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Appendix 1  
 

National Microbiology Framework Agreement 
Order Form  

Contract Reference C180600 
 

 
FROM 

Authority: The Secretary of State for Health and Social Care as part of the Crown acting 
through the UK Health Security Agency of Nobel House, 17 Smith Square, 
London, SW1P 3HX (the “Authority”) 
 

Invoice address: Address: The UK Health Security Agency, Nobel House, Smith Square, London, 
SW1P 3JR 
Email:  

Contract Manager: 
 

Name:  
E-mail:  

Secondary Contact: 
e.g. business 
operational contact, 
project manager  

Name:  
E-mail:   
 

 
Procurement lead 

Name:  
E-mail:   

Name and address for 
notices: 

Name:  

Address: UK Health Security Agency, Nobel House, 17 Smith Square, London, 
SW1P 3HX 

Internal reference (if 
applicable): 

CRE-ID 4239 

 
 
TO 

Supplier: Life Technologies Limited 

Contract Manager: Name:  
Email:  
 

Secondary Contact:  Name:  
Email:   

Account Manager: Name:  
Email:  
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Name and address for 
notices: 

 
 
Life Technologies Limited  
3 Fountain Drive  
Inchinnan Business Park  
PAISLEY  
PA4 9RF 
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 6. Assignment of Intellectual Property Rights in 
deliverables, materials and outputs of the 
Services 

  

 
7. Inclusion of a Change Control Process   

 
8. Authority step-in rights   

 
9. Guarantee   

 
10. Termination for convenience   

 
11. Pre-Acquisition Questionnaire   

 
12. Time of the essence (Goods)   

 
13. Time of the essence (Services)   

 
14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches 

  

 
17. Expert Determination   

 
18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and 
Medium Size Enterprises and Voluntary, 
Community and Social Enterprises 

  

 
20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions 

  

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A (Order 
Specific Key Provisions) to this Order Form shall also apply to this Contract.   

 (only applicable if this 
box is checked) 
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UKHSA Cambridge Addenbrookes Hospital University  
Hills Road 
UKHSA Cambridge Lab 
CA Cambridge  
CB2 0QQ 

UKHSA Colindale 61 Colindale Avenue 
UKHSA Bay 3 Central Warehouse 
London  
NW9 5EQ 

UKHSA Manchester Manchester Medical Microbiology Partnership 
Clinical Sciences Buildings 
Manchester University NHS Foundation Trust  
Oxford Road, Manchester, M13 9WL 

UKHSA Porton  Rare and imported pathogens laboratory (RIPL) 
UK Health Security Agency 
Manor Farm Road 
Porton Down 
Wiltshire 
SP4 0JG 

 
 
2.2.2 All planned visits shall be pre-advised by the Supplier to the Authority’s primary contact stated below 
(individually or collectively be known as the “Delivery Contact”) at least 48 hours prior to attendance:  
 
2.2.3 Primary delivery contact:  
 
Name:  
E-mail:   
 
2.2.4 The Supplier shall provide the following data when notifying the Delivery Contact:  
• Supplier name;  
• Authority’s Order Number;  
• Item reference, description and quantity;  
• and any special instructions originally entered for Authority’s Order (e.g. project).  
 
2.2.5 The Delivery Contact will confirm:  
• Booking reference number; 
• Date and time of service (where applicable); and  
• Delivery address.  
 
2.2.6 Delivery of the Services shall be considered to have occurred when the Delivery Contact or other 
authorised representative of the Authority at the Authority’s nominated location has agreed that the 
service has been carried out to the supplier’s specification and has signed the delivery note to confirm 
acceptance.  
 
2.2.7 If Services are deemed not to be accepted by the Authority, the Supplier shall re-perform the Services 
at their own cost. 
 
2.2.8 The Authority may refuse unscheduled performance of Services. In such event, the Supplier shall 
rearrange such performance of Services utilising the service delivery process set out in this Clause 2.2. 
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2.2.9 The Authority may at any time move equipment between Laboratory sites, remove, 
substitute or add equipment to the contract. The Authority shall provide the Supplier with as much 
notice of equipment moves as possible and, in any event, not less than 10 days’ notice. 

(2.3) Key personnel of the Supplier to be involved in the services: 
 

Name:   
Email: 

  

  

 

(2.4) Performance standards: 

• The Supplier shall deliver the Services to good industry standards. 

• Timely delivery of the Services in accordance with section 2.6 below.  

• Quality of Services i.e. Services to meet Specifications as stated in section 2.1 & 2.5. 

• Proof of delivery of the Services to be supplied with each invoice. 

