Call-Off Schedule 5A (Pricing Details and Expenses Policy)
Call-Off Ref: C30669
Crown Copyright 2018

Annex 1 (Call-Off Contract Prices)

Rate Card: Capped Time and Materials

The Supplier (and its Subcontractors) shall not be entitled to include any uplift for risks
or contingencies within its day rates.

Netcompany
Attachment 4 Pricing

Overtime, Unsocial Hours and On-Call Pricing

The following rates shall not apply, save where explicitly referenced and agreed in a
Statement of Work.

The following formulae shall apply to the following Deliverables:

Topic

Unapproved Overtime

Overtime agreed with the Buyer in a
SOW within social hours

On-Call uplift

Weekday/Saturday unsocial premium call
out fee

Sunday/Public Holiday unsocial premium
call out fee
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Annex 2 (Exceptional Technology Adjustments)

Not used
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Annex 3 (Expenses Policy)

FOR OUTCOME BASED SUPPLY CONTRACTS

1.

The Supplier must adhere to the overarching principles, as set out below.

Travel should be for essential business reasons only. Suppliers shall
work to minimise the costs of travel.

Travel should consider environmental impact. The Buyer has a
responsibility to meet obligations to reduce carbon emissions and business
travel itself and in its supply chain under the Greening Government
Commitment Policy, and therefore does not encourage unnecessary travel.
In order to reduce the environmental impact of travel, every attempt should
be made to identify options to eliminate the need to travel, for example using
new technologies to communicate. Regular travel should always be
challenged as part of good practice;

The lowest cost option for travelling should be the default. Suppliers are
encouraged to use public transport wherever possible. Suppliers are also
expected to use the most economical means of public transport on every
occasion, including travelling outside of peak times where practical. The
purchase of advance tickets is expected in all but exceptional cases;

First class travel is not permitted and will not be reimbursed, regardless
as to whether the cost of such is lower than alternative options, except when
an individual has a disability as set out in the Business Travel and Expenses
Procedure;

All travel bookings and expense claims for reimbursement must have clear
business justification.

Suppliers shall claim compensation (for late or delayed travel for example),
on behalf of the Buyer.

The Buyer will only reimburse expenses which are in excess of the normal
commuting and day to day costs of the individual. Whilst journeys may
begin from home, Suppliers will be required to take account of the above
when making claims.

2. Reporting and Audit Suppliers are required to maintain a full itemised index of

expenses, and detail the named personnel, reference, and work to which is

relates, and sufficient evidence to show the principles have been considered and

are met in each case, and provide copies on request at any time by the Buyer.

Failure to provide the same will mean the expenses may not be recoverable.

Suppliers shall maintain such records for review by the Buyer (and its auditors,
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HMRC, DHSC and any other central government entity) for the duration of the
Call-Off Contract and for a period of 6 years from expiry or termination of the
same.

Limitations and Exclusions Any reimbursement of expenses is subject to the
following exclusions and limits:

3.1. No expenses shall be chargeable for any Deliverables provided on a Fixed
Price basis.

3.2. Expenses shall only be chargeable for Deliverables charged on a Capped
Time and Materials basis where the Call-Off Contract explicitly specifies both:

3.2.1. that expenses are chargeable; and

3.2.2. the total maximum capped amount for the expenses under the Call Off-
Contract.

3.3. If expenses are chargeable, they will only be chargeable up to the stated
capped amount. If no capped amount is stated in the Call-Off Contract, then
the capped amount shall be interpreted as zero and no expenses shall apply.

3.4. Any claim for reimbursement of expenses must be submitted no later than
monthly in arrears.

3.5. No expenses shall be reimbursed for Suppliers working from their normal
place of business (in any location) or their home.

3.6. Suppliers shall be required to provide evidence of all expenses incurred on
the submission of any invoice for the same. Any claims for expenses must be
submitted with evidence (copies of VAT receipts).

Unless otherwise explicitly agreed under such Call-Off Contract as a variation of
the application of this policy, there is no reimbursement of expenses for travel to
any of the Buyer’s main offices.

