
 
                                         

Section 4,  Appendix A 
 

 

CALLDOWN CONTRACT 
 

 

Framework Agreement with:    PricewaterhouseCoopers LLP 

 

Framework Agreement for:    Wealth Creation Framework Agreement 

       

Framework Agreement Purchase Order Number:  5929  

 

Call-down Contract For:     Technical Assistance for Smart Cities (TASC) 

 

Contract Purchase Order Number:    7965 
 

 

I refer to the following: 
 

 1. The above mentioned Framework Agreement dated 28 January 2013; 
  

 2. Your proposal of 10 May 2017 as amended and clarified by your subsequent e-mails dated: 
   

I. 12 and 15 May 2017 (excel pro-formas),  

II. 13 and 14 June 2017 (tax clarification), and  

III. 4, 5, 18 and 21 July 2017 (post-tender clarifications and due diligence) 

IV. 8, 11 and 24 August 2017 (further clarifications) 

 
and I confirm that DFID requires you to provide the Services (Annex A), under the Terms and Conditions of 
the Framework Agreement which shall apply to this Call-down Contract as if expressly incorporated herein. 
 

 

1. Commencement and Duration of the Services 
 

1.1 The Supplier shall start the Services no later than 4 September 2017 (“the Start Date”) and the 

Services shall be completed by 3 September 2019 (“the End Date”) unless the Call-down Contract 
is terminated earlier in accordance with the Terms and Conditions of the Framework Agreement. 

 

 

2. Recipient  
 

2.1 DFID requires the Supplier to provide the Services to the Government of India, the Ministry of 

Housing and Urban Affairs
1
 and the City authorities (“the Recipient”), alongside other urban 

agencies in the selected light house cities. Urban residents in the selected cities will be the ultimate 
beneficiaries through enhanced service delivery and job creation. 

 

 

3. Financial Limit 

 

3.1 Payments under this Call-down Contract shall not exceed £3,140,835 (“the Financial Limit”) and is 
inclusive of any government tax, if applicable as detailed in Annex B. 

  

 Included within this Financial Limit, the financial ceiling for expenses shall be £218,240 
 Only expenditure actually incurred will be 

reimbursed, with receipts required before any Payment is made under the Call-down Contract. 

                     
1
 The Ministry of Housing and Urban Affairs (MoHUA) is the new name for the Ministry of Urban Development (MoUD).    



 
                                         

When Payments shall be made on a 'Milestone Payment Basis' the following Clause 28.1 shall be 
substituted for Clause 28.1 of the Framework Agreement. 

 

 28. Milestone Payment Basis 
 
 28.1 
 Where the applicable payment mechanism is "Milestone Payment", invoice(s) shall be 

submitted for the amount(s) indicated in Annex B and payments will be made on 
satisfactory performance of the services, at the payment points defined as per schedule 
of payments. At each payment point set criteria will be defined as part of the payments. 
Payment will be made if the criteria are met to the satisfaction of DFID.  

 
  When the relevant milestone is achieved in its final form by the Supplier or following 

completion of the Services, as the case may be, indicating both the amount or amounts 
due at the time and cumulatively. Payments pursuant to clause 28.1 are subject to the 
satisfaction of the Project Officer in relation to the performance by the Supplier of its 
obligations under the Call-down Contract and to verification by the Project Officer that all 
prior payments made to the Supplier under this Call-down Contract were properly due. 

 
Additional detail on the agreed Milestone Payment Basis is included in the PwC Clarification 
Responses (Part 2)

 

 

4. DFID Officials 

 

4.1   The Project Officer is: 
 
  
 Department for International Development 
 Telephone:
 E-mail:  
 
4.2 The Contract Officer is: 
 
  
 Department for International Development 
 Telephone: 
  
 

 

5. Additional Documents to be included in this Contract 

 

5.1 The following documents are included in and form part of the Contract: 
 

I. Technical Proposal - dated 10 May 2017, 
II. Commercial Proposal - dated 10 May 2017, 
III. Excel copies of the Commercial Pro Formas – e-mail dated 12 May 2017, 
IV. Commercial Pro Forma Clarification – e-mail dated 15 May 2017, 
V. Tax Clarification – e-mail dated 13 June 2017,  
VI. Tax Clarification – e-mail dated 14 June 2017,  
VII. PwC Clarification Responses (Part 1) – e-mail dated 4 July 2017, 
VIII. PwC Clarification Responses (Part 2) – e-mail dated 5 July 2017, 
IX. Due Diligence Clarification – e-mail dated 18 July 2017, 
X. PwC Final Clarifications and Commercial Pro Formas – e-mail dated 21 July 2017, 
XI. Further clarifications – e-mails dated 8, 11 and 24 August 2017. 

