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British Council 
Bridgewater House 
58 Whitworth Street 
Manchester, M1 6BB  
 
 

 
Our ref: PO 8478 

 Email: 
Tel: 

 Date: 14 May 2019  

Formal Award of Contract - Covering Letter  
 
Dear Alison 
 
Contract Reference: PO 8478 – Myanmar UK Partnership for Education (MUPE) – Lot 1 
– Component 1 Towards Results in Education and English 
OJEU publication reference number: 2018/S 150-344663 
 

I refer to the contract advertised by the Department for International Development for the 
supply of “ Myanmar UK Partnership for Education (MUPE) Lot 1 component 1 Towards 
Results in Education and English ” under the above OJEU reference number 2018/S 150-
344663.  

The mandatory ‘standstill period’ has now expired and the Department for International 
Development acting for and on behalf of the Secretary of State for International 
Development, is now pleased to advise you that we will be making a formal award of contract 
for the above mentioned services to British Council for the contract to supply Myanmar UK 
Partnership for Education (MUPE) – Lot 1 – Component 1 Towards Results in Education and 
English to those parties as described in the Terms of Reference and contract tender 
documents.   

Please review the enclosed contract documents and confirm that you accept this contract 
award by signing and returning via our e-sign tool.  

As per the DFID Supply Partner Code of Conduct, if this contract qualifies for internal 
compliance procedures, a member of the PCD Compliance Team will contact you to discuss 
your compliance requirements.  

Yours sincerely 

 

 
Deputy Head of Programme Sourcing 
Programme Sourcing - Procurement and Commercial Department 

cc.  
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CONTRACT FOR SUPPLIER SERVICES  
 

Section 1 - FORM OF CONTRACT 
 
 
CONTRACT FOR              : Myanmar UK Partnership for Education (MUPE) – Lot 1 – 

 Component 1 Towards Results in Education and English 
 (TREE) 

PURCHASE ORDER NUMBER : 8478 
 
 
THIS CONTRACT is made 
 
BETWEEN : The Secretary of State for International Development at the Department for 

International Development, Abercrombie House, Eaglesham Road, East 
Kilbride, G75 8EA ("DFID"); 

 
AND  : British Council  (“Supplier”) 
   whose principal place of business, or, where the Supplier is a company, 

whose registered office is situate at Bridgewater House, 58 Whitworth Street, 
Manchester, M1 6BB. 

 
   
 

 
(and DFID and the Supplier together shall be the “Parties"). 
 
WHEREAS: 
 
A. DFID requires the Supplier to provide the Services to DFID (the "Recipient"); and 
 
B. the Supplier has agreed to provide the Services on the terms and conditions set out in this 

Contract. 
 
IT IS HEREBY AGREED as follows: 
 
1. Documents 
 
 This Contract shall be comprised of the following documents: 
 
 Section 1  Form of Contract  
 Section 2  Standard Terms and Conditions 
 Section 3  Terms of Reference 
 Section 4  Special Conditions 
 Section 5  Schedule of Prices 
 
 
2. Contract Signature 
 

If the original Form of Contract is not returned to the DFID Contract Officer (as identified in 
Section 4) duly completed (including the applicable Purchase Order Number at the top of 
Section 1), and signed and dated on behalf of the Supplier within 15 working days of the 
date of signature on behalf of DFID, DFID will be entitled, at its sole discretion, to declare this 
Contract void. 
 
No payment will be made to the Supplier under this Contract until a copy of the Form 
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of Contract, signed on behalf of the Supplier, is returned to the DFID Contract Officer.  
 
3. Commencement Date and End Date of Initial Period 
 

The Services shall commence on 20 May 2019 and the end date of the Initial Period shall be 
30 May 2024.   .   
 

4. Financial Limit 
 
 Payments under this Contract shall not, in any circumstances, exceed £11,995,307              

exclusive of any government tax, if applicable. 
 
5. Programme Name 
 

The Programme Name to which this Contract relates is Myanmar UK Partnership for 
Education (MUPE) Lot 1 – Component 1: Towards Results in Education and English (TREE) 

 
6. Time of the Essence 
 

Time shall be of the essence as regards the performance by the Supplier of its obligations 
under this Contract. 

  
 
Signed by an authorised signatory 
for and on behalf of     Name:   
The Secretary of State for   
International Development   Position:  
 
      Signature: 
 
      Date:   
 
 
Signed by an authorised signatory 
for and on behalf of the Supplier   Name:   
       
      Position:   
 
      Signature:  
 
      Date:    
 
 

 
 

 



 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

DepartŵeŶt for IŶterŶatioŶal DevelopŵeŶt ;DFIDͿ 

StaŶdard Terŵs aŶd CoŶditioŶs – Service CoŶtracts 
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SECTION Ϯ ‐ GENERAL CONDITIONS OF CONTRACT  
 
 

PreliŵiŶaries                 

ϭ.   DefiŶitioŶs aŶd IŶterpretatioŶ           
Ϯ.  RepreseŶtatioŶs aŶd WarraŶties 
ϯ.  FiŶaŶcial Liŵit 
 
Terŵ of CoŶtraĐt 
 
ϰ.   CoŶtract Terŵ 
 
ProvisioŶ of ServiĐes 
 
ϱ.  OďligatioŶs of the Supplier  
 
Supplier PersoŶŶel aŶd SupplǇ ChaiŶ Matters 
 
ϲ.   Supplier PersoŶŶel             
ϳ.  Suď‐CoŶtractors aŶd EǆclusivitǇ 
ϴ.  VisiďilitǇ of Suď‐CoŶtract OpportuŶities 
ϵ.  Staff TraŶsfer           
ϭϬ.  DutǇ of Care    
ϭϭ.  ProcureŵeŶt of EƋuipŵeŶt           
ϭϮ.  Use of aŶd RespoŶsiďilitǇ for EƋuipŵeŶt 
 
CoŶtraĐt GoverŶaŶĐe 
 
ϭϯ.  MoŶitoriŶg of CoŶtract PerforŵaŶce 
ϭϰ.  Progress aŶd FiŶaŶcial Reports 
ϭϱ.   OpeŶ Book AccouŶtiŶg aŶd Audit 
ϭϲ.  Eǆit MaŶageŵeŶt 
 
PaǇŵeŶt aŶd TaǆatioŶ 
 
ϭϳ.  Charges           
ϭϴ.  VAT  
ϭϵ.   ReteŶtioŶ aŶd Set Off 
ϮϬ.  Supplier Profit 
Ϯϭ.   SatisfactorǇ PerforŵaŶce 
ϮϮ.   PaǇŵeŶts aŶd IŶvoiciŶg IŶstructioŶs 
Ϯϯ.  UŶited KiŶgdoŵ IŶcoŵe Taǆ aŶd NatioŶal IŶsuraŶce CoŶtriďutioŶs                                   
Ϯϰ.            Taǆ CoŵpliaŶce   
     
IŶtelleĐtual PropertǇ, SeĐuritǇ aŶd IŶforŵatioŶ 
 
Ϯϱ.  IŶtellectual PropertǇ Rights       
Ϯϲ.  SecuritǇ ReƋuireŵeŶts 
Ϯϳ.  Malicious Softǁare 
Ϯϴ.  TraŶspareŶcǇ  
Ϯϵ.  CoŶfideŶtialitǇ 
ϯϬ.  Freedoŵ of IŶforŵatioŶ  
ϯϭ.  Official Secrets Act 
ϯϮ.  DFID Data 
ϯϯ.  ProtectioŶ of PersoŶal Data 
ϯϰ.  PuďlicitǇ aŶd BraŶdiŶg 
         
Liaďilities 
 
ϯϱ.  Liŵit of LiaďilitǇ   
ϯϲ.        IŶdeŵŶitǇ 
ϯϳ.  IŶsuraŶce  
 
CoŶtrol of CoŶtraĐt 
 
ϯϴ.  VariatioŶs           
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ϯϵ.  AssigŶŵeŶt aŶd NovatioŶ 
 
Default aŶd TerŵiŶatioŶ 
 
ϰϬ.  DFID Reŵedies for Default 
ϰϭ.  FiŶaŶcial Distress           
ϰϮ.  Force Majeure 
ϰϯ.  TerŵiŶatioŶ ǁithout Default of the Supplier 
ϰϰ.  TerŵiŶatioŶ ǁith Default of the Supplier 
ϰϱ.  Partial TerŵiŶatioŶ, SuspeŶsioŶ aŶd Partial SuspeŶsioŶ 
ϰϲ.  CoŶseƋueŶces of EǆpirǇ or TerŵiŶatioŶ 
 
MisĐellaŶeous aŶd GoverŶiŶg Laǁ 
 
ϰϳ.  Dispute ResolutioŶ Procedure  
ϰϴ.  PreveŶtioŶ of Fraud aŶd BriďerǇ 
ϰϵ.   AŶti‐Terrorisŵ RegulatioŶs 
ϱϬ  SafeguardiŶg 
ϱϭ.  DiscriŵiŶatioŶ 
ϱϮ.            Laǁ aŶd JurisdictioŶ 
ϱϯ.  EŶviroŶŵeŶtal ReƋuireŵeŶts  
ϱϰ.  CoŶflict of IŶterest 
ϱϱ.  Waiver 
ϱϲ.  EŶtire AgreeŵeŶt 
ϱϳ.  Third PartǇ Rights 
ϱϴ.  Notices 
 
   
                   
Schedule ϭ  DefiŶitioŶs 
Schedule Ϯ  Staff TraŶsfer 
Schedule ϯ  IŶsuraŶce ReƋuireŵeŶts 
Schedule ϰ  TeŶder 
 
AppeŶdiǆ A  CoŶtract AŵeŶdŵeŶt Letter 
AppeŶdiǆ B  DFID SupplǇ PartŶer Code of CoŶduct 
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PreliŵiŶaries 
 
1. DEFINITIONS AND INTERPRETATION 
 
ϭ.ϭ IŶ this CoŶtract, uŶless otherǁise provided or the coŶteǆt otherǁise reƋuires, capitalised eǆpressioŶs shall have the ŵeaŶiŶgs set 

out iŶ Schedule ϭ ;DefiŶitioŶsͿ or the ŵeaŶiŶg set out iŶ the relevaŶt Schedule iŶ ǁhich that capitalised eǆpressioŶ appears. 
 

