1 The Supplier shall not make any press announcements or publicise this
Contract In any way without prior written consent from the Contracting
Authority or UK SBS acting as an agent on behelf of the Contracting

Authority.

C7-5-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be entltled to publicise this Contract in
accordance with any legal obligation upon Contracting Authority or UK SBS,
including any examination of this Contract by the National Audit Office
pursuant to the Natlonal Audit Act 1983 or otherwiss.

C7-5-3 The Suppller shall not do anything or cause anything to be done, which may
damage the reputation of the Contracting Authority or UK SBS or bring the
Contracting Authority or UK SBS Into disrepute.

C7-6 Notices

C7-6-1 Any notice or other communication given to a party under or in connection
with the Contract shall be in writing, addressed to:

C7-6-1-a in the case of the Contracting Authorit
Manpower Economics; Address:

. Office of

and a copy of such
nolice or communicaiion shali be sent to: Research, Polaris
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House, North Star Avenue, Swindon, Wiltahire 8N2 1FF;
Emall: Research@ukebs.co.uk and the Chief Procurement
Officer, Polarls House, North Star Avenue, Swindon, Wiltshire

SN2 1FF;

C7-6-1-b In the casa of the Suppller: Ingomes Data Research
Ltd, Address:
Phone Mumber; and Email:

, or any other
address, fax number or email address which thet party may
have specified to the other party in writing in accordance with
this clause C7-6, and shall be delivered personally, or sent by
pre-pald first-class post, recorded dellvery, commercial
courier, fax or e-mall.

C7-6-2 A notice or other communication shall be deemed to have been recelved: if
dellvered personally, when lefi at the address referred to in clauseC7-6-1; if
sent by pre-paid first-class post or recorded delivery, at 9.00 am on the
second Working Day after poeting; If delivered by commercial courier, on
the date and et the time that the courler's delivery recelpt is signed; or, If
sent by fax or e-mail between the hours of 8.00am and 5.00pm on a
Working Day, upon succeseful transmission (provided that the sender holds
written confirmation aulomatlcally produced by the sender’s fax machine of
error free@ and complgte transmission of that fax to the other party’s fax
number), or If sent by fax or e-mail outside the houre of 6.00am and 5.00pm
on a Working Day, at 9.00am on the next Working Day following successful
transmission (provided that the eender holds written confirmation
automalically produced by the sander's fax machine of error free and
complete transmigslon of that fax to the other party’s fax number).

C7-8-3 This clause C7-6-3 shall only apply where UK SBS Is noi the Contracting
Authority. In such cases, UK SBS may glve or recelve any notice under the
Contract on behalf of the Contracting Authority and any notice glven or
recelved by UK SBS will be deemed to have been given or recsived by the
Contracting Authority.

C7-8-4 Except for clause C7-6-5, The provislong of this clause C7-8 shall not apply
to the eervice of any proceedings or other documents In any legal action.

C7-6-5 The Supplier imevocably appoints and authorises [l of

(or such ather person, being a firm of
resident in England, as the Supplier may by notice substitute) to
acceplt service on behalf of the Supplier of all legal process, and service on

I (or any such substitute) shall be deemed to be service on the
Suppiier.

C7-7 Severance

C7-7-1 If any court or competent authorily finds that eny provision of the Contract
(or part of any provision) Is invalld, llegal or unenforceable, that provision or
pari-provision shall, to the extent required, be deemed to be deleted, and

the validity and enforceability of the other provislons of the Contract shall
not be affected.

C7-7-2 If any invalld, unenforceable or illegal provision of the Contract would be
valid, enforceable and legal If some part of it were deleted, the provision
shall apply with the minimum modification necessary to make It legal, valld
and enforceable.

