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Request for Quotation
Resurfacing of Multi Use Games Area 

Falmouth Exeter Plus Reference Number: 1020FXPLUS

PART 1
[bookmark: _INTRODUCTION]INTRODUCTION

Dear Sir or Madam,

Re. Request for Quotation for the resurfacing of Multi Use Games Area 

You are invited on behalf of Falmouth Exeter Plus to quote for the requirement as set out within this document.

Falmouth Exeter Plus (hereafter referred to as FX Plus) is a company limited by guarantee and the service delivery partner established by Falmouth University and the University of Exeter to deliver their shared Higher Education services in Cornwall.

FX Plus currently delivers these services to 5,633 students and 982 members of staff at a shared campus, Penryn Campus, in the heart of rural Cornwall and Falmouth University’s second campus three miles away. The £200M Penryn Campus has been funded by the European Regional Development Fund’s Objective One and Convergence Programmes, and the UK government to stimulate Cornwall’s economic regeneration.

Suppliers are requested to upload their submissions in a common electronic format (such as PDF, WORD, EXCEL OR POWERPOINT) including clearly referenced supporting information, and e-mail to Procurement@fxplus.ac.uk
 
The deadline for the submission of quotations is 12:00 Noon on Friday 21st July 2017. 
Yours faithfully, 
Mike Carlyon 
Procurement 
Falmouth Exeter Plus
Penryn Campus, Penryn, Cornwall TR10 9EZ   


[bookmark: __RefHeading__1277_1039393938][bookmark: _PART_2][bookmark: _Toc225415751]PART 2
DESCRIPTION OF SERVICE(S) TO BE SUPPLIED

Included in the sports facilities at the Penryn Campus is a Multi Use Games Area (MUGA).   

MULTI USE GAMES AREA – Current specification:
· Court Size 38m x 20m plus 2 recessed goal areas size 5m x 2.5m
· Surface – Artificial grass carpet with sand fill
· Line markings for 5 a side football and tennis

The playing surface of the MUGA has deteriorated over the years and concerns have been raised about the Health & Safety of its users. This has been reviewed with the Health & Safety Manager and the area risk assessed for continuous light use. The area is being reviewed weekly, however, the facility is not predicted to remain operational for more than another 2 months without some investment.

Falmouth Exeter Plus requires the replacement of the current surface with a like for like (sand based) pitch. The new playing area should include line markings for 5-a-side football pitch.
The replacement surface should give the facility new life and have a life expectancy of about 10-15 years, with light to medium usage, if maintained with an annual maintenance plan. It is also a requirement that the successful contractor removes and disposes of the old surface.

The successful contractor will be responsible for all aspects of the project, including:

1. Managing works on site as standalone project as Principal Contractor, including all signing, lighting, storage and guarding and the establishment of a suitable access route;
1. Provision of CDM Principal Designer;
1. Ensuring that all work on site will have minimal impact on day-to-day campus activity and that the site is returned to its original state once all works have been completed.

Completion Date
Work to be completed and the pitch to be fully operational by Wednesday 13 September 2017.

Site Access 
Please note that there will be access restrictions around the facility between the following dates: Thursday 3 August until Tuesday 22 August due to a marquee being in place next to the facility.

Site Visits
It is strongly advised that potential tenderers visit the site prior to submitting an offer in order to fully evaluate the requirement and any potential access issues.  
Site visits will be strictly by appointment only. Please contact Bex Gibson bex.gibson@fxplus.ac.uk to arrange a site visit.

Pricing
Tenderers should include ALL costs in their submission, including the cost of removing and disposing of the old surface.

After Sales Support 
Quotes relating to ongoing maintenance and support services that can be offered should be submitted for information. These will not form part of the works but may be used for future reference.

PART 3
CONDITIONS OF QUOTING    

This document is a Request for Quotation (RFQ) for the prices and, or services stated.  It is not a purchase order. FXPlus will issue the successful Supplier with an official purchase order should it decide to make a purchase arising from this quotation. 

The supplier is requested to submit their best price for the requirement as detailed. All prices to exclude VAT.  

No responsibility &/or liability will be accepted by Falmouth Exeter Plus for delivery, insurance and/or other charges unless they are stated within your quotation response (i.e. on this document).

The dates as detailed in the table below are indicative only. FX Plus does not guarantee to complete each phase by the date stated and reserves the right to make changes to the timetable. 

	
RFQ Process (Indicative)
	Stage
	Date

	
	RFQ released
	4th July 2017

	
	Deadline for clarification questions
	12:00 Noon, 19th July 2017

	
	Deadline for receipt of quotes
	12:00 Noon, Friday 21st July 2017 

	
	Successful supplier announced
	Week commencing 24th July 2017 



Falmouth Exeter Plus reserves the right to amend or withdraw the RFQ at any stage of the process. 

Suppliers should complete the following sections of this document:- 

· PART 4 Section I – Qualification Questionnaire
· PART 4 Section II – Pricing 
· PART 4 Section III – Quality & Service Delivery
· PART 5 Appendix 2 – Code of Practice Health & Safety and Environmental Information for Contractors

Receipt of Quotes  
Submissions will be received up to 12:00 noon on 21st July 2017. 
The completed quotation documents should be uploaded in a common electronic format (such as PDF, WORD, EXCEL OR POWERPOINT) including clearly referenced supporting information, and e-mailed to Procurement@fxplus.ac.uk

Please ensure your quotation is delivered no later than the appointed time and give due consideration that documents can take time to send by e-mail. Your offer may not be considered if it is received after the deadline.  
Suppliers may e-mail their completed quotation response and attachments at any time before the stated closing date and time for submission.

Questions/Clarifications  
All requests for clarification or communications relating to this RFQ must be submitted by the deadline to Procurement@fxplus.ac.uk and with the procurement reference number clearly indicated.
No approach of any kind in connection with the RFQ should be made in any other manner, or to any other person within, or associated with, FX Plus (including its representatives).

FX Plus intends to provide all information that is relevant to all Suppliers, even if this information is only requested by one Supplier. 
[bookmark: _GoBack]Please note that the deadline for receipt of clarifications is 12:00 Noon, 19th July 2017.

Right to Reject Quotation  
FX Plus is under no obligation to accept any quotation and does not bind itself to accept the lowest or any quotation for all or any part of the requirement. FX Plus will not accept responsibility for any expense or loss which may be incurred by any Supplier in relation to the this process, including in the preparation of the quotation, attendance at any presentations, site visits etc.

[bookmark: _Toc324349002][bookmark: _Toc318902338][bookmark: _Toc324349005]PART 4
EVALUATION & AWARD CRITERIA

Please note that the successful Suppliers response will form part of the contract. 

The evaluation will be assessed against the Suppliers ability to meet the requirements as set out in Part 2. 
Supplier responses will be scored, with the objective of helping to determine compliance with FX Plus’s requirements, whether in whole or part; and the most economically advantageous quotation.

The evaluation is split into 3 sections and based on the following scoring weightings:-

Section I:  Qualification Questionnaire – Pass/Fail
Section II:  Price – Weighting 50% 
Section III:  Quality/Service Delivery Questions – Weighting 50%
 
SECTION I - Qualification Questionnaire

The Qualification Questionnaire has been designed to assess the suitability of the Tenderers tendering for FX Plus Contract requirement(s) and must be completed by all Tenderers in accordance with the instructions provided in this RFQ. Tenderers are required to satisfy the evaluation criteria for each Part in order to be eligible for consideration in the selection process.    
	  SECTION 1 – Tenderers Information      

	
This section is for information only however it must be completed in full. Where sections do not apply, Tenderers should indicate that this is the case and why.  This question should be completed by the Tenderer Organisation and any Relevant Organisations (if applicable). 

Trading Name:  
[bookmark: Text6]     

	
Registered Address: 

     

	
Telephone Number:   

     

	
Email Contact Address:    

     

	
Main Contact of the Tenderer Organisation empowered to represent the Tenderer in all dealings of a contractual nature once the contract is awarded. 

Name:				              
Position:  		     
Address:		                  
Telephone:		     
Mobile (optional):	                  
E-Mail:				     

	
Internet Website Address: (Optional)         


	
Type of Organisation (e.g. Private, Private Limited Company, Partnership, Local Authority, Voluntary Body, and Registered Charity) Please provide details of the organisation's structure.        

	
Registered Business Number:        

Date of Registration:        

	
VAT Registration Number:        

Ownership: If your company is owned by a parent company, please identify the name(s) of parents and clearly identify the relationship.       

	
Please confirm whether your Organisation is considered one of the following. (Optional)
Double-click in boxes to check relevant box
[bookmark: Check1]Micro enterprise – Staff < 10, Turnover < €2 million, Balance sheet < €2 million   |_|
Small enterprise – Staff < 50, Turnover < €10 million, Balance sheet < €2 million   |_|
Medium sized enterprise – Staff < 250, Turnover < €50 million, Balance sheet < than €43 million   |_|
Large sized enterprise – Staff >250, Turnover > €50 million, Balance sheet > than €43 million    |_|
This question is optional/for information to gather data for Falmouth Exeter Plus

	
If your Organisation is owned/run by any of the following, please tick relevant box (Optional)

|_|	BME (Black, ethnic, community/voluntary group)
|_|	Community Interest Companies (CIC)
|_|	Companies owned or managed by women
|_|	Owned or run by Disabled People
|_|	Business owned by Lesbian, Bisexual, Gay or Transsexual
This question is optional/for information to gather data for Falmouth Exeter Plus

	  SECTION 2 - Grounds for Exclusion [‘Pass’ / ‘Fail’]          

	
You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved). 
If you have answered “yes” to question 2.2 on the non-payment of taxes or social security contributions, and have not paid or entered into a binding arrangement to pay the full amount, you may still avoid exclusion if only minor tax or social security contributions are unpaid or if you have not yet had time to fulfil your obligations since learning of the exact amount due.  If your organisation is in that position please provide details using a separate Appendix. You may contact Falmouth Exeter Plus for advice before completing this form.
All of the questions in Section 2 are Pass/ Fail – if the Tenderer responds “Yes” to any of these questions, this may constitute a “Fail”

	2.1  Within the past five years, has your organisation (or any member of your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box

	
	Yes
	No

	a)  conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	|_|
	|_|

	b)  corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	|_|
	|_|

	c)  the common law offence of bribery;
	|_|
	|_|

	d)  bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	|_|
	|_|

	e)  e)  any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:

