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Appendix A – Statement of Requirements

[bookmark: _Toc33099666]Introduction

1.1 [bookmark: _Toc32419830][bookmark: _Toc32419921][bookmark: _Toc32420012]This Statement of Requirement ("SOR") sets out the roles and responsibilities of the Supplier to deliver the Products (which shall mean all the office furniture products listed within Appendix D – Pricing Schedule and the Services set out within this SOR and the Framework Agreement. Words and phrases used in this SOR have the meaning given them in the Call-Off Contract unless otherwise defined or the context otherwise requires.

[bookmark: _Toc32419831][bookmark: _Toc33099667]Background

1.2 [bookmark: _Toc32419832][bookmark: _Toc32419923][bookmark: _Toc32420014][bookmark: _Toc32421986][bookmark: _Toc33099668]Department for Work & Pensions Estate

[bookmark: _Toc32419833][bookmark: _Toc32419924][bookmark: _Toc32420015]The Department for Work & Pensions (DWP) is responsible for welfare, pensions and child maintenance policy. As the UK’s biggest public service department, we operate on a scale that is almost unmatched anywhere in Europe and most people in Britain come into contact with us at some point in their lives.

1.3 [bookmark: _Toc32419834][bookmark: _Toc32419925][bookmark: _Toc32420016]DWP serves over 20 million customers, employing around 83,000 people; roughly 20% of all Government and Civil Service employees. DWP has the largest proportion of the overall Government civil estate at around 15%, equating to approximately 1.5 million square meters.

  DWP has a total of 882 sites (Annex 4 refers), which are made up of:

(i) 647 Jobcentre Plus sites;

(ii) 181 Back Office sites; and

(iii) 120 Health Assessment Centres

1.4 [bookmark: _Toc32419835]The back office sites consist of large processing centres and service centres very similar to call centre environments and corporate offices which are not open to the public.

1.5 As part of its strategic management of the estate, DWP has recently embarked on a number of change programmes to help modernise and drive efficiencies across the Estate. This includes Minor Capital Work Projects whereby DWP will be required at on-going regular intervals to relocate office functions, within and to new buildings.

[bookmark: _Toc33099669]DWP Supply Chain Integrator

1.6 DWP operates an 'Estates Target Operating Model' (ETOM) whereby a large proportion of the Estates Management is out-sourced to an independent third party organisation ('the Supply Chain Integrator').

1.7 DWP has engaged and authorised Sodexo under the role of the "Supply Chain Integrator" to perform certain estate related duties and obligations. 
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1.8 With regard to the provision of furniture, the Supply Chain Integrator shall be responsible for, but not limited to, the following:

(i) Contract management to include capacity discussions, risks and future forecasts of Work Orders (if known) and Projects. For the avoidance of the doubt, any Change Requests can only be agreed by the Customer and not its Supply Chain Integrator and is subject to Governance processes.

(ii) Providing full Project Management of identified Minor Projects including project planning, work scheduling and coordination with other DWP Supply Chain members and other Third Parties to efficiently deliver Capital Projects;

(iii) Creating a programme management function to ensure all Minor Projects are initiated, managed and delivered to high standards;

(iv) Ensuring Minor Projects are delivered within pre-agreed timescales;

(v) Managing and mitigating the risks associated with the delivery of approved Minor Projects and Business-as-Usual (BAU) orders; 

(vi) Maintaining an accurate furniture asset register with input and support from the Supplier;

(vii) Validation of Supplier invoices for payment;

(viii) Compliance monitoring and reporting of the furniture design standards and ordering process procedures; 

(ix) Ensuring all staff receive Occupational Health and Display Screen Equipment (DSE) assessments in accordance with the Customer Occupational Health policy and procedures; 

(x) Provision of a Helpdesk for routing and raising necessary orders covering all furniture related incidents between on-site office staff and the relevant members of the Supply Chain. For example; routing of furniture repairs out of warranty to the appointed Facilities Management Supplier or in warranty to the Standard Furniture Supplier;

(xi) Acting as the Customer’s nominated authorised agent for placing orders directly with the Supplier via Sodexo’s Helpdesk; 

(xii) Obtaining the Customer’s authorisation for the placing of orders for any non-catalogue office furniture;

(xiii) Ensuring all members of the Supply Chain follow the Customer’s furniture governance, process procedures and for escalating and reporting non-compliance to the Customer; 

(xiv) Issuing regular expenditure reports on furniture to the Customer; and

(xv) Managing demand of both Business-as-Usual (BAU) furniture provision and larger one-off orders for Minor Projects.

1.9 The Supplier will be expected to work with Sodexo and other Supply Chain members such as office fit-out Suppliers and project professionals to co-ordinate furniture installation in line with DWP’s requirements for both Business-as-Usual (BAU) and Minor Projects.

1.10 Once the Supplier is appointed, it is expected that they work together with Sodexo throughout the duration of the Call-Off contract to achieve a high level of service delivery. The Supplier is expected to attend monthly tripartite contract management meetings whereby DWP and Sodexo will meet with the Supplier to review contract performance and agree ways of working moving forward to address any issues that may arise over the course of the Call-Off contract.

[bookmark: _Toc33099670]Vx Maintain & Helpdesk 

1.11 Sodexo provides a telephone based "Helpdesk" for DWP’s Employees, DWP’s Supply Chain Members, (including the Supplier), and other nominated Third Parties to call for the purpose of notifying a fault, potential issues requiring attention or request the provision of new or replacement equipment (including furniture).

1.12 The Helpdesk is available 24 hours per day every day of the year to support DWP’s core business hours between 0745 until 2000 Monday to Friday and 0845 to 1700 Saturday.

1.13 All Standard Furniture orders made by DWP will be passed through the Helpdesk, where they are converted into a “Work Order” on Sodexo’s Computer Aided Facilities Management (CAFM) System; Vx Maintain.

1.14 The Supplier is required to arrange delivery of new furniture within the delivery timelines outlined in Paragraph 15.10 and 15.11 with the DWP End User who raised the initial Work Order. The Supplier shall contact the Sodexo Helpdesk to request access to DWP sites in order to fulfil requirements under any Work Orders raised.

1.15 The Helpdesk will facilitate communication between the Supplier and the appropriate DWP Supply Chain member to ensure the Supplier is able to deliver products across the DWP Estate.

1.16 The Helpdesk is accessed by a single UK-based landline number to be provided to the Supplier during the contract Mobilisation Period following Call-Off Contract Award.

Mobilisation Period

1.17 During the Mobilisation Period, the Supplier shall work closely with the Customer’s Supply Chain Integrator; Sodexo, to address, but not limited to, the following Mobilisation actions:

(i) Receive full training on Sodexo’s Vx Maintain system;

(ii) Testing of the ordering process and Vx Maintain system prior to accepting orders from the Customer;

(iii) Attend regular meetings with the Customer and Sodexo to monitor and track progress;

(iv) Include any catalogue updates identified by either the Customer, the Supplier or Sodexo to improve the Catalogue Ordering Process for the Customer’s end users;

(v) Supply Sodexo with the relevant details to ensure the Supplier can be set up on all systems required for processing payment information;

(vi) Support Sodexo in the training of Helpdesk staff on new processes developed during the Mobilisation Period; and

(vii) Support Sodexo and the Customer in developing a Communications Plan for issue to the Customer’s end users.

[bookmark: _Toc33099671]Goods & Services Overview

1.18 The Supplier shall provide the Supply, Delivery and Installation of Standard Office Furniture including office desks and workstations, office seating, office storage, collaboration/break out furniture, reception furniture, restaurant furniture, chairs, lockers and office accessories. Please refer to Appendix D – Pricing Schedule which lists all the office furniture products the Supplier will be required to provide pursuant to this Call-Off Contract.

1.19 The Call-Off Contract will run for a period of eighteen (18) months from Call-Off Contract commencement in November 2020. The Customer reserves the right to exercise a maximum six (6) month extension to the Call-Off Contract. The maximum contract term is therefore twenty-four (24) months.

1.20 The Customer does not guarantee any volumes for the duration of this Call-Off Contract and is non-exclusive.

1.21 During the term of this Call-Off Contract, DWP shall be able to vary the range and type of products the Supplier will be required to provide pursuant to this Call-Off Contract.

1.22 The Customer will also have furniture requirements resulting from Minor Projects during the proposed duration of this Call-Off Contract arising from co-location and refurbishment of sites. Each Project would have a furniture value of less than £250,000. The Supplier is required to work with office fit-out Suppliers and project professionals on these Projects to co-ordinate furniture installation in line with the project plan.

1.23 The Customer will require the Supplier to provide delivery and installation of office furniture relating to both Business-as-Usual (BAU) requirements and orders arising as a result of a Display Screen Equipment (DSE) assessment. The Display Screen Equipment (DSE) assessment will be carried out by the Customer and the Supplier shall only receive clean DSE furniture orders following completion of these assessments.

1.24 In addition, the Supplier is expected to provide a Furniture Removal and Sustainable Disposal service, whereby, upon delivery of new furniture, the Supplier collects old furniture and disposes of it in a sustainable manner in accordance with the Greening Government Commitments.

1.25 The Supplier shall be notified by the Customer where there is a requirement for Removal and Sustainable Disposal of old furniture.

1.26 The Supplier shall support UK Government in delivering the Greening Government Commitments, including, but not limited to, the ‘improving waste management’ and ‘buying greener products and services’ commitments. The Supplier shall track and record the benefits it delivers in support of the Greening Government Commitment and shall communicate these benefits to DWP. The Supplier may also be required to provide information and/or evidence to support the Customer in relation to other relevant policy and legislative measures.

1.27 The Facilities Management Supplier is responsible for all Porterage and Churn services. 

[bookmark: _Toc33099672]Provision of Goods

1.28 The Supplier shall ensure that:

(i) the Goods and/or Services conform in all respects with the specifications set out, in either the Order Form or where applicable the Framework Agreement or any sample Approved by the Customer;

(ii) the Goods and/or Services operate in accordance with the relevant technical specifications and correspond with the requirements set out in the Order Form;

(iii) the Goods and/or Services conform in all respects with all applicable Laws; and

(iv) the Goods and/or Services are free from defects in design and workmanship and are fit for purpose for which such Goods and/or Services are ordinarily used and for any particular purpose made known to the Supplier by the Customer.

(v) The Goods and/or Services adhere to the required industry standards as set out in Annex 2 – Call-Off Contract Standards.

[bookmark: _Toc33099673]Sampling of Goods 

1.29 The Successful Supplier shall provide the Customer with samples of Goods (see Annex 5 – Product Sampling & Conformity Statements for details) for assessment against the Statement of Requirements during the mobilisation period.  

1.30 The Samples provided must align to those products offered in a Supplier’s tender at Appendix D – Pricing Schedule. The cost of any samples (including delivery and installation if required) shall be borne by the Supplier.

1.31 The arrangements for Sampling will be discussed and agreed during the mobilisation period. 

1.32 For clarity Sampling will not form part of evaluation of this Tender exercise. 

[bookmark: _Toc33099674]Deliveries

1.33 [bookmark: _Toc32419836][bookmark: _Toc32419927][bookmark: _Toc32420018]The Supplier shall deliver the Goods and/or Services at the time(s) and date(s) specified in the Order Form, within such lead times indicated in the Invitation to Tender and in accordance with the mandatory requirements outlined in Paragraph 15.10 and 15.11.

1.34 The Supplier shall contact the Customer using the details provided at the time of order to arrange delivery of the Goods and/or Services within the specified lead times detailed in Paragraph 15.10 and 15.11.

1.35 If the agreed delivery of Goods and/or Services takes place during the Out of Hours period detailed in Appendix D – Pricing Schedule, the Supplier shall contact the Sodexo Helpdesk to arrange access to the Customer site during the Out of Hours period.

[bookmark: _Toc33099675]Management Information (MI)

1.36 During the term of the Call-Off Contract, the Supplier shall actively monitor the trends associated with the products and volumes being ordered and provide monthly Management Information (MI) reports detailing the products ordered by product type and if relating to Business-as-Usual (BAU) orders, Minor Projects or DSE orders in accordance with Call Off Schedule1. The Supplier shall work with the Customer and provide regular reviews (on a quarterly basis as a minimum) of this data in order to seek improvements in working practices leading to increased efficiency and a reduction of delivery lead times.

1.37 The Customer requires the Supplier to provide Management Information (MI) relating to the Call Off Contract. The Supplier shall supply the Management Information (MI) to the Customer in such a form as may be specified by the Customer to enable analysis of Management Information (MI) in accordance with UK Government Policy (to include, without limitation, for the purposes of analysing public sector expenditure and planning future procurement activities).

1.38 Reasonable Adjustments - The Supplier shall support the Customer in its obligation to report to Cabinet Office and other Central Government bodies by using clear data and Management Information (MI) from this Call-Off Contract to demonstrate the Customer’s ability to adhere to its obligations in relation to reporting on reasonable adjustments in the workplace and current furniture demand.

1.39 Waste Management - The Supplier shall provide Management Information (MI) to the Customer on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable as required.

1.40 Greening Government - The Supplier shall provide metrics to the Customer on a monthly basis to enable the Customer to meet its Greening Government Commitments reporting requirements. The Customer shall provide exact details of the required metrics on publication of new post-2020 Greening Government Commitments reporting requirements.

1.41 The Supplier shall provide a Quarterly Report to the Customer, providing an update and outlining the products purchased by type and number of specific products in the last Quarter and over the duration of the Call-Off Contract to date. The Supplier shall provide a separate breakdown of products purchased in this Quarterly Report relating to Business-as-Usual (BAU) orders, Minor Projects and DSE orders.

1.42 The Supplier shall provide specific Management Information (MI) on the Furniture Removal and Sustainable Disposal service, including, but not limited to, the number of furniture items removed from Customer sites and their method of sustainable disposal.

1.43 The Customer may make changes to the type of Management Information (MI) which the Supplier is required to supply and shall give the Supplier at least one (1) month’s written notice of any required changes.

1.44 The Supplier confirms and agrees that the Customer may itself provide any Third Party with Management Information (MI) relating to the Goods and Services ordered and any payments made under this Call-Off Contract.

[bookmark: _Toc33099676]Implementation Plan

1.45 In accordance with Framework Schedule 6 – Order Form of the Call-Off Contract and Call Off schedule 13, the Supplier shall submit the draft Implementation Plan to the Customer at the time of submitting their tender. 

1.46 The final version of the Implementation Plan is to be updated and resubmitted for approval by the Customer within 20 Working Days from the Call-Off Contract commencement date. 

1.47 The Implementation Plan shall provide the Customer with details on:

(i) Manufacturing and any stock holding locations, if relevant, specific to the Goods and Services to be supplied under this Call-Off Contract;

(ii) Ordering procedures including order acknowledgements and scheduling of deliveries and installation;

(iii) Delivery and Installation procedures including off-loading, porterage services, installation, removal and disposal of packaging; receipt of order and updating of the Customers furniture asset register;

(iv) Management of the availability of all furniture products;

(v) Cancellation and alteration procedures to orders post initial order acknowledgement;

(vi) Management information reports;

(vii) The Supplier’s BCDR Plan that provides the Customer with continuity of Goods and Services under this Call-Off Contract during a business continuity event in accordance with Section 28 of Annex 1 – Mandatory Requirements and Call Off Schedule 8.



[bookmark: _Toc33099677]Continuous Improvement

1.48 The Supplier agrees to work with the Customer throughout the Term of this Call-Off Contract (Call Off Schedule 3) to achieve continuous and innovative improvements to the quality and value of the Goods and Services, including the way in which the Goods and Services are sourced, supplied, ordered and packaged, to achieve the most efficient and best value for the mutual benefit of the Supplier and the Customer.

1.49 The Customer may also require the Supplier’s input and suggestions, at no additional charge, to achieve Catalogue Ordering Process best practice.

1.50 In the event that the Supplier identifies a product alternative that meets the Customer’s specification, the Supplier shall outline the benefits to the Customer. Whenever possible, these alternatives shall be readily available and delivered within the required timeframe. If requested by the Customer, the Supplier shall make available samples free of charge for assessment prior to acceptance. Where the Customer accepts an alternative item, the Supplier shall provide an updated product specification for use by the Customer. Unless expressly permitted by the Customer no alternative products will be subject to price increases from the original product. Where price reductions occur in relation to an alternative product the Supplier agrees to pass the savings in full to the Customer. New products are to be included in the Customer catalogue within 5 Working Days, or within a time period specified by the Customer following formal approval.

[bookmark: _Toc33099678]Furniture Removal & Sustainable Disposal

1.51 The Supplier shall offer a waste management service to uplift furniture and  

wherever possible the Supplier will repair and refurbish the product for re-use   independently or via a Third Party.

13.2 	It is expected that furniture removal shall take place where the supplier is delivering new furniture and that the customer will require a similar number or type of Good to be removed. This could include Good supplied by a previous supplier. 

13.3 	Where a Good is unsuitable for refurbishment, the Supplier shall ensure the Good is recycled or disposed of in an environmentally friendly manner. 

13.4   The Supplier shall provide the Buyer with appropriate evidence that the Good has been disposed of in accordance with the requirements of the duty of care for waste as set out in the Waste Duty of Care Code of Practice 2018, or its successor. 

13.5   Waste materials deposited into landfill sites shall be in accordance with the Environment Agency Landfill Directive. 

13.6	The Supplier shall work with the Buyer to offer a waste management service              at little or no cost to the Buyer. 

13.7	Where the Supplier stipulates a cost for the waste management service, the Buyer shall be provided with a breakdown of all Supplier costs. The Supplier shall detail mitigating action taken to reduce costs for the Buyer. 

13.8	The Supplier’s response provided to Technical Question 3 (Quality – Product and Service) outlined in Appendix C – Technical Questions must align to the Furniture Removal & Sustainable Disposal service offered in the Supplier’s tender at Appendix D – Pricing Schedule.

[bookmark: _Toc33099679]Non-Catalogue Products

1.52 The Supplier shall provide the Customer with quotations for Products that are not part of the existing product range.

1.53 Quotations shall be provided in a written format to be agreed with the Customer and provided within 5 Working Days from date of request. All requests for quotations should be issued from an authorised Customer representative.

1.54 If requested by the Customer, the Supplier shall make available samples free of charge for assessment prior to acceptance. Where the Customer accepts an alternative item, the Supplier shall provide a product specification for use by the Customer.

1.55 Unless expressly permitted by the Customer, no non-catalogue products shall be ordered until the new product specification and price has been agreed by the Customer. The Governance process for signing off non-catalogue products shall include formal approval from the Customer’s Design Team. Approval from other Customer representatives or Sodexo in the absence of the Customer’s Design Team shall not be sufficient for completing an order for a non-catalogue product.

1.56 If required and where identified by the Customer, new products shall be included in the Customer catalogue within 5 Working Days of approval of the product specification and product pricing, or within a time period specified by the Customer following formal approval.

[bookmark: _Toc33099680]Catalogue Ordering Process

1.57 Within the first 20 Working Days of the Call-Off Contract commencement, the Supplier shall provide a fully comprehensive product catalogue covering the full range of Products included in the Customer's furniture specification in Appendix D – Pricing Schedule. The catalogue is to be provided in PDF format, or other suitable electronic format to be agreed with the Customer, that is able to be uploaded to the Customer’s online intranet system.

1.58 The Customer reserves the right to request the Supplier to update the catalogue at any time at no additional cost to the Customer to include additional information such as guidance on how to order from the catalogue and any new products that may be added or removed throughout the duration of this Call-Off Contract.

1.59 Orders shall be placed to the Supplier via the Integrator’s Computer Aided Facilities Management (CAFM) system; Vx Maintain.

1.60 Following the Customer’s placement of an Order, the Supplier must provide back to the Customer an order acknowledgement via Sodexo’s Vx Maintain system within the time period as stated in the Customer’s Performance Management System (PMS), outlined in Call Off Schedule 14 and Appendix G – Performance Management System.

1.61 A failure by the Supplier to acknowledge an Order within the time period set out in the Customer’s Performance Management System (PMS) will result in the accrual of Service Credits, and the Customer may cancel the Order, or refuse to take delivery of the Order if attempted, without incurring any liability to any direct or consequential costs to the Supplier.

1.62 The Supplier acknowledges and agrees that for all Products the Customer may, amend or terminate an Order by written notice (including e-mail, letter or via the on-line ordering portal) at any time prior to the despatch of the Goods unless agreed otherwise in writing.

1.63 Surge - In times of unforeseen operational activity, demand patterns may increase. The Supplier shall work with the Customer to meet these increased demands. The Supplier shall provide at the commencement of the Call-Off Contract emergency contact numbers to be used by the Customer when actions are required out of normal office hours. The Customer will aim to provide to the Supplier as much notice as possible of the Products likely to be affected. The Supplier shall work with its supply chain to make available manufacturing capacity as soon as the actual requirements are known.

1.64 The Supply Chain Integrator; Sodexo, will hold a monthly meeting with the Supplier, that the Customer may or may not attend, to discuss and review the Customer’s furniture orders and product demand.

1.65 The Supply Chain Integrator also holds a monthly Programme Steering Group meeting to which the Supplier will be invited. The meeting goes through all Customer works including forthcoming Minor and Major Projects. Please note that this Call-Off Contract covers the Supply, Delivery and Installation of Furniture for Minor Projects with a furniture value under £250,000 only. Supply of furniture for Major Projects with a furniture value of £250,000 and over will be by separate competition.

1.66 Product Availability - From commencement of the Call-Off Contract the Supplier shall supply and deliver all standard DWP products (which are listed in the applicable pricing schedule) to the nominated Customer site within a maximum of 20 Working Days from date of order with the day on which the order is placed with the Sodexo Helpdesk being regarded as day 1.

1.67 From commencement of the Call-Off Contract the Supplier shall supply and deliver all bespoke DWP products (which are listed in the applicable pricing schedule) to the nominated Customer site within a maximum of 30 Working Days from date of order with the day on which the order is placed with the Sodexo Helpdesk being regarded as day 1.

15.12	The Customer requires the Supplier to provide five (5) bespoke DWP products for Front of House Jobcentre Plus sites. The design specification and pricing of these Front of House items shall be subject to formal governance by the Customer’s Design Team prior to any orders for these products being completed

15.13 	The Supplier shall review and maintain their internal systems, processes and supply chain management to ensure it is commensurate with the trends in Product ordering and ensure the availability is within a maximum of 20 Working Days for standard DWP products or 30 Working Days for bespoke DWP products from date of order. 

