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"Software
Supporting
Materials"

has the meaning given to it in

Paragraph 9.10f this Schedule;

"Source Code"

"Specially Written
Software"

computer programs and/or data in eye-

readable form and in such form that it can
be compiled or interpreted into equivalent
binary code together with all related
design comments, flow charts, technical
information and documentation
necessary for the use, reproduction,
maintenance, modification and
enhancement of such software;

"Supplier System"

any software (including database software,

linking instructions, test scripts,
compilation instructions and test
instructions) created by the Supplier (or
by a Sub-Contractor or other third party
on behalf of the Supplier) specifically for
the purposes of this Contract, including
any modifications or enhancements to
COTS Software. For the avoidance of
doubt Specially Written Software does
not constitute New IPR;

the information and communications

technology system used by the Supplier
in supplying the Deliverables, including
the COTS Software, the Supplier
Equipment, configuration and
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management utilities, calibration and
testing tools and related cabling (but
excluding the Buyer System);

2. When this Schedule should be used

2.1. This Schedule is designed to provide additional provisions necessary to facilitate the
provision of ICT Services which are part of the Deliverables.

3. Buyer due diligence requirements

3.1. The Supplier shall satisfy itself of all relevant details, including but not limited to, details
relating to the following;

3.1.1. suitability of the existing and (to the extent that it is defined or reasonably foreseeable
at the Start Date) future Operating Environment;

3.1.2. operating processes and procedures and the working methods of the Buyer;
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3.1.3.

3.14.

ownership, functionality, capacity, condition and suitability for use in the provision of
the Deliverables of the Buyer Assets; and

existing contracts (including any licences, support, maintenance and other contracts
relating to the Operating Environment) referred to in the Due Diligence Information
which may be novated to, assigned to or managed by the Supplier under this Contract
and/or which the Supplier will require the benefit of for the provision of the
Deliverables.

3.2. The Supplier confirms that it has advised the Buyer in writing of:

3.2.1.

3.2.2.
3.23.

each aspect, if any, of the Operating Environment that is not suitable for the provision
of the ICT Services;

the actions needed to remedy each such unsuitable aspect; and
a timetable for and the costs of those actions.

4. Licensed software warranty

4.1. The Supplier represents and warrants that:

4.1.1-

it has and shall continue to have all necessary rights in and to the Licensed Software
made available by the Supplier (and/or any Sub-Contractor) to the Buyer which are
necessary for the performance of the Supplier's obligations under this Contract
including the receipt of the Deliverables by the Buyer,
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412

all components of the Specially Written Software shall:

4.1.2.1. be free from material design and programming errors;

4.1.2.2. perform in all material respects in accordance with the relevant specifications
contained in Schedule 10 (Service Levels) and Documentation; and

4.1.2.3. not infringe any IPR.

5. Provision of ICT Services

5.1.

The Supplier shall:

5.1.1.

5.12

5.13.
5.14.

ensure that the release of any new COTS Software in which the Supplier owns the
IPR, or upgrade to any Software in which the Supplier owns the IPR complies with the
interface requirements of the Buyer and (except in relation to new Software or
upgrades which are released to address Malicious Software) shall notify the Buyer
three (3) Months before the release of any new COTS Software or Upgrade;

ensure that all Software including upgrades, updates and New Releases used by or
on behalf of the Supplier are currently supported versions of that Software and
perform in all material respects in accordance with the relevant specification;

ensure that the Supplier System will be free of all encumbrances;

ensure that the Deliverables are fully compatible with any Buyer Software, Buyer
System, or otherwise used by the Supplier in connection with this Contract;
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5.1.5. minimise any disruption to the Services and the ICT Environment and/or the Buyer's
operations when providing the Deliverables.

6. Standards and Quality Requirements

6.1.

6.2.

6.3.

6.4.

The Supplier shall develop, in the timescales specified in the Award Form, quality plans that
ensure that all aspects of the Deliverables are the subject of quality management systems
and are consistent with BS EN ISO 9001 or any equivalent standard which is generally
recognised as having replaced it ("Quality Plans").

The Supplier shall seek Approval from the Buyer (not be unreasonably withheld or delayed)
of the Quality Plans before implementing them. Approval shall not act as an endorsement of
the Quality Plans and shall not relieve the Supplier of its responsibility for ensuring that the
Deliverables are provided to the standard required by this Contract.

Following the approval of the Quality Plans, the Supplier shall provide all Deliverables in
accordance with the Quality Plans.

The Supplier shall ensure that the Supplier Personnel shall at all times during the Contract
Period:

6.4.1. be appropriately experienced, qualified and trained to supply the Deliverables in
accordance with this Contract;

6.4.2. apply all due sKkill, care, diligence in faithfully performing those duties and exercising
such powers as necessary in connection with the provision of the Deliverables; and

6.4.3. obey all lawful instructions and reasonable directions of the Buyer (including, if so
required by the Buyer, the ICT Policy) and provide the Deliverables to the reasonable
satisfaction of the Buyer.
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7. ICT Audit

1.1,

The Supplier shall allow any auditor access to the Supplier premises to:

7.1.1. inspect the ICT Environment and the wider service delivery environment (or any part
of them);

7.1.2. review any records created during the design and development of the Supplier
System and pre-operational environment such as information relating to Testing;

7.1.3. review the Supplier's quality management systems including all relevant Quality
Plans.

8. Maintenance of the ICT Environment

8.1.

8.2

8.3.

8.4.

If specified by the Buyer in the Award Form, the Supplier shall create and maintain a rolling
schedule of planned maintenance to the ICT Environment ("Maintenance Schedule") and
make it available to the Buyer for Approval in accordance with the timetable and instructions
specified by the Buyer.

Once the Maintenance Schedule has been Approved, the Supplier shall only undertake such
planned maintenance (which shall be known as "Permitted Maintenance") in accordance
with the Maintenance Schedule.

The Supplier shall give as much notice as is reasonably practicable to the Buyer prior to
carrying out any Emergency Maintenance.

The Supplier shall carry out any necessary maintenance (whether Permitted Maintenance or
Emergency Maintenance) where it reasonably suspects that the ICT Environment and/or the
Services or any part thereof has or may have developed a fault. Any such maintenance shall
be carried out in such a manner and at such times so as to avoid (or where this is not
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possible so as to minimise) disruption to the ICT Environment and the provision of the
Deliverables.