(2.5) Quality standards:  
 
The Supplier shall maintain and repair the equipment to the level of the Supplier’s manufactured 
specifications as sold by the Supplier to the Authority. The equipment must meet the laboratories 
ISO standard UKAS ISO 15189 “Medical Laboratories” accreditation at all times. 

(2.6) Contract monitoring arrangements:  
 
The Authority Contract Manager (or their delegate) and the Supplier Contract Manager shall meet Monthly 
(or such other frequency as reasonably requested by the Authority) and no less than quarterly (unless 
otherwise notified by the Authority) to discuss the Supplier’s performance and other matters connected 
to the delivery of the Contract including but not limited to: 

 Performance of Services - on time and in full. 

 The Supplier shall provide to the Authority, 2 (two) Business Days prior to each meeting, a 
management report in the same or similar format as Annex 2 – Management Information 
Reporting Template, together with any other pertinent information such as, but not limited 
to:  

o Callouts by laboratory staff, including root cause with reference to Instrument, 
associated serial number and incident number; 

o Issues that may have arisen (where relevant) following PM necessitating re-
performance of the required Services;  

 Invoicing; and 

 Such other matters as the Parties may consider appropriate. 
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Annex A 

 Order Specific Key Provisions 

1.Delivery and Risk:  

1.1. The Supplier shall deliver the services to the locations set out in section 2.2 of the Order Form.  

1.2. The Supplier will ensure that provision of the services is made in accordance with the terms of 
this Order Form including Annex A, Annex 1, Annex 2 and the Call-Off Terms and Conditions.  

2.Invoicing Process:  

2.1 Payment terms are net 30 days from receipt of a valid invoice.  

2.2 Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the 
Authority will send a unique purchase order number (“the PO”) for each year of this contract. The 
Supplier must be in receipt of valid PO numbers before submitting an invoice. PO for year 2023/2024 
will be raised on signature of this document and PO for year 2024/2025 will be raised in March 2024.  

2.3 The Supplier shall provide an invoice to the Authority for all services to be provided and accepted 
by the Authority.  

2.4 All invoices should be sent for approval and must include the proof of delivery to the Authority’s 
designated finance mailbox e-mail:   and their agreed representative before 
being submitted for payment.  

2.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a 
current statement of accounts on a monthly basis; this is a standard commercial process and should 
show all invoices raised and amounts outstanding.  

2.6 To avoid delay in payment it is important that the Supplier provides a compliant invoice that 
includes, as a minimum, valid PO numbers, PO line item number (if applicable), PO line description, 
and the details (name and telephone number) of the Authority’s authorised representative. Non – 
compliant invoices will be sent back to the Supplier, which may lead to a delay in a payment.  

2.7 If you have a query regarding an outstanding payment, please contact our Accounts Payable 
section by email to:  
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013 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012442) AB Basic 1REP 1PM 
LONDON 

 

014 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012562) 
AB Basic 1REP 1PM LONDON 

 

015 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870260) AB Basic 1REP 1PM 
LONDON 

 

016 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870413) AB Basic 1REP 1PM 
LONDON 

 

017 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012530) AB Basic 1REP 1PM 
BIRMINGHAM 

 

018 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012167) AB Basic 1REP 1PM 
BIRMINGHAM 

 

019 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012170) AB Basic 1REP 1PM 
BIRMINGHAM 

 

020 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012778) AB Basic 1REP 1PM 
BRISTOL 

 

021 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010423) 
AB Basic 1REP 1PM BRISTOL 

 

022 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010775) AB Basic 1REP 1PM 
BRISTOL 

 

023 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278880832) AB Basic 1REP 1PM 
BRISTOL 

 

024 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012176) AB Basic 1REP 1PM 
BRISTOL 

 

025 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278881835) AB Basic 1REP 1PM 
BRISTOL 
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026 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278881836) AB Basic 1REP 1PM 
BRISTOL 

 

027 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012134) AB Basic 1REP 1PM 
BRISTOL 

 

028 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010384) 
AB Assurance 1PM MANCHESTER 

 

029 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010475) AB Assurance 1PM 
MANCHESTER 

 

030 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010499) AB Assurance 1PM 
MANCHESTER 

 

031 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275011036) AB Assurance 1PM 
MANCHESTER 

 

032 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012161) AB Assurance 1PM 
MANCHESTER 

 

033 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012189) AB Assurance 1PM 
MANCHESTER 

 

034 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275015236) AB Assurance 1PM 
MANCHESTER 

 

035 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012529) 
AB Basic 1REP 1PM BRISTOL 

 