15.14 	In accordance with the Call-Off Contract Framework Agreement, any Goods which fail to conform to the approved standards detailed in Annex 2 – Call-Off Contract Standards, or sample specifications detailed in Appendix D – Pricing Schedule, shall be repaired or replaced by the Supplier at the Supplier’s cost within 5 Working Days.

[bookmark: _Toc33099681]Performance Management System (PMS)

1.68 The Supplier shall be measured by a set of Key Performance Indicators (KPI’s) as outlined in Call Off Schedule 14 Appendix G – Performance Management System.

1.69 The Supplier shall be measured based on the number of Service Failure Points within each month for the duration of the Call-Off Contract. Service Failure Points can be recorded as either;

(i) A Minor Performance Failure; or

(ii) A Serious Performance Failure; or

(iii) A Severe Performance Failure.

1.70 Each level of Service Failure, Minor, Serious or Severe, is attributed to a defined number of Service Credits as outlined in Appendix G – Performance Management System. The Supplier shall reimburse the Customer with the appropriate financial remedy as defined in Paragraph 16.5 and detailed in Appendix G – Performance Management System.

1.71 During Call-Off Contract Mobilisation, and in agreement with the Supplier, the Performance Management System (PMS) will be operated and measured and Service Failure Points applied, but Service Credits will not be deducted. The Customer reserved the right to implement the full Performance Management System (PMS) during Call-Off Contract Mobilisation, including the application of all Service Credits, in the agreement with the Supplier.

1.72 Following Call-Off Contract Mobilisation, the Service Credit due is calculated by taking the total number of Service Failure Points accrued over the month and applying the following Percentage Service Rebates where applicable: -

(i) 25 or more Service Failure Points = 0.5 % Service Credit on all orders placed in the month's service period

(ii) 50 or more Service Failure Points = 1.0 % Service Credit on all orders placed in the month's service period

(iii) 75 or more Service Failure Points = 2.5% Service Credit on all orders placed in the month's service period

1.73 Should the same Key Performance Indicator (KPI) fail for 3 consecutive months or more, this gives rise to Service Credits and would constitute a Material KPI failure – which triggers the Rectification Plan process.

1.74 Rectification Plan - Following failure for 3 consecutive months, the Supplier shall provide a Rectification Plan that outlines the reasons for the consecutive failures and how the Supplier plans to address these to reduce the incidents of Service Failure Points and improve delivery against the Performance Management System (PMS) as instructed in Joint Schedule 10.   


[bookmark: _Toc32419837][bookmark: _Toc33099682]Annex 1 – Mandatory Requirements

This section details the mandatory requirements that Suppliers shall be expected to fulfil in their entirety in order to meet the service delivery requirements of this Call-Off Contract.  

1. [bookmark: _Toc33099683]Quality & Quality Control

1.1 The Supplier shall ensure that all Goods and Services supplied under this Call-Off contract are tested to the relevant minimum technical requirements set out within Annex 2 – Call-Off Contract Standards.

1.2 The Supplier shall operate a system of quality control to ensure that all Goods and Services supplied under the Call-Off contract are fit for purpose, comply with the relevant specification, and have a finish and construction that is acceptable to the Customer.

1.3 The Supplier shall ensure that all materials are suitable for their intended use and shall conform to the latest relevant British and European Standards, mandatory Government Buying Standards (with consideration given to best practice Standards), Codes of Practice and current UK Statutory Regulations, six Months prior to the date of supply.

1.4 The Supplier shall ensure Goods supplied are easy to repair with standard, commonly available parts. Components and spare parts shall be made available by the Supplier for at least 10 years after sale to extend the Good’s lifetime through repair, as far as reasonably practicable.

1.5 Plastic parts greater than 50g shall be marked for recycling according to ISO 11469:2016 or equivalent and must not contain additions of other materials that may hinder recycling.

1.6 The Supplier shall ensure Goods supplied can be easily disassembled for recycling and reuse, in part or whole.

1.7 The Customer reserves the right to inspect the Suppliers manufacturing locations or site installations at any time during the Call-Off Contract period.

[bookmark: _Toc33099684]Account Management

2.1 The Customer will decline all Goods and Services that cannot be supported with required test certification.

2.2 The Supplier shall identify and appoint a suitably qualified Supplier Account Manager and account management team to meet Call-Off Contract requirements.

2.3 The Supplier shall measure and record the performance of all of its Supplier Framework Manager and account management team throughout the duration of the Framework Contract Period.

2.4 The Supplier shall identify and correct any poor performance of its Account Manager and/or account management team to deliver an acceptable standard to Customers. The Supplier shall demonstrate a clear escalation and complaints resolution process with key people and roles identified.

2.5 The account management team will be the point of contact for the Customer, providing presales and after sales support.

2.6 The Supplier shall provide the Customer with relevant, and timely information upon request, from initial contact through to the Delivery and installation of Goods and Services.

2.7 The Supplier will ensure the seamless co-ordination of processes including but not limited to; query resolution, ordering process, product supply, logistics, installation, returns, issue and complaints resolution, product support and re-installation as required.

2.8 The Supplier shall establish and maintain a documented and clearly defined process, including an escalation process, to record, manage, and resolve complaints raised by the Customer.

2.9 The Supplier shall maintain regular communications with the Customer and other delivery partners working with them to ensure that all parties are kept up to date with developments.

2.10 The Supplier shall provide the Customer with product instructions and assist when necessary.

[bookmark: _Toc33099685]Supply Chain Management

3.1 The Supplier shall actively manage Sub-Contractors to meet Customer requirements. Key aspects shall include but are not limited to:

2.1.1 A robust selection process for the appointment of Sub-Contractors;

2.1.2 Selection and appointment of suitably qualified Sub-Contractors to deliver Goods and Services to the required standard (as stated in Annex 2 – Call-Off Contract Standards);

2.1.3 Management and coordination of Sub-Contractors to meet Customer requirements for the duration of the Call-Off Contract;

2.1.4 Manage risk (including critical points of failure) within the supply chain, protect the contractual position and ensure value for money for the Customer under the Call-Off Contract;

2.1.5 Monitor, record and measure the performance of its Sub-contractors via an appropriate management system;

2.1.6 Identify and correct any underperformance within its supply chain to ensure Goods and Services provided are consistently delivered to required quality;

2.1.7 Auditing and inspecting the Sub-contractors' work, ensuring that they comply with the contractual requirements on quality, environmental, security, Health and Safety, and relevant requirements in Law;

2.1.8 Monitoring Sub-contractors' approach to rectifying defects and escalating as required to ensure effective and timely resolution of defects;

2.1.9 Warrant that all Sub-contractors carry adequate insurance and that are legally and professionally compliant in all activities. Suppliers shall demonstrate unequivocally the acceptance of these issues.

[bookmark: _Toc33099686]Delivery

2.2 The Supplier shall deliver Goods in accordance with the Customer’s Order Form.

2.3 All deliveries to the Customer’s offices must be booked in with the Sodexo Helpdesk via the Vx Maintain system with a minimum of 48 hours’ notice. The delivery date and time should be agreed with the Customer’s end user prior to booking via Vx Maintain.

2.4 Delivery drivers and installers are required to hold official Supplier’s company personal identify card including photo to assist the Customer or site security for authorising access on site.

2.5 Failure to provide an identity card at the point of delivery may prevent access on to site with the aborted delivery and requirement to reschedule the delivery to be rearranged at the Supplier’s own cost.

2.6 The Supplier shall provide the Customer with a method statement for delivery and ensure that goods are delivered as per the agreed Order Form. It is the Suppliers responsibility to obtain the correct delivery details, including address, delivery location (including floor) and access details. Suppliers shall ensure they the necessary delivery equipment.

2.7 Part delivery will not be acceptable, unless prior agreements have been made with the Customer.

2.8 If, after a delivery time has been agreed, the Supplier wishes to amend the delivery time, the Supplier must contact the delivery location as set out in the Order at least twenty-four (24) hours prior to the planned delivery to request authorisation to amend such delivery time. Any such authorisation shall be given at the reasonable discretion of the Customer.

2.9 The Customer reserves the right to refuse deliveries if any of the following circumstances occur: 

(i) the delivery is dangerous to unload or load (including but not limited to poor presentation of pallets or the vehicle or premises being unsuitable for safe unloading);

(ii) the goods are damaged or incomplete;

(iii) the goods show visible signs of tampering or theft;

(iv) the delivery arrives more than 4 hours before or after the agreed delivery time;

(v) the product does not have an asset tag in the format agreed with the Customer;

(vi) the goods do not conform to the requirements detailed in Annex 2 – Call-Off Contract Standards.

2.10 Call-Off Contract prices are inclusive of all Costs and expenses relating to the delivery of the Goods and Services, and the Suppliers performance of its obligations including all Costs relating to travel, subsistence and lodging of Supplier Personnel.

2.11 Should the Supplier apply additional delivery costs for items delivered or removed outside of standard working hours, the total cost must be included in a Supplier’s tender at Appendix D – Pricing Schedule and full transparency of any supplementary delivery costs detailed.

2.12 Should the Supplier apply additional delivery costs for items delivered outside Mainland UK the Supplier must ensure that the Customer is provided full transparency of any supplementary delivery costs which are agreed at the time of ordering.

[bookmark: _Toc33099687]Installation

2.13 The Supplier shall install goods in accordance with the Customer specified requirements – as detailed in this Statement of Requirements and Call-Off Order Form.

2.14 The Supplier shall provide and agree with the Customer a programme and method statement for the installation and ensure Goods and Services are delivered as per the specified requirements.

2.15 The Supplier is responsible for off-loading and porterage of goods to the Customers point of use. All packages must be securely marked to allow for easy identification.

2.16 The Supplier shall be responsible for the conduct of its staff attending the site. Staff attending the Customer premises must comply with any reasonable request made by the Customer. Failure to comply with these requirements may result in the exclusion of staff from the site.

2.17 The Supplier shall fully assemble all Goods as part of the installation.

2.18 The Supplier shall, where necessary, and identified by the Customer, include fixing items to either the floor, walls and/or other furniture, or any other appropriate method of fixing agreed by the Customer, in the installation of furniture at no additional cost to the Customer. The Supplier will work with the Customer to agree a solution for fixing items in place where necessary.

2.19 The Supplier is responsible for the security of its tools and equipment used to complete the installation.

2.20 The Supplier shall remove all packaging materials, and any associated waste, from the site and ensure the site is left in a clean and tidy condition upon completion.

2.21 The Supplier shall take adequate measures to protect the building and its contents and will be responsible for any damage caused by the negligence of the Supplier Personnel.

2.22 The Supplier may apply additional installation costs in line with Appendix D – Pricing Schedule for items installed / removed outside of standard working hours of 08:00-18:00 or at weekends and bank holidays, however, the Supplier must ensure that the Customer is provided full transparency of any supplementary installation costs which are agreed at the time of ordering.

2.23 Operating Instructions: -

23. The Supplier shall provide operating instructions for each product supplied, and where appropriate electronic versions.

23. The Supplier shall provide free of charge on-site assistance and product training for Orders requiring installation to ensure the Customer is aware of the features and functions available and the Customer operates the goods, within Health & Safety guidelines.

[bookmark: _Toc33099688]Project Management

2.24 In addition to the Customer’s DSE and Business-as-Usual (BAU) furniture requirements, it is also anticipated that there will be a further requirement resulting from Minor Projects. Each Project is expected to have a furniture value of less that £250,000 during the proposed duration of this Call-Off Contract, arising from co-location and refurbishment of Customer’s sites. The Supplier is required to work with the Customer’s Supply Chain Integrator; Sodexo, office fit-out Suppliers and project professionals on these Projects to co-ordinate furniture installation in line with the project plan.

2.25 Project Management shall be offered at no additional cost to the Customer.

[bookmark: _Toc33099689]Space Planning

2.26 As part of the Project Management requirement and on request from the Customer, the Supplier will be required to provide both a Space Planning facility and also a site survey facility to determine any logistical and/or installation difficulties. This service shall provide as a minimum, a plan drawing of the furniture lay outs and a schedule of associated products on behalf of the Customer.

The Supplier will be required to provide a space planning service to the Customer. The Supplier shall:

a) View the Customer’s premises and provide advice on suitable furniture specifications as required.

b) Offer 3D space plans and 3D animated virtual walkthroughs. These should be compatible with the Customer’s Building Information Modelling (BIM) Strategy.

c) Provide Revit, CAD blocks and .dwgs formats of the furniture design.

2.27 The Supply Chain Integrator has a team of space planners who will require a full set of Revit, AutoCAD blocks and .dwgs formats of the furniture design to be issued to them for all of the agreed supplier catalogue items, on commencement of the contract.

2.28 Space planning shall be offered at no additional cost to the Customer.

[bookmark: _Toc33099690]Site Survey

2.29 The Supplier, if required, will provide a free of charge site survey service to view Customer premises to establish the extent of work required, address site accessibility and provide advice to the Customer regarding suitable furniture specifications as required.

2.30 The site survey shall comprise of a filing survey, ergonomic assessment and environmental impact assessment (when required by the Customer).

2.31 The Supplier shall undertake a site survey for their own needs to ascertain access/egress, parking, lift availability.

[bookmark: _Toc33099691]Technical Support

2.32 Where required, the Supplier shall provide the Customer with a Technical Support service related to the Call-Off Contract and this shall be provided at no additional cost to the Customer.

2.33 The Technical Support service shall enable the Customer to obtain technical advice from the Supplier that shall include, but not be limited to the following;

(i) advice on any change, or impending change, in technical standards, health and safety, environmental/sustainability or other legal requirements;

(ii) provision of technical information updates on changes in production technology and products;

(iii) the investigation of major product faults or failure and recommendations for corrective action; and

(iv) rationalisation, standardisation and review of Products and stock.

2.34 The Supplier shall maintain a customer advice line, for use by Customer. The advice line shall cover both technical and supply matters in relation to the Products being supplied.

[bookmark: _Toc33099692]Delivering Social Value

2.35 Social Value legislation and guidance places a legal requirement on all public sector bodies to consider the additional social, economic and environmental benefits that can be realised through procurement activities.

2.36 Further information can be found via the following links:

2.36.1 The Social Value Act

2.36.2 [bookmark: _Toc33099693]Procurement Reform (Scotland) Act 

2.36.3 Community-Benefits Wales  

Modern Slavery and Exploitation in the Supply Chain

2.37 The role of the Customer is to ensure Suppliers with whom we do business understand the risks of modern slavery in supply chains and take appropriate action to identify and address those risks.

2.38 We require suppliers to comply with the requirements of the Supplier Code of Conduct.

2.39 The Customer has identified specific risks in the furniture sector as follows:

(i) Manufacturing Industry;

(ii) The Sourcing of Goods for the Manufacturing Process (including plastics, steel, timber and fabrics);

(iii) Global Supply Chain;

and expects Suppliers to address these known risks within the supply chain.

[bookmark: _Toc33099694]A Diverse Supply Chain

2.40 The Customer wants to ensure a diverse base of Suppliers and resilient supply chains. We require the Supplier to support delivery through activities such as: 

(i) Enabling Accessibility through promotion of supply chain opportunities with SMEs & Social Enterprises.  We expect our Suppliers to support and build supply chain diversity through:

· Supply chain processes that enable the participation of Micro, Small to Medium Sized Enterprises (“SMEs”) and Social Enterprises (“SEs”)

· Cascading prompt payment throughout Supplier supply chains 

· Where appropriate, the growth and development through provision of advice and support to SMEs & SEs to develop resilient local supply chains.



[bookmark: _Toc33099695]Environmental Sustainability

2.41 The 25 Year Environment Plan sets out what the Government intends to do to improve the environment within a generation.

2.42 This is available to view here 25 Year Environmental Plan.

2.43 The Government Buying Standards for furniture require Customers to maximise Value for Money over the whole life of furniture.

2.44 The Customer requires Suppliers to work proactively with its supply chain to reduce the environmental impacts of the provision of Goods and Services under this Call-Off Contract.

2.45 Suppliers should ensure waste is minimised and the amount of waste sent to landfill is reduced as referenced in Section 16. Suppliers should also ensure packaging material is recyclable where possible as referenced in Paragraph 17.2.

2.46 Suppliers must ensure that all timber goods are legal and sustainable, as per the Government Timber Procurement Policy referenced in Paragraph 14.1 (below).

[bookmark: _Toc33099696]Timber Requirements

2.47 The Supplier shall procure and ensure that all timber and wood derived goods originate from an independently verifiable legal and sustainable source in line with the Government Timber Procurement Policy which can include:

(i) Independently verified legal and sustainable sources; or

(ii) Forest Law Enforcement, Governance and Trade (“FLEGT”); or

(iii) Recycled timber.  

2.48 The Supplier may be required to provide evidence that timber goods meet the requirements of Paragraph 14.1 at any time. The Supplier shall retain appropriate documentation from any of the three categories below, to provide as evidence when requested:

(i) Category A - Certification under a scheme recognised by the UK Government as meeting the criteria set out in the document entitled UK Government Timber Procurement Policy: Criteria for evaluating Certification Schemes (Category A evidence). The edition current on the day of the Framework Commencement Date shall apply.

(ii) Category B - Documentary evidence that provides assurance that the source is sustainable. This may include independent audits and declarations by the Supplier or its Subcontractors. Where Category B evidence is to be relied on, the Supplier is required to notify the Customer of the sources of all virgin Timber and wood-derived goods supplied. Source in this context means the forest or plantation where the trees were grown and all subsequent places of delivery through the supply chain prior to receipt of the Timber or wood derived product by the Customer. The Supplier shall separately identify virgin Timber and wood derived products supplied from forests and plantations that are claimed to be subject to sustainable timber production and shall submit to the Customer documentation in respect of such wood to confirm that the criteria for sustainable timber production set out in this specification have been met. If mixing is unavoidable within the supply chain, then sources can still be accepted provided that there are adequate controls in place and at least 70% (by volume or weight) is from a legal and sustainable source with the balance from a legal source.

(iii) FLEGT - Evidence of timber and wood derived goods being exported from a timber producing country that has signed bilateral FLEGT Voluntary Partnership Agreement (“VPA”) with European Union and which have been licenced for export by the producing country’s requirements for a FLEGT licence, where a VPA has been entered into but FLEGT licencing system is not fully operational. Equivalent evidence from a country that has not entered into a VPA which demonstrates that all of the requirements equivalent to FLEGT licenced timber has been met. 

2.49 Equivalent evidence from countries that have not entered into a VPA but which demonstrates compliance with the Definition of Legal and Sustainable (where equivalent to FLEGT-licensed can be evidence of meeting the definition of ‘sustainable’) will be acceptable (as with all Category B evidence).

[bookmark: _Toc32419838][bookmark: _Toc33099697]Hazardous Materials 

2.50 The Supplier shall avoid the use of hazardous substances including, but not limited to, substances which are radioactive, flammable, explosive, toxic, corrosive, bio hazardous, oxidisers, asphyxiates, pathogens or allergens.

2.51 On the occasions where there are no alternatives, hazardous materials must be stored, used and disposed of in accordance with the instructions of the product Control of Substances Hazardous to Health (CoSHH) Regulations and all relevant legislation and Law.

2.52 The Supplier shall ensure that all internal finishes, including solvents and paints are inert and meet best practice Standards for using low levels of Volatile Organic Compounds (“VOC”) during their manufacture.

2.53 The Supplier shall use products that contain low levels of solvents or are solvent-free, such as water-based paints, varnishes and/or glues.

2.54 The Supplier shall prohibit the use of lead-based paints and primers.  



[bookmark: _Toc32419839][bookmark: _Toc33099698]Waste Prevention and Management 

2.55 The Supplier shall take responsibility for waste management and work with the Customer to ensure they meet external and internal targets for the reduction of waste. The Supplier shall develop sustainable ways of achieving zero waste to landfill and continuous improvements as advances in technology arise.

2.56 The Supplier shall provide information to the Customer on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable as required. The Supplier shall, wherever possible, recycle or use for energy recovery to avoid waste being sent to landfill and assure that as much of the waste as possible will be recycled.

2.57 The Supplier shall provide metrics to the Customer on a monthly basis to enable the Customer to meet its Greening Government Commitments reporting requirements. The Customer will provide exact details of the required metrics on publication of new post-2020 Greening Government Commitments reporting requirements.

2.58 The Customer may request from the Supplier details on the action taken by Supplier themselves or members of the Supplier’s Supply Chain to prevent waste to landfill including whether the products were reused via donation to charitable organisations or good causes.

[bookmark: _Toc33099699]Packaging

2.59 The Customer requires all packaging used in performing the Contract to conform to the Packaging Directive 94/62/EC and the Department for Business, Innovation and Skills Packaging (Essential Requirements) Regulations 2015 or the current packaging legislation throughout the life of the Framework.

https://www.gov.uk/government/publications/packaging-essential-requirements-regulations-guidance-notes

2.60 The Essential Requirements are, in summary:

(i) Packaging volume and weight must be the minimum amount to maintain the necessary levels of safety, hygiene and acceptance for the packed product and for the Customer.

(ii) Packaging must be manufactured so as to permit recycling, reuse or recovery in accordance with specific requirements referenced in the Call-Off Contract.

(iii) Noxious or hazardous substances in packaging must be minimised in emissions, ash or leachate from incineration or landfill. 

2.61 Aggregate heavy metal limits apply to cadmium, mercury, lead and hexavalent chromium in packaging or packaging components subject to some exemptions (for glass and plastic crates/pallets). The total by weight of such metals should not exceed 100 ppm as per The Packaging (Essential Requirements) Regulations 2015.

2.62 Packaging must be sufficiently robust to ensure the goods are securely contained and protected and must consist of readily recyclable material, and/or materials taken from renewable resources, or be a multi-use system, i.e. reusable.

2.63 All packaging materials shall be easily separable by hand into recyclable parts consisting of one material (e.g. cardboard, paper, plastic, textile).

2.64 Upholstery shall be covered in polythene wrap or similar sealed packaging to provide protection from water and dirt. Additional packaging shall be used to protect vulnerable product parts e.g. timber legs.