ϭ.Ϯ If a capitalised eǆpressioŶ does Ŷot have aŶ iŶterpretatioŶ iŶ Schedule ϭ ;DefiŶitioŶsͿ or the relevaŶt Schedule, it shall, iŶ the first 
iŶstaŶce, ďe iŶterpreted iŶ accordaŶce ǁith the coŵŵoŶ iŶterpretatioŶ ǁithiŶ the relevaŶt ŵarket sector/iŶdustrǇ ǁhere 
appropriate. Otherǁise, it shall ďe iŶterpreted iŶ accordaŶce ǁith the dictioŶarǇ ŵeaŶiŶg. 

 
ϭ.ϯ The iŶterpretatioŶ aŶd coŶstructioŶ of the CoŶtract shall ďe suďject to the folloǁiŶg provisioŶs: 
 

ϭ.ϯ.ϭ clause headiŶgs shall Ŷot affect the iŶterpretatioŶ or coŶstructioŶ of the CoŶtract; 

ϭ.ϯ.Ϯ a refereŶce to Laǁ iŶcludes a refereŶce to that Laǁ as aŵeŶded, coŶsolidated or re‐eŶacted froŵ tiŵe to tiŵe; 

ϭ.ϯ.ϯ refereŶces to a ͞persoŶ͟ iŶcludes a Ŷatural persoŶ aŶd a corporate or uŶiŶcorporated ďodǇ; 

ϭ.ϯ.ϰ ǁords iŶ the siŶgular shall iŶclude the plural aŶd vice versa; 

ϭ.ϯ.ϱ refereŶces  to  ͞represeŶtatioŶs͟  shall  ďe  coŶstrued  as  refereŶces  to  preseŶt  facts,  to  ͞ǁarraŶties͟  as  refereŶces  to 
preseŶt aŶd future facts aŶd to ͞uŶdertakiŶgs͟ as refereŶces to oďligatioŶs uŶder this CoŶtract; 

ϭ.ϯ.ϲ ǁords "iŶĐludiŶg", "other", "iŶ partiĐular", "for eǆaŵple" aŶd siŵilar ǁords shall Ŷot liŵit the geŶeralitǇ of the precediŶg 
ǁords aŶd shall ďe coŶstrued as if theǇ ǁere iŵŵediatelǇ folloǁed ďǇ the ǁords "ǁithout liŵitatioŶ͟; 

ϭ.ϯ.ϳ a refereŶce to oŶe geŶder shall iŶclude a refereŶce to the other geŶders; aŶd 

ϭ.ϯ.ϴ ǁhere the coŶteǆt alloǁs, refereŶces to Clauses are to clauses iŶ this CoŶtract aŶd refereŶces to SectioŶs are the sectioŶs 
of this CoŶtract. 

 
ϭ.ϰ Eǆcept as eǆpresslǇ provided elseǁhere iŶ this CoŶtract, aŶd suďject to Clause ϭ.ϱ, iŶ the eveŶt of aŶd oŶlǇ to the eǆteŶt of aŶǇ 

coŶflict ďetǁeeŶ each SectioŶ of this CoŶtract, the coŶflict shall ďe resolved iŶ accordaŶce ǁith the folloǁiŶg order of precedeŶce: 
 

ϭ.ϰ.ϭ SectioŶ ϭ ;Forŵ of CoŶtractͿ; 

ϭ.ϰ.Ϯ SectioŶ ϰ ;Special CoŶditioŶsͿ; 

ϭ.ϰ.ϯ SectioŶ ϯ ;Terŵs of RefereŶceͿ; 

ϭ.ϰ.ϰ SectioŶ Ϯ ;StaŶdard Terŵs aŶd CoŶditioŶs ;eǆcept Schedule ϰ ;TeŶderͿͿ; 

ϭ.ϰ.ϱ SectioŶ ϱ ;Schedule of PricesͿ; aŶd 

ϭ.ϰ.ϲ Schedule ϰ ;TeŶderͿ. 

 
ϭ.ϱ Where Schedule ϰ ;TeŶderͿ coŶtaiŶ provisioŶs ǁhich are ŵore favouraďle to DFID iŶ relatioŶ to ;the rest ofͿ this CoŶtract, such 

provisioŶs of the TeŶder shall prevail. DFID shall iŶ its aďsolute aŶd sole discretioŶ deterŵiŶe ǁhether aŶǇ provisioŶ iŶ the TeŶder is 
ŵore favouraďle iŶ this coŶteǆt. 
 

ϭ.ϲ IŶ eŶteriŶg iŶto this CoŶtract DFID is actiŶg as part of the CroǁŶ. 
 
Ϯ. REPRESENTATIONS AND WARRANTIES   
 
Ϯ.ϭ The Supplier represeŶts aŶd ǁarraŶts that: 
 

Ϯ.ϭ.ϭ it is validlǇ iŶcorporated, orgaŶised aŶd suďsistiŶg iŶ accordaŶce ǁith the Laǁs of its place of iŶcorporatioŶ; 

Ϯ.ϭ.Ϯ it has full capacitǇ aŶd authoritǇ to eŶter iŶto aŶd to perforŵ this CoŶtract; 

Ϯ.ϭ.ϯ this CoŶtract is eǆecuted ďǇ its dulǇ authorised represeŶtative; 
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Ϯ.ϭ.ϰ it has all ŶecessarǇ coŶseŶts aŶd regulatorǇ approvals, iŶcludiŶg iŶ the couŶtrǇ of perforŵaŶce, to eŶter iŶto this CoŶtract; 

Ϯ.ϭ.ϱ there  are  Ŷo  actioŶs,  suits  or  proceediŶgs  or  regulatorǇ  iŶvestigatioŶs  ďefore  aŶǇ  court  or  adŵiŶistrative  ďodǇ  or 
arďitratioŶ triďuŶal peŶdiŶg or, to its kŶoǁledge, threateŶed agaiŶst it or aŶǇ of its Affiliates that ŵight affect its aďilitǇ to 
perforŵ its oďligatioŶs uŶder this CoŶtract; 

Ϯ.ϭ.ϲ  its eǆecutioŶ, deliverǇ aŶd perforŵaŶce of its oďligatioŶs uŶder this CoŶtract ǁill Ŷot coŶstitute a ďreach of aŶǇ Laǁ or 
oďligatioŶ applicaďle to it aŶd ǁill Ŷot cause or result iŶ a default uŶder aŶǇ agreeŵeŶt ďǇ ǁhich it is ďouŶd; 

Ϯ.ϭ.ϳ its oďligatioŶs uŶder this CoŶtract coŶstitute its legal, valid aŶd ďiŶdiŶg oďligatioŶs, eŶforceaďle iŶ accordaŶce ǁith their 
respective  terŵs  suďject  to  applicaďle  ďaŶkruptcǇ,  reorgaŶisatioŶ,  iŶsolveŶcǇ,  ŵoratoriuŵ  or  siŵilar  Laǁs  affectiŶg 
creditors’  rights  geŶerallǇ  aŶd  suďject,  as  to  eŶforceaďilitǇ,  to eƋuitaďle  priŶciples  of  geŶeral  applicatioŶ  ;regardless of 
ǁhether eŶforceŵeŶt is sought iŶ a proceediŶg iŶ eƋuitǇ or laǁͿ; 

Ϯ.ϭ.ϴ all ǁritteŶ stateŵeŶts aŶd represeŶtatioŶs iŶ aŶǇ ǁritteŶ suďŵissioŶs ŵade ďǇ the Supplier as part of the procureŵeŶt 
process,  iŶcludiŶg  ǁithout  liŵitatioŶ  its  respoŶse  to  the  staŶdard  selectioŶ  ƋuestioŶŶaire  aŶd  iŶvitatioŶ  to  teŶder  ;if 
applicaďleͿ,  its  TeŶder  aŶd  aŶǇ  other  docuŵeŶts  suďŵitted  reŵaiŶ  true  aŶd  accurate  eǆcept  to  the  eǆteŶt  that  such 
stateŵeŶts aŶd represeŶtatioŶs have ďeeŶ superseded or varied ďǇ this CoŶtract or to the eǆteŶt that the Supplier has 
otherǁise disclosed to DFID iŶ ǁritiŶg prior to the date of this CoŶtract; 

Ϯ.ϭ.ϵ it has Ŷotified DFID iŶ ǁritiŶg of aŶǇ OccasioŶs of Taǆ NoŶ‐CoŵpliaŶce aŶd aŶǇ litigatioŶ iŶ ǁhich it is iŶvolved that is iŶ 
coŶŶectioŶ ǁith aŶǇ OccasioŶ of Taǆ NoŶ‐CoŵpliaŶce; 

Ϯ.ϭ.ϭϬ it  has  all ŶecessarǇ  rights  iŶ aŶd  to  the  LiceŶsed Softǁare,  the Third PartǇ  IPRs,  the Supplier BackgrouŶd  IPRs aŶd aŶǇ 
other  ŵaterials  ŵade  availaďle  ďǇ  the  Supplier  ;aŶd/or  aŶǇ  Suď‐CoŶtractorͿ  to  DFID  ǁhich  are  ŶecessarǇ  for  the 
perforŵaŶce of the Supplier’s oďligatioŶs uŶder this CoŶtract aŶd/or the receipt of the Services ďǇ DFID; 

