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	Clarification

	1
	Question
Within Stage 2 it mentions “Windows 365” and I would like to clarify that this is “Office 365” and which functionality staff will have access to – SharePoint, OneDrive for Business, Skype for Business, Email only, etc.?

Answer
We can confirm it will be Office 365.
No functionality staff. We will be using Office 2013 locally installed this will allow use of Word, Excel, Powerpoint, Outlook and Access but not any of the functionality for Lynx or One Drive at this stage.



	2
	Question

Within Stage 2 it mentions “Citrix” – please could we find out a little more about this requirement i.e. will it be for dialling-in purposes only?

Answer
Internally we will be upgrading our Citrix estate to XENAPP 7.6. This will introduce a new logon interface (store front).

	3
	Question
In relation to e-learning/videos, will everyone have sound/headphones available on their computers?

Answer

Not all our users have headphones access but all devices do have sound so our user could view them in quiet areas or meeting rooms.

	4
	Question

Will the coordination of the workshops be carried out by an internal Big Lottery resource?

Answer
Yes our internal training team will perform these



	5
	Question
Can you clarify which Office packages do you mean e.g. Word, Excel, Outlook, Powerpoint, Access, Project?

Answer
We have signed up for Office 365. We will be using Office 2013 locally installed this will allow use of Word, Excel, Powerpoint, Outlook and access but not any of the functionality for Lynx or One Drive at this stage.



	6
	Question

Do we need to provide delegate laptops? If so, do we include the cost separately?
Answer

Yes, we will be providing access to a virtual training environment for users. So we will require delegate laptops. Your cost must include this. 


