
CATERERING CONSULTANT REFERENCE FORM

	NAME OF CATERING CONSULTANT:
	

	NAME OF REFEREE COMPANY:
	

	NAME OF PERSON COMPLETING THIS REFERENCE:
	

	POSITION WITHIN COMPANY/ ORGANISATION:
	[bookmark: _GoBack]

	VALUE OF CONTRACT:
	

	DATE:
	

	REFEREES MUST PROVIDE A SCORE OUT OF 4 FOR EVERY AREA OF SERVICE LISTED BELOW

	Area of Service 
	Excellent
(score = 4)
	Good
(score = 3)
	Average
(score = 2)
	Poor
(score = 1)
	Very Poor/NA
(score = 0)

	Ability to deliver Mystery Diner programmes, accompanied by reports and scoring matrix. 
	
	
	
	
	

	Ability to deliver Financial Audits of concessionaires, identifying any financial discrepancies compared to submitted financial records.  
	
	
	
	
	

	Providing project support for investment options, advising on recommended options and financial modelling.
	
	
	
	
	

	Development of catering strategies 
	
	
	
	
	

	Providing information on benchmarking and improvement of services 
	
	
	
	
	

	Please feel free to add any further comments below:
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