2.65 Packaging shall be of sufficient strength to allow the Customer to place the goods in storage and under reasonable conditions maintain adequate protection over the storage period.

2.66 All packaging shall be labelled in accordance with Paragraph 17.1. Items supplied in cartons shall be marked with statutory hazard marking and handling markings.

[bookmark: _Toc32419840][bookmark: _Toc33099700]Construction 

2.67 The Supplier shall ensure that solid and veneer timber is trimmed to exclude sapwood.

2.68 [bookmark: _Toc32419841]The Supplier shall ensure that veneer and laminate surfaces are fully bonded to the substrate with an appropriate intermediate layer of equal strength.

2.69 The product design should enable the easy replacement of component parts if required.

[bookmark: _Toc32419842][bookmark: _Toc33099701]Substrates 

2.70 All wood particleboard used in the construction of the items shall comply with the requirements specified in BS EN 312:2010 Particleboards Specifications Type P2 Requirements for boards for interior fitments (including furniture) for use in dry conditions.   Additionally, particleboard shall meet requirements for Class E1 formaldehyde release as specified in this standard.

2.71 Any MDF used in the construction of the goods shall comply with the Type MDF LA requirements specified in BS EN 622-5:2009 Fibreboards Specifications Part 5 Requirements for dry process boards (MDF).

2.72 Particleboard and MDF shall meet requirements for Class E1 formaldehyde release as specified in BS EN 622-1:2003 Fibreboards Specifications Part 1 General Requirements.

[bookmark: _Toc32419843][bookmark: _Toc33099702]Timber Finish 

2.73 The Supplier shall ensure that solid timber is of prime quality and conditioned to a moisture content of 10% +/- 2%.

2.74 Solid timber finish shall have straight grain and, where appropriate, match veneer selected for mild figure, straight grain and uniformity of colour.

[bookmark: _Toc33099703]Finish

2.75 The Supplier shall ensure that all finishing material is suitable for the base materials used and where appropriate, have good anticorrosive protection.

2.76 Finish shall be smooth, free from runs, orange peel, extraneous matter or any other imperfections.

2.77 All fixtures and fittings shall have an anti-corrosive finish.

[bookmark: _Toc33099704]Performance

2.78 [bookmark: _Toc32419844][bookmark: _Toc32419935]Product testing shall be undertaken by a UKAS accredited test house or equivalent, accredited test house and/or in-house test house to prove conformity.

2.79 [bookmark: _Toc32419845][bookmark: _Toc32419936]The Supplier shall be permitted to provide in-house testing from laboratories holding independent accreditation in accordance with ISO/IEC 17025:2017; general requirements for the competence of testing and calibration laboratories. The Suppliers unique reference number must be included in the certification document.

2.80 [bookmark: _Toc32419846][bookmark: _Toc32419937]The Supplier shall provide copies of Conformity Certificates and Test Reports for products sampled by the Customer detailed in Section 3 of Annex 5 – Product Sampling & Conformity Certificates.

2.81 [bookmark: _Toc32419847][bookmark: _Toc32419938]If requested by the Customer, the Supplier shall provide copies of Conformity Certificates and Test Reports for other products to undertake compliance checks.

2.82 [bookmark: _Toc32419848][bookmark: _Toc32419939]All copies of Conformity Certificates and Test Reports supplied to the Customer must indicate the standard to which the product has been tested.

2.83 All copies of Conformity Certificates and Test Reports supplied to the Customer must be written or translated into English as appropriate. 

[bookmark: _Toc32419849][bookmark: _Toc32419940][bookmark: _Toc33099705]Maintenance

2.84 [bookmark: _Toc32419850][bookmark: _Toc32419941]The Supplier shall ensure accessibility to service and spares for a minimum period of 10 years at an agreed cost to the Supplier and Customer. 

[bookmark: _Toc32419851][bookmark: _Toc32419942][bookmark: _Toc33099706]Warranties

2.85 [bookmark: _Toc32419852][bookmark: _Toc32419943][bookmark: _Toc32419853][bookmark: _Toc32419944]The Customer requires a 10-year warranty on all DWP bespoke items as per paragraph 15.12. The Supplier shall provide a 7-year warranty on all other desking, storage and components. Upholstered items including screens to have a 5-year warranty pursuant to the Call-Off Contract. 

2.86 Warranty information are to be provided to the Supply Chain Integrator.

2.87 For the sake of this Call-Off Contract, warranties are considered to be the same as product guarantees.

[bookmark: _Toc32419854][bookmark: _Toc32419945][bookmark: _Toc33099707]Asset Tagging

2.88 [bookmark: _Toc32419855][bookmark: _Toc32419946][bookmark: _Toc32419856][bookmark: _Toc32419947]The Supplier shall provide a bar coded asset tagging service on all Furniture it delivers onto Customer Property.

2.89 For each item of Product, the asset tag will hold the following information:

(i) Unique Asset ID Number

(ii) Project Number

(iii) Product Code / Description of Asset

(iv) Install Date

(v) Delivery Location (Building and Location Reference)

(vi) Supplier's Name and Telephone Number

(vii) Warranty Date of Expiry

(viii) Property of DWP

2.90 [bookmark: _Toc32419857][bookmark: _Toc32419948]On completion of the Order, the Supplier shall also complete an asset register for each site (to be supplied), keeping a copy for themselves and providing a copy to the Integrator. Should the Customer request a copy of this information within 12 months of Order completion it should be made available at no additional charge.

[bookmark: _Toc33099708]HM Government Baseline Personnel Security Standard (BPSS)

2.91 The Customer requires that all Supplier staff employed, whether permanent or temporary, on the provision of Call-Off Contract services are subject to the requirements of the HM Government Baseline Personnel Security Standard. Copies of the current HM Government Baseline Personnel Security Standard can be found via the following link  Government Baseline Personnel Security Standard

2.92 

2.93 The Supplier shall provide a completed BPSS Declaration to the Customer within four (4) weeks of the Call-Off Contract commencement date.

[bookmark: _Toc33099709]Data Security – OFFICIAL SENSITIVE

2.94 The Supplier shall implement and comply with industry Standards and best practice security controls as detailed here:

https://www.gov.uk/government/publications/security-policy-framework

2.95 The Supplier shall have a Cyber Essentials Scheme Basic Certificate or equivalent at the commencement date of the Call-Off Contract.  Requirements can be located at:

https://www.cyberstreetwise.com/cyberessentials/files/requirem ents.pdf 

2.96 The Supplier shall ensure that Customer information and data is secured in compliance with the Government Security Classification Policy rating of OFFICIAL-SENSITIVE. The Supplier shall ensure that the Government Security Classification Policy rating is also applied when information and data is transmitted across all applicable networks and/or in line with Customer requirements.

2.97 The Supplier shall, where required, have the capability to employ encryption to information / data which shall be sent across a network or extracted by electronic means. The Supplier shall ensure that the level of encryption complies in full with the Government Security Classification Policy rating of OFFICIAL SENSITIVE and/or in line with Customer requirements.

2.98 The Supplier shall ensure that any suspected or actual security breaches are reported to Customer representatives immediately.

2.99 The Supplier shall comply with all relevant legislation, organisational and cross Government policy and guidelines in relation to Data and asset security.

[bookmark: _Toc33099710]Business Continuity & Disaster Recovery (BCDR) Plan

2.100 The Supplier shall have its own BCDR Plan (Call Off Schedule 8) to ensure that it can continue to deliver the Goods and Services, as soon as it becomes aware of a disaster event or a likely disaster event. The Supplier shall collaborate with the Customer to ensure that the BCDR Plan interface’s seamlessly in supporting the business without disruption.

2.101 The Supplier shall liaise with the Customer to ensure that appropriate communication lines are maintained.

2.102 The Suppliers BCDR Plan shall include but not be limited to: 

(i) Approach to business continuity and disaster planning that addresses:

(ii) Loss of Sub-Contractor;

(iii) Emergency notification and escalation process;

(iv) Contact lists;

(v) Staff training and awareness;

(vi) BCDR testing; and

(vii) Post implementation and review process. 

2.103 The Supplier shall coordinate the BCDR Plan with the Customer.

[bookmark: _Toc33099711]Security Plan

2.104 The Supplier shall complete and return the Security Plan as outlined in Framework Schedule 6 – Order Form (Call Off Schedule 9) within 20 Working Days from the Call-Off Contract commencement date.


[bookmark: _Toc32419858][bookmark: _Toc33099712]Annex 2 – Call-Off Contract Standards

This section details the Call-Off Contract standards the Supplier must comply and Suppliers shall ensure that where standards are updated or revised during the term of the framework agreement that the latest standards are complied with.

The standards include (but are not limited to) the following:

1. [bookmark: _Toc33099713]Service Management Standards

(ii) BS EN ISO 9001:2015 “Quality Management System” standard or equivalent;

(iii) ISO 10007:2017 “Quality management systems – Guidelines for Configuration Management

(iv) The Suppliers shall ensure their Quality Control System is externally reviewed and certified by a certification body in accordance with ISO/IEC 17021:2015 Conformity assessment - requirements for bodies providing audit and certification of management systems.  

2. [bookmark: _Toc33099714]Environmental Standards

(i) BS EN ISO 14001:2015 Environmental Management System standard or equivalent;

(ii) Directive 2012/19/EU on Waste Electrical and Electronic Equipment (or equivalent) and Directive 2011/65/EU on the Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment (or equivalent); 

(iii) The Supplier to ensure that the product meets mandatory technical specifications and award criteria for the Government Buying Standards for Furniture. 

3. [bookmark: _Toc33099715]Information Security Management Standards

(i) ISO27001 Information Security Management standard or equivalent;

(ii) Cyber Essentials Scheme.

4. [bookmark: _Toc33099716]Security Policy Framework

(i) Security Policy Framework or equivalent.

5. [bookmark: _Toc33099717]Occupational Health and Safety Management

(i) ISO 45001 Occupational Health and Safety Management or equivalent.





6. [bookmark: _Toc33099718]Structural Performance

(i) BS 5459–2:2000+A2:2008 - Specification for performance requirements and tests for office furniture; 

(ii) BS EN 12521:2015 - Strength and stability of furniture; 

(iii) BS EN 16139:2013 - Non-domestic furniture. Seating. Determination of stability; 

(iv) BS EN 12529 - Castors for furniture. Castors for swivel chairs; 

(v) BS EN 12528 - Castors for furniture; 

(vi) BS EN 1023-2:2000- Office Furniture. Screens

(vii) BS EN 16121:2013+A1:2017. Non-domestic storage furniture.  Requirements for safety, strength, durability and stability.

(viii) BS 4680:1996 - Specification for clothes lockers. Standard duty

(ix) BS EN 14073-2:2004. Office furniture. Storage furniture. Safety requirements

(x) BS EN 14073-3:2004 - Office furniture. Storage furniture. Test methods for the determination ‘of stability and strength of the structure’.

(xi) BS EN 527-1:2016 +A1:2019 Office furniture. Work tables. Safety, strength and durability requirements

(xii) BS EN 16139:2013 - Furniture. Strength, durability and safety. Requirements for non-domestic seating.

(xiii) BS EN 1335-2:2018 - Office Furniture. Office work chair. Safety requirements; 

7. [bookmark: _Toc33099719]Flammability and Fire Tests

(i) BS 476 - Fire tests on building material and structures;  

(ii) BS 5852:2006- Methods of test for assessment of the ignitability of upholstered seating by smouldering and flaming ignition sources

(iii) BS EN 1021-1 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source smouldering cigarette. 

(iv) BS EN 1021-2 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source match flame equivalent.

8. [bookmark: _Toc33099720]Dimensions and Ergonomics

(i) BS EN ISO 9241 - Ergonomic requirements for office work with visual display terminals.

(ii) BS EN 527-1 – Office Furniture. Worktables and Desks; Dimensions.

(iii) BS EN 1335-1 – Office furniture. Office work chair. Dimensions. Determination of dimensions.

(iv) BS EN ISO 9241 – Ergonomics of human-system interaction. Usability: Definitions and concepts.

9. [bookmark: _Toc33099721]Electrical Systems / Lighting

(i) BS 6396:2008+A1:2015 - Electrical systems in office furniture and educational furniture. Specification.

(ii) BS 6261 – Method of evaluation for the application of and interaction between components in upholstered furniture; 

(iii) BS 4533 – Luminaires; 

(iv) BS EN 60598 – Luminaires.

10. [bookmark: _Toc33099722]Finishes and Substructures

(i) BS 6261 – Method of evaluation the application of and interaction between components in upholstered furniture. 

(ii) BS EN 438-3:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for laminates less than 2 mm thick intended for bonding to supporting substrates’.

(iii) BS EN 438-4:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for compact laminates of thickness 2 mm and greater’.

(iv) BS EN 438-9:2017 - ‘High pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for alternative core laminates’. 


[bookmark: _Toc33099723]Annex 3 – Estimated Volumes & Demand Management

1. [bookmark: _Toc33099724]Introduction

1.1 Estimated volumes are for illustrative purposes only. No guarantees are given that information in Annex 3 represents an exact correlation to future work flows or indeed with regard to the volume or value of future orders.

1.2 Whilst there is no obligation whatsoever on the Customer to select the Supplier to provide Goods and/or Services and/or purchase any Goods and/or Services under this Framework Agreement, historical data is provided for information only.

2. [bookmark: _Toc33099725]Estimated Volumes for the Financial Years 16/18





3. [bookmark: _Toc33099726]Estimated Volumes for the Financial Year 18/19

3.1 Total number of items delivered during the financial year between April 2018 to April 2019 was 21663.

3.2 Analysis of items purchased by type:



4. [bookmark: _Toc33099727]
Demand Management

4.1 DWP operates a demand management approach and as a result of this the following furniture is deemed a priority – products arising from:

(i) A DSE assessment;

(ii) As a result of a Health and Safety requirement; or

(iii) A genuine replacement due to product failure (broken furniture with no warranty).

4.2 The above priority products are funded from the Customer’s central DWP Estates Budget.

4.3 Standard Furniture from outside of this priority list is subject to individual business case before approval to fulfil is granted and is separately funded from Local Business Budgets. 

4.4 In addition, it is also anticipated that there will be a further requirement resulting from small Projects. Each Project would have a furniture value of less that £250,000 during the proposed duration of this Call-Off Contract, arising from co-location and refurbishment of Customer’s sites. The Supplier is required to work with office fit out Suppliers and project professionals on these Projects to co-ordinate furniture installation in line with the project plan.

5. [bookmark: _Toc33099728]Furniture Removal and Sustainable Disposal

5.1 Current analysis is that 10% of Business-as-Usual work orders require removal of old/unsuitable furniture (where new furniture product(s) are being delivered) and its sustainable disposal. Each Work Order needing furniture removal has on average 10 products for removal and sustainable disposal.




[bookmark: _Toc33099729]Annex 4 – Locations

1. [bookmark: _Toc33099730]Introduction

1.1 The Customer has office locations throughout the England, Scotland and Wales.

1.2 The geographical scope of this Call-Off Contract excludes Customer sites in Northern Ireland, Isle of Man and Channel Islands. Unless stated otherwise, Customer sites in all other geographical areas are in scope for delivery and installation of new furniture, and any other relevant additional services requested by the Customer pursuant to the contents of this Call-Off Contract.

2. [bookmark: _Toc33099731]DWP Office Locations

2.1 A list of the Customer’s office locations that are in scope for delivery of furniture are detailed in the attachment below:





2.2 The Customer shall provide, when required, the Supplier with updates on the Customer office locations with notifications on any new sites or sites which have been disposed of and no longer form part of the Customer Property locations.




[bookmark: _Toc33099732]Annex 5 – Product Sampling & Conformity Certificates

1. [bookmark: _Toc33099733]Introduction

1.1      DWP requires the successful Supplier to provide the Customer with samples 

     of Goods (see detail of Product Samples below) for assessment against the 

     Statement of Requirements during the mobilisation period.

[bookmark: _Toc33099734]1.2	As detailed in Appendix A Statement of Requirements paragraph 8. The Samples provided must align to those products offered in a Supplier’s tender at Appendix D – Pricing Schedule. The cost of any samples (including delivery and installation if required) shall be borne by the Supplier.

The arrangements for Sampling will be discussed and agreed during the mobilisation period. 

For clarity Sampling will not form part of evaluation of this Tender exercise. 

2. Products for Sampling

2.1 The table below lists the products we would like to see, there is a suggested fabric finish which we generally use for each product type.

		Product Specification

		Suggested Finish / Fabric

		Photograph



		Staff Task Chair with Arms

Mesh Back

Full adjustability, lumber support and weight balancing mechanism

		Black Fabric Seat Pad

Camira Extreme Havana (YS009)

		[image: ]



		Public Visitor Chair (Suitable for Jobcentre, weighting of approx. 13kg) 

Cantilever frame with fixed arms





		Dark Blue Fabric Seat Pad and Back.

(Camira Extreme Scuba YS082)

		[image: ]



		2 Seater Sofa with Arms

[bookmark: _GoBack]Seat Height minimum 450mm

		Dark Blue Vinyl

(Camira Vita Marina ITA21)

		[image: ]



		Heavy Duty Chair with Arms

From a range which could provide a bariatric version of the same chair

		Dark Blue Vinyl

(Camira Vita Marina ITA21)

		[image: ]



		Circular Coffee Table 

(1000mm Diameter)

		White Top, Silver Leg and base

		[image: ]



		Restaurant Chair

Four legs

Plastic frame, metal legs

		Grey or White

		[image: ]



		Breakout Chair

Four legs

Fully upholstered seat and back

		Timber Legs

Fabric (Blazer Silverdale CUZ28)

		[image: ]



		Meeting/Conference Chair

Mesh back with upholstered seat pad

Cantilever frame

		Black – Camira Extreme Havana (YS009)

Silver or Chrome Frame

		[image: ]



		Electronic Sit Stand Desk

1400 x 800mm

Desktop Power Grommet and a monitor arm for single screen











		White Top, Silver Legs

Silver monitor arm with arm rotation

		[image: ][image: ][image: ]



		Flip Top Meeting Table

1400 x 800

		White Top – with Linking Mechanism

		[image: ]



		2 Seater Collaboration Sofa

High back to create acoustic privacy

		Blazer Fabric 

(Knightsbridge CUZ26)

		[image: https://www.orangebox.com/isrv/GAFBQ7WYK/]













		Lockers - Bank of 4 

Lockable

Four Digit Combination Lock

Approx. Measurements:

H1780, W305, D305

		Steel – Grey Finish



		[image: ][image: ]



		Lockers – 6 Personal Compartment

Touch Pad Electric Lock

Approx. Measurements:

H 1300, W800, D500





		White doors or mix of white and grey



		[image: ][image: ]



		Freestanding Mobile Writing Wall

Double sided

Lockable castors





















		

		[image: ]





















		Advice Workstation
- One Person Desk
- Straight Runs
- Dimensions: H 740, W 1400, D 800

		· Desktops in 25mm Blue MFC – shaped as pictured and lipped with oak 2mm. 

· The screen is 25mm Oak MFC. Frame in Oak MFC 

· Fitted with feet plates capable of being screwed to the floor. 

· Include provision for cable management.

· Steel integrated desk top support brackets

· Cable Trays finished silver

· Machine with service port to allow side-to-side servicing between desks



		[image: ]



		Advice Workstation
- Right desk and left desk
- Straight Runs
- Dimensions: W 1800, D 1469

		· Desktops in 25mm Blue MFC – shaped as pictured and lipped with oak 2mm. 

· The screen is 25mm Oak MFC. Frame in Oak MFC 

· Fitted with feet plates capable of being screwed to the floor. 

· Include provision for cable management.

· Steel integrated desk top support brackets

· Cable Trays finished silver

· Machine with service port to allow side-to-side servicing between desks



		[image: ]



		Advice Workstation
- Right desk and left desk
- Straight Runs
- Dimensions:
- Right desk - work surface: 1460 x 1200, W 1923, D 1225
- Right desk - work surface: 1460 x 1440, W 1923, D 1400
- Left desk - work surface: 1460 x 1440, W 1923, D 1465
- Right desk - work surface: 1800 x 1440, W 2265, D 1465

		· Desktops in 25mm Blue MFC – shaped as pictured and lipped with oak 2mm. 

· The screen is 25mm Oak MFC. Frame in Oak MFC 

· Fitted with feet plates capable of being screwed to the floor. 

· Include provision for cable management.

· Steel integrated desk top support brackets

· Cable Trays finished silver

· Machine with service port to allow side-to-side servicing between desks



		[image: ]



		Advice Workstation
- Two person desk
- Dimensions: 
- Work surface: 1459 x 1200, W 1556, D 2425
- Work surface: 1460 x 1400, W 1460, D 2885
- Work surface: 1800 x 1440, W 2264, D 2905







		· Desktops in 25mm Blue MFC – shaped as pictured and lipped with oak 2mm. 

· The screen is 25mm Oak MFC. Frame in Oak MFC 

· Fitted with feet plates capable of being screwed to the floor. 

· Include provision for cable management.

· Steel integrated desk top support brackets

· Cable Trays finished silver

· Machine with service port to allow side-to-side servicing between desks



		[image: ]



		Advice Workstation Power pole













		

		[image: ]







3. [bookmark: _Toc33099735]Conformity Certificates & Test Reports

3.1 The successful Supplier will be required to provide Conformity Certificates and Test Reports for each Sample product within 30 Working Days of Contract Award.




