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$1 - PRECEDENT CONTRACT FOR THE
PURCHASE OF SERVICES

SECTION A
This Contract is dated Thursday, May 9, 2019.

Partles

(1) Department for Buainess, Energy and Industrial Strategy of, 1 Victoria St,
London SW1H DET (The Contracting Authority).

(2) Natlonal Centre For Soclal Research, a company incorporated and registered in
England with company number 04392418 and registered VAT number
GB653363241 whose registared office Ia at 35 Northampton Square, London,
EC1V 0AX (the Supplier).

Background

The Contracting Authority wishes the Supplier to supply, and the Supplier wishes to supply, the
Services (as deflned below) in accordance with the terms of the Contract (as defined below).

A1 Interpretation

A1-1 Definitions. In the Contract (as defined below), the following definitions apply:

Agent: Where UK Shared Business Services Is not the named Contracting Authority is
Parties (1), UK SBS has bean nominated as agent on behalf of the Contracting
Authority and therefore ell communications both written and verbal will be received as
issued by the Contracting Authority.

Assoclated Bodles and Authorised Entltles: Associated Bodles and Authorieed
Entities Include but are not limited to The Scienca and Technology Facilities Council,
The Medical Research Councll, The Engineering and Physical Sciences Research
Councll, The Economic and Social Research Councll, The Natural Environment
Research Councll, The Arts and Humanities Research Councll, The Biotechnology and
Biological Sclences Research Council, UK SBS Ltd, Central Government Depariments
and their Agencies, Non Departmental Public Bodies, NHS badies, Local Authority's,
Voluntary Sector Charitles, and/or other private organisations acting as managing
agents or procuring on behalf of theae UK bodies. Further details of thesa
organisations can be found at:
http/Awww.uksbs.co.uk/services/procure/contracts/Pages/default.aspx

Business Day: a day (other than a Saturday, Sunday or public holiday) when
banks in London are open for business.

Chargee: the chargas payable by the Contracting Authority for the supply of the
Services in accordance with clause B4.

Commencement: the date and any specified time thel the Contract starts.

Conditlons: the terms and conditions set out In this document as amended from
time to time In accordance with clause C7-11.

Contract Number: CR18158 2
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Confidential Information: any confidential information, knowhow and data (in any
form or medium) which relates to UK SBS, the Contracting Authority or the Supplier,
including information relating to the businesses of UK SBS, the Contracting Authority
or the Supplier and Information relating to thelr staff, finances, policies and
procedures. This includes information identified as confidential in the Order or the
Special Conditions (If any).

Contract: the contract between the Contracting Authority and the Supplier for the
supply of the Services, In accordance with these Conditions, any Spacial Condlitlons
and the Order only.

Contracting Authority: Depariment for Business, Energy and Industrial Strategy, as
specified at Seclion A (1) and any replacement or successor organisation.

Delivery Date (Services): the date or dates specified in the Order when the
Services shall commence as set out in the Order and until the end date specified In
the Order.

Data Protection Legislation: (i) the GDPR, the LED and any applicable natlonal
implementing Laws as amended from time 1o time (II) the DPA 2018 to the extent that
it ralates to processing of parsonal data and privacy; (lll) all applicable Law about the
processing of personal data and privacy.

Data Protaction Impact Assessment: an assessment by the Controller of the
impact of the envisaged processing on the protection of Personal Data.

Controller, Processor, Data Subject, Personal Data, Personal Data Breach and
Data Protection Officer: take the meaning given in the GDPR.

Data Loss Event: any event that results, or may result, in unauthorised access to
Personal Data held by the Processor under this Contract, and/or actual or potential
loss and/or destruction of Personal Data in breach of this Contract, including any
Personal Data Breach.

Data Subject Request: a request made by, or on behalf of, a Data Subject in
accordance with rights granted pursuant to the Data Protection Legislation to access:

their Personal Dala.

Deliverables: all Documents, products and materials developed by the Supplier or
its agents, contractors and employees as part of or In relation to the Services In any
form, Including computer programs, dala, reports and specifications (including
drafis).

Document: Includes, in addition to any document in writing, any drawing, map, plan,
diagram, design, picture or other Image, tape, disk or other device or record
embodying information in any form.,

DPA 2018: Data Protection Act 2018.

EIR: the Environmental Information Regulations 2004 together with any guidance
and/or codes of practice issues by the Information Commlssloner or relevant
government department in relation to such regulations.

FOIA: the Freedom of Information Act 2000 and any subordinate legislation made
under the Act from time to time, together with any guidance and/or codes of practice
Issued by the Information Commissloner or relevant government department In
relation to such |egislation.

GDPR: the General Data Protection Regulation (Regulation (EU) 2016/679).

Contract Numbar: CR18158 3
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Information: has the meaning given under section 84 of FOIA.

Intellectual Property Rights: all patents, rights to inventions, utllity models,
copyright and related rights, trademarks, service marks, trade, business and domain
names, rights In trade dress or get-up, rights in goodwilll or to sue for passing off,
unfair competition rights, rights in designs, rights in computer software, databaee
right, topography rights, rights in confldential information (Including know- how and
trade secrets) and any other Intellectual properly rights, In each case whether
registered or unregistered and Including all applications for and renewals or
extensions of such rights, and all similar or equlvalent rights or forms of protection in
any part of the world.

Law: any law, subordinate legislation within the meaning of Section 21(1) of the
Interpretation Act 1978, bye-law, enforceable right within the meaning of Sectlon 2 of
the European Communitles Act 1972, regulation, order, regulatory policy, mandatory
guidancse or code of practice, jJudgment of a relevant court of law, or directives or
requirements with which the Processor Is bound to comply.

LED: Law Enforcement Directive (Directive (EU) 2016/680).

Order: the Contracting Authority’s order for the Services, as aet out in the
Contracting Authority’s complated purchase order form (Including any Specification)
which is in the format of the pro forma order form attached at Schedule 2. For the
avoidance of doubt, if the Contracting Authority's purchase aorder form Is not in the
format of the pro forma order form at Schedule 2, it will not conetitute an Order.

Processor Personnel: all directors, officers, employees, agents, consultants and
contractors of the Processor and/or of any Sub-Processor engaged in the
performance of Its obligatlons under this Contract.

Protective Measures: appropriate technical and organisational measures which
may Include: pseudonymising and encrypting Personal Data, ensuring confidentlality,
Integrity, avallabliity and resllience of systems and services, ensuring that aveilability
of and access to Personal Data can be restored in a timely manner after an incident,
and regularly assessing and evaluating the effactiveness of the such measures
adopted by It

Public Body: any part of the government of the United Kingdom Including but not
limited to the Northern Ireland Assembly and Executive Committee, the Scottish
Executive and the National Assembly for Wales, local authorities, government
miniaters and govemment departments and govarnment agencles.

Request for Information: & request for Information or an apparent request under
FOIA or EIR.

Contragt Number; CR18168 4
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A1-2

Scheme Effactive Date: the date on which the United Kingdom Research and
Innovation become a legal entity.

Services: the Services, Including without limitation any Deliverables and
Supplies required to complete the Services, to be provided by the Supplier under
the Contract as set out in the Order.

Speclal Conditlons: the special conditions (If any) set out in Schedule 1.

Specificatlon: any specification for the Services or Supplies, Including any related
plans and drawings that is supplied to the Supplier by the Contracting Authority, or
produced by the Supplier and agreed In writing by the Contracting Authority.

Sub-procesasor: any third party appointed to process Personal Data on behalf of that
Processor related to this Contract.

Supplier or Suppliers: the partles to the contract as named in Section A (2).

Supplies: any such thing that the Supplier is required to Deliver, that does not
require or include Services or Dellverables.

Supplier's Associate: any individual or entity associated with the Supplier
Including, without limitation, the Supplier's subsidiary, effillated or holding
companies and any employees, agents or contractors of the Suppller and / or its
subsidiary, affiliated or holding companies or any entity that provides Services for
or on behalf of the Supplier.

TUPE: the Transfer of Undertakings (Protection of Employment) Regulations 2006
as amended or replaced from time to time.

UKRI: UK Research Councll and Innovation, sstablished as a body corporate in
accordance with the Higher Education and Research Act 2017.

UK SBS: UK Shared Business Services Limited (a limited company registered in
England and Wales with company numbsr 06330639). Where UK SBS is not
named as the Contracting Authority within section A (1), UK SBS will be acting as
an agent on behalf of the Contracting Authority. '

Warking Day: any Business Day excluding 27, 28, 28, 30 and 31 Décember In any

year.

Construction. In the Contract, uniess the context requires otherwise, the following

rules apply:

A1-2-1 A person includes a natural person, corporate or unincorporated body
(whether or not having separate legal personality).

A1-2-2 A reference to a party Includes Its personal representatives, succassors or
permitted assigns.

A1-2-3 A reference lo a statute or statutory provision is a reference to such statute
or provision as amended or re-enacted. A reference to a statute or statutory
provision Includes any subordinate legislation made under that statute or
statutory provision, as amended or re-enacted.

A1-2-4 Any phrase introduced by the terms Including, Include, In particular or
any similar expression shall be construed as illustrative and shall not limit
the sense of the words preceding ihose terms.

A1-2-5 The headings in these Conditions are for ease of reference only and do not
affect the interpretation or construction of the Contract.

A1-2-6 A reference to writing or written includes faxes and e-mails.

Contract Number: CR18158 5
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A2 Basls of contract

A2-1 Where UK SBS is not the Contracting Authority, UK SBS is the agent of the
Contracting Authority for the purpose of procurement and Is authorised to
negotiate and enter Into contracts for the supply of Services on behalr of the
Contracting Authority. UK SBS will not itself be a party to, nor have any llabllity
under, the Contract uniess It Is expressly specifled as Contracting Authority In
the Order.

