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Ca!-Ct Conact

:amewo:k rber: ETC 44S — Reseer a:c Assccaeci Servcss

c%OCUCs Fart t•er: TCY445i372 :cTc272S GLA s: Xew 1co:ices,

Scva:e ante:ancc &
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(1) Transoor for CrtCn (“the Au-ohy”); and

(2) CompLtscenter (UK) Lmhed a ccmDany regsterecHr Engiand and Waes viTh

GorDany eg:stra:on \mcer j534715 and wnose regs:eroc ctoe is a:

Hatec Avere .—a:ec 3usress Park. .ate& A_iC £TVV ‘1he 3ervce

A e Cent ctng Bccy a’d he Servce ?rover jave entered :n:o an agroeme:

datec Aug:cst 2Q4 wren sets out the framework fo the Sen.’ce Provc:er :o orov:ce

certal Dehverabes to tre Con:ract5ng 3cc: or the CcntractJng Scdy (‘he

Erartework Agnesment”).

B. The Ccntract:ng Body w:shes the Se’vce Provder to Drov:De the spec:fc

De’vora&os DosonDed in :n. a Ca-Oft Contract prsuar: to .hs: terrrs of the

rramewc,< Ageement anc :h:s CaCff Cortract anc the Sorvce ProVder ras acreed

to prcv:co Sch Deverabes cn tnose terms and condh5ons set cut in rio Ca-C:

.,fl.. oC..

THi: ?T::sG:ETJ:

F fl .‘ nn -r p.
-. L._.C. -

1.1 The terms and conch:ons of the Framework Agreemer: sha be ncorDcra:eC .rc

tn:s Ca-Off Contract.

‘.2 n tns Carhoff Contact the words and express.or.s cef:ned in the Prarrrevcrk

Agreement sna... SX000: wiere :ncons:stent with the contex. recures ot erw:se, :iave

•te meanin;s gven ri me Framewon< Agreement. n :n. s Ca-Cf5 Ccntrao: references

toA acric sae ssoew1eornvcec reee’ces caacme’sc rCa
r. r’
.. o jaC.



London 9
2.1 The De varaz es :o be sunt.ec by :ne SeRrce Prc car :jsLan::Db:s Car-D
Con :rac. are so: CL ..nAiacnmen.

22 T-5 Ser.J cc PrDV,ber ackrowedcos :‘c: it as been SJDD: cc SLE car:
:o,aor. annt s Ca Qf Contact and is Devera5es c e orov:cec and that

nas mace a!, aDDoor.aZe and necessary ançaes :o DraDre it :o p:ov[22 nc

DeLveraoes u::dc: .his CaL-Ct Con’.rac:. The Serv.ce Provdc Snail netner Dc
en:: ‘CO Sri)’ acd::ona payment ncr excusec from any oga.O2 or abtty jnde’
tts Call--CU Con:rac: o iheErariewc’c Agreemen: ce :o any m’s’merpro:aLon cr

sLinDers:anCng o\ne Serv’ce rovder o’ any fac: r&atng :o .no Dc :veraees :0 DC

Drov.dec. The SCR5ce Rrov:der sna: :-cmotly br:ng to tie a::e-”:-on of the Cat-Of? Cc
crc’natcr r- a Ccmmerca J,anacer any matter :nat a not aceqLat•D’y spec.teG or
d&nec in :ne 0a.-Off Contrac: or any aUto: eevar:t cocnion:.

2.3 T.ne :‘Te:aDrS cc. ar Deverabss to be orov.dec by: ‘e Se-v ce Prcv:do- ar:d :ho
ccrresoon:.ng .‘lestDnes (U any) and Kay Mes:one Dates (if any) sic
..D,s7lCta. o Pa2 ( am.) are se: cut i A::achmen. 1. *s Saves rov sr
orov.ce:ne DeLverazos ‘n escec: o tns Cal-CU CantaD. r acoorcance w.:r sacn
‘‘n:rgs a-c :no Serv:ce Prov:de ms: pay tcu:ca:ec camages n accorcance wan :ne

H’aneworc Ag’eemen: of sc an amoLn: as may oe 5020 Cd -. ktaohmen:
Ser c tv car sba ze liabo for the cngcr’g oos:s oTnrov.c g 22. VEraD.CS fl orce

:c n’ee. a f/U, escne anc Key’ fv.es:ore Da:es.