C7-8 Walver. A walver of any right or remedy under the Contract la only effective If
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given In writing and shall not be deemed a waiver of any subsequent breach or
default. No fallure or delay by a party to exerclse any right ar remedy provided
under the Contract or by law shall constitute a waiver of that or any other right or
remedy, nor shall it preclude or restrict the further exercise of that or any other
right or remedy. No single or partial exercise of such right or remedy shall
preciude or restrict the further exercise of that or any other right or remedy.

C7-8 No Partnership, Employment or Agency. Nothing In the Contract creates any
parinership or Joint venture, nor any relationship of employment, between the
Suppller and either the Contracting Authority or UK SBS. Nothing In the Contract
creates any agency betwsen the Supplier and either the Contracting Authority or
UK SBS.

C7-10 Third Party Rights. A person who is not a party to this Contract shall not have
any rights under or in connection with It, except that UK SBS and any member of
the UK SBS, Associatéd Bodies or Authorised Entiiles that derives benefit under
this Contract may directly enforce or rely on any terms of this Contract.

C7-11 Variation. Any variation fo the Contract, including any changes to the Services,
these Conditions, the Special Conditions or the Order, including the introduction
of any additional terms and conditions, shall only be binding when agreed in
writing by the Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority and the Suppller.

C7-12 Governing Law and Jurisdiction.

C7-12-1 Subject to clause C7-12-2, the Contract, and eny dispute or claim arising
out of or in connectlon with it or ils subject matter or formation (including
non-contractual disputes or claims), shall be governed by, and construed in
accordance with, English law, and the parties Irrevocably submit to the
excluslve jurisdiction of the courts of England and Wales.

C7-12-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracling Authority shall be free to enforce its intellectual property rights
In any Jurisdiction.

C7-13 Modern Slavery Act 2015

C7-13-1 During the Term or any extension of the Contract, the Contracting
Authority is committed to ensuring that its supply chain complles with the
above Act.

C7-13-2 The Suppller shall provide a report covering the following but not limited to
areas as relevant and proportionate to the Contract evidancing the actions
taken, relevant to the Supplier and their supply chain assoclated with the
Contract.

C7-13-2-a Impact assessments undertaken

C7-13-2-b Steps taken to address risk/actual instances of modemn slavery
and how actions have been prioritised

C7-13-2¢ Evidence of stakeholder engagement

C7-13-2-d Evidence of ongolng awareness training

C7-13-2-e Businass-level grievance mechanisms In place to address
modern slavery

C7-13-2f Actions taken to embed respect for human rights and zero
tolerance of modem slavery throughout the organisation

C7-13-3 The Contracting Authority or UK SBS when acting as an agent on behalf
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of the Contracting Authority reserves the sole right to audit any and alll
reports submitted by the Supplier to an extent as desmed necessary and
the Supplier shall unreservedly asslist the Contracting Authority or UK SBS
acting as an agent on behelf of the Contracting Authority In doing o.

Note: The Contracting Authority aleo reserves the right to amend or increase the frequency
of reporting, as it deems necessary to securae assurance In order to comply with the MSA.
The Contracting Authority requires such Interim assurances to ensure that the Supplier is

compllant and is monitoring its supply chain, so as to meet the requirements of the above
Act.

The Suppller agress that any financial burden assoclated with the completion and
submisslon of this report and associated assistance at any time, shall be at the suppliers
cost to do so and will not be reimbursable.

C7-14 Changes In Costs Resulting from Changes to Government Legisiation,
Levies or Statutory Payments

The Contracting Authority will reimburse during any term or extenalon (or, where
such costs, awards or damages arise following termination/expiry) of this
Agreement, any Increases In the Suppllers cost of providing the Services by
reason of any modification or alteration to the Government legielation duties or
levies or other statutory payments (including but not limited to National Insurance
and/or VAT and/or Introduction of or amendment to working time minimum wages).
Subject always to open book access to the Supplier's records and always after a
period of due diligence carried out by the Contracting Authority, relevant and
proportionate to the value concermned.

