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Satellite Applications Catapult
PR & Website Development Support - RFQ Brief
10 March 2017

About the Satellite Applications Catapult

The Satellite Applications Catapult is an independent innovation and technology company, transforming the way the world uses satellite technology and data. We are accelerating the growth of the UK space sector by raising awareness and increasing demand for satellite-enabled services, by making space technology more accessible and relevant to businesses right across the economy. 

We act as a neutral convenor across government, academia and industry, to enable the best businesses, researchers and end-users to work together to develop new satellite-based products, moving ideas from concept to market.

We develop technology demonstrators to help make satellite technology more accessible to the markets that can benefit from it. For example, we have developed an Urban Planning platform for local authorities, the Satellite Analysis and Fusion Engine (SAFE) platform for disaster monitoring, and a Maritime Situational Awareness platform which hosts a ‘Virtual Watch Room’ for illegal fishing. This latter tool, developed together with The Pew Charitable Trusts, provides vital insights into global fishing activities, which is of tremendous value to regulatory authorities and supply chain actors all around the world.

On the supply side, we work with businesses, entrepreneurs and innovators to help bring new products and services to market. This includes providing technical consulting, advice on business plans and market opportunities, introductions to investors and signposting to other funding mechanisms, providing affordable access to world-class facilities, and connecting people to external expertise, for example for detailed advice on legal or regulatory matters.

Most businesses who engage with us do so multiple times. Many companies are already seeing the benefits of working with us, including increased investment, job creation and revenue growth.

Activities to be performed

We are looking for an individual, or small company that can become a virtual part of the Catapult Marketing team and provide digital marketing support covering the follows areas of activities:

1. Ongoing support and development of the Satellite Applications Catapult website:

· Working with Innovate UK and Catapult marketing team – continually develop our existing website to enhance its usability
· Update content on the site on ongoing basis, maximising metatags and search engine optimisation activities
· Identify suitable imagery, when required
· Liaise with Digital Marketing Executive to maximise social media activities and appropriate communication streams 
· Work with the Digital Marketing Executive to define business and strategic requirements, and develop a new Satellite Applications Catapult site


2. Website Developments

· Many projects developed and delivered by the Catapult require their own website – you will be responsible for working with the appropriate team(s) to design and develop the website in line with any agreed branding guidelines. You will be expected to draft content, identify appropriate imagery and liaise with third-party organisations where multiple partners are involved.

3. Intranet Support

· Provide back-up support for the Digital Comms Executive and ongoing development of our intranet (CONI).

4. Social Media

· Working alongside the Digital Marketing Executive, provide digital communication support, via Twitter, Facebook, LinkedIn, Google+, Flickr and any other online activity that suits our specific campaign activities

5. PR Support

· On request – draft press releases in line with Catapult activities, making sure you use the correct terminology appropriate to our branding, and being mindful of any third-party requirements
· Support PR and media activities of partners, including Centres of Excellence network, UK Space Agency, ESA and academic stakeholders

6. Blog Development

· Write ongoing Blog posts (one per month) on behalf of Catapult Executive Management Team, or any other member of staff, to raise profile and generate thought leadership/opinion pieces on specific subjects. 

7. Marketing Collateral support

· The Catapult produces a range of printed marketing materials, including newsletter, brochures, fact sheets and case studies. You will need to support the creation of content, source imagery and proof read all such materials.

8. Photography and image editing

· We run a large number of events within the Catapult and participate in many external events (exhibitions / conferences) at which you will be required to take photos for usage on social media and other marketing channels.
· We have a large image bank and are adding to it continuously, since we use impactful imagery to support our digital marketing activities. You will need to be proficient in image editing to create suitable imagery for social media campaigns and website projects.


The successful applicant will be expected to work at the Catapult on a regular basis to develop relationships with the Marketing team and wider Catapult network. You will also be requested to work out of office hours on occasions during peak activities.

Timescale
This proposal covers support to the Catapult from 1 April 2017 to 31 March 2019. 

The work will be based around specific projects and timings will vary.

Budget
The budget for this support is approximately £50,000 per annum with reasonable expenses that will be approved by the Head of Marketing & Communications prior to activities commencing. 

Evaluation

The successful applicant must provide sufficient evidence of website development, copy writing skills, the ability to write press releases and blogs, as well as possessing excellent all-round communication skills. 

Proposal requirements: 

We require a document / presentation comprising the following information that may be incorporated into a formal quote: 
1. A detailed description of the deliverable methodology that you believe would best answer the identified request. Please provide a short description of what you believe you can bring to the Catapult, and why you believe you are the best company to do it.

2. An overview of your (organisation’s) relevant experience, with references, that enables you to effectively deliver the required support and effectively contribute to the success of the Catapult.

3. A breakdown of resource/effort across the proposed campaign you may effectively provide by the end of the project life-span (31/03/2019). 

The information you provide shall be evaluated against other candidates using the following criteria (not weighted equally), with the successful candidate(s) notified via email: 

· Overall quality of response 
· Appropriateness of proposed deliverables 
· Demonstrated experience 
· Presentation of proposal upon request by the Catapult
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What Next
We would like each identified applicant to provide a short description of what they believe they can bring to the Catapult and what they can achieve in the next 3 months, and why they believe they are the best company to do it.

Applications should be returned by Friday 24 March 2017 with those short-listed to attend an initial discussion Wednesday 29 March 2017.


Other Information
With regard to branding, the Satellite Applications Catapult is referred to as ‘the Satellite Applications Catapult’ and then ‘the Catapult’, unless there are multiple Catapults involved. We never refer to ourselves as SAC, SA Catapult, or any other connotation. Internally we can refer to SatApps. 
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