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STATEMENT OF REQUIREMENT FOR THE PROVISION OF ENVIRONMENTAL HEALTH TRAINING

INTRODUCTION

1.	This Statement of Requirement (SoR) details the Authority’s[footnoteRef:2] requirement for support to deliver Military Environmental Health Practitioner training, together with the obligations and responsibilities of the Contractor. [2:  The Authority for this requirement is defined as the Ministry of Defence.] 


2.	It details support Schedule of Services that the Contractor shall be required to provide to the Defence Medical Academy (DMAcad) to support Environmental Health Practitioner training. 

BACKGROUND

3.	The DMAcad is responsible for the provision of medical training for the Defence Medical Service (DMS) community, including Environmental Health Practitioners.  Whilst much of this training is delivered using internal assets, this also requires external involvement and validation from an Academic Partner[footnoteRef:3].   [3: The term “Academic Partner” for this requirement will be referred to as the Contractor in this document.] 


4.	Currently Military Environmental Health students complete a 4-year course to qualify as an Environmental Health Practitioner (known as Class One status in the Army), which includes award of a BSc (Hons) Degree in Environmental Health Studies.  The academic award is validated by a Contractor, which delivers eight of the nineteen modules.  The remaining course content is developed and delivered by the Department of Environmental and Occupational Health (DEOH) at DMAcad.  The course is accredited by the Chartered Institute of Environmental Health (CIEH).

REQUIREMENT

5.	The requirement is for a Contractor (who must already be a provider of an existing CIEH accredited BSc/MSc programme) to deliver a comprehensive service to validate a CIEH accredited BSc (Hons) Degree in Environmental Health Studies, delivering certain training elements and to manage and provide support services[footnoteRef:4] specified within this SoR.   [4:  See paragraphs 17 – 20 for reference to these.] 


6.	The overall programme for the duration of the proposed contract period is outlined at Annex A.

7.	Military students accepted for the programme by the Authority shall be registered as candidates for a qualification with the Contractor and shall enrol with the Authority.

8. Delivery of the educational elements of the BSc award is to be split into 5 Blocks, which have been mapped over to the CIEH Curriculum.  There is potential for flexibility[footnoteRef:5] in the timing of the Contractor’s delivered modules.  The Contractor shall provide an outline of the course to the Authority that details when the academic periods will be, 6 weeks prior to the course starting.  In outline these Blocks (see Annex B) are as follows: [5:  All flexibility in timings to be discussed with the Authority if required.] 


a.	Block 1.  To be undertaken by the Authority and the Contractor as determined by the programme structure (Annex B).  This phase will start in September and finish in the following January.
	b.	Block 2.  To be undertaken by the Authority and the Contractor as determined by the programme structure.  This will start in February and finish in June.

	c.	Block 3.  This is the practical training period (July until the following February) with the Military students on placements arranged by the Authority.  The Authority specific modular components of the training requirements during this period shall be run by the Authority.

d.	Block 4.  To be undertaken by the Authority and the Contractor as determined by the programme structure.  This starts in February/March on completion of the practical training period and finishes in June.

	e.	Block 5.  The taught element, delivered by the Authority and the Contractor, starts in September and finishes in October, as determined by the programme structure.  The majority of the block is work based and will be undertaken in the workplace.  The block includes a further 2 years training in which the Environmental Health Practitioners will complete their Dissertation, Professional Portfolio/Work-based learning Module and the CIEH professional requirements.  

9.	Tuition to be provided by both the Contractor and the Authority in accordance with the validated Programme and the arrangements as described in the Military EHP course Student Handbook 2022-2026.  Both the Contractor and Authority shall agree the content of tuition 6 weeks before the start of Block 1 above.

[bookmark: _Hlk16756291]10.	The programme structure, responsibility for delivery and number of credits to be allocated is outlined at Annex B.  Student intakes shall normally be in September each year in line with Block 1 above.

11.	The Contractor is to train up to 16 Military students per year.  The BSc (Hons) programme shall meet the following requirements:

a.	The Military Environmental Health Practitioner Role Performance Statements (Army &RAF) (RPS).  

b.	The accreditation requirements of the CIEH under their educational curriculum, including completion of the Integrated Professional Assessment and Practical Food Inspection Examination.  This will satisfy the CIEH professional requirements for full voting CIEH membership and provide the gateway to subsequent Chartered status. 

c.	Administered in line with the procedures as set out in the Contractor’s quality academic assurance policy or equivalent.  

d.	The programme shall be able to be delivered to new entrants, including those with no previous Environmental Health experience.

e.	All course content, tuition and assessments will be in English.