	            (i) the offence of cheating the Revenue;   
	|_|
	|_|

	            (ii) the offence of conspiracy to defraud;
	|_|
	|_|

	            (iii) fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978
	|_|
	|_|

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
	|_|
	|_|

	            (v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	|_|
	|_|

	(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
	|_|
	|_|

	(vii) destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
	|_|
	|_|

	            (viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
	|_|
	|_|

	            (ix) the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	|_|
	|_|

	f) any offence listed— 

	            (i) in section 41 of the Counter Terrorism Act 2008; or
	|_|
	|_|

	            (ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	|_|
	|_|

	g)  any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	|_|
	|_|

	h)  money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	|_|
	|_|

	i)  an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	|_|
	|_|

	j)  an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	|_|
	|_|

	k)  an offence under section 59A of the Sexual Offences Act 2003;
	|_|
	|_|

	l)  an offence under section 71 of the Coroners and Justice Act 2009;
	|_|
	|_|

	m)  an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	|_|
	|_|

	n)  any other offence within the meaning of Article 57(1) of the Public Contracts Directive—

	(i) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
	|_|
	|_|

	(ii) created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
	|_|
	|_|

	
2.2 Non-payment of taxes   
Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which your organisation is established (if outside the UK), that your organisation is in breach of obligations related to the payment of tax or social security contributions?
If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?

	|_|
	|_|

	  SECTION 3 - Economic and Financial Standing
	Tenderer’s Response

	
A.  Dunn and Bradstreet Financial Check   
Falmouth Exeter Plus may run a Dunn and Bradstreet (D&B) financial check on Tenderers and take a considered view on the likelihood of business risk and failure.  Tenderers with D&B Failure Rating of 50 or less will be requested to provide further financial information / clarifications. 
For businesses not covered by the D&B report, these businesses will be requested to supply a minimum of 3 years accounts / or as trading history if 3 years of accounts are not available.
The following financial ratio will be used to access business risk and failure for those business not covered by a D&B report.
Current Ratio: = Current Assets / Current Liabilities
Falmouth Exeter Plus may request further clarification on any D&B Failure rating.
Pass/ Fail – In the event that a Tenderer achieves a D&B Failure rating of 50 or less, or does not meet satisfactory financial ratio checks, this may constitute a ‘Fail’.
	[bookmark: Check3]This organisation consents to a  D and B Check   |_|

	
B.  Insurance 
Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
Employer’s (Compulsory) Liability Insurance  = £1,000,000
Public Liability Insurance = £1,000,000
Product Liability = £5,000,000

Pass/Fail – These are the minimum insurance threshold.  If a Tenderer is unable to satisfy this minimum threshold (or commit to obtain the relevant insurances), this will constitute a fail.

	  |_|   Yes
 |_|   No

	  SECTION 4 - Legislative Compliance 
	Tenderer’s Response

	A – Compliance with Equality Legislation   
For organisations working outside of the UK please refer to equivalent legislation in the country that you are located.	

	
1. In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?

Pass/Fail – In the event that a Tenderer  answers ‘Yes’ to this question, this may constitute a ‘Fail’
	 |_|   Yes
|_|   No

	
2. In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds or alleged unlawful discrimination?  
If you have answered “yes” to one or both of the questions in this section, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please use the Appendix to explain what action (if any) you have taken to prevent unlawful discrimination from recurring.
You may be excluded if you are unable to demonstrate to Falmouth Exeter Plus’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination recurring.    
Pass/Fail – In the event that a Tenderer answers ‘Yes’ to this question, this may constitute a ‘Fail’ 
	 |_|   Yes
|_|   No

	B – Modern Slavery Act 

	The Tenderer shall agree to comply with the provisions of the Modern Slavery Act 2015 and ensure that all its sub-contractors also comply. 
Pass/Fail – In the event that a Tenderer answers ‘No’ to this question, this may constitute a ‘Fail’
	                |_|   Yes
                |_|   No

	C – Environmental Management 

	
Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)? 
If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.
Falmouth Exeter Plus will not select Tenderer(s) that have been prosecuted or served notice under environmental legislation in the last 3 years, unless Falmouth Exeter Plus is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.
Pass/Fail – In the event that a Tenderer  answers ‘Yes’ to this question, this may constitute a ‘Fail’
	 |_|   Yes
|_|   No



	D – Health & Safety          

	
1. Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements.

Pass/Fail – In the event that a Tenderer answers ‘No’ to this question, this may constitute a ‘Fail’    
	
 |_|   Yes
|_|   No


	
2. Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years? 

If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.
Falmouth Exeter Plus will exclude Tenderer(s) that have been in receipt of enforcement/remedial action orders unless the Tenderer(s) can demonstrate to Falmouth Exeter Plus’s satisfaction that appropriate remedial action has been taken to prevent future occurrences or breaches.     
Pass/Fail – In the event that a Tenderer  answers ‘Yes’ to this question, this may constitute a ‘Fail’
	 |_|   Yes
|_|   No



	
3. Do you agree to sign up to and abide by Falmouth Exeter Plus’s Code of Practice Health & Safety and Environmental Information for Contractors document as included at Part 5 Appendix 2 of this document?

	|_|   Yes
|_|   No


	  SECTION 5 - Conflicts of Interest                                                              Tenderer’s Response 

	
Do any potential conflicts of interest exist between this work, any senior member of your company or any member of Falmouth Exeter Plus?

If the answer is ‘Yes’ consideration will be given to the conflicts, the potential impact on the Contract or the Procurement and how this can be managed in order to protect all parties. Should there be a conflict that, in Falmouth Exeter Plus’s opinion, could not be suitably managed then this would constitute a ‘Fail’.
Pass/Fail – In the event that a Tenderer  answers ‘Yes’ to this question, this may constitute a ‘Fail’
	
 |_|   Yes
|_|   No

If Yes, please provide further details


	  SECTION 6 – Termination 
	   Tenderer’s Response 

	
Has the Tenderer Organisation ever had a contract terminated as a result of non-compliance or non-performance within the last three years? This section only applies to termination of a contract relevant to the services/goods required to be provided as part of the Contract.

If answer is ‘Yes’, please provide details of such termination.  Consideration will be given to the reasoning behind the termination.  Falmouth Exeter Plus will exclude Tenderers who cannot reasonably demonstrate that appropriate remedial action has been taken to prevent similar circumstances arising and resulting in termination of any contract awarded as a result of this procurement.

Pass/Fail – In the event that a Tenderer answers ‘Yes’ to this question, this may constitute a ‘Fail’

	 |_|   Yes
|_|   No
If Yes, please provide further details

	  SECTION 7 – Terms and Conditions                                                             Tenderer’s Response 

	
The applicable Terms and Conditions are available to view at Part 5 Appendix 1 of this document.  
If there are specific clauses which cannot be agreed to please set these out in the space provided and provide an explanation.  
Please note that doing this does not guarantee Falmouth Exeter Plus’s acceptance to varied terms and conditions.  Falmouth Exeter Plus holds at its discretion the right to disqualify Tenderers who do not agree to Falmouth Exeter Plus’s Terms and Conditions.
Pass/Fail – In the event that a Tenderer is not willing to accept Falmouth Exeter Plus’s contract, this may constitute a ‘Fail’.
	Please indicate that you are tendering in agreement of these terms by selecting the box  |_|

	  SECTION 8 - University’s Policies                                                             Tenderer’s Response 

	
The successful Tenderer should be aware of the following University policies and procedures and shall accept and support Falmouth Exeter Plus in compliance with the same principles over the life of the contract period:

Sustainability and Awareness 
http://www.fxplus.ac.uk/work/sustainability

Sustainable Procurement 
http://www.fxplus.ac.uk/work/sustainability/sustainability-policy-and-strategy

Health and Safety Policy
http://www.fxplus.ac.uk/work/health-safety

Freedom of Information Act    
http://www.fxplus.ac.uk/sites/default/files/documents/fx_plus_foi_charging_policy_oct_2013.pdf

Please confirm that you agree to follow the principles in these policies during the life of the contract. You may wish to provide copies of relevant policies of your own.

	 |_|   Yes
|_|   No




Section II - Price 

The scoring for the pricing section will be based on the following criteria:- 
  
· This section carries a total score of 50 marks.
· Suppliers are requested to provide a quotation which includes a full breakdown of all works required in the completion of the project. 
· The Suppliers total cost will be used for evaluation purposes.   
· The bidder with the lowest price will receive full marks.
· Remaining prices from other Suppliers will be compared with the lowest cost and awarded the relevant proportion/percentage of the possible score.

Price scoring example: 
If Supplier A submits a cost of £10,000, Supplier B £15,000 and Supplier C £20,000. The allocated scores would be as follows:-

     Supplier A:  £10,000 ÷ £10,000 x 50 = 50.00 marks       
     Supplier B:  £10,000 ÷ £15,000 x 50 = 33.33 marks 
     Supplier C:  £10,000 ÷ £20,000 x 50 = 25.00 marks

PRICE
Please submit your best price(s) in the pricing table below. Alternatively, you can submit your offer in the form of a separate pricing schedule. 
All prices to exclude VAT. Please include costs for ALL tasks involved in the resurfacing of the pitch, including a cost for the removal and disposal of the old surface/pitch and any necessary follow up visits. 

     
	
	Task
	Details
	Price (excl VAT)

	e.g.
	Site Preparation

	Preparation of access and compound area for equipment storage
	£1,500.00

	1
	


	
	

	2
	


	
	

	3
	


	
	

	4
	


	
	

	5
	

	
	


                                    
	TOTAL
	£




Section III – Quality & Service Delivery
                                                                                                                                                                       
This section will be scored and has a maximum of 50 marks attributed to it.
Each answer provided by the Supplier will be assessed against Falmouth Exeter Plus’ requirements and allocated a score from 0-5 as defined below:

	SCORE
	DETAILS

	5                         Very Good
	
The response by the Supplier provides a very high degree of confidence of being able to support the achievement of the intended outcomes of the requirement.
The response is fully detailed with appropriate explanations and supporting evidence, there are a limited number of minor issues and no major issues.
The response demonstrates many more strengths than weaknesses, that any desired standards will be exceeded in most respects


	4                          Good
	
The response by the Supplier provides a high degree of confidence of being able to support the achievement of the intended outcomes of the requirement.
The response is detailed with appropriate explanations and supporting evidence, there are a number of minor issues and a limited number of major issues.
The response demonstrates more strengths than weaknesses, that any desired standards will be exceeded in some respects


	
3     Acceptable

	
The response by the Supplier provides an acceptable degree of confidence of being able to support the achievement of the intended outcomes of the requirement.
The response is sufficiently detailed with some appropriate explanations and supporting evidence, there are a number of minor issues and a limited number of major issues.
The response demonstrates more strengths than weaknesses, that any desired standards will be met.


