
DocuSign Envelope ID: 4F40479F-BA4D-47EB-A835-7B4993CC224E 
 

OFFICIAL - SENSITIVE - COMMERCIAL 
 

GP IT Futures Framework Agreement 

Schedule 2.3 (Call Off Order Form) 

 
 
 
 
 
 
 
 

GP IT Futures Framework Agreement 

Schedule 2.3 

Call Off Order Form 
 

 
Date 

 
Version 

 
Comments 

 
Status 

 
23 May 2019 

 
V1.0 

 
ITT Version 

 
Retired 

 
26 August 2020 

 
V1.1 

 
Proposed changes 

 
Retired 

 
23 September 2020 

 
V1.2 

 
Proposed changes 

 
Effective 



DocuSign Envelope ID: 4F40479F-BA4D-47EB-A835-7B4993CC224E 

2 

 

 

 
 
 
 

Call Off Order Form 
 

This Call Off Order Form is used to order services under Lot 1 of the GP IT Futures Framework 1. 

It must be completed on the following basis: 

● When executing a Direct Award procedure or an On-Catalogue Further Competition Procedure, it must be 
completed before entering into a Call Off Agreement; 

● When executing an Off-Catalogue Further Competition, it must be completed as part of the Further 
Competition Invitation, noting that only a subset of the Call Off Ordering Party sections can be completed 
as part of the Further Competition Invitation and with the Supplier sections and Call Off Ordering Party 
sections that include Supplier specific details being completed with the winning bidder details from their 
tender. 

Call Off Ordering Parties should refer to the Catalogue Buyers Guide (which will be made available via the 
Catalogue) before executing any procurement procedure as this sets out your options and how to execute them 
in detail. 

 
The Call Off Order Form consists of the following sections: 

 
Section A – General information 
Section B – Details of the requirement 
Section C – Milestones, Milestone Achievement Criteria and Implementation Plan requirements 
Section D – Supplier response 
Section E - Call Off Agreement award 
Sections in blue should be completed by the Call Off Ordering Party and sections in light grey should be 
completed by the Supplier. 
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Annex 1: Order Summary 
 
 
 

Call Off Ordering 
Party 

NHS Commissioning Board (known as NHS England) 

Supplier ACCURX LIMITED 

Commencement 
date of the Call-off 
Agreement 

15 June 2022 

Service Recipients 
and Requirements 

The Service Recipient details (i.e. PCN and / or practice details) that order the services under 
this Call Off Agreement will be maintained separately by the Supplier on the “Vaccinations 
Service Instance Register” a template for which is provided separately. 

 
 
All Service Recipients have the same requirements which are as specified in the following 
Capabilities which are located here and include the MAY Epics applicable to the solutions as 
set out in the Catalogue Solution Listing: 

● Appointments Management. 
 
For the purpose of this Call Off Contract, EPIC is C46E2 is a MUST requirement for COVID 
19 vaccines only and for flu vaccines shall be considered to be a MAY requirement only. 
However, the Supplier’s solution must be capable of booking both COVID and flu vaccinations. 
The Service Instance Initial Period applicable to all Service Recipients shall be 1 month. 

 
The Supplier must provide an up to date version of the Vaccinations Service Instance 
Register template, including the transaction volumes information (incl. appointments and 
SMS), as supporting information to each monthly invoice. 

Details of the 
Service 
Instances 
required 

 

 Catalogue Solution Id, 
name, and unit of order 

Additional 
Service Id, 
name and 
units ordered 

Associated 
Service Id, name 
and units ordered 

Id: 10030-001 
name: accuRx 
Unit of order: No charge 

Id: 10030-001-VAM 
name: Vaccine 
Appointments 
Management 

 
Units ordered: 
per registered 
patient 
(subject to 
usage 
threshold – 
see below) 

Id:10030-001-SMSDD 
name: SMS fragments 

 
Units ordered: per SMS fragment sent 

 








