Digital Services
Department for Department for Transport

33 horseferry Road
Transport London SW1P 4DR
Phone: I

Your ref: 412 1707 128
SBL Ltd
East Moor Hous_e Our ref: PPRO 004/047/186
Green Park Business

Date: 25 July 2017

Centre, Goose Lane
Sutton on the Forest
York

YO61 1ET

softbox.co.uk
Dear

PPRO 004/047/186 Ivanti HEAT Licensing, Maintenance and Support Renewal
2017-18:

On behalf of the Secretary of State for Transport, | accept your quote dated 18 July
2017 under the DFT terms and conditions. This letter and the documents listed below
form a binding contract between you and the Department for Transport.

1. The DFT terms and conditions for Services see link below
https://www.gov.uk/government/publications/short-form-terms-and-conditions

2. Your quote 412 1707 128 dated 18 July 2017 outlining t1 12 month
maintenance renewal for Ivanti/HEAT Service Management - Renewal Date:
01/08/2017-31/07/2018 at £17131.10 ex VAT; and a number of options for
additional licensing and support days which the Department will be
considering and taking up as required.

The value of the initial contract is £ 17,131.10 excluding VAT.

The contract will commence on 01 August 2017 and expire 31 July 2018 and includes
an option to extend the contract by one further 12 month period on expiry.

You must be in possession of a written purchase order (PO), before commencing any
work, or supplying any goods, under this contract. The Purchase Order Number for this
contract will be provided as soon as possible. Invoices submitted to the Department
must also quote the PO number and must be submitted in accordance with DfT’s
Invoicing Procedures embedded below.

SSA.doc

Please contact the Contract Owner: || ll Service Desk, IT Services, Department
for Transport, 2/26 Great Minster House, 33 Horseferry Road, London SW1P 4DR. Tel



020 7944 ] Emait: Wdﬁ.qsi.qov.uk , to discuss arrangements for

commencement of the work.

Please acknowledge your receipt, understanding and acceptance of this letter by
signing in the allocated space below and returning to me at the above address.

Yours sincerely

Sent via email unsigned

Support Manager

Digital Services, Department for Transport
Department for Transport)

@dft.gsi.gov.uk

On behalf of the Secretary of State for Transport

Accepted by SBL Ltd:-

Signature:
Name:
Capacity: s/4¢2S cxecedIVE
Date: j//07/2077






