RM6011 Supply of Energy & Ancillary Services – Award Questionnaire
	Section
	Evaluated
	Section Weight %

	SECTION A – MANDATORY QUESTION
	N/A

	AQA1
	Supply of Energy and Ancillary Services Framework Terms & Conditions
	Pass / Fail
	N/A

	AQA2
	Framework Award Form Population Template - Attachment 9
	Pass / Fail
	N/A

	AQA3
	Confirmation on your Lot Preference
	Not Evaluated
	N/A

	SECTION B – MANDATORY BUT INFORMATION ONLY / NOT EVALUATED
	N/A

	AQB1
	Price Risk Products – Lot 1 & Lot 2 Electricity
	Not Evaluated
	N/A

	AQB2
	Price Risk Products – Lot 3 & Lot 4 Gas
	Not Evaluated
	N/A

	AQB3
	Volume Risk – Lot 3 & Lot 4 Gas
	Not Evaluated
	N/A

	SECTION C – TRADING Lot 1 & Lot 2 Electricity
	10% 

	AQC1
	REDACTED
	REDACTED
	REDACTED

	AQC2
	REDACTED
	REDACTED
	REDACTED

	AQC3
	REDACTED
	REDACTED
	REDACTED

	SECTION C – TRADING Lot 3 & Lot 4 Gas
	10%

	AQC4
	REDACTED
	REDACTED
	REDACTED

	AQC5
	REDACTED
	REDACTED
	REDACTED

	AQC6
	REDACTED
	REDACTED
	REDACTED

	SECTION D – QUALITY QUESTIONS
	60%

	AQD1
	Customer Queries & Issues
	100,75,50,25,0
	12%

	AQD2
	Customer Account Setup
	100,66,33,0
	12%

	AQD3
	Invoice Management
	100,66,33,0
	8%

	AQD4
	Standard Account Management
	100,75,50,25,0
	17%

	AQD5
	Standard Plus Account Management
	100,75,50,25,0
	4%

	AQD6
	Ancillary Services
	100,75,50,25,0
	4%

	AQD7
	Portfolio Transfer
	100,75,50,0
	3%

	SECTION E – PRICING
	30%


Pricing questions can be found in the separate word documents Attachments 3a and 3b 


SECTION A – MANDATORY QUESTION

	AQA1 Supply of Energy & Ancillary Services Terms & Conditions 

	Please select YES or NO to indicate that in the event you are successful in this Procurement that you will, or will not, unreservedly sign the Framework Agreement without caveats or limitations as published at Attachment 13.

	AQA1 Response Guidance 
NOTE – THIS IS A PASS/FAIL QUESTION. IF YOU CANNOT OR ARE UNWILLING TO AGREE TO THIS REQUEST AT AQA1, YOU WILL BE UNABLE TO CONTINUE IN THIS PROCESS.
Selecting YES means that you agree unreservedly to sign the Framework Agreement as published at Attachment 13 in the event you are successful at this stage of the competition.  If you refuse to sign the Framework Agreement once you have already made this agreement and have been successful then your entire  response will be deemed non-compliant and THE OFFER OF THE FRAMEWORK AGREEMENT WILL BE WITHDRAWN.
If this occurs, the next ranked bidder will be offered a Framework Agreement.

	Marking Scheme
	Evaluation Guidance 

	PASS
	You have selected YES that you will, unreservedly and without caveat or limitations, commit to signing the Framework Agreement as published at Attachment 13 of this bid pack (and including your responses to the whole Award Questionnaire as a Schedule to the Framework Agreement).

	FAIL
	You have selected NO confirming that you are not willing to commit, unreservedly and without caveat or limitations, to signing the Framework Agreement as published at Attachment 13 of this bid pack (and including your responses to the whole Award Questionnaire as a Schedule to the Framework Agreement).
OR
You have selected YES but included caveats to that response.



	AQA2 Framework Award Form Population Template - Attachment 9

	Please attach your completed Attachment 9 - Framework award form population template to this question. 
Please name the file [FAP_insertyourcompany name]

	AQA2 Response Guidance 
NOTE – THIS IS A PASS/FAIL QUESTION. IF YOU CANNOT OR ARE UNWILLING TO AGREE TO ATTACH YOUR FRAMEWORK AGREEMENT POPULATION TEMPLATE AT AQA2, YOU WILL BE UNABLE TO CONTINUE IN THIS PROCESS.