12.	The Contractor shall keep clear documentation trails including tutorial support and records for all courses.

13.	All special clothing and protective personal apparatus in accordance with current Health and Safety Legislation[footnoteRef:6], equivalent to that of civilian students, is to be provided by the Contractor and replaced (if required). [6:  Prophylactic vaccination and treatment remain the responsibility of the Authority.] 

14.	Qualification certificates shall be issued by the Contractor on completion of the BSc (Hons) programme.  The formats shall be in accordance with the provisions of the Contractor quality academic assurance policy or equivalent.  

15.	Military students who receive an award under the terms of the Contract shall be entitled to attend the Contractor’s Graduation Ceremonies.  The Contractor is to issue an invitation to the student under the same terms and conditions of civilian students.  This also entitles them to join the Contractor’s Alumni Association.

16.	The Contractor shall receive a programme quality monitoring report prepared by the Authority Designated Officer (DO) and commented on by the Contractor Link Tutor.  The report shall be provided within 2 working days in accordance with the agreed schedule for quality monitoring and evaluation.  The Authority shall have access to all feedback information on the report.  This report will be copied to the CIEH as part of the annual accreditation.

PROVISION OF RESOURCES TO SUPPORT ALL COURSES (SUPPORT SERVICES)

17.	All Military students registered on the named Programme shall be entitled to:

a.	Access to the Contractor’s Learning Resource Services (LRS) facilities.  Arrangements shall be agreed with the Contractor’s nominee, whilst students are taught at the campus.

b.	The Contractor will provide a library service to support the course as outlined in this SoR.

c.	Use of the Contractor’s sports facilities on the same basis as other students whilst Military students are enrolled on the Programme.

d.	Receive a University email account for the duration of the Programme.

18.	The Contractor will provide all course material including any consumables as identified in the course requirements 2 weeks prior to student arrival, equal to those of civilian students. 

[bookmark: _Hlk14157850][bookmark: _Hlk20139974]19.	Military students shall not be entitled to access or use the Contractor student support services for the following areas as the Authority considers these areas are of their responsibility:  Money and Welfare Advice, Childcare, Careers Advisory Service, Counselling and the Disability Support Service (including Dyslexia Support).  Neither shall they be entitled to apply for financial support from the University’s Access to Learning Fund.

20.	The Authority will ensure that all IT, research and other such resources are made available to all students as part of the shared student support.  This will be in accordance with the requirements of the validation arrangements. 

STUDENT ASSESSMENT

21.	Military Students shall be subject to the Authority’s Assessment Regulations and the Programme Handbook.  Cases of academic dishonesty shall also be subject to the regulations of the Authority.  Agreement on this matter will be sought from the Academic Registry with the Contractor during the initial development of the programme.  On issues not addressed by Authority’s assessment regulations, the programme’s Examination Board shall be guided by the relevant Contractor regulations.

22.	The Authority requires a higher pass mark (60%) for the delivered modules within Blocks 1-4.  Block 5 will be subject to the assessment criteria determined by the Contractors assessment regulations.

23.	The results of assessments undertaken with the Contractor will be made available to the Authority within 7 days of being marked and moderated, sent to the DO via email.  

24.	Where the Contractor identifies concerns regarding a student’s performance, including late submissions, agreed extensions and completion of projects, the Contractor shall inform the Designated Officer (DO) within one working day via email to enable remedial action to be agreed between the Authority, student and Contractor.

25.	The Authority will provide the Contractor, within 7 working days of the Examination Board, with a definitive list of student results, i.e. successful candidates, candidates subject to reassessment arrangements and any failed candidates who have been withdrawn from the programme.  It shall also provide a definitive list of continuing students’ results.

26.	The Examination Board is normally conducted within 6 weeks of the final examination date.  The Contractor Link Tutor and Authority DO will be required to attend Examination Boards in accordance with the guidance in the Contractor’s quality academic assurance policy or equivalent.

27.	The Contractor shall be responsible for passing the formal decisions of the Examination Board, in the form of a Conferment/Pass List.  These will be sent directly to the Contractor’s nominated Office/Academic Registry within the required timescale in line with the Contractor’s quality academic assurance policy or equivalent via email.

