

[image: ]






Request for Information - Response Document

Citation and Abstract Database companies

Ref: 2019-406

Note:	Please ensure that you answer this questionnaire after having read and digested the Request for Information (RFI) document.  All responses will remain confidential; however an anonymous summary of responses may be published on the E-Tendering Portal.


Please provide your name and contact details in the table below.

	Organisation name

	


	Name of respondent and contact details

	


	Date

	




RFI Response Document

As explained in the RFI information, AHDB wishes to understand the capacity and level of expertise within the market to deliver this service.  This information is requested to allow AHDB to gauge the size and type of organisations capable of providing the Citation and Abstract Database service that we require. This information will form feedback only. Information regarding individual organisations will not be published.

Please respond to each of the questions below.

	Subject/Question 

	Response

	1
	Market Capability and Capacity

	Type of organisation e.g. Public limited Company, Limited Company, Charity, Social Enterprise, NHS organisation, other (please state);
	

	Number of employees in the organisation;
	

	Do you currently provide a Citation and Abstract Database? 
If Yes please proceed to Section 2. (Please note: we are only interested in suppliers experienced in Citation and Abstract Database’s, if you do not currently provide this service, please do not respond to this RFI)

	




	Subject/Question 

	Response

	2
	Type of Model Available

	Are there any relevant journals to AHDB you can offer? Specialised journals etc.
	

	Is your model easy to use, can it email citation to colleagues, download and print to share internally
	

	Are full text articles available through open access (free full text articles) or (at least 70% articles are available for free full text) – please state which applies
	

	Does it have the ability to search for articles, using Boolean language
	

	Is it able to filter/sort citations and format of the database
	

	Are there a wide range of databases available (Please state number)
	

	Does the Database allow citations software such as EndNote Web
	

	How is your database suited to AHDB and relevant to the Agriculture and Horticulture industry
	

	What do you have to offer above and beyond the scope described that would be of use to AHDB specifically”?

	

	
	
	




	Subject/Question 

	Response

	3
	Provision and Service

	Do you provide a dedicated account manager or is customer service provided from a central call centre
	

	AHDB has a spend allowance in mind – please advise what you would provisionally foresee as the annual cost to enable us to judge the size of the market within our budget. Please note should the market support a tender, this will be the time and place for more in-depth costing, and the response in this document will have no bearing on any supplier/s future bid.
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	Additional Information – please add anything further you feel would help AHDB assess the market appetite for the described scope

	


























Version Control 1.0
RFI Response Document				Ref: 2019-406								Page 4 of 4

image1.png
AH

AGRICULTURE & HORTICULTURE
DEVELOPMENT BOARD