Subject to the above, only the following categories of expenses would be
reimbursable. Where expenses are chargeable, such expense claims must also
meet the following criteria:

Expenditure Key Points
Type
TRAVEL
Car Parking The Buyer will reimburse necessary and reasonable parking costs
only.
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Expenditure
Type

Key Points

Mileage

There are no mileage expenses payable for delivery of
services from the Buyer’s main offices, and Supplier’s main
sites, as listed for delivery of the services.

If the Supplier travels to another place, other than their identified
place of work, in order to perform their duties and go there straight
from their home or return direct to their home after such a visit, the
claim for mileage costs, should be for the lesser of:

a) the mileage expenses actually travelled, and

b) the expenses, which would have been incurred if the journey
had started and finished at the normal place of work.

If the personal circumstances and location of a particular individual
lead to claims becoming excessive, the Buyer reserves the right to
review and amend such claims as appropriate.

The mileage reimbursement rate is 56p per mile unless agreed
otherwise in advance between the Supplier and the Buyer.

Taxis

Tolls &
Congestion
Charges

Taxi - used where own/company car use is impractical or hire car
is not available.

Unavoidable road tolls and congestion charges. For example,
Severn Bridge Toll, London Congestion Charge

Travel
(Public
Transport)

Flights will not be reimbursed at any time unless specifically
agreed in writing advance with the Buyer.

Trains or buses used in the course of business travel.

Rail travel shall be considered when:

- Train fare is less expensive than car travel

- Door-to-door transit time is improved, or comparable to car travel
- Driving presents an inconvenience or business risk (i.e. traffic)
All rail travel, including travel by Eurostar, must be economy or
standard class (unless agreed otherwise in advance in writing by
the Buyer).

First class train fare will not be reimbursed.

In order to reduce costs, where possible, rail bookings should be
made more than seven (7) days in advance.

The lowest available rail fare offered should be accepted and
advantage taken of any restricted fares offered where possible.
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Expenditure Key Points
Type
ACCOMMODATION
Hotels Hotel rates are limited by the Buver to including breakfast,
per day, outside of London an*nc uding breakfast, per day,

within the M25.

If an individual cannot find a hotel within these rates then the
identified rate will be used as a cap on the actual invoice value and
any amount above this will not be charged to the Buyer.

MEALS & SUBSISTENCE

Meals

Cost of meals will only be reimbursed if overnight solely on the
Buyer business, or where pre-6am morning / post 9pm late evening
travel is required (see Qualifying Trips below).

A daily limit of per day applies.

On qualifying dates, the Buyer will reimburse for breakfast, lunch
and/or dinner up to the total daily limit.

Qualifying Trips

Meals may be reimbursed only when Suppliers:

- are required to stay away from home overnight whilst solely on
the Buyer business, or

- are working away from their main office base for a single day, and
either leave home before 06:00 or return home after 21:00.
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Expenditure
Type

Key Points

OTHER BILLABLE EXPENSES

Personal
Overnight Incidental
Expenses

“Daily
Allowance”

No Personal Overnight Incidental Expenses will apply where
the individual is providing services for one day only and/or
not staying overnight.

The Buyer will reimburse personal incidental expenses incurred as
a result of an overnight stay away from home, where such
expenses are incurred directly as a result of business travel for the
Buyer service only.

Claims are subject to daily limits set by HM Revenue and Customs
(currently up t<->er day for overnight stays within the UK).

The following items may be reimbursed where reasonable:

- drinks other than with meals (but not alcohol).

- laundry services (only for stays away from home of 5 consecutive
nights or more) where work is performed solely for the Buyer.

The Buyer will not reimburse for:

- personal calls

- incidental food and beverage items (e.g. snacks, coffees) taken
during the day (other than as Meals)

- newspapers, magazines

- in-room movies

- personal travel items (such as luggage or clothing)

- toiletries

- stationery

Hotel Internet
Calls

ltemised on the hotel bill for internet access and strictly Buyer

business use only. Such use for Buyer busin must be proven.
This may only be reimbursed up to a cap ofﬁ

NON BILLABLE ITEMS

For the avoidance of doubt, the following items are not chargeable.

