ENABLING AGREEMENT: VARIATION FORM CCN 001
Enabling Agreement dated 29 January 2019 (the “Enabling Agreement”) under the Commercial

Agreement dated 27" February 2018 Number RM6016 (the “Commercial Agreement”)

BETWEEN:

Care Quality Commission (the "Customer")

And

Hogg Robinson Travel Limited (now GBT Travel Services UK Limited, “GBT” or the "Supplier'
and together with the Customer the ”Parties”)

WHEREAS,

(i) GBT and the Authority entered into the Commercial Agreement;
(ii) GBT and the Customer later entered into the Enabling Agreement; and
(iii) and now wish to request provision of Termination Assistance.

In accordance with Clause 6 of Schedule 17 of the Commercial Agreement, the Customer hereby
requests GBT for the provision of Termination Assistance.

Termination Assistance is hereby required from 26 February 2022 and for a period of 12 (twelve)
calendar months, until the 26" February 2023, being exercised in accordance with the terms of the
Commercial Agreement.

Notwithstanding the foregoing, the Customer reserves the right to terminate earlier by giving a
minimum of two months’ written notice to the Supplier.

The purpose of the Termination Assistance period shall be to allow for additional time in order to
onboard a new supplier following the expiry of the terms of the Commercial Agreement. It will include

the assistance outlined in Schedule 17 to the Commercial Agreement titled “Exit Plan”.

The Customer requires GBT to sign and return the below agreement acknowledge acceptance of this
Termination Assistance Notice.

Signed by an authorized signatory for and on behalf of the Customer:

Signature:

Date: 25/11/21

Address: Citygate, Gallowgate, Newcastle NE1 4PA
Signed by a

B Dec 1, 2021



Address: 5 Churchill Place, Canary Wharf, London, E14 5HU
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