9. Intellectual Property Rights in ICT

Buyer owns New IPR, with limited Supplier rights to New IPR in order to deliver the
Contract.
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9.1. Assignments granted by the Supplier: Specially Written Software

9.1.1. The Supplier assigns (by present assignment of future rights to take effect
immediately on it coming into existence) to the Buyer with full guarantee (or shall
procure assignment to the Buyer), title to and all rights and interest in the Specially
Written Software together with and including:

9.1.1.1. the Documentation, Source Code and the Object Code of the Specially
Written Software; and

9.1.1.2. all build instructions, test instructions, test scripts, test data, operating
instructions and other documents and tools necessary for maintaining and
supporting the Specially Written Software and the New IPR (together the
"Software Supporting Materials").

9.1.2. The Supplier shall:

9.1.2.1. inform the Buyer of all Specially Written Software or New IPRs that are a
modification, customisation, configuration or enhancement to any COTS
Software;

9.1.2.2. deliver to the Buyer the Specially Written Software and any computer
program elements of the New IPRs in both Source Code and Object Code
forms together with relevant Documentation and all related Software
Supporting Materials within seven days of completion or, if a relevant
Milestone has been identified in an Implementation Plan, Achievement of that
Milestone and shall provide updates of them promptly following each new
release of the Specially Written Software, in each case on media that is
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reasonably acceptable to the Buyer and the Buyer shall become the owner of
such media upon receipt; and

9.1.2.3. without prejudice to Paragraph 9.1.2.2, provide full details to the Buyer of any
of the Supplier's Existing IPRs or Third Party IPRs which are embedded or
which are an integral part of the Specially Written Software or New IPR and
the Supplier hereby grants to the Buyer and shall procure that any relevant
third party licensor shall grant to the Buyer a perpetual, irrevocable, non-
exclusive, assignable, royalty-free licence to use, sub-license and/or
commercially exploit such Supplier's Existing IPRs and Third Party IPRs to
the extent that it is necessary to enable the Buyer to obtain the full benefits of
ownership of the Specially Written Software and New IPRs.

9.1.3. The Supplier shall promptly execute all such assignments as are required to ensure
that any rights in the Specially Written Software and New IPRs are properly
transferred to the Buyer.

9.2. Licences for non-COTS IPR from the Supplier and third parties to the Buyer

9.2.1. Unless the Buyer gives its Approval the Supplier must not use any:

9.2.1.1. of its own Existing IPR that is not COTS Software;
9.2.1.2. third party software that is not COTS Software.

9.2.2. Where the Buyer Approves the use of the Supplier's Existing IPR that is not COTS
Software the Supplier shall grant to the Buyer a perpetual, royalty-free and non-
exclusive licence to use adapt, and sub-license the same for any purpose relating to
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8.1.3,

the Deliverables (or substantially equivalent deliverables) or for any purpose relating
to the exercise of the Buyer’s (or, if the Buyer is a Central Government Body, any
other Central Government Body’s) business or function including the right to load,
execute, store, transmit, display and copy (for the purposes of archiving, backing-up,
loading, execution, storage, transmission or display) for the Contract Period and after
expiry of the Contract to the extent necessary to ensure continuity of service and an
effective transition of Services to a Replacement Supplier.

Where the Buyer Approves the use of third party Software that is not COTS Software
the Supplier shall procure that the owners or the authorised licensors of any such
Software grant a direct licence to the Buyer on terms at least equivalent to those set
out in Paragraph [9.2.2]. If the Supplier cannot obtain such a licence for the Buyer it
shall:

9.2.3.1. notify the Buyer in writing giving details of what licence terms can be
obtained and whether there are alternative software providers which the
Supplier could seek to use; and

9.2.3.2. only use such third party IPR as referred to at Paragraph [9.2.3] if the Buyer
Approves the terms of the licence from the relevant third party.

9.2.4.

9.2.5.

Where the Supplier is unable to provide a licence to the Supplier's Existing IPR in
accordance with Paragraph [9.3.2] above, it must meet the requirement by making
use of COTS Software or Specially Written Software.

The Supplier may terminate a licence granted under Paragraph [9.2.2] by giving at
least thirty (30) days’ notice in writing if there is a Buyer Cause which constitutes a
material Default which, if capable of remedy, is not remedied within twenty (20)
Working Days after the Supplier gives the Buyer written notice specifying the breach
and requiring its remedy.

9.3. Licences for COTS Software by the Supplier and third parties to the Buyer
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9.3.1.

9.3.2

93.3.

9.34.

The Supplier shall either grant, or procure that the owners or the authorised licensors
of any COTS Software grant, a direct licence to the Buyer on terms no less favourable
than those standard commercial terms on which such software is usually made
commercially available.

Where the Supplier owns the COTS Software it shall make available the COTS
Software to a Replacement Supplier at a price and on terms no less favourable than
those standard commercial terms on which such software is usually made
commercially available.

Where a third party is the owner of COTS Software licensed in accordance with this
Paragraph [9.3] the Supplier shall support the Replacement Supplier to make
arrangements with the owner or authorised licensee to renew the license at a price
and on terms no less favourable than those standard commercial terms on which
such software is usually made commercially available.

The Supplier shall notify the Buyer within seven (7) days of becoming aware of any
COTS Software which in the next thirty-six (36) months:

9.3.4.1. will no longer be maintained or supported by the developer; or
9.3.4.2. will no longer be made commercially available.

9.4. Buyer’s right to assign/novate licences

9.4.1.

The Buyer may assign, novate or otherwise transfer its rights and obligations under
the licences granted pursuant to Paragraph [9.2] (Licences for non-COTS IPR from
the Supplier and third parties to the Buyer) to:

9.4.1.1. a Central Government Body; or
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9.4.1.2. to any body (including any private sector body) which performs or carries on
any of the functions and/or activities that previously had been performed
and/or carried on by the Buyer.

9.4.2. If the Buyer ceases to be a Central Government Body, the successor body to the
Buyer shall still be entitled to the benefit of the licences granted in Paragraphs [9.1]
and/or [9.2].

9.5. Licence granted by the Buyer

9.5.1. The Buyer grants to the Supplier a royalty-free, non-exclusive, non-transferable
licence during the Contract Period to use the Buyer Software and the Specially
Written Software solely to the extent necessary for providing the Deliverables in
accordance with this Contract, including the right to grant sub-licences to Sub-
Contractors provided that any relevant Sub-Contractor has entered into a
confidentiality undertaking with the Supplier on the same terms as set out in Clause
19 (What you must keep confidential).

