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Part A - Order Form  

Digital Marketplace service ID number:  

Call-Off Contract reference:  

Call-Off Contract title: Parallel Export Restrictions and Stockpiling 

Data Set 

Call-Off Contract description: Online interactive tool of weekly supply chain 

‘stock piling’ data at product and ccg level 

Start date:  1 January 2020 

Expiry date: 31 December 2020 

Call-Off Contract value:  

Charging method: invoiced quarterly in advance 

Purchase order number:  

 

This Order Form is issued under the annexed IQVIA G-Cloud 11 Terms and Conditions 

(“Framework Agreement”).  

Buyers can use this Order Form to specify their G-Cloud service requirements when placing an 

Order. 

The Order Form cannot be used to alter existing terms or add any extra terms that materially 

change the Deliverables offered by the Supplier and defined in the Application. 

There are terms in the Call-Off Contract that may be defined in the Order Form. These are identified 

in the contract with square brackets. 

From: the Buyer The Secretary of State for Health and Social Care acting as part of the 

Crown through the Department of Health and Social Care (DHSC) 

 

Buyer’s main address: 

39 Victoria Street 

Westminster 

London 

SW1H 0EU 
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To: the Supplier 

 

 

 

IQVIA Ltd 

 

Supplier’s address: 

 
  
 

 
 

Company number:  

 

Together: the ‘Parties’ 

 

Principle contact details  

For the Buyer: 

 

 

Title: Senior Policy Manager Medicines and Pharmacy (DHSC) 

Name:  

Email:   

Phone:  

For the Supplier: Title: VP 

Name:  

Email:   

Phone:  

 

Call-Off Contract term 

Start date: 

 

This Call-Off Contract Starts on 01/01/2020 and is valid for 12 months.  

Ending 

(termination):  

This Call-Off contract shall remain in force for the full term set out above, 

subject to any rights of termination set out in the Framework Agreement.  

Extension period: This Call-Off Contract can be extended by the Buyer for 2 period(s) of up 

to 12 months each, by giving the Supplier 4 weeks written notice before 

its expiry. 

 

Buyer contractual details 

This Order is for the G-Cloud Services outlined below. It is acknowledged by the Parties that the 

volume of the G-Cloud Services used by the Buyer may vary during this Call-Off Contract. 

G-Cloud lot: This Call-Off Contract is for the provision of Services under:  

Lot 2 - Cloud software 

G-Cloud services 

required: 

N/A 
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Additional Services: N/A 

Location: The Services will be delivered to: 
39 Victoria Street 

Westminster 

London 

SW1H 0EU  
 

Quality standards: As set out in the Framework Agreement and the Proposal provided. 

Technical standards:  As set out in the Framework Agreement and the Proposal provided. 

Service level 
agreement: 

As set out in the Framework Agreement and the Proposal provided. 

Onboarding:  N/A.   No new 

onboarding arrangements are anticipated. 

Offboarding:  N/A.  The information and access required will be provided during the 

contract period, with no offboarding anticipated. 

Collaboration 

agreement: 

N/A 

Limit on Parties’ 

liability: 

As set out in the Framework Agreement.  

Insurance: N/A 

Force majeure: As set out in the Framework Agreement. 

Audit: N/A 
 

Buyer’s 
responsibilities: 

As set out in the Framework Agreement. 

Buyer’s equipment: N/A 

 

Supplier’s information 

Subcontractors or 
partners: 

N/A 

 

 

Call-Off Contract charges and payment 

The Call-Off Contract charges and payment details are in the table below. See Schedule 2 for a full 

breakdown. 

Payment method: The payment method for this Call-Off Contract is electronic bank 
transfer. 

Payment profile: The payment profile for this Call-Off Contract is quarterly in advance. 
 

Invoice details: The Supplier will issue electronic invoices quarterly in advance. The 
Buyer will pay the Supplier within 30 days of receipt of a valid invoice. 

Who and where to 
send invoices to: 

Suppliers must send invoices and or credit notes direct to Accounts 
Payable (AP) email:  quoting a valid 
Purchase Order number (PO). 
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Invoice information 
required – for 
example purchase 
order, project 
reference: 

It’s important to check that the invoice has a purchase order number, 
and not a requisition order number. We’ll return invoices that do not have 
a valid purchase order number. 

Invoice frequency: Invoice will be sent to the Buyer quarterly in advance. 

Call-Off Contract 
value: 

The total value of this Call-Off Contract is  

Call-Off Contract 
charges: 

N/A 

Additional Buyer terms 

Performance of the 
service and 
deliverables:  

N/A 

Guarantee: N/A 

Warranties, 
representations: 

N/A 

Supplemental 
requirements in 
addition to the Call-
Off terms: 

N/A 

Alternative clauses: N/A 

Buyer specific 
amendments 
to/refinements of the 
Call-Off Contract 
terms: 

The following additional clauses are added to the Framework 
Agreement: 
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Public Services 
Network (PSN): 

N/A 

Personal Data and 
Data Subjects: 

N/A 

1. Formation of contract

1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a Call-Off 

Contract with the Buyer. 

1.2 The Parties agree that they have read the Order Form (Part A) and the Call-Off Contract 

terms and by signing below agree to be bound by this Call-Off Contract. 

1.3 This Call-Off Contract will be formed when the Buyer acknowledges receipt of the signed 

copy of the Order Form from the Supplier. 

1.4 In cases of any ambiguity or conflict the terms and conditions of the Call-Off Contract and 

Order Form will supersede those of the Supplier Terms and Conditions. 
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Schedule 2  

  

 

 

 

 

 

 

Part B - Terms and conditions 

 

1. Call-Off Contract start date and length 

 

1.1 The Supplier must start providing the Services on the date specified in the Order Form. 

1.2 This Call-Off Contract will expire on the Expiry Date in the Order Form 

1.3 The Buyer can extend this Call-Off Contract, with written notice to the Supplier, by the period 

in the Order Form, as long as this is within the maximum permitted under the Framework 

Agreement of 2 periods of up to 12 months each. 
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2. Incorporation of terms 

 

   

ms-and-conditions-20
 

  



 

 

 

Confidential and proprietary   
© 2018 IQVIA Incorporated and its affiliates. All rights reserved.  
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