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The Provision of Occupational Medical Services in relation to Directly Employed Labour in Germany
Contract No: 700002294


[Insert Contractor’s details], represented by xx, with business address at xx,

hereinafter referred to as the “Contractor”

and 

The Secretary of State of Defence, represented by [Army Commercial], represented by [Commercial Branch], represented by [TBC], with business address at Detmolder Strasse 440, 33605 Bielefeld,

hereinafter referred to as the “Authority”

herewith conclude the contract with the following terms and conditions:
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1 Definitions

Authority 	means the Secretary of State for Defence of the United Kingdom of Great Britain and Northern Ireland (UK) or his authorised representative(s) (referred to in this document as "the Authority"), acting as part of the Crown;
Authority Employee 	means any other person employed by the Authority or any other part of the Crown, who is not a Crown Servant, member of the Force or the Civilian Component, Directly Employed Labour or Dependent; 
Business Day 	means 09:00 to 17:00 Monday to Friday Central European Time, excluding public and statutory holidays [in the Federal Republic of Germany (DE) and UK];
Civilian Component	means the civilian personnel accompanying the UK force, who are in the employ of the UK force;
Commercial Officer means the Authority’s officer monitoring the Contract as assigned by the Authority to this Contract and as notified to the Contractor from time to time in the format at ANNEX 8; [only the Commercial Officer shall be empowered to negotiate and issue amendments to the terms and conditions on behalf of the Authority unless specific written authority has been issued to another Officer];
Contract   means the agreement on the provision of occupational medical services in relation to the DEL in DE concluded between the Authority and the Contractor, including all terms and conditions, Annexes and other documentation, expressly made part of the agreement;
Contractor   means the person, firm or company specified as such in this Contract;
Contractor’s Commercially Sensitive Information	means the information listed as such in ANNEX 1, which is information notified by the Contractor to the Authority, which is acknowledged by the Authority as being commercially sensitive;
Contractor Deliverables	means the supply of occupational medical services as specified by ANNEX 4 (Statement of Requirements) and ANNEX 5 (List of Occupational Medical Examinations (OMEs) with Indicative Annual Quantities) and ANNEX 6 (Key Performance Indicators), which is attached hereto and forms an essential and integral part of this Contract and which the Contractor is required to adhere to under this Contract; 
Crown Servant	means a person as defined within Section 12 of the UK Official Secrets Act 1989 as amended from time to time[footnoteRef:2]. [2:  https://www.legislation.gov.uk/ukpga/1989/6/pdfs/ukpga_19890006_en.pdf. ] 

Dependent	means the spouse of a member of the Force or of the Civilian Component, or a child of such member depending on him or her for support;
Designated Officer	means the Authority’s officer who will be responsible for monitoring the operation of the Contract as assigned by the Authority to the Contract and as notified to the Contractor from time to time in the format of ANNEX 8; 
Directly Employed Labour	means any person or persons who is/are employed by the Authority (the UK Sending States Forces) in accordance with Article 56 of the Supplementary Agreement dated 3rd August 1959 to the NATO Status of Forces Agreement dated 9th June 1951;
Effective Date	means the date upon which both Parties have signed the Contract.
Expiry Date	means the date as stipulated in Clause 9 below.
Firm Price	means a price, which is not subject to variation, excluding tax and/or duty as listed at ANNEX 3 (Schedule of Prices/Fees);
Force	means the personnel belonging to the land, sea or air armed services of the Authority within Federal Republic of Germany with their official duties;
Information	means any information in any written or other tangible form disclosed to one Party by or on behalf of the other Party under or in connection with the Contract, including information provided in the tender or negotiations which preceded the award of the Contract.
Legislation	means in relation to the Federal Republic of Germany any relevant laws as laid down by the European Union, the relevant German legislative and executive bodies or authorities, and the relevant codes of practices. 
Notices	means all notices, orders, or other forms of communication required to be given in writing under or in connection with the Contract;
Parties	means the Contractor and the Authority, and Party shall be construed accordingly;
Personal Data Particulars means the details required from the Contractor under Clause 7.4 (Data Protection) in the format at ANNEX 2; 
SOFA	means the NATO Status of Forces Agreement of 19 June 1951;
SOFA SA	means the Supplementary Agreement to SOFA dated 3 August 1959;
Transparency Information	means the content of this Contract in its entirety, including from time to time agreed changes to the Contract, and details of any payments made by the Authority to the Contractor under the Contract.
2 General
1. The Contractor shall comply with all applicable Legislation and any other applicable law, whether specifically referenced in this Contract or not.
2. Any variation to the Contract shall have no effect unless expressly agreed in writing and signed by both Parties. 
3. If there is any inconsistency between these terms and conditions and the documents expressly referred to therein, the conflict shall be resolved according to the following descending order of priority:
a. the terms and conditions; and
b. the documents expressly referred to in this Contract.
4. Neither Party shall be entitled to assign the Contract (or any part thereof) without the prior written consent of the other Party.
5. Failure or delay by either Party in enforcing or partially enforcing any provision of the Contract shall not be construed as a waiver of its rights under the Contract.
6. The Parties to the Contract do not intend that any term of the Contract shall be enforceable by any person that is not a Party to it.
7. The Contract and any non-contractual obligations arising out of or in connection with it shall be governed by and construed in accordance with German Law, and subject to Clause 19 (Dispute Resolution) and without prejudice to the dispute resolution procedure set out therein, the Parties submit to the exclusive jurisdiction of the German courts.  Other jurisdictions may apply solely for the purpose of giving effect to this Clause 2.7. and for enforcement of any judgement, order or award given under German jurisdiction.
3 Application of Conditions
1. These terms and conditions and the Annexes thereto govern the Contract to the entire exclusion of all other terms and conditions. No other terms or conditions are implied.
2. The Contract constitutes the entire agreement and understanding and supersedes any previous agreement between the Parties relating to the subject matter of the Contract.
4 Confidentiality 
1. Subject to Clauses 5 to 7 each Party:
a. shall treat in confidence all Information it receives from the other;
b. shall not disclose any of that Information to any third party without the prior written consent of the other Party, which consent shall not unreasonably be withheld, except that the Contractor may disclose Information in confidence, without prior consent, to such persons and to such extent as may be necessary for the performance of the Contract;
c. shall not use any of that Information otherwise than for the purpose of the Contract; and
d. shall not copy any of that Information except to the extent necessary for the purpose of exercising its rights of use and disclosure under the Contract.
2. The Contractor shall take all reasonable precautions necessary to ensure that all Information disclosed to the Contractor by or on behalf of the Authority under or in connection with the Contract:
a. is disclosed to its employees and sub-contractors, only to the extent necessary for the performance of the Contract; and
b. is treated in confidence by them and not disclosed except with prior written consent or used otherwise than for the purpose of performing work or having work performed for the Authority under the Contract or any sub-contract under it.
3. The Contractor shall ensure that his employees are aware of his arrangements for discharging the obligations at Clauses 4.1. and 4.2. before they receive Information and take such steps as may be reasonably practical to enforce such arrangements.
4. Clauses 4.1. and 4.2. shall not apply to any Information to the extent that either Party:
a. exercises rights of use or disclosure granted otherwise than in consequence of, or under, the Contract;
b. has the right to use or disclose the Information in accordance with other conditions of the Contract; or
c. can show:
i. that the Information was or has become published or publicly available for use otherwise than in breach of any provision of the Contract or any other agreement between the Parties;
ii. that the Information was already known to it (without restrictions or disclosure or use) prior to it receiving it under or in connection with the Contract;
iii. that the Information was received without restriction on further disclosure from a third party who lawfully acquired it and who is himself under no obligation restricting its disclosure; or
iv. from its records that the same information was derived independently of that received under or in connection with the Contract;
provided the relationship to any other Information is not revealed.
5. Neither Party shall be in breach of this Clause where it can show that any disclosure of Information was made solely and to the extent necessary to comply with a statutory, judicial or parliamentary obligation. Where such a disclosure is made, the Party making the disclosure shall ensure that the recipient of the Information is made aware of and asked to respect its confidentiality. Such disclosure shall in no way diminish the obligations of the Parties under this Clause.

