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Classification: Internal#

PROFESSIONAL SERVICE CONTRACT - Under the Client Support FrameZork
CONTRACT DATA

Project Name

Project Number

ThiV conWUacW iV made on
beWZeen Whe ClienW  and Whe ConVXlWanW

�

�

�

Part One - Data provided b\ the ClienW

Main 
OSWion

OSWion E

X2: ChangeV in Whe laZ

X9: TUanVfeU of UighWV

X10: InfoUmaWion modelling

X11: TeUminaWion b\ Whe ClienW

X18: LimiWaWion of liabiliW\

 Y(UK)2: The HoXVing GUanWV, ConVWUXcWion and RegeneUaWion AcW 1996

 Y(UK)3: The ConWUacWV (RighWV of ThiUd PaUWieV) AcW 1999

Z: AddiWional condiWionV of conWUacW

The ClienW  iV

AddUeVV foU commXnicaWionV

inVeUW addUeVV
inVeUW addUeVV
inVeUW addUeVV

AddUeVV foU elecWUonic commXnicaWionV

The SeUYice ManageU   iV

AddUeVV foU commXnicaWionV

AddUeVV foU elecWUonic commXnicaWionV

The ScoSe iV in

The langXage of Whe conWUacW  iV EngliVh

The laZ of Whe conWUacW  iV

The peUiod foU Uepl\  iV

The peUiod foU UeWenWion  iV
folloZing ComSleWion oU eaUlieU WeUminaWion

NEAS_EPM_PSC ScoSe FINAL_22.4.20

Whe laZ of England and WaleV, VXbjecW Wo Whe jXUiVdicWion of Whe coXUWV of England and WaleV

2 ZeekV

6 \eaUV

inVeUW comSan\ nXmbeU
HoUi]on HoXVe
BUiVWol
BS1 5AH
inVeUW addUeVV

Statements given in 
all Contracts

1 General The condiWionV of conWUacW  aUe Whe coUe claXVeV and Whe claXVeV foU Whe folloZing main OSWion, Whe OSWion foU UeVolYing and aYoiding diVSXWeV and VecondaU\ 
OSWionV of Whe NEC4 PUofeVVional SeUYice ConWUacW JXne 2017.   

OSWion foU UeVolYing and 
aYoiding diVSXWeV

SecondaU\ OSWionV 

l

\

0

0
0
0

NEAS NaWional EMP

13 JXl\ 2020

ThiV conWUacW iV made SXUVXanW Wo Whe FUameZoUk AgUeemenW (Whe ³AgUeemenW´) daWed 02nd da\ of JXl\ 2019 beWZeen Whe ClienW  and Whe ConVXlWanW  in UelaWion 
Wo Whe ClienW SXSSoUW FUameZoUk.   The enWiUe AgUeemenW and Whe folloZing VchedXleV aUe incoUSoUaWed inWo WhiV conWUacW b\ UefeUence

SchedXleV 1 WhUoXgh Wo 14 inclXViYe of Whe FUameZoUk VchedXleV aUe Uelied XSon ZiWhin WhiV conWUacW.

 The folloZing docXmenWV aUe incoUSoUaWed inWo WhiV conWUacW b\ UefeUence
inVeUW RefeUence Wo Whe docXmenW(V) Wo be incoUSoUaWed inWo Whe conWUacW

The VeUYice  iV NEAS NaWional EPM

ENVNEAS110080
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The folloZing maWWeUV Zill be inclXded in Whe EaUl\ WaUning RegiVWeU

EaUl\ ZaUning meeWingV aUe Wo be held aW inWeUYalV no longeU Whan 2 ZeekV

The ke\ daWeV  and condiWionV  Wo be meW aUe
condiWion  Wo be meW ke\ daWe

4 ZeekV

The VWaUWing daWe  iV 13 JXl\ 2020

The ClienW  SUoYideV acceVV Wo Whe folloZing SeUVonV, SlaceV and WhingV
acceVV acceVV daWe

The cXUUenc\ of Whe conWUacW  iV Whe

The aVVeVVmenW inWeUYal  iV 

The inWeUeVW UaWe  iV
UaWe of Whe

The e[change UaWeV aUe WhoVe SXbliVhed in
on 

1.

2.
3.
4.
5.