A2-2 The terms of thls Contract, any Speclal Conditions and the Order apply o the
Contract to the exclusion of all other terms and conditions, including any other
terme that the Suppller seeks to impose or incorporate (whether in any
quotation, confirmation of order, in correspondence or in any other context),
or which are Implied by trade, custom, practice or course of dealing.

A2-3 If there is any conflict or inconsistency between the tarms of this Contract, the
Speclal Condifions (if any) and the Order (including any Specification), the
terms of the Contract will prevail over the Special Condltions and the Speclal
Condltions will prevall over the Order (Inciuding eny Speciflcation), In each case
to the extent necessary to resolve that conflict or inconsistency.

A2-4 The Order constitutes an offer by the Conltracting Authority to purchase the
Services In accordance with thls Contract (and any Special Conditions). This
offer shall remaln valld for acceptance by the Supplier, In accordance with
clause A2-5, for 28 days from the date of the Order. Notwithstanding that after
28 days the offer will have explred, the Contracting Authority may, at its
discretion, nevertheless treat the offer as stlll valid and may elect to accept
acceptance by the Supplier, In accordance with clause A2-5, as valid
acceptance of the offer.

A2-5 Subject to clause A2-4, the Order shall be deemed to be accepted on the date
on which authorised representatives of both parties have signed a copy of this
Contract, at which point the Contract shall come Into existence. The Contract
shall remain in force until all the parties' obligations have been performed In
accordance with the Contract, at which point it shall expire, or until the Contract
has been terminated in accordance with clause A3.

A3 Termination

A3-1 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may terminate the Contract in whole or In part at any time
before the Services are provided with Immedlate effect by giving the Supplier
written notice, whereupon the Suppller shall discontinue all work on the
Contract. The Contracting Authority shall pay the Supplier fair and reasonable
compenseation for work-In-progress at the time of termination, but such
compensation shall not include loss of anticipated proflis or any consequential
loss. The Supplier shall have a duty to mitigate its costs and ahall on request
provide proof of expenditure for any compensation claimed.

A3-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may terminate the Contract with Immediate effect by
gliving written notice ta the Supplier if:

A3-2-1 the circumstances set out in clauses B2-1-1, C3 or C4-1 apply; or

A3-2-2 the Supplier breaches any term of the Contract and (If such breach is
remediable) fails to remedy that breach within 30 days of being notifled
In writing of the breach; or

A3-2-3 the Suppller suspends, or threatens to suspend, payment of its debts
Contract Number: CR181568 6
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or is unable to pay its debts as they fall due or admits inability to pay
its debts or (being a company) is deemed unable to pay its debts within
the meaning of section 123 of the Insolvency Act 1986, or (belng an
individual) [s deemed alther unable to pay Its debts or as having no
reasonable prospect of so doing, in either case, within the meaning of
section 268 of the Insolvency Act 1986, or (being a partnership) has
any partner to whom any of the faregoing apply; or

AJ3-2-4 the Supplier commences negotiations with all or any class of its
creditors with a view to rescheduling any of its debts, or makes a
proposal for or enters into any compromise or arrangement with its
creditors; or

A3-2-5 (being a company) a pelition is filed, a nolice is given, a resolution is
passed, or an order is made, for or In connectlon with the winding up
of the Supplier; or

AJ-2-6 (being an individual) the Suppller Is the subject of a bankruptcy petition
or order; or

A3-2-T a creditor or encumbrancer of the Supplier attaches or takes
possession of, or a distress, execution, sequestration or other such
process is |evied or enforced on or sued against, the whole or any part
of its assets and such attachment or process is not discharged within
14 days; or

A3-2-8 (being a company) an application is madse o court, or an order is made,
for the appointment of an administrator or If a notice of Intention to
-appoint an administrator is given or if an adminisirator is appolnted
over the Suppller; or

A3-2-9 (belng a company) a floating charge holder over the Supplier's assets
has bacome entitied to appoint or has appointed an administrative
receiver; or :

A3-2-10 a person becomes entitied to appoint a racelver over the Suppller's
assels or a receiver is appointed over the Supplier's assets; or

A3-2-11 any event occurs, or proceeding Is taken, with respact to the Suppller
in any jurisdiction to which it is subject that has an effect equivalent or
similar to any of the events mentioned in clause A3-2-3 to clause A3-
2-10 inclusive; or

A3-2-12 there Is & change of control of the Supplier (within the meaning of
section 1124 of the Corporation Tax Act 2010); or

A3-2-13 the Supplier suspends, or threatens to suspend, or ceases or
threatens to cease to camry on, all or substantially the whole of its
business; or

A3-2-14 the Supplier's financial position deteriorates to such an extent that In
the Contracting Authority's opinion the Suppliers capability to
adequately fulfil its obligations under the Contract has been placed in

jeopardy.
A3-3 Termination.of the Contract, however-arising, shall not affect any of the parties’
rights and remedies that have accrued as at termination. Clauses which

expressly or by implication survive termination or expiry of the Contract shall
continue in full force and effact.

A3-4 Without prejudice to clause A3-3, clauses B1, B2, BS, B6, B7, B8, B9, C1, C2,
C3, C4, C6 and C7 shall survive the termination or explry of the Contract and
shall continue in full force and effect.

Contract Number: CR18158 7
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A3-5 Upon termination or expiry of the Contract, the Supplier shall Inmediatsly:
A3-5-1 cease all work on the Contract;

A3-5-2 Dellver to the Contracting Authority all Deliverables and all work-in-
progress whether or not then complete. If the Supplier fails to do so,
then the Contracting Authority may enter the Supplier's premises and
take possession of them. Untll they have been returned or delivered,
the Supplier shall be solely responsible for thelr safe keeping and will
noi use them for any purpose not connected with this Contract; -

A3-5-3 cease use of and return (or, at the Contracting Authority’s or UK SBS's
acting as an agent on behalf of the Contracting Authority's election,
destroy) all of the Contracting Authority’s Materials in the Supplier's
possession or control; and

A3-5-4 Cease all use of, and delete all copies of, UK SBS's or the Contracting
Authority’s or UK SBS'a confidential information.

A3-8 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall at any time have the right for convenience to
terminate the Contract or reduce the quantity of Services to be provided by the
Suppller In each case by giving to the Supplier reasonable written notice. During
the period of notice the Contracting Authority may direct the Supplier to perform
all or any of the. work under the Contract. Where the Contracting Authority has
invoked either of these rights, the Suppller may clalm reasonable costs
necessarily and properly Incurred by him as a result of the termination or
reduction, excluding loss of profit, provided that the claim shall not exceed the
total cost of the Contract. The Supplier shall have a duty to mitigate Its costs
and shall on request provide proof of expenditure for any compensation
claimed.

SECTION B

B1 Supply of Services

B1-1 The Supplier shall from the date set out in the Contract and until the end date
specified in the Contract provide the Services to the Coniracting Authority In
accordance with the terms of the Contract.

B1-2 The Supplier shall meet any performance dates for the Services (including the
dellvery of Deliverables) specified In the Order (Including any Special
Conditions and any applicable Specification) or notifled to the Suppller by the
Contracting Authority or UK SBS acting as an agent on behalf of the Contracting
Authority. -

B1-3 In providing the Services, the Supplier shall:

B1-3-1 co-operate with the COntraétIng Authority In all matters relating to the
Services, and comply with all Instructions of the Contracting Authority
» or UK SBS acting as an agent on behalf of the Contracting Authority;

B1-3-2 perform the Services with the best care, skill and dlligence in
accordancs with best practice In the Supplier's Industry, profession or
trade;

B1-3-3 use personnel who are suitably skilled and experienced to perform
tasks assigned to them, and In sufficient number to ensure that the
Suppller's obligations are fulfilled In accordance with this Contract;

B1-3-4 ensure that the Services and Deliverables will conform with all
Conlract Numbar: CR18188 e
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descriptions and specifications set out in the Contract (including any
Special Conditions and any applicable Specification), and that the
Deliverables shall be flt for any purpose expressly or implledly made
known to the Supplier by the Contracting Authority or UK SBS acting
as an agent on behalf of the Contracting Authority;

B1-3-5 provide all equipment, tools and vehicles and such other items as ara
required to provide the Services;

B1-3-8 use the best quality Supplles, materials, standards and techniques,
and ensure that the Deliverables, and all Supplies and materials
supplied and used in the Services or transferred to the Contracting
Authority, will be free from defecls in workmanship, installation and
design;

B1-3-7 obtain and at all times maintaln all necessary licences and consents,
and comply with all applicable laws and regulations;

B1-3-8 observe all health and safety rules and regulations and any other
security requirements that apply at any of the Contracting Authority’s
premises; and '

B1-3-9 Not do or omit to do anything which may cause the Contracting
Authority to lose any licence, authority, consent or permission on which
it relies for the purposes of conducting its business, and the Supplier
acknowledges that the Contracting Authority may rely or act on the
Services.

B1-4 The Contracting Authority's rights under the Contract are without prejudice to
and in eddition to the statutory terms implied in favour of the Contracting
Authority under the Supply of Goods and Services Act 1982 and any other
applicable legislation.

B1-5 Without prejudice to the Contracting Authority's statutory rights, the Contracting
Authority will not be deemed to have accepted any Deliverables until the
Contracting Authority has had at Ieast 14 Working Days after delivery to inspect
them and the Contracting Authority also has the right to reject any Deliverables
as though they had not been accepted for 14 Working Days after any latent
defect in the Deliverables has become apparent.