C7-15 Taxation Obligations of the Suppller

C7-15-1 Thae relationship between the Contracting Authority, UK SBS and the
Suppller will be that of “independent contractor® which means that the
Supplier Is not an employes, worker, agent or pariner of the Contracting
Authority or UK SBS and the Supplier will not give the Impreasion that they
are.

(1.) The Supplier In respect of consideration ahall at all times comply with the
Income tax Eamings and Pensions Act 2003 (ITEPA) and all other statues
and regulations relating to Income 1ax in respect of that consideration.

(2.) Where Suppller s llable to National insurance Contributions (NICs) in
respect of conslderation recelved under thie contract, it shall at all times
comply with the Social Security Contributions and Benefits Act 1992 (SSCBA)
and ell other statutes and regulations relating to NICs in respect of that
consideration.

(3.) The Contracting Authority may, at any time during the term, completion
extenslon or post termination of this contract, request (Supplier) to provide
information which demonstrates how Supplier complies with its obligations
under tax and National Insurance Clauses (1) and (2) above or why those
clauess do not apply to it.

C7-15-2 As this Is not an employment Contract the Suppller will be fully responaible
for all thelr own tax Including any national Insurance contributions arising from
carrying out the Services.

C7-15-3 A request under Clause (3) above may specify the information which
Supplier shall provide and the period within which that Information muet be
provided.

C7-154 In the case of a request mentioned In Clause (3) above, the provision of
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inadequate information or a failure to provide the information within the
requested period, during any term or extenslon, may resuit In the Contracting
Authority terminating the contract.

C7-15-5 Any obligation by Supplier to comply with Clause (1) and (2) shall survive
any extension, completion or termination and Suppller obligations to
Indemnify the Contracting Authority shall survive without limitation and until
such time as any of thess obligations are complied with.

C7-15-6 The Contracting Authority may supply any information, Including which It
recelves under clause (3) to the commissioners of Her Majesty's Revenue
and Customs for the purpose of the collection and management of revenue
for which they are responsible.

C7-15-7 If the Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority has to pay any such tax under clauses (1) and (2) then
the Suppller will pay back to the Contracting Authority or UK SBS In full, any
money that the Contracting Authority or UK SBS has to pay, and they will
also pay back the Contracting Authority or UK SBS for any fine or other
punishment imposed on the Contracting Autharity or UK SBS because the tax
or national insurance was not paid by the Supplier.
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Schedule 1 Speclal Conditions
Not Applicable
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Schedule 2 Pro forma purchase order form

The format of the Proforma Purchase Order will be as follows. Please note thet the Purchase
Order form will be submitted directly to your chosen email address on completion of the
receipt of the signed contract and will contain the confirmed value of goods and services as
well as the Purchase Order number that must be used for invoiclng purposes.

(Coniragling Auttrorkty Loga)
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Schedule 3 The Service

D1 SCOPE OF SERVICES TO BE PROVIDED

D1-1 To carry out CR18079 — OME research on ‘pay thresholds’ within reward systams, as
outlined in Annex A — Specification and Annex B — Bid Respones.

D2 COMMENCEMENT AND DURATION

D2-1 This Contract shall commence on Friday 1® November 2018 and subject to any
provisions for earller termination contalned In the Standard Terms shall end no later than
Friday 27" March 2020.

D3 MANAGEMENT AND COMMUNICATIONS

D3-1 The Customer appoints: S Office of Manpower Economics, , 1
Victoria Street, London, SW1H OET; Email: [ GGG . (or such other
person as Is notifled by the Customer to the Suppller In writing) to be the Customer's
Contract Manager.

D3-2 The Suppller 2ppaoints: , Incomea Data Research Ltd,

, Email. , Telephona:
(or such oiter person as i notifisd by the Suppiier io the Customer In writing)
to be tha Supplier's Contract Manager.

D3-3 UK Shared Business Services appolnts: [ Category Support,
Research Team, Polaris House, North Star Avenue, Swindon, Wiitshire SN2 1FF; Email:
Research@uksbs.co.uk.