1.
2.
3.

inVeUW daWe

6 Compensation events

TheVe aUe addiWional comSenVaWion eYenWV

8 Liabilities and insurance

TheVe aUe addiWional ClienW'V  liabiliWieV

'noW XVed'

'noW XVed'
'noW XVed'

inVeUW deWailV

2.00% SeU annXm (noW leVV Whan 2) aboYe Whe
Bank of England

'noW XVed'

inVeUW deWailV inVeUW daWe

The ConVXlWanW  VXbmiWV UeYiVed SUogUammeV aW 
inWeUYalV no longeU Whan 4 ZeekV

The compleWion daWe  foU Whe Zhole of Whe VeUYice  iV 31 MaUch 2021

3 Time 

inVeUW deWailV inVeUW daWe
inVeUW deWailV inVeUW daWe

inVeUW deWailV inVeUW daWe
inVeUW deWailV inVeUW daWe
inVeUW If moUe Whan 5 aUeaV aUe UeTXiUed add WheVe in Whe ScoSe inVeUW daWe

'none VeW' 'none VeW'

The ConVXlWanW  SUeSaUeV foUecaVWV of Whe WoWal Defined CoVW SlXV Fee 
and e[penVeV  aW inWeUYalV no longeU Whan

inVeUW deWailV

2 The ConVXlWanW'V  main responsibilities 

'none VeW' 'none VeW'
'none VeW' 'none VeW'

inVeUW deWailV
inVeUW deWailV
inVeUW deWailV

BaVe

Managing and miWigaWing Whe imSacW of CoYid 19 and ZoUking in 
accoUdance ZiWh PXblic HealWh England gXidance, aV ma\ YaU\ fUom 
Wime Wo Wime, beWZeen 1VW JXl\ and 31VW OcWobeU 2020

'noW XVed'
'noW XVed'
'noW XVed'

The SeUiod beWZeen ComSleWion of Whe Zhole of Whe VeUYice  and Whe 
defecWV daWe  iV 26 ZeekV

5 Pa\ment
� VWeUling

MonWhl\

The e[penVeV  VWaWed b\ Whe ClienW  aUe aV VWaWed in SchedXle 6. 

The SeUiod afWeU Whe ConWUacW DaWe ZiWhin Zhich Whe ConVXlWanW  iV Wo 
VXbmiW a fiUVW SUogUamme foU acceSWance iV 4 ZeekV

4 Qualit\ management

The SeUiod afWeU Whe ConWUacW DaWe ZiWhin Zhich Whe ConVXlWanW  iV Wo 
VXbmiW a TXaliW\ Solic\ VWaWemenW and TXaliW\ Slan iV 4 ZeekV

The locaWionV foU Zhich Whe ConVXlWanW  SUoYideV a 
chaUge foU Whe coVW of VXSSoUW SeoSle and office 
oYeUhead aUe

All UK OfficeV
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The AdjXdicaWoU  iV

AddUeVV foU commXnicaWionV

AddUeVV foU elecWUonic commXnicaWionV

Z Clauses

Z6 The Schedule of Cost Components 

The We[W of claXVe 18 PUeYenWion iV deleWed.
DeleWe Whe We[W of claXVe 60.1(12) and UeSlace ZiWh:
The VeUYice iV affecWed b\ an\ of Whe folloZing eYenWV
� WaU, ciYil ZaU, Uebellion, UeYolXWion, inVXUUecWion, miliWaU\ oU XVXUSed SoZeU;
� SWUikeV, UioWV and ciYil commoWion noW confined Wo Whe emSlo\eeV of Whe ConVXlWanW  and VXb conVXlWanWV,
� IoniVing UadiaWion oU UadioacWiYe conWaminaWion fUom nXcleaU fXel oU nXcleaU ZaVWe UeVXlWing fUom Whe combXVWion of nXcleaU fXel,
� RadioacWiYe, Wo[ic, e[SloViYe oU oWheU ha]aUdoXV SUoSeUWieV of an e[SloViYe nXcleaU deYice,
� NaWXUal diVaVWeU,
� FiUe and e[SloVion,
� ImSacW b\ aiUcUafW oU oWheU aeUial deYice oU Whing dUoSSed fUom Whem.

Z5 Secondments

Z3 DisalloZed Costs

The AdjXdicaWoU nominaWing bod\  iV

Z1 Disputes
DeleWe e[iVWing claXVe 

Z2 Prevention

The WUibXnal  iV liWigaWion in Whe coXUWV

'Wo be confiUmed'

'Wo be confiUmed'

'Wo be confiUmed'

inVeUW addUeVV
inVeUW addUeVV
inVeUW addUeVV
inVeUW addUeVV
inVeUW addUeVV

The InVWiWXWion of CiYil EngineeUV

Resolving and avoiding disputes

The ConVXlWanW'V  WoWal liabiliW\ Wo Whe ClienW  foU all 
maWWeUV aUiVing XndeU oU in connecWion ZiWh Whe conWUacW, 
oWheU Whan Whe e[clXded maWWeUV iV limiWed Wo

LoVV of oU damage Wo 
SUoSeUW\ and liabiliW\ foU 
bodil\ injXU\ Wo oU deaWh of 
a SeUVon (noW an emSlo\ee 
of Whe ConVXlWanW) aUiVing 
fUom oU in connecWion ZiWh 
Whe ConVXlWanW  PUoYiding 
Whe SeUYice  