B1-6 I, in connection with the supply of the Services, the Contracting Authority
permits any employees or representatives of the Supplier to have access to any
of the Contracting Authority’s premises, the Supplier will ensure that, whilst on
the Contracting Authority's premises, the Suppliers employees and
reprasantatives comply with:

B1-6-1-all applicable health and safety, security, environmental and other
leglslation which may be In force from time to time; and

B1-6-2 any Contracting Authority policy, regulation, code of practice or
Instruction relating to health and safety, security, the environment or
access to and use of any Contracling Authority’ laboratory, facility or
equipment which Is brought to thelr attention or given to them whiist
they are on Contracting Authority's premises by any employee or
representative of the Contracting Authority's.

B1-7 The Supplier warrants that the provision of Services shall not give rige to a
transfer of any employees of the Supplier or any third party to the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority
pursuant to TUPE.

Contract Number: CR18158 9
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B2 Contracting Authority Remedies

B2-1 If the Suppller falls to perform the Services by the applicable dates, the
' Contracting Authority or UK SBS acting as an agent on behalf of the Contracting
Authority shall, without limiting its other rights or remedies, have one or more of

the following rights:

B2-1-1 to terminata tha Contract with immediate effect by glving written notice
to the Suppller;

B2-1-2 to refuse lo accept any subsequent performance of the Services
(including delivery of Deliverables) which the Suppller attempts to
make;

B2-1-3 to recover from the Supplier any costs Incurred by the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting
Authority In obtalning substitute Services from a third party;

B2-1-4 where the Contracting Authority has paid In advance for Services that
have not been provided by the Supplier, to have such sums refunded
by the Supplier; or '

B2-1-5 To claim damages for any additional costs, loss or expenses incurred
by the Contracting Authority or UK SBS acting as an agent on behalf
of the Contracting Authority which are in any way attributable to the
Supplier's failure to meet such dates.

B2-2 These Conditlons shall extend to any substituted or remedial Services provided
by the Supplier.

B2-3 The Contracting Authority's rights under this Contract are In addition to its rights
and remedies Implied by statute and common law.

B3 Contracting Authority Obligations

B3-1 The Contracting Authority shall:

B3-1-1 provide the Supplier with reasonable access at reasonable times to the
Contracting Authority's premises for the purpose of providing the
Services; and

B3-1-2 Provide such information to the Suppller as the Supplier may
reasonably request and the -Confracting Authority considers
reasonably nacessary for the purpose of providing the Services.

B4 Charges and Payment

B4-1 The Charges for the Services shall be set out in the Order, and shall be the full
and exclusive remuneration of the Supplier In respect of the performance of the.
Services. Unless otherwise agreed In writing by the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority, the Charges
shall include every cost and expense of the Supplier directly or Indirectly
Incurred In connection with the performance of the Services. .

B4-2 Where the Order states that the Services are to be provided on a time and
materials basls, the Charges for those Services will be calculated as follows:

B4-2-1 the charges payable for the Services will be calculated in accordance
with the Suppller's standard dally fee rates (as at the date of the Order),
subject to any discount specified in the Order; .

B4-2-2 the Supplier's standard daily fee rates for each Individual person will

Contract Number; CR18158 10

Vemion 6.8



UKSBS

OFFICIAL-SENSITIVE (COMMERGIAL) - UK Shared Business Services Lid (UK SBS)

be calculated on the basis of an eight-hour day worked between such
hours and on such days as are agreed by the Contracting Authority or
UK SBS acting as an agent on behalf of the Contracting Authority and
the Supplier;

B4-2-3 the Supplier will not be entitled to charge pro-rata for part days without
the prior wrilten coneent of the Contracting Authority or UK SBS acting
as an agent on behalf of the Contracting Authority;

B4-2-4 the Suppllier will ensure that every individual whom it engages to
perform the Services completes time sheets recording time spent on
the Services and the Supplier will use such time sheets to calculate
the charges covered by each invoice and will provide copies of such
time sheets to the Contracting Authority or UK SBS acting as an agent
on behalf of the Contracting Authorlty upon request; and

B4-2-5 the Supplier will invoice the Contracting Authority monthly in arrears
for its charges for time, as well as any previously agreed expenses and
materials for the month concerned calculated as provided in this clause
B4-2 and clause B4-3. ‘

B4-3 The Contracting Authority will reimburse the Supplier at cost for all reasonable
travel, subsistence and other expenses Incurred by Individuals engaged by the
Supplier in providing the Services to the Contracting Authority provided that the
Contracting Authority's prior written approval is oblained before Incurring any
such expenses, that all invoices for such expenses are accompanied by valld
receipte and provided that the Supplier complles at all times with Contracting
‘Authority’s expenses policy from time to time in force.

B4-4 The Suppller shall invoice the Contracting Authority on completion of the
Services. Each invoice shall include such supporting information required by
the Contracting Authority to verify the accuracy of the invoice, Including but not
limited to the relevant purchase order number. '

B4-5 In consideration of the supply of the Services by the Supplier, the Contracting
Authority shall pay the invoiced amounts within 30 days of the date of a caractly
rendered Invoice. Payment shall be made to the bank account nominated in
writing by the Supplier uniess the Contracting Authority agrees in writing to
another payment method. '

B4-6 All amounts payable by the Contracting Autharity under the Contract are
exclusive of amounts In respect of value added tax chargeable for the time being
(VAT). Where any taxable supply for VAT purposesis made under the Contract
by the Supplier to the Contracting Authority, the Contracting Authorlty shall, on
recelpt of a valid VAT invoice from the Supplier, pay to the Supplier such
addltional amounts In respect of VAT as are chargeable on the supply of the
Services at the same time as payment Is due for the supply of the Services.

B4-7 The Suppller shall maintaln complete and accurate records of the time spent
and materials used by the Supplier in providing the Services, and shall allow
the Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority to inspect such records at all reasonable times on request.

B4-8 The Suppller shall not be entitled to assert any credit, set-off or counterclaim
against the Contracting Authority in order to justify withholding payment of any
such amount in whole or in part. The Contracting Authority may, without limlting
any other rights or remedies it may have, set off any amount owed to It by the
Supplier against any amounts payable by it to the Supplier under the Contract.

Contract Number; CR18158 1
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B4-9 The Suppller acknowledges and agrees that it will pay correctly rendered
involces from any of Its suppliers or other sub-contractors within 30 days of
recelpt of the Involce.

B5 Contracting Authority Property

B5-1 The Suppller acknowledges thet all information (Including confidential
Information), equipment and tools, drawings, specifications, data, sofiware and
any other materials supplied by the Confracting Authority or UK SBS acting as
an agent on behalf of the Contracting Authority to the Supplier (Contracting
Authority’s Materials) and all rights in the Contracting Authority’s Materials are
and shall remain at all imes the exclusive property of the Contracting Authority
and UK SBS (as appropriate). The Supplier shall keep the Contracting
Authority'a Materials in safe custody at its own risk, maintain them in good
condition untll returned to the Contracting Authority or UK SBS, and not dispose
or use the same ather than for the sole purpoge of performing the Supplier's
obligations under the Contract and in accordance with written instructions or
authorisation from the Contracting Authority or UK SBS acting as an agent 6n
behalf of the Contracting Authority.

B6 Intellectual Property Rights

B6-1 In respect of any Supplies that are transferred to tha Contracting Authority under
this Contract, Including without limitation the Deliverables or any part of them,
the Suppller warrants that It has full clear and unencumbered title to all such
items, and that at the date of delivery of such items to the Contracting Authority,
It will have full and unrestricted rights to transfer all such items to the Contracting
Authority.

B6-2 Save as otherwise provided in the Spaclal Conditions, the Suppller assigns to
the Contracting Authority, with full title guarantee and free from all third party
rights, all Intellectual Property Rights In the products of the Services, including
for the avoidance of doubt the Dellverables. Where those producis or
Dellverables Incorporate any Intsliectual Property Rights owned by or licensed
to the Supplier which are not assignad under this clause, the Supplier granis to
the Contracting Authority a worldwide, irrevocable, royalty-free, transferable
licence, with the right to grant sub-licances, under those Intellectual Property
Rights to malntain, repeir, edapt, copy and use those products and Dellverables
for any purpose.

B6-3 The Suppller shall obtaln walvers of all moral rights In the products, Including
for the avoidance of doubt the Deliverables, of the Services to which any
indlvidual is now or may be at any future time entitied under Chapter IV of Part
| of the Copyright Designs and Patents Act 1988 or any similar provisions of law
in any Jurisdiction.

B6-4 Tha Suppller shall, promptly at the request of the Contracting Authority or UK
SBS acting as an agent on behalf of the Contracting Authority, do (or procure
to be done) all such further acts and things and the execution of all such other
documents as the Contracting Authority or UK SBS acting as an agent on behalf
of the Contracting Authority may from time to time require for the purposs of
securing for the Contracting Authority the full benefit of the Contract, including
all right, title and interest In and to the Intellectual Property Rights assigned io
the Contracting Authority in accordance with clause B6-2.

B7 Indemnity
B7-1 The Supplier shall Indemnify, and shall keep indemnified the Contracting
Contract Number: CR18158 12
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Authority and UK SBS acting as an agent on behalf of the Conlracting Authority,
In full against all costs, expenses, damages and losses (whether direct or
indirect), including any interest, fines, legal and other professional fees and
expensas awarded against or incurred or paid by the Contracting Authority or
UK SBS acting as an agent on behalf of the Contracting Authority as a result of
or in connection with:

B7-1-1 any claim made against the Contracting Authority or UK SBS acling as
an agent on behalf of the Contracting Authority by a third party arising
out of, or In connection with, the supply of the Services, to the extent
that such claim arises out of the breach, negligent performance or
failure or delay in performance of the Contract by the Supplier, Its
employees, agents or subcontractors; and

B7-1-2 any claim brought against the Contracting Authority or UK SBS acting
as an agent on behalf of the Contracting Authority for actual or alleged
infingement of a third party’s Intellectual Property Rights arising out
of, or in connection with, the recelpt, use or supply of the Services; and

B7-1-3 Any clalm whether In'tort, contract, statutory or otherwise, demands,
actions, proceedings and any awards arising from a breach by the
Supplier of clause B1-7 of these Conditions.

