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Order Form - Confidential When Complete


Please ensure a signed copy of this agreement is provided to: nsbs.nhsbusinessservices@nhs.net 

	Call-off Contract Details

	Title of Framework Agreement:
	Legal Services for Health

	Framework Agreement Reference:
	SBS10196

	Lot number:
	5

	Call-off procedure used:
[Further Competition/Direct Award]
	Direct Award

	Total Call-off Contract Value:
	Up to £90,000 Maximum

	Order Form Reference No.:
	LAS_Legal_0210

	Authority Contact Details:

	Name:
	Community Health Partnerships Limited

	Category Generic Email Address:
	nsbs.nhsbusinessservices@nhs.net



Order Form Details
This Order Form sets out the agreement between the following Parties and in accordance with the Terms and Conditions of the Framework Agreement and the Call-off Terms and Conditions.

	Period of the Agreement

	Commencement Date:
	1st April 2025
	Expiry Date:
	31st October 2025 

	Extension Period(s): 
[Optional]
	2 months 

	Maximum Permissible Term
	9 months 


[bookmark: _Hlk110343822]Unless otherwise agreed by both Parties, this Order Form will remain in force until the expiry date agreed above. If no extension/renewal is agreed and the Approved Organisation continues to access the Supplier’s Goods and/or Services, the terms of this Contract shall apply on a rolling basis until the overarching Framework Agreement expiry date.
 
In circumstances where the Framework Agreement had already expired and the Approved Organisation continues to access the Supplier’s Goods and/or Services, then the terms of this Contract shall apply on a rolling basis until the expiry of the Call-off Terms and Conditions’ maximum permissible term (as set out above).

Any capitalised terms shall have the meaning given to such terms in the Call-off Terms and Conditions. 

Supplier Order Form Signature Panel
	[bookmark: _Hlk106287877]The “Supplier”

	Name of Supplier:
	Capsticks Solicitors LLP

	Name of Supplier Authorised Signatory:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Job Title of Supplier Authorised Signatory:
	Partner

	Contact Details Email Address:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Contact Details Phone Number:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Address of Supplier:
	Wellington House, 68 Wimbledon Hill Road, London SW19 7PA

	
	

	Signature of Authorised Signatory:

	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION
	Date of Signature:
	31/03/2025



Approved Organisation Order Form Signature Panel
	The “Approved Organisation”

	Name of Approved Organisation:
	Community Health Partnerships Limited

	Name of Approved Organisation Authorised Signatory:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Job Title of Approved Organisation Authorised Signatory:
	CEO and CFO

	Contact Details Email Address:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Contact Details Phone Number:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Address of Approved Organisation:
	Cheltenham House, 14-16 Temple Street, Birmingham B2 5BG

	
	

	Signature of Approved Organisation Authorised Signatory:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION
	Date of Signature:
	07/04/2025


Please Note: Each Party’s respective Authorised Signatory above shall also be that Party’s authorised representative for the purposes of Clause 21.2 of Schedule 2 of the Call-off Terms and Conditions in respect of any variations to the Call-off Contract during its Term.

Subject to the Parties complying with Clause 28 (Assignment, novation and Sub-contracting) of Schedule 2 of the Call-off Terms and Conditions, this Order Form shall remain in force regardless of any change of organisational structure to the above-named Approved Organisation or Supplier and shall be applicable to any successor organisations as agreed by both Parties.

As per the Framework Agreement, the Supplier shall forward a copy of the jointly signed Order Form to the Authority by no later than 5 (five) Business Days of it being executed.
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[bookmark: _AgreementOverview][bookmark: _Toc106291458][bookmark: _Toc115202616]1. Agreement Overview
[bookmark: _GoalsAndObjectives]This Order Form represents an agreement between the Parties listed above pursuant to the Framework Agreement listed above for the provision of Goods and/or Services as outlined below. This Order Form in conjunction with the Call-off Terms and Conditions outlines the parameters for the provision of Goods and/or Services as they are mutually understood by the Parties.
The Framework Agreement terms and conditions (including the Specification) will apply in all instances, unless specifically agreed otherwise by both Parties within this Order Form.