Annex 6 – Furniture Ordering Workflow Process Map & Narrative.  
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FF&E Products.xlsx

Core Availability








			Office Furniture


			Core List





			MoD Product Serial No			CCS Product / Service Group Level 2			Product/Service Description			UNSPSC Code			Product Specification			NATO Stock No			QTY


			3001			Seating			Task Chair			56101504			Operator/Task Chair, High Back, Height adjustable back, Adjustable arms, Five star black plastic castor base, seat slide mechanism, Suitable for persons up to 150kg, Plain fabric Camira Fabric Xtreme Plus or similar.  Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 4486054			1


			3002			Seating			Task Chair			56101504			Operator/Task Chair (High Back) Height adjustable back, Without arms, Five star black plastic castor base, seat slide mechanism, Suitable for persons up to 150kg, Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 5624956


			3003			Seating			Task Chair			56101504			Operator/Task Chair, High Back, Height adjustable back, Adjustable arms, Five star black plastic castor base, seat slide mechanism, Suitable for persons up to 150kg, Plain fabric Cheiftain vinyl fabric  			7110 99 8466467


			3304			Seating			Task Chair			56101504			Operator/Task Chair (High Back) Height adjustable back, Without arms, Five star black plastic castor base, seat slide mechanism, Suitable for persons up to 150kg, Plain fabric Cheiftain vinyl fabric  			 7110 99 5074877


			3005			Seating			Task Chair			56101504			24/7 Operator/Task Chair (Full Back) (Adj. Arms) (Adj. Lumber Support) (Synchronous Tilting Seat & Back) (Suitable for persons up to 158kg (25 Stone)) (Plain Fabric)  Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 5358624


			3006			Seating			Task Chair			56101504			24/7 Operator/Task Chair (Full Back)(Without Arms) (Adj. Lumber Support) (Synchronous Tilting Seat & Back) (Suitable for persons up to 158kg (25 Stone)) (Plain Fabric)  Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 1907124


			3007			Seating			Task Chair			56101504			OperatorChair, High Back, Height adjustable back, Adjustable arms, Adjustable Lumber Support, Seat and back tension adjustment, Seat tilt, seat slide mechanism, Five star black plastic  castor base, Plain fabric Camira Fabric Xtreme Plus or similar. 			7110 99 1473459


			3008			Seating			Controller Chair			56101504			Controller Chair (High Back) (Arms) (Synchronised Tilting Seat & Back) (Suitable for persons up to 150kg Static Conductive,  Plain fabric Camira Fabric Xtreme Plus or similar. 			7110 99 3654261


			3009			Seating			Controller Chair			56101504			Controller Chair (High Back) (Adj. Lumber Support) (Arms and Synchronised Tilting Seat & Back) (Suitable for persons up to 150kg (Windowless Accommodation) ("High Hazard" FR Fabric)			7110 99 2580088


			3010			Seating			Controller Chair			56101504			Controller Chair (High Back) (Synchronised Tilting Seat & Back) (Seat Slide Mechanism) (c/w Headrest) (Adj. Multifunctional Arms) (Suitable for persons up to 150kg (23.5 Stone))Static conductive, (Windowless Accommodation) ("High Hazard" FR Fabric)			7110 99 9910382


			3011			Seating			Draughtsman Chair			56101504			Draughtsman Chair, Medium Back, Five star black plastic base with foot ring, Suitable for persons up to 150kg. Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046 			7110 99 0003993


			3012			Seating			Visitors Chair 			56101504			Visitors Chair , Cantilever metal frame , High Back, Without  Arms, Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046			7110 99 8089743


			3013			Seating			Visitors Chair 			56101504			Visitors Chair (Cantilever framed) (High Back) (Arms) (Metal Framed) Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046			7110 99 6634970


			3014			Seating			Visitors Chair 			56101504			Visitors Chair , Cantilever metal frame , High Back, With  Arms, Plain fabric Cheiftain PVC Vinyl  or similar. Colour References - MOD Colour Chart			7110 99 7314240


			3015			Seating			Visitors Chair 			56101504			Visitors Chair , Cantilever metal frame , High Back, Without  Arms, Plain fabric Cheiftain PVC Vinyl  or similar. Colour References - MOD Colour Chart			7110 99 2264982


			3016			Seating			Meeting Chair			56101504			Meeting (Side) Chair (Arms) (Metal Framed) (Plain Fabric)			7110 99 8501066


			3017			Seating			Meeting Chair			56101504			Meeting (Side) Chair (Without Arms)(Metal Framed) (Plain Fabric)			7110 99 7891252


			3018			Seating			Meeting Chair			56101504			Meeting (Side) Chair (Metal Framed) (PVC Vinyl  Fabric)			7110 99 6784734


			3019			Seating			Meeting Chair			56101504			Meeting (Side) Chair (Metal Framed) (Arms) (PVC Fabric)			7110 99 1855264


			3020			Seating			Meeting Chair			56101504			Meeting Chair (Metal Framed) (Windowless Accommodation) ("High Hazard" FR Fabric)(Crib 7)			7110 99 6663698


			3021			Seating			Meeting Chair			56101504			Meeting Chair (Metal Framed) (Arms) (Windowless Accommodation) ("High Hazard" FR Fabric)			7110 99 3540513


			3022			Seating			Visitors Chair 			56101504			Visitors Chair (Timber Framed) (Arms) (Oak Finished) (Plain Fabric)			7110 99 8399117


			3023			Seating			Visitors Chair 			56101504			Visitors Chair (timber Framed) (Arms) (Oak Finished) (Vinyl Fabric)


			3024			Seating			Meeting Chair			56101504			Conference Chair (Timber Framed) (Arms) (Oak Finish) (Plain Fabric)			7110 99 6146188


			3025			Seating			Meeting Chair			56101504			Conference Chair (Timber Framed) (Without Arms) (Oak Finish) (Plain Fabric)			7110 99 7020211


			3026			Seating			Reception Chair			56101504			Reception Chair (Arms) (Timber Framed) (Plain Fabric)			7110 99 3484032


			3027			Seating			Reception Chair			56101504			Reception Chair (Without Arms)(Timber Framed) (Plain Fabric)			7110 99 4613737


			3028			Seating			Reception Chair			56101504			Reception Chair (Arms) (Timber Framed) (Vinyl Fabric)			7110 99 8795673


			3029			Seating			Reception Chair			56101504			Reception Chair (without Arms)(Timber Framed) (vinyl Fabric)			7110 99 8437313


			3030			Seating			Meeting Chair			56101504			Lecture Chair with Right Hand Writing Tablet (Metal Framed) (Plain Fabric) Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 6098714


			3031			Seating			Meeting Chair			56101504			Lecture Chair with Left Hand Writing Tablet (Metal Framed) (Plain Fabric) Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 1478562


			3032			Seating			Restaurant Chair			48102001			Restaurant Chair, Medium back without arms, 4 Post Legs, Metal Framed, Timber shell/back and seat, Stackable. Finish silver RAL			7105 99 9910299


			3033			Seating			Restaurant Chair			48102001			Restaurant Chair, Medium back without arms, 4 Post Legs, Metal Framed, Plastic shell/back and seat, Stackable. Finish silver RAL			7105 99 7260066


			3034			Seating			Tub Chair			56101504			Tub Chair,  Soft-seating/Break-out type, Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 1920370


			3035			Seating			Armchair			56101522			Armchair, Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046   			7110 99 9247996


			3036			Seating			Sofa			56101502			Settee - 2 Seater , Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046  			7110 99 1271145


			3037			Seating			Sofa			56101502			Settee - 3 Seater, Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046   			7110 99 2122567


			3038			Seating			Three Seater			56101502			Three space beam with two upholstered seats (upholstered seat and back) with a table top (laminate finish) fitted in the centre position Frame colour finish black.  Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106,			7110 99 3640370


			3039			Seating			Three Seater			56101502			Three seater with with upholstered seat and back Frame colour black. Plain fabric Camira Fabric Xtreme Plus or similar. Colour References, Red - Calypso YS106, Blue - Curacao YS005, Charcoal - Sombrero YS046 			7110 99 5190685


			3040			Seating			Three Seater			56101502			Three Seater with plastic seat shell   Frame colour black. Plastic shell colour optional from supplier's trade colour range.			7110 99 7416397


			3041			Seating			Three Seater			56101502			Three seater with steel seat shell Frame colour finish black. Steel seat shell finish optional from supplier's trade colour range.			7110 99 3431998


			3042			Seating			Three Seater			56101502			Three space beam with two plastic seat shells seats and a table top (laminate finish) fitted in the centre position Frame colour black. Plastic seat shell and table top colours optional from supplier's trade colour range.			7110 99 9688913





						Seating			Task Chair			56101504			TASK CHAIR  Back office and Job Centre ( Family ) 
 
- Seat Height adjustable 400-530 mm minimum                                                                                                                                - Adjustable arms H:100mm, W:35 mm, optional pad rotation: 180 deg                                                          
- Five star plastic base with soft break castors suitable for soft and hard floor covering.                                                                                                          - Technical mesh back                                                     
- Seat shell and back frame in neutral color                     
- Adjustable seat depth to accommodate all users              
- Upholstered CMRH foam seat base in manufacturer's standard fabrics available with minimum 100.000 double rubs and 12 color range.                        
- Adjustable lumbar pad (100mm of travel) 
- Synchronous & weight balancing action with up to 20 deg of recline. Non locking to encourage movement throughout the day.
- Minimum warranty of 7 years 						3000


						Seating			Reception Chair			56101504			RECEPTION CHAIR

- Lounge style chair
- Seat height 400 mm min
- Fully upholstered in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range
- 3 or 4 Star base with nylon glides
- Minimum 7 years warranty 						1500


						Seating			Reception Chair			56101504			RECEPTION CHAIR

- Lounge style chair
- Seat height 400 mm min
- Fully upholstered in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range
- Sled base with nylon glides
- Minimum 7 years warranty 						1500


						Accessories			Bin			56101900			48 litre lift top bin in silver 						1500


			3092			Storage			Cabinet			56101530			4 Drawer Vertical Filing Cabinet c/w 2 Drawer Dividers per Drawer & Anti-tilt Device, Drawer design to be able to facilitate file pockets, Steel Carcass. Finish silver RAL9006			7110 99 5492566			1000


						Accessories			Desk Riser			56101717			Desk Riser eg Varidesk or eqiula approved - an adjustable riser which sits on the existing desktop allowing the user to  switch from a seated to standing position.  eg Posturite or equal approved.
http://www.posturite.co.uk/catalogsearch/result/?q=varidesk 						1000


			3078			Accessories			Pedestal			56101712			Under desk High Mobile Pedestal,  Steel carcass, 3 drawer, Lockable, Supplied with 1 Pencil Tray, 2 box drawers supplied with 1 divider in each and 1 filing drawer designed to facilitate filing pockets or alternatively supplied with a filing frame,  300 (w) x 570 (d) MFC  Top  or similar, Beech Finish, Top to be 25mm (+ /- 2mm) thick with 18mm edged with a 2mm / 3mm edging.  Steel carcass finish silver RAL 9006			7110 99 3680597			950


						Desking			Bench Desk			56101703			WORK BENCH DESK IN CLUSTERS OF 4 WITH COMPONENTRY SHARED

- 1400mm (w) x 800mm (d) work surface, 
- Top :  MDF in Beech or Oak finish 
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Straight Desk 
- Back to back module as standard and single unit as required
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						850


			3081			Accessories			Pedestal			56101712			Pedestal (Non-Mobile Personal) (Desk High) (W420 x D650mm) (Dark Grey Steel Carcass) (Oak MFC Top & Drawer Fronts) (supplied with qty 1 divider per filing drawer & qty 1 stationary tray) (c/w Anti-Tilt  mechanism)			7110 99 7056193			820


						Accessories			Whiteboard			44120000			1200 x 900 Whiteboard – single sided						750


						Accessories			Desk Riser			56101717			Desk Raiser Blocks - To be fitted to an existing desk up to a maximum of 4 inches / 10 cms						750


			3095			Accessories			Shelf 			24102011			Shelf, Plain (including bearers) (Light Grey Steel) (Max Weight 30kg) (for use with steel carcassed tambours)			7125 99 8757173			700


			3080			Accessories			Pedestal			56101712			Pedestal (Non-Mobile Personal) (Desk High) (W420 x D800mm) (Dark Grey Steel Carcass) (Oak MFC Top & Drawer Fronts) (supplied with qty 1 divider per filing drawer & qty 1 stationary tray) (c/w Anti-Tilt  mechanism)			7110 99 2122543			680


						Seating			Specialist Chair			56101504			Specialist back chair with pump up lumber and fixed arms, standard mechanism, available in a choice of fabric colour
480-620h x 460w x 460d						650


			3106			Accessories			Accessories			56101900			Socket 4 Gang (un-switched) (anti-surge 3.15 Amp capacity)			5935 99 6018148			510


						Seating			Bar Stool			48102005			BAR STOOL

- H 710 mm max 
- Timber or metal legs
- Timber shell/back and seat
- Minimum 7 years warranty 						500


						Seating			Bar Stool			48102005			BAR STOOL

- H 710 mm max 
- Metal / Timber legs  
- Polypropylene shell/back and seat
-  Upholstered seat pad in Vinyl fabric or manufacturer's standard fabrics available with minimum 50.000 double rubs and 12 color range
- Minimum 7 years warranty 						500


						Seating			Bar Stool			48102005			BAR STOOL

- H 710 mm max 
- Metal / Timber legs  
- Polypropylene shell/back and seat
- Minimum 7 years warranty 						500


						Seating			Bar Stool			48102005			BAR STOOL

- H 710 mm max 
- Metal legs  
- Metal shell/back and seat
- Minimum 7 years warranty 						500


						Seating			Floor Walker Chair			56101504			Floor walker Chair,( high)   (Family) 

- Seat Height adjustable 570-850 mm minimum
- Adjustable arms H:100mm, W:35 mm (option), pad rotation: 180 deg                                                            
- Five star plastic base with soft break castors suitable for soft and hard floor covering.                                                 
- Technical mesh back                                                     
- Seat shell and back frame in neutral color                     
- Adjustable seat depth to accommodate all users              
- Upholstered CMRH foam seat base in manufacturer's standard fabrics available with minimum 100.000 bouble rubs and 12 color range.                  
- Adjustable lumbar pad (100mm of travel) 
- Synchronous & weight balancing action with up to 20 deg of recline. Non locking to encourage movement throughout the day.
- Minimum warranty of 7 years 						500


						Desking			Sit-Stand Desk			56101703			SIT-STAND DESK 

- Electronic height adjustable work desk : 650-1350 mm 
- 1400mm (w) x 800mm (d) work surface
- Top : MDF in Beech or Oak finish 
- Base Mat'l/Finish: Powder coated  in manufacture standard finish
- Straight Desk 
- Cantilevered desk surface to allow for free movement of user without knee clashes 
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						500


						Accessories			Pedestal			56101712			MOBILE PEDESTAL 

- H 720 x D588 x W400 mm max
- Carcass in steel or melamine
- Rear pull out handle for mobility (optional) 
- 3  Drawers
- 1 Filing Drawer
- Single Point Key Locking
- Pen Tray & File Bar
- Mobile Castors
- Minimum 7 years warranty						500


			3091			Storage			Cupboard			56101530			Steel Tambour Cupboard with 3 slotted shelves (Designed to hang file pockets) plus the base, with 3 shelf dividers.Tambour doors (side opening),  1200mm (h) x 1000mm (w) x 500mm (d) approx, 2 keys, lockable. Cupboard finish silver RAL9006  Tambour finish 			7125 99 6027838			500


						Accessories			Heating and Cooling			56101900			Desk fan 9”						500


						Accessories			Bin			56101900			48 litre roll top bin in silver 						500


			3079			Accessories			Pedestal			56101712			Pedestal (Mobile Personal) (Under Desk) (W420 x D600mm) (Dark Grey Steel Carcass) (Steel Top & Oak MFC Drawer Fronts) (supplied with qty 1 divider per filing drawer & qty 1 stationary tray) (c/w Anti-Tilt  mechanism)			7110 99 2122545			490


			3057			Desking			Meeting Table			56101706			Rectangular Meeting Table. Top MFC or similar - beech finish 25mm (+ /- 2mm) thick with a 2mm / 3mm edge, 4 Post Legs 1600mm (l) x 800mm (w) Frame finish silver RAL9006			7110 99 7216991			460


						Seating			Specialist Chair			56101504			Specialist back chair with lumber support and fixed arms, standard mechanism, available in a choice of fabric colour
480-620h x 460w x 460d						450


			3107			Accessories			Accessories			56101900			Mains Lead, 3m, c/w female connector & 3 Pin 13 Amp Fuse Plug			6150 99 7497115			450


			3090			Storage			Cupboard			56101530			Steel Tambour Cupboard with 4 slotted shelves (Designed to hang file pockets) plus the base, with 4 shelf dividers. Tambour doors (side opening),  2000mm (h) x 1200mm (w) x 500mm (d) approx, 2 keys, lockable. Cupboard finish silver RAL 9006, Tambour finish			7120 99 1768178			420


			3083			Storage			Cupboard			56101530			Cupboard, (Steel Carcase) (2 Door with 3-Point Locking Mechanism) H1800 x W915mm (6' x 3') (c/w 3 shelves) (Light Grey Steel Carcass)			7125 99 9910332			410


						Seating			Specialist Chair			56101504			Specialist back chair with height adjustable arms, pump up lumber support, sliding seat, back base and independent mechanism, available in a choice of fabric colour
480-620h x 460w x 460d						350


			3051			Desking			Workstation			56111500			W1600 x D800  Workstation (Straight) (Self Levelling) (Cable Managed)  (Beech MFC) 			7110 99 1886299			300


			3052			Desking			Workstation			56111500			W1600 x D800 Workstation (Straight) (Height Adjustable ) (Cable Managed) (Beech MFC) 			7110 99 3792112			300


						Seating			Task Chair			56101504			TASK CHAIR  Back office and Job Centre ( Family ) 
 
- Seat Height adjustable 400-530 mm minimum                                                                                                                                - No arms                                                      
- Five star plastic base with soft break castors suitable for soft and hard floor covering.                                                                                     
- Technical mesh back                                                     
- Seat shell and back frame in neutral color                     
- Adjustable seat depth to accommodate all users              
- Upholstered CMRH foam seat base in manufacturer's standard fabrics available with minimum 100.000 double rubs and 12 color range.                        
- Adjustable lumbar pad (100mm of travel) 
- Synchronous & weight balancing action with up to 20 deg of recline. Non locking to encourage movement throughout the day.
- Minimum warranty of 7 years 						250


						Seating			Visitors Chair 			56101504			VISITOR CHAIR ( Family ) 

- Metal frame 
- Sled base 
- Arms
- Low back
- Upholstered seat pad in manufacturer's standard fabrics and vinyl or similar available with minimum 75.000 double rubs and 12 color range
- To be included in 'family' of products along with line 52-55
- The finish details for the back of the chair is to be compatiable with the rest of the specification
- Minimum 7 years warranty 						250


						Seating			Meeting Chair			56101504			MEETING AND CONFERENCE CHAIR   ( Family ) 

- Seat height 400- 500mm 
- Arms   
- Cantilever base
- Upholstered seat pad in manufacturer's standard fabrics and vinyl or similar available with minimum 75.000 double rubs and 12 color range
- To be included in 'family' of products along with line 52-55
- The finish details for the back of the chair is to be compatiable with the rest of the specification
- Minimum 7 years warranty 						250


						Seating			Meeting Chair			56101504			MEETING AND CONFERENCE CHAIR ( Family ) 

- Seat height 400- 500mm   
- Arms
- Stackable 
- Upholstered seat pad in manufacturer's standard fabrics and vinyl or similar available with minimum 75.000 double rubs and 12 color range
- To be included in 'family' of products along with line 52-55
- The finish details for the back of the chair is to be compatiable with the rest of the specification
- Minimum 7 years warranty 						250


						Seating			Meeting Chair			56101504			MEETING AND CONFERENCE CHAIR  ( Family ) 

- Seat height 400- 500mm   
- Arms
- Five star base with castors suitable for soft and hard floor covering.  
- Upholstered seat pad in manufacturer's standard fabrics and vinyl or similar available with minimum 75.000 double rubs and 12 color range
- To be included in 'family' of products along with line 52-55
- The finish details for the back of the chair is to be compatiable with the rest of the specification
- Minimum 7 years warranty 						250


						Seating			Visitors Chair 			56101504			Visitor chair ( Family ) 

- Metal frame 
- Sled base 
- Arms
- Low back
- Upholstered seat pad; Anti-absorbent fabric, high stain resistance, waterproof wipe-able vinyl / leatherette fabric and 12 color range
- (Heavy weight ) Weight of this item should be considered to avoid being easily moved or lifted
- Steel plate fixed to underneath seat pad could add weight
- Minimum 7 years warranty 						250


						Seating			Visitors Chair 			56101504			Visitor chair ( Family ) 

- Metal frame 
- Sled base 
- Arms
- Low back
- Upholstered seat pad in manufacturer's standard fabrics and vinyl or similar available with minimum 75.000 double rubs and 12 color range
- Heavy weight - Weight of this item should be considered to avoid being easily moved or lifted
- Steel plate fixed to underneath seat pad could add weight
- Minimum 7 years warranty 						250


						Desking			Bench Desk			56101703			WORKBENCH DESK IN CLUSTERS OF 4 WITH COMPONENTRY SHARED

- 1400mm (w) x 800mm (d) work surface, 
- Top : White high pressure laminate
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Straight Desk 
- Back to back module as standard and single unit as required
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						250


						Desking			Workstation			56111500			Advice Workstation ( Height adjustable option available ) 

- 1400mm (w) x 800mm (d) work surface, 
- Height 720mm
- Top : White high pressure laminate   
- Range of base/ leg options (Four post / "A" frame or similar) 
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Height Selectable/Settable/Self levelling  
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Legs/frame should have option to be fixed (bolted) to the ground 
- Minimum 7 years warranty						250


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE  4- 6 Users (Family) 

- L1800mm x W1100mm  minimum 
- Top : White high pressure laminate 
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering.  
- Foldable (option)
- Rotary or Flap power and data access (optional)  
- Cable tray underneath for horizontal cable management
- Minimum 7 years warranty						250


						Desking			Meeting Table			56101706			Resource Counter (High) 

- Height 850mm
- Depth 600mm
-  W 2200 mm  max 
- Top: White high pressure laminate MDF / Timber effect high pressure laminate or MFC and similar 
-Price as a free standing unit (not built in) legs bolted to the floor
- With option to be fixed to the ground 
- Minimum 7 years warranty						250


						Storage			Locker			56101520			8 PERSONAL KEY LOCKERS

- H1750 x W1000 x D500 approx. 
- 4 high x 2 wide
- Locks Handles and nameplate holders 
- Lockers to be located in built-in niches where possible
- All locker carcasses to be finished in powder coated steel or high pressure laminate
- Verify project specific program requirements for final locker sizes and configuration
- Key camlock with two key per compartment or combination locking mechanism 
-Minimum 7 years warranty						250


						Seating			Specialist Chair			56101504			Specialist back chair with lumber support and no arms, standard mechanism, available in a choice of fabric colour
480-620h x 460w x 460d						250