B7-2 This clause B7 shall survive termination or expiry of ihe Contract.

B8 Insurance

B8-1 During the term of the Contract and for a period of 3 years thereafter, the
Suppller shall maintain In force the following insurance policies with reputable
insurance companies:

B8-1-1 professlonal Indemnity Insurance for not less than £2'million per claim;

B8-1-2 public liability insurance for not less than £5 million per claim (unlimited
claims);

B6-1-3 employer liability insurance for not less than £5 million per claim
(unlimited claims); and

B8-1-4 product liability insurance for not less than £5 million for claims arising
from any single event and not less than £5 million in aggregate for all
claims arising in a year.

The Supplier shall ensure that the Contracting Authority's interest is noted on
each Inaurance policy, or that a generic Intersst clause has been Included with
the exception of the Supplier's professional indemnity insurance.

B8-2 On request from the Contracting Authority's or UK SBS acting as an agent on
behalf of the Contracting Authority, the Suppller shall provide the Contracting
Authority or UK SBS with copies of the Insurance policy certificates and detalls
of the cover pravided.

BB-3 The Suppller shall ensure that any subcontractors also maintaln adequate
insurance having regard to the obligations under the Contract which they are
contracted to fulfil.

BB-4 The Supplier shall:

B8-4-1 do nothing to invalidate any insurance policy or to prejudice the
Contracting Authority’s entitlement under it; and

Cantract Number: CR18158 13
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BB8-4-2 notify the Contracling Authority if any pollicy la (or will be) cancelled or
its terms are (or will be) subject to any material change. .

B8-5 If the Suppller fails or Is unable to maintaln insurance in accordance with clause
B8-1, the Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority may, so far as it is able, purchase such altemative
insurance cover as It deems to be reasonably necessary and shall be entitled
to recover all reasonable costs and expenses it incurs in doing so from the
Supplier.

B9 Liablilty

B9-1 In this clause B9, a reference to the Contracting Authority or UK SBS's liability
for something is a reference to any liabllity whatsoever which the Contracting
Authority or UK SBS might have for It, its consequencss, and any direct, Indirect
or consequentlal loss, damage, costs or expenses resulting from It or Its
consequences, whether the liabllity arises under the Contract, in tort or
otherwise, and even if it resulta from the Contracting Authority's or UK SBS's
negligence or from negligence for which the Contracting Authority’s or UK SBS
would otherwise be liable.

Be-2 The Contracting Authority or UK SBS acting as an agent on behalf of the
Coniracting Authority is not In breach of the Contract, and neither the
"Contracting Authority nor UK SBS has any llability for anything, 1o the extent
that the apparent breach or liabllity Is attributable to the Supplier's breach of the
Contract.

B8-3 Subject to clause B9-6, nelther the Contracting Authority nor UK SBS acting as
agent on behalf of the Contracting Authority shall heve any liability for:
B9-3-1 any indirect or consequential loss or damage,;

B9-3-2 any loss of business, rent, profit or anticipated savings; BS-3-3 any
damage to goodwill or reputation; '

B9-3-4 loss, theft, damage or destruction to any equipment, tools, machinery,
vehicles or other equipment brought onto the Contracting Authority's
premises by or on behalf of the Supplier; or

B9-3-5 any loss, damage, costs or expenses suffered or incurred by any third
party.

B9-4 Subject to clause B9-6, the Contracting Authority and UK SBS's total liabllity
shall be limited to the Charges.

BS-5 Subject to clause B8-8, the Supplier's total liability in connection with the
Contract shall be limited to £500,000.00.

Bo-6 Nothing In the Contract restricts either the Contracting Authority, UK SBS or the
Supplier’s liabllity for:
B9-6-1 death or personal injury resulting from Its negligencse; or
B9-6-2 its fraud (including fraudulent misrepresentation); or

B9-6-3 Breach of any obligations as to titie Implied by Section 12 of the Sale
of Goods Act 1979 or Sectlon 2 of the Supply of Goods and Services
Act 1982

SECTIONC

Cc1 Confidentlal Information
Contract Number: CR18158 14
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C1-1 A party who recelves Confidential Information shall keep in strict confidence
(both during the term of the Contract and after Its expiry or termination) all
Confidential Information which is disclosed to it. That party shall only disclose
such Confidential Information to those of its employees, agents or
subcontractors who need to know the same for the purpose of discharging that
party's obligations under the Contract, and shall ensure that such employees,
agents or subcontractors shall keep all such Information confidential In
accordance with this clause C1. Nelther party shall, without the prior written
consent of the other parly, disclose fo any third party any Confldential
Information; unless the information:

C1-1-1 was public knowledge or already known to that party at the time of
disclosure; or

C1-1-2 subsequently becomes public knowledge other than by breach of the
Contract; or

C1-1-3 subsequently comes lawfully Into the possession of that party from a
third party; or
C1-1-4 Is-agreed by the parties not to be conifldentlal or to be disclosable.

C1-2 To the extent necessary to Implement the provisions of the Contract (but not
further or otherwlise), either party may disclose the Confidential Information to
any relevant governmental or other authority or regulatory body, provided that
before any such disclosure that party shall make those persons aware of its
obligations of confldentiallty under the Contract and shall use reasonable
endeavours to obtain a binding undertaking as to confidentlality from all such

persons.

C1-3 All documents and other records (In whatever form) containing Confidential
Information supplled to or acquired by a party from the other party shall be
retumed promptly to the other party (or, at the election of the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting Authority,
destroyed) on explry or termination of the Contract, and ho coples shall be kept.

C2 Transparency

C2-1 The Supplier acknowledges that the United Kingdom Government's
transparency agenda requires that contracts, such as the Contract, and any
sourcing document, such as the invitation to sourcing, are published on a
designated, publicly searchable website.

C2-2 The Supplier acknowledges that, except for any information which is exempt
from disclosure in accordance with the provisions of FOIA, the content of the
Contract is not Confidential Information. The Contracting Authority and or UK
SBS acting as an agent on behalf of the Contracting Authority shall be
responsible for determining in their absolute discreton whether any of the
content of the Contract is exempt from disclosure in accordance with the
provisions of FOIA.

C2-3 Notwithstanding any other term of the Contract, the Supplier hereby consents
to the Contracting Authority and or UK SBS acting as an agent on behalf of the
Contracting Authority publishing the Contrect in its entirety, (but with any
information which is exempt from disclosure in accordance with the provisions
of FOIA redacted) including from time to time agreed changes to the Contract,
fo the general public.

If any of the sltuations In C2-2-1, C2-2-2 or C2-2-3 apply the Suppller consents to the
Contract or sourcing documents being redacted by UK SBS to the extent necessary

Contract Number: CR18158 15
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to remove or obscure the relevant material and being published on the designated
website subject to those redactions.

In thia entire clause the expreesion “sourcing documents” means the advertisement
issued by UK SBS seeking expresslons of interest, any pre-qualification questionnaire
stage and the invitation to tender.

C3 Force Majeure

C3-1 If any event or circumstance thet Is beyond the reasonable control of the
Suppller, and which by its nature could not have been foraseen by the Supplier
or, If It could have been foreseen, was unavoldable, (provided that the Supplier
shall use all reasonable endeavours to cure any such events or clrcumstances
and resume performance under the Contract) prevent the Supplier from carrying
out lis obligations under the Contract for a continuoue period of more than 10
Business Days, the Contracting Authority or UK SBS acting as an agent on
behalf of the Contracting Authority may terminate this Contract immediately by
giving written notice to the Supplier.

C4 Corruption

C4-1 The Contracting Authority or UK SBS acting as an agent on behalf of the
Contracting Authority shall be entltied to terminate the Contract immediately and
to recover from the Suppller the amount of any lose resulting from such
termination if the Supplier or a Supplier's Assoclate:

C4-1-1 offers or agrees to give any peraon working for or engaged by the
Contracting Authority, UK SBS or any Public Body any favour, gift or
other consideration, which could act as an Inducement or a reward for
any ect or fallure to act connected to the Contract, or any other
agresment between the Supplier and Contracting Authority, or UK SBS
or any Public Body, including its award to the Supplier or a Suppller's
Associate and any of the rights and obligations contained within It;

C4-1-2 has entered Into the Contract if it has knowledge that, in connection
with It, any money has been, or will be, pald to any person working for
or engaged by the Contracting Authority, or UK SBS or any Public
Body by or for the Supplier, or that an agreement has been reached to
that effect, unless detalls of any such amangement have been
diaclosed in writing to the Contracting Authority, or UK SBS before the
Contract is entered into;

C4-1-3 breaches the provislons of the Prevention of Corruption Acts 1889 to
1916, or the Bribery Act 2010; or

C4-1-4 Glves any fee or reward the racsipt of which Ie an offence under
Section 117(2) of the Local Government Act 1872,

C4-2 For the purposes of clause C4-1, "loss" shall Include, but shall not be limited to:

C4-2-1 The Contracting Authority’s or UK SBS's costa In finding a replacement
supplier;

C4-2-2 direct, indirect and consequential losses; and

C4-2-3 Any loss suffered by the Contracting Authority or UK SBS as a result
of a delay In its recsipt of the Services.

C5 Data Protection
C5-1 The partles acknowledge that for the purposes of the Data Protection
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Legislation, the Contracling Authority is the Controller and the Supplier is the
Processor unless otherwise specified In‘the Schedule 3. The only processing
thet the Processor is authorised to do is listed in Schedule 3 by the Controller
and may not be determined by the Processor.

C5-2  The Processor shall notify the Controller inmediately if it considers that any of
the Controller's Instructions Infringe the Data Protection Legislation.