[bookmark: _Stakeholders][bookmark: _Toc106291459][bookmark: _Toc115202617]2. Stakeholders
The primary stakeholders from the Supplier and the Approved Organisation will be responsible for the day-to-day management of the Call-off Terms and Conditions, this Order Form and the delivery of the Goods and/or Services. If different from the Authorised Signatory details listed on page 1 of this Order Form, please provide the names of the Contract Managers associated with this Order Form.

	Supplier Call-off Contract Manager Details:

	Supplier Call-off Contract Manager:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Supplier Call-off Contract Manager contact details:
	See above

	Approved Organisation Contract Manager Details:

	Approved Organisation Call-off Contract Manager:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION

	Approved Organisation Call-off Contract Manager contact details:
	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION



[bookmark: _PeriodicReview][bookmark: _Toc106291460][bookmark: _Toc115202618]3. Periodic Review
In accordance with Clause 15.1 of the Call-off Terms and Conditions, this Order Form is valid from the Commencement Date outlined herein and is valid until the Expiry Date (as set out above) as agreed. This Order Form should be reviewed as a minimum once per financial year; however, in lieu of a review during any period specified, the current Call-off Terms and Conditions and Order Form will remain in effect.

[bookmark: _Toc106291461][bookmark: _Toc115202619]4. Requirements
[bookmark: _Toc106291462][bookmark: _Toc115202620]Services to be Provided
Please detail the Services, where applicable, that will be provided, where and by when, by the Supplier to the Approved Organisation or include an attachment with full details.
	1. Training of Class A Directors on Conflict of Interest
2. Detailed investigation into 2029/2030 expiry assets (deep dive)
3. Investigate Dual Head Tenancies etc. 
a. Obtain each of the LA LPAs and check the assignment and underletting provisions
b. Update dual tenancies report
c. Provide the PFI credit and planning advice requested.
d. Advise on the point in relation to CHP’s potential security of tenure under each LPA and whether it is affected by CHP having minimal or no occupancy at each facility.
e. Check the position on the following properties which are not currently covered by the existing dual tenancies report, but it’s been flagged within CHP that there may be some kind of dual tenancy arrangement in place: 
i. Portway.
ii. Portis House.
iii. Rossendale.
iv. Pentorr.
v. The Lodge.
Further investigation as required by Investment Director and STF Programme Director such as development of legal framework for vacation or acquisition.




[bookmark: _Toc115202621]Goods to be Provided
Please detail the Goods to be provided or include an attachment with full details.

	The Supplier is not providing Goods to the Approved Organisation pursuant to this Order Form and the Call-off Terms and Conditions and on that basis the terms in relating to the supply of Goods set out in this Order Form and the Call-off Terms and Conditions shall not apply.




[bookmark: _Toc106291463][bookmark: _Toc115202622]Goods Delivery Schedule/Services Implementation Plan
Please provide a delivery schedule/Implementation Plan, where applicable, outlining how and when the Goods and/or Services will be provided by the Supplier to the Approved Organisation or include an attachment with full details.

	Not used, not applicable to Legal Services.






[bookmark: _Toc115202623][bookmark: _Toc106291464]Key Personnel
Please set out key personnel required for the supply of Goods and/or the provision of Services.

	REDACTED UNDER FOI SECTION 40, PERSONAL INFROMATION



[bookmark: _Toc106291467][bookmark: _Toc115202624]Sub-contracting and Personnel
Where the Approved Organisation permits sub-contracting of the supply of Goods and/or the provision of Services by Suppliers, the following information is required. If the Supplier Sub-contracts any of its obligations under this Order Form and Call-Off Contract, every act or omission of the Sub-contractor shall for the purposes of this this Order Form and Call-Off Contract be deemed to be the act or omission of the Supplier and the Supplier shall be liable to the Approved Organisation as if such act or omission had been committed or omitted by the Supplier itself.