9.6. Open Source Publication

9.6.1. Unless the Buyer otherwise agrees in advance in writing (and subject to Paragraph
9.6.3) all Specially Written Software and computer program elements of New IPR
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shall be created in a format, or able to be converted (in which case the Supplier shall
also provide the converted format to the Buyer) into a format, which is:

9.6.1.1. suitable for publication by the Buyer as Open Source; and
9.6.1.2. based on Open Standards (where applicable),

and the Buyer may, at its sole discretion, publish the same as Open Source.

9.6.2. The Supplier hereby warrants that the Specially Written Software and the New IPR:

9.6.2.1. are suitable for release as Open Source and that the Supplier has used
reasonable endeavours when developing the same to ensure that publication
by the Buyer will not enable a third party to use them in any way which could
reasonably be foreseen to compromise the operation, running or security of
the Specially Written Software, New IPRs or the Buyer System);

9.6.2.2. have been developed using reasonable endeavours to ensure that their
publication by the Buyer shall not cause any harm or damage to any party
using them;

9.6.2.3. do not contain any material which would bring the Buyer into disrepute;

9.6.2.4. can be published as Open Source without breaching the rights of any third
party;
9.6.2.5. will be supplied in a format suitable for publication as Open Source ("the

Open Source Publication Material") no later than the date notified by the
Buyer to the Supplier; and

9.6.2.6. do not contain any Malicious Software.
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9.6.3. Where the Buyer has Approved a request by the Supplier for any part of the Specially

Written Software or New IPRs to be excluded from the requirement to be in an Open
Source format due to the intention to embed or integrate Supplier Existing IPRs
and/or Third Party IPRs (and where the Parties agree that such IPRs are not intended
to be published as Open Source), the Supplier shall:

9.6.3.1. as soon as reasonably practicable, provide written details of the nature of the
IPRs and items or Deliverables based on IPRs which are to be excluded from
Open Source publication; and

9.6.3.2. include in the written details and information about the impact that inclusion
of such IPRs or Deliverables based on such IPRs, will have on any other
Specially Written Software and/or New IPRs and the Buyer’s ability to publish
such other items or Deliverables as Open Source.

9.7. Malicious Software

89.7.1.

972

9.7.3.

The Supplier shall, throughout the Contract Period, use the latest versions of anti-
virus definitions and software available from an industry accepted anti-virus software
vendor to check for, contain the spread of, and minimise the impact of Malicious
Software.

If Malicious Software is found, the Parties shall co-operate to reduce the effect of the
Malicious Software and, particularly if Malicious Software causes loss of operational
efficiency or loss or corruption of Government Data, assist each other to mitigate any
losses and to restore the provision of the Deliverables to its desired operating
efficiency.

Any cost arising out of the actions of the Parties taken in compliance with the
provisions of Paragraph [9.7.2] shall be borne by the Parties as follows:
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9.7.3.1.

9.7.3.2.

by the Supplier, where the Malicious Software originates from the Supplier
Software, the third party Software supplied by the Supplier or the
Government Data (whilst the Government Data was under the control of the
Supplier) unless the Supplier can demonstrate that such Malicious Software
was present and not quarantined or otherwise identified by the Buyer when
provided to the Supplier; and

by the Buyer, if the Malicious Software originates from the Buyer Software or
the Buyer Data (whilst the Buyer Data was under the control of the Buyer).
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Schedule 29 (Key Supplier Staff) [to be used if applicable]

(i)  The Annex 1 to this Schedule lists the key roles (“Key Roles”) and names of the persons who the Supplier shall
appoint to fill those Key Roles at the Start Date (“Key Staff”).

(i)  The Supplier shall ensure that the Key Staff fulfil the Key Roles at all times during the Contract Period.

(iii)  The Buyer may identify any further roles as being Key Roles and, following agreement to the same by
the Supplier, the relevant person selected to fill those Key Roles shall be included on the list of Key

Staff.
(iv) The Supplier shall not and shall procure that any Subcontractor shall not remove or replace any Key
Staff unless:
(1) requested to do so by the Buyer or the Buyer Approves such removal or replacement (not to
be unreasonably withheld or delayed);
2) the person concerned resigns, retires or dies or is on maternity or long-term sick leave; or
3) the person’s employment or contractual arrangement with the Supplier or Subcontractor is

terminated for material breach of contract by the employee.
(v)  The Supplier shall:

(1) notify the Buyer promptly of the absence of any Key Staff (other than for short-term sickness
or holidays of two (2) weeks or less, in which case the Supplier shall ensure appropriate
temporary cover for that Key Role);

(2) ensure that any Key Role is not vacant for any longer than ten (10) Working Days;

3) give as much notice as is reasonably practicable of its intention to remove or replace any
member of Key Staff and, except in the cases of death, unexpected ill health or a material
breach of the Key Staff’s employment contract, this will mean at least three (3) Months’
notice;

4 ensure that all arrangements for planned changes in Key Staff provide adequate periods
during which incoming and outgoing staff work together to transfer responsibilities and
ensure that such change does not have an adverse impact on the provision of the Deliverables;
and

®)] ensure that any replacement for a Key Role has a level of qualifications and experience
appropriate to the relevant Key Role and is fully competent to carry out the tasks assigned to
the Key Staff whom he or she has replaced.

(vi)  The Buyer may require the Supplier to remove or procure that any Subcontractor shall remove any
Key Staff that the Buyer considers in any respect unsatisfactory. The Buyer shall not be liable for the
cost of replacing any Key Staff.
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Schedule 30 (Exit Management)

1 DEFINITIONS

1.1 In this Schedule, the following words shall have the following meanings and they shall supplement Schedule
1 (Definitions):

"Exclusive Assets" Supplier Assets used exclusively by the
Supplier [or a Key Subcontractor] in the
provision of the Deliverables;

"Exit Information" has the meaning given to it in Paragraph 3.1
of this Schedule;

"Exit Manager" the person appointed by each Party to
manage their respective obligations
under this Schedule;

"Net Book Value" the current net book value of the relevant
Supplier Asset(s) calculated in
accordance with the Tender (if stated)
or (if not stated) the depreciation policy
of the Supplier (which the Supplier shall
ensure is in accordance with Good
Industry Practice);
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"Non-Exclusive Assets"

"Replacement Goods"

those Supplier Assets used by the Supplier
[or a Key Subcontractor] in connection
with the Deliverables but which are also
used by the Supplier [or Key
Subcontractor] for other purposes;

"Replacement Services"

any goods which are substantially similar to
any of the Goods and which the Buyer
receives in substitution for any of the
Goods following the End Date, whether
those goods are provided by the Buyer
internally and/or by any third party;