Ϯ.ϭ.ϭϭ the Charges set out iŶ SectioŶ ϱ ;Schedule of PricesͿ is/ǁill ďe a true aŶd accurate reflectioŶ of the costs aŶd the Projected 
Profit MargiŶ aŶd the Supplier does Ŷot have aŶǇ other  iŶterŶal  fiŶaŶcial ŵodel  iŶ  relatioŶ to  the Services  iŶcoŶsisteŶt 
ǁith the Charges; 

Ϯ.ϭ.ϭϮ it  is  Ŷot  suďject  to  aŶǇ  coŶtractual  oďligatioŶ,  coŵpliaŶce ǁith ǁhich  is  likelǇ  to  have  a ŵaterial  adverse  effect  oŶ  its 
aďilitǇ to perforŵ its oďligatioŶs uŶder this CoŶtract;  

Ϯ.ϭ.ϭϯ Ŷo proceediŶgs or other steps have ďeeŶ takeŶ aŶd Ŷot discharged ;Ŷor, to the ďest of its kŶoǁledge, are threateŶedͿ for 
the  ǁiŶdiŶg  up  of  the  Supplier  or  for  its  dissolutioŶ  or  for  the  appoiŶtŵeŶt  of  a  receiver,  adŵiŶistrative  receiver, 
liƋuidator, ŵaŶager, adŵiŶistrator or siŵilar officer iŶ relatioŶ to aŶǇ of the Supplier’s assets or reveŶue 

 
Ϯ.Ϯ The represeŶtatioŶs aŶd ǁarraŶties set out iŶ Clause Ϯ.ϭ shall ďe deeŵed to ďe repeated ďǇ the Supplier oŶ the CoŵŵeŶceŵeŶt 

Date ;if later thaŶ the date of sigŶature of this CoŶtractͿ ďǇ refereŶce to the facts theŶ eǆistiŶg. 
 

Ϯ.ϯ The represeŶtatioŶs aŶd ǁarraŶties set out iŶ this Clause Ϯ shall ďe coŶstrued as a separate represeŶtatioŶ aŶd ǁarraŶtǇ aŶd shall 
Ŷot  ďe  liŵited  or  restricted  ďǇ  refereŶce  to,  or  iŶfereŶce  froŵ,  the  terŵs  of  aŶǇ  other  represeŶtatioŶ,  ǁarraŶtǇ  or  aŶǇ  other 
uŶdertakiŶg iŶ this CoŶtract. 
 

Ϯ.ϰ If at aŶǇ tiŵe the Supplier ďecoŵes aǁare that a  represeŶtatioŶ or ǁarraŶtǇ giveŶ ďǇ  it uŶder Clause Ϯ.ϭ has ďeeŶ ďreached,  is 
uŶtrue or  is ŵisleadiŶg,  it shall  iŵŵediatelǇ ŶotifǇ DFID of the relevaŶt occurreŶce iŶ sufficieŶt detail to eŶaďle DFID to ŵake aŶ 
accurate assessŵeŶt of the situatioŶ. 
 

Ϯ.ϱ the Supplier SǇsteŵ aŶd assets used iŶ the perforŵaŶce of the Services ǁill ďe:  
 

Ϯ.ϱ.ϭ free of all eŶcuŵďraŶces, aŶǇ eǆceptioŶs ŵust ďe agreed iŶ ǁritiŶg ǁith DFID; aŶd 

Ϯ.ϱ.Ϯ Euro CoŵpliaŶt. 

 
Ϯ.ϲ The Supplier shall at all tiŵes coŵplǇ ǁith Laǁ iŶ carrǇiŶg out its oďligatioŶs uŶder this CoŶtract. 

 
Ϯ.ϳ For the avoidaŶce of douďt, the fact that aŶǇ provisioŶ ǁithiŶ this CoŶtract is eǆpressed as a ǁarraŶtǇ shall Ŷot preclude aŶǇ right of 

terŵiŶatioŶ ǁhich DFID ŵaǇ have iŶ respect of ďreach of that provisioŶ ďǇ the Supplier. 
 

Ϯ.ϴ Eǆcept as eǆpresslǇ  stated  iŶ  this CoŶtract, all ǁarraŶties aŶd coŶditioŶs ǁhether eǆpress or  iŵplied ďǇ statute,  coŵŵoŶ  laǁ or 
otherǁise are hereďǇ eǆcluded to the eǆteŶt perŵitted ďǇ Laǁ.  
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ϯ. FINANCIAL LIMIT  

 
ϯ.ϭ The coŵpoŶeŶts ǁhich coŵprise the FiŶaŶcial Liŵit are set out iŶ SectioŶ ϱ ;Schedule of PricesͿ.  No eǆpeŶditure ŵaǇ ďe iŶcurred iŶ 

eǆcess  of  the  FiŶaŶcial  Liŵit  aŶd Ŷo  vireŵeŶts  ďetǁeeŶ  coŵpoŶeŶts  shoǁŶ  iŶ  the  SectioŶ ϱ  ;Schedule of  PricesͿ  are  perŵitted 
ǁithout the prior ǁritteŶ authoritǇ of the DFID CoŶtract Officer. 

 
Terŵ of CoŶtraĐt 
 
ϰ. CONTRACT TERM 
 
ϰ.ϭ The duratioŶ of this CoŶtract shall ďe the Terŵ. 

 
ϰ.Ϯ Where DFID has specified aŶ EǆteŶsioŶ Period iŶ the SectioŶ ϰ ;Special CoŶditioŶsͿ, DFID ŵaǇ eǆteŶd this CoŶtract for the EǆteŶsioŶ 

Period ďǇ providiŶg ǁritteŶ Ŷotice to the Supplier ďefore the eŶd of the IŶitial Period. The ŵiŶiŵuŵ period for the ǁritteŶ Ŷotice 
shall ďe as specified iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ. 

 
ProvisioŶ of ServiĐes 
 
ϱ. OBLIGATIONS OF THE SUPPLIER 
 
ϱ.ϭ The Supplier shall perforŵ all its oďligatioŶs uŶder this CoŶtract ǁith all ŶecessarǇ skill, diligeŶce, efficieŶcǇ aŶd ecoŶoŵǇ to satisfǇ 

geŶerallǇ accepted professioŶal staŶdards eǆpected  froŵ eǆperts aŶd  iŶ accordaŶce ǁith DFID’s SupplǇ PartŶer Code of CoŶduct 
;AppeŶdiǆ BͿ. 
 

ϱ.Ϯ If the Supplier is a joiŶt veŶture or aŶ uŶiŶcorporated coŶsortiuŵ theŶ each of the joiŶt veŶture or coŶsortiuŵ partŶers shall ďear 
joiŶt aŶd several liaďilitǇ ǁhere liaďilitǇ ŵaǇ arise. 
 

ϱ.ϯ IŶ perforŵiŶg its oďligatioŶs uŶder this CoŶtract, Ŷeither the Supplier, Ŷor aŶǇ of  its Affiliates, shall eŵďarrass DFID or otherǁise 
ďriŶg DFID iŶto disrepute ďǇ eŶgagiŶg iŶ aŶǇ act or oŵissioŶ ǁhich is reasoŶaďlǇ likelǇ to diŵiŶish the trust that the puďlic places iŶ 
DFID, regardless of ǁhether or Ŷot such act or oŵissioŶ is related to the Supplier’s oďligatioŶs uŶder this CoŶtract. 
 

ϱ.ϰ The Supplier shall gather, collate, aŶd provide such iŶforŵatioŶ aŶd cooperatioŶ as DFID ŵaǇ reasoŶaďlǇ reƋuest for the purposes 
of ascertaiŶiŶg the Supplier's coŵpliaŶce ǁith its oďligatioŶs uŶder this CoŶtract. 
 

ϱ.ϱ The Supplier shall eŶsure that the Services: 
 

ϱ.ϱ.ϭ coŵplǇ iŶ all respects ǁith the descriptioŶ of Services iŶ SectioŶ ϯ ;Terŵs of RefereŶceͿ or elseǁhere iŶ this CoŶtract; aŶd 

ϱ.ϱ.Ϯ are supplied iŶ accordaŶce ǁith the provisioŶs of this CoŶtract aŶd the TeŶder. 

 
ϱ.ϲ The Supplier shall perforŵ its oďligatioŶs uŶder this CoŶtract iŶ accordaŶce ǁith: 

 

ϱ.ϲ.ϭ all applicaďle Laǁ; 

ϱ.ϲ.Ϯ Good IŶdustrǇ Practice; 

ϱ.ϲ.ϯ aŶǇ policies provided ďǇ DFID; aŶd 

ϱ.ϲ.ϰ the  Supplier’s  oǁŶ  estaďlished  procedures  aŶd  practices  to  the  eǆteŶt  theǇ  do  Ŷot  coŶflict  ǁith  the  reƋuireŵeŶts  of 
Clauses ϱ.ϲ.ϭ to ϱ.ϲ.ϯ. 

 
ϱ.ϳ AŶ  oďligatioŶ  oŶ  the  Supplier  to  do,  or  to  refraiŶ  froŵ  doiŶg,  aŶǇ  act  or  thiŶg  shall  iŶclude  aŶ  oďligatioŶ  upoŶ  the  Supplier  to 

procure that its Supplier PersoŶŶel also do, or refraiŶ froŵ doiŶg, such act or thiŶg. 
 