	Subcontracting not permitted




[bookmark: _Toc115202625]Policies
Please list and provide links to/copies of all policies with which the Supplier is required to comply.

	Not applicable




[bookmark: _Toc115202626]Leases or Licences
Where applicable, please detail any leases or licences to be provided by either Party to the other.

	Not used.





[bookmark: _Toc115202627][bookmark: _Ref100249157]Special Terms
The Parties hereby acknowledge that Special Terms:
· may only be proposed for inclusion by the Approved Organisation;
· can be applied solely to enhance or augment existing provisions within the Call-off Terms and Conditions; and
· must not substantially alter or vary the Call-off Terms and Conditions, in order for this Order Form and Call-off Contract to remain compliant with the Public Contracts Regulations 2015.

Please insert any applicable Special Terms below.
	Not used.








[bookmark: _Toc106291466][bookmark: _Toc115202629]Charges
Standard Supplier pricing and rates (the Contract Price) are included within the Commercial Schedule and represents the maximum that can be charged. Please detail all discounts, volume arrangements or variations in relation to the standard rates. The Contract Price of the Goods and/or Services are to be included below, or detailed as a separated attachment. 

Is the Contract Price agreed to be subject to indexation?Y/N

	No 







[bookmark: _Toc115202630]Confidential Information
Please detail all information relevant to this Order Form and the Call-off Terms and Conditions which either Party considers to be treated as Confidential Information.

	None









[bookmark: _Toc106291470][bookmark: _Toc115202631][bookmark: _Toc106291468]Complaints/Escalation Procedure
As per the Framework Agreement, the Supplier shall inform the Authority of all complaints. Please detail the Approved Organisation’s additional requirements regarding complaints.

	N/a









[bookmark: _Toc115202632]Limit of Liability 
Please populate the limit of liability values 
	The limits of liability set out in Clause 13.2 of Schedule 2 of the Call-Off Terms and Conditions shall apply.




[bookmark: _Toc115202633]Management Information (MI) 
In addition to the management information required by the Authority under the Framework Agreement, the Supplier shall provide to the Approved Organisation the following Management Information at the frequency outlined.

	Not applicable




[bookmark: _Toc106291469][bookmark: _Toc115202634]Invoicing
Please detail all specific invoicing requirements here.

	The Approved Organisation shall provide the Supplier with a Purchase Order (PO) that includes a reference to the Call-Off Contract and the Framework Agreement to which this Order Form relates.

Consolidated monthly invoicing
Invoice per directorate
Purchase Order Number Required




[bookmark: _Toc106291471][bookmark: _Toc115202635]Exit Requirements
Please include details of any exit requirements with which the Supplier is required to comply.

	None required.





[bookmark: _Toc115202636]Termination
Please detail specific termination provisions here.

	Persistent failure provide services within an agreed scope and timeframe of 3 occurrences in a 3 month period by the Supplier to meet the agreed service levels as specified within the Order Form may lead to the Contract being terminated or alternative supplier(s) being appointed by the Approved Organisation to maintain levels of service to service users with 30 Business Days’ Notice




[bookmark: _Toc106291472][bookmark: _Toc115202637]6. Other Specific Requirements
[bookmark: _Toc106291473][bookmark: _Toc115202638]Detailed Requirements
Please list all detailed requirements or include an attachment with full details.

	



PLEASE NOTE:

In accordance with Clause 3.1 of Schedule 2 of the Framework Agreement, by no later than five (5) Business Days following the execution of an Order Form by the Approved Organisation and the Supplier, the Supplier shall send a copy of the executed version of the Order Form to the Authority’s Contract Manager.

All Goods and/or Services provided by the Supplier without an Approved Organisation’s jointly signed Order Form is entirely at the Supplier’s risk.