	Marking Scheme
	Evaluation Guidance 

	PASS
	You have uploaded your completed Attachment 9 Framework Agreement Population Template to this question and named it accordingly.

	FAIL
	You have not uploaded your completed Attachment 9 Framework Agreement Population Template to this question. Therefore your bid will be deemed non- compliant and will not proceed further in this procurement.




	AQA3 Confirmation on your Lot Preference

	Your Lot preference was requested within the Selection Questionnaire Section 1.9.4 Part 2B Your Bidding Model. Now you have sight over the full bid pack and framework documents, please reconfirm which Lot would be your preference from the Lot options below.
If this has NOT changed please select option 1 ‘My preference remains the same as that in the Selection Questionnaire Section 1.9.4’.

	[bookmark: _GoBack]AQA3 Response Guidance 
THIS SECTION IS FOR INFORMATION ONLY AND WILL NOT BE EVALUATED - HOWEVER FAILURE TO PROVIDE A RESPONSE TO THIS QUESTION WILL RESULT IN YOUR BID BEING DEEMED NON-COMPLIANT AND YOUR BID WILL NOT PROCEED FURTHER IN THIS PROCUREMENT





SECTION B – MANDATORY BUT INFORMATION ONLY / NOT EVALUATED

	AQB1 PRICE RISK PRODUCTS – Lot 1 & Lot 2 Electricity

	AQB1 Requirement 
From time-to-time the Authority may have existing and/or new customers who want to directly access the supplier’s own solutions i.e. fixed price, ‘flex’ products (or a blend of both) and/or risk management services - outside of the standard CCS offering. The customer may be an individual authority or acting as a group. For example only, as well as traditional 'flex' offers, others might include tariffs that can cover time of use or utilise customers embedded generation (or manage their PPA arrangements).
In addition to practices outlined in Schedule 3 of the Framework Agreement, please describe any additional products your organisation could offer from the Commencement Date.
Bidders should note that any additional options proposed may be included within the Framework Agreement at the Authority’s discretion and any associated fees would be subject to negotiation.  
All options proposed within the answer to this question should not be included in any cost projections nor duplicated elsewhere in tender.
Response Guidance:
Your response should provide a clear and detailed explanation of any additional ‘Flex’ products your organisation can offer and articulate what benefits each option could bring.  
THIS SECTION IS FOR INFORMATION ONLY AND WILL NOT BE EVALUATED - HOWEVER FAILURE TO PROVIDE A RESPONSE TO THIS QUESTION WILL RESULT IN YOUR BID BEING DEEMED NON-COMPLIANT AND YOUR BID WILL NOT PROCEED FURTHER IN THIS PROCUREMENT



	AQB2 PRICE RISK PRODUCTS – Lot 3 & Lot 4 Gas

	AQB2 Requirement 
From time-to-time the Authority may have existing and/or new customers who want to directly access the supplier’s own solutions i.e. fixed price, ‘flex’ products (or a blend of both) and/or risk management services - outside of the standard CCS offering. The customer may be an individual authority or acting as a group.
In addition to practices outlined in Schedule 3 of the Framework Agreement, please describe any additional products your organisation could offer from the Commencement Date.
Bidders should note that any additional options proposed may be included within the Framework Agreement at the Authority’s discretion and any associated fees would be subject to negotiation.  
All options proposed within the answer to this question should not be included in any cost projections nor duplicated elsewhere in tender.
Response Guidance:
Your response should provide a clear and detailed explanation of any additional ‘Flex’ products your organisation can offer and articulate what benefits each option could bring.  
THIS SECTION IS FOR INFORMATION ONLY AND WILL NOT BE EVALUATED - HOWEVER FAILURE TO PROVIDE A RESPONSE TO THIS QUESTION WILL RESULT IN YOUR BID BEING DEEMED NON-COMPLIANT AND YOUR BID WILL NOT PROCEED FURTHER IN THIS PROCUREMENT