28.	The Contractor shall inform the Authority of all Military student’s examination results of all courses within 7 days of completion of ratification by an Examination Board. 

29.	The Contractor shall provide a management plan, where appropriate, on the strategy of reassessment for any deferrals.

30.	The Contractor shall consider representations by students against decisions of the Examination Board in accordance with Contractors regulations and notify the Authority of any such appeal.

31.	The Contractor is to ensure that all Military students who are removed from training by the Authority, or have partially completed the programme, shall receive the appropriate exit award as provided by the programme’s assessment regulations.  Where an exit award is not available, a full transcript of the completed sections shall be provided to the DO by the Contractor.

32.	The Authority may utilise advertising and publicity material relating to the programme.  Prior to publication, details of the material to be utilised shall be submitted to the Contractor’s nominee in accordance with the University quality academic assurance policy or equivalent.  The Contractor may utilise advertising and publicity material relating to the programme subject to approval by the Authority prior to publication. 







CONTRACTOR RESPONSIBILITIES

33.	For the Contractor delivered modules the Contractor shall be responsible for:

a.	Providing the student timetables, timings and location details.  Any changes or updates shall be notified to the DO via email at least 2 weeks prior to module/exam start.   

b.	Provision of lecture and practical training facilities which are to be scaled to the requirement and appropriate for the type of training to be delivered at the same levels for those of civilian students.

c.	Provision of University Student ID Cards and associate membership of the Student Union.

d.	Provision of all IT support to the same standard as those of the civilian counterparts.

e.	Providing military students with their Research Module Tutor, 4 weeks after the start of Block 5.  This detail is to be copied to the Authority.

f.	Ensuring that the course is delivered in accordance with the recognised professional programme to complete the academic requirement for CIEH membership.  

g.	Ensuring that the Authority is advised of changes the Contractor shall adhere to from any relevant Professional Bodies.  The Contractor shall advise the DO via email of these changes to course programming or requirements that will affect the programme within 7 days.

h.	Ensuring that the course does not contain, under any circumstance, sponsorships.

i.	All Contractor’s staff travel and subsistence costs.

j.	Ensuring that all staff have a Disclosure and Barring Service check and certificate which is maintained.

34.	The Contractor shall participate in any inspection or assessment applied to the Authority’s institutions which affect the implementation of the programme or the Military students thereon.  Advance notification shall be given of planned assessments or inspections.  

35.	The Authority requires visiting rights for military students who are enrolled on the course. Advance notification shall be given of planned visits.  The Link Tutor and DO may be invited to attend.

AUTHORITY RESPONSIBILITIES

36.	The Authority will appoint a DO that will act as a point of contact for the contract.

37.	The BSc (Hons) programme will continue to be developed and delivered by the Authority, as contained in this SoR.  


38.	The Authority has overall responsibility for the programme under the day-to-day direction of the Authority’s DO, Course Manager and the teaching staff of DEOH.

39.	The Authority is responsible for the development and revision of the Programme Handbook on an annual basis; this includes all advertising and publicity material relating to the programme.  The Authority shall endeavour to ensure that all references to the Contractor and the Authority are accurate. The Contractor will be required to review and provide amendments where required annually within no less than one month prior to publication. 

40.	The Authority is responsible to ensure that the appropriate candidates are selected for the course, conforming to the Contractor’s general entrance requirements. This includes running a robust selection process assured by both the CIEH and Contractor to mitigate and support a non-standard recognised prior learning (RPL) entry pathway to the BSc (Hons) programme.

41.	The Authority will ensure that all military students attending the programme shall work within an environment of agreed quality standards with regards to all policies and procedures as laid down by the Contractor.

42.	The Authority, through liaison with the Contractor, will be involved in any curriculum developments to ensure the qualification still meets the needs of the Authority.

43.	The Authority will ensure that all Military students enrolled on the programme will be provided with student welfare services.

44.	The Authority will inform the Contractor immediately of any change in resourcing, staffing or other factors that might endanger the delivery of the course in line with this SoR. 

45.	The Authority will provide support services for all Military students in the following areas: money and welfare advice, childcare, careers advisory service, counselling and the Disability Support Service (including Dyslexia Support). Any matters pertaining to these are to be referred to the DO.