Supplier PersoŶŶel aŶd SupplǇ ChaiŶ Matters 
 
ϲ. SUPPLIER PERSONNEL  
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ϲ.ϭ The  Supplier  shall  Ŷot  reŵove  or  replace  aŶǇ  KeǇ  PersoŶŶel  ;iŶcludiŶg  ǁheŶ  carrǇiŶg  out  its  oďligatioŶs  uŶder  Clause  ϭϲ  ;Eǆit 
MaŶageŵeŶtͿ uŶless: 

ϲ.ϭ.ϭ reƋuested to do so ďǇ DFID; 

ϲ.ϭ.Ϯ the persoŶ coŶcerŶed resigŶs, retires or dies or is oŶ ŵaterŶitǇ or loŶg‐terŵ sick leave;  

ϲ.ϭ.ϯ the  persoŶ’s  eŵploǇŵeŶt  or  coŶtractual  arraŶgeŵeŶt  ǁith  the  Supplier  or  a  Suď‐CoŶtractor  is  terŵiŶated  ďǇ  the 
eŵploǇer for ŵaterial ďreach of coŶtract; or 

ϲ.ϭ.ϰ the Supplier oďtaiŶs Approval ;such Approval Ŷot to ďe uŶreasoŶaďlǇ ǁithheld or delaǇedͿ. 

 

ϲ.Ϯ The Supplier shall: 

ϲ.Ϯ.ϭ provide a  list of  the Ŷaŵes of all  Supplier PersoŶŶel  reƋuiriŶg adŵissioŶ  to DFID Sites, specifǇiŶg the capacitǇ  iŶ ǁhich 
theǇ reƋuire adŵissioŶ aŶd giviŶg such other particulars as DFID ŵaǇ reasoŶaďlǇ reƋuire;  

ϲ.Ϯ.Ϯ eŶsure that all Supplier PersoŶŶel: 

;aͿ are  appropriatelǇ  Ƌualified,  traiŶed  aŶd  eǆperieŶced  to  provide  the  Services ǁith  all  reasoŶaďle  skill,  care  aŶd 
diligeŶce; 

;ďͿ are vetted iŶ accordaŶce ǁith Good IŶdustrǇ Practice aŶd iŶ coŵpliaŶce ǁith the Staff VettiŶg Procedure;  

;https://ǁǁǁ.gov.uk/goverŶŵeŶt/uploads/sǇsteŵ/uploads/attachŵeŶt_data/file/ϯϬϭϴϲϭ/SecuritǇ_PolicǇ_for_Co
Ŷtractors_CoŶsultaŶts_Suppliers.pdfͿ 

;cͿ shall  ďe  suďject  to  pre‐eŵploǇŵeŶt  checks  that  iŶclude,  as  a ŵiŶiŵuŵ,  eŵploǇŵeŶt  historǇ  for  the  last  three 
Ǉears,  ideŶtitǇ  checks,  uŶspeŶt  criŵiŶal  coŶvictioŶs  aŶd  right  to  ǁork  ;iŶcludiŶg  ŶatioŶalitǇ  aŶd  iŵŵigratioŶ 
statusͿ; 

;dͿ oďeǇ all laǁful iŶstructioŶs aŶd reasoŶaďle directioŶs of DFID ;iŶcludiŶg, if so reƋuired ďǇ DFID, the ICT PolicǇͿ aŶd 
provide the Services to the reasoŶaďle satisfactioŶ of DFID; aŶd 

;eͿ coŵplǇ ǁith: 

;iͿ all reasoŶaďle reƋuireŵeŶts of DFID coŶcerŶiŶg coŶduct at DFID Sites, iŶcludiŶg aŶǇ securitǇ reƋuireŵeŶts; 
aŶd 

;iiͿ aŶǇ DFID policies, provided to the Supplier or Supplier PersoŶŶel froŵ tiŵe to tiŵe 

ϲ.Ϯ.ϯ suďject  to  Schedule Ϯ  ;Staff  TraŶsferͿ,  retaiŶ  overall  coŶtrol  of  the  Supplier PersoŶŶel  at  all  tiŵes  so  that  the  Supplier 
PersoŶŶel shall Ŷot ďe deeŵed to ďe eŵploǇees, ageŶts or CoŶtractors of DFID; 

ϲ.Ϯ.ϰ ďe  liaďle  at  all  tiŵes  for  all  acts  or  oŵissioŶs  of  Supplier  PersoŶŶel,  so  that  aŶǇ  act  or  oŵissioŶ  of  a ŵeŵďer  of  aŶǇ 
Supplier PersoŶŶel ǁhich results iŶ a Default uŶder this CoŶtract shall ďe a Default ďǇ the Supplier; 

ϲ.Ϯ.ϱ use all reasoŶaďle eŶdeavours to ŵiŶiŵise the Ŷuŵďer of chaŶges iŶ  Supplier PersoŶŶel; 

ϲ.Ϯ.ϲ suďject to Clause ϲ.ϭ, replace ;teŵporarilǇ or perŵaŶeŶtlǇ, as appropriateͿ aŶǇ Supplier PersoŶŶel as sooŶ as practicaďle 
if aŶǇ Supplier PersoŶŶel have ďeeŶ reŵoved or are uŶavailaďle for aŶǇ reasoŶ ǁhatsoever; 

ϲ.Ϯ.ϳ ďear the prograŵŵe faŵiliarisatioŶ aŶd other costs associated ǁith aŶǇ replaceŵeŶt of aŶǇ Supplier PersoŶŶel; aŶd 

ϲ.Ϯ.ϴ procure that the Supplier PersoŶŶel shall vacate DFID Sites iŵŵediatelǇ upoŶ the EǆpirǇ Date. 

ϲ.ϯ If DFID reasoŶaďlǇ ďelieves that aŶǇ of the Supplier PersoŶŶel are uŶsuitaďle to uŶdertake ǁork iŶ respect of this CoŶtract, it ŵaǇ: 

ϲ.ϯ.ϭ refuse adŵissioŶ to the relevaŶt persoŶ;sͿ to DFID Sites aŶd/or  

ϲ.ϯ.Ϯ direct the Supplier to eŶd the iŶvolveŵeŶt iŶ the provisioŶ of the Services of the relevaŶt persoŶ;sͿ. 
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ϲ.ϯ.ϯ reƋuire the Supplier to replace the relevaŶt persoŶ;sͿ ǁithout direct or iŶdirect charge to DFID aŶd the Supplier shall fullǇ 
iŶdeŵŶifǇ aŶd hold DFID harŵless agaiŶst aŶǇ claiŵs of aŶǇ kiŶd that ŵaǇ arise ǁith regard to the replaceŵeŶt of such 
Supplier PersoŶŶel. 

 
ϳ. SUB‐CONTRACTORS AND EXCLUSIVITY  
 
ϳ.ϭ DFID has coŶseŶted to the appoiŶtŵeŶt of the Suď‐CoŶtractors set out iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ. 

 
ϳ.Ϯ The Supplier shall eǆercise due skill aŶd care iŶ the selectioŶ of aŶǇ Suď‐CoŶtractors to eŶsure that the Supplier is aďle to: 
 

ϳ.Ϯ.ϭ ŵaŶage aŶǇ Suď‐CoŶtracts iŶ accordaŶce ǁith Good IŶdustrǇ Practice; 

ϳ.Ϯ.Ϯ coŵplǇ ǁith its oďligatioŶs uŶder this CoŶtract iŶ the provisioŶ of the Services; aŶd 

ϳ.Ϯ.ϯ assigŶ, Ŷovate or otherǁise traŶsfer to DFID or aŶǇ ReplaceŵeŶt Supplier aŶǇ of its rights aŶd/or oďligatioŶs uŶder each 
Suď‐CoŶtract that relates eǆclusivelǇ to this CoŶtract. 

 
ϳ.ϯ Prior to suď‐coŶtactiŶg aŶǇ of its oďligatioŶs uŶder this CoŶtract, the Supplier shall ďoth act iŶ accordaŶce ǁith Clause ϴ ďeloǁ aŶd 

ŶotifǇ DFID aŶd provide DFID ǁith: 
 

ϳ.ϯ.ϭ the proposed Suď‐CoŶtractor’s Ŷaŵe, registered office aŶd coŵpaŶǇ registratioŶ Ŷuŵďer; 

ϳ.ϯ.Ϯ the scope of aŶǇ Services to ďe provided ďǇ the proposed Suď‐CoŶtractor; aŶd 

ϳ.ϯ.ϯ ǁhere  the  proposed  Suď‐CoŶtractor  is  aŶ  Affiliate  of  the  Supplier,  evideŶce  that  deŵoŶstrates  to  the  reasoŶaďle 
satisfactioŶ of DFID that the proposed Suď‐CoŶtract has ďeeŶ agreed oŶ "arŵ’s‐leŶgth" terŵs. 

 
ϳ.ϰ If reƋuested ďǇ DFID ǁithiŶ teŶ ;ϭϬͿ WorkiŶg DaǇs of receipt of the Supplier’s Ŷotice issued pursuaŶt to Clause ϳ.ϯ, the Supplier shall 

also provide: 
 

ϳ.ϰ.ϭ a copǇ of the proposed Suď‐CoŶtract; aŶd 

ϳ.ϰ.Ϯ aŶǇ further iŶforŵatioŶ reasoŶaďlǇ reƋuested ďǇ DFID. 

