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	Background and Context


	1.1
	The Violent Patient Scheme was introduced as a Directed Enhanced Service (DES) by the Department of Health (DH) following on from the cross-government Zero Tolerance campaign introduced in 2000, to tackle violence in the NHS. The guidance which provides the framework on the withholding of NHS treatment from violent and abusive patients was issued by the DH in 2000: 'Tackling violence towards GPs and their staff (HSC 2000/01), and in 2001: Withholding treatment from violent and abuse patients in NHS trusts (HSC2001/18)'. 


	2
	Aims


	2.1
	To deliver high quality general medical primary care within a secure environment across identified areas within the Halton footprint, to accommodate patients who have demonstrated challenging or aggressive behavior in their GP Practice.


	3 
	Commissioning 


	3.1
	The provider is required to deliver a consistent, accessible, high quality, safe, effective healthcare service and dedicated administration for patients.  

The provider is expected to provide access to a telephone line between 8:00am-6.30pm Monday to Friday excluding bank holidays. The service will also provide access to in-hours face-to-face and telephone consultations within Halton, as required.

Current activity levels are relatively low.  Over the previous two years the number of patients registered on the scheme ranged between three and six. However, it is possible that the activity will increase, although the amount is unknown.


	4
	Scope


	4.1
	This service is for the provision of primary medical services to a specified standard for patients that have been subject to immediate removal from a practice list.

	
	

	5
	Financial envelope

A retainer fee of £2000 per annum plus a consultation fee of £88.22 for in-hours consultations. In addition £2,500 per annum can be provided for infrastructure and security costs.

	
	

	6
	Purpose of this RFI


	6.1
	This RfI is to gain expressions of interest as to whether a provider is interested in providing the required service.  Providers are asked to note that a formal procurement process may not take place following this RfI process.


	7
	Instructions


	7.1
	Suppliers wishing to engage in the RFI process should complete the brief questionnaire below and return it to Helen Graham at mlcsu.tenders@nhs.net by 12pm on Friday 3rd November 2017




	
8
	Questionnaire


	
	
Your Organisational Details

Please provide contact details for your organisation

	Name of Organisation: 

	

	Address of organisation: 

	

	Contact name: 

	

	Telephone: 

	

	Email Address: 

	

	Website Address: 

	





	
	
Your Organisations experience:
 

	
	QUESTION 1:  Would your organisation be interested in providing this service?  If yes briefly outline your experience to deliver this service (maximum of 750 words)

	RESPONSE:







	
		RESPONSE:




QUESTION 2:  What contract value would your organisation require to deliver this service? (maximum of 500 words)
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