46.	The Authority shall participate in and co-operate with the requirements of any assessment or inspection undertaken by the Quality Assurance Agency for Higher Education as appropriate.

47.	The Authority may refer ethical matters to the Contractor’s Ethics Committee which will provide advice and guidance on appropriate courses of action for both parties.  This will include dissertations that may require approval through the formal Authority’s Ethics Committee.

COMMAND AND CONTROL

[bookmark: _Hlk16612585]48.	Authority staff teaching on the programme and involved in the assessment of students will be registered with the Contactor in accordance with the Contractor’s quality academic assurance policy or equivalent.

49.	The DO shall be the first point of contact between the Authority and the Contractor for Military students, Service Administration, Welfare and Discipline of students.  The Contractor shall advise the DO (in the first instance), of all administrative, welfare and discipline issues concerning Military students within one working day.

50.	The Contractor shall note that the Authority has sole responsibility for all military support, including the routine Service administration, welfare and general discipline of Military students.  Discipline shall be dealt with under the relevant Service Discipline Act; the Authority shall deal with breaches of discipline.

51.	For all grievances, including complaints of harassment, initial attempts shall be made to resolve a complaint on an informal basis as per the Contractor’s Equality, Diversity and Inclusion Policy.  The DO shall be notified within 24 hours of any complaint if a Military student is involved. 

52.	The Contractor shall report all student absenteeism for compassionate, health or any other reason to the DO within one working day.  Similarly, the Authority shall report all student absenteeism for compassionate, health or any other reason to the Contractor within one working day.

QUALITY ASSURANCE

53.	The Contractor and the Authority shall have the right of independent access to student validation feedback.

54.	A Course Action Plan will be established by the Authority throughout the course as part of a continuous improvement, review and assurance process.  A Working Group, which will include the Authority and the Contractor will be chaired by the Authority DO on a monthly basis. The outputs will enable continued programme improvement and feedback where required into the Contractor’s quality academic assurance process.  The minutes of this Working Group are the basis of the required CIEH annual report completed by the Authority to ensure the continued accreditation of the BSc (Hons) programme.

PERFORMANCE/QUALITY INDICATORS

55.	Key Performance Indicators (KPIs) are listed at Annex C.  

CONTRACT MONITORING 

56.	A meeting will be held at the end of each Block between the Contractor (Link Tutor), DO, Trade Training Manager and Course Managers to discuss student performance.  This will also form the formal Contract Review Meetings.

57.	The Authority requires, within reason, the Contractor to be consistent in who attends the end of Block meetings on their behalf.  The location of these meetings will be agreed by both parties; where appropriate/available, video conferencing may be utilised for these purposes.  The meetings will be chaired by the Authority’s representative (usually the DO) and will run to an agreed standing agenda that will include the following items:

a.	DO update/matters (Authority).

b.	Activity and Performance Review (Contractor).

58.	Meetings will be “minuted” and digital recording may be utilised to assist in production of minutes; the Contractor will be asked to support the Authority in this task.  The Contractor will provide all relevant information at least 2 weeks in advance of the contract review meeting to allow for onward distribution to relevant parties.  Any further information that adds value and clarity to the delivery of the Service can be included at the discretion of the Contractor.

CONFIDENTIALITY 

59.	In the course of their responsibilities, the Contractor and or their employees should not be privy to any personal information.  The Contractor shall ensure that all personnel employed in connection with this contract adhere to the Data Protection Act 2018 and General Data Protection Regulations (2018).  On occasions, the Authority reserves the right to request in writing access to military student records.

SECURITY

60.	The security and protection of military students remains a concern to the Authority.  The Authority’s assessments suggest that a physical threat from terrorist groups towards HM Forces continues to exist and is deemed greater than that for Contractor employees.  When attending University, military students will ensure their military status is not overtly publicised or discussed.

61.	The Authority acknowledges that the Contractor is not responsible for the provision of physical security beyond that of its normal civilian students.  There will be no specific “physical” security requirements placed upon the Contractor, however the Contractor shall take every measure available to ensure that military personal details are not shared with unauthorised individuals.  The Authority shall advise the Contractor of changes in security requirements.

COMPLAINTS

62.	The Contractor shall operate an unambiguous written procedure for handling complaints from the Authority about the service provided under this contract.