Appendix 1 – Data Protection Protocol
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COVER NOTES

As part of the January 2018 update, the standard NHS Terms and Conditions for the supply of goods and the provision of services have been updated to reflect the coming into force of the General Data Protection Regulation (GDPR). Please see the relevant Crown Commercial Service Procurement Policy Notice (PPN) and related model clauses (Changes to Data Protection Legislation & General Data Protection Regulation) here: https://www.gov.uk/government/publications/procurement-policy-note-0218-changes-to-data-protection-legislation-general-data-protection-regulation and any subsequent or replacement guidance issued from time to time. As part of this update, the Department of Health and Social Care’s policy approach has been to:



1. Adopt the Crown Commercial Service PPN model clauses with only minor changes to ensure consistent use of terminology with the NHS terms and conditions. This has been achieved by developing the Data Protection Protocol below containing such model clauses for completion in connection with relevant Contracts where the Supplier will be processing personal data on behalf of the Authority. Schedule 3 (Information and Data Provisions) of the NHS terms and conditions has been amended to refer to this Protocol accordingly;



2. Make any necessary changes to relevant definitions in the NHS Terms and Conditions to refer to the GDPR and to ensure consistency with the Protocol; and



3. Make some very limited changes to other Clauses as necessary to ensure consistency with the Protocol and to ensure that the Protocol is referred to as appropriate. For example, depending on the version being used, as well as changes to Schedule 3, there are changes to the Supplier as data processor provisions in Schedule 1 (Key Provisions), the consequences of expiry or earlier termination provisions in Schedule 2 (General Terms and Conditions) and the change management provisions in Schedule 2. 



This Protocol can also be used when varying existing Contracts to comply with the GDPR in circumstances where the Supplier is processing personal data on behalf of the Authority. In these circumstances, a change note will need to be agreed in compliance with the Contract change provisions to replace the existing data protection provisions (e.g. paragraph 2.2 of Schedule 3 in the standard NHS Terms and Conditions) with a completed version of the Protocol (which can be annexed to the change note accordingly). The consequential changes, as referred to at points 2 and 3 above, will also be relevant to any such change notes and can be viewed as part of the comparison documents published as part of the January 2018 update. 



Whether a new or existing Contract, the Protocol should be completed and/or tailored to reflect the actual data processing activities taking place. In the context of more complex data sharing arrangements, for example, the Protocol will need more substantial changes and tailoring to reflect any data controlled by the Supplier and processed by the Authority and/or any data shared with third parties as part of such arrangements.  



DATA PROTECTION PROTOCOL



Guidance: This Data Protection Protocol is for use alongside the NHS terms and conditions where the Supplier will be processing personal data on behalf of the Authority. In these circumstances, the table below should be completed by the Authority setting out the nature of the processing that will be taking place under the Contract. This Protocol is based on the model provisions set out in the Procurement Policy Note – Changes to Data Protection Legislation and General Data Protection Regulation (PPN 03/17) issued by the Crown Commercial Service (December 2017).  

Table A – Processing, Personal Data and Data Subjects





		Description

		Details



		Subject matter of the

Processing

		[This should be a high level, short description of what the processing is about i.e. its subject matter]



		Duration of the

Processing

		[Clearly set out the duration of the processing including dates]



		Nature and purposes of

the Processing

		[Please be as specific as possible, but make sure that you cover all intended purposes.

The nature of the processing means any operation such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction of data (whether or not by automated means) etc.

The purpose might include: employment processing, statutory obligation, recruitment assessment etc.]



		Type of Personal Data

		[Examples here include: name, address, date of birth, NI number, telephone number, pay, images, biometric data etc.]



		Categories of Data

Subject

		[Examples include: Staff (including volunteers, agents, and temporary workers), customers/ clients, suppliers, patients, students / pupils, members of the public, users of a particular website etc.]