	AQB3 VOLUME RISK – Lot 3 & Lot 4 Gas

	AQB3 Requirement 
In Schedule 3 of the Framework Agreement volume risk is largely retained by the Customer with the pricing impacts of daily demand variability forming part of the Price Actualisation process.  CCS keeps these arrangements and any potential alternative approaches under review, to ensure the most cost effective provision to our Customers.
Please indicate whether you would be able to take on the volume risk after provision of the Final Shape.  Under such arrangements CCS purchases of the monthly (or seasonal) volumes in the shape would set the Customer price for that month (or seasonal), with the addition of a fee - the Volume Risk Fee - to cover the price risk being carried by the Supplier.  This fee would replace the Balancing Fee.  Bidders should provide the Volume Risk Fee in the Pricing Matrix (Attachment 3).
Selecting YES confirms that you would be able to take on the volume risk after provision of the Final Shape and that you have provided the Volume Risk Fee in the Pricing Matrix (Attachment 3)
Selecting NO confirms that you would not be able to take on the volume risk after provision of the Final Shape
THIS SECTION IS FOR INFORMATION ONLY AND WILL NOT BE EVALUATED - HOWEVER FAILURE TO PROVIDE A RESPONSE TO THIS QUESTION WILL RESULT IN YOUR BID BEING DEEMED NON-COMPLIANT AND YOUR BID WILL NOT PROCEED FURTHER IN THIS PROCUREMENT






SECTION C – TRADING Lot 1 & Lot 2 Electricity

	AQC1 REDACTED

	REDACTED.

	AQC1 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQC2 REDACTED

	REDACTED

	AQC2 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQC3 REDACTED

	REDACTED

	AQC3 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED

	REDACTED
	REDACTED





SECTION C – TRADING Lot 3 & Lot 4 Gas

	AQC4 REDACTED

	REDACTED

	AQC4 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQC5 REDACTED

	REDACTED

	AQC5 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQC6 REDACTED

	REDACTED

	AQC6 Response Guidance 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED

	REDACTED
	REDACTED




SECTION D – QUALITY QUESTIONS

	AQD1 CUSTOMER QUERIES AND ISSUES

	The Bidder must manage and resolve Customer queries and issues through to resolution in line with the KPI's detailed in Schedule 7 of the Framework Agreement. Please can you describe the processes you will employ to ensure that Customer queries and issues are managed and resolved effectively?

	AQD1 Response Guidance 
Your response must clearly describe the processes that you will follow to manage and resolve  queries and issues effectively and must cover the following areas:
1.	Description of the query management procedure you will employ (you may attach a flow chart to demonstrate your answer which must be no more than 1 page of A4).
2.	Description of your escalation procedure including the teams and levels of management involved (you may attach a flow chart to demonstrate your answer which must be no more than 1 page of A4).
3.	Description of how you will take ownership of queries and issues, including the frequency and method of communication with Customers from first contact through to resolution of query/ issue.
4.	It is recognised that some Customer queries and issues may require input from third parties within the supply chain. Your response must include details of how, where applicable, you will manage engagement with these industry third parties to ensure Customer queries and issues are managed and resolved.
5.	Description of the approach you will adopt to provide Customer guidance and educational campaigns on relevant topics (e.g. an industry change), and how these might help to support Customers awareness and reduce the need for some queries and issues to be raised.
6.	Description of how you will use ongoing root cause analysis to ensure that common issues are addressed with enduring solutions to avoid repetition of queries and improve service delivery.

Your response should be limited to each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 
You may enter up to 2000 characters including spaces and punctuation at question AQD1. Please use the previous text box at question AQD1 and this text box (AQD1 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters. 
Please use the AQD1 Attachments question to upload your attachment for component part 1 and/or 2 if required.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response fully demonstrates their ability to meet all 6 component parts of the Response Guidance.

	75
	The Bidder’s response fully demonstrates their ability to meet 5 component parts of the Response Guidance.

	50
	The Bidder’s response fully demonstrates their ability to meet 4 component parts of the Response Guidance. 

	25
	The Bidder’s response fully demonstrates their ability to meet 3 component parts of the Response Guidance.

	0
	The Bidder’s response fully demonstrates their ability to meet 2 or less component parts of the Response Guidance
OR
an answer has not been provided.



	AQD2 CUSTOMER ACCOUNT SETUP

	The Bidder must ensure that Customer accounts are set up and maintained in line with Customer and Authority requirements. Please can you describe the account setup and maintenance processes that you will adopt?

	AQD2 Response Guidance 
Your response should clearly describe how you will ensure that Customers accounts are set up and maintained effectively, and must cover the following areas in the description:
1.	Your Customer account setup process.
2.	Details of the approach you would adopt to manage the account setup process following the transfer of the existing Customer Portfolio (referred in AQD7) from the current provider.
3.	Any account architectural or structural options that will be made available to customers e.g. different invoicing or account management options for different departments within one customer.
Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 
You may enter up to 2000 characters including spaces and punctuation at this question. Please use this text box and the next text box (AQD2 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response fully demonstrates their ability to meet all 3 component parts of the Response Guidance.

