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CONTRACT AWARD NOTICE
HOB Matcher Service Platform and Associated Services

Directive 2014/24/EU

SECTION I: CONTRACTING AUTHORITY

I.1) NAME AND ADDRESSES (PLEASE IDENTIFY ALL CONTRACTING AUTHORITIES
RESPONSIBLE FOR THE PROCEDURE)

Official name

Secretary of State for the Home Department

National registration
number

____________________

Postal address

49 Sydenham Road

Town

Croydon

NUTS code

UKI

Postal code

CR0 2EU

Country

United Kingdom

Contact person

Matcher Commercial Team

Telephone

____________________

Email

HOBMatcherBids@homeoffice.gsi.gov.uk

Fax

____________________

Internet address(es)
Main address (URL)

http://www.gov.uk/government/organisations/home-office
Address of the buyer profile (URL)

https://gpsesourcing.cabinetoffice.gov.uk/sso/jsp/login.jsp

I.2) JOINT PROCUREMENT

The contract involves joint procurement

No

The contract is awarded by a central purchasing body

No

I.4) TYPE OF THE CONTRACTING AUTHORITY

Contracting authority

Ministry or any other National or Federal Authority, including their regional or local subdivisions
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I.5) MAIN ACTIVITY

Main Activity

Public Order and Safety
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SECTION II: OBJECT OF CONTRACT

II.1) SCOPE OF THE PROCUREMENT

II.1.1) TITLE

Title
Home Office Biometric Matcher Platform and associated Services

Reference number
______________________________________________________________________________________

II.1.2) MAIN CPV CODE

Main CPV code

Main Vocabulary Supplementary Vocabulary

Code Description Code Description

72000000
IT services: consulting, software development,
Internet and support

II.1.3) TYPE OF CONTRACT

Type of contract
SERVICES

II.1.4) SHORT DESCRIPTION

The Contracting Authority initiated a procurement to identify an Economic Operator(s) to provide the
Biometric Matcher Platform and associated Services (BMPS). BMPS delivers across multiple biometric
modalities and data sets (which shall include, but not limited to, immigration, citizenship, law enforcement)
as part of Home Office Biometrics (HOB) programme. There are two distinct parts to the BMPS: (i) A
technology platform and Biometric Matcher Service Bus provided by the Matcher Service Supplier (MSS);
and (ii) Biometric Matching algorithm(s) that are integrated into the platform provided by the Matcher
Engine Software (MES) Suppliers. This contract award notice relates to part (i) the selection of the Lot 1
Matcher Service Supplier.

II.1.6) INFORMATION ABOUT LOTS

Division into lots
Yes

II.1.7 TOTAL VALUE OF THE PROCUREMENT (EXCLUDING VAT)

Total value of the procurement
Exact 55,000,000.00 GBP
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II.2: INFORMATION ABOUT LOTS

II.2.1) LOT TITLE

Title
Matcher Service Supplier (MSS)

Lot no
1

II.2.2) ADDITIONAL CPV CODE(S)

Additional CPV code(s)

Main Vocabulary Supplementary Vocabulary

Code Description Code Description
72300000 Data services

72200000
Software programming and consultancy
services

72100000 Hardware consultancy services

II.2.3) PLACE OF PERFORMANCE

NUTS code and name
UKI - LONDON

Main site or place of performance
______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

II.2.4) DESCRIPTION OF THE PROCUREMENT

Description
Lot 1 - Matcher Service Supplier (MSS) has been selected to provide the Matcher Service Platform(MSP)
and associated Services: Matcher Service Platform including a Service Bus, Biometric Workflow, Service
interface, integration of Matching Engine Software and infrastructure platform; - Service operation of
the overall BMPS including ITIL functions in collaboration with the Authority and other Third Party
Suppliers; - Professional Services including design, guidance, technical specifications, roadmaps, models,
planning and hosting requirements for the Matcher Service Platform; - Development and testing of the
Matcher Service Platform and Service operations; - Operation of regular Biometric Accuracy Testing; -
Collaboration with Matcher Engine Software supplier(s) to provide build, test and operation of the Matcher
Service Platform; - Support the migration of biometric data from legacy systems; and - Early Life Support
and ongoing Level 2, Level 3 and Level 4 Support.

II.2.5) AWARD CRITERIA
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Quality criterion

Criterion Weighting
1 Service and Technical 65

Price
Weighting - 35

II.2.11) INFORMATION ABOUT OPTIONS

Options
Yes

Description of options
The Contracting Authority reserves the right to extend the initial term for a further period of twenty four
(24) months and an additional twelve (12) months. Therefore, the total potential term of the contract is
ninety six (96) months from the effective date.

