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Call-Off Schedule 20 (Call-Off Specification) 
[bookmark: _heading=h.gjdgxs]This Schedule sets out the characteristics of the Deliverables that the Supplier will be required to make to the Buyers under this Call-Off Contract

1. [bookmark: _heading=h.30j0zll][bookmark: _Toc368573027][bookmark: _Toc148371278]PURPOSE
1.1. [bookmark: _Toc296415791]Crown Commercial Service (The Buyer), are seeking proposals for the Provision of vehicle hire with an online booking portal to enable staff to travel for business purposes.
2. [bookmark: _Toc368573028][bookmark: _Toc148371279][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]BACKGROUND TO THE Buyer
2.1. CCS was originally created as The Buying Agency in 1991. Since its creation CCS has significantly expanded its customer base and its products and services, including significant growth in wider public sector market segments. This expansion has supported an increase in the total value of common goods and services spend CCS is now responsible for, rising to in excess of £30bn in 2022/23. This procurement is being undertaken on behalf of Crown Commercial Service’s Finance team.
3. [bookmark: _Toc368573029][bookmark: _Toc148371280]BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT
3.1. [bookmark: _Toc297554774]Crown Commercial Service’s staff regularly travel to fulfil the needs of the business. Whilst public transport is the preferred method, due to several factors including remote locations, accessibility and transporting equipment; it is often necessary and/or more convenient to utilise vehicle hire.
3.2. The existing framework and contract with our current supplier has expired and a new agreement is now required to ensure continuation of service.
4. [bookmark: _Toc148371281][bookmark: _Toc148371282][bookmark: _Toc368573030]DEFINITIONS 
	Expression or Acronym
	Definition

	CCS
	Crown Commercial Service


5. [bookmark: _Toc148371283]SCOPE OF REQUIREMENT 
5.1. CCS is seeking to appoint a supplier who shall be able to provide vehicle hire services, to enable CCS staff to travel to locations to carry out the duties associated with their roles, where the use of public transport is not practical.
5.2. The successful supplier shall provide: 
5.2.1. Booking portal – to enable staff to book vehicle hire online.  This should have a “superuser/admin” function whereby staff can be added and removed by those with relevant access and;
5.2.2. Transmissions – both automatic and manual transmission vehicles must be available;
5.2.3. Vehicle sizes – ranging from small/compact to family size vehicles/people carriers;
5.2.4. Insurance – each hire will include fully comprehensive insurance;
5.2.5. Vehicle drop off and pick up including out of hours;
5.2.6. One-way hire;
5.2.7. Training guidance for CCS staff on how to use the booking portal to be delivered by the Supplier.
6. [bookmark: _Toc148371284][bookmark: _Toc148371285][bookmark: _Toc368573032][bookmark: _Toc148371287]KEY MILESTONES AND DELIVERABLES
6.1. The following Contract milestones/deliverables shall apply:
	Milestone/Deliverable
	Description
	Timeframe or Delivery Date

	1
	Contract start-up meeting
	Within week 1 of Contract Award 

	2
	The Buyer to have access to booking portal.
	Within week 1 of Contract Award 

	3
	The Buyer to be given demo/training and training materials for use of portal.
	Within week 1 of Contract Award 

	4
	Key accounts profiles (admin/superuser, frequent users) created. 
	Within week 1 of Contract Award 


[bookmark: _Toc302637211]
7. [bookmark: _Toc368573033][bookmark: _Toc148371288]MANAGEMENT INFORMATION/REPORTING
7.1. The supplier will provide management information reports electronically on a monthly basis giving detailed breakdowns of vehicles hires for that period which will allow CCS (at a minimum) to apportion vehicle hire costs to each staff members cost centre. 
7.2. The MI reports must satisfy any sustainability reporting requirements.
8. [bookmark: _Toc368573034][bookmark: _Toc148371289]VOLUMES
8.1. The number of vehicle hires has increased in recent years. Whilst historic information is no indication of future requirements, the number of hires per calendar year are provided for information only: 
· 2018=181
· 2019=216
· 2020=59
· 2021=24
· 2022=144
· 2023(Jan-Jun) =225
9. [bookmark: _Toc368573035][bookmark: _Toc148371290]CONTINUOUS IMPROVEMENT
9.1. The Supplier will be expected to continually improve the way in which the required Services are to be delivered throughout the Contract duration.
9.2. Changes to the way in which the Services are to be delivered must be brought to the Buyer’s attention and agreed prior to any changes being implemented.
10. [bookmark: _Toc148371291]SUSTAINABILITY / SOCIAL VALUE
10.1. The supplier acknowledges that CCS must at all times be seen to be
actively promoting Sustainable Development through its environmental, social
and economic responsibilities. The supplier should endeavour to assist CCS in reducing its carbon footprint by seeking to provide the lowest emission vehicles possible for each hire.
10.2. Procurement Policy Note (PPN) 6/20 – Taking Account of Social Value in the Award of Central Government Contracts. ‘Social value should be explicitly evaluated in all central government procurement, where the requirements are related and proportionate to the subject-matter of the contract, rather than just ‘considered’.
10.3. PPN 06/20 guidance documents can be found at: https://www.gov.uk/government/publications/procurement-policy-note-0620-taking-account-of-social-value-in-the-award-of-central-government-contracts .  
10.4. ‘Social Value for Commercial Success’ - an e-learning course accessed through the Government Commercial College that can be found via the ‘Social Value Mandatory eLearning’ link. It takes less than one hour to complete and will help you to better understand what social value is, why it is important and how to implement it.