	2                    Concern
	
The response by the Supplier gives rise to some concerns about being able to support the achievement of the intended outcomes of the requirement.
The response has limited detail with limited appropriate explanations and supporting evidence, there are a number of minor issues and a number of major issues.
The response demonstrates less strengths than weaknesses, that any desired standards may not be met.


	
1                               Poor

	
The response by the Supplier gives rise to many concerns about being able to support the achievement of the intended outcomes of the requirement.
The response has limited detail with limited appropriate explanations and supporting evidence, there are many minor issues and a high number of major issues.
The response demonstrates less strengths than weaknesses, that any desired standards are unlikely to be met.


	0               Unacceptable
	
The response by the Supplier is non-compliant; the response gives rise to many concerns about being able to support the achievement of the intended outcomes of the requirement.
The response has insufficient detail with virtually no appropriate explanations and supporting evidence, there are many minor issues and a high number of major issues.
The response demonstrates less strengths than weaknesses, that any desired standards are highly unlikely to be met.




Supplier Questionnaire
Please answer all of the questions below. Failure to answer the questions may result in disqualification from the process. Please ensure that your submitted answers are in the order given below and where possible in the boxes as indicated alongside the questions. If the space provided is not adequate for your answer, then please ensure that any appendices/supplementary information is clearly indicated and labelled with the correct question number. 
Available weighting for each question as indicated in the table below. 

	No.
	Question
	Sub-Weighting
	Answer

	1
	
Please submit an outline of how your offered solution meets FX Plus’s requirements in regards to quality, robustness and suitability for purpose.
 
	25%
	

	2
	
Please provide details to demonstrate that your proposed team has the necessary experience and capabilities in order to meet the requirements. 

	5%
	

	3
	
How do you propose to meet the deadline for the completion of the requirement? Please include a project programme in support of your answer.

	15%
	

	4
	
What period of guarantee do you offer with the surface and what does the guarantee cover?

	2.5%
	

	5
	What maintenance after care package do you offer in support of the resurfacing? 
	2.5%
	



PART 5

Appendix 1 - FXPLUS STANDARD TERMS & CONDITIONS



 
Appendix 2 -  Code of Practice Health & Safety and Environmental Information for Contractors
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SUPPLIER APPLICATION FORM



In order for you to become a supplier to Falmouth Exeter Plus, we require you to complete and sign the form below.



Please complete all sections of this form as any missing information may delay your application.



SUPPLIER DETAILS:



		Supplier Name:

		



		Contact Name:

		



		Address 1:

		



		Town:

		



		County:

		



		Post code:

		



		E-Mail Address:

		



		Telephone Number:

		



		VAT Number (if applicable)

		



		Company number (if applicable)

		



		Number of Employees (please highlight)

		  □ 0 – 10       □ 11 – 50       □ 51 – 250       □ >250







REQUIREMENTS FOR SUPPLYING TO FALMOUTH EXETER PLUS



Any suppliers to Falmouth Exeter Plus shall be subject to the Falmouth Exeter Plus Terms and Conditions of Purchase (goods and services) attached to this application form (as may be amended from time to time).



Falmouth Exeter Plus requires that all its supplier s comply with all applicable laws and regulations. In addition, Falmouth Exeter Plus expects all of its suppliers to embrace high standards of ethical behaviour and to treat their employees fairly and with dignity and respect.  Falmouth Exeter Plus also requires its suppliers to strive to minimise any adverse impact which their operations may have on the environment.



It is the policy of Falmouth Exeter Plus that employees may not accept gifts or inducement in connection with its business, other than items of low value such as diaries. Please respect this policy to avoid any embarrassment which may be caused by refusal.



Please confirm by signing and return a copy of the completed application form that the information contained in it is correct and that you accept the above requirements for supplying Falmouth Exeter Plus.







……………………………………………………..

Signature:





……………………………………………………..

Name: 





……………………………………………………..

Position: 





……………………………………………………..

Date:













Falmouth Exeter Plus

Standard Terms and Conditions of Contract



1 	Definitions

The ‘Buyer’ means the participating organisation who is placing the official Purchase Order and its employees, sub-­‐contractors or agents.



The ‘Supplier’ means the person, firm or company to whom the official Purchase Order is addressed and any employees, sub-­‐contractors or agents of said person, firm or company.



‘Agreement’ means the agreement between the supplier and the customer incorporating either:



The Agreement for the Supply of Goods and/or Services and these Terms and Conditions (including any relevant Purchase Order); or

the Framework Agreement for the Supply of Goods and/or Services, these Terms and Conditions (including any relevant Purchase Order), and the order acknowledgement form



‘Goods’ or ‘Services’ means the materials, articles, works and services described in the Agreement.



‘Package’ means any type of package including bags, cases, carboys, cylinders, drums, pallets, tank wagons and other containers.



‘Authorised Officer’ means the Buyer’s employee authorised, either generally or specifically, by the Buyer to sign the Buyer’s Purchase Order.



‘Purchase Order’ means the Buyer’s authorised Purchase Order.



‘Order Amendment’ means the Buyer’s authorised Order Amendment or series of Order Amendments, each order amendment having precedence over any earlier

Order Amendment.



‘Price’ has the meaning given in condition 3 below.



‘Sale of Goods Act 1979’ shall mean the Sale of Goods Act 1979, as is amended by the Sale and Supply of

Goods Act 1994.



‘Supply of Goods and Services Act 1982’ shall mean the Supply of Goods and Services Act 1982 as amended by the Sale and Supply of Goods Act 1994.



2 	The Agreement

The Agreement for the Supply of Goods and Services and these Terms and Conditions (including any relevant Purchase Order); or The Agreement shall not include any of the Supplier’s Conditions of Sale, notwithstanding reference to them in any document.  Should this agreement however, be held by a court of competent jurisdiction to include the Supplier’s Terms and Conditions of Sale, then in the event of any conflict or apparent conflict these Terms and Conditions of Purchase shall always prevail over the Supplier’s Terms and Conditions of Sale.  Delivery of Goods in response to a Purchase Order or Order Amendment shall be taken to imply that the Supplier has accepted the Terms and Conditions of the Agreement.



3 	Price

The Supplier will supply the Goods or Services in accordance with the price stated in the Agreement.  The price shall include storage, packing, insurance, delivery, installation and commissioning (where applicable) and all other expenses connected to the delivery, but shall exclude VAT.



4 	Variations

The Buyer shall have the right, before delivery to send the Supplier an Order Amendment adding to, deleting or modifying the Goods, or Service to be provided.  If the Order Amendment will cause a change to the price or delivery date the Supplier must suspend performance of the Purchase Order and notify the Buyer without delay, calculating the new price and delivery date at the same level of cost and profitability as the original price, the Supplier must allow the Buyer at least 10 working days to consider any new price and delivery
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date.  The Order Amendment shall take effect when, but only if the Authorised Officer accepts in writing the new price and delivery date within the time stipulated by the Supplier.  If the Authorised Officer fails to confirm the Order Amendment  within the time stipulated by the Supplier then performance  of the Agreement shall immediately resume as though the said Order Amendment had not been issued (except that the Buyer may still exercise right of cancellation in accordance with condition 5).



5 	Buyer’s Right of Rejection and Cancellation



5.1 	The Buyer shall be entitled to reject and Goods or Services, which are not of the type or quality ordered, or in any respect not in accordance with the requirement of the Agreement. On notice of rejection the Supplier, at their expense, shall by any means, give the Supplier notice of rejection within three days of delivery.



5.2 	In addition to the Buyer’s other rights of cancellation under this Agreement, the Buyer may cancel the Purchase Order and any Order Amendment thereto at any time by sending the Supplier a notice of termination.  The Supplier will comply with any instructions that the Buyer may issue with regard to the Goods or Services.  If the Supplier submits a termination claim then the Buyer will pay the Supplier the costs of any commitments, liabilities or expenditure, excluding loss of profits, which in the Buyer’s reasonable opinion were a consequence of this cancellation.  The total of all payments made or due to the Supplier under this Agreement, including any termination payment shall not exceed the price of the Goods or Services.  If the Supplier fails to submit a termination claim within three months of the date of the Buyer’s notice of termination then the Buyer shall have no further liability under the Agreement.



6 	Substitutions

The Supplier is expected to supply all of the Goods or Services covered within this Agreement.   If the Supplier is unable to supply the exact type of Goods or Services ordered, then the Supplier shall advise the Buyer accordingly and shall, with the prior agreement of the Buyer, supply alternative Goods or Services of equal or better quality at the same prices as the Goods or Services originally ordered.



7 	Quality and Description



7.1 	The Goods or Services shall:

Conform in every respect with the provision of the Agreement;

Be capable of all standards of performance specified in the Agreement;

Be fit for any purpose made known to the Supplier expressly or by implication and in this respect the Buyer shall rely on the Supplier’s skill and judgement;

Be new unless otherwise  specified on the Purchase Order and be of sound materials and skilled and careful workmanship Correspond to their description or any samples, patterns, drawings, plans and specifications referred to in this Agreement Be of satisfactory quality;

Comply with all current legislation.



7.2 	Unless specifically required under the Agreement, there shall be no asbestos content in the Goods or

Services.



8 	Work on the Buyer’s Premises

If the Agreement involves any works or services, which the Supplier performs on the Buyer’s premises, then the following conditions shall apply:





8.1 	The Supplier shall ensure that their employees, their sub-­‐contractors and any other person associated with them will adhere in every respect to the obligations imposed upon them by current safety legislation.



8.2 	The Supplier shall ensure that their employees, their sub-­‐contractors and any other person associated with them will comply with any regulations, or instructions that the Buyer may notify to the Supplier in writing.



9 	Progress and Inspection



9.1         The Supplier shall at their expense provide any programmes of manufacture and delivery that the Buyer may reasonably require. The Supplier shall notify the Buyer without delay in writing if their progress falls behind or may fall behind any of these programmes.