II.2.13) INFORMATION ABOUT EUROPEAN UNION FUNDS

The procurement is related to a project and/or programme financed by European Union funds
No

II.2.14) ADDITIONAL INFORMATION

The Contracting Authority reserves the right to amend the scale of the requirements at any time during the
procurement process, or over the term of the contracts to provide additional BMPS to future modalities and
similarly the Economic Operators appointed may also be required to extend BMPS to support any other
Central Government Body's.
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SECTION IV: PROCEDURE

IV.1.1) TYPE OF PROCEDURE

Type of Procedure
Restricted procedure

Accelerated procedure
No

IV.1.3) INFORMATION ABOUT A FRAMEWORK AGREEMENT OR A DYNAMIC PURCHASING
SYSTEM

The procurement involves the establishment of a framework agreement
No

The procurement involves the setting up of a dynamic purchasing system
No

IV.1.6) INFORMATION ABOUT ELECTRONIC AUCTION

An electronic auction will be used
No

IV.1.8) INFORMATION ABOUT THE GOVERNMENT PROCUREMENT AGREEMENT (GPA)

The procurement is covered by the Government Procurement Agreement
Yes

IV.2 ADMINISTRATIVE INFORMATION

IV.2.1) PREVIOUS PUBLICATION CONCERNING THIS PROCEDURE

Notice number in the OJ S(One of the following: Prior information notice used as a call for
competition; Contract notice; Voluntary ex ante transparency notice)
2017/S 120-242965

IV.2 IV.2.8) INFORMATION ABOUT TERMINATION OF DYNAMIC PURCHASING SYSTEM

The notice involves the termination of the dynamic purchasing system published by the above
contract notice
No

IV.2 IV.2.9) INFORMATION ABOUT TERMINATION OF CALL FOR COMPETITION IN THE FORM
OF A PRIOR INFORMATION NOTICE

The contracting authority will not award any further contracts based on the above prior information
notice
No
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SECTION V: AWARD OF CONTRACT

Contract No
HOB-3

Contract Title Lot Number
Matcher Service Platform and
Associated Services

1

A contract/lot is awarded
Yes

V.2.1) Date of conclusion of the contract
2018-02-21

V.2.2) Information about tenders

Number of tenders received
4

Number of tenders received from SMEs
0

Number of tenders received from tenderers from other EU Member States
0

Number of tenders received from tenderers from non-EU Member States
0

Number of tenders received by electronic means
4

Number of tenders received by electronic means
4

The contract has been awarded to a group of economic operators
No
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V.2.3) Name and address of the contractor

Official name

FUJITSU SERVICES LIMITED

National registration
number

96056

Postal address

22 Baker Street

Town

LONDON

NUTS code

UKI

Postal code

W1U 3BW

Country

United Kingdom

Email

________________________________________________________________

Telephone

____________________

Internet address (URL)

________________________________________________________________

Fax

____________________

The contractor is an SME

No

V.2.4) Information on value of the contract/lot (excluding VAT)

Initial estimated total value of the contract/lot
28,000,000.00

Total value of the contract/lot
28,000,000.00

V.2.5) Information about subcontracting

Contract is likely to be sub-contracted
Yes

Value excluding VAT
6,000,000.00

Proportion(%)
22

Short description of the part of the contract to be subcontracted
Provision of biometric software products and related services



9 / 10

SECTION VI: COMPLEMENTARY INFORMATION

VI.3) ADDITIONAL INFORMATION (IF APPLICABLE)

Additional information
The following information has been captured in accordance with the requirements of Regulation 50 of the
Public Contracts Regulations 2015: The Authority received a total of 4 tenders for this procurement, all of
which were received electronically via the Contracting Authority's e-Sourcing Suite. The Authority did not
receive any tenders from SMEs. The Authority did not receive any tenders from other EU Member States
other than the UK. The Authority did not receive any tenders from non-EU States. The Authority did not
receive any tenders from any Groups of Economic Operators. The Supplier awarded the LOT 1 Matcher
Service Platform and Associated Services Contract is not an SME. The information requirements as set
out in Part D of Annex V of the Public Contracts Directive can be found within this notice and Contracts
Finder.

VI.4) PROCEDURES FOR REVIEW

VI.4.1) Review Body

Official name

N/A

Postal address

_______________________________________________________________________________________

Town

N/A

Postal code

____________________

Country

United Kingdom

Email

________________________________________________________________

Telephone

____________________

Internet address (URL)

________________________________________________________________

Fax

____________________

VI.4.2) Body responsible for Mediation Procedures (if applicable)

Official name

N/A

Postal address

_______________________________________________________________________________________

Town

N/A

Postal code

____________________

Country

United Kingdom

Email

________________________________________________________________

Telephone

____________________

Internet address (URL)

________________________________________________________________

Fax

____________________

VI.4.3) Review Procedure
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Precise information on deadline(s) for review procedures
______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

VI.4.4) Service from which information about the review procedure may be obtained

Official name

N/A

Postal address

_______________________________________________________________________________________

Town

N/A

Postal code

____________________

Country

United Kingdom

Email

________________________________________________________________

Telephone

____________________

Internet address (URL)

________________________________________________________________

Fax

____________________

VI.5 DATE OF DISPATCH

Date of dispatch of this notice
2018-02-27