Which eYeU iV Whe gUeaWeU of 
oU Whe amoXnW 

UeTXiUed b\ laZ in UeVSecW 
of each claim, ZiWhoXW limiW 
Wo Whe nXmbeU of claimV

DeaWh of oU bodil\ injXU\ Wo 
emSlo\eeV of Whe 
ConVXlWanW  aUiVing oXW of 
and in Whe coXUVe of WheiU 
emSlo\menW in connecWion 
ZiWh Whe conWUacW 

Which eYeU iV Whe gUeaWeU of 
oU Whe amoXnW 

UeTXiUed b\ laZ in UeVSecW 
of each claim, ZiWhoXW limiW 
Wo Whe nXmbeU of claimV

FoU Whe SeUiod UeTXiUed b\ 
laZ

EVENT MINIMUM AMOUNT OF PERIOD FOLLOWING COMPLETION OF THE WHOLE OF THE SERVICE OR TERMINATION
The ConVXlWanW'V  failXUe Wo 
XVe Whe Vkill and caUe 
noUmall\ XVed b\ 
SUofeVVionalV SUoYiding 
VeUYiceV VimilaU Wo Whe 
VeUYice

 in UeVSecW of 
each claim, ZiWhoXW limiW Wo 
Whe nXmbeU of claimV

The minimXm amoXnW of coYeU and Whe SeUiodV foU Zhich Whe ConVXlWanW  mainWainV inVXUance aUe

In Vecond bXlleW of 11.2 (18) add:
(inclXding comSenVaWion eYenWV ZiWh Whe SXbconWUacWoU, i.e. Sa\menW foU ZoUk WhaW VhoXld noW haYe been XndeUWaken).
Add Whe folloZing addiWional bXlleWV afWeU 'and Whe coVW of ' :
� MiVWakeV oU dela\V caXVed b\ Whe ConVXlWanW ¶V failXUe Wo folloZ VWandaUdV in ScoSeV/TXaliW\ SlanV.
� ReoUganiVaWion of Whe ConVXlWanW 'V SUojecW Weam.
� AddiWional coVWV oU dela\V incXUUed dXe Wo ConVXlWanW ¶V failXUe Wo comSl\ ZiWh SXbliVhed and knoZn gXidance oU docXmenW foUmaWV.
� E[ceeding Whe ScoSe ZiWhoXW SUioU inVWUXcWion WhaW leadV Wo aboUWiYe coVW
� Re-ZoUking of docXmenWV dXe Wo inadeTXaWe QA SUioU Wo VXbmiVVion, i.e. gUammaWical, facWXal aUiWhmeWical oU deVign eUUoUV.
� PUodXcWion oU SUeSaUaWion of Velf-SUomoWional maWeUial.
� E[ceVViYe chaUgeV foU SUojecW managemenW Wime on a commiVVion foU VecondmenWV oU fXll Wime aSSoinWmenWV (gUeaWeU Whan 5% of commiVVion YalXe)
� An\ hoXUV e[ceeding 8 SeU da\ XnleVV ZiWh SUioU ZUiWWen  agUeemenW of Whe SeUYice ManageU
� An\ hoXUV foU WUaYel be\ond Whe locaWion of Whe neaUeVW conVXlWanW office Wo Whe SUojecW XnleVV SUeYioXVl\ agUeed ZiWh Whe SeUYice ManageU
� AWWendance of addiWional indiYidXalV Wo meeWingV/ ZoUkVhoSV eWc Zho haYe noW been SUeYioXVl\ inYiWed b\ Whe SeUYice ManageU
� CoVWV aVVociaWed ZiWh Whe aWWendance aW addiWional meeWingV afWeU SUogUammed ComSleWion, if dela\ iV dXe Wo ConVXlWanW  SeUfoUmance.
� CoVWV aVVociaWed ZiWh UecWificaWionV WhaW aUe dXe Wo ConVXlWanW eUUoU oU omiVVion.
� CoVWV aVVociaWed ZiWh Whe idenWificaWion of oSSoUWXniWieV Wo imSUoYe oXU SUoceVVeV and SUocedXUeV foU SUojecW deliYeU\ WhUoXgh Whe ConVXlWanW ¶V inYolYemenW
� WaV incXUUed dXe Wo a bUeach of VafeW\ UeTXiUemenWV, oU dXe addiWional ZoUk Wo comSl\ ZiWh VafeW\ UeTXiUemenWV
� WaV incXUUed aV a UeVXlW of Whe ClienW  iVVXing a YelloZ oU Red CaUd Wo SUeSaUe a PeUfoUmance ImSUoYemenW Plan
� WaV incXUUed aV a UeVXlWing of UecWif\ing a non-comSliance ZiWh Whe FUameZoUk AgUeemenW and/oU an\ call off conWUacWV folloZing an aXdiW

When aSSoinWing ConVXlWanWV  on a VecondmenW baViV onl\:

Add claXVe 19
19.1 The ClienW  Zill fUom VWaUWing daWe Wo ComSleWion DaWe indemnif\ Whe ConVXlWanW  againVW an\ and all liabiliWieV, SUoceedingV, coVWV, loVVeV, claimV and demandV ZhaWVoeYeU aUiVing diUecWl\ 
oU indiUecWl\ oXW of Whe acWiYiWieV of Whe ConVXlWanW  in SUoYiding Whe VeUYiceV VaYe ZheUe VXch claimV, in Whe UeaVonable oSinion of Whe ClienW , aUiVe fUom oU aUe conWUibXWed Wo b\:

19.1.1 MiVUeSUeVenWaWion oU negligence b\ oU on behalf of Whe ConVXlWanW ;
oU
19.1.2 The ConVXlWanW  haV acWed conWUaU\ Wo Whe SeUYice ManageU¶V UeaVonable inVWUXcWionV oU Zholl\ oXWVide Whe VcoSe of Whe ConVXlWanW¶V  dXWieV aV defined b\ Whe SeUYice ManageU .
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Z12 Waiver

Z9 Conflict of Interest

Z10 Change in Control

Z11 Rate Increase Provision

Z7 Linked contracts

Z8 Requirement for Invoice

No ZaiYeU Vhall be effecWiYe XnleVV iW iV e[SUeVVl\ VWaWed Wo be a ZaiYeU and commXnicaWed Wo Whe oWheU PaUW\ b\ Whe SeUYice ManageU in ZUiWing in accoUdance ZiWh Whe ConWUacW, and ZiWh 
e[SUeVV UefeUence Wo ClaXVe Z12. The failXUe of eiWheU SaUW\ Wo inViVW XSon VWUicW SeUfoUmance of Whe ConWUacW, oU an\ failXUe oU dela\ in e[eUciVing an\ UighW oU Uemed\ Vhall noW conVWiWXWe a 
ZaiYeU oU dimXniWion of Whe obligaWionV eVWabliVhed b\ Whe ConWUacW.

The SchedXle of CoVW ComSonenWV aUe aV deWailed in Whe FUameZoUk SchedXle 6.

IVVXeV UeTXiUing UedeVign oU UeZoUk on WhiV conWUacW dXe Wo a faXlW oU eUUoU of Whe ConVXlWanW XndeU WhiV conWUacW oU a SUeYioXV conWUacW Zill neiWheU be an alloZable coVW XndeU WhiV conWUacW oU 
an\ VXbVeTXenW conWUacW, noU Zill iW be a ComSenVaWion eYenW XndeU WhiV conWUacW oU an\ VXbVeTXenW conWUacW XndeU WhiV SUojecW oU SUogUamme.

 InVeUW Whe folloZing VenWence aW Whe end of claXVe 51.1:
The PaUW\ Wo Zhich Sa\menW iV dXe VXbmiWV an inYoice Wo Whe oWheU PaUW\ foU Whe amoXnW Wo be Said ZiWhin one Zeek of Whe SeUYice ManageU¶V  ceUWificaWe.
DeleWe e[iVWing claXVe 51.2 and inVeUW Whe folloZing:

51.2 Each ceUWified Sa\menW iV made b\ Whe laWeU of
� one Zeek afWeU Whe Sa\ing PaUW\ UeceiYeV an inYoice fUom Whe oWheU PaUW\ and
� WhUee ZeekV afWeU Whe aVVeVVmenW daWe, oU, if a diffeUenW SeUiod iV VWaWed in Whe ConWUacW DaWa, ZiWhin Whe SeUiod VWaWed.
If a ceUWified Sa\menW iV laWe, oU if a Sa\menW iV laWe becaXVe Whe SeUYice ManageU haV noW iVVXed a ceUWificaWe Zhich VhoXld be iVVXed, inWeUeVW iV Said on Whe laWe Sa\menW. InWeUeVW iV aVVeVVed 
fUom Whe daWe b\ Zhich Whe laWe Sa\menW VhoXld haYe been made XnWil Whe daWe Zhen Whe laWe Sa\menW iV made, and iV inclXded in Whe fiUVW aVVeVVmenW afWeU Whe laWe Sa\menW iV made

The ConVXlWanW   immediaWel\ noWifieV Whe ClienW of an\ ciUcXmVWanceV giYing UiVe Wo oU SoWenWiall\ giYing UiVe Wo conflicWV of inWeUeVW UelaWing Wo Whe ConVXlWanW  (inclXding ZiWhoXW limiWaWion iWV 
UeSXWaWion and VWanding) and/oU Whe ClienW  of Zhich iW iV aZaUe oU Zhich iW anWiciSaWeV ma\ jXVWif\ Whe ClienW  Waking acWion Wo SUoWecW iWV inWeUeVWV. ShoXld Whe PaUWieV be Xnable Wo UemoYe Whe 
conflicW of inWeUeVW Wo Whe VaWiVfacWion of Whe ClienW , Whe ClienW, in iWV Vole diVcUeWion, ma\ WeUminaWe WhiV ConWUacW.