5 Limited Disclosure of Information
1. The Authority may disclose the Information:
a. on a confidential basis to any central government body for any proper purpose of the Authority or of the relevant central government body, which shall include: disclosure to the Cabinet Office and/or HM Treasury for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes;
b. to Parliament and Parliamentary Committees or if required, by any Parliamentary reporting requirement;
c. to the extent that the Authority (acting reasonably) deems disclosure necessary or appropriate in the course of carrying out its public functions;
d. on a confidential basis to a professional adviser, consultant or other person, for any purpose relating to or connected with this Contract;
e. on a confidential basis for the purpose of the exercise of its rights under the Contract; or
f. on a confidential basis to a proposed body in connection with any assignment, novation or disposal of any of its rights, obligations or liabilities under the Contract;
and for the purposes of the foregoing, references to disclosure on a confidential basis shall mean disclosure subject to a confidentiality arrangement containing terms no less stringent than those placed on the Authority under this Clause.
2. Before sharing any information in accordance with Clause 5.1 above, the Authority may redact the Information. Any decision to redact Information made by the Authority shall be final.
3. The Authority shall not be in breach of the Contract where it can show that any disclosure of Information is made solely and to the extent necessary to comply with the United Kingdom Freedom of Information Act 2000[footnoteRef:3] (“the Act”) or the United Kingdom Environmental Information Regulations 2004[footnoteRef:4] (“the Regulations”) or the General Data Protection Regulation[footnoteRef:5] (the “GDPR”). To the extent permitted by the time for compliance under the Act or the Regulations or the GDPR, the Authority shall consult the Contractor where the Authority is considering the disclosure of Information under the Act or the Regulations or the GDPR and, in any event, shall provide prior notification to the Contractor of any decision to disclose the Information. The Contractor acknowledges and accepts that its representations on disclosure during consultation may not be determinative and that the decision whether to disclose Information in order to comply with the Act or the Regulations or the GDPR is a matter in which the Authority shall exercise its own discretion, subject always to the provisions of the Act, the Regulations or the GDPR. For the avoidance of doubt, nothing in this Clause shall affect the Contractor’s rights at law. [3:  https://www.legislation.gov.uk/ukpga/2000/36/pdfs/ukpga_20000036_en.pdf.]  [4:  https://www.legislation.gov.uk/uksi/2004/3391/pdfs/uksi_20043391_en.pdf.]  [5:  https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN; Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data Protection Regulation).] 

4. Nothing in this Clause shall affect the parties’ obligations of confidentiality where Information is disclosed orally in confidence.

6 Transparency
1. Subject to Clause 6.2., but notwithstanding Clauses 4 and 5 above, the Contractor understands that the Authority may publish the Transparency Information to the general public.  The Contractor shall assist and cooperate with the Authority to enable the Authority to publish the Transparency Information.
2. Before publishing the Transparency Information to the general public in accordance with Clause 6.1., the Authority shall redact any information that would be exempt from disclosure if it was the subject of a request for information under the Act or the Regulations or the GDPR, including the Contractor Commercially Sensitive Information (ANNEX 1).
3. The Authority may consult with the Contractor before redacting any information from the Transparency Information in accordance with Clause 6.2. The Contractor acknowledges and accepts that its representations on redactions during consultation may not be determinative and that the decision whether to redact information is a matter in which the Authority shall exercise its own discretion, subject always to the provisions of the Act or the Regulations or the GDPR.
4. For the avoidance of doubt, nothing in this Clause 6 shall affect the Contractor’s rights at law.

7 Data Protection
1. The Authority agrees with the computer-technical recording of the performance and examination data by the Contractor.
2. The Contractor shall comply with the regulations and provisions within the GDPR, the Bundesdatenschutzgesetz (BDSG)[footnoteRef:6], the Strafgesetzbuch (StGB)[footnoteRef:7] and the medical confidentiality. The Contractor shall obligate his employees and sub-contractors according to Section 53 BDSG (Confidentiality) separately referring therein to Sections 42, 43 BDSG (Penal provisions and provisions on administrative fines) as well as to Section 203 StGB (Violation of private secrets). [6:  Federal Data Protection Act of 30 June 2017 (Federal Law Gazette I p. 2097) as amended from time to time.]  [7:  German Criminal Code as published on 13 November 1998 (Federal Law Gazette I p. 3322) as last amended by Article 14 of the Law dated 18 December 2018 (Federal Law Gazette I p. 2639) and as amended from time to time.] 

