OFFICIAL: COMMERICAL - SENSITIVE

ORDER
{ ORDER NO: SER/ 0659 Date of Order: 31/1/2017
(To be quoted on all correspondence relating to this Order)
FROM (Customer): TO (Supplier):
Water Services Regulation Authority { Haicrow Group Limited,
Centre City Tower Elms House
7 Hill Street 43 Brook Green
Birmingham London
B5 4UA W6 7EF

Project Manager — Siobhan Godsall

Supplier's Representative:_ B g

T: 0121644 7614
E: siobhan.godsall@ ofwat.gsi.gov.uk

SERVICES TO BE DELIVERED TO: " |INVOICE ADDRESS:

Ofwat, Centre City Tower, 7 Hill Street Birmingham, BS | finance @ olwat.gsi.qov.uk
4UA, or et s

or

4th Floor, 2. Bloomsbury Street, London, WC1B 3HF
Finance Team

with travel between the two offices as required and . | Water Services Regulation Authority
agreed with the Ofwat Prolect Manager. .. - . - .| Centre City Tower
o o 7 Hill Street
Birmingham
B4 5UA

Any Agreement arising from this Order shall be governed by the: Invitation to tender for: Targeted
Review of Asset Health and Resilience in the Water Industry published on My Tenders on 9 January
2017, the Halcrow Group Ltd tender dated 24 January 2017, Terms and Conditions of Contract for
Consultancy Services (Appendix A) and provisions expressly listed herein.

Description of Services Requirement : PROC.01.0546 ~ Targeted Review of Asset Health and
Resilience in the Waler Industry < WL BT e

The Commencement Date shall be 1 February 2017.
The Expiry Date is 31 March 2017 |

The capped price for the pro;ect is the price of your bid submnssxon £87, 420 ex VAT wsth the soie
exceptions of: ' - o EEEE, 2 R a

e Disburserment for fravel expenses;
s Value Added Tax,
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The offer will be the capped price payable by the Customer for the project and will only be exceeded by
agreement hetween the Parties. Such agreement will only be given by the Customer where cost overruns
have arisen as a result of the work involved being over and above that reasonably anticipated prior to the
Customer’s approval to commence work on the project.

The Customer will not pay for:

s Any items which it re’gafds as "part of the Supplier's overheads (for example; word-processing,
secretarial time, cost of faxes and telephone charges);

* Any expenses not authorized in advance by the Project Manager;
= Travelling time unless in accordance with the rates included in this Order.

Deliverables

The Contractor will be required to produce the following deliverables:

A draft and final report; detailing the approach and findings of the targeted review. This should be
focused on addressing the questions highlighted in the ITT and include findings from discussions with
companies and methods of addressing any concerns regarding robustness and consistency of asset
health methodology and investment planning. The draft report should be produced no later than 15:
March 2017. Earlier versions can be shared and discussed prior to this. We may request that the draft
report be presented o a group of Ofwat colleagues.

The final report (a full and a redacted version if required}, suitable for publication, should be produced no
later than 31 March 2017. Ofwat may wish to disclose the final report separately or as part of a
publication. The final report should include recommendations for next steps, particularly on increasing
transparency and consistency of standards across the sector.

Progress

The Suppli'er Wil!'discuss with the Project Manager any arrangements that define progress made on this
project.

Payment profile

Accurate Invoices shall be paid in accordance with Call-Off Terms and Conditions and Invitation to Tender
document..

In addition to the Charges above, the Contractor shali be entitied to be reimbursed by the Customer for
reasonable travel expenses properly and reasonably incurred in the performance the Services. Any travel
and accommodation required in connection with the project will be reimbursed on acceptance of receipts

and where appropriate a mileage log. Any Travel and Subsistence must be in accordance with the updated
travel and subsistence rates as attached in Appendix A.
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Any travel undertaken as a consequence of performance of the contract must utilise the most cost effective
means (taking into account the cost of travel, the cost of meals and accommodahon and sawngs in ttme)
for the whole journey. :

Invoicing
All invoices shall contain the following information:

the Order number (as stated above);

+ a summary of the Services; and
the line value; total value excluding Value Added Tax (VAT), the VAT percentage and total value
inciuding VAT.

» The Purchase Order number starting with the prefix IPOS.

The Customer shall pay the Supplier within thirty (30) caiendar days of recelpt of a valid invoice, subrmtted
in compliance with this clause.

Invoices must not contain the Supplier's terms and conditions, nor can reference be made to the Suppller‘s
terms and conditions. Invoices with the Supplier's terms and conditions printed on them or referred to
therein will not be accepted by the Customer.

Payment will be made electronically via Banks Aulomated Clearing Services (BACS).

Supplier's Key Team Personnel

The Supplier's Key Team personnel in the performance of the contract are:

Variation to Contract

Any amendments to the Contract must be agreed in writing.
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BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a legaliy
binding contract with the Customer to provide the Services. The Parties hereby acknowledge and agree
that the contract includes Invitation to tender for: Targeted Review of Asset Health and Resilience in the
Water Industry published on My Tenders on 9 January 2017, the Halcrow Group Ltd tender dated 24
January 2017, Terms and Conditions of Contract for Consultancy Services (Appendix A) and provisions
expressly listed herein.

For and on behalf of tﬁé'Supp'Iiéi':__

Name

Position

Signature

Date 05‘02.%{1},

For and on behalf of the Customer:

Name | &M{R m&;’r/

Position | Y¢on ek N
Signature

Date




Appendix A

Travel & Subsistence Rates

Receipts must be submitted with all claims and must be in accordance with these rates
Accommodation:

Paid on actual expenditure within the following prescribed ceilings:

i London £165
Elsewhere £118
Private residence £25

These rates cover a 24 hour period for accommodation only, inclusive of VAT, receipts must be
submitted. '

Mileage Rates:
25p per mile
Rail Travel:

The actual cost of public transport (normally rail} may be reimbursed. Economy Class (second
class) rail tickets should be purchased '