						Accessories			Heating and Cooling			56101900			16” pedestal fan 						250


						Accessories			Whiteboard			44120000			1800 x 1200 Whiteboard – single sided						250


						Accessories			Desk Screen			56112201			Privacy Screen  - Desk top mounted 

- W1400 x H350 min 
- With integral top tool bar and rails for screen hung accessories available through manufacturer
- Double skin panel construction 
- Available in manufacturer's standard finishes of infills:
melamine, translucent PMMA and fabric with a wide range of colours.
- Minimum 7 years warranty						250


						Accessories			Bin			56101900			24 litre roll top bin in silver 						250


						Accessories			Anti Glare Screen			43212001			Ace Supervisor – anti glare screen to shield overhead lighting   						250


						Desking			Bench Desk			56101703			WORKBENCH DESK IN CLUSTERS OF 6 WITH COMPONENTRY SHARED

- 1400mm (w) x 800mm (d) work surface, 
- Top : White high pressure laminate
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Straight Desk 
- Back to back module as standard and single unit as required
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						250


						Desking			Bench Desk			56101703			WORK BENCH DESK IN CLUSTERS OF 6 WITH COMPONENTRY SHARED

- 1400mm (w) x 800mm (d) work surface, 
- Top :  MDF in Beech or Oak finish 
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Straight Desk 
- Back to back module as standard and single unit as required
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						250


			3082			Storage			Locker			56101520			Steel Locker Personal, 4 compartment, lockable, 1800mm (h) x 300mm (w) x 300mm (d) Carcass finished in silver RAL9006 with door colours optional from supplier's range			7125 99 8347058			210


			3088			Storage			Cupboard			56101530			Cupboard System Storage (Lateral Filing) - 2 Drawer Unit - Desk High x W1000mm (c/w 2 Cross Bars & Counterweights) (Light Grey Steel Carcass)			7110 99 1264105			210


						Seating			Armchair			56101522			ARMCHAIR

- Seat height 400 mm min
- Polyurethane foam with fabric cover.
- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 50.000 double rubs and 12 color range.
- Timber/metal legs with nylon glides
- Minimum 7 years warranty 						200


						Seating			Sofa			56101502			2 SEATER SOFA (Family) 

- Fully upholstered back and seat in Anti-absorbent fabric, high stain resistance, waterproof wipe-able vinyl / leatherette fabric  and 12 color range
- Minimum 7 years warranty 						200


						Seating			Sofa			56101502			3 SEATER SOFA (Family) 

- Fully upholstered back and seat in  Anti-absorbent fabric, high stain resistance, waterproof wipe-able vinyl / leatherette fabric and 12 color range
- Minimum 7 years warranty 						200


			3049			Desking			Straight Desk			56101703			1400mm (w) x 800mm (d), Straight Desk, Height Selectable/Settable , Four Post Legs / "A" Frame or similar, Cable Management with 2 cable outlets, MFC or similar, Beech Finish, Desk top to be 25mm (+ /- 2mm) thick with 2mm / 3 mm edge,  Frame finish silver RAL 9006			7110 99 2567760			200


			3058			Desking			Meeting Table			56101706			Rectangular Meeting Table. Top MFC or similar - Oak finish 25mm (+ /- 2mm) thick with a 2mm / 3mm edge, 4 Post Legs 1200mm (l) x 800mm (w) Frame finish silver RAL9006			7110 99 5033299			200


						Accessories			Monitor Arm			43212002			Monitor Arm 

- Adjustable monitor single/dual arms 
- White/Black/Metallic finish
- Clamp mechanism / Bolt-Through Mount with Base
- Arm rotation to allow for monitor position in landscape and portrait format
-Monitor arms to be able to move independently of each other and limit transference of movement or clashing with neighbouring user equipment
- Flexible arm to facilitate interaction with customer
- Minimum 7 years warranty						200


						Accessories			Foot/Leg/Arm Rest			56101533			Leg Rests - height adjustable						200


						Accessories			Glide Mats 			56101903			Glide Mats (for chairs)						200


			3070			Desking			Coffee Table			56101519			Reception/Occasional Table to accompany reception chairs, 1000mm dia x H450mm. Top MFC or similar - beech finish 25mm thick with a 2mm / 3mm edge.  Frame finish silver RAL			7110 99 8353165			180


			3115			Accessories			Foot/Leg/Arm Rest			56101533			Footrest, Adjustable			7195 99 3041252			160


						Accessories			Foot/Leg/Arm Rest			56101533			FOOTREST

- Tilts (0° to 20°) to provide the most comfortable angle.
- Made from high impact polystyrene or similar durable material
- Non Slip surface enhances overall stability.
- Large platform: 450mm x 350mm. Min 						160


						Seating			Reception Chair			56101504			Waiting area - Soft seating system 

- Seat height 410mm
- Modular seat unit 
- Frame costruction of hardwood or plywood with elastic seat suspension. 
- With or without arms
- Can be used together to create dynamic and ﬂexible 
arrangements, or as individual seats.
- Upholstery of graded CMHR foams ; Anti-absorbent fabric, high stain resistance, waterproof wipe-able vinyl / leatherette fabric  and 12 color range
- Heavy weight - Weight of this item should be cosidered to avoid being easily moved or lifted.
- Minimum 7 years warranty 						150


			3069			Desking			Meeting Table			56101706			Meeting/Conference Table (Mobile) (Tilting Top) (Square - L750 x W750mm) (Oak MFC)			7110 99 7428426			150


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE  4- 6 Users (Family) 

- L1800mm x W1100mm minimum 
- MDF in Beech or Oak finish 
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering.  
- Foldable (option)
- Rotary or Flap power and data access (optional)  
- Cable tray underneath for horizontal cable management
- Minimum 7 years warranty						150


						Desking			Meeting Table			56101706			ROUND MEETING TABLE 3- 4 Users (Family) 

- D1200mm
- Top : White high pressure laminate 
- Protective edgebanding
- IT integration (optional) 
- Central column base 
- Minimum 7 years warranty						150


						Accessories			Desk Screen			56112201			PRIVACY SCREEN  - Desk top mounted 

- W1400 x H350 min 
- Pinnable without tool bar.
- Double skin panel construction 
- Available in manufacturer's standard fabrics in 12 color range minimum. 						150


						Accessories			Desk Screen			56112201			PRIVACY SCREEN  - Desk top mounted 

- W1400 x H350 min 
- Pinnable with rail tool bar for accessories
- Double skin panel construction 
- Available in manufacturer's standard fabrics in 12 color range minimum. 						150


			3087			Storage			Cupboard			56101530			Cupboard, System Storage (Light Grey Steel Carcass) (Side Opening Plastic Grey Tambour with 3-Point Locking Mechanism) H10800 x W1000mm  (supplied empty) 			7125 99 3211115			150


			3089			Storage			Cupboard			56101530			Cupboard Top (W1000 x D475) (Oak MFC) (for use with steel carcassed tambours & lateral filing cabinets)			7110 99 6634846			150


			3093			Storage			Cabinet			56101530			2 Drawer Vertical Filing Cabinet c/w 2 Drawer Dividers per Drawer & Anti-tilt Device, Drawer design to be able to facilitate file pockets, Steel Carcass. Finish silver RAL9006			7110 99 5670666			150


						Storage			File Storage			44111515			Stationary / File Storage 

- H 1800 x D 500 x  W 1000 mm 
- Sliding / swing doors
- Lockable doors  ( optional ) 
- White high pressure laminate MDF / Timber effect high pressure laminate or MFC and similar in Beech or Oak finish 
- To be located in built-in niches where possible						150


						Storage			Cupboard			56101530			Storage Low Credenza 

- H 720 x D 500 mm 
- Extended top 
- Sliding / swing doors 
- Cable Pass-Through ( Optional) 
- White high pressure laminate MDF / Timber effect high pressure laminate or MFC and similar in Beech or Oak finish 
- Generally located in enclosed rooms
- Minimum 7 years warranty						150


						Accessories			Heating and Cooling			56101900			2KW Convector heater with thermostat 						150


						Accessories			Whiteboard			44120000			1200 x 900 Mobile whiteboard 						150


						Accessories			Whiteboard			44120000			1200 x 900 Magnetic whiteboard 						150


						Accessories			Chair Cushion			25174602			Chair Cushions - 
• Lumbar Cushions / Lumbar Rolls						150


			3071			Accessories			Desk Screen			56112201			Desk Top Mounted Screen 1400mm (w) x 350mm (h), Pinnable without tool bar. Plain fabric. Camira Fabric Lucia or similar. Colour References, Red - Calypso YB106, Blue - Curacao YB089, Charcoal - Sombrero YB046  			7110 99 3448309			140


			3048			Desking			Straight Desk			56101703			1400mm (w) x 800mm (d), Straight Desk, Self levelling feet  Four Post Legs / "A" Frame or similar, Cable Management with 2 cable outlets, MFC or similar, Beech Finish, Desk top to be 25mm (+ /- 2mm) thick with 2mm / 3 mm edge,  Frame finish silver RAL 9006			7110 99 1657678			120


			3062			Desking			Side Table			56101719			Side Table (Rectangular - L800 x D600mm) (Oak MFC)			7110 99 2500995			120


			3076			Accessories			Freestanding Screen			23152102			Freestanding Screen 1400 (w) x 1400mm (h) with Feet , Pinnable without tool bar. . Plain fabric. Camira Fabric Lucia or similar. Colour References, Red - Calypso YB106, Blue - Curacao YB089, Charcoal - Sombrero YB046 			7195 99 6019959			120


			3085			Storage			Cupboard			56101530			Cupboard, System Storage (Light Grey Steel Carcass) (Side Opening Plastic Grey Tambour with 3-Point Locking Mechanism) H19800 x W1000mm  (supplied empty)			7125 99 4209484			120


			3086			Storage			Cupboard			56101530			Cupboard, System Storage (Light Grey Steel Carcass) (Side Opening Plastic Grey Tambour with 3-Point Locking Mechanism) H1680 x W1000mm  (supplied empty) 			7125 99 5624976			120


			3094			Storage			File Storage			44111515			Filing Pocket, Lateral (Qty 50) (c/w plastic tabs) (for use with steel carcassed tambours)			7110 99 7024798			120


			3108			Accessories			Accessories			56101900			Socket Connector Lead, 2m, c/w female & male connector			6150 99 6635245			120


						Seating			Restaurant Chair			48102001			RESTAURANT CHAIR (Family) 

-Low back 
- Without arms 
- Timber or metal legs
- Timber shell/back and seat
- Stackable 
- Minimum 7 years warranty 						100


						Seating			Restaurant Chair			48102001			RESTAURANT CHAIR (Family) 

- Low back 
- Without arms 
- Metal / Timber legs  
- Polypropylene shell/back and seat
-  Upholstered seat pad in Vinyl fabric or manufacturer's standard  fabrics available with minimum 50.000 double rubs and 12 color range
- Minimum 7 years warranty 						100


						Seating			Restaurant Chair			48102001			RESTAURANT CHAIR (Family) 

- Low back 
- Without arms 
- Metal / Timber legs  
- Polypropylene shell/back and seat
- Stackable
- Minimum 7 years warranty 						100


						Seating			Modular Seating Low Stool			56112106			MODULAR SEATING LOW STOOL 

- H 430 mm minimum 
- Upholstered polyethylene body in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						100


						Seating			Modular Seating Low Stool			56112106			MODULAR SEATING LOW STOOL 

- H 430 mm minimum 
- Wood frame with foam upholstered in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						100


			3050			Desking			Straight Desk			56101703			1400mm (w) x 800mm (d), Straight Desk, Height Adjustable, Self, Four Post Legs / "A" Frame or similar, Cable Management with 2 cable outlets, MFC or similar, Beech Finish, Desk top to be 25mm (+ /- 2mm) thick with 2mm / 3 mm edge  Frame finish silver RAL 9006			7110 99 2163335			100


			3061			Desking			Side Table			56101719			Side Table (Rectangular - L1200 x D600mm) (Oak MFC)			7110 99 8652023			100


			3102			Storage			Locker			56101520			6 Personnal Compartment lockers (1330h x 1000wx 500d approx) 3 high x 2 wide , Locks Handles and nameplate holders 			7125 99 3713241			100


			3103			Storage			Locker			56101520			8 Personnal Compartment lockers (1750h x 1000wx 500d approx)  4 high x 2 wide , Locks Handles and nameplate holders 			7125 99 9406975			100


						Accessories			Garment Storage			56101503			Garment rail mobile 1800 long x 1800 high with 30 hangers						100


						Accessories			Garment Storage			56101503			5 hook coatrail (fix to wall) i.e. 5 hooks on a metal mounting frame 						100


						Accessories			Bin			56101900			Waste bin 
- Wiremesh 
- 12.7 Litres min						100


						Accessories			Desk Lamp			39111510			Desk Lamps - angle posied, self standing, designed for visually impaired  eg RNIB Shop  or equal approved http://shop.rnib.org.uk/catalogsearch/result/?q=desk+lamps 						100


						Accessories			Heating and Cooling			56101900			Personal Heaters - 3 speed air drier min 1kw output						100


			3068			Desking			Meeting Table			56101706			Meeting/Conference Table (Mobile) (Tilting Top) (Rectangular - L1500 x W750mm) (Oak MFC)			7110 99 7915933			95


			3116			Accessories			Garment Storage			56101503			Hat & Coat Stand (Free Standing)			7195 99 1473255			95


						Accessories			Garment Storage			56101503			Coat stand 						95


			3074			Accessories			Freestanding Screen			23152102			Freestanding Screen (W1800 x H1600mm) (Plain Fabric) with Feet 			7195 99 1272441			90


			3084			Storage			Cupboard			56101530			Cupboard, System Storage (Light Grey Steel Carcass) (Side Opening Plastic Tambour with 3-Point Locking Mechanism) H2200 x W1000mm (supplied empty)			7125 99 747664			90


			3075			Accessories			Freestanding Screen			23152102			Freestanding Screen (W1600 x H1600mm) (Plain Fabric) with Feet 			7195 99 4534281			80


			3063			Desking			Meeting Table			56101706			Circular Meeting Table -1000mm diameter Oak MFC			7110 99 7625169			75


						Desking			Restaurant Dining Table			56101543			RESTAURANT DINING TABLE  (Family) 

- L1000 x W1000 mm minimum 
- Top : White high pressure laminate 
- Wood / metal frame
- Minimum 7 years warranty						75


						Desking			Restaurant Dining Table			56101543			RESTAURANT DINING TABLE  (Family) 

- L1000 x W1000 mm minimum 
- Top : MDF in Beech or Oak finish
- Wood / metal frame
- Minimum 7 years warranty						75


			3059			Desking			Meeting Table			56101706			Rectangular Table, 4 Post legs, Laminate top 1400mm (w) x 800mm (d) approx. Finish silver RAL9006			7105 99 5358915			70


			3060			Desking			Meeting Table			56101706			Square Table, 4 Post legs, Laminate top 800mm (w) x 800mm (d) approx. Finish silver RAL9006			7105 99 4102733			70


			3113			Accessories			Accessories			56101900			Replacement 3.15 amp Fuse (Pack of 5)			5920 99 6167616			65


			3065			Desking			Meeting Table			56101706			Circular Table, Laminate top ,Trumpet Base or similar, 1200m diameter. Finish silver RAL9006			7110 99 4383999			60


			3073			Accessories			Desk Screen			56112201			Workstation Top Mounted Screen (W1800 x H350mm) (Plain Fabric)			7110 99 7402930			60


			3064			Desking			Meeting Table			56101706			Circular Meeting Table -1200mm diameter Oak MFC			7110 99 4941661			55


						Seating			Restaurant Chair			48102001			RESTAURANT CHAIR  (Family) 

- Low back 
- Without arms 
- Metal legs  
- Metal shell/back and seat
- Minimum 7 years warranty 						50


						Seating			Tub Chair			56101504			TUB CHAIR

- Seat height 430 mm min
- Soft shell chair
- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 50.000 double rubs and 12 color range.
- Timber/metal legs with nylon glides
- Minimum 7 years warranty 						50


						Seating			Tub Chair			56101504			TUB CHAIR

- Seat height 430 mm min
- Polypropylene shell/ back and seat
- Timber/metal legs with nylon glides
- Minimum 7 years warranty 						50


						Seating			Tub Chair			56101504			TUB CHAIR

- Seat height 430 mm min
- Soft Shell
- Timber/metal legs with nylon glides:  Anti-absorbent fabric, high stain resistance, waterproof wipe-able vinyl / leatherette fabric  and 12 color range 
- Minimum 7 years warranty 						50


						Seating			Sofa			56101502			2 SEATER SOFA (Family) 

- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						50


						Seating			Sofa			56101502			3 SEATER SOFA (Family) 

- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						50


						Seating			Sofa			56101502			ALCOVE HIGHBACK COLLABORATION SOFA - 1 seater (Family) 

- For collaboration / Noise privacy
- Integrated power and data (optional)
- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						50


						Seating			Sofa			56101502			ALCOVE HIGHBACK COLLABORATION SOFA - 2 seater (Family) 

- For collaboration / Noise privacy
- Integrated power and data (optional)
- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						50


						Seating			Sofa			56101502			ALCOVE HIGHBACK COLLABORATION SOFA - 3 seater (Family) 

- For collaboration / Noise privacy
- Integrated power and data (optional)
- Fully upholstered back and seat in manufacturer's standard fabrics available with minimum 75.000 double rubs and 12 color range.
- Minimum 7 years warranty 						50


						Seating			Booth			56112100			QUIET WORK POD - 1 User (Family) 

- Acoustic work booth with integrated working height desk for single occupant
- Seat height: 470mm, Table height: 720mm, Total back height not to exceed 1800mm
- Upholstered surrounding panels to provide acoustic privacy
-Integrated table in white high pressure laminate or MDF in oak/beech
- Fully enclosed with accessible entrance
- Table with power and data desk top access (optional)
- Minimum 7 years warranty						50


						Seating			Meeting Chair			56101504			Resource / Forum Chair ( Family ) 

- Seat height 400 mm minimum 
- Polyurethane in manufacturer's 12 color range minimum or timber
- Metal legs with nylon glides
- Stackable
- Minimum 7 years warranty 						50


			3054			Desking			Straight Desk			56101703			Straight Desk Electrionic Sit Stand Desk1400mm (w) x 800mm (d) Min desk height to range from 650mm to 1250mm.  Cable management wire basket with 2 Cable outlets. Beech MFC, Silver frame 			7110 99 6701689			50


			3055			Desking			Straight Desk			56101703			Straight Desk Electrionic Sit Stand Desk 1600mm (w) x 800mm (d) Min desk height to range from 650mm to 1250mm. Cable management wire basket with 2 Cable outlets. Beech MFC, Silver frame 			7110 99 9762777			50


			3056			Desking			Workstation			56111500			Mobile Workstation PC (MFC)
W600/800 x H750 x D650			7110 99 2257056			50


						Desking			Straight Desk			56101703			STRAIGHT DESK 

- 1400mm (w) x 800mm (d) work surface, 
- Height 720mm
- Top : White high pressure laminate   
- Range of base/ leg options (Four post / "A" frame or similar) 
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Height Selectable/Settable/Self levelling  
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						50


						Desking			Straight Desk			56101703			STRAIGHT DESK 

- 1400mm (w) x 800mm (d) work surface, 
- Top :MDF in Beech or Oak finish 
- Range of base/ leg options (Four post / "A" frame or similar) 
- Base Mat'l/Finish: Powder coated in manufacture standard finish
- Height Selectable/Settable/Self levelling  
- Desk top to be 25mm thick, 2mm edge 
- Protective edge banding
- Desk top presented power to provide 2 x USB power ports and 2 x power point per desk 
- Vertical cable distribution shall allow for flexible, concealed and protect connection from floor box/grommet to horizontal cable management. Shall have segregated distribution.
- Cable tray  underneath of each desk surface for horizontal cable management 
- Desks to allow integration with monitor arms 
- Desk to allow for integration of acoustic and privacy divider screens
- Minimum 7 years warranty						50


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE   8 - 14 Users (Family) 

- L4000mm x W1200mm minimum 
- Top : White high pressure laminate 
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering.  
- Foldable (option)
- Power and data access (option)
- Cable tray underneath for horizontal cable management 
- Minimum 7 years warranty						50


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE   8 - 14 Users (Family) 

- L4000mm x W1200mm minimum 
- Top :  MDF in Beech or Oak finish 
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering.  
- Foldable (option)
- Rotary or Flap power and data access (optional)  
- Cable tray underneath for horizontal cable management
- Minimum 7 years warranty						50


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE  (Family) 

- L1600mm  x W800mm 
- Top : White high pressure laminate
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering. 
- Foldable (option)
- Rotary or Flap power and data access (optional)  
- Cable tray underneath for horizontal cable management
- Minimum 7 years warranty						50


						Desking			Meeting Table			56101706			RECTANGULAR MEETING TABLE  (Family) 

- L1600mm  x W800mm 
- Top : MDF in Beech or Oak finish 
- Protective edgebanding
- Metal legs with castors suitable for soft and hard floor covering. 
- Foldable (option)
- Rotary or Flap power and data access (optional)  
- Cable tray underneath for horizontal cable management
- Minimum 7 years warranty						50


						Desking			Meeting Table			56101706			ROUND MEETING TABLE 3- 4 Users (Family) 

- D1200mm
- Top :  MDF in Beech or Oak finish 
- Protective edgebanding
- IT integration (optional) 
- Central column base 
- Minimum 7 years warranty						50


						Desking			Educational Table			56121505			EDUCATIONAL TABLE (Family) 

- L1200mm x W800mm minimum 
- Top : White high pressure laminate 
- Protective edgebanding
- IT integration (optional) 
- 4 post Metal legs  
- Minimum 7 years warranty						50


						Desking			Educational Table			56121505			EDUCATIONAL TABLE (Family) 

- L1200mm x W800mm minimum 
- Top :  MDF in Beech or Oak finish 
- Protective edgebanding
- IT integration (optional) 
- 4 post Metal legs  
- Minimum 7 years warranty						50


						Desking			Side Table			56101719			SQUARE SIDE TABLE   (Family) 

- L400mm  x  W 400mm H 430 mm minimum 
- Top : White high pressure laminate 
- Protective edgebanding
- Metal legs 
- Powder coated/ metallic 4 star base
- Minimum 7 years warranty						50