C6-3 The Processor shall provide all reasonable assistance to the Controller in the
preparation of any Data Protection Impact Assessment prior to commencing
any processing. Such assistance may, at the discretion of the Controller,
Include:

C5-3-1 a systematic description of the envisaged processing operations end
the purpose of the processing;

C5-3-2 an assessment of the necesslly and proportionality of the procsesing
operations in relation to the Services;

C5-3-3 an assessment of the risks to the rights and ffeedoms of Data Subjects;
and

C5-3-4 the measures envisaged fo address the risks, Including safeguards,
security measures and mechanisms to ensure the protection of
Parsonal Data.

C54 The Processor shall, in relation to any Personal Data processed in connection
with its obligations under this Contract:

C5-4-1 process that Personal Data only In accordance with Schedule 3, unless
the Processor Is required to do otherwise by Law. If it Is so required
the Processor shall promptly notify the Controller before processing
the Personal Data unless prohiblted by Law;

C5-4-2 ensure that it has in place Protective Measures, which are appropriate
to protect against a Data Loss Event, which the Controller may
reasonably reject (but failure to reject shall not amount to approval by
the Controller of the adequacy of the Protective Measures), having
taken account of the:

C5-4-2-a nature of the data to be protected;
C5-4-2-b harm that might result from a Data Loss Event;
CS-4-2-c state of technological development; and
C5-4-2-d cost of implementing any measures;

C5-4-3 ensure that:

C5-4-3-a lhe Processor Personnel do not process Pereonal Data except In
accordance with this Contract (and in particular Schedule 3);

C5-4-3-b |t takes all reasonable steps to ensure the reliabliity and Integrity
of any Processor Personnel who have access to the Personal Data
and ensure that they:

(A)  are aware of and comply with the Processor's
duties under this clause;

(B)  are subject to appropriate confidentlality
undertakings with the Processor or any Sub-
processor,

(C) areinformed of the confldential nature of the
Contract Number; CR18158 17
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Personal Daia and do nat publish, disclose or
divulge any of the Personal Data to any third Party
unless diracted in writing to do so by the Controller
or as otherwise permitted by this Contract; and

(D) have undergone adequate training In the use,
care, protection and handling of Personal Data;
and

C5-4-4 not transfar Personal Data outside of the EU unless the prior written
consent of the Controller has been obtained and the following
condltions are fulfilled: '

C5-4-4-a the Controller or the Processor has provided appropriate
safeguards in relation to the transfer (whether in accordance with
GDPR Article 46 or LED Article 37) as determined by the Controller;

C5-4-4-b the Data Subject has enforceable rights and effective legal
remedies;

C5-4-4-c the Processor complies with Its obligations under the Data
Protection Legislation by providing an adequate level of protection
to any Pereonal Data that le transferred (ar, if it is not so bound,
uses Its bast endeavours to assist the Controller in meeting Its
obligations); and

C5-4-4-d the Processor complies with any reasonable instructions notifled
to It In advance by the Controller with respect to the processing of
the Personal Data; and

C5-4-5 at the written directlon of the Controller, deleta or relurn Personal Data
(and any coples of It) to the Confroller on termination of the Agreement
unless the Processor |s required by Law to retain the Personal Data.

C5-5 Subject lo clause C5-8, the Processor shall notify the Controller Inmediately if
It:
C5-5-1 recelves a Data Subject Request (or purported Data Subject Request);
C5-5-2 racelves a request to rectify, block or erase any Personal Data;

C5-5-3 receives any other request, complaint or communication relating to
either Party’s obligations under the Data Protection Leglslation;

C5-5-4 receives any communication from the Information Commissioner or
any other regulatory authority in connection with Personal Data
processed under this Contract;

C5-5-5 recelves a request from any third Party for disclosure of Personal Data
where compliance with such request Is required or purported to be
required by Law; or

C5-5-6 becomes aware of a Data Loss Event.

C5-8 The Processor's abligation to notify under clause C5-5 shall include the provision
of further Information to the Controller In phases, as details become available.

C5-7 Taking into account the nature of the processing, the Processor shall provide
the Controller with full assistance In relation to either Party's obligations under
Data Protection Legislation and any complaint, communication or request made
under clause 1.5 (and Insofar as possible within the timescales reasonably
required by the Controller) Inciuding by promptly providing:

C5-7-1 the Controller with full details and copies of the complaint,
Cantract Numbar: CR18168 18 .
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communication or request;

C5-7-2 such assistance as is reasonably requested by the Controller to enable
the Controller to comply with a Data Subject Request within the
relevant timescales set out in the Data Protection Legislation;

C5-7-3 the Controller, at Its request, with any Pereonal Data it holds in relation
to a Data Subject;

C5-7-4 assistance as requested by the Controller following any Data Loss
Event;

C5-7-5 assistance as requested by the Controller with respect to any request
from the Information Commissioner’s Office, or any consultation by the
Controller with the Information Commissianer's Office.

C5-8 The Processor shall maintain complete and accurate records and information to
demonstrate its compllance with this clause. This requirement does not apply
where the Processor employs fewer than 250 staff, unless:

C5-8-1 the Controller determines that the processing Is not occasional;

C5-8-2 the Controller determines the processing includes special categories
of data as referred to in Article 8(1) of the GDPR or Personal Deta
relating to criminal convictions and offences referred to In Article 10 of
the GDPR; or

C5-8-3 the Controller determines that the processing is likely to result in a risk
to the rights and freedoms of Data Subjects.

C5-9  The Processor shall allow for audits of its Data Processing activity by the
Controller or the Controller's designated auditor.

CS-10 Each party shall designate Its own data protection officer If required by the Data
Protection Legislation.

C5-11 Before allowing any Sub-processor to process any Personal Data related to this
Contract, the Processor must:

C5-11-1 notify the Controller in writing of the intended Sub-processor and
processing;

C5-11-2 obtaln the written consent of the Controller;

C5-11-3 enter into a written agreement with the Sub-processor which give
effect to the terms set-out in this clause [X] such that they apply to the
Sub-processor; and

C5-11-4 provide the Controller with such information regarding the Sub-
processor as the Controller may reasonably requirs.

C5-12 The Processor shall remain fully liable for all acts or omissions of any of its Sub-
processors.

C5-13 The Controller may, at any time.on not less than 30 Working Days' notice, revise
this clause by.replacing it with any applicable controller to processor standard
clauses or similar terms forming part of an applicable certification schems
(which shall apply when Incorporated by attachment to this Contract).

C5-14 The parties agree to take account of any guidance issued by the Information
Commissioner’s Office. The Controller may on not less than 30 Working Days'’
notice to the Processor amend this Contract to ensure that it complies with any
guidance issued by the Information Commissioner'a Office.
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C5-15 The Suppller shall complete and retun the GDPR Assurance Questionnalre to
the contact named In the Confract from the Commencement of the Contract.

C5-16 The Supplier agrees that any financial burden associated with the completion
and submisslon of this questionnaire at any time, shall be at the Suppllers cost
to do so and will not be reimbursable.

i

QDPR Assurance
Questionnaire May1

C6 Freedom of Information

C8-1 The Supplier acknowledges that the Contracting Authority and or UK SBS may
be subject to the requirements of FOIA and EIR and shall asslst and co-operate
with the Contracting Authority and or UK SBS to enable them to comply with its
obligations under FOIA and EIR.

C6-2 The Supplier shall and shall procure that Its employees, agents, sub-contractors
and any other representatives shall provide all necessary assistance as
reasonably raquested by the Contracting Authority or UK SBS to enable the
Contracting Authorlty or UK SBS to respond to a Request for Information within
the time for compliance set out in section 10 of FOIA or regulation 5 of EIR.

C6-3 The Contracting Authority and or UK SBS acting as an agent on behaif of the
Contracting Authority shall be responsible for determining (in its absolute
discretion) whether any Information:

C6-3-1 is exempt from dieclosure in accordance with the provisions of FOIA
orEIR;

C6-3-2 is to be disclosed in response 1o a Request for Information,

and In no event shall the Supplier respond directly to a Request for Information
unless expressly authorised to do so in writing by the Contracting Authority or
UK SBS acting as an agent on behalf of the Contracting Authority.

C6-4 The Suppller acknowledges that the Contracting Authority and or UK SBS may
be obliged under the FOIA or EIR to disclose Information, in some cases even
where that Information Is commerclally sensitive:

C6-4-1 without consulfing with the Supplier, or

C6-4-2 following consultation with the Suppller and having taken Its views Into
account.

C6-5 Where clause C6-4-2 applles the Contracting Authority and or UK SBS shall, In
accordance with any recommendations issued under any code of practice
issued under section 45 of FOIA, take reasonable steps, where appropriate, to
glve the Supplier advanced notice, or failing that, to draw the disclosure to the
Supplier's attention as soon as practicable after any such disclosure.

C6-8 Where the Supplier organisation is subject to the requirements of the FOIA and
EIR, C8-7 will supersede C8-2 — C6-5. Where the Suppller organisation is not
subject to the requirements of the FOIA and EIR, C6-7 will not apply.

C6-7 The Contracting Authority and UK SBS acknowledge that the Suppller may be
sublect to the requirements of the FOIA and EIR and shall aesist and co-operate
wiih the Supplier to enable them to comply with its obligations under the FOIA

Canlract Number; CR18158 20
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C7 General

C7-1 Entire Agreement

C7-1-1 The Contract constitutee the entire agreement between the
Contracting Authority and the Supplier in relation to the supply of the
Services and the Contract supersedes any esrlier agreements,
arrangements and understandings relating to that subject matter.

C7-2 Llabliity

C7-2-1 Where the Contracling Authority is more than one person, the liability
of each such person for thelr respective obligations and llabllities under
the Contract shall be several and shall extend only to any loss or
damaege arising out of each such person's own breachss.