"Termination Assistance
Period"

any services which are substantially similar
to any of the Services and which the
Buyer receives in substitution for any of
the Services following the End Date,
whether those goods are provided by
the Buyer internally and/or by any third

party;

the period specified in a Termination
Assistance Notice for which the
Supplier is required to provide the
Termination Assistance as such period
may be extended pursuant to
Paragraph 5.2 of this Schedule;
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"Transferable Assets"

"Transferable
Contracts"

Exclusive Assets which are capable of legal
transfer to the Buyer;

"Transferring Assets"

Sub-Contracts, licences for Supplier's
Software, licences for Third Party
Software or other agreements which
are necessary to enable the Buyer or
any Replacement Supplier to provide
the Deliverables or the Replacement
Goods and/or Replacement Services,
including in relation to licences all
relevant Documentation;

"Transferring Contracts"

has the meaning given to it in
Paragraph 8.2.1 of this Schedule;

“Virtual Library”

has the meaning given to it in
Paragraph 8.2.3 of this Schedule;

the data repository hosted by the Supplier
containing the accurate information
about the Contract and the Deliverables
in accordance with Paragraph 2.20f this
Schedule.
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2. SUPPLIER MUST ALWAYS BE PREPARED FOR CONTRACT EXIT

2.1 The Supplier shall within 30 days from the Start Date provide to the Buyer a copy of its depreciation policy to
be used for the purposes of calculating Net Book Value.

2.2 During the Contract Period, the Supplier shall within 30 days from the Start Date (or such other
period as is specified in the Award Form) create and maintain a Virtual Library containing:

2.2.1  adetailed register of all Supplier Assets (including description, condition, location and
details of ownership and status as either Exclusive Assets or Non-Exclusive Assets and Net
Book Value) and Sub-contracts and other relevant agreements required in connection with
the Deliverables; and

2.2.2  aconfiguration database detailing the technical infrastructure, a schedule of the IPRs which
the Buyer reasonably requires to benefit from the Deliverables (including who is the owner
of such IPRs, the contact details of the owner and whether or not such IPRs are held in
escrow), any plans required to be delivered by the Supplier pursuant to Schedule 14
(Business Continuity and Disaster Recovery) or Schedule 24 (Financial Difficulties) and
operating procedures through which the Supplier provides the Deliverables,

and the Supplier shall ensure the Virtual Library is structured and maintained in accordance with open standards and the
security requirements set out in this Contract and is readily accessible by the Buyer at all times. All information
contained in the Virtual Library should be maintained and kept up to date in accordance with the time period
set out in the Award Form.

2.3 Where Schedule 7 (Staff Transfer) applies to this Contract, the Supplier shall add to the Virtual Library a list of
Supplier Staff and Staffing Information (as that term is defined in Schedule 7 (Staff Transfer)) in connection
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2.4

2.5

with the Deliverables in accordance with the timescales set out in Paragraphs 1.1, 1.2 of Part E of Schedule 7
(Staff Transfer).

The Supplier shall:

2.4.1 ensure that all Exclusive Assets listed in the Virtual Library are clearly physically identified as such;
and

2.4.2 procure that all licences for Third Party Software and all Sub-Contracts shall be assignable and/or
capable of novation (at no cost or restriction to the Buyer) at the request of the Buyer to the Buyer
(and/or its nominee) and/or any Replacement Supplier upon the Supplier ceasing to provide the
Deliverables (or part of them) and if the Supplier is unable to do so then the Supplier shall promptly
notify the Buyer and the Buyer may require the Supplier to procure an alternative Subcontractor or
provider of Deliverables.

Each Party shall appoint an Exit Manager within three (3) Months of the Start Date. The Parties' Exit Managers
will liaise with one another in relation to all issues relevant to the expiry or termination of this Contract.

3 ASSISTING RE-COMPETITION FOR DELIVERABLES

31

3.2

33

34

The Supplier shall, on reasonable notice, provide to the Buyer and/or its potential Replacement Suppliers
(subject to the potential Replacement Suppliers entering into reasonable written confidentiality undertakings),
such information (including any access) as the Buyer shall reasonably require in order to facilitate the
preparation by the Buyer of any invitation to tender and/or to facilitate any potential Replacement Suppliers
undertaking due diligence (the "Exit Information").

The Supplier acknowledges that the Buyer may disclose the Supplier's Confidential Information (excluding the
Supplier’s or its Subcontractors’ prices or costs) to an actual or prospective Replacement Supplier to the
extent that such disclosure is necessary in connection with such engagement.

The Supplier shall provide complete updates of the Exit Information on an as-requested basis as soon as
reasonably practicable and notify the Buyer within five (5) Working Days of any material change to the Exit
Information which may adversely impact upon the provision of any Deliverables (and shall consult the Buyer in
relation to any such changes).

The Exit Information shall be accurate and complete in all material respects and shall be sufficient to enable a
third party to prepare an informed offer for those Deliverables; and not be disadvantaged in any procurement
process compared to the Supplier.

4 EXIT PLAN

4.1

4.2

The Supplier shall, within three (3) Months after the Start Date, deliver to the Buyer a plan which complies
with the requirements set out in Paragraph 4.3 of this Schedule and is otherwise reasonably satisfactory to the
Buyer (the "Exit Plan").

The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the Parties are unable to
agree the contents of the Exit Plan within twenty (20) Working Days of the latest date for its submission
pursuant to Paragraph 4.1, then such Dispute shall be resolved in accordance with the Dispute Resolution
Procedure.
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4.3

4.4

The Exit Plan shall set out, as a minimum:

43.1
43.2

433
43.4
4.3.5
4.3.6

4.3.7

43.8

4.3.9

4.3.10

43.11

4.3.12

4.3.13

4.3.14

4.3.15

4.3.16

how the Exit Information is obtained;

a mechanism for dealing with partial termination on the assumption that the Supplier will continue
to provide the remaining Deliverables under this Contract;

the management structure to be employed during the Termination Assistance Period;
a detailed description of both the transfer and cessation processes, including a timetable;
how the Deliverables will transfer to the Replacement Supplier and/or the Buyer;

details of any contracts which will be available for transfer to the Buyer and/or the Replacement
Supplier upon the Expiry Date together with any reasonable costs required to effect such transfer;

the scope of Termination Assistance that may be required for the benefit of the Buyer (including
which services set out in Annex 1 are applicable);

how Termination Assistance will be provided, including a timetable and critical issues for providing
Termination Assistance;

any charges that would be payable for the provision of Termination Assistance (calculated in
accordance with Paragraph 4.4 below) together with a capped estimate of such charges;

proposals for the training of key members of the Replacement Supplier’s staff in connection with the
continuation of the provision of the Deliverables following the Expiry Date;

proposals for providing the Buyer or a Replacement Supplier copies of all documentation relating to
the use and operation of the Deliverables and required for their continued use;

proposals for the assignment or novation of all services utilised by the Supplier in connection with
the supply of the Deliverables;

proposals for the identification and return of all Buyer Property in the possession of and/or control
of the Supplier or any third party;

proposals for the disposal of any redundant Deliverables and materials;

how the Supplier will ensure that there is no disruption to or degradation of the Deliverables during
the Termination Assistance Period; and

any other information or assistance reasonably required by the Buyer or a Replacement Supplier.