3. The Contractor notifies the Authority that the data is (also) processed and recorded digitally with the Contractor. The Contractor shall ensure that data is processed and recorded in compliance with the provisions of the GDPR and the BDSG, as stipulated, e.g., in Section 64 BDSG and the Contractor shall take all necessary and required steps thereby to ensure that all employees and sub-contractors whom they may engage are equally obligated.
4. Should the Contractor be obliged in accordance with GDPR and/or the BDSG to appoint a data protection officer, the Contractor will inform the Authority of the details of such Data Protection Officer. The Contractor shall provide the Authority with the Personal Data Particulars upon the Effective Date in the format as at ANNEX 2 or any other format that is compliant with the provisions within GDPR and BDSG and records of the processing activities (Section 70 BDSG) upon request.
5. Should the Contract be terminated or expire, the Contractor shall provide the Data required for the incoming contractor to perform his tasks under the Contract whilst observing the GDPR and BDSG provisions.
8 Notices
1. A Notice served under the Contract shall be:
a. in writing in the English Language;
b. authenticated by signature or such other method as may be agreed between the Parties;
c. sent for the attention of the other Party’s representative, and to the address set out in this Contract or as designated by the Parties from time to time;
d. marked with the number of the Contract; and
e. delivered by hand, prepaid post (or airmail), facsimile transmission or, if agreed in the purchase order, by electronic mail.
2. Notices shall be deemed to have been received:
a. if delivered by hand, on the day of delivery if it is a Business Day in the place of receipt, and otherwise on the first Business Day in the place of receipt following the day of delivery;
b. if sent by prepaid post, on the fourth Business Day (or the tenth Business Day in the case of airmail) after the day of posting;
c. if sent by facsimile or electronic means: 
i. if transmitted between 09:00 and 17:00 hours on a Business Day (recipient’s time) on completion of receipt by the sender of verification of the transmission from the receiving instrument; or
ii. if transmitted at any other time, at 09:00 on the first Business Day (recipient’s time) following the completion of receipt by the sender of verification of transmission from the receiving instrument.
9 Contract Period
The Contract shall come into effect on the Effective Date. Supply of the Contractor Deliverables shall commence with effect from 01 October 2019.The Contract shall expire on 30 September 2024 (Expiry Date) at the latest unless it has been terminated prior to such Expiry Date in accordance with Clauses 14 up to and including 17.
10 Supply of Contractor Deliverables
1. The Contractor shall supply the Contractor Deliverables to the Authority at the Firm Price stated in ANNEX 3 (Schedule of Prices / Fees) to the Contract.
2. The Contractor shall ensure that the Contractor Deliverables correspond with the specifications in the Statement of Requirements (SOR) at ANNEX 4, the List of Occupational Medical Examinations (OMEs) at ANNEX 5 and the Key Performance Indicators (KPIs) at ANNEX 6.
11 Progress Monitoring, Key Performance Indicators, Meetings and Reports
1. The Contractor shall attend progress meetings, contract review meetings in relation to Key Performance Indicators (KPIs) as specified at ANNEX 6 on a biannual frequency at the Authority’s premises as notified by the Authority. 
2. The Contractor shall attend Arbeitsschutzsausschuss[footnoteRef:8] Meetings chaired by the Authority as and when requested, but no more than 16 times annually.  [8:  German Health and Safety Committee.] 