D4 - Contract Price

D4-1 Total Contract price shall not exceed £22,462.20 excluding VAT In accordance with
the Contract price and breakdown submitted for this contract detalled below:
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D4-2 Invoice schedule will be;

D4-3 Allinvoices should be sent to finance@services.uksbs.co.uk or Department for
Buslness, energy and Industrial Strategy, 1 Victoria Street, London, SW1H OET. A copy of

the invoice should also be sent to the Project Manager, |GG .
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For and on behalf of Incomes Data Research
Ltd (The Supplier)

Signed
Neme
Poalilon
Date

For and on behalf of Office for Manpower
Economics (The Contracting Authority)

Signed
Name
Posltion
Date
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Annex A - Specification
Research on 'pay thresholds' within reward systems
Overview and background

The alm of this project Is to provide detailed insight about how 'pay thresholds’ are used In
reward systems to assist the School Teachers’ Review Body (STRB) to advise the
Government on the pay framework for classroom teachera. A ‘pay threshold’ in this context
Is a point In a pay structure bayond which further progression is dependent on an
assessment of capability.

The STRB makes recommendations to the Govemment on the pay and conditions of
teachers In England. In recent years, the role of the STRB has been to advise on the
statutory national pay framework for teachers In local authority-maintained schools, which is
sat out In the School Teachers’ Pay and Condltions Document (STPCD)'. While the primary
audience for this research will be the STRB, the output Is likely to also be of interest to other
Pay Review Bodles and organisations and Individuals Involved In pay policy decisions.

For school teachars, there Is a pay threshold Is at the top of the main pay range. Progress
beyond this, to the upper pay range, is aubject to an assessment of competence,
achlevement and contribution?. Further background information Is set out below.

The STRB recelved a letter from the Sacretary of State for Education In September 2018°.
This asked the Review Body to make recommendations on elements of the pay structure for
classroom teachers, including “the role of progression to the upper pay range and the
continued case for separate main and upper pay ranges."

To asslst It In its conaideration of this remit, the STRB would like to understand how: pay
thresholds are used In the pay systems for other professlons, particularly those that are
comparable to teaching; the theory underpinning the use of such mechanlems; the lessons
that can be leamed about best practice; and the main considerations It should have In mind
when reviewing these aspects of the teachers' pay aystem.

Background on teachers’ pay system

In the current framework for teachers' pay, there are two main salary ranges for teachers’
pay: the main pay range (MPR) and the upper pay range (UPR). The STPCD specifies the
statutory minima and maxima of thase pay ranges. Newly quallfled teachers are paid on the
MPR. Schools will set out criterla for pay progression In their pay policies, and progression
declislons must take account of an annual appraisal of performance. The STRB has
expressed an expectation, which has been endorsed by the Government, that good teachers
should be able to progress to the maximum of the MPR In around five years.

Teachers on ihe MPR may apply to progress to the UPR. A teachers’ application is
assessed by the relevant body (usually the school's head teacher and governing body) and
will be successful If this body is satisfied that the teacher Is highly competent In all elements
of the relevant standards and that the teacher's achisvements and contribution to an

1 hitpa://www.gov.uk/govermment/publicationa/school -leachers-pay-and-cond ltions
2 pp wet out In section 15 of the STPCD

3 Htps:/fwrww.gov.uk/govemment/publications/school- techers-review-body-strb-remit-letter-for-2020
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educational selting or settings are substantial and sustained. Teachers on the UPR will also
recelve pay progression in accordance with the achools' pay policy and taking account of an
annual appraisal of parformance.

Objectives

The aim of this project is to provide the STRB with information about the usse of pay
thresholds to support its consideration of this espect of the teachers' pay system. The
research objectives for this project are as follows:

= Gather objective information and data about the use of pay thresholds in other
professions, particularly those with similar characteristics to teaching, and
evaluating the impact of their use.