Any charges payable as a result of the Supplier providing Termination Assistance shall be calculated and
charged in accordance with Schedule 3 (Charges). The Supplier shall be entitled to increase or vary the
Charges only if it can demonstrate in the Exit Plan that the provision of Termination Assistance requires
additional resources and, in any event, any change to the Charges resulting from the provisions of Termination
Assistance will be strictly proportionate to the level of resources required for the provision of the Termination
Assistance Services.
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4.5

4.6

4.7

The Supplier shall:
45.1 maintain and update the Exit Plan (and risk management plan) no less frequently than:
4.5.1.1 every six (6) months throughout the Contract Period;

4.5.1.2 no later than twenty (20) Working Days after a request from the Buyer for an up-to-date
copy of the Exit Plan;

4.5.1.3 assoon as reasonably possible following a Termination Assistance Notice, and in any event
no later than ten (10) Working Days after the date of the Termination Assistance Notice;

4.5.1.4 as soon as reasonably possible following, and in any event no later than twenty (20)
Working Days following, any material change to the Deliverables (including all changes
under the Variation Procedure); and

4.5.2 jointly review and verify the Exit Plan if required by the Buyer and promptly correct any identified
failures.

Only if (by notification to the Supplier in writing) the Buyer agrees with a draft Exit Plan provided by the
Supplier under Paragraph 4.2 or 4.4 (as the context requires), shall that draft become the Exit Plan for this
Contract.

A version of an Exit Plan agreed between the parties shall not be superseded by any draft submitted by the
Supplier.

5 TERMINATION ASSISTANCE

5.1

5.2

5.3

5.4

The Buyer shall be entitled to require the provision of Termination Assistance at any time during the Contract
Period by giving written notice to the Supplier (a "Termination Assistance Notice") at least four (4) Months
prior to the Expiry Date or as soon as reasonably practicable (but in any event, not later than one (1) Month)
following the service by either Party of a Termination Notice. The Termination Assistance Notice shall specify:

51.1 the nature of the Termination Assistance required; and

5.1.2 the start date and period during which it is anticipated that Termination Assistance will be required,
which shall continue no longer than twelve (12) Months after the End Date.

The Buyer shall have an option to extend the Termination Assistance Period beyond the initial period specified
in the Termination Assistance Notice in one or more extensions, in each case provided that:

5.2.1 no such extension shall extend the Termination Assistance Period beyond the date eighteen (18)
Months after the End Date; and

5.2.2 the Buyer shall notify the Supplier of any such extension by serving not less than twenty
(20) Working Days’ written notice upon the Supplier.

The Buyer shall have the right to terminate its requirement for Termination Assistance by serving not less than
(20) Working Days' written notice upon the Supplier.

In the event that Termination Assistance is required by the Buyer but at the relevant time the parties are still
agreeing an update to the Exit Plan pursuant to Paragraph 4, the Supplier will provide the Termination
Assistance in good faith and in accordance with the principles in this Schedule and the last Buyer approved
version of the Exit Plan (insofar as it still applies).
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6 TERMINATION ASSISTANCE PERIOD

6.1

6.2

6.3

Throughout the Termination Assistance Period the Supplier shall:

6.1.1 continue to provide the Deliverables (as applicable) and otherwise perform its obligations under this
Contract and, if required by the Buyer, provide the Termination Assistance;

6.1.2 provide to the Buyer and/or its Replacement Supplier any reasonable assistance and/or access
requested by the Buyer and/or its Replacement Supplier including assistance and/or access to
facilitate the orderly transfer of responsibility for and conduct of the Deliverables to the Buyer
and/or its Replacement Supplier;

6.1.3 use all reasonable endeavours to reallocate resources to provide such assistance without additional
costs to the Buyer;

6.1.4 subject to Paragraph 6.3, provide the Deliverables and the Termination Assistance at no detriment to
the Service Levels, the provision of the Management Information or any other reports nor to any
other of the Supplier's obligations under this Contract;

6.1.5 at the Buyer's request and on reasonable notice, deliver up-to-date contents of the Virtual Library to
the Buyer; and

6.1.6 seek the Buyer's prior written consent to access any Buyer Premises from which the de-installation
or removal of Supplier Assets is required.

If it is not possible for the Supplier to reallocate resources to provide such assistance as is referred to in
Paragraph 6.1.2 without additional costs to the Buyer, any additional costs incurred by the Supplier in
providing such reasonable assistance shall be subject to the Variation Procedure.

If the Supplier demonstrates to the Buyer's reasonable satisfaction that the provision of the Termination
Assistance will have a material, unavoidable adverse effect on the Supplier's ability to meet one or more
particular Service Levels, the Parties shall vary the relevant Service Levels and/or the applicable Service Credits
accordingly.

7 OBLIGATIONS WHEN THE CONTRACT IS TERMINATED

7.1
7.2

The Supplier shall comply with all of its obligations contained in the Exit Plan.

Upon termination or expiry or at the end of the Termination Assistance Period (or earlier if this does not
adversely affect the Supplier's performance of the Deliverables and the Termination Assistance), the Supplier
shall:

7.2.1 cease to use the Government Data;
7.2.2 vacate any Buyer Premises;

7.2.3 remove the Supplier Equipment together with any other materials used by the Supplier to supply the
Deliverables and shall leave the Sites in a clean, safe and tidy condition. The Supplier is solely
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73

7.4

responsible for making good any damage to the Sites or any objects contained thereon, other than
fair wear and tear, which is caused by the Supplier;

7.2.4 provide access during normal working hours to the Buyer and/or the Replacement Supplier for up to
twelve (12) Months after expiry or termination to:

7.2.4.1 such information relating to the Deliverables as remains in the possession or control of the
Supplier; and

7.2.4.2 such members of the Supplier Staff as have been involved in the design, development and
provision of the Deliverables and who are still employed by the Supplier, provided that the
Buyer and/or the Replacement Supplier shall pay the reasonable costs of the Supplier
actually incurred in responding to such requests for access.