 



 
                                         

6. Key Personnel 

 
6.1 The following of the Supplier's Personnel cannot be substituted by the Supplier without DFID's prior 

written consent: 

 

  

  

  

  

  

 

 
 

7. Sub-Contractors 

 

7.1 The Supplier has DFID's consent to appoint the following sub-contractors: 
 

I.  and their sub-contractors as specified in Pro 
Forma 1 including  

 
 

8.          DFID Statement of Priorities and Expectations for Suppliers 

 

8.1 In line with the Statement of Priorities and Expectations (SOPE)  throughout the 
life of the Contract the supplier must be able to demonstrate how they are meeting these 
expectations. 

  
 

9. Reports 

 

9.1 The Supplier shall submit project reports in accordance with the Terms of Reference at Annex A. 
 
 

10.  Duty of Care 

 

10.1 All Supplier Personnel (as defined in Section 2 of the Agreement) engaged under this Call-down 
Contract will come under the duty of care of the Supplier: 

 
I. The Supplier will be responsible for all security arrangements and Her Majesty’s Government 

accepts no responsibility for the health, safety and security of individuals or property whilst 
travelling. 
 

II. The Supplier will be responsible for taking out insurance in respect of death or personal injury,    
damage to or loss of property, and will indemnify and keep indemnified DFID in respect of: 

 
II.1. Any loss, damage or claim, howsoever arising out of, or relating to negligence by the 

Supplier, the Supplier’s Personnel, or by any person employed or otherwise engaged by 
the Supplier, in connection with the performance of the Call-down Contract; 
 

II.2. Any claim, howsoever arising, by the Supplier’s Personnel or any person employed or 
otherwise engaged by the Supplier, in connection with their performance under this Call-
down Contract. 



 
                                         

 
III. The Supplier will ensure that such insurance arrangements as are made in respect of the 

Supplier’s Personnel, or any person employed or otherwise engaged by the Supplier are 
reasonable and prudent in all circumstances, including in respect of death, injury or disablement, 
and emergency medical expenses. 
 

IV. The costs of any insurance specifically taken out by the Supplier to support the performance of 
this Call-down Contract in relation to Duty of Care may be included as part of the management 
costs of the project, and must be separately identified in all financial reporting relating to the 
project. 
 

V. Where DFID is providing any specific security arrangements for Suppliers in relation to the Call-
down Contract, these will be detailed in the Terms of Reference at Annex A. 

 
 

11. Break Clause 

 
11.1 There are formal break points at the end of the Inception phase and after one year of  

 Implementation. 
 
 

12. Call-down Contract Signature 
 
12.1 If the original Form of Call-down Contract is not returned to the Contract Officer (as identified at 

clause 4 above) duly completed, signed and dated on behalf of the Supplier within 5 working days of 
the date of signature on behalf of DFID, DFID will be entitled, at its sole discretion, to declare this 
Call-down Contract void. 

 
 
 
For and on behalf of     Name:   
The Secretary of State for   
International Development   Position:   
 
      Signature: 
 
      Date:   
 
 
 
For and on behalf of    Name:   
PricewaterhouseCoopers LLP       
      Position:   
 
      Signature:  
 
      Date:    
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Identifying and implementing necessary regulatory, policy and 
institutional reforms to promote investments in cities especially from the 
private sector.  

 
Supporting SPVs and Urban Local Bodies in developing innovative  
 
financing instruments such as municipal bonds to raise finance for 
smart city projects.  

 
Helping SPVs to develop a pipeline of viable smart urban infrastructure 
projects as per the priorities of the smart cities’ plan, particularly 
focusing on those that can catalyse financing from various national and 
central government schemes, Multilateral Development Banks and 
other external sources.  