C7-2-2 Where the Contracting Authority is more than one person and more
than one of such persons Is liable for the same obligation or liability,
liability for the iotal sum recoverable will be attributed to the relevant
persons in proportion to the price payable by each of them under the
Contract.

C7-3 Assignment and Subcontracting

C7-3-1 The Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority may at any time assign, transfer, charge,
subcontract or deal in any other manner with any or all of its rights or
obligations under the Contract.

C7-3-2 The Supplier may not assign, transfer, charge, subcontract or deal in
any other manner with any or all of its rights or obligations under the
Contract without prior written consent from the Contracting Authority's
or UK SBS acting as an agent on behalf of the Contracting Autharity.

C7-4 Further Assuranca

C7-4-1 The Supplier will promptly at the request of the Contracting Authority
or UK SBS acting as an agent on behalf of the Contracting Authority
do (or procure to be done) all such further acts and things, Including
the execution of all such other documents, as either the Contracting
Authority or UK SBS acting as an agent on behalf of the Contracting
Authority may from time to ime require for the purpose of securing for
the Contracting Authority the full benefit of the Contract, including
ensuring that all title In the Supplies Is transferred absolutsly to the
Contracting Authority.

C7-5 Publicity
C7-5-1 The Supplier shall not make any press announcements or publiclse
this Contract in any way without prior written consent from the
Contracting Authority or UK SBS acting as an agent on behalf of the
Contracling Authority.

C7-5-2 The Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority shall be entitled to publicise this Contract in
accordance with any legal obligation upon Contracting Authority or UK
SBS, Including any examinalion of this Contract by the National Audit
Office pursuant to the National Audit Act 1883 or otherwise.

C7-5-3 The Suppller shall not do anything or cause anything to be done, which

Contract Number: CR18158 21

Version 6.6



UKSBS

D
S By Farvices
OFFICIAL-SENB{TIVE (COMMERGIAL) UK Shared Busineas Services Ltd (UK SBS)

may dameage the reputation of the Contracting Authority or UK SBS or
bring the Contracting Authority or UK SBS Into disreputa.

C7-6 Notices

C7-6-1 Any notice or other communication given to a party under or in
connection with the Contract shall be In writing, addressed to:

C7-8-1-a in the case of the Contractlng Auihodty' Departmant for Business,
W1H

such notice or
communication shall be sent fo: Research Category, Polaris Houss,
North Star Avenue, Swindon, Wiltshire SN2 1FL; Emalik
Research@uksbs;co.uk and the Head of Procurement Service
Delivery , Polarie House, North Star Avenue, Swindon, Wilishire SN2
1FF);

C7-8-1-b in the case of the Supplier: the address, fax number and email
address set out in the Order, or any other address, fax number or
email address which that party may have specified to the other party
In writing in accordance with this clause C7-8, and shall be dellvered
personally, or sent by pre-pald firsi-class post, recorded delivery,
commercial courler, fax or e-mall.

C7-6-2 A nolice or other communication shall be deemed to have been
recelved: If delivered personally, when left at the address referred to In
clauseC7-6-1; If eaent by pre-pald first-class post or recorded dellvery,
at 9.00 am on the second Working Day after posting, if delivered by
commercial courier, on the date and et the time that the courier's
dellvery recelpt Is signed; or, If sent by fax or e-mall between the hours
of 9.00am and 5.00pm on a Working Day, upon succaseful
transmission (provided that the sender holds written conflrnation
automatically produced by the sender's fax machine of error fres and
complete transmisslon of thet fax to the other party's fax number), or If
sent by fax or e-mall outside the hours of 9.00am and 5.00pm on a
Working Day, at 9.00am on the next Working Day following successful
tranemission (provided that the sender holds written conflrmaiion
automatically produced by the sender's fax machine of error free and
complete transmission of that fax to the other party's fax number).

C7-6-3 This clause C7-6-3 shall only apply where UK SBS Is not the
Contracting Authority. In such cases, UK SBS may give or receive any
notice under the Contracl on behelf of the Contracting Authority and
any notice glven or received by UK SBS will be deemed to have been
glven or recelved by the Contracting Authority.

C7-7 Severance

C7-7-1 If any court or competent authority finds that any provision of the
Contract (or part of any provision) is invalid, illegal or unenforceable,
that provision or part-provision shall, to the extent required, be deemed
to be deleted, and the valldity and enforceability of the other provisions
of the Contract shall not be affected.

C7-7-2 If any Invalid, unenforceable or lllegal provision of the Contract would
be valld, enforceable and legal if some part of it were deleted, the
provision shall apply with the minimum modification necessary o make
It legal, valid and enforceable.

C7-8 Walver.
Conirect Numbar; CR18156 22

Veralon 6.6



ULSBS
«

Stwuwd huinani Sarvkes

OFFICIAL-SENSITIVE (COMMERCIAL) UK Shared Businesa Services Ltd (UK SB8)

C7-8-1 A waiver of any right or remedy under the Contract is only effective if
glven In writing and shall not be deemed a waiver of any subsequent
breach or default. No failure or delay by a party to exercise any right
or remedy provided under the Contract or by law shall constitute a
waiver of that or any other right or remedy, nor shall it preclude or
restrict the further exerclse of that or any other right or remedy. No
single or partial exercise of such right or remedy shall preclude or
restrict the further exercise of that or any other right or remedy.

C7-9 No Partnership, Employment or Agency.

C7-8-1 Nothing in the Contract creates any partnership or joint venturs, nor
any relationship of employment, between the Supplier and either the
Contracting Authority or UK SBS. Nothing In the Contract creates any
agency between the Supplier and either the Contracting Authority or
UK SBS.

C7-10 Third Party Rights.

C7-10-1 A person who Is not a party to this Contract shall not have any rights
under or In connection with it, except that UK SBS and any member of
the UK SBS, Assoclated Bodies or Authorised Entitles that derives
benefit under this Contract may directly enforce or rely on any terms
of this Contract. '

C7-11 Varlation.

C7-11-1 Any variation to the Contract, including any changes to the Services,
these Conditions, the Special Conditions or the Order, including the
Introduction of any additional terms and conditions, shall only be
binding when agreed in writing by the Conlracting Authority or UK SBS
acting as an agent on behalf of the Contracting Authority and the
Supplier.

C7-12 Govemning Law and Jurisdiction.

C7-12-1 Subject to clause C7-12-2, the Contract, and any dispute or claim
arising out of or in connection with It or Its subject matter or formation
(including non-contractual disputes or claims), shall be governed by,
and construed In accordance with, English law, and the parties
irrevacably submit to the exclusive jurisdiction of the courts of England
and Wales.

C7-12-2 The Contracting Authority or UK SBS acting as an agent on behalf of
the Contracting Authority shall be free to enforce Its Intellectual
property rights in any jurisdiction.

C7-13 Modern Slavery Act 2015

C7-13-1 During the Term or any extension of the Contract, the Contracting
Authority is committed to ensuring that its supply chain complles with
the above Act.

Contract Number: CR18158 23
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C7-13-2 The Supplier shall provide a report covering the following but not limited
to areas as relevant and proportlonate to the Contract evidencing the
actlons taken, relevant to the Suppller and thelr supply chain assoclated
with the Contract.

C7-13-2-a Impact assessments undertaken

C7-13-2-b Steps taken to address risk/actual instances of modem slavery
and how actlons have been prioritised

C7-13-2-c Evidence of stakeholder engagement

C7-13-2-d Evidence of ongoing awareness tralning

C7-13-2-e Business-lével grievance mechaniams in place to address
modem slavery

C7-13-2-f Actions taken to embed respect for human rights and zero
tolerance of modem slavery throughout the organieation

C7-13-3 The Contracting Authority or UK SBS when acting as an agent on
behalf of the Contracting Authority reserves the sole right to audit any
and all reports submitted by the Supplier to an extent as deemed
necessary and the Supplier shall unreservedly assist the Contracting
Authority or UK SBS acting as an agent on behalf of tha Contracting
Authority In doing so.

Note: tha Contracting Authority aslso reserves the right to amend or increase the
frequency of reporting, as It deems necessary to secure assurance in order to comply
with the MSA.

The Contracting Authority requires such interim assurances fo ensure that the Supplier
is compllant and is monltoring ils supply chain, so as to meet the requirements of the
above Acl.

The Supplier shall complete and retum the report to the contact named in the Contract
from the Commencement of the Contract.

The Supplier agrees that any financial burden aseociated with the completion and
submission of this report and assoclated assistance at any time, shall be at the suppliers
cost to do so and will not be reimbursable.

C7-14 Changes in Costs Resulting from Changes to Government Leglslation,
Levies or Statutory Payments

The Contracting Authority will relmburse during any term or extenslon (or, where such
costs, awards or damages arise following termination/expiry) of thies Contract, any
increases in the Supplier's cost of providing the Services by reason of any modification
or alteration to the Government legislation duties or levies or other statutory payments
(Including but not limited to National Insurance and/or VAT and/or introduction of or
amendment to working time minimum wages). Subject always to open book access to
the Supplier's recorde and always after a period of due diligence carried out by the
Contracting Authority, relevant and proportionate to the value concerned.

Cantract Number: CR18156 24
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C7-15 Taxation Obligations of the Supplier

C7-15-1 The relationship between the Contracting Authority, UK SBS and the
Supplier will be that of “independent contractor” which means that the
Suppller Is not an employee, worker, agent or partner of the Contracting
Authority or UK SBS and the Supplier will not give the impression that
they are.

C7-15-2 The Supplier in respect of consideration shall at all times comply with
the Income tax Eamings and Pensions Act 2003 (ITEPA) and all other
statues and regulations relating to income tax in respect of that
consideration.

C7-15-3 Where the Supplier is liable to Natlonal Insurance Confributions (NICs)
In respect of consideration received under this contract, It shall at all
times comply with the Social Security Contributions and Benefits Act
1992 (SSCBA) and all other statutes and regulations relating to NICs in
respect of that consideration.