9.2         The Buyer shall have the right to check progress at the Supplier’s works or the works of sub-­‐contractors at all reasonable times, to inspect and reject Goods or Services that do not comply with the Agreement. The Supplier’s sub-­‐contractors shall reserve such rights for the Buyer.



9.3 	Any inspection or approval shall not relieve the Supplier from their obligations under this agreement.



10 	Packaging

Unless otherwise stated in the Agreement, all packaging shall be non-­‐returnable.   If the Agreement states that packaging is returnable, the Supplier must give the Buyer full disposal instructions before the time of delivery.   The packaging must be clearly marked to show to whom it belongs.   The Supplier  must pay the cost  of  all  carriage  and  handling  for  the  return  of  the  packaging.   The Buyer shall not be liable for any packaging lost or damaged in transit.



11 	Safety

The Supplier  shall observe  all legal requirements  of the United  Kingdom,  European  Union and relevant international  agreements  in relation  to health, safety and environment,  and in particular to the marking of hazardous Goods or Services, the provision of data sheets for hazardous materials and all provisions relating to food.



12 	Delivery



12.1 	The Goods shall be properly packed, secured and despatched at the Supplier’s expense to arrive in good condition at the time or times and the place or places specified in the Agreement.  If the Supplier fails to obtain a receipt from an authorised person the Buyer disclaims all responsibility for the security of the Goods delivered.   Under no circumstances shall Goods be left at any premises unattended.  Deliveries shall only be made during those hours when the establishment is normally open for the receipt of Goods.



12.2 	For each and every delivery made under this Agreement the Supplier shall issue a delivery note stating the full delivery address and a full and proper description of the Goods supplied, quantity and official Purchase Order number.  The delivery note shall accompany the Goods from the place of packing to the place of delivery.



12.3 	The Buyer shall retain one copy of the delivery note and the Supplier shall ensure that they retain documentation proof of delivery made.   The Supplier shall allow sufficient time for Goods to be properly examined and to obtain any necessary receipts.



12.4 	If the Supplier or their carrier delivers any Goods at the wrong time or to the wrong address then the Buyer may deduct from the price any resulting costs of storage or transport.



13 	Late Delivery

If the Goods or Services  any part of them are not delivered  by the time or times specified  in the Agreement  then the Buyer might, by written  notice, cancel any undelivered  balance of the Goods or Services.   The Buyer may also return for full credit any Goods or Services that in the Buyer’s opinion cannot be used owing to this cancellation at the Supplier’s expense.   The Buyer may have the Goods or Services supplied by alternative means and any additional costs reasonably so incurred shall be at the Supplier’s expense.  This shall not affect any other rights the Buyer has.



14 	Property and Risk



14.1 	The Supplier shall bear all risks of loss and damage to the Goods until they have been delivered and shall insure the Goods accordingly.



14.2 	Ownership of the Goods or Services shall pass to the Buyer:

when the Goods or Services have been delivered, but without prejudice to the Buyer’s right of rejection under this Agreement; and

if the Buyer makes any advance or stage payment, at the time such payment is made, in which case the

Supplier must as soon as possible mark the Goods or Services as the Buyer’s property.





15 	Acceptance

The Buyer shall have the right to reject the Goods or Services in whole or in part whether or not paid for in

full or in part within a reasonable time of delivery if they do not conform to the requirements of this Agreement.  It is agreed that the Buyer may exercise the right of rejection notwithstanding any provision contained in Section 11, or Section 15A, or Section 30 (sub-­‐sections 2A and 2B) or Section 35 of the Sale of Goods Act 1979.  The Buyer shall give the Supplier a reasonable opportunity to replace the Goods or Services with new Goods or Services that conform  to this Agreement,  after which time the Buyer shall be entitled to cancel the Purchase Order and purchase the nearest equivalent  Goods or Services elsewhere and any additional costs reasonably so incurred shall be at the Supplier’s expense.   In the event  of cancellation  under  this condition  the Supplier  shall  promptly  repay  any monies  paid  under  the Agreement  without  any  retention  or offset  whatsoever. Cancellation of the Purchase Order under this condition shall not affect any other rights the Buyer may have.  The Supplier must collect all rejected Goods or Services within a reasonable time of rejection or the Buyer shall return them to the Supplier at the Supplier's risk and expense.



16 	Payment

Unless stated otherwise in the Agreement or on the Purchase Order the Buyer shall pay the Supplier within thirty (30) days of receipt of a correct invoice and delivery of the Goods or Services whichever is the later. The Supplier’s invoice must be addressed to the department indicated on the Purchase Order and must quote the full Purchase Order number.   The Buyer shall not be held responsible for delays in payment caused by the Supplier’s failure to comply with the Buyer’s invoicing instructions.



17 	Corporate Purchase Cards

The Supplier shall if requested by the Buyer accept the use of corporate purchasing cards at no additional cost to the Buyer.



18 	The Supplier’s Warranty

It is expressly agreed between both parties that:



18.1 	The Supplier shall promptly make good at their expense any defect in the Goods or Services that the Buyer discovers under proper usage during the first twelve months of actual usage or eighteen months from the date of acceptance by the Buyer, whichever period shall expire first.  Such defects may arise from the Supplier’s faulty design, the Supplier’s erroneous instructions as to use, or inadequate or faulty materials, or poor workmanship, or any other breach of the Supplier’s obligations whether in this Agreement or in Law.



18.2 	Repairs or replacements will themselves be covered by the above warranty, but for a period of twelve months from acceptance by the Buyer.



18.3 	The Supplier will ensure that compatible spares are available to facilitate repairs (where applicable) for a period of at least ten years from the date of delivery of the Goods or Services.



19 	Indemnity and Insurance



19.1 		The Supplier shall indemnify the Buyer against all loss, actions, costs, claims, demands, expenses and liabilities whatsoever  (if any) which the Buyer may incur either at common law or by statute in respect of personal injury to or death of any person, or in respect of any loss or destruction  of or damage to property (other than as a result of any default or neglect of ourselves or any person for whom the Buyer is responsible),  which shall have occurred in connection with any work executed by the Supplier under this Agreement or shall be alleged to be attributable to some defect in the Goods or Services.



19.2 	This Purchase  Order is given on condition  that (without prejudice  to the generality  of Condition  18) the Supplier  will indemnify  the Buyer against all losses, costs, claims, demands, expenses and liabilities whatsoever  (if any) which the Buyer may incur either at Common Law or by statute (o other than as a result of any default or neglect of the Buyer or of any person for whom the Buyer is responsible)  in respect of personal injury to or death of any of the Supplier’s or the Buyer’s employees, agents, sub-­‐contractors or other representatives  whilst on the Buyer’s premises  whether  or not such persons  are (at the time such personal  injury or deaths are caused) acting in the course of their employment.





19.3 	The Supplier will indemnify the Buyer against any and all losses, costs, expenses and liabilities caused to the Buyer whether directly or as a result of the action, claim or demand of any third party by reason or any breach by the Supplier of these conditions or any terms or obligations on their part implied by the Sale of Goods Act 1979, the Supply of Goods and Services Act 1982 or any other statute or statutory provision relevant to the Agreement or to Goods or work covered thereby.  This indemnity shall not be prejudiced or waived by any exercise of the Buyer’s rights under Condition 14.



19.4 	The Supplier shall hold satisfactory insurance cover with a reputable insurer to fulfil their insurance obligations for the duration of this Agreement including public liability insurance cover.  The Supplier shall effect insurance against all those risks arising from their indemnity in Condition 17C above.  Satisfactory evidence of such insurance and payment of current premiums shall be shown to the Buyer upon request.



20 	Recovery of Sums Due

Whenever under the Agreement any sums of money shall be recoverable from or payable by the Supplier, they may be deducted from any sums then due, or which at any later time becomes due to the Supplier under this Agreement or under any other Agreement the Supplier may have with the Buyer.



21 	Force Majeure (Matters Beyond Control)



21.1 	For the purposes of the Agreement ‘Force Majeure’ shall mean:

-­‐      war  &  other  hostilities  (whether  war  declared  or  not)  invasion,  act  of  foreign  enemies,  mobilisation, requisition or embargo;

-­‐   rebellion, revolution, insurrection, military or usurped power or civil war;

-­‐   riot, commotion or disorder except where restricted to employees of the Supplier or it’s Sub-­‐Suppliers;

-­‐   earthquake, flood, fire or other natural physical disasters except to the extent that any such disaster is caused by, or its effects contributed to by, the party claiming force majeure;

-­‐   a general industrial dispute not limited to the employees of the Supplier or the employees of any of its sub-­‐

Contractors or sub-­‐suppliers.



21.2      If either party considers that any circumstance of ‘Force Majeure’ has occurred which may affect materially the performance of its obligations than he shall forthwith notify the other in writing to that effect giving full details of the circumstances  giving rise to the ‘Force Majeure’ event.



21.3 	Neither party shall be considered to be in default of its obligations under the Agreement to the extent that it can establish that the performance of such obligations is prevented by any circumstance of Force Majeure which arises after the date of the Agreement and which was not foreseeable at the date of the Agreement.



21.4 	If the performance of the obligations of either party under the Agreement is so prevented by circumstances of Force Majeure and shall continue to be so prevented for a period less than 30 days then during that period the Agreement shall be considered as suspended.  Upon the ending of the Force Majeure event the contractual obligations of the parties shall be reinstated with such reasonable modifications to take account of the Force Majeure event as may be agreed between the parties, or, in default of such agreement, as may be determined by an Expert.  Notwithstanding such suspension the Supplier shall use best endeavours to assist the Buyer in the performance of the Agreement.



21.5      If performance of the obligations of either party under the Agreement is so prevented by circumstances of Force Majeure and shall continue to be so prevented for a period in excess of 30 days then the Agreement shall be terminated by mutual consent and subject to Clause 21.6 below neither party shall be liable to the other as a result of such termination.



21.6 	If the Agreement is so terminated then subject to the transfer to the Buyer of the benefit referred to in the paragraph 21.7 the Buyer shall pay to the Supplier such reasonable sum as may be agreed between the parties or in default of agreement as may be determined by Expert Determination  in respect of costs incurred and commitments  already entered into by the Supplier and, or the Buyer at the date of the Force Majeure notice, less any payments already made to the Supplier at the date of the Force Majeure notice.  If the amount of such advance payments made to the Supplier exceeds the sum due to the Supplier under this sub-­‐clause then the Supplier shall repay the balance to the Buyer.