	66
	The Bidder’s response fully demonstrates their ability to meet 2 component parts of the Response Guidance.

	33
	The Bidder’s response fully demonstrates their ability to meet 1 component parts of the Response Guidance.

	0
	The Bidder’s response does not fully demonstrate their ability to meet any component parts of the Response Guidance, or no answer has been provided.



	AQD3 INVOICE MANAGEMENT

	The Bidder is required to have systems and processes in place to support a variety of invoicing options. Please can you describe how you will support this requirement, and how any changes to Customers invoicing preferences will be managed?

	AQD3 Response Guidance 
Your response must clearly describe how you will make available and manage the invoicing options and methods to Customers and should include a description of the following:
	
1.	Your process for determining how a Customer could vary their invoicing requirements and the level of support available to allow Customers to understand the most suitable options for their circumstances.
2.	Overview of how your invoicing system manages multi-site accounts that have a variety of invoicing requirements within one account e.g. a Local Authority may require EDI (Electronic Data Interchange for their corporate buildings and paper bills for schools).
3.	Your process for managing invoices where a Customer’s energy is provided via an external source such as an EPA (Energy Purchase Agreement, including power purchase agreements and gas purchase agreements).
Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 

You may enter up to 2000 characters including spaces and punctuation at this question. Please use this text box and the next text box (AQD3 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response fully demonstrates their ability to meet all 3 component parts of the Response Guidance

	66
	The Bidder’s response fully demonstrates their ability to meet 2 component parts of the Response Guidance

	33
	The Bidder’s response fully demonstrates their ability to meet 1 component parts of the Response Guidance

	0
	The Bidder’s response does not fully demonstrate their ability to meet any component parts of the Response Guidance
OR 
an answer has not been provided



	AQD4 STANDARD ACCOUNT MANAGEMENT

	The Bidder is required to provide a Standard Account Management service to Customers who choose this service level as detailed in Schedule 5 of the Framework Agreement. Please can you provide details on how you would ensure effective delivery of this service to Customers?
Full analysis of the Portfolio can be found in Attachment 11 of the bid pack.

	AQD4 Response Guidance 
Your response must clearly demonstrate your approach to providing a Standard Account Management service to customers, and should cover:
1.	Describe how you will undertake the appointment of suitably qualified Standard Account Management team.
2.	Describe how the team will be resourced to manage Customer’s accounts effectively and ensure appropriate availability including a description of your process for managing staff turnover to avoid any disruption.
3.	Provide a detailed description of the process through which you will ensure that all of the Standard Account Management services are made available to the Customers who choose this service level.
4.	Provide a detailed description of your proposed Customer management strategy.
5.	Provide an overview of how you would manage debt and credit control.
6.	Describe how you will work in the Customers best interest to continuously improve service delivery.
7.	Description of your complaints management process.
8.	Details on the availability of specialist staff to support issues/projects outside standard day-to-day provision i.e. metering projects, disconnections etc

Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar.  You may enter up to 2000 characters including spaces and punctuation at this question. Please use this text box and the next text box (AQD4 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet all 8 component parts of the Response Guidance

	75
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet  7 component parts of the Response Guidance

	50
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 6 or 5 component parts of the Response Guidance

	25
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 4 or 3 component parts of the Response Guidance

	0
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 2 or less component parts of the Response Guidance
OR
an answer has not been provided



	AQD5 STANDARD PLUS ACCOUNT MANAGEMENT

	The Bidder is required to provide a Standard Plus Account Management service to Customers who choose this service level. Please can you provide details on how you would ensure effective delivery of this service to Customers?
Full analysis of the Portfolio can be found in Attachment 11 of the bid pack. 