 
ϳ.ϱ DFID ŵaǇ, ǁithiŶ teŶ ;ϭϬͿ WorkiŶg DaǇs of receipt of the Supplier’s Ŷotice issued pursuaŶt to Clause ϳ.ϯ ;or, if later, receipt of aŶǇ 

further  iŶforŵatioŶ reƋuested pursuaŶt to Clause ϳ.ϰͿ, oďject to the appoiŶtŵeŶt of the relevaŶt Suď‐CoŶtractor if theǇ coŶsider 
that: 
 

ϳ.ϱ.ϭ the  appoiŶtŵeŶt of  a  proposed Suď‐CoŶtractor ŵaǇ prejudice  the  provisioŶ of  the  Services or ŵaǇ ďe  coŶtrarǇ  to  the 
iŶterests of DFID uŶder this CoŶtract;  

ϳ.ϱ.Ϯ the proposed Suď‐CoŶtractor is uŶreliaďle aŶd/or has Ŷot provided reliaďle goods aŶd or reasoŶaďle services to its other 
custoŵers; aŶd/or 

ϳ.ϱ.ϯ the proposed Suď‐CoŶtractor eŵploǇs uŶfit persoŶs, 

iŶ ǁhich case, the Supplier shall Ŷot proceed ǁith the proposed appoiŶtŵeŶt. 

ϳ.ϲ If DFID has Ŷot Ŷotified the Supplier that it oďjects to the proposed Suď‐CoŶtractor’s appoiŶtŵeŶt ďǇ the later of teŶ ;ϭϬͿ WorkiŶg 
DaǇs of receipt of: 

ϳ.ϲ.ϭ the Supplier’s Ŷotice issued pursuaŶt to Clause ϳ.ϯ; or 

ϳ.ϲ.Ϯ aŶǇ further iŶforŵatioŶ reƋuested ďǇ DFID pursuaŶt to Clauseϳ.ϰ, 

the Supplier ŵaǇ proceed ǁith the proposed appoiŶtŵeŶt. 

 
ϳ.ϳ The Supplier shall eŶsure that all Suď‐CoŶtracts coŶtaiŶ provisioŶs: 

 

ϳ.ϳ.ϭ  reƋuiriŶg the Suď‐CoŶtractor to coŵplǇ ǁith the DFID’s SupplǇ PartŶer Code of CoŶduct ;AppeŶdiǆ BͿ at all tiŵes; 
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ϳ.ϳ.Ϯ reƋuiriŶg the Supplier to paǇ aŶǇ uŶdisputed suŵs ǁhich are due froŵ it to the Suď‐CoŶtractor ǁithiŶ a specified period 
Ŷot eǆceediŶg thirtǇ ;ϯϬͿ daǇs froŵ the receipt of a valid iŶvoice;  

ϳ.ϳ.ϯ reƋuiriŶg  that  aŶǇ  iŶvoices  suďŵitted  ďǇ  a  Suď‐CoŶtractor  shall  ďe  coŶsidered  aŶd verified ďǇ  the  Supplier  iŶ  a  tiŵelǇ 
fashioŶ aŶd that uŶdue delaǇ  iŶ doiŶg so shall Ŷot ďe sufficieŶt  justificatioŶ for  failiŶg to regard aŶ  iŶvoice as valid aŶd 
uŶdisputed; 

ϳ.ϳ.ϰ coŶferriŶg a right to DFID to puďlish the Supplier’s coŵpliaŶce ǁith its oďligatioŶ to paǇ uŶdisputed iŶvoices to the Suď‐
CoŶtractor ǁithiŶ the specified paǇŵeŶt period;  

ϳ.ϳ.ϱ giviŶg the Supplier a right to terŵiŶate the Suď‐CoŶtract if the Suď‐CoŶtractor fails to coŵplǇ iŶ the perforŵaŶce of the 
Suď‐CoŶtract ǁith legal oďligatioŶs iŶ the fields of eŶviroŶŵeŶtal, social or laďour laǁ; aŶd 

ϳ.ϳ.ϲ reƋuiriŶg  the  Suď‐CoŶtractor  to  iŶclude  iŶ  aŶǇ  Suď‐CoŶtract ǁhich  it  iŶ  turŶ  aǁards  suitaďle  provisioŶs  to  iŵpose,  as 
ďetǁeeŶ the parties to that Suď‐CoŶtract, reƋuireŵeŶts to the saŵe effect as those reƋuired ďǇ this Clause ϳ.ϳ. 

 
ϳ.ϴ The Supplier shall: 

ϳ.ϴ.ϭ paǇ aŶǇ uŶdisputed  suŵs ǁhich are due  froŵ  it  to a Suď‐CoŶtractor ǁithiŶ  thirtǇ  ;ϯϬͿ daǇs  froŵ  the  receipt of a valid 
iŶvoice; 

ϳ.ϴ.Ϯ iŶclude ǁithiŶ  the PerforŵaŶce MoŶitoriŶg Reports  reƋuired uŶder Clause ϭϯ.ϯ a  suŵŵarǇ of  its  coŵpliaŶce ǁith  this 
Clause ϳ.ϴ.ϭ, such data to ďe certified each Ƌuarter ďǇ a director of the Supplier as ďeiŶg accurate aŶd Ŷot ŵisleadiŶg; 

ϳ.ϴ.ϯ Ŷot  iŶclude  iŶ  aŶǇ  Suď‐CoŶtract  aŶǇ  provisioŶ  the  effect  of ǁhich ǁould  ďe  to  liŵit  or  restrict  the  aďilitǇ  of  the  Suď‐
CoŶtractor  to  coŶtract directlǇ ǁith DFID,  a ReplaceŵeŶt  Supplier,  or ǁith aŶǇ other orgaŶisatioŶ aŶd Suď‐CoŶtractors 
shall ďe free to assert their rights iŶdepeŶdeŶtlǇ regardiŶg coŶtractual eǆclusivitǇ. 

ϳ.ϴ.ϰ ǁhere  Suď‐CoŶtractiŶg  has  ďeeŶ  Approved  ďǇ DFID,  proŵptlǇ  provide DFID ǁith ǁritteŶ  coŶfirŵatioŶ  froŵ  each  Suď‐
CoŶtractor  ideŶtified ǁithiŶ SectioŶ ϰ of the CoŶtract that theǇ accept provisioŶs set out at Clauses ϱϬ.ϭ to ϱϬ.ϳ, ǁhich 
shall ďe iŶcluded iŶ all Supplier Suď‐CoŶtracts. 

   
ϴ. VISIBILITY OF SUBCONTRACT OPPORTUNITIES 
 

ϴ.ϭ The Supplier shall: 
 

ϴ.ϭ.ϭ suďject to Clause ϴ.ϯ, advertise oŶ CoŶtracts FiŶder all suďcoŶtract opportuŶities arisiŶg froŵ or iŶ coŶŶectioŶ ǁith the 
provisioŶ of the Goods aŶd/or Services aŶd/or Works aďove a ŵiŶiŵuŵ threshold of £Ϯϱ,ϬϬϬ that arise duriŶg the Terŵ; 

ϴ.ϭ.Ϯ  ǁithiŶ ϵϬ daǇs of aǁardiŶg a Suď‐CoŶtract to a Suď‐CoŶtractor, update the Ŷotice oŶ CoŶtracts FiŶder ǁith details of the 
successful Suď‐CoŶtractor; 

ϴ.ϭ.ϯ  ŵoŶitor  the  Ŷuŵďer,  tǇpe  aŶd  value  of  the  Suď‐CoŶtract  opportuŶities  placed  oŶ  CoŶtracts  FiŶder  advertised  aŶd 
aǁarded iŶ its supplǇ chaiŶ duriŶg the Terŵ; 

ϴ.ϭ.ϰ  provide reports oŶ the iŶforŵatioŶ at clause ϴ.ϭ.ϯ to DFID iŶ the forŵat aŶd freƋueŶcǇ as reasoŶaďlǇ specified ďǇ DFID; 
aŶd 

ϴ.ϭ.ϱ  proŵote CoŶtracts FiŶder to its suppliers aŶd eŶcourage those orgaŶisatioŶs to register oŶ CoŶtracts FiŶder. 

 
ϴ.Ϯ Each advert referred to at Cause ϴ.ϭ aďove shall provide a full aŶd detailed descriptioŶ of the Suď‐CoŶtract opportuŶitǇ ǁith each of the 

ŵaŶdatorǇ fields ďeiŶg coŵpleted oŶ CoŶtracts FiŶder ďǇ the Supplier. 
 

ϴ.ϯ The oďligatioŶ at Clause ϴ.ϭ shall oŶlǇ applǇ iŶ respect of Suď‐CoŶtract opportuŶities arisiŶg after the CoŵŵeŶceŵeŶt Date. 
 

ϴ.ϰ NotǁithstaŶdiŶg Clause ϴ.ϭ, DFID ŵaǇ ďǇ giviŶg its Approval, agree that a Suď‐CoŶtract opportuŶitǇ is Ŷot reƋuired to ďe advertised oŶ 
CoŶtracts FiŶder.  

 
ϵ. STAFF TRANSFER 
 
ϵ.ϭ The Parties agree that: 

ϵ.ϭ.ϭ ǁhere  the coŵŵeŶceŵeŶt of  the provisioŶ of  the Services or aŶǇ part of  the Services results  iŶ oŶe or ŵore RelevaŶt 
TraŶsfers, Schedule Ϯ ;Staff TraŶsferͿ shall applǇ as folloǁs: 
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;aͿ ǁhere  the  RelevaŶt  TraŶsfer  iŶvolves  the  traŶsfer  of  TraŶsferriŶg  DFID  EŵploǇees,  Part  A  of  Schedule  Ϯ ;Staff 
TraŶsferͿ shall applǇ;  

;ďͿ ǁhere the RelevaŶt TraŶsfer iŶvolves the traŶsfer of TraŶsferriŶg Forŵer Supplier EŵploǇees, Part B of Schedule 
Ϯ ;Staff TraŶsferͿ shall applǇ; 

;cͿ ǁhere  the  RelevaŶt  TraŶsfer  iŶvolves  the  traŶsfer  of  TraŶsferriŶg  DFID  EŵploǇees  aŶd  TraŶsferriŶg  Forŵer 
Supplier EŵploǇees, Parts A aŶd B of Schedule Ϯ ;Staff TraŶsferͿ shall applǇ; aŶd 

;dͿ Part C of Schedule Ϯ ;Staff TraŶsferͿ shall Ŷot applǇ. 