11. [bookmark: _Toc368573036][bookmark: _Toc148371292]QUALITY
11.1. All Equipment supplied shall:
11.1.1. unless requested otherwise conform to the manufacture minimum base model sold in the UK, but shall also include a spare wheel or space saver, wheel brace and jack (or equivalent such as a puncture repair kit or inflation kit or run flat tyres), plus compulsory equipment including but not limited to red triangle; and, where appropriate an electric charging cable;
11.1.2. be provided using an industry standard Vehicle coding scheme for example Association of Car Rental Industry Systems and Standards (ACRISS) or equivalent;
11.1.3. be clean inside and out, including clean windows (with the exception of Car Share Publicly Accessible Vehicles);
11.1.4. have a full tank of fuel, less any delivery distance travelled from the nearest outlet location, unless otherwise specified by the Hirer(s). The Supplier shall identify the fuel level when the Vehicle is delivered in the Vehicle Inspection Form;
11.1.5. have the correct fluid levels and tyre pressures in accordance with the manufacturer’s recommendations;
11.1.6. have been maintained according to the manufacturer’s recommendations;
11.1.7. be fit for purpose, roadworthy and meet all national legal requirements for the country in which they are being driven in;
11.1.8. have (where reasonably possible) emissions compliant with Government Buying Standards; and
11.1.9. when applicable, be compliant with a minimum four star New Car Assessment Programme (NCAP) rating, unless otherwise specified.
12. [bookmark: _Toc368573037][bookmark: _Toc148371293]PRICE
12.1. Prices are to be submitted via the e-Sourcing Suite Attachment 4 – Price Schedule excluding VAT and including all other expenses relating to Contract delivery.
13. [bookmark: _Toc368573038][bookmark: _Toc148371294]STAFF AND CUSTOMER SERVICE
13.1. The Supplier shall provide a sufficient level of resource throughout the duration of the Contract in order to consistently deliver a quality service.
13.2. The Supplier’s staff assigned to the Contract shall have the relevant qualifications and experience to deliver the Contract to the required standard. 
13.3. The Supplier shall ensure that staff understand the Buyer’s vision and objectives and will provide excellent customer service to the Buyer throughout the duration of the Contract.  
14. [bookmark: _Toc368573039][bookmark: _Toc148371295]SERVICE LEVELS AND PERFORMANCE
14.1. The Buyer will measure the quality of the Supplier’s delivery by:

	[bookmark: _Toc368573040]KPI/SLA
	Service Area
	KPI/SLA description
	Target

	1
	Vehicle Availability
	Fulfilling a booking in relation to supply of the correct specification/group of vehicle, within the ordered timeframe, or offering an alternative vehicle specification/group or delivery means, which is acceptable to the customer.
Suppliers are required to provide evidence of vehicle booked compared with vehicle offered/supplied including when cancelled or not delivered by the Supplier.  
	98%

	2
	Invoicing 

	The Supplier shall provide Buyers with accurate invoices each month.
Accuracy is based on all lines being reported with no errors, resulting in an undisputed consolidated invoice. 

	80% (4 out of 5) of monthly reports which are accurate over a 5-month period. Each monthly invoice carries 20% weighting

	3
	Vehicle traffic violations
	Supplier payment of issued fines within initial permitted period set out by the penalties clerk and Supplier contacting Buyer on 100% of occasions within 5 working days to advise of correspondence, summons or fine issue.
	100%


	4
	Social Value Review
	For contracts where a Further Competition took place or Direct Awards over £100,000 spend per annum, on-time submission of an annual Social Value Review no later than one month following the anniversary of the Call-Off Contract go-live date.
	100%


[bookmark: _GoBack]
15. [bookmark: _Toc148371296]SECURITY AND CONFIDENTIALITY REQUIREMENTS
15.1. [bookmark: _Toc368573042]In accordance with Joint Schedule 11 – Processing Data, section 6(d), the Supplier shall not transfer Personal Data outside of the UK or EU unless the prior written consent of the Controller has been obtained. Further Details can be found within Joint Schedule 11 – Processing Data. 
16. [bookmark: _Toc148371297]PAYMENT AND INVOICING 
16.1. The supplier will provide a consolidated invoice on a monthly basis covering each calendar month. The invoice will include a breakdown of costs by cost centre.
16.2. Payment can only be made following satisfactory delivery of pre-agreed certified products and deliverables. 
16.3. Before payment can be considered, each invoice must include a detailed elemental breakdown of work completed and the associated costs. 
16.4. Invoices should be submitted to: supplierinvoices@crowncommercial.gov.uk 
16.5. The supplier must quote the relevant Purchase Order number on every invoice.
17. [bookmark: _Toc148371298]CONTRACT MANAGEMENT 
17.1. The supplier will attend quarterly meetings to discuss any concerns by either party. Please include details that will impact on the Supplier regarding their attendance and/or responsibilities in relation to contract review meetings or progress reporting.
17.2. Attendance at Contract Review meetings shall be at the Supplier’s own expense.
18. [bookmark: _Toc368573043][bookmark: _Toc148371299]LOCATION 
18.1. The location of the Services will be carried out at nationwide determined by each individual hirer.
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