2 L 7 rj Se<”oe Dcv:der acknowrecees arc agrees that as a: :7.e commencement
date of :nis Ca..-O’ Cent act it does c: ‘ave an teres. n am’ matter where there is
or is reascraby “<a y to be a conffot of n:eras wan :ne Dev:aees ‘Diov:ced to the
Contract-’:: 3ocv Lrderths Ca Off Contract.

rc

Ths Cal 0- Con c ocr moncas y ‘e ca e o sCsi 0 Con cc or sc
date as may be specifed in AUacnmen: 1 and sncc to the prov:s:ons of the
Erane”ok Ageernent snat con: rje :n toTe to tao CaL-Off Tem s:a:ec.
A:.aobnnertt iniess termna:ec earie- fl W.20.C or n oar accoca-oe wth :e

rarc’a)rK Ageemen:

4. DHLG2

zac.ren: 2 sec’es ‘.rc Cia-ges DavEb.e .2 resoec: of is Serv.ces oro’,ced rcer
:nts Ce-C Cenrac:. The Onarcas sha’ ot .ncrease :r.nc cran-: of this Ca -

OfC Ce’:ao: uniess varIed accorcance wan ;ne Framewc-c Araemon:. ne Serv:oe
Pm:cer snall s—.: :nvo,ces in acccrcaricc ‘a’ haF rameworK Agasr:re::. and to
C-wces snail os ra:d a: acoodance ran :n.s CaL-0 Comrac:

2



Transport for London

E. CALL-CFL
PESO :‘.: [E:

CO-ORD NATO R cOvEfflERC:A: wica:p

bc Oontracrc Bodis Ca-Of Qoo:da:o: in resDec c ThEs Ca-Df Corirac Es

raier En Az:cbrns. anc The Se-vEce >ov cejs Key e-sorina fl esDec: :

Ca-Ott Conf:ac: are nan:ec .n A::achmem 2.

:S Cal-Oft UC)n:.EEC. nas been sgnec : e au:bosea :apreser:a::vss eaC3 CT

ne 2ar:Ees.

St
Eor anc or behat of Compacen:er (UK)

- I
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S a D
Ho anc on b&a of ransoor: for London / /%tJlror ,+7

Namc _/‘4ui_ /f-177-ILJ,11

Th:e:
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,-,i5S__/‘-j’4t1c4a.etr.
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Transport for London ie.
Annex Ito Call-Off C,1:

Change Contro Procedures

1. ?rincDtos

Ii Wnerc The Contract nc 3cdy or the Service P-ovar sees a need :o chance
any o no Detverabtes. The IL Croups Servce Manacer may at a time
rccL:es:. anc The Service Providers Serv:ce Manager may a: any t:me
recommenc. sL.ch amendment on. tn acccrdarce win :he formal Onange
Ccn:ro Procecure (CC?fl as se: CLi at paracrapn 2.

1.2 \enner ?arw sha., unreasonab.y wtihod its agreemen: :o any amenomen:
(wh:cn nc.Lces not reccmrenc,ng changes to a”y Je.veraDtes wn.cn are not
reasonab:y necessary).

.3 Unti’ such time as an amerdrnnen: to The Deverao!es is made fl accorcaros
wtr Th.s Czarge Gontro. Proceb ire. t:ne Cor:ract:ng Rocy anc the Sece
Prov:der shaH, uniess oTherwise agreed ri wrtng. continue to Rertorm the
Sewces n comp :ancewtfl :s:erms pr:or:o suce amenomefiL

1.4 Any c:scuss,ons wn.cn may take niece between The Contracting Socty and c’e
Se vce cer - conec’ian v’ i a ecues o ecom—e’-a o- cc co e
auihor:sa:ton of a resuitan: amendment :0 the Dei:verao.es snat be w.:nou:
orejuc:ce :o :ne r:gn:s or eiTher Pary.

1.5 Any work underaken by The Seniice Provider which has not been oThense
agreed ti accordance with the provisions of this Annex I stia ce underaken
ent:re[y a: The expense and Taatily of the Sen/ce ?rovicer.

2. Prccsdures

2.1 D;scussior beween :he Oorrtractng 3oth’ and the Ser ice Provider
concerning an amerdmen; c tie Serv;ces s.ia resut in any one of the
foowing

2.1.1 no furTher action being taken.