The ConVXlWanW  Vhall noWif\ Whe ClienW  aV Voon aV UeaVonabl\ SUacWicable, in ZUiWing, of an\ agUeemenW, SUoSoVal oU negoWiaWionV Zhich Zill oU ma\ UeVXlW in a ConVXlWanW Change in ConWUol and 
Vhall giYe fXUWheU noWice Wo Whe ClienW Zhen an\ Change in ConWUol haV occXUUed.  The ClienW  ma\ WeUminaWe WhiV conWUacW ZiWh immediaWe effecW b\ noWice in ZUiWing and ZiWhoXW comSenVaWion 
Wo Whe ConVXlWanW  ZiWhin Vi[ (6) monWhV of being noWified WhaW a Change of ConWUol haV occXUUed, oU, ZheUe no noWificaWion haV been made, Whe daWe WhaW Whe ClienW  becomeV aZaUe of Whe 
Change of ConWUol, bXW Vhall noW be SeUmiWWed Wo WeUminaWe ZheUe Whe ClienW¶V SUioU ZUiWWen acceSWance ZaV gUanWed SUioU Wo Whe Change in ConWUol. A Change of ConWUol iV defined aV SeU Whe 
Deed of AgUeemenW, Z14.4. 

ConWUacWV ZiWh a dXUaWion of leVV Whan WZo \eaUV, Zhich aUe e[Wended oYeU WhiV dXUaWion b\ Whe SeUYice ManageU  dXe Wo ClienW  ScoSe incUeaVeV, ma\ aSSl\ a UaWe UeYieZ aV folloZV. The 
ConVXlWanW  Zill chaUge Whe ClienW  Whe conWUacW VWaff UaWeV foU a minimXm of WZo fXll \eaUV, and aW Whe ne[W annXal UaWe UeYieZ ZheUe a neZ VWaff UaWe liVW iV acceSWed (aV VWaWed in SchedXle 6), 
Whe neZ VWaff UaWe Zill aSSl\ Wo Whe conWUacW aV SeU SchedXle 6. No ComSenVaWion EYenW iV SeUmiWWed foU WhiV diffeUenW conWUacW VWaff UaWe.
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Secondar\ Options

InfoUmaWion E[ecXWion Plan foU acceSWance iV

afWeU Whe 

Y(UK2): The Housing Grants, Construction and Regeneration Act 1996

The SeUiod foU  Sa\menW iV  14 Da\V  afWeU Whe daWe on Zhich Sa\menW becomeV dXe 

Y(UK3): The Contracts ( Rights of Third Parties Act) 1999 

WeUm beneficiaU\

ComSleWion of Whe Zhole of Whe VeUYice

OPTION X18: Limitation of liabilit\

The ConVXlWanW'V  liabiliW\ Wo Whe ClienW  foU indiUecW oU conVeTXenWial loVV iV limiWed Wo 

The ConVXlWanW'V  liabiliW\ Wo Whe ClienW  foU DefecWV WhaW aUe noW foXnd XnWil afWeU Whe defecWV daWe  iV limiWed 
Wo  

inVeUW WeUm
inVeUW WeUm
inVeUW WeUm

inVeUW beneficiaU\
inVeUW beneficiaU\
inVeUW beneficiaU\

The end of liabiliW\ daWe iV 

inVeUW WeUm inVeUW beneficiaU\

OPTION X10: Information modelling

The SeUiod afWeU Whe ConWUacW DaWe ZiWhin Zhich Whe ConVXlWanW  iV Wo VXbmiW a fiUVW
2

OPTION X2: Changes in the laZ

The laZ of Whe pUojecW iV Whe laZ of England and WaleV, VXbjecW Wo Whe jXUiVdicWion of Whe 
coXUWV of England and WaleV
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Part TZo - Data provided b\ the ConVXlWanW
CŽŵƉůeƚiŽŶ Žf ƚhe  daƚa iŶ fƵůů͕ accŽƌdiŶg ƚŽ ƚhe OƉƚiŽŶƐ chŽƐeŶ͕ iƐ eƐƐeŶƚiaů ƚŽ cƌeaƚe a cŽŵƉůeƚe cŽŶƚƌacƚ͘

1 General
The ConVXlWanW   is
Name and comSan\ nXmbeU

AddUeVV foU commXnicaWionV

AddUeVV foU elecWUonic commXnicaWionV

The fee peUcenWage iV

The ke\ peUVonV  aƌe

Name (1)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (2)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (3)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (4)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (5)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (6)
Job
ReVSonVibiliWieV
QXalificaWionV
E[SeUience