C7-15+4 The Contracting Authority may, at any time during the term, completion
extension or post termination of this contract, request the Supplier to
provide information which demonstrates how the Supplier complies with
its obligations under tax and Natlonal Insurance.Clauses C7-15-2 and
C7-15-3 above or why those clauses do not apply to it.

C7-15-5 As this is not an employment Contract the Supplier will be fully
responsible for all their own tax including any national insurance
contributions arising from carrying out the Services.

C7-15-8 A request under Clause (3) above may specify the information which
Supplier shall provide and the period within which that Information must

be provided.

C7-15-7 In the case of a request mentioned in Clause (3) above, the provision
of inadequate information or a failure to provide the information within
the requested period, during any term or extension, may resultt In the
Contracting Authority terminating the contract.

C7-15-8 Any obligation by Supplier to comply with Clause (1) and (2) shall
survive any exlension, completion or termination and Supplier
obligations to Indemnify the Contracting Authority shall survive without
limitation and until such time as any of these obligations are complied
with,

C7-15-9 The Contracting Authority may supply any information, including which
it raceives under clause (3) to the commissioners of Her Majesty's
Revenue and Customs for the purpose of the collection and
management of revenue for which they are responsible.

C7-15-10 If the Contracting Authority or UK SBS acting as an agent on behalf
of the Contracting Authority has to pay any such tax under clauses (1)
and (2) then the Supplier will pay back to the Contracting Authority or
UK SBS in full, any money that the Contracting Authority or UK SBS has
to pay, and they will also pay back the Coniracting Authorlty or UK SBS
for any fine or other punishment imposed on the Contracting Authority
or UK SBS because the tax or nailonal Insurance was not pald by the
Supplier.
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Schedule 1 Speclal Conditions

Not applicable
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Schedule 2 Pro forma purchase order form

The format of Ihe Proforma Purchase Order will be as follows. Please note that the Purchase Order form
will be submitted directly to your chosen emall address on completion of the recelpt of the signed
contract and will contain the confirmed value of goods and services as well as the Purchase Order
number that must be used for Invoicing purposes.

(Coniracting Authority Loge)
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e ——— (Cahtracting Authariy) . Polarls House, North Siar Averue
. Swindon, Unitad Kingdom SN2 1EU
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Schedule 3 Data Processing

Description Detalls

Subject matter of the The successful contractor will be processing names
processing and contact details (employer addresses, individual
telephone numbers and email addresses) to recruit
participants for the research. Respondents will be
interviewed, this data wlill be transcribed, analysed
for (anonymised) inclusion In reporting. Personal
details will be stored for the duration of the project.
Transcripts will be anonymised and published on the
UK data archive.

The processing of names and business contact
detalls of staff of both the Contracting Authority and
Supplier will be necessary to deliver the Services
exchanged during the course of the Contract, and to
undertake Contract and performance management.

The Contract itself will Include the nemes and
business contact details of staff of both the
Contracting Authorlty and the Supplier involved In
managing the Contract.

Duration of the processing Processing will take place from the Commencement
of the Contract and will continue to take place for the
duration of the Contract. All personal data will be
destroyed at the end of the contract. The Contract
will end on Wednesday 28™ August 2019.

Nature and purposes of the | The nature of the processing will include collection,
processing recording, organisation, storage, restriction,
destruction of data. Destruction will be by automated"
means or other re 3" party secure destruction, .
depending on the policy of the successful contractor.

Processing takes place for the purposes of research.

The nature of processing will Include the storage and
use of names and business contact detalls of staff of
both the Contracting Authority and the Supplier as
necessary to deliver the Services and to undertake
Contract and performance management. The
Contract itself will include the names and business
contact details of staff of both the Contracting
Authority and the Suppller Involved in managing the
Contract.

Conlrecl Number: CR18158 28
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Type of Personal Data Personal data the Supplier will process includes

name, address, telephone number, pay.

Names, business telephons numbers and email
addresses, office locatlon and position of staff of both
the Contracting Authority and the Supplier as
necessary to deliver the Services and to undertake
the Contract and performance management. The
Contract Itself will Include the names and business
contact details of staff of both the Contracting
Authority and the Suppller Involved in managing the
Contract.

Categories of Data Subject Categories -of the data subject include employers,
employees, workers, llne managers and senlor
managers, members of the public using Shared
Parental Leave and Pay or Adoption Leave and Pay,
or Parental Leave entitiements or requesting flexible
working.

Staff of the Contracting Authority and the Supplier,
Including where those employees are named within
the Contract itself or involved within Contract

management.
Plan for return and The supplier will:
destruction of the data once
the processing is complete delete the Personal Data and erase the
. Personal Data from any computers, storage
UNLESS requirement under devices and storage media that are to be
European Union or European retained by the Supplier after the expiry of the
member state law to Contract. The Supplier will certify to the
preserve that type of data Contracting Authority that It has completed
such deletion.
| Where Personal Data is contained within the
Contract documentation, this will be retained In line
with the Department’s privacy notice found within the
Procurement Documents.
J
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D1 SCOPE OF SERVICES TO BE PROVIDED

D1-1 To carry out CR18158 — Qualitative research to support the evaluetion of Shared
Parental Leave and Pay scheme and the review of the right to request flexible working, as
outlined in Annex 1 — Specification and Annex 2 - Bld Response.

D2 COMMENCEMENT AND DURATION

D2-1 This Contract shall be deemed to have commenced on Thuraday 31 January 2019 and,
subject to any provisions for earlier termination contained in this Contract, shall end no later

than Thursday 10 October 2019.

D3 MANAGEMENT AND COMMUNICATIONS .

D3-1 The Customer appoints:

PR DL
Strategy of, 1 Victoria St, London SW1iH CET Email.

, Department for Business, Energy and Industrial
1

for such other

person as is notified by the Customer to the Supplier in writing) to He 3 Hus omer's Contract

Manager.

D3-2 The Supplier (the "Supplier”) (or such other person as ia notified by the Supplier to the
Customer in writing) to be the Supplier's Contract Manager.

D4 - Contract Price

D4-1 Total Contract price shall not exceed £498,659.91 excluding VAT in accordance with the
Contract price and breakdown submitted for this contract detailed below:

NU REPENENGS: CR1HI

Qualiiative ressarch tg suppor the svalusfion of
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Plaasa omrpiets tha shaded ylisw ssten aniy,
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Tutl Som i

Plama nata timtlin 1 [ L Uinadin
saction L Unaflon § provides furiher deiall sremnd he projacn taem and tha
diabribubion el ateff ey,

Towm Agura used for svaluation bs Las telal Cont (m VAT] mravided In Gaalion 1 0al
D25, Tha tolal waxd b the tolal stef? easm. [am WAT] and iha tainl Travel and
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D4-2 The Contract price is payable according to the following schedule:-
Topic guides finalisad — 23" May 2019

Interim findings presentation - 21% August 2019
Report finalised -10t October 2019

ofal - £49,659.91

D4-3 All invoices should be sent to finance@services.uksbs.co.uk or Billingham (UKSBS
Queensway House, West Precinct, Bllingham, TS23 2NF). A copy of the invoice should also
be sent to the Project Manager, (D D .

D4-4 Agreed timetable;

Sample transfer 10 May

Topic guides finallaed 23rd May

Fieldwork starts w/c 3rd June

Fleldwork complete 12th July

Interim findings presentation 21st August

Report finallsed 10th October
Contract Number: CR18158 31
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Annex 1 Specification

1. Background

The Govemment Is committed to tackling the under-representation of women in
the labour market and to reducing the gendar pay gap. It Is also helping families
achieve a balance between thelr home and work lives; seeking to Improve take-up
of shared parental leave and helping companlas provide more flexible work
environments that help mothers and fathers share parenting. The provision and
take-up of parental leave and flexible working forms an Important part of this work.
The Department for Business, Energy and Indusirial Strategy is responsible in
particular for Government policy on parental leave and

pay, Including Matemity, Paternity and Adoption leave, and more recently, Shared
Parental Leave and Pay. Intraduced in 2015, Shared Parental Leave and

Pay allows parents to share up to 50 weeks of leave and up to 37 weeks of pay
and take the leave and pay In a more flexible way than has previously been the
case (each parent can take up to 3 blocks of leave, more if their employer allows,
Interspersed with periods of work).

The Depariment ie also responsible for the legislation in relation

to 'unpaid parental leave’ (which entitles parents to up to 18 weeks' leave for each
child and adopted child, up to thelr 18* birthday), adoption leave and pay

reform, and the Right to Request Flaxible Working, extended to all employees in
2014.

The Department has made public commitments to review/evaluate:

- The 2015 introduction of the Shared Parental Leave and Pay scheme;
- Unpaid parental leave legisiative changes (The Parental Leave (EU Directive)

- Adoption leave an'd pay reforms;
- The extenslon of the Right to Request Flexible Working to all employees with 26
weeks cantinuous service.

BEIS is currently undertaking surveys of employers and working parents to collect
robust data on the recent legislative changes. Qualitative research will support
survey evidencs to feed Into the evaluatlon of Shared Parental Leave and Pay,
Adoption Leave and Pay and Post-Implementation Reviews for Unpald Parental
Leave and Extenslon of the right to request flexible working.

Gathering qualltative evidence among employers and employees will enable BEIS
fo develop a better understanding of the effectiveness of famlly-related leave and
work-llfe balance pollicles in British workplaces. Qualitative research forme an
essentlal component of the evaluation programme, enabling @ comprehensive
exploration of the contexts, processes, motivatlons and bshaviours In relation to
the above policies.