2. .2 a ecues: o an.enc The Services by the Coniracunc Sodtr or

2 3 . econre-da 0 o a-crc 13 Sew ces ej ne Se cc 3rnv cer

2.2 Wroro a wrier recues: To: an amend’” n: is received from :he Ccn:rac:ina
3ody, The Sen/ce Prov:der shaE, JtniCSs otherwise agreec. suDm:: .wo (2)
con;es & a Onange Cor:ro \ms (“cc\i”) s.gned by ice SCRI:Ce Prov:certo
:hs Cotrac:rc 3odv within seven cays of :rie date or ::ne requas: er such
crier peoc as the Soace Managers sni: agree (coring reasonacy).

D
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2 3 A recomrnenda:Eoi to amend by the Sersca Provor shall be sLbmitted direct

:z the Cont:ac: g Eody n he Tom CT two (2) copes o a CON signed by he

Ssrvce J:ov:cer at :.e ::me of suc recommenca: ci anc : Is CDr:rac::lc

EDGy sia, c-va :s -espciso w tin oreer 1) days o Sr OlQ paroc

ic 5cr; cc Maraces saI acree (ac:nc reasc1a1y)

2.4 :ach CON shall contain:

2 LA t-: tic- of ha anemen:

2.4.2 he oncja:o: aic ca:e o he :eqes. C: eccmmencat:Dn for the

a mend mont;

2.4 3 The reason to: :e ameidmon.

2 4•t. fc. ce:a.s ctthe amendment nc.c ng ary sneo,Zca:o:s.

24.5 tie hcc. it any, of the amendment:

2. 6 :ata3e n tog-ether win any n:ccss

accoo:ance of he amencmerz

2 4 7 a SCedL1C o nay-ie’:s apc:anr:a:a.

2..8 de:ats of tie Key maot, any. oP’ The anierdmen: en o’io: aspects

of :ne Seniices :ncud:ng to.

2 £81 the ::matabte for :ie o-ov.s:on oTt’e an-cnd’ian::

2.4.3,2 the personnel :o be ov:ded;

2.L 8.3 the emoted charges pavabe cnde: the Services (as now
ameded).

2.4.3.4 he Dcccnenta::on :c be p:ov iad:

2.4.3.5 tie tranrg to ze prov:ded.

2.4.8.6 wok.rc arranger:en:s and

2.L 3,? c:he con::aca.a .sscas

2.4.9 he date cf CXDfV of vaLcy of ::he CON: and

2.-.1O :‘oscr to- s gia:.re by the Connac: ng Sody E:nd DJ me Sen
:ov:cer.

z o --or eacn CC.\ subm:neo :ne Con::ac:nç 3ocy sna± w:tnn tie per:oc or tie
va:cfy o’ :e CC\:

2.5.1 accae a seqen:ai nLrncer to the CON:

2.5.2 e’1aiua:e he ON and. as acoroDr:ste:

6
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2.5.2 1 reques rio: nfom.aor, D

2.5.2.2 ararce cr wo (2) coies &The CON to e s:cnec by 3 i

ehax o’ the Cor:.-acig 3oy arc recrr o:e at :ie coa.es

a :io ServLce ?rov:cer; or

252.3 c:ty Je Sorvce ?rov.der c the ro1sczon at e OC\.

2.6 A CC.\I &g:co by The Co’:ract*ç 9cdy ard by the SerVos Prov:de: shal!

cors:..:e a’ amerdmen: :a - Se-v cs and :a te Framewor Acreaner:

EEC a:isv: soro aTencTer: sna! rave aeon acroa.
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—.

—
:na DccLA’nen.attr o DC a:cviec

• tre tratç :o DC pravdec:

o v:crk:—g arrange,e-ts:

c ether con:aewa! ssues

Sco ar rapcsai a.tachc tr ¶Lrther .rrrcr.ma:;cr

reques: tnat:ha descrbed ciange be cor.sicered fcr nc us:on n :e Agreement

ApDro/ed by :to Cr grater

Name

S gr.abre Date / I.

AoDraveà a’ :tie Auhcry

\ame

fl-Sc
.

-1

:.DDIOjec by :-‘e Ser.ce Pcv:.der.

Name

S.gr.awre Date /

0