The ke\ peUVonV  aƌe

Name (7)
Job
ReVSonVibiliWieV
QXalificaWionV

Ͳ

Ͳ
Ͳ
Ͳ
Ͳ

Ͳ

Ͳ
Ͳ
Ͳ

Ͳ
Ͳ
Ͳ
Ͳ
Ͳ

Ͳ
Ͳ
Ͳ

Ͳ
Ͳ

JeƌeŵǇ BeŶŶ AƐƐŽciaƚeƐ Lƚd

OSWion E
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E[SeUience

The folloZing maWWeUV Zill be inclXded in Whe EaUl\ WaUning RegiVWeU

Resolving and avoiding disputes

The SenioU RepUeVenWaWiYeV  Žf ƚhe ConVXlWanW  aƌe 

Name (1)
AddUeVV foU commXnicaWionV

AddUeVV foU elecWUonic commXnicaWionV

Name (2)
AddUeVV foU commXnicaWionV

AddUeVV foU elecWUonic commXnicaWionV

X10: Information Modelling
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Ͳ

Ͳ
Ͳ

3 Time
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NͬA

JBA CŽŶƐƵůƚiŶg

Ͳ

Ͳ

Tƌaǀeů eǆƉeŶƐeƐ aƌe ŶŽƚ iŶcůƵded dƵe ƚŽ ƚhe cƵƌƌeŶƚ CŽǀid ϭϵ 
aƌƌaŶgeŵeŶƚƐ͘  WheŶ ƚƌaǀeů iƐ ƌeƋƵiƌed eǆƉeŶƐeƐ cůaiŵabůe ;See CSF 
Deed Žf AgƌeeŵeŶƚ SchedƵůe ϲ ƐecƚiŽŶ ϭϮͿ ǁiůů be added bǇ CE͘ 

CSF aŶŶƵaů ƌaƚe ƌeǀieǁ ƵŶdeƌǁaǇ͕ ǁhich iƐ ůikeůǇ ƚŽ affecƚ ƚhe Žǀeƌaůů 
cŽƐƚƐ Žf ƚhe cŽŵŵiƐƐiŽŶ

OƵƌ ƉƌŽƉŽƐed PM͕ Kaƚe WiůůiaŵƐ͕ iƐ cƵƌƌeŶƚůǇ ŽŶ ůŽŶg ƚeƌŵ Ɛick ůeaǀe͘ OƵƌ 
PD͕ LaŶce DaǁkiŶƐ͕ ǁiůů ƐƚaŶd iŶ ǁhiůƐƚ Ɛhe iƐ ƵŶaǀaiůabůe͘ 
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This Scope should be read in conjunction with the version of the Job Role Profile current at 
the Contract Date. In the event of conflict, this Scope shall prevail. The services are to be 
compliant with the following version of the Job Role Profile: 
 
 

Document Document Title Version No Issue date 

Job Role 
Profile 

Environmental Project Manager 
(BiS) Job Role Profile 

1.0 22.04.2020 
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Details of the services 

Details of the services are:  

1. Description of the Work 

1.1 Objective 

National Environmental Assessment and Sustainability (NEAS) requires support in the co-
ordination of Environmental Impact Assessments (EIA) and environmental appraisal of Flood 
and Coastal Risk Management (FCRM) projects across England. 

The following scope sets out the support required to co-ordinate the EIAs and environmental 
appraisal of FCRM projects.  

Subject to performance and ongoing requirements, the secondment will be for an initial 
period of 12 months. The Client cannot guarantee a minimum amount of work under this 
secondment. If at any stage the secondment needs to be curtailed within the initial 12 
months, notice of 4 weeks will be provided through written communication. 

1.2 Outcome Specification 
National Environmental Assessment and Sustainability (NEAS), of the Environment Agency 
(the Client) requires support to oversee the completion of Environmental Impact 
Assessments (EIA) and the environmental appraisal of Flood and Coastal Risk Management 
(FCRM) capital projects in the North East, North West, Midlands, Eastern, South East and 
South West Collaborative Delivery Team (CDT) Hubs. 
Support is required from the Client Services Framework LOT1 Supplier (the Consultant) in 
the form of Environmental Project Manager (EPM) (the service). The total resource 
requirement for each Hub is as stipulated in the Invitation to Tender Letter (ITT).  
The EPM secondment will be based in 1 of the 6 CDT Hubs across England. Each Hub 
covers the following areas:  

• North East – North East; North, South, East and West Yorkshire 

• North West – Cumbria and Lancashire; Greater Manchester, Merseyside and 
Cheshire. 

• Midlands – West Midlands, East Midlands, Lincolnshire and Northamptonshire. 

• Eastern – East Anglia, Thames, Herefordshire and North London 

• South East – Kent, South London and East Sussex; Solent and South Downs 

• South West – Wessex; Devon, Cornwall and the Isles of Scilly. 