Contrac! Number: CR18158 32
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Qualltative evidencs is also required to explore more complex or sensitive topics in
relation to the aforementioned policies, for example understanding employee
decision-meaking around the Shared Parental Leave and Pay schems, employsr
decislons around enhancing pay, or whether employees feel empowered to ask
their employers for flexible working using the right to request.

2. Alms and Objectives of the Project

Understanding experiences of employses and employers In relation to family
leave-taking, return to work and flexible working Is cruclal to establish the exient to
which these labour market policies are achieving their policy aims.

The overarching aim of this study is to develop a better understanding of the
effectiveness of recent reforms to famlly-related leave and work-life balance
policies among employees and employers in Britain.

Spacifically, the project objeclives are:

- To assess the effectiveness of Shared Parental Leave and Pay/unpaid parental
leave/adoption leave and pay and the right to request flaxible working on Individual
and employer outcomes;

- To establish whether recent regulatory changes in these areas have made a
difference. Would these outcomes have occurred in the absence of the legislation?

This Includes exploring declslon-making and motivations around Shared Parental
Leave and Pay/unpaid parental leave/adoption leave and pay and the right to
request flexible working; enablers and barriers to parlicipation; and experiences of -
employers and employees in relation to these policies;

- To examine the Implementation of the regulations In practice to learn what works and
inform future policy-making.

Typical regearch questions should include, but not be limited to the following:
Among employees:

- Decision-making around working flexibly/taking shared parental leave and pay/unpald
parental leave/adoption leave and pay; .

- Experiences of working flexibly and using the Shared Parental Leave and Pay
scheme; unpaid parental leave; adoption leave and pay (from initial recruitment);

- What are the barrlers and enablers of working flexibly; taking Shared Parental Leave
and Pay; unpaid parental leave; adoption leave and pay.

- Effects of Shared Parental Leave and Pay echeme on eniployees and their pariners.
Spacifically on: attitudes towards sharing childcare responsiblilties with thelr partner;
perceived effects on child walfare; flexibliity about taking leave and balancing work
and care; ease of retun to work; any perceptions of consequences on employment,
career and eamings.

Coniract Number: CR18168 a3
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Effects of flexible working extension on: whether employees using fizxible working are
satisfled with their working arrangements; perceptions of work-life balance;
perceptions of consequences on employment, career and eamings;

Overall employee satisfaction with policies. Have experiences and perceptions
changed since the reforma? Any room for improvement to the policies?

Any unintended effects of the leglslation?

Among employers:

Organisational policies, support and training provided for stafffmanagers in the area of
family-related lsave and pay and work-life balance regulations;

Whether employers pay enhancements for Shared Parental Leave and Pay, unpald
parental leave, adoption leave and why;

Use of flexible working, Shared Parental Leave and Pay, unpaid parental leave,
adoption leave and pay among employees.

Line manager and senior manager attitudes towards accommodating flexible working,
Shared Parental Leave and Pay, unpald parental leave and adoption leave and pay. .
What are the enablers and barriers of accommodating theee policies?

Workplace effects of employees working flexibly and taking Shared Parental Leave
and Pay, epecifically on staff motivation and commitment, ebsenteeism, staff turnover,
recruitment, Individual effectiveness and performance; level of complaints around
work-life balance/acaa Involvement/Employment Tribunal cases etc;

Employer satisfaction with the Shared Parental Leave and Pay, unpaid parental leave,
adoption leave and pay and the right to request flexible working code of practice.
Have experiences and perceptions changed since the reforms? Any room for
Improvement to the policles?

How are discussions of flexible working and parental leave offer managed in the
recruitment process?

Hawve there been any costs or savings assoclated with Shared Parental Leave and
Pay and Flexible Working regulations? Any unintended consequences? Any
percelved wider benefits among employers in offering family-related leave and work-
Iife balance palicies (for example the opportunity to close the gender pay gap).

3. Suggested Methodology

Total number of Interviews (qualitative)
Total number of Case Studles

60 qualitative Interviews

Up to 15 case studies (Inclusive of
qualitative Interviews)

Methodology

studies for this research project.

The evaluation requires an in-depth exploration of the effectiveness of family-
related leave and work-life balance policies in workplaces in Britain. We anticipate
60 semi-structured qualitative interviews will be carried out to form around 15 case

Contrac! Number: CR18158 34
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Within an organisational case study, we are interested in speaking with:

Employers that have employees taking Shared Parental Leave and Pay in the past 2
years, unpald parental leave and adoption leave and pay In the past 2 years;
employers that have employees undertaking flexible working in the last 12 months;

- Employers that have not recently had employees taking famlly-related leave and pay
or working flexibly;

Shared parental leave and pay recipients in the past 2 years;

Employees that have been undertaking flexible working in the last 12 months;
Employees that have taken unpaid parental leave in the past 2 years;

Adoplion leave and pay reciplents In the past 2 years.

Line managers, HR manager or director and Senior managers;

Employee partners/household perspective;

Some co-workers.

We are also interested in obtaining a couples perspective and any household-level
effects In relation to Shared Parental Leave and Pay policy. Tenderers are invited
to put forward suggestions of Incorporating the perspective of employee partners
within the research design.

Within the limitations of qualitative research, it is hoped that there may be scope to
draw some meaningful comparisons, for example, between organisations which
-are similar in terme of slze/sector and employees using famlly-related leavefiexible
working in terms of their experiences.

‘Sampling design

The research Is qualitative and is therefore not designed to collect data that is
representative of the population of interest. This project will use a purposive (non-
probabllity) sampling approach to gather a range of views across the wider
employee and employer population.

Selection criteria of employer respondents can include:

Employees using family-related leave and work-life balance policles (or not);
Size of employer;

Sector;

Male/female-dominated workplaces.

Selection criteria of employee respondents can include:

Use of family-related leave and work-life balance policies;

Gender;

Ags; ‘

Whether responeible for dependent adults (not es pald employment);
Occupation;

Ethnicity.

Employers (of 5 or more employees) responding to the Management and
Wellbeing Practices Survey who are willing to be re-contacted will be used as a

Contract Number; CR18158 35
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sampling frame for this project. This will enable tenderers to target a range of
employers more systematically, whilst also attempting to reduce bias In case study
selection. Fieldwork for the employer survey ia currently taking place and is due to
be completsd around December 2018/January 2018. We will set up a data

sharing agreement between survey contractors, BEIS and the successful tenderer
to facilltate sharing of the sampling frame. '

This project has the potentlal to capture workplace dynamics by using a casa siudy |
approach. In this way interviewers can gain access to the organisation,
interviewing the HR/manager, employees (including co-workers), line managers
and senlor managers where available.

Developing the toplc guides

Tenderers are Invited to state how they Intend to develop the research instruments
to address the alms and objactives of this research and elicit open and honest
responses.

We anticipate cognitive testing and piloting among around 5-10
employers/employses and plans for this should be included. Cognitive testing will
ensure content is understood, that the length of the research Instrument is suitable
and that the questions are well ordered throughout. It is envisaged that at least five
cognitive Interviews are completed, and any revisions will be made to the materlals
prior to the main pllot exerclee.

Tenderers should demonstrate that thelr interviewers have the necessary training,
skllls and experience to conduct Interviews of this type. Tenderers should also
provide an explanatlan of thelr interviewer briefing procedures and quallty
assurance processes in relation to fieldwork.

Data collection and enalysis

Due to the open and in-depth nature of questioning, this project lends itself to a
face-to-face interviewing mode. This will enable interviewers to explore more
complex or sensitive topics, for example declslon-making around Shared parental
leave and pay.

It is envisaged that 60 face-to-face interviews will be completed, comprising:

Employse interviews (25 parents; 10 among non-parents and co-workers)

Employer interviews (25 interviews Including with HR managers and directors, line
managers and senior managers).

It is expected that interviews will be racorded and transcribed. Tenderers are
asked to provide the detail of their approach to this, alongside the manzgement
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and storage of data collected and their approach to data analysis. This should
include details of any software package used for qualitative data analysis.

Tenderers should provide suggestions for how study findings will be analysed and
reported to ensure research objectives are met.

4. Dellverables

A sampling strategy will be required, outlining the sampling techniques and method
for recruiting interviews among case study respondents.

A report on Interview recrultment and cognitive testing will be required. Reflections
on the process of obtaining interviews, progress made, and an analysis of
Interviews achleved should also be Included.

Delail on the cognitive testing and piloting phase should be provided on:

- the extent to which interviewees understood the questions and the flow of the topics;
- the relevance and appropriateness of questions;
- questions that are difficult to answer and why.

Tenderers will need to provide recommendations for revisions to the research
Instruments. Final versions of the research matsrials/topic guides should also be
included in this report.

A main report should be delivered, including background and aims of the study, full
mathodological details including the pllot exercise and research findings. The
maln audience for this report will be Ministers, BEIS policy officials and other
stakeholders. The report and executive summary should be written in a clear and
logical way for a non-technical audience. Tenderers should allow for producing
two drafts of the main report, subject to the quality of the first draft. '

The successful tenderer should be prepared to atiend an inception meeting,
provide weekly project updates and give a PowerPoint presentation of interim
results at BEIS head office in London on completion of the project.

We propose the following timetable:

Stage 1: Inception meeting, development of the January 2019
sampling slralegy, development of the 1opic

guldes. Plioting/cognitive 1esling of the research,

submission af pliot report.
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Stage 2: Receive éampling frame. Recruliment March 2010 - April 2019
of employers and employees.
Stage 3: Interviews From April 2019 onwards

Stage 4: Initiel findings presented, submissionof  From May 2018
firet and final drafi reports. Dellvery of
tranacripis.
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For and on behalf of .. .'!?!9.’.'3.§9.°.'5.'. B.e.?ﬂ'rd'
(The Suppiller)

Signed

Name

Pasition 15.05.2018
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Date

Forand on behalfof ......0"".................
(The Contracting Authority)

Signed
Name

Posltion

Date
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