63.	All complaints made by the Authority to the Contractor shall be acknowledged by the Contractor in writing within 3 working days.  The Contractor shall keep a full written record of the nature of each complaint and details of the action taken as a result of the complaint.  The Contractor shall use all reasonable endeavours to ensure that all complaints are resolved within 15 days of the complaint being notified to the Contractor, unless the nature of the complaint requires additional investigation or action by a Professional and Regulatory Body, or other government organisations.  In which case the Contractor shall use all reasonable endeavours to ensure that the complaint is resolved as soon as possible thereafter.  The details of how the complaint has been resolved is to be notified to the Authority in writing 7 days thereafter and the Contractor will, on request from the Authority at any time, provide the Authority with an update as to the progress of the resolution of the complaint.

FINANCE REPORTING

64.	Data is agreed between the Authority and the Contractor and this will form the foundation of an invoice.  The only persons that can approve the invoice for payment will be the DO.  These persons will be available during normal working hours 0800 – 1700 hours Mon – Fri.

65.	The Authority does not approve any form of pre-payment; all invoices are to be submitted for services agreed as completed.  The Contractor shall specify on the invoice:

a.	Contract No.

b.	Course Title.

c.	Block No. & Date.
d.	Price.

BUSINESS CONTINUITY MANAGEMENT

66.	The Contractor operates a robust Business Continuity Plan that identifies the following areas to maintain essential functions during, as well as after, a disaster has occurred:

a.	Infrastructure (specifically relating office, lecture rooms).

b.	Manpower issues (e.g. staff absence impacting on the service).

c.	Data Back-up (e.g. telephone/technology/IT failure).

d.	Risk Management Plan (including identified risks, issues and mitigations).

IMPLEMENTATION PLAN

67.	The Contractor is to provide a detailed Implementation Plan that will achieve full operational capability by the first day of the contract, to include, but not limited to:

a.	Assumptions and constraints.

b.	Implementation schedule.

c.	Implementation support.

d.	Hardware, software, facilities and materials.

e.	How future capability will be managed and maintained.

CYBER SECURITY

68.	The Authority has a duty to protect itself from Cyber threats and now we extend this to Suppliers we engage with.  As an extension of the Government’s Cyber Essentials Scheme, the Authority, working together with Industry and other Government Departments, have developed a more robust Cyber Security Model, under the umbrella of the Defence Cyber Protection Partnership (DCPP).  All prime Contractors must have the cyber security controls specified in DEF Stan 05-138 (Cyber Security for Defence Suppliers), as appropriate to the cyber risk level specified in the contract.

69.	The Authority has determined the level of risk as Moderate (Reference: RAR- 941567793) as defined in DEF Stan 05-138.  In order to do business with the MOD the Contractor must have the cyber security controls required as shown above.

Annexes:

A. Overall Programme Plan.
B. Programme Structure, Responsibility for Delivery and Number of Credits.
C. KPIs.
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[bookmark: _Hlk17194451]
PROGRAMME SCHEDULE FOR PROPOSED CONTRACT PERIOD

The table below illustrates the schedule for courses over the proposed contract period, including the timescales for the Authority’s element taught and the Unit based professional practice elements.

	
	2023/24
	2024/25
	2025/26
	2026/27
	2024728
	2028/29
	2029/30
	2030/31
	2031/32

	BSc(Hons) 23/27[footnoteRef:7] [7:  Years 23/27 & 24/28 are the proposed options for extension.] 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	BSc(Hons) 24/28
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	BSc(Hons) 25/29
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	BSc(Hons) 26/30
	
	
	
	
	
	
		
	
	
	
	
	
	
	
	
	
	
	

	BSc(Hons) 27/31
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	Key
	

	BSc (Hons) Taught phase.
	