With agreement from the NEAS Team Leader, the EPM may work from one of the Client’s 
offices (refer to Appendix) located in the associated Hub. 
The EPM is to be based at the Client’s office as agreed with the NEAS Team Leader. The 
EPM may also be required to attend site visits, suppliers’ offices or locations for external 
meetings. It is also acceptable to be away from the Client’s office if prior arrangements for 
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the EPM to work from home have been agreed with and approved by the Client’s NEAS 
Team Leader1. 

The primary objective of this secondment is to provide support in the completion of the EIA 
and environmental appraisal of FCRM projects in the respective Hubs. This is to be achieved 
by the Consultant’s EPM conducting the role of a NEAS EPM on selected capital projects. 

2. Outcomes Required  

The EPM activities will include (but not limited to): 

a) Participate in projects as part of a multi-disciplinary team, providing functional and 
specialist input to pro-actively manage environmental risk, and seek opportunities for 
efficiencies, partnership working and funding, socio-environmental improvements and 
sustainable outcomes. 

b) Provide technical advice and assurance to the project team to ensure that the Client’s 
consultants are properly briefed and to discharge the Client’s legal and operational 
requirements in relation to the assessment and management of project environmental 
issues. 

c) Identify and manage potential environmental risks that could be detrimental to the 
delivery of the project. Provide expert advice to the Client’s project managers and 
senior users, to ensure projects are developed and delivered that meet the Client’s 
objectives and are legally compliant. Risks should be recorded through the project risk 
register and also be supported through the recording of the risk on the NEAS Project 
Service Plan (PSP). 

d) For those projects in their portfolio, assess and rate the performance of environmental 
consultants and contractors engaged by the Client; providing feedback to enable 
continual improvement by suppliers. 

e) Negotiate on behalf of the Client when engaging internal and external stakeholders, 
including but not limited to, Natural England, Historic England, Marine Management 
Organisation, Local Authorities (District, County, and Unitary Authorities), other lead 
local flood authorities and Internal Drainage Boards. 

f) Manage and co-ordinate responses to internal and external EIA related consultations to 
ensure that internal functions and external environmental bodies receive timely and 
appropriate input into EIA / stakeholder consultations on the Client’s projects. 

g) Identify and record project efficiencies and savings throughout a projects life cycle, 
make a positive contribution to maximise a projects sustainability and socio-
environmental outcomes. 

h) Promote and champion sustainability throughout the life cycle of a project, using 
CEEQUAL methodology to support the assessment and evaluation of the consultant’s 
sustainability performance; work collaboratively with a Principal Environmental Project 
Manager to scope sustainability topics in accordance with version six of the CEEQUAL 
Manual and any subsequent revisions. 

i) Promote low carbon, sustainable solutions as part of a project’s appraisal in order to 
contribute to the Client’s e:mission targets, identify and promote opportunities for 
Biodiversity and Environmental Net Gain.  

 
 
1 Given the current Covid-19 restrictions, the need for remote and home working until such restrictions are lifted 
will be considered and agreed with the respective NEAS Team Leader within each hub. 
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j) Build and sustain effective relationships with operational customers and partners (such 
as FCRM Area teams; EA Fisheries, Biodiversity and Geomorphology; PCM Project 
Managers and Environment Agency suppliers) to understand issues, provide effective 
response and/or steer to manage risk and support project appraisal and development. 

k) Update the NEAS Team Leader on a regular basis. This is to be completed monthly 
through a summary report and/or the Project Service Plan. 

l) All time should be charged against a capital project code and submitted monthly on a 
time recording template provided by the Client. 

m) Ensure all reporting procedures adhere to Environment Agency standards. 

3. Constraints on how the Consultant provides the services 
 
a) The EPM is to be based in the Client’s office for the contracted hours per week as set 

out in the ITT. The exception to this is when the EPM is attending the Client’s sites or 
suppliers offices within the CDT Hub as required. The EPM may work from home at the 
discretion and approval of the Client’s Team Leader.  

b) The EPM shall work no more than 5 hours over their contracted hours. If the EPM is 
required to work over the additional 5 hours then written approval from the Client’s Line 
Manager must be obtained. 

c) Any time deemed necessary for the EPM to be line managed by the Consultant, 
including training and development, would be by agreement with the Client’s Line 
Manager and be non-chargeable. 

d) The EPM will be entitled to take annual leave based on their terms of employment with 
the Consultant, and statutory holiday entitlement. These costs will be non-chargeable.  

e) The EPM will be required to give adequate notice prior to any planned leave; this is to 
be received by the Client’s Team Leader through written correspondence. If leave is 
greater than 2 weeks then the Consultant is to provide suitable cover for the EPM; the 
suitability of the replacement EPM is to be agreed by the Client’s Team Leader. This 
change in personnel will not come at any additional cost to the Client. 

f) The EPM shall provide the services in compliance with Client’s Operational Instructions 
and policies. 

g) If a conflict of interest occurs between the EPM and the Consultant’s Project Delivery 
Team, then the EPM is required to seek a review of their work by an employee of the 
Client. 

h) Expenses accrued by the EPM as a result of the EPM conducting services for the Client 
are to be claimed in line with the Client’s policy and guidance.  

i) The commutable distance for the EPM to the Client’s office should preferably be no more 
than an 80 mile return trip and/or a total commutable time not exceeding 3 hours per day. 

