











The survey will be used for the following purposes:

. To track any change over time to key questions from the consumer attitudes
survey, such as registration rates (including large white goods) and awareness /
action on product recalls.

. To gain new attitudinal insight on OPSS policy areas, for example fancy dress
costumes, button batteries and fireworks.

. To repeat questions from other research projects, following policy changes, to
monitor any change in consumer attitudes and reported behaviours.

. To inform and evaluate consumer facing communication activity.

. To provide evaluation evidence for the OPSS National Capacity Strategy

Monitoring & Evaluation plan, including claimed registration behaviour and
engagement with product recalls.

. The survey would be used to assess the impact of any key events on consumer
attitudes and behaviours (e.g. any future event similar to the Grenfell fire or
Whirlpool recall). The survey could be used to provide timely and cost effective
insights around incidents.

. Increase our understanding around vulnerabilities and vulnerable groups e.g.
how and why consumers engage with product safety.
. Contribute to our understanding of risk perception and the best way in which to

communicate risk.

It will be important to recruit participants for the survey who are from a range of demographic
groups (age, gender, ethnicity, socio-economic background, disability, housing tenure and
region) i.e. a nationally representative sample. The research should cover England, Wales,
Scotland and Northern Ireland.

3. Suggested Methodology

If applicable: Insert numbers:
Total number of Participants (experimental design)
Total number of Interviews (survey) 4,000 x 2
Total number of Interviews (qualitative)
Total number of Focus Groups

Total number of Case Studies

Any other specific
requirements

The design of the survey will be informed by the OPSS survey steering group. We will work
with the contractor on developing the questions, which should be cognitively tested and piloted
before being asked in the field.

© Crown Copyright 2018 5








































































	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_01
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_02
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_03
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_04
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_05
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_06
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_07
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_08
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_09
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_10
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_11
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_12
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_13
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_14
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_15
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_16
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_17
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_18
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_19
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_20
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_21
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_22
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_23
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_24
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_25
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_26
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_27
	RM6018-Letter-of-appointment-v2.0 CR20067 - Fully signed_Redacted.pdf_Page_28

