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Introduction

People with lived experience have a key role in supporting others to engage with services and achieve improved health outcomes. They can also encourage people to express their views regarding the services on offer, for these to be used to influence service development.

Description of the scheme

NHS England wishes to engage an organisation to manage and provide a peer support scheme at HMP Peterborough. There are two elements to the requirement:

1. Peer support while in prison, for pregnant women and or other women who have been pregnant within the preceding 12 months.  The scheme must 

i. Recruit peer supporters, and provide trauma-informed training sessions for them,  so that they can give support relating to the  emotional and practical issues which women may experience during their sentences. The training will cover confidentiality, active listening, their own emotional response to supporting others, and practical issues relating to being a peer supporter.

ii. Identify pregnant women and other women having recently been pregnant, and support them following reception into prison.

iii. Encourage women to engage with and attend all support activities available for pregnant women, and those who have recently been pregnant. 

iv. Ensure peer supporters offer ad hoc support to any woman who needs it. 

v. Ensure peer supporters encourage women who do not engage with different activities to do so, and to find ways of obtaining the support they need.

vi. Ensure peer supporters give practical help to women informed by a knowledge of the system, assisting them by encouraging reflection on their needs and options, with activities such as completing forms, and in accessing advice and guidance as needed.

vii. Operate a process for obtaining and communicating feedback from women held in the prison who are pregnant or have recently been pregnant, relating to their experience of the health services in the prison and  the support they receive.


Reporting

A quarterly report is required which gives the following details (‘Perinatal peer support scheme report’)

i. Number of peer supporters for perinatal women active during the quarter
ii. No of women supported during the quarter
iii. No of training sessions held during the quarter
iv. No of supervision sessions held during the quarter
v. No of peer supporters attending  supervision sessions
vi. No of questionnaires received relating to women’s experiences of care
vii. No of focus groups operated relating to women’s experiences of care

For the peer support scheme relating to perinatal care, the maximum annual value is £25K.


2. Peer support for all women while in prison, including advice and encouragement to connect with health services post-release.  

This relates to all women who are held at the prison.  Residents are aware of their likely or actual release date.  During their time in prison, they will have access to a wide range of physical and mental health services, and substance misuse services.  They may have engaged with these during their time in prison and their health may be improved as a result.
It is important to build on improved health outcomes during imprisonment, and to support and encourage women in their rehabilitation by accessing health care services on release even if they have not engaged while in prison. 
The scheme must 

i. Recruit peer supporters, and provide trauma informed training sessions for them,  so that they can give support relating to the  emotional and practical issues which women may experience during their sentences. The training will cover confidentiality, active listening, their own emotional response to supporting others, and practical issues relating to being a peer supporter.

ii. Identify women newly received into prison, support them throughout their time at the prison, but especially during the last 4-6 weeks before their expected release. The scheme must support women to identify a GP practice they will be registered with on their release, and, collaborating with the healthcare provider in the prison, must  support them to register with the practice before their release. This important change will happen during 2021 and is a key improvement for people leaving prison.

iii. Ensure peer supporters encourage women to engage with and attend all support activities available for women including health activities, exercise, and other activities which can contribute to health and wellbeing

iv. Ensure peer supporters work with each resident to identify their likely or actual release date, their likely destination, the health services they will need and how to access them.  This will require the peer supporters to be able to access information provided to them concerning health services available in each county.  The provider of the peer support scheme must develop and maintain up to date information, and make enquiries as needed to feed back to a resident in preparation for their release. As a minimum, the aim is to provide each woman with information relating to

GP service in the area of their intended destination (and to support them to register, see above)
Dental services
IAPT services
Crisis mental health services
Women’s centre (third sector organisations providing women’s services)
Domestic violence support
v. Ensure peer supporters give practical help to women informed by a knowledge of the system, assisting them by encouraging reflection on their needs and options, with activities and in accessing advice and guidance as needed.  Distribute printed materials to residents to support them when they are released.


Reporting

A quarterly report is required which gives the following details (‘Reconnect peer support scheme report’):

i. Number of peer supporters active during the quarter 
ii. No of women supported during the quarter 
iii. No of training sessions held during the quarter (
iv. No of supervision sessions held during the quarter
v. No of peer supporters attending supervision sessions
vi. No of women released during the quarter
vii. No of women supported by peer supporters to reconnect with healthcare on release during the quarter

This scheme is separate to the perinatal peer support scheme and 
For the peer support scheme relating to preparation for release, the maximum annual value is £35K

The total maximum value of the scheme overall is £60K per annum for a 2 year period.    It is expected that service delivery will begin on 2/1/2021 for a period of 24 months.