Telecommunications,
mobiles

These are classed as standard supplier overheads, therefore are
not expenses and not reimbursable.

VISAs, Permission to
work permits, etc.

These are classed as standard supplier overheads, therefore are
not expenses and not reimbursable.

Security These are classed as standard supplier overheads, therefore are
Accreditation not expenses and not reimbursable.
Office space, | These are classed as standard supplier overheads, therefore are
facilities not expenses and not reimbursable.

Costs of relocation
of any kind from
other jurisdictions

These are classed as standard supplier overheads, therefore are
not expenses and not reimbursable.
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Expenditure
Type

Key Points

Laptops for Suppliers

These are classed as standard supplier overheads, therefore are
not expenses and not reimbursable.

Please note Suppliers are responsible for the additional
incremental costs of any security software required to access the
Buyer’s network.

Framework Ref: RM6221

Project Version: v1.0
Model Version: v1.0

14




0T j0 T 28ed

0EMOS

6ZMOS

8¢MOS

LZMOS

9¢MOS

GZMOS

y¢MOS

€CMOS

¢¢MOS

| ZMOS

0¢MOS

61MOS

81MOS

LIMOS

91MOS

GIMOS

v1MOS

€IMOS

¢IMOS

| LMOS

0lMOS

60MOS

80MOS

LOMOS

90MOS

GOMOS

y0MOS

€0MOS

1202 by 07

0 10A LOMOS

0 L0A LOMOS

0l

¢OMOS

GEYl apisy|

a1eq
UOISIaA
10B11U0)

UOISIDA
JoeJiuo)

paystiqand
1sa1e

UOISIaA
ua.LIn)

g1 padded

220z bny 0z

1202 by 07

| OMOS

sniels

150) |10
Sl SEYI DYINH

[SPOIN
Supud

a1eq pu3

91eQ LEIS

931 MOS

JsquinN
MOS

120z bny 07

0" LA syildn ABojouyos |

1202 By 07

0 L0A sylidn Abojouyoa |

00

0}

120z bny 07

syiidn ABojouyoa] ouoads ‘g

syiidn ABojouyoa] ouioadg g| xsuuy

120z Bny 02

0" LOA S3jey JO-Ied

120z Bny 02

0 10A saIeY JO-lI_D

00

0

120z Bny 0z

pJe djey 2108ds JO-lIeD ¥

$9011d 10BAUOD JO-|[BD V| XBuuy

31eQ
UOISIaA
10BJ1U0)

UOISI9 30BI13U0D

a1eg
paysiiqnd

paystiqnd 1s=1e7

UOISID A
paysiignd

UOISIaA
jua.In)

aleq
uaIN)

qel

saxauuy paysijqnd

10B1JU0D

120z bny 0z

31e(Q 108J3U0)

MBIA
:e)eq

120z bBny 0z

0l

0

‘pereq
:UOISIOA
sl ddng

sjieyaq Buidlid jo Alewwng

6690€0

1Y JO-11eD
(QSHN) 0t UoIsIBA LZZINY

(Aotjod sesuadx3 pue sjiejog Buidlid) VG 8Inpayds Jo-l1ed
|



















e yidn vwwu_wwa PG s3joy 4o [ (se180]0uyda1 Y21Iym 3si| 03 431 |ddns ay3) ST L
1U243d JagqwinN A3ojouyoa )
$5049 — xouddy | -Jled 3ay N — g0TDOV YOTDOV
doToov
243y ASojouyda] / 9|0y ay3 Joj dn-yaew syl 91edlpul pjnoys Jappig ayl
243y 1s| ‘sa18ojouyda] 214123ds 404 924n0saJ pIAo4d 01 d|geun S| Japplg SY3 I ‘UDASMOH
's91eJ 9say3 SuipJedas uola.osip sey J2Ang ay |
0'0|:uoisiop paysiignd sjuawysnlpy ABojouyoa] sioadg 0TDIV
120z Bny 0z[:perea goLANg 6690€D 49 HO-11eD
0L |:uoisiep VOLANG (AQSHN) 0¥ uoisiaA |ZZ9NY
0 uslddng ABojouyda] oy1dadg g| xauuy (Roljod sesuadx3 pue s|ie}og buiolid) Vg 8Inpayds JO-I1ed