4. Exclusions  
 

The services specifically excludes: 
 

a) Any external training required by the EPM that is not in-house or mandatory, is to be 
completed at no additional cost to Client. 
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5. Specifications of Standards to be used 
 

a) The EPM is to have 1-5 years relevant experience at all stages of the EIA from project 
inception through appraisal and design, and ideally to construction of new flood risk 
management assets.  

6. Specific Project Requirements  
 
a) Provision of technical guidance to projects to ensure legal compliance with current 

legislation, conformance with the Client’s Operational Instructions, and adoption of 
environmental best practice and ways of working. Build and sustain effective 
relationships with internal and external stakeholders.  

 
b) Have an ability to work unsupervised, and as part of teams, where required to develop 

programme timelines and deliver on them. 
 
c) To maintain knowledge of changing legislation and best practice internally and externally, 

to inform internal priorities and appropriate approach to the programme of work. 
 

d) The EPM must have a full UK driving licence and preferably their own car to enable them 
to visit the Client’s remote sites. 

 

7. Services and other things provided by the Client.  
  
a) The Client will provide the EPM with access to the Client’s Environment Agency office 

once an agreed location has been met. 
 

b) The Client will provide the EPM with IT hardware (e.g mobile phone, laptop) and provide 
any software deemed necessary to perform their assigned role. If additional software 
is required that the Client does not currently possess, it will be at the discretion of the 
Client’s Principal Environmental Project Manager whether or not this should be 
purchased. 

 
c) The Client will provide the EPM with access to the Client’s IT systems (e.g 

Environment Agency e-mail address, Asite). 
 

  



 

 
NEAS Environmental Project Manager Secondment 
  22/04/2020 

 5 

Appendix 
a) Office locations available in each of the CDT Hubs: 

North East Hub: (Tyneside House, Newcastle; Teesdale, Darlington; Foss House, 
York; Crosskill House, Beverley; Lateral, Leeds; Templeborough House or Quadrant 
Two, Sheffield) 

North West Hub: (Ghyll Mount, Penrith; National Park Authority Office, Kendal; Lutra 
House, Preston; Richard Fairclough House, Warrington; Hornbeam House, Crewe) 

Midlands Hub: (Guy Gibson Hall, Louth; Ceres House, Lincoln; Ripley Office, Ripley; 
Trentside Office or Apex Court, Nottingham; Hafren House, Shrewsbury; Stafford 
Office, Stafford; Sentinel House, Lichfield; Mance House, Kidderminster; Sapphire 
East, Solihull; Aqua House, Bimingham; Nene House, Kettering; Spalding Office, 
Spalding) 

Eastern Hub: (Kings Lynn Office, Kings Lynn; Dragonfly House, Norwich; Iceni 
House, Ipswich; Trelawny House, Flexistone; Miranda House, Harwich; Ely Depot, 
Ely; Eastbrook, Cambridge; Brampton Office, Huntington; Rivers House Kelvedon, 
Colchester; Chelmsford Office, Chelmsford; Osprey House, Chelmsford; Alchemy, 
Welwyn Garden City, Red Kite House, Wallingford; Osney Yard Office, Oxford; Kings 
Meadow House, Reading) 

South East Hub: (Rivers House, Canterbury; Former Police Administration, Dover; 
Allington Lock House, Maidstone; Orchard House, West Malling; Custom House, 
Tilbury; River House Crossness, London; Thames Barrier, London; Nobel House, 
London; Shepperton Waterways, Shepperton; Tonbridge Office, Sevenoaks; Harbour 
Masters Office, Rye; Scotts Float Office, Rye; Fish Market, Hastings; Pilots Watch 
House, Shoreham; Pevensey Office, Pevensey; Gatwick House, Horley; Timberham 
House, Crawley; Maidenhead Navigation Office, Maidenhead; Goldcrest House, 
Farnham; Guildbourne House, Worthing; Chichester Office, Chichester; Lynx House, 
Portsmouth; Isle of Wight Office, Newport; Winterbourne Gunner, Salisbury; Romsey 
Office, Southampton; Eastleigh House, Eastleigh) 

South West Hub: (Chippenham Office, Chippenham; Horizon House, Bristol; Rivers 
House Twerton, Bath; Rivers House, Blandford; Longacre House, Trowbridge; 
Melcombe Court, Weymouth; Rivers House, Bridgwater; Manley House, Exeter; 
Bayly’s Wharf, Plymouth; Sir John Moore House, Bodmin) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 