3. The Contractor shall ensure that its representatives are suitably qualified to attend such meetings as outlined in this Clause 11.
4. Key Performance Indicators (KPIs), as specified in ANNEX 6 will be used to monitor and measure the Contractor’s performance on a biannual basis. The Contractor shall submit quarterly KPI reports to the Commercial Officer and the Designated Officer by the 10th day of the month following the previous quarter’s end. The Contractor shall deliver the Key Performance Reports (KPIs) on a biannual basis by email to the Commercial Officer and the Designated Officer with the first report to be issued six months after the Effective Date.
12 Payment 
1. Payment for Contractor Deliverables will be made by electronic transfer and prior to submitting any claims for payment under Clause 12.2. the Contractor will be required to register their details (Supplier on-boarding) on the Contracting, Purchasing and Finance (CP&F) electronic procurement tool or any other electronic procurement tool as designated by the Authority.
2. Where the Contractor submits an invoice to the Authority in accordance with Clause 12.1., the Authority will consider and verify that invoice in a timely fashion.
3. The Authority shall pay the Contractor any sums due under such an invoice no later than a period of 30 days from the date on which the Authority has determined that the invoice is valid and undisputed.
4. Where the Authority fails to comply with clause 12.2. and there is undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purpose of Clause 12.3. after a reasonable time has passed.
5. The approval for payment of a valid and undisputed invoice by the Authority shall not be construed as acceptance by the Authority of the performance of the Contractor’s obligations nor as a waiver of its rights and remedies under this Contract.
6. Without prejudice to any other right or remedy, the Authority reserves the right to set off any amount owing at any time from the Contractor to the Authority against any amount payable by the Authority to the Contractor under the Contract or under any other contract with the Authority, or with any other Government Department.
7. The Contractor shall produce invoices excluding tax and duty. The Contractor shall provide the Designated Officer with an Abwicklungsschein form for each invoice submitted unless a reference to the provisions under SOFA and SOFA SA (in accordance with Article XI of the NATO SOFA and Articles 65 and 67 of the SA thereto) is sufficient for the relevant tax authorities.
13 Termination/Break
The Authority shall have the right to terminate the Contract at any time prior to the Expiry Date by giving the Contractor one month’s notice in writing. Such termination shall be without prejudice to the rights of the parties accrued to the date of termination but shall be without further liability to either party. 
14 Termination for Corrupt Gifts 
The Authority may terminate the Contract with immediate effect, without compensation, by giving written notice to the Contractor at any time after any of the following events: 
1. where the Authority becomes aware that the Contractor, its employees, agents or any sub-contractor (or anyone acting on its behalf or any of its or their employees):
a. has offered, promised or given to any Crown Servant, to a member of the Force or the Civilian Component, to any Dependent, to any Authority employee or any Directly Employed Labour any gift or financial or other advantage of any kind as an inducement or reward; or
b. commits or has committed any prohibited act or any offence under the Bribery Act 2010 with or without the knowledge or authority of the Contractor in relation to this Contract or any other contract with the Crown; or
c. has entered into this or any other contract with the Crown in connection with which commission has been paid or has been agreed to be paid by it or on its behalf, or to its knowledge, unless before the contract is made particulars of any such commission and of the terms and conditions of any such agreement for the payment thereof have been disclosed in writing to the Authority; or 
d. has committed an offence in accordance with Section 299 StGB (Taking and giving bribes in commercial practice); or
e. has committed an offence in accordance with Section 300 StGB (Aggravated cases of taking and giving bribes in commercial practice); or 
f. has committed an offence in accordance with Section 333 StGB (Giving bribes); or
g. has committed an offence in accordance with Section 334 StGB (Giving bribes as an incentive to the recipient’s violating his official duties); or
h. has committed an offence in accordance with Section 335 StGB (Aggrevated cases). 
2. In exercising its rights or remedies to terminate the Contract under Clause 14.1. the Authority shall:
a. act in a reasonable and proportionate manner having regard to such matters as the gravity of, and the identity of the person committing the prohibited act;
b. give due consideration, where appropriate, to action other than termination of the Contract, including (without being limited to):
i. requiring the Contractor to procure the termination of a subcontract where the prohibited act is that of a Subcontractor or anyone acting on its or their behalf;
ii. requiring the Contractor to procure the dismissal of an employee (whether its own or that of a Subcontractor or anyone acting on its behalf) where the prohibited act is that of such employee.
3. Where the Contract has been terminated under Clause 14.1. the Authority shall be entitled to purchase substitute Contractor Deliverables from elsewhere and recover from the Contractor any costs and expenses incurred by the Authority in obtaining the Contractor Deliverables in substitution from another supplier.
15 Termination for Material Breach
In addition to any other rights and remedies, the Authority shall have the right to terminate the Contract (in whole or in part) with immediate effect by giving written notice to the Contractor where the Contractor is in material breach of its obligations under the Contract.  A breach is deemed to be material if the performance of the obligation, on which the Authority relies, is essential for the Authority’s business operation. A breach is further to be deemed material, if the Contractor breaches his obligations under Clauses 4 (Confidentiality) and 7 (Data Protection). Where the Authority has terminated the Contract under this Clause 15 the Authority shall have the right to claim such damages as may have been sustained as a result of the Contractor’s material breach of the Contract.
16 Termination for Insolvency
The Authority shall have the right to terminate the contract with immediate effect if the Contractor is declared bankrupt or goes into liquidation or administration. This is without prejudice to any other rights or remedies under this Contract.
17 Contractor’s Liability and Indemnity
1. Subject to Clause 17.2. the Contractor's liability to the Authority in connection with this Contract shall be limited to £5m (five million pounds).
2. Nothing in this Contract shall operate to limit or exclude the Contractor's liability:
a. for:
iii. any liquidated damages (to the extent expressly provided for under this Contract);
iv. any amount(s) which the Authority is entitled to claim, retain or withhold in relation to the Contractor’s failure to perform or under-perform its obligations under this Contract, including service credits or other deductions (to the extent expressly provided for under this Contract);
v. any interest payable in relation to the late payment of any sum due and payable by the Contractor to the Authority under this Contract;
b. for death or personal injury caused by the Contractor’s negligence or the negligence of any of its personnel, agents, consultants or sub-contractors;
c. for fraud, fraudulent misrepresentation, wilful misconduct or negligence;
d. in relation to the termination of this Contract on the basis of abandonment by the Contractor; or
e. for any other liability which cannot be limited or excluded under the German statutory law.
3. The rights of the Authority under this Contract are in addition to, and not exclusive of, any rights or remedies provided by German statutory law.
18 Amendment of Legislation
Should the laws in relation to occupational health services change within the Legislation that would also require a change of the provision of services, the Parties shall endeavour to amend the Contract accordingly in writing.
19 Dispute Resolution
1. The Parties will attempt in good faith to resolve any dispute or claim arising out of or relating to the Contract through negotiations between the respective representatives of the Parties having authority to settle the matter, which attempts may include the use of any alternative dispute resolution procedure on which the Parties may agree.
2. In the event that the dispute or claim is not resolved pursuant to Clause 19.1. the dispute shall be referred for decision by a Court of Arbitration to be established in accordance with the Agreement between the United Kingdom and the Federal Republic of Germany in the Settlement of disputes arising out of the Direct Procurement Agreement (DPA) dated 3 August 1959, following the procedure laid down therein. Unless the dispute is over the immediate determination of the Contract, reference to arbitration may also take place during the life of a contract, provided that work is thereby in no way delayed.

20 Cyber Risk

1.	The Cyber Risk Assessment reference is RAR-P8R63FAC. DEFCON 658 10/17 applies.

2.	Further to DEFCON 658 the Cyber Risk Level of the Contract is Very Low, as defined in Def Stan 05-138.
21		Framework Agreements 

	DEFCON 630, Edn 02/18 applies
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For and on behalf of the Contractor


Name (Block Capitals):

Position:




Authorised Signatory

Place and Date:	




For and on behalf of the Authority


Name (Block Capitals):

Position:




Authorised Signatory

Place and Date:	
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	Contractor Commercially Sensitive Information (Clause 6). Not to be published. (DEFFORM 539A)

	Description of Contractor’s Commercially Sensitive Information:








	Cross reference to the location of sensitive information:



	Explanation of Sensitivity



	Details of potential harm resulting from disclosure:





	Period of Confidence (if Applicable):


	Contact Details for Transparency/Freedom of Information matters:
Name:
Position:
Address:
Telephone Number:
Email Address:







ANNEX 2
PERSONAL DATA PARTICULARS
	Data Controller
	The Data Controller is the Contractor.
The Personal Data will be provided by:

The British Forces’ Future Defence Presence headquarters in Germany.

	Data Processor
	The Data Processor is the Contractor.
The Personal Data will be processed at: 

When contract awarded, the future provider’s location.