» Raviewing the theory behind the use of pay thresholds to identify key
conelderations that may effect declsions about ueing these mechanisms In pay
systems.

o |dentity key findings to inform the STRB's consideration of these matters in
relation to the teachers’ pay system.

This project should:

a) Examine practice In other occupations, particularly those with simllar characteristics
to teaching, In relation to the use of pay thresholds. The issues that this research
explores should include:

What stage In a career are pay thresholds set;

What processes govem how individuals pass this threshold;

Pay levels pre- and post-threshold; and,

The impact on the workforce — for example, in relation to recruitment and

retention.

b) Analyse the research findings and the theory underpinning the use of pay thresholds
to determine the key considerations relating to their use in pay systems. This should
Include addressing the following questions:

» What are the benefits and drawbacks of having pay thresholds in & reward
system; and,

s What factors Influence the success of such mechanisms — for example, in
supporting recruitment and retention and career progression within a workforcae.

c) Produce a report for the STRB eelting out the research findings clearly, including a
summeary of the key findings that the Review Body should teke account of when
looking at these aspects of the teachers' pay system. It would be expected that those
delivering this project would attend a meeting of the STRB to present and discuss
their research with the Review Body members.

Data quality standards required

1. Data and analysis used and provided should be up-to-date and robust, and the report
must include clear documentation of the sources used.

Ownership and publication

2. The Office of Manpower Economics will own all dellverables produced under the
contract and will be free to use these as It wishes. The OME expects to publish the
contractor's final report on its website.

Methodology
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Bidders should set oul thelr proposed research methodology to meet the objectives and
requirements set out above. We do not wish to prescribe a specific approach in detail, but
our expectation Is that qualitative case studies of how pay thresholds are used in other
occupations will be the best methodology for meeting these requirements. This could be
supplemented by some quantitative analysis. Tha number of case studies required to
examine these Issues will depend on the overall research methodology, but our general
expectation Is that somewhere between five and ten case studies will be required in total.
The approach to conducting case studies could potentially Invoive a combination of desk-
based research and telephonefface-to-face interviews.

In terma of the selection of other occupations to examine, it would be helpful for those
salected to Include occupations that share some or all characteristics of teaching as a
profession. These could Include: having degree or profession qualification as a requirement
for entry to the profession; baing subject to a national pay framework, with @ number of
different employers; and having steff working In a number of different geographical locations.
We think that It i likely that many of the relevant comparators are likely to be in the public
sector. It may also be helpful If the selection of comparators Included some examples of
different practice — for example, looking at an occupation with similar characteristics to
teaching which does not have a pay threshold In place elongside those that do. All case
studles should be of organisations/occupations within the UK. As the remit of the STRB Ie
teachers in England only, it may be helpful to focus on English case studies. However, we
would not rule out the including a case study relating to orgenisations In Northem Iraland,
Scotland or Wales if particularly relevant.

In relation to analysls of the theory relating to the use of pay thresholds, we expect that a
review of academic literature and other research on this topic may be useful.

Deliverables
The dellverables from the project are:

l. An early paper setting out in detail the methodology to be used — e.g. proposals for
organisations to contact and the approach to conducting case studies.

Ii. A draft report with the maln findings of the research, Including an overview.
ili. A final report incorporating comments from OME.

iv. A presentation to members of the STRB and discussion with then about research
findings.

Timescale and project management

The work will be commissioned In the week commencing 28" October 2019. A methodology
paper should be delivered by at date to be agreed in week commencing 18% November
2019. A draft report should be delivered by 27 January 2020 and the revised final report by
17 February 2020. The presentation to members of the STRB should take place at a date to
be agreed In late February or early March 2020.

The project will be managed by the secretary to STRB, with Input from other officials within
the OME.

Torms a na
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Bidders are to note that any requested modifications to the Contracting Authorily Terms and
Conditions on the grounds of statutory and legal matters only, shall be raised as a formal
clarification during the permitted clarification period.
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