 
Provide handholding support to implementing agencies in project design 
and development and establish project pre-feasibility.  

 
Developing the bid documents for the feasible projects and providing 
bid process management support to implementation agencies as per 
the contractual modality chosen to select the preferred bidder.  

 
Design and implementation support for pan-city solutions to the cities 
including energy efficient models for urban service delivery and IT 
solutions.  

 
Appraise projects supported under the Smart Cities’ Mission and that 
are partially funded out of the World Bank, ADB or other loans.  
 
Support review and improvement of Smart City proposals of 
municipalities that have not succeeded in previous rounds to help 
them access GoI funds under the Smart Cities’ Mission.  
 
Closely monitor the performance of all aspects of Smart cities Mission 
implementation in close collaboration with the Ministry of Housing and 
Urban Affairs and state leadership.  

 
OUTPUT 3: Building knowledge, research and innovation partnerships 

 
Regular coordination with DFID and DIT to organise business meetings 
with UK smart technology providers, city design and development 
experts, smart architects and urban rejuvenation experts.  

 
Regular coordination with Research Council UK (RCUK) to build strong 
partnership between UK think tanks and Indian urban institutions of 
repute like the National Institute of Urban Affairs and School of  
Planning and Architecture.  

 

Work closely with the Science and Innovation Network to facilitate UK 
innovative smart technologies in urban service delivery and help pilot 
some of these in partner cities.  
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Smart Solution (IT/IOT) Specialist: 
Degree or equivalent in IT related disciplines, preferably a computer science 
engineer Considerable experience in IT with exposure to urban and municipal sector 
is essential. The incumbent is expected to have sound understanding of IT 
operations issues/ MIS /data management including exposure to social media and 
communication media. Working on IT related issues in the urban space will be an 
added advantage. Experience in Smart Cities’ technology advisory including smarter 
solutions to urban services (water and waste water management, transport and 
energy efficiency) will be an added advantage. 
 
Project development and management:  
An MBA or relevant qualification with significant experience of working on urban 
project development including experience in innovative project management and 
development models. Good understanding of project delivery issues for urban 
infrastructure and commercial property development in the Indian context. Good 
understanding and work experience in the functioning of urban and municipal 
development companies in India and internationally will be an added advantage. 
 
Business engagement and commercial adviser:  
An MBA or relevant qualification with significant experience of working in private 
sector urban projects including experience in development of viable business models 
and commercial investments in urban development. Good understanding of 
commercial issues for urban infrastructure and property development in the Indian 
context. Good understanding and work experience in the functioning of urban and 
city municipal companies in India and internationally will be an added advantage. 
Knowledge of informal sector and enterprise development would be beneficial. 
 
TA POOL (TAP)  
6.7. The core team will be supported by the TAP which will allow deployment of 
individuals/ and institutions to respond to the evolving priorities and demands of the 
MoHUA, partner cities, DFID and other HMG departments. Time input for the part-
time, short- terms experts will be defined based on demand and annual rolling 
workplans. The first TAP annual work plan will be developed during inception in 
consultation with DFID, other HMG Departments and MoHUA and based on the 
expressed demand of the Smart cities. 

 

6.8 After inception the TAST will be expected to submit a TA procurement manual 
clearly setting out the parameters for utilisation of pool fund. The supplier has 
submitted CVs for the proposed professionals to be utilised through the pool as part 
of their invitation to tender (ITT) 6.9 As set out above the core TAST will manage a 
large (at least 50% of the contract value) demand responsive fund for accessing the 
TA pool through a competitive mechanism or challenge fund that encourages 
competition by smart cities to access the TAP. Bids that demonstrate how their 
approach will maximise the pool’s impact and opportunities for co-financing with 
MoHUA, other development agencies/lenders or the private sector will may attract a 
higher score in line with any subsequent evaluation marking criteria. In particular 
bids that maximise the number and size of projects supported through the TAP. 
Utilisation of the TAP should be able to support the development of up to twenty (20) 
projects. The supplier has set out the indicative costs for TAP support in their 
Commercial proposal over the lifetime of the project. 
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