	Data Subjects
	The Personal Data to be processed under the Contract concern the following Data Subjects or categories of Data Subjects: 

Locally Employed Civilian (LEC) staff.


	Categories of Data 
	The Personal Data to be processed under the Contract concern the following categories of data: [please specify] 
Name, address, place of employment, telephone number, trade and medical records linked to occupational health examinations.

	Special Categories of data (if appropriate)
	The Personal Data to be processed under the Contract concern the following Special Categories of data: [please specify] None.

	Subject matter of the processing
	The processing activities to be performed under the contract are as follows: [please specify]

The holding of personal data in connection with occupational health examinations.

	Nature and the purposes of the Processing 
	The Personal Data to be processed under the Contract will be processed as follows: [please specify]
To process requests from the Authority (normally electronic requests) to provide occupational medical examinations, including those required for recruitment.  Once examinations are undertaken, to store the outcome of those specific examinations, and other associated examinations connected to the initial request, and as advised by the original Doctor.

	Technical and organisational measures
	The following technical and organisational measures to safeguard the Personal Data are required for the performance of this Contract: [please specify] 
General Data Protection Regulation EU 2016/679 to be adhered to.

	Instructions for disposal of Personal Data 
	The disposal instructions for the Personal Data to be processed under the Contract are as follows (where Disposal Instructions are available at the commencement of Contract): [please specify]
Data is to be retained for the period of the contract.  It will be required to be transferred at the end of the contract to a new provider.

	Date from which Personal Data is to be processed
	Where the date from which the Personal Data will be processed is different from the Contract commencement date this should be specified here: [please specify]
N/A



The capitalised terms used in this form shall have the same meanings as in the General Data Protection Regulations. 
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ANNEX 3
SCHEDULE OF PRICES/FEES
[TO BE CLASSIFIED “OFFICIAL-SENSITIVE COMMERCIAL” upon completion]
	
	FIRM PRICE PER TEST PER PERSON IN €

	ITEM 
	ACTIVITY
	EXAMINATION TYPE
	YEAR 1
	YEAR 2
	YEAR 3
	YEAR 4
	YEAR 5

	1
	Handling and carrying of weapons
	Suitability examination
	
	
	
	
	

	2
	Working with hazardous substances if exposure cannot be ruled out
	Mandatory healthcare or Optional health care
	
	
	
	
	

	3
	Working with hazardous substances including diesel exhaust emissions within the garages
	Mandatory health care
	
	
	
	
	

	4
	Working at a computer
	Optional health care
	
	
	
	
	

	5
	Working with hazardous substances including hazardous carcinogenic substances
	Mandatory health care
	
	
	
	
	

	6
	Working with hazardous substances which necessitate the wearing of Group 2 and 3 breathing apparatus
	Mandatory health care
	
	
	
	
	

	7
	Working with hazardous substances which necessitate the wearing of Group 1 breathing apparatus
	Optional health care
	
	
	
	
	

	8
	Working in extreme heat 
	Mandatory health care
	
	
	
	
	

	9
	Working with a risk of falling from heights which requires special protective equipment
	Suitability examination
	
	
	
	
	

	10
	Driving of duty vehicles or professional driving
	Suitability examination
	
	
	
	
	

	11
	Driving and operating equipment
	Suitability examination
	
	
	
	
	

	12
	Working with exposure to noise if the lower exposure limits of Lex,8h=80 dB(A), or rather if LpC,peak = 135 dB(C) are exceeded
	Optional health care
	
	
	
	
	

	13
	Work involving significantly increased physical stress which is linked to health risks to the musculoskeletal system on account of: 
a) Manual handling of loads when lifting, holding, carrying, pulling or pushing;
b) Repetitive manual activities; or
c) Work involving being forced to adopt a kneeling position, extended trunk bending or twisting, or work involving being forced to adopt comparable postures.
	Optional health care
	
	
	
	
	

	14
	Work involving exposure to substances with a sensitising effect on the airways or skin for which no preventive occupational health care is provided for under subsection (1) no. 1 or letters (a) to (j) of the ArbMedVV.
	Optional health care
	
	
	
	
	

	MEETINGS
	FIRM PRICE PER MEETING IN €

	
	YEAR 1
	YEAR 2
	YEAR 3
	YEAR 4
	YEAR 5

	15
	Attendance at the Arbeitsschutzausschuss, maximum 16 meetings per annum.
	
	
	
	
	





ANNEX 4
STATEMENT OF REQUIREMENT
FOR THE PROVISION OF OCCUPATIONAL MEDICAL SERVICES IN RELATION TO DIRECTLY EMPLOYED LABOUR (DEL)

1 Introduction.  In accordance with German Labour Law the Authority is required to provide occupational medical care and consultations in relation to the Directly Employed Labour (DEL) of the British Forces in Germany, in particular, but not limited to:

a. Arbeitssicherheitsgesetz[footnoteRef:9] (ASiG). [9:  Act on Occupational Physicians, Safety Engineers and Other Occupational Safety Specialists dated 12 December 1973 (Federal Law Gazette I p. 1885) as last amended by Article 3 Para. 5 of the Law dated 20 April 2013 (Federal Law Gazette I p. 868) as amended from time to time.] 


b. Verordnung zur Arbeitsmedizinischen Vorsorge[footnoteRef:10] (ArbMedVV). [10:  Ordinance on Occupational Health Care dated 18 December 2008 (Federal Law Gazette I p. 2768), as last amended by Article 3 Para. 1 of the Ordinance dated 15 November 2016 (Federal Law Gazette I p. 2549). ] 


c. Deutsche Gesetzliche Unfallversicherung Vorschriften [footnoteRef:11] (DGUV V). [11:  German Social Accident Insurance Regulations as amended from time to time.] 


d. Arbeitsschutzgesetz[footnoteRef:12] (ArbSchG). [12:  Act on the Implementation of Measures of Occupational Safety and Health to Encourage Improvements in the Safety and Health Protection of Workers at Work dated 7 August 1996 (Federal Law Gazette I p. 1246), as last amended by Article 427 of the Ordinance dated 31 August 2015 (Federal Law Gazette I p. 1474) as amended from time to time (Safety and Health at Work Act). ] 


2 Requirement.  The Authority[footnoteRef:13] will require the support of a qualified and recognised German occupational physician (or physicians) in all matters of health protection in connection with occupational health and safety, as well as accident prevention in relation to DEL within British Forces in Germany (Section 3 ASiG refers).  The Authority will refer to this physician as the Occupational Medical Practitioner (OMP).  This support will, subject to decisions on the final footprint of British Forces in Germany, be required for the DELs in the following locations: [13:  At the time of this SOR it is assumed for planning purposes that there may be a total of 560 DELs. This figure is subject to change based on outstanding decisions on the requirement of DEL within Sennelager, Harz, Hamburg and other locations.] 