ϵ.ϭ.Ϯ ǁhere coŵŵeŶceŵeŶt of the provisioŶ of the Services or a part of the Services does Ŷot result iŶ a RelevaŶt TraŶsfer, Part 
C of Schedule Ϯ ;Staff TraŶsferͿ shall applǇ aŶd Parts A aŶd B of Schedule Ϯ ;Staff TraŶsferͿ shall Ŷot applǇ; aŶd 

ϵ.ϭ.ϯ Part D of Schedule Ϯ ;Staff TraŶsferͿ shall applǇ oŶ the eǆpirǇ or terŵiŶatioŶ of the Services or aŶǇ part of the Services;  

ϵ.Ϯ The Supplier shall ďoth duriŶg aŶd after the Terŵ iŶdeŵŶifǇ DFID agaiŶst all EŵploǇee Liaďilities that ŵaǇ arise as a result of aŶǇ 
claiŵs  ďrought  agaiŶst  DFID  ďǇ  aŶǇ  persoŶ  ǁhere  such  claiŵ  arises  froŵ  aŶǇ  act  or  oŵissioŶ  of  the  Supplier  or  aŶǇ  Supplier 
PersoŶŶel. 

 
1Ϭ. DUTY OF CARE 
 
ϭϬ.ϭ The Supplier oǁes a dutǇ of care to the Supplier PersoŶŶel aŶd is respoŶsiďle for the health, safetǇ, securitǇ of life aŶd propertǇ aŶd 

geŶeral ǁellďeiŶg of such persoŶs aŶd their propertǇ aŶd this iŶcludes ǁhere the Supplier PersoŶŶel carrǇ out the Services.  
 

ϭϬ.Ϯ The Supplier ǁarraŶts that it has aŶd ǁill throughout the duratioŶ of the CoŶtract: 
 

ϭϬ.Ϯ.ϭ carrǇ out the appropriate risk assessŵeŶt ǁith regard to its deliverǇ of the Services;  

ϭϬ.Ϯ.Ϯ provide the Supplier PersoŶŶel ǁith adeƋuate iŶforŵatioŶ, iŶstructioŶ, traiŶiŶg aŶd supervisioŶ;  

ϭϬ.Ϯ.ϯ have appropriate eŵergeŶcǇ procedures iŶ place to eŶaďle their provisioŶ of the Services so as to preveŶt daŵage to the 
Supplier PersoŶŶel’s health, safetǇ, securitǇ of life aŶd propertǇ aŶd geŶeral ǁellďeiŶg. 

 
ϭϬ.ϯ The  provisioŶ  of  iŶforŵatioŶ  of  aŶǇ  kiŶd ǁhatsoever  ďǇ  DFID  to  the  Supplier  shall  Ŷot  iŶ  aŶǇ  respect  relieve  the  Supplier  froŵ 

respoŶsiďilitǇ  for  its  oďligatioŶs  uŶder  this  Clause  ϭϬ.  The positive  evaluatioŶ of  the  Supplier’s  proposal  for  the provisioŶ of  the 
Services aŶd the aǁard of this CoŶtract is Ŷot aŶ eŶdorseŵeŶt ďǇ DFID of aŶǇ arraŶgeŵeŶts ǁhich the Supplier has ŵade for the 
health, safetǇ, securitǇ of life aŶd propertǇ aŶd ǁellďeiŶg of the Supplier PersoŶŶel iŶ relatioŶ to the provisioŶ of the Services. 
 

ϭϬ.ϰ The Supplier ackŶoǁledges that the DFID accepts Ŷo respoŶsiďilitǇ for the health, safetǇ, securitǇ of life aŶd propertǇ aŶd geŶeral 
ǁellďeiŶg of the Supplier PersoŶŶel ǁith regard to the Supplier PersoŶŶel carrǇiŶg out the Services uŶder this CoŶtract. 
 

ϭϬ.ϱ The Supplier ǁill eŶsure that such iŶsuraŶce arraŶgeŵeŶts as are ŵade to cover the Supplier PersoŶŶel, or aŶǇ persoŶ eŵploǇed or 
otherǁise eŶgaged ďǇ the Supplier, aŶd pursuaŶt to the Suppliers dutǇ of care as referred to iŶ this Clause ϭϬ, are reasoŶaďle aŶd 
prudeŶt iŶ all circuŵstaŶces, iŶcludiŶg iŶ respect of death, iŶjurǇ or disaďleŵeŶt, aŶd eŵergeŶcǇ ŵedical eǆpeŶses. 
 

ϭϬ.ϲ The  costs  of  aŶǇ  iŶsuraŶce  specificallǇ  takeŶ  out  ďǇ  the  Supplier  to  support  the perforŵaŶce  of  this CoŶtract  iŶ  relatioŶ  to  the 
Supplier’s dutǇ of care ŵaǇ ďe  iŶcluded as part of the ŵaŶageŵeŶt costs of the project, aŶd ŵust ďe separatelǇ  ideŶtified  iŶ all 
fiŶaŶcial reportiŶg relatiŶg to the project. 
 

ϭϬ.ϳ Where DFID is providiŶg aŶǇ specific securitǇ arraŶgeŵeŶts for the Supplier or Supplier PersoŶŶel iŶ relatioŶ to the CoŶtract, these 
ǁill ďe as detailed iŶ the SectioŶ ϯ ;Terŵs of RefereŶceͿ. 
 

ϭϬ.ϴ The Supplier shall provide traiŶiŶg oŶ a coŶtiŶuiŶg ďasis for all Supplier PersoŶŶel,  iŶ coŵpliaŶce ǁith the SecuritǇ PolicǇ aŶd the 
securitǇ plaŶ. 

 
11. PROCUREMENT OF EQUIPMENT  
 
ϭϭ.ϭ The Supplier shall eŶsure that procureŵeŶt of goods aŶd eƋuipŵeŶt shall:   
 

ϭϭ.ϭ.ϭ ďe uŶdertakeŶ iŶ accordaŶce ǁith ďest practice priŶciples of opeŶŶess fairŶess aŶd traŶspareŶcǇ;  

ϭϭ.ϭ.Ϯ achieve "Value for MoŶeǇ" defiŶed as the optiŵuŵ coŵďiŶatioŶ of ǁhole‐life cost aŶd ƋualitǇ to ŵeet reƋuireŵeŶts iŶ a 
fullǇ traŶspareŶt ŵaŶŶer aŶd the procureŵeŶt ŵaǇ ďe suďject to audit ďǇ DFID; 
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ϭϭ.ϭ.ϯ ďe  carried  out  usiŶg  strict  due  diligeŶce  processes  that  eŶsure  the  protectioŶ  of DFID’s  iŶterests  aŶd  reputatioŶ, ǁith 
particular eŵphasis oŶ aŶti‐terrorisŵ, aŶti‐corruptioŶ aŶd fraud throughout the deliverǇ chaiŶ; aŶd 

ϭϭ.ϭ.ϰ ďe oŶ the ďasis that the oǁŶership of EƋuipŵeŶt shall vest iŶ DFID, aŶd shall ďe so ŵarked.  

 
1Ϯ. USE OF AND RESPONSIBILITY FOR EQUIPMENT 
 
ϭϮ.ϭ EƋuipŵeŶt ŵaǇ oŶlǇ ďe used iŶ providiŶg the Services aŶd shall ďe safelǇ kept aŶd ŵaiŶtaiŶed. PersoŶal use of EƋuipŵeŶt ďǇ the 

Supplier is Ŷot perŵitted ǁithout Approval. 
 

ϭϮ.Ϯ The Supplier shall keep aŶ up to date iŶveŶtorǇ of the EƋuipŵeŶt, its coŶditioŶ aŶd locatioŶ, aŶd ŵake such iŶveŶtorǇ availaďle to 
DFID iŵŵediatelǇ oŶ reƋuest. 
 

ϭϮ.ϯ Suďject to Clause ϭϮ.ϰ the Supplier shall ďe respoŶsiďle for all loss or daŵage to EƋuipŵeŶt other thaŶ that caused ďǇ fair ǁear aŶd 
tear. The Supplier shall ŶotifǇ DFID iŵŵediatelǇ the Supplier ďecoŵes aǁare of aŶǇ loss of or daŵage to EƋuipŵeŶt 
 

ϭϮ.ϰ Eǆcept as reƋuired ďǇ  laǁ or circuŵstaŶce, the Supplier shall Ŷot iŶsure EƋuipŵeŶt.   DFID shall ďear the risk iŶ respect of  loss or 
daŵage provided such loss or daŵage ǁas Ŷot due to the Supplier's ŶegligeŶce aŶd provided the Supplier oďtaiŶs aŶd paǇs to DFID 
such proper coŵpeŶsatioŶ as ŵaǇ ďe due froŵ aŶǇ third partǇ iŶ respect of such loss or daŵage to the EƋuipŵeŶt.   
 

ϭϮ.ϱ The Supplier shall oďtaiŶ DFID's iŶstructioŶs oŶ the disposal of EƋuipŵeŶt aŶd coŵplǇ ǁith such iŶstructioŶs. 
 
CoŶtraĐt GoverŶaŶĐe 
 
1ϯ. MONITORING OF CONTRACT PERFORMANCE 
 
ϭϯ.ϭ UŶless SectioŶ ϰ ;Special CoŶditioŶsͿ specifies that oďligatioŶs relatiŶg to the ŵoŶitoriŶg of CoŶtract perforŵaŶce shall ďe those set 

out iŶ SectioŶ ϯ ;Terŵs of RefereŶceͿ, the reŵaiŶiŶg provisioŶs of this Clause ϭϯ shall applǇ. 
 