						Desking			Side Table			56101719			SQUARE SIDE TABLE   (Family) 

- L400mm  x  W 400mm H 430 mm minimum 
- Top : MDF in Beech or Oak finish 
- Protective edgebanding
- Metal legs 
- Powder coated/ metallic 4 star base
- Minimum 7 years warranty						50


						Desking			Side Table			56101719			CIRCULAR SIDE TABLE. (Family) 

- D 400 max H 430 mm minimum 
- Top : White high pressure laminate
- Protective edgebanding
- Trumpet Base or similar
- Minimum 7 years warranty						50


						Desking			Side Table			56101719			CIRCULAR SIDE TABLE.   (Family) 

- D 400 max H 430 mm minimum 
- Top : MDF in Beech or Oak finish 
- Protective edgebanding
- Trumpet Base or similar
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW CIRCULAR COFFEE TABLE

-D750 mm  x H340mm minimum 
- Top : White high pressure laminate 
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW CIRCULAR COFFEE TABLE

- D750 mm  x H340mm minimum 
- Top : MDF in Beech or Oak finish
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW RECTANGLE COFFEE TABLE

- L 850 mm x W 1200mm  H340mm minimum 
- Top :White high pressure laminate 
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW RECTANGLE COFFEE TABLE

- L 850 mm x W 1200mm  H340mm minimum 
- Top : MDF in Beech or Oak finish
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW SQUARE COFFEE TABLE

- L 640 mm x W 640 H340mm minimum 
- Top :White high pressure laminate 
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


						Desking			Coffee Table			56101519			LOW SQUARE COFFEE TABLE

- L 640 mm x W 640  H340mm minimum 
- Top : MDF in Beech or Oak finish
- Protective edgebanding
- Timber / metal legs 
- Minimum 7 years warranty						50


			3072			Accessories			Desk Screen			56112201			Desk Top Mounted Screen 1400mm (w) x 350mm (h), Pinnable without tool bar. Plain fabric, Double skin panel construction, Camira Fabric Lucia or similar. Colour References, Red - Calypso YB106, Blue - Curacao YB089, Charcoal - Sombrero YB046  			7110 99 1680832			50


			3077			Accessories			Freestanding Screen			23152102			Freestanding Screen (W1200 x H1600mm) (Plain Fabric)			7195 99 2754967			50


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1200 x H1600mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						50


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1400  x H1600mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						50


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1200 x H1400mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						50


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1600 x H1400mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						50


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1800  x H1400 mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						50


			3096			Accessories			Shelf 			24102011			Shelf, Plain (including bearers) (Steel) (Max Weight 30kg) (for use with steel carcassed H1800 x W915mm (6' x 3') cupboards)			7125 99 1299387			50


						Storage			Cabinet			56101530			STORAGE CABINET AT DESK END

- L1000 x W470 mm minimum 
- 3 Drawers
- Carcass in steel or melamine
- Locking mechanism optional 
- Minimum 7 years warranty						50


						Storage			Cabinet			56101530			STORAGE CABINET AT DESK END

- L1000 x W470 x H 790 minimum 
- Side or Hinged door with shelves
- Carcass in steel or melamine
- Locking mechanism optional 
- Minimum 7 years warranty						50


						Storage			Cupboard			56101530			TALL STORAGE CUPBOARD

- L1000 x W470 x H 1500 minimum 
- Side or Hinged door with shelves
- Carcass in steel or melamine
- Locking mechanism optional 
- Minimum 7 years warranty						50


						Storage			Locker			56101520			6 PERSONAL KEY LOCKERS

- H1330 x W1000 x D500 approx. 
- 3 high x 2 wide
- Locks Handles and nameplate holders 
- Lockers to be located in built-in niches where possible
- All locker carcasses to be finished in powder coated steel or high pressure laminate
- Verify project specific program requirements for final locker sizes and configuration
- Key camlock with two key per compartment or combination locking mechanism 
- Minimum 7 years warranty						50


						Seating			Specialist Chair			56101504			Specialist High Back Chair complete with adjustable lumber straps, probax sophisticated foam based seating solution, to take weight from 9 - 23 stone, fitted with multi-functional T arms and fully synchronised mechanism available in a choice of fabric colour
420-550h x 500w x 460d						50


						Seating			Specialist Chair			56101504			Specialist High Back 24hr Chair in 24/7 fabric with headrest, with pretensioned lumber support, adjustable headrest, fitted with heavy duty height adjustable arms, strengthened aluminium base and castors with fully synchronised mechanism. available in a choice of fabric colour
430-560h x 500w x 460d						50


						Seating			Specialist Chair			56101504			Specialist Extra High Back Chair complete with adjustable lumber straps, probax sophisticated foam based seating solution, fitted with multi-functional T arms, fully synchronised mechanism available in a choice of fabric colour
420-550h x 500w x 460d						50


						Seating			Specialist Chair			56101504			Specialist Back Chair complete with headrest, lumber support, extra high back, weight upto 19 stone, seat slide, black base and fully synchronised mechanism, available in a choice of fabric colour
460-540h x 510w x 485d						50


			3111			Accessories			Accessories			56101900			Earthing Kit			5975 99 4819294			50


						Accessories			Garment Storage			56101503			Hat & Coat Stand -Free Standing

- 6 coat hooks minimum 
- Stable base to avoid tilting 						50


						Accessories			Whiteboard			44120000			Magnetic Writable Screen      

- Movable screen with writable surface 
- Bottom part to be upholstered with fabric to provide acoustics 
- Moulded legs with lockable casters                        						50


						Accessories			Heating and Cooling			56101900			2KW Fan heater 						50


						Accessories			Heating and Cooling			56101900			Humidifier 						50


						Accessories			Whiteboard			44120000			900 x 300 Whiteboard						50


						Accessories			Whiteboard			44120000			900 x 600 Magnetic whiteboard 						50


						Accessories			Chair Cushion			25174602			Chair Cushions - including:
• Coccyx Cut Out Cushions						50


						Accessories			Chair Cushion			25174602			Chair Cushions - including:
• Winged Chair Back Cushion						50


						Accessories			Heating and Cooling			56101900			Desk Top Humidifiers						50


						Accessories			Foot/Leg/Arm Rest			56101533			Ergo Armrest Support						50


						Accessories			Desk Lamp			39111510			Desk lamp flexible arm black with bulb						50


						Accessories			Leaflet Holder			44120000			Leaflet holder – 4 x A5 portrait wall 						50


						Accessories			Leaflet Holder			44120000			Leaflet holder – 4 x 1/3 A4 portrait wall 						50


						Accessories			Leaflet Holder			44120000			Leaflet holder – 3 x A4 portrait counter 						50


						Accessories			Leaflet Holder			44120000			Leaflet holder – 4 x A4 portrait wall 						50


						Accessories			Leaflet Holder			44120000			Leaflet holder – A4 Portrait wall/counter 						50


			3066			Desking			Meeting Table			56101706			Semi Circular Meeting Table. Top Oak MFC  25mm (+ /- 2mm) thick with a 2mm / 3mm edge, 4 Post Legs 1600mm (l) x 800mm (w) Frame finish silver RAL9006                                                             			7110 99 3710229			45


			3067			Desking			Meeting Table			56101706			Semi Circular Meeting Table. Top Oak MFC  25mm (+ /- 2mm) thick with a 2mm / 3mm edge, 4 Post Legs 1200mm (l) x 800mm (w) Frame finish silver RAL9006                                                             			7110 99 371511257			45


			3109			Accessories			Accessories			56101900			Workstation Top Mounted Power 4 Gang Module (un-switched) (anti-surge 3.15 Amp capacity). Connected to 2m Lead with 3 pin 13 amp fuse plug C/W C Clamps			5935 99 3671698			45


			3110			Accessories			Monitor Arm			43212002			Workstation Top Mounted Flat Screen Monitor Support Adjustable Arm c/w clamp-mount & bolt-through fixings kit			7110 99 9202116			45


			3999			Accessories			Shelf 			24102011			Shelf, Slotted (including bearers) (for use with steel carcassed tambours)			7110 99 9940209			40


			3100			Storage			Cabinet			56101530			5 Drawer Vertical Medical Card Cabinet (c/w 4 drawer dividers per drawer & Anti-tilt Device) (Silver RAL9006 or similar)			7110 99 9612600			40


			3112			Accessories			Accessories			56101900			Floor to Workstation Cable Carrier/Riser, 2 compartment, c/w weighted base			5975 99 7009198			40


			3053			Accessories			Desk Screen			56112201			Modesty panel for use with either of the above desks (MOD Product Serial Number 3051 and 3052) 			7110 99 7276637			35


			3114			Accessories			Accessories			56101900			Replacement 5 amp Fuse (Pack of 5)			5920 99 5945201			35


			3097			Accessories			Shelf 			24102011			Shelf Dividers (Slotted) (Pack of 3) (for use with steel carcassed tambours)			7125 99 9910329			30


			3098			Accessories			Shelf 			24102011			Shelf, Plain (including bearers) (Oak MFC) (Max Weight 30kg) (for use with steel carcassed tambours)			7110 99 7461045			30


			3101			Storage			Cabinet			56101530			10 Drawer Plan Press, Steel, AO size drawings, 1350mm (w) x 925mm (d) x 900mm (h), Lockable, Finish RAL9006.			7110 99 1317379			30


						Seating			Booth			56112100			MEETING BOOTH - U SHAPED ALCOVE SOFA - 4 seater  (Family) 

- Semi-Open meeting upholstered booth with integrated table
- High pressure laminate table
- Upholstered surrounding panels to provide acoustic privacy
- Table with power and data desk top access
- Integrated AV (optional) 
- Minimum 7 years warranty						25


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1600 x H1600mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						25


						Accessories			Freestanding Screen			23152102			FREE STANDING ACOUSTIC SCREEN  ( Family )  

- W1800  x H1600 mm
- Pinnable without tool bar.
- Powder coated metal legs
- Available in manufacturer's standard fabrics in 12 color range minimum. 						25


						Accessories			Desk Lamp			39111510			Desk lamp extending arm back with bulb 						25


			3043			Desking			Bench Desk			56101703			4 Way Bench Desk - 4x 1400mm (w) x 800mm (d) worksurface, Straight Desk, MFC Finish or similar, Height Selectable, Cable management, Post leg Frame or similar with setback central support, Desk top to be 25mm thick, 2mm edge			7110 99 1537641			20


			3105			Storage			Locker			56101520			20 door Mobile Phone lockers (10 high x 2 wide) (1800hx450wx380d approx)			7125 99 9672779			20


			3104			Storage			Locker			56101520			10 door Mobile Phone lockers (5 high x 2 wide) (940hx450wx380d approx)			7125 99 5023561			15


			3044			Desking			Bench Desk			56101703			6 Way Bench Desk - 6x 1400mm (w) x 800mm (d) worksurface, Straight Desk, MFC Finish or similar, Height Selectable, Cable management Post leg Frame or similar with setback central support, Desk top to be 25mm thick, 2mm edge			7110 99 4259857			10


			3045			Desking			Bench Desk			56101703			4 Way Bench Desk - 4x 1400mm (w) x 800mm (d) worksurface, Straight Desk, MFC Finish or similar, Height Adjustable , Cable management, Post leg Frame or similar with setback central support, Desk top to be 25mm thick, 2mm edge 			7110 99 8405175			10


			3046			Desking			Bench Desk			56101703			6 Way Bench Desk - 6x 1400mm (w) x 800mm (d) worksurface, Straight Desk, MFC Finish or similar, Height Adjustable, Cable management Post leg Frame or similar with setback central support, Desk top to be 25mm thick, 2mm edge			7110 99 3335328			10


			3047			Desking			Bench Desk			56101703			Top panel and leg frame extension and to suite with bench system (item number 43-46 - Bench system), Desk top to be 25mm thick, 2mm edge,  Frame finish silver RAL 9006			7110 99 3541029			10


						Accessories			Heating and Cooling			56101900			10000 BTU/HR, Monobloc portable aircon unit Amcor 007M						10


						Accessories			Whiteboard			44120000			600 x 300 Whiteboard – single sided 						10


						Accessories			Whiteboard			44120000			900 x 600 Whiteboard – single sided 						10


						Accessories			Whiteboard			44120000			1800 x 1200 Magnetic whiteboard						10


						Accessories			Notice Board			44120000			1200 x 900 Framed fabric notice board in blue 						10


						Accessories			Notice Board			44120000			600 x 400 Framed fabric notice board in blue 						10


						Accessories			Notice Board			44120000			900 x 600 Framed fabric notice board in blue						10


						Accessories			Notice Board			44120000			1200 x 900 lockable notice board in blue 						10


						Accessories			Bin			56101900			48 litre roll top bin in linen 						10


						Accessories			Bin			56101900			48 litre lift top bin in linen						10


						Accessories			Bin			56101900			24 litre roll top bin in linen						10


						Accessories			Heating and Cooling			56101900			Ioniser/Air purifier 						5
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						Site Description			Town			County


						Newcastle Tyneview Park			NEWCASTLE UPON TYNE			Tyne & Wear


						Hendon Crown Building			LONDON			Greater London


						Barnet Raydean House			BARNET			Hertfordshire


						Peckham Collyer Court			PECKHAM			Greater London


						Romford			ROMFORD			Essex


						St Albans			ST ALBANS			Hertfordshire


						Aintree Warehouse			LIVERPOOL			Merseyside


						Glasgow Northgate House			GLASGOW			Strathclyde


						Watford Exchange House			WATFORD			Hertfordshire


						Preston Duchy House			PRESTON			Lancashire


						Stratford Jubilee House			LONDON			Greater London


						Hull Stanley Street (MSEC)			HULL			East Riding Of Yorkshire


						Hull Crown House			HULL			East Riding Of Yorkshire


						Bradford East Leeds Road			BRADFORD			West Yorkshire


						Mexborough Crown Buildings			MEXBOROUGH			South Yorkshire


						Ashington Reiverdale House			ASHINGTON			Northumberland


						Bristol Flowers Hill			BRISLINGTON			Somerset


						Wigan Griffin House (Ashton in Makerfield)			ASHTON IN MAKERFIELD			Greater Manchester


						Cardiff Gabalfa			GABALFA			South Glamorgan


						Abertillery Crown Buildings			ABERTILLERY			Gwent


						Bridgend Crown Buildings			BRIDGEND			


						St Helens Gregson House			ST. HELENS			Merseyside


						Welshpool New Dolanog House Severn Road			WELSHPOOL			Powys


						Llangefni Government Buildings			LLANGEFNI			Anglesey


						Manchester Middleton Othen House			MIDDLETON			Greater Manchester


						Birmingham Five Ways House			BIRMINGHAM			West Midlands


						Stratford upon Avon New Crown Buildings Alcester Road			STRATFORD UPON AVON			Warwickshire


						Barnstaple JCP			BARNSTAPLE			Devon


						Shrewsbury Whitehall (MSEC)			SHREWSBURY			Shropshire


						Aylesbury JCP			AYLESBURY			Buckinghamshire


						Keighley Worth House (MSEC)			KEIGHLEY			West Yorkshire


						St Annes			LYTHAM ST ANNES			Lancashire


						Northampton Gladstone Road East (MSEC)			NORTHAMPTON			Northamptonshire


						Wellingborough Lothersdale House			WELLINGBOROUGH			Northamptonshire


						Poplar			LONDON			Greater London


						Tottenham			LONDON			Greater London


						Walthamstow Dansom House			LONDON			Greater London


						Bathgate Whitburn Road			BATHGATE			Lothian


						Campbeltown			CAMPBELTOWN			Strathclyde


						Rothesay Crown Building 9 King Street Isle of Bute			ISLE OF BUTE			Bute


						Liverpool Port of Liverpool			LIVERPOOL			Merseyside


						Ayr Wallacetoun House			AYR			Strathclyde


						Stornoway Castle Street			ISLE OF LEWIS			Outer Hebrides


						Chesterfield Beetwell House Car Park			CHESTERFIELD			Derbyshire


						Scunthorpe Crown Buildings			SCUNTHORPE			Lincolnshire


						Stockport Heron House			STOCKPORT			Cheshire


						Fareham JCP			FAREHAM			Hampshire


						Glasgow 20 Benalder Street Partick			GLASGOW			Strathclyde


						Preston Palatine House			PRESTON			Lancashire


						Sittingbourne Roman House			SITTINGBOURNE			Kent


						Heywood Stores			HEYWOOD			Greater Manchester


						Darlington Bondgate House			DARLINGTON			County Durham


						Houghton le Spring Broadway House			HOUGHTON-LE-SPRING			Tyne & Wear


						Falkirk Heron House			FALKIRK			Stirling


						Norwich Baltic House			NORWICH			Norfolk


						Lowestoft Rishton House			LOWESTOFT			Suffolk


						Reading Eaton House Eaton Place 104-112 Oxford Road (MSEC)			READING			Berkshire


						Basingstoke JCP			BASINGSTOKE			Hampshire


						Banbury Crown Buildings			BANBURY			Oxfordshire


						Pontypridd Gelliwastad Road (MSEC)			PONTYPRIDD			Mid Glamorgan


						Newport Kingsway (MSEC)			NEWPORT			Gwent


						Lewes JCP			LEWES			East Sussex


						Newport IoW Broadlands			NEWPORT			Isle Of Wight


						Harlow Beaufort House			HARLOW			Essex


						Glasgow 955 Shettleston Road Shettleston			GLASGOW			Strathclyde


						Kings Lynn Vancouver House County Court Road (MSEC)			KINGS LYNN			Norfolk


						Preston Unicentre (HMRC)			PRESTON			Lancashire


						London Fulham Waterford House Waterford Road			LONDON			Greater London


						Canning Town Freemasons Car Park			LONDON			Greater London


						Winchester JCP			WINCHESTER			Hampshire


						FALKIRK Parklands and Callendar Gate			FALKIRK			Stirling


						Harrow			HARROW			Greater London


						Dudley Pedmore House			DUDLEY			West Midlands


						Birkenhead Great Western House			BIRKENHEAD			Merseyside


						Ipswich St Felix House JCP			IPSWICH			Suffolk


						Blackpool HASSRA Bowling Green and Pavilion			BLACKPOOL			Lancashire


						Edinburgh Wester Hailes			EDINBURGH			Lothian


						Canning Town			LONDON			Greater London


						Manchester Anchorage 2			SALFORD			Greater Manchester


						Blackpool Peel Park			BLACKPOOL			Lancashire


						Glasgow Newlands			GLASGOW			Strathclyde


						Oldham Phoenix House			OLDHAM			Greater Manchester


						Coventry Cofa Court			COVENTRY			West Midlands


						Peterborough Park Road (MSEC)			PETERBOROUGH			Cambridgeshire


						Cwmbran Glyndwr House			CWMBRAN			Gwent


						Swansea Oldway House			SWANSEA			West Glamorgan


						Newport Sovereign House			NEWPORT			Gwent


						Grimsby Cleethorpes Road (MSEC)			GRIMSBY			Lincolnshire


						Plymouth Clearbrook House Towerfield Drive Bickleigh Down Business Park			PLYMOUTH			Devon


						Redruth Piran House Nettells Hill			REDRUTH			Cornwall


						Leeds Quarry House			LEEDS			West Yorkshire


						Cosham Roebuck House			COSHAM			Hampshire


						Gloucester Cedar House			GLOUCESTER			Gloucestershire


						Leigh			LEIGH			Greater Manchester


						Stockton Tees Buildings			STOCKTON ON TEES			County Durham


						Clacton			CLACTON			Essex


						Aberdare Crown Buildings			ABERDARE			Mid Glamorgan


						Newcastle under Lyme JCP			NEWCASTLE UNDER LYME			Staffordshire


						Swindon JCP			SWINDON			Wiltshire


						Bolton Elizabeth House			BOLTON			Greater Manchester


						Dover 109 London Road			DOVER			Kent


						Manchester Rusholme			MANCHESTER			Greater Manchester


						Halifax Crossfield House (MSEC)			HALIFAX			West Yorkshire


						Stoke on Trent Parkside (MSEC)			STOKE ON TRENT			Staffordshire


						Preston Guild Centre (HMRC)			PRESTON			Lancashire


						Wallsend Hadrian House			WALLSEND			Tyne & Wear


						Telford New Town House			TELFORD			Shropshire


						Widnes			WIDNES			Cheshire


						Motherwell Flemington House			MOTHERWELL			Strathclyde


						Leicester Wellington Street			LEICESTER			Leicestershire


						Wolverhampton Molineux House Extension			WOLVERHAMPTON			West Midlands


						Bellshill			BELLSHILL			Strathclyde


						Blackpool Warbreck House			BLACKPOOL			Lancashire


						Didcot JCP			DIDCOT			Oxfordshire


						Ammanford Llys Afon Park Street			AMMANFORD			Carmarthenshire


						Merthyr Tydfil Ty Bethesda Avenue de Clichy			MERTHYR TYDFIL			Mid Glamorgan


						Doncaster Crossgate House Wood Street (MSEC)			DONCASTER			South Yorkshire


						Plymouth Argosy House (MSEC)			PLYMPTON			Devon


						Guildford Leys House 86-88 Woodbridge Road (MEC)			GUILDFORD			Surrey


						Exeter CHDA			EXETER			Devon


						Nottingham Pearson Building 55-59 Upper Parliament Street			NOTTINGHAM			Nottinghamshire