	Mönchengladbach
	Goch
	Hamburg[footnoteRef:14] [14:  The requirement for DEL support is still subject to final decision. ] 


	Wulfen
	Sennelager[footnoteRef:15] [15:  The requirement for DEL support is still subject to final decision. ] 

	Ramstein

	The Harz[footnoteRef:16] [16:  The requirement for DEL support is still subject to final decision. ] 

	Bavaria
	



3 In detail the OMP will be required to:

a. Provide guidance to the Authority and other persons responsible for occupational safety and health and for accident prevention with regard to:

(1) The planning, construction and maintenance of operating facilities and of social and sanitary amenities.

(2) The procurement of technical work equipment, and the introduction of equipment and substances.

(3) The selection and testing of Personal Protective Equipment.

(4) Issues associated with the physiological, psychological and psychosocial aspects of work, ergonomics, industrial hygiene matters, the work pattern, the provisions concerning working hours and breaks, the design of the workplace, workflow and the general work environment.

(5) The organisation of First Aid within the establishment, including the requirement for oversight by an Emergency Response qualified doctor (in accordance with DGUV 304-001).

(6) Issues concerning a change of workplace and the integration and/or re-integration of persons with disabilities into the work process.

(7) The assessment of the working conditions.

b. Examine the workers, assess them and offer them guidance in terms of occupational medicine, and record and evaluate the results of such examinations.  These examinations will be termed Occupational Medical Examinations (OME) and are explained as follows, with details of the provisional OME forecast listed at ANNEX 5:  

(1) Vorsorgeuntersuchungen (Preventive occupational health care).  To provide advice to individuals regarding how their work may affect their health.  The list of specific examinations is contained in Part 1 of the Annex to the ArbMedVV regulations.  For this requirement these are grouped into the following three sub categories:

a. Pflichtvorsorge (Mandatory health care).  Mandatory health care is preventive occupational health care which must be occasioned when certain particularly dangerous activities (as specified within the Annex to the ArbMedVV) are performed. It must be occasioned before an activity is taken up and thereafter at regular intervals. The Authority may only have an activity performed if the DEL has taken part in the mandatory health care (Section 4 of the ArbMedVV refers).

b. Angebotsvorsorge (Optional health care). Optional health care is preventive occupational health care which must be offered as an option when certain dangerous activities (as specified within the Annex to the ArbMedVV) are performed. The Authority must offer workers optional health care in accordance with the provisions of the Annex to the ArbMedVV. Optional health care must be offered as an option before an activity is taken up and thereafter at regular intervals. The DEL is entitled to reject the offer, however the Authority will be required to offer further regular optional health care. Further reference is made to Section 5 of the ArbMedVV and Annex thereto.  

c. Wunschvorsorge (Elective health care).  Elective health care is preventive occupational health care which must be made possible at the DEL’s request when performing activities which it cannot be ruled out will cause damage to health. Over and above the provisions set out in the Annex to the ArbMedVV, the Authority shall enable the DELs to undergo regular preventive medical check ups at their request, in accordance with section 11 of the ArbSchG, unless no health risk is to be expected on the basis of the evaluation of the conditions of work and the protective measures taken (Section 5a of the ArbMedVV refers).  

(2) Eignungsuntersuchungen (Suitability Examinations).  These are required to ensure that current employees are medically fit to conduct their work i.e. carrying of weapons, working at heights, etc.


4 Prerequisite to Recruitment.  In accordance with Section 4 of the TV AL II (CTA II)[footnoteRef:17] medical examinations by the OMP will also be required for the recruitment of the following, noting that this list is not exhaustive: [17:  	TV AL II – Tarifvertrag vom 16. Dezember 1966 für die Arbeitnehmer bei den Stationierungsstreitkräften im Gebiet der Bundesrepublik Deutschland in der jeweils gültigen Fassung (Collective bargaining agreement (CTA II) for employees of the armed forces stationed within the territory of the Federal Republic of Germany dated 16 December 1966 as amended from time to time)] 


a. Drivers of:

(1) Passenger carrying vehicles which carry more than eight passengers.

(2) Large Goods Vehicles greater than 3.49 t when aged 50 and over.

(3) Any road vehicle drivers who remain in employment after their statutory pensionable age.

b. DELs required to carry arms as part of their tasks and duties, noting that the examination is to be renewed every 18 months or earlier as and when required.

c. [bookmark: _Hlk2751725]DELs required to carry Group 1, 2 or 3 breathing apparatus.[footnoteRef:18] [18: 	Requirement currently exists only up to 31 December 2019. This is currently subject to review based on the outcome of planning and decisions on future structures and means of operation. ] 


d. Those previously employed in professions in which they were exposed to hazardous material.

e. At the discretion of management, candidates for any other category of employment may be required to undergo medical examination at any time.

5 Other Services.  In accordance with the ASiG, complete the following:

a. Provide the support to the Authority as specified in Section 3 ASiG.

b. Attend Arbeitsschutzausschuss[footnoteRef:19] meetings chaired by the Authority (Section 11 ASiG refers). [19:  	German Health and Safety Committee.] 


c. Inspect work places to identify hazards and risks, recommending control measures if required.

d. Provide advice on planning and utilisation of equipment and installations, Personal Protective Equipment, workplace ergonomics, workplace hygiene, etc.

e. Liaise with Unit Works Councils in the discharge of their duties (Section 9 ASiG refers).

6 Priority of OMP activities.  Medical examinations (the OMEs) of DELs, either in accordance with legal provisions or under the terms of the contract, are to take priority over any other OMP activity, unless a case of imminent danger has been established which would require the attention of the OMP concerned.  

