



Oral Health Needs Assessment of Older Prisoners

NHS England (Cumbria and the North East) wishes to invite written quotes for the provision of an Oral Health Needs Assessment of Older Prisoners.

The requirements are fully set out in the specification (that will form part of the 2016/17 NHS standard contract https://www.england.nhs.uk/nhs-standard-contract/16-17/	





The timeframe for this project is 1 November 2016 until 31 January 2017.

Quotes must be made within a financial envelope of £15,000 

Submissions must include firm pricing and an outline of the methodology that would be applied to complete the requirements. Submitted quotes will be evaluated and scored against responses to the following questions: 


	Questions 
	Response 
	Score

	Please describe the methodology you will use to carry out the HNA 
	
	

	Please describe the skills and competences of the staff who would undertake the review including their qualifications.
	
	

	Please describe what experience your organisation has in undertaking work in this area, you should list any publications produced by your organisation or other relevant academic awards in this field.
	
	

	Please provide details of the contingency plans / risk assessments to cover eventualities such as planned/unplanned increases in workload, systems failure, annual leave, the departure or sickness of key staff during delivery of the Commissioned Activity.
	
	

	Please provide itemised expenditure relating to the costs of delivering the service which demonstrate value for money and effective use of financial resources
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	Please describe the methods of contact that will be used with service users
	
	




N.B. If a response has been provided to a question, then a score will be allocated between 1-5 based on the below scoring criteria. If No response is provided the evaluators will give a score of 0.
	Score
	Interpretation

	5
	Proposal meets the required standard in all material aspects and exceeds some or all of the major requirements.  Response identifies factors that will offer potential additional benefits, with evidence to support the response.

	3
	Proposal meets the required standard in all material aspects 

	1
	Proposal falls short of achieving the required standard. 

	0
	Proposal completely fails to meet the required standard or does not provide a response. 



Application procedure 

Failure to comply with these instructions may result in your quote being rejected. 

Service Delivery Proposal submissions must be made by email to ENGLAND.offenderhealthnortheastandcumbria@nhs.net	 by no later than Wednesday 28th September 2016. Failure to comply with these requirements may result in your offer being rejected

Selection

Clarifications may be sought by the commissioner. The successful provider will be informed no later than the Friday 21th October 2016.
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Background



NHS England North East Health & Justice Commissioning Team wish to order an oral health needs assessment of older prisoners, who are within the following prisons Northumberland, Frankland and Low Newton.  The focus of the oral health needs assessment will be for individuals who are aged 50 and above.  





Objectives



The objectives of the oral health needs assessment will be to:



1. Assess information regarding treatment provided in each establishment.

2. Review current service provision.

3. Determine main factors affecting the oral health of the client group.

4. Make recommendations to, improve oral health and oral health care services in each setting.



Outputs



The oral health needs assessment should contain the following main areas within a definitive report to be submitted to NHS England North East.  A literature review of all contemporary relevant data, regarding the oral health status of older prisoners in the United Kingdom.



A description of each institution detailing the type of establishment it is and the usual length of stay of prisoners within the institution, taking into account sentencing regimes and the turnover of prisoners.  



The characteristics of the older male prison population with special emphasis on demography, relevant medical conditions, mental health problems and previous history of use of dental services both in the community and in the custodial environment.  



A description of the life course of the older prisoners determining what proportion have been repeat offenders and have had multiple periods within the closed criminal justice system. Identifying what proportion of individuals who have entered the criminal justice system for the first time at a later stage in their life.



A description of the access to dental services for prisoners including the options which are given to all prisoners on first entering the establishment, waiting times for first appointments, urgent care and length of time to complete an average course of treatment.



A description of the current dental facilities, describing what treatments are available, staffing and services offered.  Qualitative data secured by interviewing members of the current dental team, identifying any particular issues in service provision; oral health status, behaviour and characteristics of the client group. Any barriers to providing appropriate dental care.



Access to personal oral hygiene products in each institution, range and suitability.  Data from qualitative discussions with service users and members of prison staff regarding access to personal oral hygiene products.



Undertake a detailed analysis of the FP17 dental data submitted by oral health care providers with an output providing a detailed description of the treatment that has been provided by currently commissioned service providers.  Broken down by demography of service users.



Undertake focus group work with service users to determine their views regarding their oral health, health seeking behaviours over the life course and the quality of current dental service provision.  



Design production distribution and analysis of a self-reported questionnaire to all older male prisoners describing their oral health status, their use of dental services over their life course.  Evaluation of the quality of dental services within the criminal justice system and the institution under review in particular, their access to oral hygiene products, comments on the value of these products.   An evaluation of their diet with particular emphasis on those aspects of dietary intake which will put their oral health at risk to include dental decay, periodontal disease, erosion and development of oral cancer. 
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