						Canterbury Nutwood House			CANTERBURY			Kent


						Hastings Ashdown House			ST LEONARDS-ON SEA			East Sussex


						Chatham			CHATHAM			Kent


						Havant JCP			HAVANT			Hampshire


						Hove Boundary House Boundary Road			HOVE			East Sussex


						Folkestone			FOLKESTONE			Kent


						Burnley Brun House			BURNLEY			Lancashire


						Luton CHDA			LUTON			Bedfordshire


						St Helens Manor House			ST HELENS			Merseyside


						Dunfermline			DUNFERMLINE			Fife


						Hull Oriel House			HULL			East Riding Of Yorkshire


						Bognor Regis JCP			BOGNOR REGIS			West Sussex


						Hastings Heron House			ST LEONARDS-ON-SEA			East Sussex


						Brighton JCP			BRIGHTON			East Sussex


						Colchester Crown Buildings			COLCHESTER			Essex


						Caerphilly Crown Buildings			CAERPHILLY			Mid Glamorgan


						Tredegar Masonic Halls (MSEC)			TREDEGAR			Gwent


						Ebbw Vale Ty Gantre Civic Centre			EBBW VALE			Gwent


						Pontllanfraith (MSEC)			BLACKWOOD			Mid Glamorgan


						Swansea Grove House (MSEC)			SWANSEA			West Glamorgan


						Tonypandy Thistle House			SWANSEA			West Glamorgan


						Aldershot JCP			ALDERSHOT			Hampshire


						Hexham St Andrews House			HEXHAM			Northumberland


						Peterlee Hatfield House			PETERLEE			County Durham


						Chester le Street Crown Buildings			CHESTER LE STREET			County Durham


						Bristol Horfield JCP			BRISTOL			Sounth West


						Bishop Auckland Vinovium House			BISHOP AUCKLAND			County Durham


						Bradford Westfield House (Bradford West)			BRADFORD			West Yorkshire


						Dewsbury Crown Buildings			DEWSBURY			West Yorkshire


						Grimsby Crown House			GRIMSBY			Lincolnshire


						Harrogate Berkeley House			HARROGATE			North Yorkshire


						Newcastle upon Tyne Benton Park View			NEWCASTLE UPON TYNE			Tyne & Wear


						Kendal Kentmere House			KENDAL			Cumbria


						Workington Simon House			WORKINGTON			Cumbria


						Slough JCP			SLOUGH			Berkshire


						Gravesend the Grove			GRAVESEND			Kent


						Sunderland The Bridges (MSEC)			SUNDERLAND			Tyne & Wear


						Northallerton Elder House			NORTHALLERTON			North Yorkshire


						Kirkcaldy Victoria Road			KIRKCALDY			Fife


						Stoke on Trent Longton JCP			STOKE-ON-TRENT			Staffordshire


						Birmingham Handsworth (Temple)			BIRMINGHAM			West Midlands


						Eastbourne St Annes House 2 St Annes Road			EASTBOURNE			East Sussex


						Warrington Hilden House			WARRINGTON			Cheshire


						Huyton			HUYTON			Merseyside


						Hull Britannia House			HULL			East Riding Of Yorkshire


						Crewe			CREWE			Cheshire


						Blyth			BLYTH			Northumberland


						Pontypridd Oldway House			PONTYPRIDD			Mid Glamorgan


						Southend Crown Buildings (MSEC)			SOUTHEND			Essex


						Kennington			LONDON			Greater London


						London Hoxton 30 Drysdale Street (MSEC)			LONDON			Greater London


						Streatham			LONDON			Greater London


						Bexleyheath			LONDON			Greater London


						Hackney Sylvester Road			LONDON			Greater London


						Bideford Northbank House North Road			BIDEFORD			Devon


						Washington Durham House			WASHINGTON			Tyne & Wear


						Manchester Graeme House			MANCHESTER			Greater Manchester


						Wigan Brocol House 71-73 King Street			WIGAN			Greater Manchester


						Salisbury JCP			SALISBURY			Wiltshire


						Bristol Lodge House			BRISTOL			South West


						Barrow Phoenix House			BARROW-IN-FURNESS			Cumbria


						Birmingham Ravenhurst			BIRMINGHAM			West Midlands


						Stoke Hanley (Stafford St)			STOKE-ON-TRENT			Staffordshire


						Cannock JCP			CANNOCK			Staffordshire


						Walsall (Govt Bldgs)			WALSALL			West Midlands


						Grantham JCP			GRANTHAM			Lincolnshire


						York Monkgate			YORK			North Yorkshire


						Stirling South Lodge			STIRLING			Stirlingshire


						Dumbarton 15 Meadowbank Street			DUMBARTON			Strathclyde


						Orkney Tankerness Lane Kirkwall			KIRKWALL			Orkney


						Elgin			ELGIN			Moray


						Weymouth Westwey House Westwey Road			WEYMOUTH			Dorset


						Liverpool West Derby			LIVERPOOL			Merseyside


						Middlesbrough Hadrian House			MIDDLESBROUGH			North Yorkshire


						Southport Eastbank House			SOUTHPORT			Merseyside


						Taunton Brendon House			TAUNTON			Somerset


						Bootle St Martin's House			BOOTLE			Merseyside


						Exeter Clarendon House Western Way			EXETER			Devon


						Leamington Spa JCP			LEAMINGTON SPA			Warwickshire


						Ilkeston JCP			ILKESTON			Derbyshire


						Worcester Vine House			WORCESTER			Worcestershire


						Barnsley John Rideal House			BARNSLEY			South Yorkshire


						Bedford			BEDFORD			Bedfordshire


						Basildon Great Oaks House			BASILDON			Essex


						Crosby Hougomount House			CROSBY			Merseyside


						Birkenhead Hordan House			BIRKENHEAD			Merseyside


						Torquay Cotswold House			TORQUAY			Devon


						Porthmadog Thedford House			PORTHMADOG			Gwynedd


						Worthing Crown House			WORTHING			West Sussex


						Bury St Edmunds St Andrews House			BURY ST EDMUNDS			Suffolk


						Hemsworth Low Hall			HEMSWORTH			West Yorkshire


						Burton upon Trent Crown House			BURTON UPON TRENT			Staffordshire


						Ilford Wentworth House			ILFORD			Greater London


						Chesterfield Beetwell MSEC			CHESTERFIELD			Derbyshire


						London Paddington Tresco House			LONDON			Greater London


						Greenock Dalrymple Street			GREENOCK			Strathclyde


						Kilmarnock Woodstock			KILMARNOCK			Strathclyde


						Oban Mathieson House			OBAN			Strathclyde


						Shetland Charlotte House			LERWICK			Shetland


						Dundee Lindsay House			DUNDEE			Tayside


						Clydebank Radnor House			CLYDEBANK			Strathclyde


						Pudsey Century House (Leeds West)			LEEDS			West Yorkshire


						Leeds Park Place (Leeds North West)			LEEDS			West Yorkshire


						Skegness Wainfleet			SKEGNESS			Lincolnshire


						Rugby Kingsforth House			RUGBY			Warwickshire


						Wolverhampton Molineux House			WOLVERHAMPTON			West Midlands


						Nuneaton JCP			NUNEATON			Warwickshire


						Luton Cheviot House			LUTON			Bedfordshire


						Cambridge Henry Giles House  JCP			CAMBRIDGE			Cambridgeshire


						Southampton St Cross House			SOUTHAMPTON			Hampshire


						Truro JCP			TRURO			Cornwall


						Yeovil JCP			YEOVIL			Somerset


						Chippenham St Paul's House			CHIPPENHAM			Wiltshire


						Bridgwater JCP			BRIDGWATER			Somerset


						Lancaster Mitre House			LANCASTER			Lancashire


						Skelmersdale			SKELMERSDALE			Lancashire


						Bangor Ty Glyder 339 High Street (MSEC)			BANGOR			Gwynedd


						Hyde Beech House			HYDE			Cheshire


						Holyhead The Old Vicarage			HOLYHEAD			Anglesey


						Liverpool Belle Vale			LIVERPOOL			Merseyside


						Ramsgate Queens House			RAMSGATE			Kent


						Ashford			ASHFORD			Kent


						Chester Chantry House			CHESTER			Cheshire


						Liverpool Toxteth			LIVERPOOL			Merseyside


						Wrexham Ty Maelor			WREXHAM			Clwyd


						Edinburgh Lyndean House 199 Commercial Street Leith			EDINBURGH			Lothian


						Berwick upon Tweed Norham House			BERWICK UPON TWEED			Northumberland


						Cardiff Alexandra House			CARDIFF			South Glamorgan


						Newtown Afon House			NEWTOWN			Powys


						Leicester Rutland Centre			LEICESTER			Leicestershire


						Halesowen Maybrook House			HALESOWEN			West Midlands


						Penzance JCP			PENZANCE			Cornwall


						Milton Keynes Bowback House Silbury Boulevard			MILTON KEYNES			Buckinghamshire


						Glasgow Springburn (Atlas Road)			GLASGOW			Strathclyde


						Mitcham			LONDON			Greater London


						Leeds Southern House 529 York Road (Leeds East)			LEEDS			West Yorkshire


						Northampton JCP			NORTHAMPTON			Northamptonshire


						Beverley Crosskill House Mill Lane			BEVERLEY			East Riding Of Yorkshire


						Wood Green			LONDON			Greater London


						Doncaster Orchard Street			DONCASTER			South Yorkshire


						Sheffield Kings Court 80 Hanover Way			SHEFFIELD			South Yorkshire


						Belper JCP			BELPER			Derbyshire


						Leicester Charles Street JCP			LEICESTER			Leicestershire


						Long Eaton JCP			LONG EATON			Derbyshire


						Louth JCP			LOUTH			Lincolnshire


						Heanor JCP			HEANOR			Derbyshire


						Matlock JCP			MATLOCK			Derbyshire


						Bulwell JCP			BULWELL			Nottinghamshire


						Corby JCP			CORBY			Northamptonshire


						Retford JCP			RETFORD			Nottinghamshire


						Rushden JCP			RUSHDEN			Northamptonshire


						Staveley JCP			STAVELEY			Cumbria


						Kettering JCP			KETTERING			Northamptonshire


						Glossop JCP			GLOSSOP			Derbyshire


						Biggleswade			BIGGLESWADE			Bedfordshire


						Ely JCP			ELY			Cambridgeshire


						Canvey Island 140 Furtherwick Road			CANVEY ISLAND			Essex


						Loughton High Road			LOUGHTON			Essex


						Rayleigh			RAYLEIGH			Essex


						Grays			GRAYS			Essex


						Braintree The Old Post Office Fairfield Road			BRAINTREE			Essex


						Witham			WITHAM			Essex


						Chelmsford			CHELMSFORD			Essex


						Harwich			HARWICH			Essex


						Borehamwood			BOREHAMWOOD			Hertfordshire


						Hertford			HERTFORD			Hertfordshire


						Letchworth			LETCHWORTH			Hertfordshire


						Stevenage			STEVENAGE			Hertfordshire


						Waltham Cross			WALTHAM CROSS			Hertfordshire


						North Walsham JCP			NORTH WALSHAM			Norfolk


						Diss JCP			DISS			Norfolk


						Great Yarmouth Copperfield House			GREAT YARMOUTH			Norfolk


						Norwich Kiln House JCP			NORWICH			Norfolk


						Southend-On-Sea Tylers House Dencora Court Tylers Avenue			SOUTHEND			Essex


						Southend Kingswood House			SOUTHEND-ON-SEA			Essex


						Beccles JCP			BECCLES			Suffolk


						Felixstowe JCP			FELIXSTOWE			Suffolk


						Stowmarket JCP			STOWMARKET			Suffolk


						Sudbury JCP			SUDBURY			Suffolk


						Woodbridge JCP			WOODBRIDGE			Suffolk


						Newmarket Wellington Street			NEWMARKET			Suffolk


						Finsbury Park			LONDON			Greater London


						Kentish Town			LONDON			Greater London


						London St Marylebone 46 Lisson Grove			LONDON			Greater London


						Ealing			LONDON			Greater London


						Barnsbury			LONDON			Greater London


						Wembley			LONDON			Greater London


						Hayes			HAYES			Greater London


						Enfield			ENFIELD			Greater London


						Edmonton (Annex)			LONDON			Greater London


						Forest Hill			LONDON			Greater London


						Tooting NiNo Hub			LONDON			Greater London


						Stockwell			LONDON			Greater London


						Peckham			LONDON			Greater London


						Shepherds Bush			LONDON			Greater London


						Twickenham			LONDON			Greater London


						London London Bridge Coburg House 63-67 Newington Causeway			LONDON			Greater London


						Walthamstow Westbury			LONDON			Greater London


						Stratford			LONDON			Greater London


						Uxbridge			UXBRIDGE			Greater London


						London Dalston Playle House Tottenham Road			LONDON			Greater London


						London Hackney 271 Mare Street			LONDON			Greater London


						London Palmers Green 28 Aldermans Hill			LONDON			Greater London


						Abingdon Torus House			ABINGDON			Oxfordshire


						Chesham JCP			CHESHAM			Buckinghamshire


						Maidenhead JCP			MAIDENHEAD			Berkshire


						Newbury JCP			NEWBURY			Berkshire


						Oxford JCP			OXFORD			Oxfordshire


						Reading JCP			READING			Berkshire


						Newhaven JCP			NEWHAVEN			East Sussex


						Tonbridge Crown Buildings			TONBRIDGE			Kent


						Margate			MARGATE			Kent


						Purley			CROYDON			Greater London


						Dover			DOVER			Kent


						Dartford			DARTFORD			Kent


						Thornton Heath			CROYDON			Greater London


						Bromley			BROMLEY			Greater London


						Redhill JCP			REDHILL			Surrey


						Hythe JCP			SOUTHAMPTON			Hampshire


						Farnborough JCP			FARNBOROUGH			Hampshire


						Littlehampton JCP			LITTLEHAMPTON			West Sussex


						Chichester 5 Southgate			CHICHESTER			West Sussex


						Epsom JCP			EPSOM			Surrey


						Horsham JCP			HORSHAM			West Sussex


						Crawley JCP			CRAWLEY			West Sussex


						Cosham Wynnstay House			COSHAM			South East


						Canterbury			CANTERBURY			Kent


						Eastleigh JCP			EASTLEIGH			Hampshire


						Haywards Heath JCP			HAYWARDS HEATH			West Sussex


						Witney JCP			WITNEY			Oxfordshire


						Ryde JCP (150 High St)			RYDE			Isle Of Wight


						Bordon JCP			BORDON			Hampshire


						Walsall Brownhills JCP			WALSALL			West Midlands


						Stoke on Trent Kidsgrove JCP			KIDSGROVE			Staffordshire


						Shrewsbury JCP			SHREWSBURY			Shropshire


						Solihull JCP			SOLIHULL			West Midlands


						Walsall Bayard House JCP			WALSALL			West Midlands


						Washwood Heath JCP			BIRMINGHAM			West Midlands


						Wolverhampton, Chapel Court JCP			WOLVERHAMPTON			West Midlands


						Kings Heath JCP			BIRMINGHAM			West Midlands


						Birmingham King Edwards Court 2 Railway Road Sutton Coldfield			BIRMINGHAM			West Midlands


						Tamworth JCP			TAMWORTH			Staffordshire


						Willenhall JCP			WILLENHALL			West Midlands


						Yardley JCP			BIRMINGHAM			West Midlands


						Dudley Alexander House			DUDLEY			West Midlands


						Oldbury 1 Church Street			OLDBURY			West Midlands


						Bedworth 10-12 High Street			BEDWORTH			Warwickshire


						Birmingham JCP (Broad Street)			BIRMINGHAM			West Midlands


						Chelmsley Wood JCP			BIRMINGHAM			West Midlands


						Walsall, Bridle Court JCP			WALSALL			West Midlands


						Perry Barr JCP			BIRMINGHAM			West Midlands


						Leominster JCP			LEOMINSTER			Herefordshire


						Telford JCP			TELFORD			Shropshire


						Tipton JCP			TIPTON			West Midlands


						Whitchurch JCP			WHITCHURCH			Hampshire


						West Bromwich JCP			WEST BROMWICH			West Midlands


						Bilston JCP			BILSTON			West Midlands


						Birmingham Heynesfield House 10 Stoney Lane Sparkhill			BIRMINGHAM			West Midlands


						Smethwick Trinity House			SMETHWICK			West Midlands


						Birmingham South West JCP			BIRMINGHAM			West Midlands


						Bodmin			BODMIN			Cornwall


						Bude			BUDE			Cornwall


						Devizes JCP			DEVIZES			Wiltshire


						Plymouth Devonport JCP			PLYMOUTH			Devon


						Frome			FROME			Somerset


						Bristol Bedminster JCP			BRISTOL			South West


						Bristol Bishopsworth JCP			BRISTOL			South West


						Trowbridge JCP			TROWBRIDGE			Wiltshire


						Weston Super Mare JCP			WESTON-SUPER-MARE			South West


						Wells			WELLS			Somerset


						Cinderford JCP			CINDERFORD			Gloucestershire


						Penryn JCP			PENRYN			Cornwall


						St Austell Treleaven House 17 South Street			ST AUSTELL			Cornwall


						Cheltenham JCP			CHELTENHAM			Gloucestershire


						Ringwood JCP			RINGWOOD			Hampshire


						Bristol Kingswood JCP			BRISTOL			South West


						Chippenham JCP			CHIPPENHAM			Wiltshire


						Minehead The Avenue			MINEHEAD			Somerset


						Newquay East Street			NEWQUAY			Cornwall


						Torquay Regal House			TORQUAY			Devon


						Brixham JCP			BRIXHAM			Devon


						Launceston			LAUNCESTON			Cornwall


						Bristol Shirehampton JCP			BRISTOL			South West


						Poole Old Town Market Dear Hay Lane			POOLE			Dorset


						Bath JCP			BATH			Somerset


						Exeter Pynes Hill Court			EXETER			Devon


						Halifax Dean Clough			HALIFAX			West Yorkshire


						Hessle The Weir			HESSLE			East Riding Of Yorkshire


						Goole Mulbery House			GOOLE			East Riding Of Yorkshire


						Barton-On-Humber			BARTON-ON-HUMBER			Humberside


						Selby Flaxley Chambers			SELBY			North Yorkshire


						Whitby Sarana House			WHITBY			North Yorkshire


						Grimsby Bridge House			GRIMSBY			Lincolnshire


						Sheffield Prospect House			SHEFFIELD			South Yorkshire


						Sheffield Church Lane			SHEFFIELD			South Yorkshire


						Sheffield Bailey Court			SHEFFIELD			South Yorkshire


						Barnsley Kings Road			BARNSLEY			South Yorkshire


						Barnsley Cooper House 59 Peel Street			BARNSLEY			South Yorkshire


						Sheffield Cavalry and Lancer Court			SHEFFIELD			South Yorkshire


						Rotherham Chantry House			ROTHERHAM			South Yorkshire


						Rotherham Grange Lane			ROTHERHAM			South Yorkshire


						Todmorden			TODMORDEN			West Yorkshire


						Huddersfield Castle House			HUDDERSFIELD			West Yorkshire


						Bradford Eastbrook Court			BRADFORD			West Yorkshire


						Liversedge Bradford Road (Spen Valley)			LIVERSEDGE			West Yorkshire


						Morley Highpoint House			MORLEY			West Yorkshire


						Castleford Centurion House			CASTLEFORD			West Yorkshire


						Leeds Alva House			LEEDS			West Yorkshire


						Wakefield Crowther House			WAKEFIELD			West Yorkshire


						Leeds Parkway House			LEEDS			West Yorkshire


						Blaydon St Cuthberts Way			BLAYDON			North East


						Cramlington Dudley Court			CRAMLINGTON			Northumberland


						Stockton on Tees Daryl House			STOCKTON-ON-TEES			Cleveland


						Sunderland Stoney Lane			SUNDERLAND			Tyne & Wear


						Saltburn by the Sea			SALTBURN BY THE SEA			North Yorkshire


						Newcastle Upon Tyne, Coquet House (Newcastle East).			NEWCASTLE UPON TYNE			Tyne & Wear