21.7 	The Supplier shall transfer to the Buyer the benefit of all work done by the company, its sub-­‐contractors and sub-­‐suppliers in the performance  of the Agreement up to the date of the Force Majeure notice and if





applicable, it shall include the rights in any licensed and developed software and licensed firmware so far as the rights in the same have accrued to the Buyer prior to the Force Majeure notice or will do so on the payment under the above sub-­‐clause.



22 	Articles on Loan

All tools, materials, drawings, specifications and other equipment and data (‘The Articles’) loaned by the Buyer to the Supplier in connection with the Agreement shall always remain the Buyer’s property and be surrendered to the Buyer upon demand in good and serviceable condition (fair wear and tear allowed) and are to be used by the Supplier solely for the purpose of completing the Agreement.   The Supplier shall not copy any of the Articles without the consent in writing of the Authorised Officer of the Buyer.  Until the Supplier returns all the Articles to the Buyer they shall be at the Supplier’s risk and insured by the Supplier at their expense.  All scrap arising from the supply of such Articles must be disposed of at the Buyer’s discretion and all proceeds of sales of such scrap must be promptly paid to the Buyer in full.



23 	Ownership of Results

If the Agreement involves design and/or development work:



23.1 	All rights in the results of the work arising out of or deriving from this Agreement, including inventions, designs, copyright and knowledge, shall be the Buyer’s property and the Buyer shall have the sole right to determine whether any letter patent, registered design, trademark and other protection shall be sought.



23.2 	The Supplier shall promptly communicate  to the Buyer all such results and shall if requested  and at the Buyer’s expense do all acts and things necessary to enable the Buyer or their nominee to obtain letters patent, registered designs and other protection for such results in all territories and to assign the same to the Buyer or their nominee.



23.3 	The Supplier shall ensure that all technical information  (including computer programmes  and programming information)  arising out of or deriving from this Agreement is held in strict confidence except for any such information, which becomes public knowledge other than, by breach of this Agreement.



24 	Infringement of Patents

With the exception of Goods made to the Buyer’s design or instructions, the Supplier shall warrant that neither the Goods or Services nor the Buyer’s use of them will infringe any patent registered design trade mark, copyright or other protected right and undertake to indemnify the Buyer against all actions, claims, demands costs, charges and expenses arising from or incurred by reason of any infringement or alleged infringements of any such right.



25 	Notice

All notices and communications required to be sent by the Supplier or the Buyer in this Agreement shall be made in writing and sent by first class mail and if sent to the Supplier sent to their registered, or head office address and if sent to the Buyer sent to the address detailed on the Purchase Order and shall be deemed to have reached the party to whom it is addressed on the next business day following the date of posting.



26 	Amendment

No addition, alteration or substitution of these conditions will bind the Buyer or form part of the

Agreement unless and until accepted in writing by the Authorised Officer of the Buyer.





27 	Insolvency and Bankruptcy

If the Supplier shall:



27.1 	Become insolvent or bankrupt or



27.2 	Have a receiving order or administration order made against it or compound with its creditors, or



27.3 	Being a corporation commences to be wound up (not being a member’s voluntary winding up for the purposes of reconstruction or amalgamation) or



27.4 	Carries on business under an administrator or administrative receiver for the benefit of its creditors or any of them







27.5 	Then the Buyer shall have the right forthwith by notice in writing to that party or to the administrator, administrative receiver or to the liquidator or to any person in whom the Contract shall have become vested terminate the Contract.



27.6     Alternatively  the Buyer  may give notice  at his sole option  give such administrator,  administrative  receiver, liquidator  or other person  the option of carrying  out the Contract  subject  to its providing  a guarantee  for the due and faithful performance  of the Contract  in such form and up to such amount as the Buyer giving notice shall decide.



27.7 	In the event of the Contract being terminated under this clause the Buyer giving notice shall have the right by prior notice to the Supplier to enter the Supplier’s premises for the sole purpose of removing any item, equipment or materials which are its property and which are clearly marked and identified as such.



27.8 	The exercise by the Buyer of his rights under this clause shall not prejudice any of his rights or obligations accrued prior to termination and the provisions referred to in the Clause relating to Termination for Default as continuing obligations shall apply.



28 	Confidentiality and Data Protection



28.1 	Each party shall treat the Agreement and any information it may have obtained or received in relation thereto or arising out of or in connection with the performance of the Agreement or its negotiation or relating to the business or affairs of the other as private and confidential and neither party shall publish or disclose same or any particulars thereof without the prior consent of the other or as may be permitted under the later provision of this clause.



28.2 	The obligations expressed in sub-­‐clause A above shall not apply to any information which:



is or subsequently comes into the public domain otherwise than by breach of this clause;

is already in the possession of the receiving party without an accompanying obligation of confidentiality;

is obtained from a third party who is free to divulge the same;

is independently and lawfully developed by the recipient or its sub-­‐contractor outside the scope of the

Agreement.



28.3 	So far as it may be necessary for the performance of the Agreement or for the operation and maintenance of the subject matter of the Agreement each party may divulge any information to be kept confidential under sub-­‐clause A above of this clause to their employees, agents and sub-­‐contractors on a ‘need to know’ basis but undertake that they will take all steps necessary to ensure compliance by such employees, agents

and sub-­‐contractors with the obligations as to confidentiality expressed in this clause and will be responsible to the other party for any failure by any employee, agent or sub-­‐contractor to comply with such obligations whether such employee, agent or sub-­‐contractor was aware of them or not.



28.4 	Both parties shall ensure that they, their employees, agents and sub-­‐contractors shall observe the requirements of the Data Protection Act 1984 and all amendments or revisions thereto in the provision and use of the subject matter of the Agreement and shall comply with any request made or direction given to the other which is directly due to the requirements of such Act.



28.5      On the conclusion or termination of the Agreement both parties shall destroy all copies of confidential information obtained from the other and the obligations relating to confidentiality shall continue for a period of ten years from the date of the Agreement’s conclusion, or termination.



29 	Publicity

Neither party shall without the written consent of the other (the giving of which consent shall be at the sole discretion of that party) advertise, publicly announce or provide to any other person information relating to the existence or details of the Agreement or use the other party’s name in any format for any promotion, publicity, marketing or advertising purpose.



30 	Waiver

Any failure by the Buyer to insist at any time upon the performance of any of the terms, provisions or undertakings of the Supplier contained in the Agreement or to exercise any rights thereunder shall not





constitute or be construed as a waiver thereof or a relinquishment of the Buyer’s rights to require the future performance of any such term, provision or undertaking but the obligation of the Supplier with regard to the same shall continue in full force and effect.



31 	Time of the Essence

The time for delivery and/or completion of the work to be performed under the Agreement shall be of the essence to the Agreement.



32 	Expert Determination

Where under the Agreement any issue is to be determined by an Expert then:



32.1 	Either party may give 7 days’ notice in writing to the other requiring expert determination by an Expert to be agreed between the parties or nominated as referred to below.



32.2 	Within 14 days of receipt of such notice the parties shall have agreed on the choice of an Expert or in default of agreement the Expert shall be nominated by the President for the time being of the British Academy of Experts (or the Computer Society in respect of IT Agreements) on the application of either party.



32.3 	The Expert shall act in accordance with such procedure as the Expert may in his sole discretion decide provided that he shall act impartially as between the parties.



32.4 	The Expert shall reach a decision within 56 days of his appointment, which decision shall except in the case of fraud be final and binding on both parties.



32.5 	The Expert shall not be liable for anything done or omitted to be done in the discharge or purported discharge of his duties as Expert unless the act or omission was done in bad faith.



33 	Dispute Resolution



33.1 	If any dispute or difference whatsoever shall arise between the parties in connection with or arising out of the Agreement, except any matter which under the Agreement is to be referred to ‘Expert Determination’, either party may give 7 days’ notice to resolve the dispute or difference through ‘Alternative Dispute Resolution’ (ADR) in accordance with the mediation procedure of the Centre for Dispute Resolution.  If the parties fail to agree terms of settlement of their dispute or difference within 56 days of the receipt of such notice or the party to whom the notice was given refuses to participate in the ADR procedure then the matter shall be referred to Arbitration in accordance with sub-­‐clause B.



33.2 	Subject to sub-­‐clause C below if any dispute or difference which may arise between the parties in connection with or arising out of the Agreement is referred to ADR mediation, but is not so settled as specified in sub-­‐ clause A, then neither party shall give notice to the other and such dispute or difference shall be referred to Arbitration.  The parties shall agree on the appointment of a single arbitrator within 14 days after the date of such notice or in default of agreement the arbitrator shall be nominated on the application of either party by the President for the time being of the Chartered Institute of Arbitrators.  The arbitration shall be conducted in accordance with the current arbitration rules as published by the Chartered Institute of Arbitrators.



33.3 	There are excluded from arbitration any proceedings brought by one party against the other which arise out of the failure by that other party to comply with the provisions of any binding agreement setting out the terms upon which the dispute or difference was settled as a result of or following from the ADR mediation procedure referred to in sub-­‐clause A above.



34 	Assignment and Sub-­‐contracting



34.1 	Neither party shall assign the Agreement or any of its rights or obligations thereunder without first having received the written approval of the other party, which approval shall not be unreasonably withheld (provided that the Buyer may assign the benefit of the Agreement to any of his associated or subsidiary companies, organisations etc. or to any leasing or financing company of his choice).



34.2 	The Supplier shall not sub-­‐contract the Agreement or any part thereof without having first obtained the written permission of the Buyer which shall not be unreasonably withheld provided that this restriction shall





not apply to sub-­‐contracts for materials or minor details or any part of the work to be performed or materials or equipment to be supplied for which the sub-­‐contractor is named in the Agreement.



34.3 	The Supplier shall be responsible for the acts, defaults and omissions of its sub-­‐contractors, whether approval has been given to their appointment under this clause or not, as if they were his own and any consent given under this clause shall not relieve the Supplier of any of his obligations under the Agreement.



35 	Statutory Regulations



35.1 	Both parties shall in all matters relating to the performance of the Agreement comply with all Acts of Parliament and with all orders, regulations and bye-­‐laws made with statutory authority by Government departments or by local or other authorities.  The cost to each party of meeting the requirements of this clause shall be borne by that party.



