Schedule 1

CSS/0075


STATEMENT OF REQUIREMENTS

 FOR THE PROVISION OF ENGINEERING SUPPORT – SCHEDULE OF REQUIREMENT ITEM 1

SCOPE

1. The Contractor is required to provide engineering support as and when required for the RRPE group equipment fitted or carried on board. The Contractor shall carry out the work for the prices shown in the Contract, or agreed in accordance with procedures laid down in the Contract. It will be the responsibility of the Contractor to provide all labour and materials, and ensure that authorised work is properly performed.  Work may be required on vessels which are alongside at a UK port, at an overseas port, or at sea.  Contractor assistance must be available 24 hours a day 7 days a week 52 weeks a year in response to work authorisations for engineering support. Where a work order includes a requirement for a report, then that report must be submitted to the Project Manager within 2 (two) Working Days of completion of the survey.

RANGE OF WORK
2. The range of work that may be required under the contract shall cover technical support, assistance with breakdown and planned maintenance on any equipment and systems, on all vessels of the RFA Flotilla, for which the Contractor and its subsidiaries are the original equipment manufacturers.  The range of work shall include the provision of a report, in electronic format, following completion of each task.  The report shall detail all the work carried out and identify any modifications. Where modifications have been carried out, the Contractor is to provide an updated parts list and drawings where appropriate.

3. Categories of Labour required with Terms of Reference for:

a. Hands on - fitter level

b. Technical Advisor

c. Commissioning engineer

d. Technical manager

4. Separate labour rates will be required for UK and Overseas for the following:

a. Monday to Friday - 0800 to 1700 hours

b. Overtime

c. Saturday and Sunday

5. Rates to reflect difference between living on or off vessel. Rates also to indicate any mobilisation costs for UK and overseas, mileage, accommodation and food allowances. Overseas flights will be charged at cost.

6. A rate for the cost of report writing will be required.

PERFORMANCE
7. The Contractor shall confirm action initiated to all requirements within the following timescales from receipt of the Form A, unless otherwise agreed between the Parties:

a. Urgent Priority Tasks – Within 1 (one) hour of receipt

b. Routine Priority Tasks – Within 4 (four) hours of receipt

8. The Contractor shall provide a FIRM price for all requirements within the following timescales from receipt of the Form A, unless otherwise agreed between the Parties:

a. Urgent Priority Tasks – As specified on the Form A
b. Routine Priority Tasks – Within 5 (five) working days
These timescales should be improved upon where possible.
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