7 Priority of OME.  The priority for the OME by trade grouping will be as follows:

a. DELs, whose activities necessitate the use of Group 2 and 3 breathing apparatus. [footnoteRef:20] [20:  	Requirement currently exists only up to 31 December 2019. This is currently subject to review based on the outcome of planning and decisions on future structures and means of operation. ] 


b. DELs required to carry weapons as part of their duties[footnoteRef:21]. [21:  	Medical Examinations for DEL obliged to carry weapons as part of their duties, i.e. initial examinations and re-examinations, are carried out as normal physical examinations (Internistische Untersuchung) only. On irregular basis drug testing will be required. Psychological examinations and any further examinations are carried out on the recommendation of OMP only.] 


c. DELs whose main activity is driving or who are required to drive heavy duty vehicles.

d. Medical examinations legally prescribed but not bound to time frames[footnoteRef:22]. [22:  	These include the “Angebotsvorsorge” (Recommended preventative care) examinations.] 


e. Medical examinations at the request of the DEL.

f. Medical examinations on the instigation of the Authority.

8 Procedures for arranging OME.  The decision to provide or offer an OME will be based on the legal guidelines mentioned above, and on risk assessment of the tasks conducted in conjunction with results from work equipment or environment testing and measuring.  The identification of the specific DELs who would be at risk from their work activities will be the responsibility of the Authority.  The Authority will coordinate OMEs with the contracted provider and also retain any permissible records in accordance with all data control measures.

9 OME Results.  Legislation requires the OMP to give a detailed report only to the DEL (employee) and not the Authority (employer).  It will be the DEL’s (employee’s) duty to inform their Line Manager (LM) and designated representatives of the local employment agency of any OMP findings which restrict the fulfilling of their contracted duties. If, however, the doctor determines that the measures of occupational safety and health taken in regard to the DEL or DELs are not sufficient, the OMP/Contractor will be required to inform the Authority and make recommendations regarding measures of occupational safety and health (Section 6 of the ArbMedVV refers).

10 OMP Visits to Workplaces.  OMP visits to workplaces will be planned and arranged by the Authority.  


[bookmark: _Hlk3196447]ANNEX 5: 	List of Occupational Medical Examinations (OMEs) with Indicative Annual Quantities.



ANNEX 5
[bookmark: _Hlk3198917][bookmark: _Hlk534976716]LIST OF OCCUPATIONAL MEDICAL EXAMINATIONS (OMES) WITH INDICATIVE ANNUAL QUANTITIES.
NOTE: THE QUANTITIES AS SHOWN ARE INDICATIVE ONLY AND DO NOT CONSTITUTE A GUARANTEE OF REQUIREMENT
	[bookmark: _Hlk3476282]Mönchengladbach

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:23]-Meetings/visits [23:  Arbeitsschutzausschuss – German Health and Safety Committee.] 


	1. 
	Involving handling and carrying of weapons
	G 25
	Article 12 SOFA SA

Section 6 Weapons Act

Section 4 TV AL II and I. 2. of Appendices P and Z to TV AL II
	Suitability examinations
	34
	6

	2. [bookmark: _Hlk3471639]
	Involving hazardous substances if exposure cannot be ruled out
	G 24
	Annex Part 1 subsection (1) no. 1 and 2 ArbMedVV
	Mandatory health care or Optional health care
	24
	

	3. 
	Involving hazardous substances including Diesel exhaust emission within the garages
	G 7 and G 40
	Annex Part 1 subsection (1) no. 1 ArbMedVV
	Mandatory health care
	24
	

	4. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	56
	



	Sennelager (subject to final decisions)

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA-Meetings/visits

	5. 
	Involving handling and carrying of weapons
	G 25
	Article 12 SOFA SA

Section 6 Weapons Act

Section 4 TV AL II and I. 2. of Appendix P and Z to TV AL II
	Suitability examinations
	70
	6

	6. 
	Involving hazardous substances if exposure cannot be ruled out
	G 24
	Annex Part 1 subsection (1) no. 1 and 2 ArbMedVV
	Mandatory health care or Optional health care
	35
	

	7. 
	Involving hazardous substances (in two cases including hazardous carcinogenic substances)
	G 7
and/or
G 40
	Annex Part 1 subsection (1) no. 1 ArbMedVV
	Mandatory health care
	40
	

	8. 
	Involving hazardous substances which necessitate the wearing of Group 2 and 3 breathing apparatus
	G 26.2
G26.3
	Annex Part 4 subsection (1) no. 1 ArbMedVV
	Mandatory health care
	32
	

	9. 
	Involving hazardous substances which necessitate the wearing of Group 1 breathing apparatus
	G 26.1
	Annex Part 4 subsection (2) no. 2 ArbMedVV
	Optional health care
	2
	

	10. 
	Involving extreme heat stress which can present a particular risk
	G30
	Annex
Part 3
Subsection (1) no. 1
ArbMedVV
	Mandatory health care
	30
	

	11. 
	Involving the risk of falling from heights requiring special protective equipment 
	G 41
	Section 2 Para. 1 No. 3/4 PSV-BV[footnoteRef:24] [24:  	Verordnung über Sicherheit und Gesundheitsschutz bei der Benutzung persönlicher Schutzausrüstungen bei der Arbeit (PSA-Benutzungsverordnung - PSA-BV) dated 4 December 1996 (Federal Law Gazette I p. 1841) as amended from time to time.] 

Section 4 TV AL II and I. 2. of Appendix P to TV AL II

	Suitability examination
	30
	

	12. 
	Involving driving of duty vehicles or professional driving
	
	Section 11 of the FeV[footnoteRef:25] and Annex  4, 5 and/or 6 [25:  	Fahrerlaubnisverordnung ] 

Section 4 TV AL II
	Suitability examination
	38
	

	13. 
	Involving driving and operating equipment
	G 25
	Section 4 TV AL II
	Suitability examination
	53
	

	14. 
	Involving exposure to noise if the lower exposure limits of Lex,8h = 80 dB(A), or rather if LpC,peak = 135 dB(C) are exceeded.
	G 20
	Annex
Part 3
Subsection (2) no. 1
ArbMedVV
	Optional health care
	35
	

	15. 
	involving significantly increased physical stress which is linked to health risks to the musculoskeletal system on account of

a) manual handling of loads when lifting, holding, carrying, pulling or pushing,

b)  repetitive manual activities, or

c)  work involving being forced to adopt a kneeling position, extended trunk bending or twisting, or work involving being forced to adopt comparable postures.
	
