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Date: 24/09/2024

To: 

Services: Refurbishment of the Site in accordance with the specification and spatial plan set out 
in Schedule 1
Site: 3rd Floor, 3 Piccadilly Place, Manchester, M1 3BN
We are writing to confirm the appointment of NHS Property Services (NHS PS) in connection with the 
Services to be carried out at the site upon the terms set out in this Services Instruction.

Services
NHS PS shall carry out and complete the Services in a diligent, efficient and cost-effective manner with 
all reasonable skill and care. For the avoidance of doubt, the Services will include all necessary 
permissions for the building works.

Fees
The fee to be paid by us to NHS PS for carrying out the Services is £  (plus VAT) (the “Fee”).

The Fee will be paid on satisfactory completion of the Services and submission of a valid VAT invoice 
by NHS PS. 

NHS PS will be paid a management charge of five per cent of the Budgeted Cost below for NHS PS 
inputs where the Services are aborted prior to completion.

Budgeted Cost
The estimated Budgeted Cost for the Services is £111,175.49 exclusive of VAT and includes the Fee 
payable to NHS PS.

We confirm that we will provide NHS PS with a purchase order number to the value of the Budgeted 
Cost.

Unanticipated Costs 

If NHS PS incurs Unanticipated Costs and as a result, the overall costs incurred by NHS PS in relation 
to the Project will exceed the Budgeted Cost, NHS PS will provide details of the Unanticipated Costs to 
us. 

We will either (i) make available an increase in the Budgeted Cost to cover the Unanticipated Costs 
and /or (ii) consent to reasonable proposals to value engineer the Services to ensure the total costs of 
the Services do not exceed the Budgeted Cost.

Site(s) Access 
If required, we grant NHS PS a non-exclusive licence to access and remain upon those parts of the 
Site(s) required in order to carry out the Services.

Variation 
Any variation to this letter will only be valid when agreed by you and us in writing and signed by 
authorised signatories.

NHS Property Services Ltd 
Regent House
Heaton Lane
Stockport
Cheshire
SK4 1BS
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