036 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278881079) AB Basic 1REP 1PM 
CAMBRIDGE 

 

037 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870244) AB Basic 1REP 1PM 
CAMBRIDGE 

 

038 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012150) AB Basic 1REP 1PM 
BRISTOL 
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039 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870769) AB Basic 1REP 1PM 
CAMBRIDGE 

 

040 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278871043) AB Assurance 1PM 
BRISTOL 

 

041 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278882033) AB Basic 1REP 1PM 

 

042 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278872161) AB Basic 1REP 1PM 

 

043 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278872163) AB Basic 1REP 1PM 

 

044 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278872169) AB Basic 1REP 1PM 

 

045 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012527) AB Basic 1REP 1PM 

 

046 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012535) AB Basic 1REP 1PM 

 

047 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272510287) AB Basic 1REP 1PM 

 

048 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272512506) AB Basic 1REP 1PM 

 

049 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275015488) AB Basic 1REP 1PM 

 

050 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275015486) AB Basic 1REP 1PM 

 

051 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278873203) AB Basic 1REP 1PM 

 

052 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278873211) AB Basic 1REP 1PM 

 

053 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272510885) AB Basic 1REP 1PM 

 

054 1 3500XLDX 3500xL DX Genetic Analyzer 01.04.2023 to 
31.03.2024 
Serial Number (31842-020) AB Assurance,1OQ,1PM 

 

055 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012538) AB Assurance 1PM 
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056 1 QS5384 QUANTSTUDIO 5, 384 BLOCK 
01.04.2023 to 31.03.2024 
Serial Number (272531805) AB Assurance 1PM 

 

057 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874757) AB Assurance 1PM 

 

058 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278873001) AB Basic 1REP 1PM 

 

059 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275015506) AB Basic 1REP 1PM 

 

060 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874762) AB Basic 1REP 1PM 

 

061 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874774) AB Basic 1REP 1PM 

 

062 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874756) AB Basic 1REP 1PM 

 

063 1 KFDUOPRIME KINGFISHER DUO PRIME 01.04.2023 to 31.03.2024 
Serial Number (706-80308) AB Basic 1REP 1PM 

 

064 1 KFDUOPRIME KINGFISHER DUO PRIME 01.04.2023 to 31.03.2024 
Serial Number (706-80363) AB Basic 1REP 1PM 

 

065 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874755) AB Assurance 1PM 

 

066 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012839) AB Basic 1REP 1PM 

 

067 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272511354) AB Basic 1REP 1PM 

 

068 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278881729) AB Basic 1REP 1PM 

 

069 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278881011) AB Basic 1REP 1PM 

 

070 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010941) AB Basic 1REP 1PM 

 

071 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012834) AB Basic 1REP 1PM 

 

072 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278882050) AB Basic 1REP 1PM 

 

073 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275010972) AB Basic 1REP 1PM 
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074 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278882090) AB Basic 1REP 1PM 

 

075 1 VIIA7 ViiA 7 
01.04.2023 to 31.03.2024 
Serial Number (278880903) AB Basic 1REP 1PM 

 

076 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275013572) AB Basic 1REP 1PM 

 

077 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272511346) AB Basic 1REP 1PM 

 

078 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870500) AB Basic 1REP 1PM 

 

079 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874288) AB Basic 1REP 1PM 

 

080 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278874017) AB Basic 1REP 1PM 

 

081 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275015665) AB Basic 1REP 1PM 

 

082 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870130) AB Basic 1REP 1PM 

 

083 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870899) AB Basic 1REP 1PM 

 

084 1 QSTUDIO7FLEX QUANTSTUDIO 7 FLEX 
01.04.2023 to 31.03.2024 
Serial Number (278870898) AB Basic 1REP 1PM 

 

085 1 STEPONEPLUS StepOnePlus Real-Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (272007473) AB RC SupPlus SitePM 

 

086 1 STEPONE StepOne Real-Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (271000903) AB RC SupPlus SitePM 

 

087 1 3500 3500 Genetic Analyzer 01.04.2023 to 31.03.2024 
Serial Number (26196-140) 
AB Assurance 1PM 

 

088 1 7500-FAST 7500 FAST Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275012525) AB Assurance 1REP 1PM 

 

089 1 7500 7500 Real Time PCR System 01.04.2023 to 
31.03.2024 
Serial Number (275004843) AB Assurance 1PM 

 

090 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272512382) AB Basic 1REP 1PM 
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091 1 QS5FAST QUANTSTUDIO 5, 0.1ML BLOCK 01.04.2023 to 
31.03.2024 
Serial Number (272512381) AB Basic 1REP 1PM 
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