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1. Introduction 

1.1 NHS Digital is the national digital, data and technology delivery partner for the NHS 
and social care system, with expertise in the design, development and operation of 
complex IT and data systems.  

1.2 With regard to the appointment and employment of our staff we are required to ensure 
a current basic Disclosure Barring Service (DBS) check is carried out for people 
offered employment with NHS Digital and/or are in post, with the appropriate 
certificate issued. 

  
1.3 NHS Digital does not guarantee numbers of basic DBS checks it may require over the 

Term. 

2.Basic DBS Checks   

2.1 The Supplier shall provide an on-demand electronic facility to enable basic Disclosure 
Barring Service (DBS) submissions to be sent to the DBS and processed in 
accordance and compliance with DBS requirements, the requirements of this Contract 
and Service Specification. 

 
2.2 The Supplier shall: 
 

• be a Responsible Organisation (RO) registered with the DBS to submit basic 
checks through a web service meeting the standards of the DBS web services 
interchange agreement 

• comply with DBS basic check terms and conditions, processing standards and 
privacy policy 

• meet DBS processing standards  

• have a nominated accountable officer 

• capture the details of a basic check application in their system, before 
transferring it to DBS via a web service 

• for each basic check submitted under this Contract, ensure and confirm that: 

• the information supplied in each application for a basic check has been 
checked in line with DBS identity guidance 

• the information provided in support of the basic check is complete and true 

• the applicant has provided consent to submit the application 

• pay to DBS the stipulated fee as set by DBS 

2.3 The Supplier’s web service shall be: 
 

• available for use and fully functional twenty-four hours per day 

• fully compatible with all web browsers (including but not limited to Firefox, 
Chrome, Microsoft Edge, Internet Explorer) 



• capable of handling individual file uploads of up to 5mb each 

3.Implementation  

3.1 The Supplier shall possess a comprehensive Implementation Plan 
which the Supplier shall action prior to the first basic check submission being made.  

 
3.2 The Supplier’s Implementation Plan shall be: 
 

• fully itemised including all steps, actions, dependencies, risks, issues and 
timings 

 

• included as an appendix to this Specification 

4.Training and User Support  

4.1 The Supplier shall provide NHS Digital Staff who may use the Supplier’s web service 
with:  

 

• all relevant initial and ongoing training as may be required for them to use the 
web service effectively and correctly 

• on demand, responsive user support by telephone, email, live chat   

5. Statistics and Reporting  

5.1 The Supplier shall provide NHS Digital with statistics to include the: 
 

• number of basic DBS checks submitted (cumulatively and per month) 

• number of basic DBS checks successfully processed (cumulatively and per 
month) 

• number of basic DBS checks in progress 

• the average time taken to successfully process a basic DBC check 

5.2 For each basic DBS check submitted, the: 
 

• date of submission 

• date of completion 

• number of days taken 

5.3 All statistics and reports shall be available on demand via the Supplier’s web service 
and exportable in pdf and Excel formats. 

 