ϭϯ.Ϯ WithiŶ tǁeŶtǇ  ;ϮϬͿ WorkiŶg DaǇs of the CoŵŵeŶceŵeŶt Date the Supplier shall provide DFID ǁith details of hoǁ the process  iŶ 
respect of the ŵoŶitoriŶg aŶd reportiŶg of the perforŵaŶce of the Supplier’s oďligatioŶs uŶder this CoŶtract ǁill operate ďetǁeeŶ 
the Parties aŶd the Parties ǁill eŶdeavour to agree such process as sooŶ as reasoŶaďlǇ possiďle.  
 

ϭϯ.ϯ The Supplier shall provide DFID ǁith perforŵaŶce ŵoŶitoriŶg reports ;͞PerforŵaŶĐe MoŶitoriŶg Reports͟Ϳ iŶ accordaŶce ǁith the 
process aŶd tiŵescales agreed pursuaŶt to Clause ϭϯ.Ϯ aďove ǁhich shall coŶtaiŶ, as a ŵiŶiŵuŵ, the folloǁiŶg iŶforŵatioŶ: 

ϭϯ.ϯ.ϭ details of coŵpliaŶce ǁith its oďligatioŶs uŶder Clause ϳ.ϴ.Ϯ 

ϭϯ.ϯ.Ϯ details of coŵpliaŶce ǁith aŶǇ additioŶal oďligatioŶs set out iŶ SectioŶ ϯ ;Terŵs of RefereŶceͿ; 

ϭϯ.ϯ.ϯ details of coŵpliaŶce ǁith its oďligatioŶs uŶder AŶŶeǆ ϭď of SectioŶ Ϯ ;CoŶtractual AŶŶual CoŵpliaŶce DeclaratioŶͿ; aŶd 

ϭϯ.ϯ.ϰ such other details as DFID ŵaǇ reasoŶaďlǇ reƋuire froŵ tiŵe to tiŵe. 

ϭϯ.ϰ The  Parties  shall  atteŶd ŵeetiŶgs  to  discuss  PerforŵaŶce MoŶitoriŶg  Reports  ;"PerforŵaŶĐe  Revieǁ MeetiŶgs"Ϳ  oŶ  a ŵoŶthlǇ 
ďasis ;uŶless otherǁise agreedͿ. The PerforŵaŶce Revieǁ MeetiŶgs ǁill ďe the foruŵ for the revieǁ ďǇ the Supplier aŶd DFID of the 
PerforŵaŶce MoŶitoriŶg Reports.  The PerforŵaŶce Revieǁ MeetiŶgs shall ;uŶless otherǁise agreedͿ: 

ϭϯ.ϰ.ϭ take place ǁithiŶ oŶe ;ϭͿ ǁeek of the PerforŵaŶce MoŶitoriŶg Reports ďeiŶg issued ďǇ the Supplier; 

ϭϯ.ϰ.Ϯ take place  at  such  locatioŶ  aŶd  tiŵe  ;ǁithiŶ  Ŷorŵal ďusiŶess hoursͿ  as DFID  shall  reasoŶaďlǇ  reƋuire uŶless otherǁise 
agreed iŶ advaŶce; 

ϭϯ.ϰ.ϯ ďe atteŶded ďǇ the Supplier's CoŶtract Officer aŶd the DFID's Project Officer; aŶd 

ϭϯ.ϰ.ϰ ďe fullǇ ŵiŶuted ďǇ the Supplier.  The prepared ŵiŶutes ǁill ďe circulated ďǇ the Supplier to all atteŶdees at the relevaŶt 
ŵeetiŶg aŶd also to the DFID Project Officer aŶd aŶǇ other recipieŶts agreed at the relevaŶt ŵeetiŶg.  The ŵiŶutes of the 
precediŶg ŵoŶth's PerforŵaŶce Revieǁ MeetiŶg ǁill ďe agreed aŶd sigŶed ďǇ ďoth the Supplier's CoŶtract Officer aŶd the 
DFID's Project Officer at each ŵeetiŶg. 

ϭϯ.ϱ IŶ order  to assess  the  level of perforŵaŶce of  the Supplier, DFID ŵaǇ uŶdertake satisfactioŶ surveǇs  iŶ  respect of  the Supplier’s 
provisioŶ of the Services aŶd DFID shall ďe eŶtitled to ŶotifǇ the Supplier of aŶǇ aspects of their perforŵaŶce of the provisioŶ of the 
Services ǁhich the respoŶses to the satisfactioŶ surveǇs reasoŶaďlǇ suggest are Ŷot iŶ accordaŶce ǁith this CoŶtract. 

 
1ϰ. PROGRESS & FINANCIAL REPORTS 
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ϭϰ.ϭ Where progress aŶd fiŶaŶcial reports are to ďe suďŵitted uŶder the CoŶtract, the Supplier shall reŶder those reports at such tiŵe 
aŶd iŶ such forŵ as ŵaǇ ďe specified ďǇ DFID or ǁhere Ŷot specified ďǇ DFID, as otherǁise agreed ďetǁeeŶ the Parties.  

 
 
 
 
1ϱ. OPEN BOOK ACCOUNTING AND AUDIT 
 
ϭϱ.ϭ The Supplier shall keep aŶd ŵaiŶtaiŶ for seveŶ ;ϳͿ Ǉears after the eǆpirǇ of the Terŵ ;or as loŶg a period as ŵaǇ ďe agreed ďetǁeeŶ 

the PartiesͿ, full aŶd accurate records aŶd accouŶts of the operatioŶ of this CoŶtract iŶcludiŶg the Services provided uŶder it, aŶǇ 
Suď‐CoŶtracts aŶd the aŵouŶts paid ďǇ DFID. 
 

ϭϱ.Ϯ If so stated iŶ SectioŶ ϯ ;Terŵs of RefereŶceͿ, DFID shall ďe eŶtitled to applǇ the priŶciples of opeŶ ďook coŶtract ŵaŶageŵeŶt set 
out  iŶ  ProcureŵeŶt  PolicǇ Note  Ϭϱ/ϭϲ  ;https://ǁǁǁ.gov.uk/goverŶŵeŶt/puďlicatioŶs/procureŵeŶt‐policǇ‐Ŷote‐Ϭϱϭϲ‐opeŶ‐ďook‐
coŶtact‐ŵaŶageŵeŶtͿ, or aŶǇ other replaceŵeŶt guidaŶce or policǇ issued froŵ tiŵe to tiŵe to this CoŶtract. DFID shall applǇ the 
appropriate tier level ǁhich, iŶ DFID’s reasoŶaďle opiŶioŶ, is coŵŵeŶsurate ǁith the deliverǇ ŵodel of the Services aŶd the Supplier 
shall coŵplǇ ǁith the priŶciples etc. ;as ŵore particular descriďed iŶ the OBMC guidaŶceͿ.  
 

ϭϱ.ϯ The Supplier shall: 

ϭϱ.ϯ.ϭ keep the records aŶd accouŶts referred to iŶ Clause ϭϱ.ϭ iŶ accordaŶce ǁith Good IŶdustrǇ Practice aŶd Laǁ; aŶd 

ϭϱ.ϯ.Ϯ afford DFID aŶd/or  its Auditors access to the records aŶd accouŶts referred to iŶ Clause ϭϱ.ϭ at the Supplier’s preŵises 
aŶd/or provide records aŶd accouŶts ;iŶcludiŶg copies of the Supplier's puďlished accouŶtsͿ or copies of the saŵe, as ŵaǇ 
ďe reƋuired ďǇ aŶǇ of the Auditors froŵ tiŵe to tiŵe duriŶg the Terŵ aŶd the period specified iŶ Clause ϭϱ.ϭ, iŶ order that 
the Auditor;sͿ ŵaǇ carrǇ out aŶ iŶspectioŶ to assess coŵpliaŶce ďǇ the Supplier aŶd/or its Suď‐CoŶtractors of aŶǇ of the 
Supplier’s oďligatioŶs uŶder this CoŶtract iŶcludiŶg iŶ order to: 

;aͿ verifǇ the accuracǇ of the Charges aŶd aŶǇ other aŵouŶts paǇaďle ďǇ DFID uŶder this CoŶtract ;aŶd proposed or 
actual   variatioŶs to theŵ iŶ accordaŶce ǁith this CoŶtractͿ;  

;ďͿ verifǇ  the  costs  of  the  Supplier  ;iŶcludiŶg  the  costs  of  all  Suď‐CoŶtractors  aŶd  aŶǇ  third  partǇ  suppliersͿ  iŶ 
coŶŶectioŶ ǁith the provisioŶ of the Services; 

;cͿ verifǇ the OpeŶ Book Data; 

;dͿ verifǇ the Supplier’s aŶd each Suď‐CoŶtractor’s coŵpliaŶce ǁith the applicaďle Laǁ; 

;eͿ ideŶtifǇ or iŶvestigate aŶ actual or suspected Prohiďited Act, iŵproprietǇ or accouŶtiŶg ŵistakes or aŶǇ ďreach or 
threateŶed ďreach of securitǇ aŶd iŶ these circuŵstaŶces DFID shall have Ŷo oďligatioŶ to iŶforŵ the Supplier of 
the purpose or oďjective of its iŶvestigatioŶs; 

;fͿ ideŶtifǇ or iŶvestigate aŶǇ circuŵstaŶces ǁhich ŵaǇ iŵpact upoŶ the fiŶaŶcial staďilitǇ of the Supplier aŶd/or aŶǇ 
Suď‐CoŶtractors or their aďilitǇ to perforŵ the Services; 