0T 40 0T 93ed

0Ty
64
8y
A
9y
Sy
1]
€Y
ad
Td
MOS @Y1 JO 1502 a1 19944k Ajlennuarod yaiym suoindwnsse 1si| AjuQ “a4ay suonduwnssy / sysiy SuiueisinQ 1uswndop p|noys Jappig ay | DITDOV
- 3 |‘|e10L
- 3
- 3
- 3
4 3
. 3
- 3
- 3
= 3
& 3
# 3
9Ud ITTOIV uondudssq JuswaJdu| / auolss|IA NSANG ERIVEIETEN]
INBANE
S9UO0]S3|INI / SIUBWBIIU| 3I1id PaXIS YdIym Jo
()qeandde
smieis| 1) wnjwaid (4311ddns Aq) |enpIAIpuU| ON >@9M
(o1eY 4 sAeq) juswAojdw3| ASojouyds] a1ey Aeqg pasodoud Jo swep 007 aJoysyo| sAeq-uosiad uels 9|0y 1eaa
1S0)| 93ey ss049 wniwaJid 41100V 3ITTOOV attoov JTTDOV XTTdOoV a1TDOV| XITDIOV VITOOV
asuodsay ON 3|0y
%01 %09 %0 %0
9WOH uopuo’ |euoiieN 7207 3Ny 0T 31eq pu3j 198ie] ZI8ANG
|euonen YOIV rdek) TOOV 120z 8nv 0T 91e( 1eis 193.e] TI8ANSG
T20Z 8nV 0T :paied yv8ANS 0'T :UOISIaA €EV8ANG 6690€D 494 HO-1IeD

0 :Jeiddng
D)L MOS Zv8ANg

(QSHN) 0t uoisia LZZINY

LOMOS Ol xauuy  (Aojjod sesuadx3 pue sjiejeq Burond) Vs 8inpsyos Jo-11ed



Call-Off Schedule 9A (Health Security)
Call-Off Ref: C30669
Crown Copyright 2018

Call-Off Schedule 9A (Health Security)

1.1

2.1

2.2

2.3

24

2.5

2.6

3:1

Cyber Security Essentials Scheme

The Supplier shall provide the Buyer with evidence of Cyber Security Essentials
compliance, in accordance with its obligations under Framework Schedule 9 (Cyber
Essentials Scheme).

DSP Toolkit

The Supplier shall within 1 Working Day of the Start Date of this Call-Off Contract
register on the DSP Toolkit system (and shall update its registration on any
replacement to such system). All organisations that have access to NHS patient data
and systems must use this toolkit to provide assurance that they are practising good
data security and that personal information is handled correctly. All organisations
should aim to achieve compliance level 3, and should satisfy the “Standards Met” level
of evidence.

The Supplier shall abide by the terms and guidance as detailed in and provided by the
DSP Toolkit system.

The Supplier shall maintain good information governance and security standards and
practices that meet or exceed the DSP Toolkit standards required of its organisation
type. The Supplier shall at all times apply Good Industry Practice in these areas.

The Supplier shall confirm to the Buyer the DSP Toolkit assessment level received at
the frequency set out in Annex 2 of Call Off Schedule 15A (Health Supplier and
Contract Management). Where applicable, the Buyer shall include this information
within the Information Security Management Document Set annual review in
accordance with Paragraph 11 of Annex 3.

Where the Supplier receives a DSP Toolkit assessment grade level of 2 or less, it shall
notify the Buyer within 10 Working Days.

The Supplier shall comply with the DSP Toolkit incident reporting requirements in
respect of, and notify the Buyer of, any sensitive data breach as soon as the Supplier
discovers such breach and provide such information and cooperation as may be
required. Where Personal Data is affected this notification must occur in a manner
commensurate with the Buyer’s notification requirements as set out in Joint Schedule
11 (Processing Data).

Supplier Staff Vetting

All Supplier Staff shall be subject to pre-employment checks that include, as a
minimum:

3.1.1 verification of identity;
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