35.2 	If the cost to the Supplier of the performance of the contract shall be increased, or reduced by reason of the making after the date of the Agreement of any new law or order or regulation having the force of law as referred to in sub-­‐clause A above or of the making of any change to any such law, order or regulation in

force at the date of the Agreement that shall be applicable to the Agreement (other that any tax on profits), the amount of such increase or reduction shall be paid to or repaid by the Supplier as appropriate.



36 	Health and Safety



36.1 	The Supplier undertakes that he and his employees, agents and sub-­‐contractors will at all times comply with all health and safety requirements relating to the carrying out of the work under the Agreement.  Such requirements include in addition to the statutory laws and regulations any codes of practice and British Standards or their equivalent relating to health and safety, which may be applicable to the performance of the Agreement.



36.2 	When the Supplier’s employees, agents or sub-­‐contractors are required to carry out work on the Buyer’s premises then the Supplier undertakes that in carrying out the work they shall additionally comply with all the Buyer’s rules and practices relating to safety and the conduct of persons working on the Buyer’s premises. Information may be obtained from the Buyer’s authorised Officer regarding the Agreement, or from the Buyer’s Safety Office (tel. 01392 263263).



36.3 	In the performance of the Agreement the Supplier shall conform to all relevant environmental standards, guidelines and codes of practice and shall take all practical steps in the design of the work to be performed under the Agreement to minimise any risk to the environment.



37 	Anti-­‐corruption and Bribery

The Supplier undertakes that he and his employees, agents and sub-­‐contractors will at all times comply with all applicable laws, statutes, regulations relating to anti-­‐ bribery and anti-­‐corruption including but not limited to the Bribery Act 2010 and not engage in any activity, practice or conduct which would constitute an offence under the Bribery Act 2010.



38 	Environmental Requirements

The Supplier shall:

when working on the University’s Premises, perform this Agreement in accordance with the University’s environmental  policy, which is to conserve energy, water, wood, paper and other resources, reduce waste and phase out the use of ozone depleting substances and minimise the release of greenhouse gases, volatile organic compounds and other substances damaging to health and the environment;

and comply fully with any other acts, orders, regulations and codes of practice relating to environmental regulations, which may apply in the performance of this

Agreement including (if applicable) the requirements of the Waste Electrical and Electronic Equipment

Regulations 2006 (WEEE).



39 	Law

This Agreement shall be subject to English Law and the jurisdiction of the English courts.
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1. General Requirements

This code of practice applies to all works and contractors across Penryn Campus regardless
of the size or cost of the work being undertaken. Where there is a reference to a FX Plus
contact, this could be an FX Plus project team member or a representative engaged to act
as a FX Plus agent e.g. technical, buildings or facilities management.

Under the construction Design _and Management) Regulations 2015 (CDM), the client,
principle designer, designers, principal contractors all have duties; this document has been
drafted to underpin the specified duties within those regulations and other relevant health
and safety and environmental legislation. FX Plus requires that health and safety and
environmental information is shared between contractors, and where applicable Falmouth
University (FU) and University of Exeter (UoE)

Where minor works may only be required under the construction phase plan a risk
assessments and method statements will be required prior to the commencement of any
work. Any work or maintenance on plant, building, or grounds within the Penryn Campus
premises must adhere to this code of practice in addition to the method statement, risk
assessments, safety procedures provided by the contractor. It is the contractor’s
responsibility to inform their employees of the contents of this code of practice.

All contractors must report to their point of contact before starting work on Penryn Campus
premises. All contractors must book in with reception and wear their authority to work pass.
Contractors will receive a briefing from their relevant point of contact and complete the
induction register (if not already completed).

All contractors will maintain and keep a record of all personnel working on or visiting the
Campus premises.

The principle contractor’s representative must report to their point of contact or attend
relevant mitigation meetings to discuss progress of any works and problems encountered.
They must advise the maintenance help desk or their point of contact immediately of any
issues that may prolong the duration of the work or cause additional disruption so that
buildings users can be consulted and any inconvenience minimised.

2. Statutory requirements & industry standards

The contractor must observe the requirements of the Health & Safety at Work Act etc 1974
and all subsidiary legislation. It is the contractor’s responsibility to ensure they keep up to
date with current legal requirements, approved codes of practice, building standards and
appropriate industry sector good practice or guidance. All contractors have a ‘duty of care’
to ensure that waste materials and related activities are controlled in line with relevant
environmental legislation.

In the event of a breach of these regulations, FX Plus can exercise their right to refuse to
allow the offenders to remain on site, and will not be responsible for any consequential cost
and may cancel the contract.



http://www.hse.gov.uk/pubns/books/l153.htm



3. Campus Environment

Building use is predominately educational, residential, and related academic research. The
Campus also includes offices, laboratories, catering, and leisure facilities. A site plan
showing all buildings and their use is available from the Campus reception. Staff, students,
contractors, visitors and the general public are present on site, this may include very
young children attending the on-site nursery, and school children may also be present at
any time due to the Campus having a Public right of way

Works to be carried out in residential areas are to be pre-arranged and agreed with an FX
Plus contact.

Entry into and works carried out in the bioscience, and research institutes require
contractors to adhere to strict entry rules. All contractors must be inducted by a lab
technician before entering and working in these areas.

All contractors (including sub-contractors) and tradesmen must have obtained the express
permission of the Estates Head of Technical Services (or his appointed representative),
before entering any sub-station, switch-room, plant room or similar area.

4. Services and Records

Contractors must not interfere with the operation of existing services such as gas, water,
electricity, telephones, cables, sewers, drains, and ditches without permission, and shall
give timely notice before services are interrupted. Any damage to services in the course of
works shall be notified immediately to the maintenance help desk or point of contact. Prior
to any building work commencing building or technical services need to be contacted for
advice and assistance.

Existing services drawings and records are available from FX Plus estates office. The
accuracy and sufficiency of any information is not guaranteed by estates and the contractor
must determine if any additional information is required to ensure the health and safety of
all persons and the work being carried out.

5. Tender and Design Issues

It is expected that before tendering, all contractors will visit the site to inspect and survey
to ascertain the nature of the site, access, egress and any other local existing conditions
and restrictions likely to affect the execution of the work to be carried out.

6. Contractor Risk Assessments and Method Statements (RAMS) and
Construction Phase Plan

The contractor / principle contractor must provide a Construction Phase Plan which must
include site and task specific risk assessments and method statements. A copy must be
given to the FX Plus contact prior to construction work commencing.

The contractor / principle contractor must consider the full range of health and safety risks
to construction workers and users of the campus and implement suitable and sufficient
measures to control significant risk. The construction phase plan must include the risks
identified in schedule 3 of CDM 2015




http://www.hse.gov.uk/pubns/cis80.pdf

http://www.hse.gov.uk/pubns/priced/l153.pdf



7. Boundaries

For small scale works and maintenance activities the limitations of where contractors and
their staff can work will be set by an FX Plus contact, for larger works where fenced
boundaries are necessary the following shall apply:

The boundaries of the working area must be identified agreed and detailed on the Site Plan,
the contractors working space will be strictly confined to the area within these boundaries.
Where work outside the boundary is required for enabling works of making utility
connections etc this can only be done with the approval from an FX Plus contact. The site
must not be used for any other purpose other than carrying out the works.

8. Protection

The contractor shall provide and maintain all necessary protection to the Campus staff,
students, young people and visitors, buildings and infrastructure, including the prevention
of unauthorized access to construction sites during the period of the works. All reasonable
means shall be taken to avoid inconveniencing the Campus users and visitors.

Where Heras fencing (or physical barriers) are necessary, no more than two panels should
occur without bracing being in place to maintain stability. Signage on any single panel
should be limited in size to prevent the adverse effects of wind on the fencing stability. In
addition each fence panel join must be double clamped.

9. Emergency access

Access to the works/site must be possible for the Campus security staff, and emergency
services outside normal working hours; this does not relieve the contractor of the
obligation to maintain a secure and safe site. The contractor shall provide the Campus
contact with the names and telephone numbers of the responsible persons(s) who may be
contacted in the event of an emergency outside site hours.

10. Security

The Campus security arrangements are not to be regarded as in any way contributing
towards the security of either the construction site, areas of work or of the works in
progress. Contractors are to liaise with our security manager if they are providing their own
security.

All construction areas in or near existing plant, buildings access routes or thoroughfares
shall be adequately protected with barriers and warning notices and if required by the
Campus, the Contractor shall post employees to prevent entry to a danger area.

For larger works, the Contractor shall provide and erect an adequate temporary fence
including lockable gates at the site entrance to enclose and define the area for the
protection of the public and persons entering the vicinity of the Works. For all work sites
the minimum specification for the fence shall be a 2.00 m high heras type metal fence (anti
climb) or painted plywood hoarding.

If you require the presence of our on-site Campus Patrol personnel or wish to report
suspicious activity or if you discover any article on site that you think may be hazardous or
suspicious please contact reception or ring “3666” from any internal phone or 07768
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557779.

11. Temporary site accommodation
The positioning of temporary accommodation is to be agreed with the Campus contact.
12. Unloading, lay-down and storage area

Where lay-down areas are required by the contractor they must be adequately secured and
fenced.

13. Traffic and Pedestrian routes

Contractor must identify in their RAMS and construction phase plan the site management
proposals for ensuring safe methods of traffic and pedestrians movement within the site
and maintain access for vehicles throughout the Campus roads and adjacent services roads.
It should also identify provision for maneuvering vehicles in or out of the site; the use of
banksman or signaler must be included where applicable.

14. Working hours

Working hours shall be agreed at contract stage. There may be restrictions during certain
times i.e. exams etc. However all works shall be carried out without undue inconvenience,
nuisance and danger to occupants and users.

15. Impact upon property and occupants of buildings

The Campus buildings are likely to be in use at any time, day or night 24/7, contractors
and their staff must bear this in mind. Contractors shall be rigidly confined to the areas in
which the work is taking place and take reasonable precaution to prevent damage to
adjoining property.

Where necessary or when agreed the Campus contact is to notify all users of the proposed
works in adequate time prior to commencing site operations. Before starting check
positions of existing mains/services. Where positions are not shown on the drawings obtain
the relevant details from estates or other authorities. Observe service authority’s
recommendations for work adjacent to existing services.