	AQD5 Response Guidance 
Your response must clearly demonstrate your approach to providing a Standard Plus Account Management service to customers, and should describe the following:
1.	How you will undertake the appointment of suitably qualified dedicated Account Manager and Deputy Account Manager to the Customers who choose this service level.
2.	The process through which you will ensure that all of the Standard Plus Account Management services are made available to the Customers who choose this service level.
3.	How you will proactively support the variable needs of Customers who choose this Standard Plus service level.
4.	How you will comply with customer/authority requested bespoke reporting.
5.	Any other areas of support which you feel might be of benefit to Customers choosing this service level.
Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 

You may enter up to 2000 characters including spaces and punctuation at this question. Please use this text box and the next text box (AQD5 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet all 5 component parts of the Response Guidance

	75
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 4 component parts of the Response Guidance

	50
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 3 component parts of the Response Guidance

	25
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 2 component parts of the Response Guidance

	0
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet only 1 component part of the Response Guidance 
OR
The Bidder’s response does not outline a suitable solution that demonstrates their ability to meet any component parts of the Response Guidance
OR no answer has been provided



	AQD6 ANCILLARY SERVICES

	The Bidder is required to make available Ancillary Services to Customers. The Services will assist Customers to better manage their energy requirements. A full outline of services and costs to be provided and charged are listed within Schedule 4 of the Framework Agreement.
- Siteworks and Installation Services-  
- Automatic Meter Reading (AMR) Services
- REGO’s / RGGO’s / EU ETS (or any UK Carbon Emissions Scheme(s))


	AQD6 Response Guidance 
Your response must clearly describe:
1.	What process the Customer will follow to procure all of the Services.
2.	How the delivery of the Services will be managed/ monitored to ensure Customer service standards are maintained.
3.	How issues will be managed during the delivery of the Services.
4.	Who will be responsible for ensuring the Services are fully delivered in line with requirements outlined in the Framework Agreement.
5.           Please describe how you will make available your Automatic Meter Reading services for customers and how the delivery will be monitored to ensure Customer service standards are maintained
6.           How you will make available your site Works and Installation service for Customers;

Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 

You may enter up to 2000 characters including spaces and punctuation at this question. Please use the previous text box for question AQD6 and this text box (AQD6 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet all 6 component parts of the Response Guidance

	75
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 5  component parts of the Response Guidance  

	50
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 4  component parts of the Response Guidance

	25
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 3 component parts of the Response Guidance 

	0
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 2 or less component parts of the Response Guidance
OR
The Bidder’s response does not outline a suitable solution that demonstrates their ability to meet any component parts of the Response Guidance, 
OR no answer has been provided



	AQD7 PORTFOLIO TRANSFER

	The Bidder will be required to successfully transfer the existing Customer Portfolio, and will be required to ensure that all Customers and the Authority are kept informed on progress during the transfer project. 
Full analysis of the Portfolio can be found in Attachment 11 of the bid pack. 
Please describe the steps you will follow to create the plan for transferring the Portfolio, the engagement to be carried out with the Customers to determine the set-up requirements, an outline of the plan with milestones identified, the feedback points for the Customer and Authority and the contingency plan and support available if milestones are not achieved.

	AQD7 Response Guidance 
Your response must state your approach in detail to planning the transfer project, and must cover the following points:
1.	Describe how you will carry out Customer engagement to determine set-up requirements
2.	Describe how you will use Authority engagement to create a plan for transferring the Portfolio
3.	Describe your outline of the plan with key milestones identified
4.	Describe what contingency planning and support is available if key milestones are not achieved

Your response should be limited to, and focused on, each of the component parts of this question. Address each of the component parts in the order they are listed in this response guidance. State which part you are responding to.
You must not make generalised statements or give irrelevant information. Please attend to layout, spelling, punctuation and grammar. 

You may enter up to 2000 characters including spaces and punctuation at this question. Please use this text box and the next text box (AQD7 - Continued) to enter the remainder of your answer to this question, up to a maximum of 4000 characters.

	Marking Scheme
	Evaluation Guidance 

	100
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet all 4 component parts of the Response Guidance

	75
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 3 component parts of the Response Guidance

	50
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet 2 component parts of the Response Guidance

	0
	The Bidder’s response outlines a suitable solution that demonstrates their ability to meet only 1 component part of the Response Guidance
OR
The Bidder’s response does not outlines a suitable solution that demonstrates their ability to meet any component parts of the Response Guidance
OR no answer has been provided




[bookmark: _gjdgxs]SECTION E - PRICING
	AQEa REDACTED

	AQEa: 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQEa REDACTED

	AQEa: 
REDACTED

	Marking Scheme
	Evaluation Guidance 

	REDACTED
	REDACTED

	REDACTED
	REDACTED



	AQEb REDACTED

	AQEb Requirement: 
REDACTED
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