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GENERAL ITEMS OF CONTRACT 

1. The scope of the works to be carried out under this contract includes the provision of 

new windows, in addition to associated services and redecoration, all as detailed below. 

The properties to be surveyed and tendered will be provided on a separate sheet.  

 

2. The contractor shall provide a liaison officer. Their duties shall include the following: 

 

 The setting up of appointments for all the different visits to the residents' homes 

 Ensuring that all residents are made aware of all the start dates and likely 

duration of the works 

 Ensuring that the residents are made aware of the likely impact of the works 

 Ensuring that the residents are made aware of the complaints procedure 

 Ensuring that the residents remove all their possessions from the area for the 

duration of the works, including assisting them, or ensuring that residents are 

assisted, where required 

 

3. In all cases, all visits to residents’ homes shall be by appointment, and 2 attempts shall 

be made to gain access to the property. Where the contractor is unable to gain access to 

the property, the Asset Surveyor (AS) shall be notified for further action. 

 

4. The contractor shall undertake their own Technical Survey (TS) with drawings, within 

each dwelling identified, to assess the scope of works. 

 

5. The contractor shall, as part of their TS, take photographs of all the elevations of all 

windows showing the condition, prior to the commencement of the works.  

 

6. Any equipment or fittings which are the property of the resident and which show signs 

of damage or malfunction should be noted by the contractor when undertaking their TS 

and the information passed back to the AS.  Christian Action shall refuse to reconnect 

any fittings (such as blinds of curtain rails) which could cause injury to the resident(s) or 

damage.  A letter from Christian Action will advise the resident that such equipment has 

been identified, and what options are available to the resident. 
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7. A window will only be replaced in accordance with the programme, and if the resident 

consents to have the works carried out. The contractor shall obtain the resident’s 

signature indicating either, their consent for the works to be carried out, or their 

decision not to have the works done. 

 

8. Where a new window is to be provided, the contractor shall organise for the window 

manufacturer to submit drawings to the AS for approval, as per the design principles. 

 

9. These layouts shall be fully designed by the window manufacturer on behalf of Christian 

Action, the residents shall sign and date this layout, and a copy passed to the AS for final 

approval of the layout.  

 

10. Consideration must be given to the presence of asbestos containing materials - within 

the dwellings, and the possible impact that this might have on the works. 

 

11. The contractor must ensure that all employees and sub-contractors are trained in 

asbestos awareness, these details of training will need to form part of the contractor’s 

pre-tender health & safety plans.  

 

12. Asbestos details for each property will be given to the contractor from our asbestos 

register, before any work commences.  Any asbestos removal that is required before the 

window replacement can begin - these works will be undertaken by Christian Actions 

specialist contractor. 

 

13. If suspect asbestos or any other hazardous material is found after work commences, the 

contractor must cease any work, which could disturb or damage the suspect material. 

The Contractor shall immediately notify the AS, who will make the necessary 

arrangements for the testing, analysis, and removal (if required) of the suspect 

materials. 

 

14. This contract includes the decoration after the installation - on the interior and exterior.  

 

15. In all cases where decoration is needed, Dulux white or magnolia will be used. It will be 

down to the resident to redecorate beyond this choice of colour.  
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16. The contractor shall allow for appropriate and adequate protection of the residents’ 

furnishings and other property in the dwelling within the area of installation, prior to the 

commencement of the works. 

 

17. The contractor shall ensure that during the works, disruption to the resident is kept to a 

minimum. At the end of each working day, the contractor shall remove any builder's 

debris, tools and materials, and ensure that the working area is left in a clean, tidy and 

safe state. 

 

18. All work is to be checked by AS and the contractor whilst in progress, and signed off on 

completion. 

 

19. On completion of the works, the contractor and AS will carry out a Customer Satisfaction 

Survey. 
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COMPLETION/HAND OVER/POST COMPLETION DOCUMENTATION 

1. On completion, the contractor will snag each property with the AS; any defects will be 

addressed then be handed over. 

 

2. Except in cases where no works were carried out, on completion of each dwelling the 

contractor shall provide the following: 

 

 

 FENSA Certification 

 User Information Manual (e.g. Residents Handbook) containing information such as: 

Operating Instructions, care and maintenance and cleaning and maintenance  

 

3. On completion of each block, the contractor shall, for EACH dwelling where works took 

place, submit to AS a bound copy of the following documents: 

 

 A 2nd copy of the Handover information 

 A copy of the signed agreed layout / design of the window 

 A copy of 'before and after' photographs 

 The BS No. of the paints used 
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WINDOW SPECIFICATION GENERALLY – uPVC 

 

 Windows shall have maximum 640mm wide opening casements 
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1. All Window stock shall be sourced from REHAU unless otherwise stated below or 

agreed by the AS; 
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WINDOW SPECIFICATION GENERALLY – TIMBER  
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WINDOW SPECIFICATION SPECIFICS – TIMBER  
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