		Plan for return and

destruction of the data once the Processing is complete UNLESS requirement under union or member state law to preserve that type of data

data

		[Describe how long the data will be retained for, how it be returned or destroyed]







[image: https://upload.wikimedia.org/wikipedia/commons/thumb/f/fa/NHS-Logo.svg/1200px-NHS-Logo.svg.png]
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Definitions

The definitions and interpretative provisions at Schedule 4 (Definitions and Interpretations) of the Contract shall also apply to this Protocol. Additionally, in this Protocol the following words shall have the following meanings unless the context requires otherwise: 

		“Data Loss Event”

		means any event that results, or may result, in unauthorised access to Personal Data held by the Supplier under this Contract, and/or actual or potential loss and/or destruction of Personal Data in breach of this Contract, including any Personal Data Breach;



		“Data Protection Impact Assessment”

		means an assessment by the Controller of the impact of the envisaged Processing on the protection of Personal Data;



		“Data Protection Officer” and “Data Subject” 

		shall have the same meanings as set out in the GDPR;



		“Data Subject Access Request”

		means a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data.



		“Personal Data Breach”

		shall have the same meaning as set out in the GDPR;



		“Protective Measures”

		means appropriate technical and organisational measures which may include: pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of such measures adopted by it;



		“Protocol” or “Data Protection Protocol”

		means this Data Protection Protocol;



		“Sub-processor”

		means any third party appointed to Process Personal Data on behalf of the Supplier related to this Contract.








[bookmark: a548091]DATA PROTECTION

[bookmark: a963735]The Parties acknowledge that for the purposes of the Data Protection Legislation, the Authority is the Controller and the Supplier is the Processor.  The only Processing that the Supplier is authorised to do is listed in Table A of this Protocol by the Authority and may not be determined by the Supplier.  



The Supplier shall notify the Authority immediately if it considers that any of the Authority's instructions infringe the Data Protection Legislation.



The Supplier shall provide all reasonable assistance to the Authority in the preparation of any Data Protection Impact Assessment prior to commencing any Processing.  Such assistance may, at the discretion of the Authority, include:

a systematic description of the envisaged Processing operations and the purpose of the Processing;

an assessment of the necessity and proportionality of the Processing operations in relation to the Services;

an assessment of the risks to the rights and freedoms of Data Subjects; and

the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.



[bookmark: a820833]The Supplier shall, in relation to any Personal Data Processed in connection with its obligations under this Contract:

[bookmark: a684078]process that Personal Data only in accordance with Table A of this Protocol, unless the Supplier is required to do otherwise by Law.  If it is so required the Supplier shall promptly notify the Authority before Processing the Personal Data unless prohibited by Law;

[bookmark: a798515]ensure that it has in place Protective Measures, which have been reviewed and approved by the Authority as appropriate to protect against a Data Loss Event having taken account of the:

nature of the data to be protected;

harm that might result from a Data Loss Event;

state of technological development; and

cost of implementing any measures; 

[bookmark: a289003]ensure that :

the Supplier Personnel do not Process Personal Data except in accordance with this Contract (and in particular Table A of this Protocol);

it takes all reasonable steps to ensure the reliability and integrity of any Supplier Personnel who have access to the Personal Data and ensure that they:

are aware of and comply with the Supplier’s duties under this Protocol;

are subject to appropriate confidentiality undertakings with the Supplier or any Sub-processor;

are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third party unless directed in writing to do so by the Authority or as otherwise permitted by this Contract; and

have undergone adequate training in the use, care, protection and handling of Personal Data; 

[bookmark: a833115]not transfer Personal Data outside of the UK unless the prior written consent of the Authority has been obtained and the following conditions are fulfilled:

[bookmark: a762341]the Authority or the Supplier has provided appropriate safeguards in relation to the transfer (whether in accordance with Article 46 of the UK GDPR or Article 37 of the Law Enforcement Directive (Directive (EU) 2016/680)) as determined by the Authority;

[bookmark: a966763]the Data Subject has enforceable rights and effective legal remedies;

[bookmark: a864628]the Supplier complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist the Authority in meeting its obligations); and

[bookmark: a865345]the Supplier complies with any reasonable instructions notified to it in advance by the Authority with respect to the Processing of the Personal Data;

[bookmark: a567101]at the written direction of the Authority, delete or return Personal Data (and any copies of it) to the Authority on termination or expiry of the Contract unless the Supplier is required by Law to retain the Personal Data.