						Crook Government Buildings			CROOK			County Durham


						Spennymoor Barnfield Road			SPENNYMOOR			County Durham


						Washington Pennine House			WASHINGTON			Tyne & Wear


						Sunderland John Street			SUNDERLAND			Tyne & Wear


						Guisborough Nathan Housee			GUISBOROUGH			North Yorkshire


						Middlesbrough Beresford Building			MIDDLESBROUGH			Cleveland


						Jarrow			JARROW			Tyne & Wear


						Thornaby on Tees Ingram House			ALLENSWAY			Stockton-On-Tees


						North Shields Camden Street			NORTH SHIELDS			Tyne & Wear


						Stanley Front Street			STANLEY			County Durham


						South Shields Chapter Row			SOUTH SHIELDS			Tyne & Wear


						Billingham Theatre House			BILLINGHAM			County Durham


						Redcar Portland House			REDCAR			North Yorkshire


						Gateshead Shildon House High Street			GATESHEAD			Tyne & Wear


						Chorley			CHORLEY			Lancashire


						Congleton			CONGLETON			Cheshire


						Liverpool Garston			LIVERPOOL			Merseyside


						Stretford Arndale House			STRETFORD			Greater Manchester


						Bootle Park House			BOOTLE			Merseyside


						Wigan Ashton in Makerfield			ASHTON IN MAKERFIELD			Greater Manchester


						Altrincham Roberts House			ALTRINCHAM			Greater Manchester


						Bolton Gt Moor Street			BOLTON			Greater Manchester


						Heywood			HEYWOOD			Greater Manchester


						Northwich			NORTHWICH			Cheshire


						Manchester Openshaw			MANCHESTER			Greater Manchester


						Rawtenstall			RAWTENSTALL			Lancashire


						Penrith 19-24 Friargate			PENRITH			Cumbria


						Workington Central Square			WORKINGTON			Cumbria


						Worsley			WALKDEN			Manchester


						Eccles Peel House (see also 99621)			ECCLES			Greater Manchester


						Liverpool Everton North			NORTH EVERTON			Mersyside


						Oldham Tweedale House 75 Union Street			OLDHAM			Greater Manchester


						Prestwich			MANCHESTER			Greater Manchester


						Birkenhead Upton			BIRKENHEAD			Merseyside


						Bury			BURY			Greater Manchester


						Manchester Newton Heath			NEWTON HEATH			Manchester


						Manchester Cheetham Hill			CHEETHAM HILL			Manchester


						Manchester West Didsbury			WEST DIDSBURY			Manchester


						Ormskirk			ORMSKIRK			Lancashire


						Barrow in Furness Craven House			BARROW-IN-FURNESS			Cumbria


						Accrington Oakbank House			ACCRINGTON			Lancashire


						Warrington Nolan House			WARRINGTON			Cheshire


						Bolton Blackhorse Street			BOLTON			Greater Manchester


						Ashton-under-Lyne 101 Old Street			ASHTON-UNDER-LYNE			Greater Manchester


						Macclesfield 30 King Edward Street			MACCLESFIELD			Cheshire


						Blackburn Cardwell Place			BLACKBURN			Lancashire


						Rochdale			ROCHDALE			Greater Manchester


						Preston 144 Friargate			PRESTON			Lancashire


						Nelson			NELSON			Lancashire


						Kirkby St Chads Drive			LIVERPOOL			Merseyside


						Carlisle Broadacre House			CARLISLE			Cumbria


						Arbroath JCP			ARBROATH			Angus


						Buckie			BUCKIE			Moray


						Dingwall			DINGWALL			Highlands


						Eyemouth			EYEMOUTH			Scottish Borders


						Forres			FORRES			Moray


						Glenrothes			GLENROTHES			Fife


						Livingston			LIVINGSTON			West Lothian


						St Andrews			ST ANDREWS			Fife


						Saltcoats Dockhead Street			SALTCOATS			Ayrshire


						Glasgow 779-787 Govan Road Govan			GLASGOW			Strathclyde


						Cumnock			CUMNOCK			East Ayrshire


						Dundee Wellgate House			DUNDEE			Dundee


						Forfar			FORFAR			Angus


						Fraserburgh			FRASERBURGH			Aberdeenshire


						Invergordon			INVERGORDON			Highlands


						Inverness River House Young Street			INVERNESS			Highlands


						Johnstone			JOHNSTONE			Strathclyde


						Kirkintilloch			KIRKINTILLOCH			Glasgow


						Leven			LEVEN			Fife


						Montrose Castlestead House			MONTROSE			Angus


						Glasgow Rutherglen			GLASGOW			Strathclyde


						Edinburgh High Riggs			EDINBURGH			Lothian


						Hamilton Cameronian House Almada Street			HAMILTON			Strathclyde


						Annan JCP			ANNAN			Dumfries & Galloway


						Cowdenbeath			COWDENBEATH			Fife


						East Kilbride			EAST KILBRIDE			Strathclyde


						Glasgow Castlemilk			GLASGOW			Strathclyde


						Alloa JCP			ALLOA			Clackmannanshire


						Musselburgh North House			MUSSELBURGH			East Lothian


						Stranraer			STRANRAER			Dumfries and Galloway


						Irvine			IRVINE			Strathclyde


						Glasgow Drumchapel			GLASGOW			Strathclyde


						Hawick			HAWICK			Scottish Borders


						Blairgowrie			BLAIRGOWRIE			Perth and Kinross


						Grangemouth			GRANGEMOUTH			Stirling


						Perth			PERTH			Perth & Kinross


						Dalkeith 7-15 Buccleuch Street			DALKEITH			Lothian


						Cupar			CUPAR			Fife


						Airdrie JCP			AIRDRIE			Strathclyde


						Kirkcaldy 5 Hunter Street			KIRKCALDY			Fife


						Cumbernauld			CUMBERNAULD			Strathclyde


						Paisley			PAISLEY			Renfrewshire


						Dumfries			DUMFRIES			Dumfries & Galloway


						Penicuik			PENICUIK			Lothian


						Aberdeen Ebury House			ABERDEEN			Aberdeenshire


						Peterhead			PETERHEAD			Aberdeenshire


						Cardiff, Charles Street			CARDIFF			South Glamorgan


						Rhyl			RHYL			Denbighshire


						Shotton (Connahs Quay)			CONNAH'S QUAY			Flintshire


						Llanelli Stepney Street			LLANELLI			Carmarthenshire


						Aberystwyth Alexandra Road			ABERYSTWYTH			Dyfed


						Pembroke Dock Gordon Street			PEMBROKE DOCK			Pembrokeshire


						Carmarthen, John St			CARMARTHEN			Carmarthenshire


						Haverfordwest Quay Street			HAVERFORDWEST			Pembrokeshire


						Abergavenny Newbridge House			ABERGAVENNY			Monmouthshire


						Chepstow Station Road			CHEPSTOW			Monmouthshire


						Pontypool Park Road			PONTYPOOL			Qwent


						Caldicot Newport Road			CALDICOT			Monmouthshire


						Newport Charles Street			NEWPORT			Gwent


						Cwmbran Gwent House			CWMBRAN			Gwent


						Pwllheli Lower Cardiff Road			PWLLHELI			Gwynedd


						Machynlleth Maen Gwyn Street			MACHYNLLETH			Powys


						Caerphilly (Castle Street)			CAERPHILLY			Mid Glamorgan


						Bridgend Market Street			BRIDGEND			Mid Glamorgan


						Porthcawl Dock Street			PORTHCAWL			Mid Glamorgan


						Llantrisant			LLANTRISANT			Mid Glamorgan


						Llandrindod Wells Automobile Palace			LLANDRINDOD			Powys


						Penarth Charnwood House			PENARTH			South Glamorgan


						Barry			BARRY			South Glamorgan


						Port Talbot Station Road			PORT TALBOT			West Glamorgan


						Neath Windsor Road			NEATH			West Glamorgan


						Swansea High Street			SWANSEA			West Glamorgan


						Leicester New Walk			LEICESTER			Leicestershire


						Selly Oak JCP			BIRMINGHAM			West Midlands


						Treorchy Oldway House			RHONDDA CYNON TAFF			Mid Glamorgan


						Chesterfield Markham House Markham Road			CHESTERFIELD			Derbyshire


						Helensburgh			HELENSBURGH			Strathclyde


						Edmonton Site Rear of 112-118 Fore Street			EDMONTON			Greater London


						Blandford JCP			BLANDFORD			Dorset


						Honiton JCP			HONITON			Devon


						Bridport JCP			BRIDPORT			Dorset


						Market Drayton JCP			MARKET DRAYTON			Shropshire


						Stourbridge Scotland House			STOURBRIDGE			West Midlands


						Bridgnorth JCP			BRIDGNORTH			Shropshire


						Mold St Davids Lane			MOLD			Flintshire


						Llandudno Chapel Street			LLANDUDNO			Conwy


						Treorchy Schoolroom Bute Street			TREORCHY			Rhondda Cynon Taf


						Ystradgynlais Wind Road			YSTRADGYNLAIS			Powys


						Richmond Victoria Road			RICHMOND			North Yorkshire


						Kilbirnie			KILBIRNIE			Ayrshire


						Brecon Canal Bank			BRECON			Powys


						Harlesden			LONDON			Greater London


						Oswestry JCP			OSWESTRY			Shropshire


						Sheerness			SHEERNESS			Kent


						Hemel Hempstead			HEMEL HEMPSTEAD			Hertfordshire


						Buxton JCP			BUXTON			Derbyshire


						Cardigan Crown Buildings			CARDIGAN			Dyfed


						Bangor High Street			BANGOR			Gwynedd


						Swansea Lime Street			SWANSEA			West Glamorgan


						Maesteg Commercial Street			MAESTEG			Mid Glamorgan


						Swadlincote JCP			SWADLINCOTE			Derbyshire


						Coalville JCP			COALVILLE			Leicestershire


						Stamford 13 St Johns Street			STAMFORD			Lincolnshire


						Wisbech JCP			WISBECH			Cambridgeshire


						Birkenhead Brunswick House			BIRKENHEAD			Merseyside


						Morecambe			MORECOMBE			Lancashire


						Consett Medomsley Road			CONSETT			County Durham


						Durham Elvet House			DURHAM			County Durham


						Bedlington Longridge House			BEDLINGTON			Northumberland


						Alnwick Roxburgh House			ALNWICK			Northumberland


						Morpeth Fountain House			MORPETH			Northumberland


						Portree			PORTREE			Highlands


						Glasgow Barrhead			GLASGOW			Strathclyde


						Dunoon			DUNOON			Strathclyde


						Renfrew			RENFREW			Renfrewshire


						Oldbury 2 Birmingham Street			OLDBURY			West Midlands


						Middlesbrough James Cook House			MIDDLESBROUGH			North Yorkshire


						Hartlepool Ward Jackson House			HARTLEPOOL			County Durham


						Westbourne Green Community Health Care Centre, 50 Heaton Road, Manningham			BRADFORD			West Yorkshire


						Castleford Bridge House (MSEC)			CASTLEFORD			West Yorkshire


						Colwyn Bay Princes Park (MSEC)			COLWYN BAY			Conwy


						Blackpool Ryscar House (old HMRC1)			BLACKPOOL			Lancashire


						St Austell (old HMRC4)			SAINT AUSTELL			Cornwall


						Warrington The Terraces			WARRINGTON			Cheshire


						Nottingham Orchard Place			NOTTINGHAM			Nottinghamshire


						Stockton on Tees Christine House			STOCKTON ON TEES			County Durham


						Stockport			STOCKPORT			Greater Manchester


						Romford Blackburn House			ROMFORD			Essex


						Oxford CHDA			OXFORD			Oxfordshire


						Newcastle Arden House			GOSFORTH			Tyne & Wear


						Hereford 65 St Owen Street			HEREFORD			Herefordshire


						Hartlepool Park Tower			HARTLEPOOL			County Durham


						Edinburgh Argyle House			EDINBURGH			Lothian


						Derby Southgate Retail Park			DERBY			Derbyshire


						Croydon Stephenson House			CROYDON			Greater London


						Chester Grosvenor Court			CHESTER			Cheshire


						Chatham Bachelor Street			CHATHAM			Kent


						Carmarthen Darkgate Centre			CARMARTHEN			Carmarthenshire


						Manchester Albert Bridge House			MANCHESTER			Greater Manchester


						Aberdeen Union St			ABERDEEN			Aberdeenshire


						City Mansell Street			LONDON			Greater London


						Bootle Redgrave Court, Building 1.1, Merton Road			BOOTLE			Merseyside


						Scarborough Albion House			SCARBOROUGH			North Yorkshire


						Milton Keynes JCP			MILTON KEYNES			Buckinghamshire


						Sentinel House			MANCHESTER			Greater Manchester


						Dundee Caledonian House Greenmarket			DUNDEE			Dundee


						Wolverhampton Pearl Assurance House (MSEC)			WOLVERHAMPTON			West Midlands


						Beeston JCP			NOTTINGHAM			Nottinghamshire


						Bournemouth Tamarisk House Cotlands Road			BOURNEMOUTH			Dorset


						Staines JCP			STAINES			Greater London


						Portsmouth Old Canal House			PORTSMOUTH			Hampshire


						Galashiels New Reiver House			GALASHIELS			Scottish Borders


						Woolwich			LONDON			Greater London


						Burnley Lee Moran House			BURNLEY			Lancashire


						Glasgow Laurieston House			GLASGOW			Strathclyde


						Carlisle Carlyles Court			ST MARYS GATE			Cumbria


						Seaham Church View House			SEAHAM			County Durham


						Redbridge			ILFORD			Greater London


						Glasgow Lower Ground Floor Suit Civic Buildings Cambuslang			CAMBUSLANG			Strathclyde


						North Kensington			LONDON			Greater London


						Alfreton JCP			ALFRETON			Derbyshire


						Fleetwood			FLEETWOOD			Lancashire


						Stoke on Trent Hanley JCP			STOKE-ON-TRENT			Staffordshire


						Bangor Ty Pont Britannia			BANGOR			Gwynedd


						Plymouth Old Tree Court			PLYMOUTH			Devon


						Newton Aycliffe The Avenue			NEWTON AYCLIFFE			County Durham


						Lymington JCP			LYMINGTON			Hampshire


						Acton			LONDON			Greater London


						Erdington JCP			BIRMINGHAM			West Midlands


						Ryde JCP (148 High St)			RYDE			Isle Of Wight


						Hatfield			HATFIELD			Herefordshire


						Alton JCP			ALTON			Hampshire


						Nuneaton Discovery House			NUNEATON			West Midlands


						Porth Hannah Street			PORTH			Mid Glamorgan


						Shirebrook JCP			SHIREBROOK			Derbyshire


						Runcorn Halton Lea			RUNCORN			Cheshire


						Corby Discovery House			CORBY			Northamptonshire


						Gosport JCP			GOSPORT			Hampshire


						Pontefract Challand House			PONTEFRACT			West Yorkshire


						Ellesmere Port			ELLESMERE PORT			Cheshire


						Weybridge JCP			WEYBRIDGE			Surrey


						Newcastle The Killingworth Centre			NEWCASTLE UPON TYNE			Tyne & Wear


						Newcastle Cathedral Square			NEWCASTLE-UPON-TYNE			Tyne & Wear


						Pembroke Dock Cleddau Bridge			PEMBROKE DOCK			Pembrokeshire


						High Wycombe Aria House			HIGH WYCOMBE			Buckinghamshire


						Bradford Ambler Mill			BRADFORD			West Yorkshire


						Bromborough Port			WIRRAL			Mersyside


						Preston Marshall House			PRESTON			Lancashire


						Rotherham Discovery (Dearne Valley)			ROTHERHAM			South Yorkshire


						Sheffield Ground Floor Cavendish Court 9 Bank Street			SHEFFIELD			South Yorkshire


						London Wimbledon The Broadway (MEC)			WIMBLEDON			Greater London


						Glasgow Atlantic Quay			GLASGOW			Strathclyde


						Seaham Lighthouse View Dawdon Business Park (PC)			SEAHAM			County Durham


						Derby Holborn House			CHADDESDEN			Derbyshire


						Motherwell Johnstone House			MOTHERWELL			Lanarkshire


						Stockport Millennium House			STOCKPORT			Greater Manchester


						London Caxton House Tothill Street			LONDON			Greater London


						Burnley Simonstone			BURNLEY			Lancashire


						Dundee Jack Martin Way			DUNDEE			Dundee


						Swansea Waterside			SWANSEA			West Glamorgan


						Sunderland Wearview House			SUNDERLAND			Tyne & Wear


						Sheffield Hartshead Square (MSEC)			SHEFFIELD			South Yorkshire


						Blackburn Orchard House			BLACKBURN			Lancashire


						Barking			BARKING			Greater London


						Stroud JCP			STROUD			Gloucestershire


						Blackwood			BLACKWOOD			Qwent


						Skipton Westgate			SKIPTON			North Yorkshire


						Hounslow Treaty Centre			HOUNSLOW			


						Wandsworth Hardwicks Square			WANDSWORTH			LONDON


						Coleg Menai			CAERNARFON			Gwynedd


						Manchester Corporate HUB			MANCHESTER			Greater Manchester


						Hastings GPU Hub			HASTINGS			East Sussex


						Sutton Carew House			SUTTON			LONDON


						Bargoed			BARGOED			Glamorgan


						Leeds 35 Eastgate			LEEDS			Yorkshire


						London Edgware Road			LONDON			LONDON


						Hastings - Lacuna Place (GPU HUB)			HASTINGS			Sussex


						Yate			YATE			Bristol


						Lichfield City House			LICHFIELD			West Midlands


						Bracknell			BRACKNELL			Berkshire


						Luton Medical Assessment Centre			LUTON			


						Scarborough Assessment Centre			SCARBOROUGH			North Yorkshire


						Wandsworth Assessment Centre			LONDON			LONDON


						Bridlington Town Hall			BRIDLINGTON			East Riding Of Yorkshire


						Ryedale District Council Offices			MALTON			


						Dolgellau Government Buildings			DOLGELLAU			Gwynedd


						Carlisle Civic Centre			CARLISLE			Cumbria


						Whitehaven JCP			WHITEHAVEN			Cumbria


						Newark Council Offices			NEWARK ON TRENT			Nottinghamshire


						Maidstone Gateway Building			MAIDSTONE			Kent


						Maidstone Gateway Building 1st floor			MAIDSTONE			Kent


						Tiverton JCP			TIVERTON			Devon


						Ribble Valley Borough Council, Council Offices			CLITHEROE			Lancashire


						Basildon co-location OLD CL1A			BASILDON			Essex


						Hereford co-location, Blueschool House			HEREFORD			Herefordshire


						Banff Town House (OLD NO 13)			BANFF			Aberdeenshire


						Dunstable Watling House (old no.1)			NORTH DUNSTABLE			Bedfordshire


						Fakenham North Norfolk District Council (OLD NO 11)			FAKENHAM			Norfolk


						Manchester Town Hall			MANCHESTER			Greater Manchester


						Nantwich Library (OLD NO 10)			NANTWICH			Cheshire East


						Neston Youth & Community Centre Burton Road (OLD NO 8)			NESTON			Cheshire


						Lincoln Contact and Assessment Centre City Hall			LINCOLN			Lincolnshire


						Southampton Royal South Hants Hospital (MSEC)			SOUTHAMPTON			Hampshire


						Cirencester Cotswold District Council			CIRENCESTER			Gloucestershire


						Lincoln City Hall			LINCOLN			Lincolnshire


						Dereham Breckland Council Elizabeth House Walpole Loke (OLD NO 5)			DEREHAM			Norfolk


						Cromer			CROMER			Norfolk


						Loughborough Southfield Road			LOUGHBOROUGH			Leicestershire


						Bromsgrove Parkside (OLD NO 12)			BROMSGROVE			Worcestershire


						Nottingham Gnd Flr Loxley House Station Street (OLD NO 9)			NOTTINGHAM			Nottinghamshire


						Stafford Peel Walton Building (Block C)			STAFFORD			Staffordshire


						Camberley Surrey Borough Council			CAMBERLEY			Surrey


						Bexhill Amherst Road Bexhill-on-Sea Rother District Council			BEXHILL-ON-SEA			East Sussex


						Worksop Queens Buildings			WORKSOP			Nottinghamshire


						Sheffield Chapeltown JCP (old 72199)			SHEFFIELD			South Yorkshire


						Sleaford North Kesteven District Council			SLEAFORD			Lincolnshire


						Holywell Gnd Floor of former Town Hall			HOLYWELL			Flintshire


						Mildenhall			MILDENHALL			Suffolk


						Market Harborough The Symington Building			MARKET HARBOROUGH			Leicestershire


						Gainsborough West Lindsey District Counci Guildhall Marshall's Yard			GAINSBOROUGH			Lincolnshire


						Leiston Enterprise Centre			LEISTON			Suffolk


						Salford Oportunties Centre Pendleton			SALFORD			Greater Manchester


						Irlam Library Liverpool Road Irlam			IRLAM			Greater Manchester


						Ross On Wye Library Cantilupe Road			ROSS ON WYE			Herefordshire


						Arnold Civic Centre Arnot Hill Park Nottingham			NOTTINGHAM			Nottinghamshire


						Atherstone The Council House South Street			ATHERSTONE			Warwickshire


						Flint County Offices Chapel Street			FLINT			Flintshire


						Tewkesbury JCP			TEWKESBURY			Gloucestershire


						Malvern Great Malvern Library Graham Road			MALVERN			Worcestershire


						Amlwch Business Park			AMLWCH			Anglesey


						Milford Haven Cedar Court			MILFORD HAVEN			Pembrokeshire


						Daventry Lodge Road			DAVENTRY			Northamptonshire


						Melton Mowbray Council Offices Station Approach Burton Street			MELTON MOWBRAY			Leicestershire


						Hinckley Hub Rugby Rd			HINCKLEY			Leicestershire


						Evesham Abbey Road			EVESHAM			Worcestershire


						Girvan Carrick Buildings			GIRVAN			Ayrshire


						Leighton Buzzard, Bossard House, West Street			LEIGHTON BUZZARD			Bedfordshire


						Immingham Civic Centre, Pelham Road			IMMINGHAM			Linconshire


						Totnes			TOTNES			Devon


						Wythenshaw co-location			MANCHESTER			Greater Manchester


						Blackpool JCP			BLACKPOOL			Lancashire


						Boston co-location			BOSTON			Lincolnshire


						Mansfield co-location			MANSFIELD			Nottinghamshire


						Newton Abbot co-location Forde House			NEWTON ABBOT			Devon


						Kidderminster co-location			KIDDERMINSTER			Worcestershire


						Leyland co-location			LEYLAND			Lancashire


						Redditch co-location			REDDITCH			Worcestershire


						Fort William co-location			FORT WILLIAM			Inverness


						Bristol co-location			BRISTOL			South West


						Woking co-location			WOKING			Surrey


						Liskeard Bell co-location			LISKEARD			Cornwall


						Spalding co-location			SPALDING			Lincolnshire


						Huntingdon co-location			HUNTINGDON			Cambridge


						Thetford co-location			THETFORD			Norfolk


						Wick co-location			WICK			Caithness


						Liverpool Williamson Square co-location Upper floor (Level 75)			LIVERPOOL			Lancashire


						Lanark co-location			LANARK			Lanarkshire


						Andover co-location			ANDOVER			Hampshire


						Croydon co-location			CROYDON			LONDON


						Helston co-location			HELSTON			Cornwall


						Derby Forester co-location			DERBY			Derbyshire


						Sutton in Ashfield co-location			KIRKBY IN ASHFIELD			Nottinghamshire


						Clevedon co-location			CLEVEDON			Somerset


						Coleford co-location			COLEFORD			Gloucestershire


						Haverhill co-location			HAVERHILL			Suffolk


						Kingston upon Thames co-location			KINGSTON UPON THAMES			LONDON


						Winsford co-location			WINSFORD			Cheshire


						Kings Lynn co-location			KINGS LYNN			Norfolk


						Peterborough Bridge Street			PETERBOROUGH			Cambridgeshire


						Herne Bay			HERNE BAY			Kent


						Benbecula			BENBECULA			Outer Hebrides


						Bolsover			BOLSOVER			Derbyshire


						West Kirby Library			WEST KIRBY			Mersyside


						Hulme District Office			MANCHESTER			Greater Manchester


						Brentwood Co-Location			BRENTWOOD			Essex


						Ashton-under-Lyne Tameside one			ASHTON Under Lyne			Greater Manchester
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Operational End To End Process
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Furniture ordering process

1. Furniture request process — Business as Usual
» End user calls in the furniture request to the Sodexo Helpdesk.

* Request logged to the Sodexo’s CAFM system (VxMaintain) with a unique work order
number.

» Request assigned, accepted and estimated by supplier.
»  Approval from DWP through CAFM system.

«  Supplier delivers item(s), provides a proof of delivery, completes work order and invoices into
Integrator for validation.

+ Payment follows validation as part of Application for Payment.

2. Furniture request process — Project

« Sits outside CAFM system.

*  Furniture scope provided by Project team.

*  Supplier receives furniture request and purchase order via project pro forma.

«  Supplier delivers item(s), provides a proof of delivery, completes work and invoices into
Integrator Project team for validation.

+ Payment follows validation by Integrator.
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