Upon partial termination, termination or expiry (as the case may be) or at the end of the Termination
Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Services and
the Termination Assistance and its compliance with the other provisions of this Schedule), each Party shall
return to the other Party (or if requested, destroy or delete) all Confidential Information of the other Party in
respect of the terminated Services and shall certify that it does not retain the other Party's Confidential
Information save to the extent (and for the limited period) that such information needs to be retained by the
Party in question for the purposes of providing or receiving any Services or Termination Assistance or for
statutory compliance purposes.

Except where this Contract provides otherwise, all licences, leases and authorisations granted by the Buyer to
the Supplier in relation to the Deliverables shall be terminated with effect from the end of the Termination
Assistance Period.

8 ASSETS, SUB-CONTRACTS AND SOFTWARE

8.1

8.2

Following notice of termination of this Contract and during the Termination Assistance Period, the Supplier
shall not, without the Buyer's prior written consent:

8.1.1 terminate, enter into or vary any Sub-contract or licence for any software in connection with the
Deliverables; or

8.1.2 (subject to normal maintenance requirements) make material modifications to, or dispose of, any
existing Supplier Assets or acquire any new Supplier Assets.

Within twenty (20) Working Days of receipt of the up-to-date contents of the Virtual Library provided by the
Supplier, the Buyer shall notify the Supplier setting out:

8.2.1 which, if any, of the Transferable Assets the Buyer requires to be transferred to the Buyer and/or the
Replacement Supplier ("Transferring Assets");

8.2.2 which, if any, of:
8.2.2.1 the Exclusive Assets that are not Transferable Assets; and

8.2.2.2 the Non-Exclusive Assets,

the Buyer and/or the Replacement Supplier requires the continued use of; and
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8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.2.3 which, if any, of Transferable Contracts the Buyer requires to be assigned or novated to the Buyer
and/or the Replacement Supplier (the "Transferring Contracts"), in order for the Buyer and/or its
Replacement Supplier to provide the Deliverables from the expiry of the Termination Assistance
Period. The Supplier shall provide all reasonable assistance required by the Buyer and/or its
Replacement Supplier to enable it to determine which Transferable Assets and Transferable
Contracts are required to provide the Deliverables or the Replacement Goods and/or Replacement
Services. Where requested by the Supplier, the Buyer and/or its Replacement Supplier shall discuss
in good faith with the Supplier which Transferable Contracts are used by the Supplier in matters
unconnected to the Services or Replacement Services.

With effect from the expiry of the Termination Assistance Period, the Supplier shall sell the Transferring Assets
to the Buyer and/or the Replacement Supplier for their Net Book Value less any amount already paid for them
through the Charges.

Risk in the Transferring Assets shall pass to the Buyer or the Replacement Supplier (as appropriate) at the end
of the Termination Assistance Period and title shall pass on payment for them.

Where the Buyer and/or the Replacement Supplier requires continued use of any Exclusive Assets that are not
Transferable Assets or any Non-Exclusive Assets, the Supplier shall as soon as reasonably practicable:

8.5.1 procure a non-exclusive, perpetual, royalty-free licence for the Buyer and/or the Replacement
Supplier to use such assets (with a right of sub-licence or assignment on the same terms); or failing
which

8.5.2 procure a suitable alternative to such assets, the Buyer or the Replacement Supplier to bear the
reasonable proven costs of procuring the same.

The Supplier shall as soon as reasonably practicable assign or procure the novation of the Transferring
Contracts to the Buyer and/or the Replacement Supplier. The Supplier shall execute such documents and
provide such other assistance as the Buyer reasonably requires to effect this novation or assignment.

The Buyer shall:

8.7.1 accept assignments from the Supplier or join with the Supplier in procuring a novation of each
Transferring Contract; and

8.7.2 once a Transferring Contract is novated or assigned to the Buyer and/or the Replacement Supplier,
discharge all the obligations and liabilities created by or arising under that Transferring Contract and
exercise its rights arising under that Transferring Contract, or as applicable, procure that the
Replacement Supplier does the same.

The Supplier shall hold any Transferring Contracts on trust for the Buyer until the transfer of the relevant
Transferring Contract to the Buyer and/or the Replacement Supplier has taken place.

The Supplier shall indemnify the Buyer (and/or the Replacement Supplier, as applicable) against each loss,
liability and cost arising out of any claims made by a counterparty to a Transferring Contract which is assigned
or novated to the Buyer (and/or Replacement Supplier) pursuant to Paragraph 8.6 in relation to any matters
arising prior to the date of assignment or novation of such Transferring Contract. Clause 23 (Other people's
rights in this contract) shall not apply to this Paragraph 8.9 which is intended to be enforceable by third party
beneficiaries by virtue of the CRTPA.

9 NO CHARGES

9.1

Unless otherwise stated, the Buyer shall not be obliged to pay for costs incurred by the Supplier in relation to
its compliance with this Schedule.
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10DIVIDING THE BILLS

10.1 All outgoings, expenses, rents, royalties and other periodical payments receivable in respect of the
Transferring Assets and Transferring Contracts shall be apportioned between the Buyer and/or the
Replacement and the Supplier as follows:

10.1.1  the amounts shall be annualised and divided by 365 to reach a daily rate;

10.1.2  the Buyer or Replacement Supplier (as applicable) shall be responsible for or entitled to (as the case
may be) that part of the value of the invoice pro rata to the number of complete days following the
transfer, multiplied by the daily rate; and

10.1.3  the Supplier shall be responsible for or entitled to (as the case may be) the rest of the invoice.
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ANNEX 1: SCOPE OF TERMINATION ASSISTANCE

40.2

The Buyer may specify that any of the following services will be provided by the Supplier as part
of its Termination Assistance:

40.2.1

40.2.2

40.2.3

40.2.4

40.2.5

40.2.6

40.2.7

40.2.8

40.2.9

40.2.10

40.2.11

notifying the Subcontractors of procedures to be followed during the Termination
Assistance Period and providing management to ensure these procedures are
followed;

providing assistance and expertise as necessary to examine all operational and
business processes (including all supporting documentation) in place and re-writing
and implementing processes and procedures such that they are appropriate for use by
the Buyer and/or the Replacement Supplier after the end of the Termination
Assistance Period;

providing details of work volumes and staffing requirements over the 12 Months
immediately prior to the commencement of Termination Assistance;

providing assistance and expertise as necessary to examine all governance and reports
in place for the provision of the Deliverables and re-writing and implementing these
during and for a period of 12 Months after the Termination Assistance Period;

providing assistance and expertise as necessary to examine all relevant roles and
responsibilities in place for the provision of the Deliverables and re-writing and
implementing these such that they are appropriate for the continuation of provision of
the Deliverables after the Termination Assistance Period;

agreeing with the Buyer an effective communication strategy and joint
communications plan which sets out the implications for Supplier Staff, Buyer staff,
customers and key stakeholders;

agreeing with the Buyer a handover plan for all of the Supplier’s responsibilities as set
out in the Security Management Plan;

providing an information pack listing and describing the Deliverables for use by the
Buyer in the procurement of the Replacement Deliverables;

answering all reasonable questions from the Buyer and/or the Replacement Supplier
regarding the Deliverables;

agreeing with the Buyer and/or the Replacement Supplier a plan for the migration of
the Government Data to the Buyer and/or the Replacement Supplier;

providing access to the Buyer and/or the Replacement Supplier during the Termination
Assistance Period and for a period not exceeding 6 Months afterwards for the purpose
of the smooth transfer of the provision of the Deliverables to the Buyer and/or the
Replacement Supplier:
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a)

b)

to information and documentation relating to the Deliverables that is in the
possession or control of the Supplier or its Subcontractors (and the Supplier
agrees and will procure that its Subcontractors do not destroy or dispose of that
information within this period) including the right to take reasonable copies of
that material; and

following reasonable notice and during the Supplier's normal business hours, to
members of the Supplier Staff who have been involved in the provision or
management of the provision of the Deliverables and who are still employed or
engaged by the Supplier or its Subcontractors, including those employees filling
the relevant Key Staff positions and Key Staff with specific knowledge in respect
of the Exit Plan;

40.2.12 knowledge transfer services, including:

a)

making available to the Buyer and/or the Replacement Supplier expertise to
analyse training requirements and provide all necessary training for the use of
tools by such staff at the time of termination or expiry as are nominated by the
Buyer and/or the Replacement Supplier (acting reasonably);

transferring all training material and providing appropriate training to those
Buyer and/or Replacement Supplier staff responsible for internal training in
connection with the provision of the Deliverables;

providing as early as possible for transfer to the Buyer and/or the Replacement
Supplier of all knowledge reasonably required for the provision of the
Deliverables which may, as appropriate, include information, records and
documents;

providing the Supplier and/or the Replacement Supplier with access to sufficient
numbers of the members of the Supplier Staff or Subcontractors' personnel of
suitable experience and skill and as have been involved in the design,
development, provision or management of provision of the Deliverables and who
are still employed or engaged by the Supplier or its Subcontractors; and

allowing the Buyer and/or the Replacement Supplier to work alongside and
observe the performance of the Services by the Supplier at its Sites used to fulfil
the Services (subject to compliance by the Buyer and the Replacement Supplier
with any applicable security and/or health and safety restrictions,

and any such person who is provided with knowledge transfer services will signa
confidentiality undertaking in favour of the Supplier (in such form as the Supplier
shall reasonably require)).

40.3 The Supplier will:

40.3.1 provide a documented plan relating to the training matters referred to in
Paragraph 1.1.12 for agreement by the Buyer at the time of termination or expiry of
this Contract; and
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40.4

40.5

40.3.2 co-operate fully in the execution of the handover plan agreed pursuant to
Paragraph 1.1.7, providing skills and expertise of a suitable standard.

To facilitate the transfer of knowledge from the Supplier to the Buyer and/or its Replacement
Supplier, the Supplier shall provide a detailed explanation of the procedures and operations
used to provide the Services to the operations staff of the Buyer and/or the Replacement
Supplier.

The information which the Supplier will provide to the Buyer and/or the Replacement Supplier
pursuant to Paragraph 1.1.11 shall include:

40.5.1 copies of up-to-date procedures and operations manuals;
40.5.2 product information;

40.5.3 agreements with third party suppliers of goods and services which are to be
transferred to the Buyer and/or the Replacement Supplier; and

40.5.4 key support contact details for third party supplier personnel under contracts which
are to be assigned or novated to the Buyer pursuant to this Schedule,

and such information shall be updated by the Supplier at the end of the Termination Assistance Period.

40.6

During the Termination Assistance Period the Supplier shall grant any agent or personnel
(including employees, consultants and suppliers) of the Replacement Supplier and/or the Buyer
access, during business hours and upon reasonable prior written notice, to any Sites for the
purpose of effecting a prompt knowledge transfer provided that:

40.6.1 any such agent or personnel (including employees, consultants and suppliers) having
such access to any Sites shall:

a) sign a confidentiality undertaking in favour of the Supplier (in such form as the
Supplier shall reasonably require); and

b) during each period of access comply with the security, systems and facilities
operating procedures of the Supplier relevant to such Site and that the Buyer
deems reasonable; and

40.6.2 the Buyer and/or the Replacement Supplier shall pay the reasonable, proven and
proper costs of the Supplier incurred in facilitating such access.

94



DocuSign Envelope ID: 30808A0D-245E-4A66-8A304E6F750CE029

Crown Copyright 2022
Version: v1.1

Schedule 36 (Intellectual Property Rights)
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1. Intellectual Property Rights

1.1

;

1.3.

Each Party keeps ownership of its own Existing IPR. Neither Party has the right to use the
other Party’s IPR, including any use of the other Party’s names, logos or trademarks, except
as expressly granted elsewhere under the Contract or otherwise agreed in writing.

Except as expressly granted elsewhere under the Contract, neither Party acquires any right,
title or interest in or to the IPR owned by the other Party or any third party.

Licences granted by the Supplier: Supplier Existing IPR

1.3.1. Where the Buyer orders Deliverables which contain or rely upon Supplier Existing
IPR, the Supplier hereby grants the Buyer a Supplier Existing IPR Licence on the
terms set out in Paragraph 1.3.2.

1.3.2. The Supplier Existing IPR Licence granted by the Supplier to the Buyer is a non-
exclusive, perpetual, royalty-free, irrevocable, transferable, worldwide licence to use,
change and sub-license any Supplier Existing IPR which is reasonably required by the
Buyer to enable it:

1.3.2.1. or any End User to use and receive the Deliverables; or
1.3.2.2. to use or sub-licence the New IPR and New IPR ltems,

for any purpose relating to the exercise of the Buyer’s (or, if the Buyer is a Public
Sector Body, any other Public Sector Body’s) business or function.
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1.4. Licences granted by the Buyer and New IPR

1.5.

14.1.

14.2.

1.4.3.

Any New IPR created under the Contract is owned by the Buyer. The Buyer gives the
Supplier a licence to use any Buyer Existing IPR and New IPR for the purpose of
fulfilling its obligations during the Contract Period.