	BSc (Hons) Professional experience[footnoteRef:8]. [8:  New entrants will leave DEOH having completed and passed Blocks 1-4. The students will then complete the taught elements of Block 5, the IPA, the Professional Practice/Work-Based Learning module and their Dissertation to complete their BSc (Hons).  Students will be complete the BSc (Hons) Block 5 requirements within 2 years. ] 
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BSc (HONS) IN ENVIRONMENTAL HEALTH PROPOSED PROGRAM OF STUDY FOR NEW ENTRY STUDENTS FROM SEP 2025

	Ser
	Title 
	Credits
Level 4
	Credits
Level 5
	Credits
Level 6
	DMAcad
Taught
	University Taught
	Remarks

	Block 1

	01
	DMS 1215: Fundamentals of Environmental Health.
	10
	
	
	X
	
	

	02
	DMS 1111: Developing Transferable Skills.
	20
	
	
	X
	
	

	03
	DMS 1220: Operational and Practical Skills Development.
	10
	
	
	X
	
	

	04
	DMS 1660: Military Health Stressors.
	10
	
	
	X
	
	

	05
	DMS 1014: Fundamentals of Science.
	20
	
	
	
	X
	

	06
	DMS 1501: Anatomy, Physiology and Pathology.
	20
	
	
	
	X
	

	Block 2

	07
	DMS 2551: Food Safety and Legislation.  
	
	20
	
	X
	
	

	08
	DMS 1515: Micro-organisms, Vectors and Control.
	20
	
	
	
	X
	

	09
	DMS 2440: Health and Safety Management.
	
	20
	
	X
	
	

	10
	DMS 2425: Occupational Hygiene.
	
	20
	
	X
	
	

	11
	DMS 1600: Introduction to Law and Governance.	Comment by Bullivant, Glen Maj (UKStratCom-DMS-DMA-DSHE-EOHOC): This is a block 3 module so can it be moved to the block 3 section below?
	20
	
	
	
	X
	

	Block 3

	12
	DMS 2500: Professional Development.
	
	40
	
	X
	
	

	Block 4

	13
	DMS 2230: Applied Military Environmental Health.
	
	20
	
	X
	
	DMS 2230 includes 5 days of Entomology teaching by a separate contracted provider and two weeks practical entomology with the Joint Services Health Unit (Cyprus)	Comment by Bullivant, Glen Maj (UKStratCom-DMS-DMA-DSHE-EOHOC): Add this extra text.




	14
	DMS 1230: Health Effects from the Built Environment.[footnoteRef:9] [9:  In addition to the Module taught at DMAcad the University will provide an additional HHSRS component to satisfy CIEH requirements.] 

	10
	
	
	X
	X
	

	15
	DMS 2034: Integrated Pollution Control and Chemical Processes.

	
	20
	
	
	X
	

	Block 5[footnoteRef:10] [10:  Having completed taught element of the new Block 5 modules and passed the IPA, the students will then complete the Dissertation and Professional Practice/Work-Based Learning module to attain BSc (Hons).  Students will complete the Block 5 BSc (Hons) requirements within 2 years. 
] 


	16
	DMS 3200: Food Inspection and Safety.
	
	
	20
	
	X
	Written and Practical Food Assessments.

	17
	DMS 3100: Applied Environmental and Public Health Strategy.
	
	
	30
	
	X
	Includes the Integrated Professional Assessment (IPA).

	18
	DMS 3250: Professional Portfolio.
	
	
	30
	X
	
	Work-based learning. 
Includes Formal Interview

	19
	DMS 3330 Research methodology and dissertation (New module).
	
	
	40
	
	X
	Research proposal.
Dissertation  

	
	
	140
	140
	120
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KEY PERFORMANCE INDICATORS
	SER
	KEY PERFORMANCE INDICATOR
	DEFINITION
	BY WHOM
	MEASURE
	%

	1.
	Course Support
	The Contractor shall complete all tasks below in relation to course support as per the para number quoted:

a. Provide forecast detailing the academic module timetable (para 9)

b. Provide all course materials (para 18)


c. Provide student timetables and updates for location/timings/changes (para 33a)

d. Provide allocated module Tutor (para 33e)
	Contractor
	



At least 6 weeks prior to course start


At least 2 weeks prior to module start for full schedule.

At least 2 weeks prior to exam


4 weeks after start of block 5
	100%

	2.
	Exams and Assessment
	The Contractor is to inform the Authority for each of the items below in accordance the relevant para of the SoR:

a. Examination and assessment results (para 23)

b. Any late submissions and agreed extensions (para 24)
	Contractor
	



Within 7 days 


Within 1 working day
	100%

	3.
	CIEH Annual Accreditation Evaluation
	The Contractor Link Tutor will provide in accordance with the agreed schedule for quality monitoring a report that will be included in the Authorities annual accreditation evaluation to the CIEH (para 8e)
	Contractor
	October
	100%
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