If any damage to services results from the execution of the works, immediately make safe
and notify estates office and the appropriate service authority. Subsequently make
arrangements for the work to be made good to the satisfaction of the service authority or
owner as appropriate. Replace service equipment disturbed during site operations to the
service authority’s recommendations.

16. Engineering services
Contractor must liaise with estates on mechanical engineering works or certain building

services that may require a person with appropriate knowledge and experience to ensure
compatibility between these services in relation to the works being undertaken.





17. Roads, footpaths and grounds

Roads, footpaths and grounds within and adjacent to the site must be adequately
maintained and clear of all debris, and proactively managed to reduce the risks of slips,
trips, and falls.

18. Existing structures

Contractor shall check proposed methods of work for effects on adjacent structures inside
and outside the site boundary. Provide and maintain all initial shoring, strutting, and other
supports as necessary to preserve their stability while works are on-going. Support existing
structure during cutting of new openings or replacement of structural parts. Monitor and
immediately report excessive movements and do not remove supports until new work is
strong enough.

19. Facilities /7 temporary works / services

Contractor shall agree with estates management the intended siting of all spoil heaps,
temporary works and services. Maintain, alter, adapt and move temporary works, services
and facilities as necessary and remove and make good when no longer required.

20. Works meetings

The contractor shall attend regular meetings with the estates management representatives
to discuss safety issues.

21. Person in charge

Maximum possible notice must be given to your Campus contact before changing the
person-in-charge.

22. Defects in existing construction

Existing defects uncovered by work activity must be reported to your estates contact
without delay. Obtain direction from your contact before proceeding with work which may
cover up or otherwise hinder access to the defective construction, or otherwise affect the
remedial work. The contact will need to assess whether a condition survey of the areas
needs to be carried out prior to starting/restarting work and proposals for repairing,
replacing components, making good needs to be considered. Contractors are not to make
individual decisions on any remedial actions.

23. Estates representative site visits

The contractor will facilitate visits from a Campus representative to monitor health and
safety performance and the standard of work being undertaken. The contractor will need to
inform the estates contact in advance of the site health and safety requirements for which
the representatives will need to comply when visiting the site.
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24. Parking

Contractors must only park adjacent to buildings whilst unloading or accessing materials.
All other times contractors must use the main car park and obtain a pass from reception or
park in their own desighated contractor’s compounds. The contractor is to ensure that all
vehicles associated with the works are parked so as not to cause nuisance or obstruction to
others.

25. Signing in

All contractors must sign in at reception prior to working on site and complete the
contractor’s authority to work system. Once complete, a contractor’s authority to work
pass will be issued for each operative, which must be worn throughout their stay using the
attached lanyard. The pass helps to identify that permission has been given to work at the
Penryn Campus.

At the same time as completing the contractor details on the pass, the contractor’s
emergency evacuation register is automatically completed.

Each authority to work pass must be signed by the contractor’s authorized person before
work can commence.

Contractor’s must sign out at the end of each day and return their contractor’s authority to
work pass and lanyard.

Contractors working inside the buildings of any of the main Halls of Residences must, in
addition to their contractor pass and sign-in, sign in at Glasney Lodge at the entrance to
the Halls

26. Permit to Work and permit to access

If any of the blue shaded boxes are “ticked” when the contractor’'s authority-to-work pass
is completed an additional permit will be required prior to commence of that activity e.g.
roof work, hot works etc. The permit system has been put in place to provide extra safety
controls for the contractor, campus staff, students and members of the public. The
designated site contact will assist with completing any required permits.

27. Fire precautions and prevention

The contractor shall ensure that all adequate precautions are taken to prevent personal
injury, death, damage to the works or other property from fire including the provision of
suitable fire fighting equipment where a desighated site is under their control or as
identified in any relevant permit to work. Use of any fire fighting equipment must be
reported immediately. Specific precautions are required for flammable liquids and gas
cylinders. Emergency escape routes including final exits must be kept clear of obstructions.

Contractors must check that areas under their control have sufficient people who have
been trained in extinguisher use and are designated for this function.
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The Campus will operate a permit to work system for the isolation of fire detection and
alarm sounding, i.e. tasks that produce dust, steam, smoke or heat and have the potential
to activate the buildings automatic fire detection systems.

28. Fire arrangements Penryn Campus

In the event of a fire alarm activation contractors must evacuate in an orderly manner
having ensured any equipment is left in safe condition, and follow the Penryn Campus fire
emergency evacuation procedure.

e If you discover a fire, please raise the alarm by pressing the red call point button
adjacent to the exits as you leave the building.

e The fire alarm is a continuous two tone sounder.

e On hearing the alarm you must stop work and switch off any machinery, and ensure
equipment is left in a safe condition.

e The lead contractor must ensure the area under their control is fully evacuated

e Do not stop to collect belongings.

e Do not use lifts.

e The contractors’ representative will check that everyone is present and will report to
the assembly point co-ordinator including those unaccounted for.

e Remain at the assembly point until instructed otherwise by the Campus Security
Staff.

e Do not return to the building for any reason until authorised to do so.

e Mobility-impaired people should be escorted and asked to wait in any of the buildings
refuge points. Each refuge point has a communication panel where further help can
be summoned.

e Assembly Points (Appendix C).

o Fire alarms are tested weekly (Tuesday morning 08:00 — 08:30).

29. Accident and Dangerous Occurrences

All accidents and dangerous occurrences must be reported immediately to your contact and
where requested, an appropriate investigation report must be provided. If required
emergency help can be obtained by contacting reception on “4444” by internal phone or
01326 254444 by mobile or find the nearest First Aider if appropriate. Serious incidents
requiring the emergency services dial 999.

Contractors are to report direct to the enforcing authority any notifiable accident or
dangerous occurrence under the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations (RIDDOR). Any event involving the self-employed will be reported
by estates (or principal contractor where they have control over the work site).

There are first aid boxes and first aiders located at various points in the buildings and there
is a first aid room located at estates reception if required.
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30. Alcohol or drug use

Any person found in possession of, or under the influence of alcohol or drugs, whether
prescription or not, will be requested to leave the site forthwith, and may be permanently
excluded.

31. Asbestos and asbestos containing materials

The client will provide an asbestos survey where known asbestos containing materials
(ACM’s) are located along with the remedial measures to be taken. An asbestos register is
held by the estates office.

Where your activities could potentially disturb ACM’s you are to notify your respective point
of contact prior to starting. Do not commence work until you are authorised to do so. Itis a
requirement of the project officer to decide if a refurbishment / demolition survey is
required, depending on the scope of the work involved.

The contractor shall remain vigilant for unknown ACM’s at all times. Should suspect ACM’s
be identified or accidently disturbed you are to stop work immediately and notify your point
of contact. Any contractor’s staff likely to come across ACM’s as part of their undertaking
must be trained in asbestos awareness. Where applicable contractors shall state in their
construction phase plan what measures will be taken should an unrecorded suspected
asbestos hazard be found on site.

All work involving asbestos must comply with the Control of Asbestos Regulations 2012.The
removal of asbestos may only be undertaken by contractors holding a valid licence under
these regulations. Not all work with asbestos materials requires a licence. However, all
work with sprayed asbestos coatings, asbestos insulation or asbestos lagging and most
work with asbestos insulating boards (AIB) requires a licence: Asbestos - Licence

application

An appropriate waste transfer certificate must be provided for the disposal of asbestos
waste. Where necessary FX Plus should be provided with a clean air certificate after
completion of asbestos removal works.

32. Environment

Falmouth Exeter Plus, Falmouth University (Falmouth) and the University of Exeter (UoE)
aim to create a healthy, ecologically, economically and socially responsible living and
learning environment for all students and staff, whereby the Penryn Campus is recognised
both by the Higher Education (HE) Sector and within its local community as a model of best
practice in environmental sustainability. We require all contractors, sub-contractors and
tradesmen to have appraised the environmental risks associated with their work on site
and to undertake their works in compliance with all applicable legislation and regulations.

Contractors must ensure that any relevant environmental permits, licences, authorisations
and exemptions are obtained prior to commencement of works. These include, but are not
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limited to, authorisations to discharge, abstraction licences, waste carrier licenses and
exemptions for waste storage, permits, etc.

Contractors shall be aware of these arrangements, not contravene them and ensure that
prevention of pollution (including streams and waterways) is paramount in all activities

Contractors should take reasonable measures to reduce the carbon footprint of their site
activities and consideration should be given to actions aimed at reducing fossil fuel energy
consumption.

Contractors are expected to take reasonable measures to reduce the volume of water used
in their on site activities.

33. Waste Management and Control of Pollution

We encourage all contractors on site to seek opportunities to apply the principles of the
waste hierarchy (refuse, reduce, re-use, recycle) should seek to apply the principles of the
waste hierarchy where feasible. We expect all contractors to actively manage and
minimise the pollution risks to air, land and water associated with their works. This
includes risk from the use of chemical substances and risk from noise, heat or light.

Waste and Recycling

All campus users (including visitors and contractors) have a ‘duty of care’ to ensure all
waste is disposed of and controlled in line with legislation and procedures implemented by
FX Plus. Contractors (including all sub-contractors) may not use Campus waste and
recyclcing facilities for disposal of waste. Storage of waste is only permitted under
instruction from FX Plus’ Estates Director and/or Head of Facilities Management. Where
safe storage has not been authorised it is the Contractor’s responsibility to ensure that all
waste is removed in compliance with relevant environmental legislation and campus
environmental procedures.

All contractors and tradesmen must ensure all waste is contained and disposed of in
accordance with legislation and the Waste Management Heirarchy. They must also ensure
methodologies are adopted that prevent environmental impacts through handling and
storage of onsite materials and waste.

When required as part of the terms and conditions of their contract with us; contractors
must develop, maintain and monitor a Site Waste Management Plan. This plan must be
kept up to date and handed to the Project Manager at project completion.

All contractors should keep copies of relevant environmental information including waste
licenses and waste transfer documentation on file. This file must be kept up to date and be
available for inspection on request.

All contractors removing waste from the Campus premises must be appropriately licensed
or use licensed carriers. Waste carriers licences are available from the Environment
Agency.

All waste documentation; transfer notes, exemptions, waste carrier licences, etc., must be
maintained and readily available for inspection at all times. The facilities where the waste
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is being disposed of have to be appropriately permitted to process or store waste in
accordance with the most up to date legislation and Duty of Care requirements.

