
 

 

CONTRACT FOR PARISH GENERAL SERVICES 2023- 2026 

 
 
 
1) This contract shall come into force on 1st April 2023 and shall remain in force for a period of three 
years, subject to all conditions being fulfilled, and to an annual review, to be carried out in January 
each year. 
 
2) The contractor shall hold Public Liability Insurance in respect of all of activities, in the sum of at 
least £5,000,000 and employer’s liability insurance where appropriate. 
 
3) All works undertaken by the contractor shall be carried out in line with the latest Health and 
Safety Guidance.  It is a condition of the contract that contractors comply with all applicable Health 
and Safety legislation including the safety rules of this organisation given in the 'Contractors’ Safety 
Information’, which is part of the Health and Safety Policy and/or any other relevant Health & Safety 
and Risk Assessment documents. This shall include the use by the contractor of appropriate PPE and 
clothing for all tasks (including safety glasses, ear defenders, gloves etc where necessary) and 
adherence to all relevant regulations and guidelines (including for working at height, Care of 
Substances Hazardous to Health etc).  The contractor shall carry out Risk Assessments on all areas of 
work prior to undertaking tasks and shall provide confirmation of this to the Council on request.  The 
contractor shall then work in a safe manner, minimising risks to self and the public, with reference to 
those Risk Assessments. The contractor shall undertake any training on specific tasks which the 
Council deems necessary, and shall hold relevant qualifications for specialist tasks as necessary (e.g., 
chemical spraying), and provide confirmation of this to the Council on request. 
 
4) It is the responsibility of the Handyperson to ensure their own personal safety, and that of the 
public, whilst engaged in work for the Council at any location. It is also essential that the Council is 
able to make contact quickly with the handyperson in the case of works requiring urgent attention.  
For these reasons, the Handyperson shall ensure that they are equipped with a reliable and active 
mobile phone at all times. 
 
5) Additional duties of the contractor shall comprise the following: 
Required maintenance of bus shelters – 13 at present  
Required maintenance of amenity furniture – schedule attached (provision likely to increase) 
Occasional minor building works 
Maintenance (including grounds maintenance) at allotments – 5 sites 
General minor grounds maintenance works on open spaces and amenity areas (major grass cutting 
excluded) – sites shown on attached map 
Other minor works as necessary and advised by Council 
 
 
These shall be charged at the hourly rate of £ ________        (please insert your hourly rate) 
 
 (All of the above to be on instruction from the Council) 
 
In addition, regular works as per the attached schedules shall be carried out as part of the contract, 
with an annual fee of £______________, to be paid in monthly/quarterly instalments (delete as 



appropriate) commencing April each year unless otherwise agreed between the Council and the 
contractor.  The contractor shall advise the Clerk when tasks under this part of the contract have 
been carried out, giving details of hours involved. 
 
6) The contractor shall take instructions from Parish Clerk, normally by numbered Job Sheet. 
Emergency works may be instructed verbally, but will be confirmed by Job Sheet in due course. 
 
7) Works to be carried out as promptly as is reasonable, normally within 2 weeks of instruction, and 
within any timescale indicted in the instruction. Any delay to be notified to the Clerk.  
 
8) Any works advised to be of an emergency nature, and/or necessary on safety grounds, to be 
carried out within 24 hours of notification. 
 
9) Copy of job sheet to be dated and returned to the office on completion of each job 
 
10) Handyperson to report to the Office on Monday and Friday each week 
 
11) Cost of materials to be met in full by Council - all invoices for same to be addressed to the 
Council and submitted with relevant monthly account. 
 
12)  Invoices to be submitted monthly, by the Thursday before next Full Council meeting (first 
Wednesday of the month). Job Numbers to be quoted in respect of all amounts invoiced. 
 
13) Contractor to agree any leave to be taken with the Council (normally via the Clerk) and to also 
notify the Clerk immediately if unavailable due to sickness. 
 
14) The Contractor may request to subcontract individual works or employ additional assistance 
when required but will remain liable to the Council for the work involved and will also be liable for 
any payment or contractual issues with the sub-contractor or employee involved and will also be 
responsible for ensuring that all employment and health & safety requirements are met and that the 
person is covered by insurance. 
 
15) This Contract may be terminated by one month’s notice on either side, or by the Council at any 
time should any of the conditions contained therein not be carried out to the satisfaction of the 
Council, provided that written notice of this has been given, and the Handyperson given due 
opportunity to make good the omission. 
  
16) At the end of the Contract period, this Contract will be put to competitive tender, with the 
outgoing contractor being invited to tender on identical terms to other applicants. 
 
 
 
 
Signed………………………………………    Dated …………………………………….. 
  (Handyperson) 
 
 
Signed………………………………………     Date…………………………………….. 
 
(Parish Council) 