Where a Party acquires ownership of IPR incorrectly under this Contract it must do
everything reasonably necessary to complete a transfer assigning them in writing to
the other Party on request and at its own cost.

Unless otherwise agreed in writing, the Supplier and the Buyer will record any New
IPR in the table at Annex 1 to this Schedule 36 and keep this updated throughout the
Contract Period.

Open Licence Publication

1.5.1.

1.5.2.

1.5.3.

1.5.4.

Subject to Paragraph 1.5.4, the Supplier agrees that the Buyer may at its sole
discretion publish under Open Licence all or part of the New IPR Items.

Subject to Paragraph 1.5.4, the Supplier hereby warrants that the New IPR Items are
suitable for release under Open Licence.

The Supplier will supply any or all New IPR Items in a format suitable for publication
under Open Licence (“the Open Licence Publication Material”) within 30 days of
written request from the Buyer (“Buyer Open Licence Request”).

The Supplier may within 15 days of a Buyer Open Licence Request under Paragraph
1.5.3 request in writing that the Buyer excludes all or part of:
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1.5.4.1. the New IPR; or

1.5.4.2. Supplier Existing IPR or Third Party IPR that would otherwise be included in
the Open Licence Publication Material supplied to the Buyer pursuant to
Paragraph 1.5.3

from Open Licence publication.

1.5.5. Any decision to Approve any such request from the Supplier pursuant to Paragraph
1.5.4 shall be at the Buyer’s sole discretion, not to be unreasonably withheld, delayed
or conditioned.

1.5.6. Subject to Clause 15 of the Core Terms, the Buyer will not be liable in the event that
any Supplier Existing IPR or Third Party IPR is included in the Open Licence
Publication Material published by the Buyer.

1.5.7. For the purposes of this clause 1.5, ‘New IPR’ means as set out at Annex A to this
Schedule.

1.6. Third Party IPR
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1.6.1. The Supplier shall not use in the delivery of the Deliverables any Third Party IPR
unless Approval is granted by the Buyer and it has procured that the owner or an
authorised licensor of the relevant Third Party IPR has granted a Third Party IPR
Licence on the terms set out in Paragraph 1.6.3. If the Supplier cannot obtain for the
Buyer a licence on the terms set out in Paragraph 1.6.3 in respect of any Third Party
IPR the Supplier shall:

1.6.1.1. notify the Buyer in writing; and

1.6.1.2. use the relevant Third Party IPR only if the Buyer has provided authorisation
in writing, with reference to the acts authorised and the specific IPR involved.

1.6.2. In spite of any other provisions of the Contract and for the avoidance of doubt, award
of this Contract by the Buyer and the ordering of any Deliverable under it does not
constitute an authorisation by the Crown under Sections 55 and 56 of the Patents Act
1977 Section 12 of the Registered Designs Act 1949 or Sections 240 — 243 of the
Copyright, Designs and Patents Act 1988.

1.6.3. The Third Party IPR Licence granted to the Buyer shall be a non-exclusive, perpetual,
royalty-free, irrevocable, transferable, worldwide licence to use, change and sub-
licence any Third Party IPR which is reasonably required by the Buyer to enable it or
any End User to receive and use the Deliverables and make use of the deliverables
provided by a Replacement Supplier.

1.7. Termination of licences
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1,21

1.7.2.

1.7.3.

The Supplier Existing IPR Licence granted pursuant to Paragraph 1.3 and the Third
Party IPR Licence granted pursuant to Paragraph 1.6 shall survive the Expiry Date
and termination of this Contract.

The Supplier shall, if requested by the Buyer in accordance with Schedule 30 (Exit
Management) and to the extent reasonably necessary to ensure continuity of service
during exit and transition to any Replacement Supplier, grant (or procure the grant) to
the Replacement Supplier a licence to use any Supplier Existing IPR or Third Party
IPR on terms equivalent to the Supplier Existing IPR Licence or Third Party IPR
Licence (as applicable) subject to the Replacement Supplier entering into reasonable
confidentiality undertakings with the Supplier.

Any licence granted to the Supplier pursuant to Paragraph 1.4 (Licence granted by
the Buyer) shall terminate automatically on the Expiry Date and the Supplier shall:

1.7.3.1. immediately cease all use of the Buyer Existing IPR (including the Buyer
Data within which the Buyer Existing IPR may subsist);

1.7.3.2. at the discretion of the Buyer, return or destroy documents and other tangible
materials that contain any of the Buyer Existing IPR and the Buyer Data,
provided that if the Buyer has not made an election within six months of the
termination of the licence, the Supplier may destroy the documents and other
tangible materials that contain any of the Buyer Existing IPR and the Buyer
Data (as the case may be); and

1.7.3.3. ensure, so far as reasonably practicable, that any Buyer Existing IPR and
Buyer Data that are held in electronic, digital or other machine-readable form
ceases to be readily accessible from any computer, word processor,
voicemail system or any other device of the Supplier containing such Buyer
Existing IPR or Buyer Data.
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Name of New IPR

Details

National Buildings Database

A relational database containing linked
existing data supplemented with sector
specific surveys to provide a one-to-one
representation of every building in the
country (as identified by the Valuation
Office Agency), both domestic and non-
domestic.

User Documentation, Guidance and
Training materials

A user guide and documentation on the
use and maintenance of the database,
which will enable anyone with program-
ming and database management sKkills to
understand and use the database with-
out prior knowledge of the project and
how the database was produced. This
will also include as detailed as possible a
data dictionary which includes a clear
reference to where variables are located,
where they have come from, and any en-
coding or units of values therein.

Database Update Methodology

Code and instructions to enable DESNZ
analysts to update building records in
the database when underlying datasets
such as the VOA, EPC or OS data get
updated.

Database Sampling Methodology

Fully functional code/algorithm and any
other required instructions to allow
DESNZ analysts to generate sample of
anonymous synthetic data from the da-
tabase which are shareable across
HMG and externally.

Summary Reports & Presentation

A final technical summary report using a
DESNZ template, with an executive
summary, is required. This should pro-
vide a high-level summary of the
method, shapshot of the building stock
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represented in the database and short
deep-dives on all sectors.

Alongside the report there will also need
to be summary data tables which break
down floor area, energy end uses, and
consumption by sector and sub-sector
for reference use.

A final slide pack summarising the ap-
proach and key findings in a way that it
is understandable to an audience of var-
ying technical ability (including policy
professionals, analysts and technical
experts).

A short (less than 3 pages) policymak-
ers’ summary paper written for a non-
technical audience.
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