34. Environmental Incident Reporting

All environmental incidents shall be reported to the designated FX Plus Estates contact. All
cases of non-compliance with current environmental legislation and authorisations are
considered ‘environmental incidents’. An ‘incident’ could include, but is not limited to:

Fuel spills during re-fuelling

Leaking plant or equipment

Leaks from fuel or chemical containers

Contaminated water or effluent entering a watercourse or drain
Wind blown dust and waste

35. Air

If dust is likely to be given off by any process or as a result of a working activity adequate
steps must be taken to prevent the spread of dust and the risk of inhalation, e.g. wetting
down, LEV. Dust and noise monitors should be installed where very noisy or dusty work is
being carried out.

Burning materials arising from the work will not be permitted on site or anywhere within
the Campus.

36. Water

There are no discharge consents pertinent to the Penryn Campus. Therefore, all discharges
from the campus grounds and buildings must comply with Section 111 of the Water
Industry Act, 1991. In practice this means that only low level and non-hazardous wastes
can be disposed of through the sewage system. In particular if fats, oils, or grease (FOG)
or other wastes are disposed down our drains there is a risk of prosecution for illegal
discharge of waste into a public sewer.

Contractors must not discharge any liquid or other material (whether hazardous or not)
into the Campus drainage system (or within the Campus area) without written permission
from either FX Plus’ Director of Estates or its Head of Technical Services.

Activities on site must be undertaken in a manner to prevent contamination of the ground
or ground water. The following guidelines should be adhered to at all times:

¢ Materials must be stored in appropriate conditions to prevent damage/contamination
of storage areas.

¢ Containers should be sited away from drains and unsurfaced areas.

e Storage containers should be fit for purpose, regularly inspected and maintained and
should have secondary containment (such as a bund or spill tray) to catch any leaks
or spills.
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¢ Wash water from mobile pressure washers must not be discharged to surface water
drains or soakaways, even if bio-degradeable detergents are used. All such
discharges will be through the foul sewer (subject to approval of South West Water).

In the event of a minor spill, where the substance is known and there is little or no
environmental or health and safety risk, an attempt should be made to stop the source and
contain the spill. The event must be reported to the Estates Office.

For major spills (more than 5 litres), or where the substance is unknown and thought to be
potentially hazardous, any attempt to stop the source or contain the spill should only be
attempted provided appropriate PPE is worn. The event must be reported to the Estates
Office immediately.

37. Noise

Noise levels from the works are to be kept as low as reasonably practicable. Noisy
appliances during peak times must not be used without consent of their Estates contact.
Contractors and tradesmen must ensure that persons other than themselves are not
subjected to noise levels in excess of the action levels specified in the Noise at Work
Regulations, or peak sound pressure.

38. Ecology

In accordance with the aims and objectives of our biodiversity policy; Contractors must as
a minimum comply with all legislation pertinent to the site such as tree preservation orders,
protected species legislation, etc. Adequate protection must be given to watercourses and
other ecological features on site as identified within our Biodiversity Action Plan.

39. Personal Protective Equipment (PPE)

Where desighated PPE areas exist on Campus, signhage will be displayed on the entrance
doors or expressed in any permits issued.

Contractors must ensure that all necessary safety equipment and PPE has been identified
within their risk assessments and method statements and that it is provided and worn.

40. Working at height, ladders and scaffolds

Contractors are responsible for providing suitable, safe equipment for working at height in
accordance with the Working at Height Regulations.

Standard tube fitting scaffolds must comply with current legislation. Where a non-standard
scaffold is required, the scaffold must be designed and calculated by a competent engineer.

Scaffolding for use by the contractor must not be used until it has been inspected, passed
and tagged by a recognised competent person appointed by the Contractor.
Inspections and re-inspections are to be carried out to comply with current legislation.

Note: When scaffolding is used by the employees of two or more employers, each
employer is responsible for ensuring that it complies with the requirements at the time of
use, even though it may have been erected by another employer.

41. Lifting operations
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Estates mobile / static booms lifting gear, hoists or vehicles must not be used by
contractor’s employees unless written permission has been given. All lifting equipment
including slings and harnesses provided by and used by the contractor are to comply with
the relevant statutory requirements. Risk assessments, Method Statements and Test
certificates must be made available.

All users of mobile / static booms are to hold the relevant competency training certification
/ license.

42. Confined spaces

Confined spaces are subject to Permits to Work. Contractors must not enter any confined
space without first testing the atmosphere and/or taking other such precautions as are laid
down in the Confined Space Requlations 1997. Personnel supervising the operation must
be trained in the hazards and safe working in confined spaces.

43. Disruption

It is essential that disruptions are kept to a minimum and do not impact on the Campus
daily activities and generate additional hazards, where this may occur it is essential to
liaise to ensure communication and cooperation are maintained. Vibration and dust should
be minimised and controlled to prevent risk to operatives and nuisance to Campus staff
and students.

44. Dangerous Chemicals / Processes

Various processes within the laboratories and autoclave rooms include compressed gasses,
flammable liquids, and biohazards. These are controlled areas and access is not permitted
without authority, and a suitable an sufficient risk assessment has taken place.

45. Radon

Low level outlet Radon sump systems and outlets are situated around the campus, care
should be taken around these systems to ensure they do not become damaged or covered
over.

46. Smoking

Smoking at the Campus (including vaping) is not permitted outside of buildings at a
distance less than 5 metres. This is to reduce the risk of second hand tobacco smoke /
vapour entering buildings via doors, windows, or air intakes. Any contractor or visitor who
refuses to comply with the requirements of this policy will be required to leave the Campus
premises.

http://www.fxplus.ac.uk/staff/health-safety/smoking

47 . Behaviour

Campus rules require contractors to behave in a respectful manner towards staff, students
and visitors. Inappropriate (e.g. lewd) behaviour towards students or staff will lead to
exclusion of the operatives from site.
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48. Excavation

No excavation may start until a permit to excavate has been issued, including indication,
by plan or sketches whenever possible, of the location of known underground services in
the working area. The Contractor will be responsible for carrying out any necessary
surveying for underground services.

Before work commences, excavations must be effectively railed off and/or completely
boarded over when the site is vacated and warning lamps must be displayed during hours
of darkness. (Lamps must be provided by the contractor and should be of an approved
flameproof design for use in flameproof or flame-restricted areas).Road traffic Plan, traffic
lights and road closure notices may be required for excavations to roadways (depending on
the nature and location of the works).

During the execution of any work the area must be maintained in a tidy condition and loose
materials should not be allowed to create hazardous conditions. Debris, which cannot be
removed immediately, or work in progress materials, must be stacked in such a way as to
leave adequate passageway and, during darkness, must be identified with lighting / lamps.
Excavations must be adequately shored up unless there is no danger of collapse. Where
excavations have to be shored up they must be inspected at the start of each shift by a
competent person. Records must be kept of inspections and be available on request by
estates services.

49. Gas Safety

All works related to gas installations and appliances shall be in accordance with the
relevant Gas Safety (Installation and USE) Regulations.

All works shall be carried out by competent, certified persons. Each person shall be
registered with Gas Safe for the specific work being performed, and a declaration of safety
issued.

50. Hot work

All welding operations may only be carried out with the permission of the estates contact
and are subject to a permit to work. Adequate precautions will be taken to prevent
exposure to glare and any reflective arcing.

Adequate precautions regarding fire prevention must be in place. Naked flames must not
be used within one hour (minimum) prior to the contractor leaving site.

51. Catering and welfare facilities /7 (not included in the site compound)

Use of the catering and welfare facilities within the central campus for the duration of the
contract may be used by the contractor. The contractor must respect that individuals with
muddy/dirty clothing/footwear may not be permitted access.

52. Name boards / advertisements

Contractor's/subcontractors’ name boards will be permitted in approved positions and
form; provided they have first been approved by your contact. Advertisements will not be
permitted.
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53. Electrical Safety

All equipment used by the contractor must be in a safe condition and fit for purpose.
Whenever possible, battery operated or 110v portable electrical equipment shall be used
where appropriate. Any equipment considered unsafe by the estates contact will not be
allowed to be used on the Campus.

All electrical works (including temporary installations) shall be carried out by competent
persons certified in accordance with the current edition of BS7671.

54. Traffic Systems, Vehicle Restrictions

Access to the site will be by way of existing surfaced roadways via Treliever Road. Clear
signage on arrival to the campus will direct you to the various car parks. Campus maps
and parking restrictions are available from reception. The campus operates an automated
number plate recognition system on a pay as you leave basis, although local arrangements
can be made.

The speed limit for the site is 20 mph and Smph in the residences area (Glasney Village)
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Annex A

Useful numbers _Internal | External/mobile

Estates & Facilities Help desk 9175 Radio 222

Emergency no. 4444 01326 370400
Reception 1400 01326 370400
Security (Campus Patrol) 3616 07768 557779
Health & Safety Adviser 3616 07881 767296
Caretakers 1741 07808 138679
Buildings Manager 3877 07717 512390
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I have read and understand the Falmouth Exeter Plus Contractor Code of Practice. |
understand that | am bound to comply with this Code of Practice and if i contravene the
rules explained herein, | may face legal or disciplinary action according to the applicable
law or company policy.

Signature:

Position:

Company Name:
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		1. General Requirements

		This code of practice applies to all works and contractors across Penryn Campus regardless of the size or cost of the work being undertaken. Where there is a reference to a FX Plus contact, this could be an FX Plus project team member or a representat...

		Under the construction 32TUDesign and Management) Regulations 2015 (CDM)U32T, the client, principle designer, designers, principal contractors all have duties; this document has been drafted to underpin the specified duties within those regulations an...

		Where minor works may only be required under the construction phase plan a risk assessments and method statements will be required prior to the commencement of any work. Any work or maintenance on plant, building, or grounds within the Penryn Campus p...

		All contractors must report to their point of contact before starting work on Penryn Campus premises. All contractors must book in with reception and wear their authority to work pass. Contractors will receive a briefing from their relevant point of c...

		All contractors will maintain and keep a record of all personnel working on or visiting the Campus premises.

		The principle contractor’s representative must report to their point of contact or attend relevant mitigation meetings to discuss progress of any works and problems encountered. They must advise the maintenance help desk or their point of contact imme...
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