[bookmark: a479167]Subject to Clause 1.6 of this Protocol, the Supplier shall notify the Authority immediately if it:

receives a Data Subject Access Request (or purported Data Subject Access Request);

receives a request to rectify, block or erase any Personal Data; 

receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation; 

receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data Processed under this Contract; 

receives a request from any third party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or

becomes aware of a Data Loss Event.



The Supplier’s obligation to notify under Clause 1.5 of this Protocol shall include the provision of further information to the Authority in phases, as details become available. 



Taking into account the nature of the Processing, the Supplier shall provide the Authority with full assistance in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request made under Clause 1.5 of this Protocol (and insofar as possible within the timescales reasonably required by the Authority) including by promptly providing:

the Authority with full details and copies of the complaint, communication or request;

such assistance as is reasonably requested by the Authority to enable the Authority to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation; 

the Authority, at its request, with any Personal Data it holds in relation to a Data Subject; 

assistance as requested by the Authority following any Data Loss Event; 

assistance as requested by the Authority with respect to any request from the Information Commissioner’s Office (or any other supervisory authority or regulator in connection with Personal Data Processed under this Contract), or any consultation by the Authority with the Information Commissioner's Office (or any other supervisory authority or regulator in connection with Personal Data Processed under this Contract).



The Supplier shall maintain complete and accurate records and information to demonstrate its compliance with this Protocol.  This requirement does not apply where the Supplier employs fewer than 250 staff, unless:

the Authority determines that the Processing is not occasional;

the Authority determines the Processing includes special categories of data as referred to in Article 9(1) of the UK GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 of the UK GDPR; and 

the Authority determines that the Processing is likely to result in a risk to the rights and freedoms of Data Subjects.



[bookmark: a422117]The Supplier shall allow for audits of its Processing activity by the Authority or the Authority’s designated auditor.



The Supplier shall designate a Data Protection Officer if required by the Data Protection Legislation. 



Before allowing any Sub-processor to Process any Personal Data related to this Contract, the Supplier must:

notify the Authority in writing of the intended Sub-processor and Processing;

obtain the written consent of the Authority; 

enter into a written agreement with the Sub-processor which give effect to the terms set out in this Protocol such that they apply to the Sub-processor; and

provide the Authority with such information regarding the Sub-processor as the Authority may reasonably require.



The Supplier shall remain fully liable for all acts or omissions of any Sub-processor.



[bookmark: a467012]The Authority may, at any time on not less than 30 Business Days’ notice, revise this Protocol by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when incorporated by attachment to this Contract).



[bookmark: _Ref502913065]The Parties agree to take account of any guidance issued by the Information Commissioner’s Office (or any other supervisory authority or regulator in connection with Personal Data Processed under this Contract). The Authority may on not less than 30 Business Days’ notice to the Supplier amend this Protocol to ensure that it complies with any guidance issued by the Information Commissioner’s Office (or any other supervisory authority or regulator in connection with Personal Data Processed under this Contract). 



[bookmark: _Ref502913067]The Supplier shall comply with any further instructions with respect to Processing issued by the Authority by written notice. Any such further written instructions shall be deemed to be incorporated into Table A above from the date at which such notice is treated as having been received by the Supplier in accordance with Clause 27.2 of Schedule 2 of the Contract. 



Subject to Clauses 1.13, 1.14, and 1.15 of this Protocol, any change or other variation to this Protocol shall only be binding once it has been agreed in writing and signed by an authorised representative of both Parties. 
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