	Annex
Part 3
Subsection (2) no. 4
ArbMedVV
	Optional health care
	32
	

	16. [bookmark: _Hlk3478589]
	involving exposure to substances with a sensitising effect on the airways or skin for which no preventive occupational health care is provided for under subsection (1) no. 1 or letters (a) to (j) of the ArbMedVV.
	G 23 and / or G 24
	Annex Part 1 subsection (2) no. 2 k ArbMedVV
	Optional health care
	27
	

	17. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	80
	



	[bookmark: _Hlk3477241]Wulfen

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:26]-Meetings/visits [26:  	Arbeitsschutzausschuss – German Health and Safety Committee.] 


	18. 
	Involving driving of duty vehicles or professional driving
	
	Section 11 of the FeV[footnoteRef:27] and Annex  4, 5 and/or 6 [27:  	Fahrerlaubnis-Verordnung (Ordinance on the Driving Permit) dated 13 December 2010 (Federal Law Gazette I p. 1980) as last amended by Article 1 of the Ordinance dated 3 May 2018 (Federal Law Gazette I p. 566) as amended from time to time.] 

Section 4 TV AL II
	Suitability examination
	15
	5

	19. 
	Involving driving and operating equipment
	G 25
	Section 4 TV AL II
	Suitability examination
	15
	

	20. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	3
	






	[bookmark: _Hlk3476987]Hamburg (subject to final decisions)

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:28]-Meetings/visits [28:  Arbeitsschutzausschuss – German Health and Safety Committee.] 


	21. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	1
	0



	Ramstein

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:29]-Meetings/visits [29:  Arbeitsschutzausschuss – German Health and Safety Committee.] 


	22. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	6
	4



	Goch

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:30]-Meetings/visits [30:  Arbeitsschutzausschuss – German Health and Safety Committee.] 


	23. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	1
	1



	Harz (Torfhaus area) (subject to final decisions)

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:31]-Meetings/visits [31:  Arbeitsschutzausschuss – German Health and Safety Committee.] 


	24. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	2
	1





	Bavaria (Oberstdorf, Sonthofen, Wertach, Bad Hindelang)

	Ser. No.
	Activities
	Principle
(old) 
	Legal basis
	Comment
	Estimated Qty
	ASA[footnoteRef:32]-Meetings/visits [32:  	Arbeitsschutzausschuss – German Health and Safety Committee.] 


	25. 
	Involving driving of duty vehicles or professional driving
	
	Section 11 of the FeV[footnoteRef:33] and Annex  4, 5 and/or 6 [33:  	Fahrerlaubnis-Verordnung (Ordinance on the Driving Permit) dated 13 December 2010 (Federal Law Gazette I p. 1980) as last amended by Article 1 of the Ordinance dated 3 May 2018 (Federal Law Gazette I p. 566) as amended from time to time.] 

Section 4 CTA II
	Suitability examination
	3
	6

	26. 
	Involving driving and operating equipment
	G 25
	Section 4 CTA II
	Suitability examination
	3
	

	27. 
	involving exposure to substances with a sensitising effect on the airways or skin for which no preventive occupational health care is provided for under subsection (1) no. 1 or letters (a) to (j) of the ArbMedVV.
	G 23 and / or G 24
	Annex Part 1 subsection (2) no. 2 k ArbMedVV
	Optional health care
	11
	

	28. 
	Involving work at a computer screen
	G 37
	Annex Part 4 subsection (2) no. 1 ArbMedVV
	Optional health care
	11
	









ANNEX 6
KEY PERFORMANCE INDICATORS (KPIS)
(To be measured biannually – KPI reports to be submitted to Commercial Officer and Designated Officer).
	Service Level Criterion
	Key Indicator
	Measurement Methodology
	Service Level Performance Measure

	PI.1 Level of service provided to the Authority
	Quality of Service
	Number of OMEs completed within the quarter /total number of OMEs requested for that quarter.
	98%

	PI.2 Site visits
	Safety of workplaces
	Number of workplace visits carried out within the quarter/Total number of workplace visits requested within the quarter.
	95%

	PI.3 Accurate and timely billing of Contractor.
	Accuracy &timeliness
	Number of invoices submitted within 10 days following examinations/Total number of invoices submitted within the quarter.
	90%

	PI.4 Timely receipt of Reports.
	Reports
	Number of reports received within 10 working days of the request/Number of reports requested within the quarter.
	98%





[bookmark: _Toc501022445_6]		ANNEX 7
Contract Data Sheet

	 
Contract Period
	
Effective date of Contract: Date of the Authority’s acceptance of the winning tender
Date of Service delivery commencement: 1 October 2019
The Contract expiry date shall be: 30 September 2024

	
Clause 6 - Notices
	
Notices served under the Contract can be transmitted by electronic mail
Notices served under the Contract shall be sent to the following address:
[bookmark: _Hlk2073679]Authority: Army Commercial, Army HQ, Ramillies Building, Marlborough Lines, Monxton Road, Andover SP11 8HT
[bookmark: #_Toc422462856]Contractor: TBC
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(Edn 12/17)
Appendix – Addresses and Other Information
	

	
	1. Commercial Officer
Name: TBA
Address: TBA
Email: TBA
   TBA

	
	4. Public Accounting Authority
1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD	
 44 (0) 161 233 5397
2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  
 44 (0) 161 233 5394
	

	
	2. Designated Officer
 (from whom technical information is available)
Name: TBA
Address: TBA
Email: TBA
 TBA
	
	5.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 
PO Box 2, Building C16, C Site, Lower Arncott,
Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk
	

	
	3. The Invoice Paying Authority 
Ministry of Defence		              
 0151-242-2000
DBS Finance
Walker House, Exchange Flags           
Fax:  0151-242-2809
Liverpool, L2 3YL                    	
Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing
	
	  6. *NOTE
1.Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
2. If the required forms or documentation are not available on the MOD Internet site requests should be submitted through the Commercial Officer named in Section 1.
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