;gͿ oďtaiŶ  such  iŶforŵatioŶ  as  is  ŶecessarǇ  to  fulfil  DFID’s  oďligatioŶs  to  supplǇ  iŶforŵatioŶ  for  parliaŵeŶtarǇ, 
ŵiŶisterial, judicial or adŵiŶistrative purposes iŶcludiŶg the supplǇ of iŶforŵatioŶ to the Coŵptroller aŶd Auditor 
GeŶeral; 

;hͿ revieǁ aŶǇ ďooks of accouŶt aŶd the iŶterŶal coŶtract ŵaŶageŵeŶt accouŶts kept ďǇ the Supplier iŶ coŶŶectioŶ 
ǁith this CoŶtract; 

;iͿ carrǇ out DFID’s  iŶterŶal aŶd statutorǇ audits aŶd to prepare, eǆaŵiŶe aŶd/or certifǇ DFID's aŶŶual aŶd  iŶteriŵ 
reports aŶd accouŶts; 

;jͿ eŶaďle  the NatioŶal Audit Office  to carrǇ out aŶ eǆaŵiŶatioŶ pursuaŶt to SectioŶ ϲ;ϭͿ of the NatioŶal Audit Act 
ϭϵϴϯ of the ecoŶoŵǇ, efficieŶcǇ aŶd effectiveŶess ǁith ǁhich DFID has used its resources; 

;kͿ revieǁ aŶǇ records relatiŶg to the Supplier’s perforŵaŶce of the provisioŶ of the Services aŶd to verifǇ that these 
reflect the Supplier’s oǁŶ iŶterŶal reports aŶd records; 

;lͿ verifǇ the accuracǇ aŶd coŵpleteŶess of aŶǇ iŶforŵatioŶ delivered or reƋuired ďǇ this CoŶtract; 

;ŵͿ revieǁ the Supplier’s ƋualitǇ ŵaŶageŵeŶt sǇsteŵs ;iŶcludiŶg aŶǇ ƋualitǇ ŵaŶuals aŶd proceduresͿ; 
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;ŶͿ revieǁ the Supplier’s coŵpliaŶce ǁith aŶǇ staŶdards referred to iŶ this CoŶtract or applicaďle to the provisioŶ of 
the Services; 

;oͿ iŶspect aŶǇ of DFID’s assets, iŶcludiŶg DFID’s IPRs, eƋuipŵeŶt aŶd facilities, for the purposes of eŶsuriŶg that aŶǇ 
of DFID’s assets are secure aŶd that aŶǇ register of assets is up to date; aŶd/or 

;pͿ revieǁ the iŶtegritǇ, coŶfideŶtialitǇ aŶd securitǇ of DFID Data.  

ϭϱ.ϰ DFID shall use reasoŶaďle eŶdeavours to eŶsure that the coŶduct of each audit does Ŷot uŶreasoŶaďlǇ disrupt the Supplier or delaǇ 
the provisioŶ of the Services save iŶsofar as the Supplier accepts aŶd ackŶoǁledges that coŶtrol over the coŶduct of audits carried 
out ďǇ the Auditor;sͿ is outside of the coŶtrol of DFID. 
 

ϭϱ.ϱ Suďject to the Supplier’s rights iŶ respect of CoŶfideŶtial IŶforŵatioŶ, the Supplier shall oŶ deŵaŶd provide the Auditor;sͿ ǁith all 
reasoŶaďle co‐operatioŶ aŶd assistaŶce iŶ: 

ϭϱ.ϱ.ϭ all reasoŶaďle iŶforŵatioŶ reƋuested ďǇ DFID ǁithiŶ the scope of the audit; 

ϭϱ.ϱ.Ϯ reasoŶaďle access to sites coŶtrolled ďǇ the Supplier aŶd to aŶǇ Supplier EƋuipŵeŶt used iŶ the provisioŶ of the Services; 
aŶd 

ϭϱ.ϱ.ϯ access to the Supplier PersoŶŶel. 

ϭϱ.ϲ The  Parties  agree  that  theǇ  shall  ďear  their  oǁŶ  respective  costs  aŶd  eǆpeŶses  iŶcurred  iŶ  respect  of  coŵpliaŶce  ǁith  their 
oďligatioŶs uŶder this Clause ϭϱ, uŶless the audit reveals a Default ďǇ the Supplier iŶ ǁhich case the Supplier shall reiŵďurse DFID 
for the DFID’s reasoŶaďle costs iŶcurred iŶ relatioŶ to the audit. 

 
1ϲ. EXIT MANAGEMENT 
 
ϭϲ.ϭ OŶ reasoŶaďle Ŷotice at aŶǇ poiŶt duriŶg the Terŵ, the Supplier shall provide to DFID aŶd/or its poteŶtial ReplaceŵeŶt Suppliers 

;suďject  to  the  poteŶtial  ReplaceŵeŶt  Suppliers  eŶteriŶg  iŶto  reasoŶaďle  ǁritteŶ  coŶfideŶtialitǇ  uŶdertakiŶgsͿ,  the  folloǁiŶg 
ŵaterial aŶd iŶforŵatioŶ iŶ order to facilitate the preparatioŶ ďǇ DFID of aŶǇ iŶvitatioŶ to teŶder aŶd/or to facilitate aŶǇ poteŶtial 
ReplaceŵeŶt Suppliers uŶdertakiŶg due diligeŶce: 

ϭϲ.ϭ.ϭ details of the Service;sͿ; 

ϭϲ.ϭ.Ϯ a copǇ of the Register, updated ďǇ the Supplier up to the date of deliverǇ of such Registers;  

ϭϲ.ϭ.ϯ aŶ iŶveŶtorǇ of DFID Data iŶ the Supplier's possessioŶ or coŶtrol; 

ϭϲ.ϭ.ϰ details of aŶǇ keǇ terŵs of aŶǇ third partǇ coŶtracts aŶd liceŶces, particularlǇ as regards charges, terŵiŶatioŶ, assigŶŵeŶt 
aŶd ŶovatioŶ; 

ϭϲ.ϭ.ϱ a list of oŶ‐goiŶg aŶd/or threateŶed disputes iŶ relatioŶ to the provisioŶ of the Services; 

ϭϲ.ϭ.ϲ all iŶforŵatioŶ relatiŶg to TraŶsferriŶg Supplier EŵploǇees or those ǁho ŵaǇ ďe TraŶsferriŶg Supplier EŵploǇees reƋuired 
to  ďe  provided  ďǇ  the  Supplier  uŶder  this  CoŶtract  such  iŶforŵatioŶ  to  iŶclude  the  StaffiŶg  IŶforŵatioŶ  as  defiŶed  iŶ 
Schedule Ϯ ;Staff TraŶsferͿ; aŶd 

ϭϲ.ϭ.ϳ such other ŵaterial aŶd iŶforŵatioŶ as DFID shall reasoŶaďlǇ reƋuire, 

;together, the ͞Eǆit IŶforŵatioŶ͟Ϳ. 

ϭϲ.Ϯ The Supplier ackŶoǁledges that DFID ŵaǇ disclose the Supplier's CoŶfideŶtial IŶforŵatioŶ to aŶ actual or prospective ReplaceŵeŶt 
Supplier or aŶǇ third partǇ ǁhoŵ DFID is coŶsideriŶg eŶgagiŶg to the eǆteŶt that such disclosure  is ŶecessarǇ  iŶ coŶŶectioŶ ǁith 
such eŶgageŵeŶt  ;eǆcept that DFID ŵaǇ Ŷot disclose aŶǇ Supplier’s CoŶfideŶtial  IŶforŵatioŶ ǁhich is  iŶforŵatioŶ relatiŶg to the 
Supplier’s or its Suď‐CoŶtractors’ prices or costsͿ. 
 

ϭϲ.ϯ if the Eǆit IŶforŵatioŶ ŵateriallǇ chaŶges froŵ the Eǆit IŶforŵatioŶ previouslǇ provided aŶd it could reasoŶaďlǇ adverselǇ affect: 

ϭϲ.ϯ.ϭ the provisioŶ of the Services; aŶd/or 

ϭϲ.ϯ.Ϯ the deliverǇ of the eǆit services/eǆit plaŶ; aŶd/or  

ϭϲ.ϯ.ϯ aŶǇ re‐teŶder eǆercise ďǇ DfID,  
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theŶ  the  Supplier  shall  ŶotifǇ  DfID  ǁithiŶ  a  reasoŶaďle  period  of  tiŵe  aŶd  coŶsult  aŶd  shall  coŶsult  ǁith  DFID  regardiŶg  such 
proposed ŵaterial chaŶges aŶd provide coŵplete updates of the Eǆit IŶforŵatioŶ oŶ aŶ as‐reƋuested ďasis as sooŶ as reasoŶaďlǇ 
practicaďle aŶd iŶ aŶǇ eveŶt ǁithiŶ teŶ ;ϭϬͿ WorkiŶg DaǇs of a reƋuest iŶ ǁritiŶg froŵ DFID. 

ϭϲ.ϰ The Eǆit IŶforŵatioŶ shall ďe accurate aŶd coŵplete iŶ all ŵaterial respects aŶd the level of detail to ďe provided ďǇ the Supplier 
shall ďe such as ǁould ďe reasoŶaďlǇ ŶecessarǇ to eŶaďle a third partǇ to: 

ϭϲ.ϰ.ϭ prepare aŶ iŶforŵed offer for those Services; aŶd 

ϭϲ.ϰ.Ϯ Ŷot  ďe  disadvaŶtaged  iŶ  aŶǇ  suďseƋueŶt  procureŵeŶt  process  coŵpared  to  the  Supplier  ;if  the  Supplier  is  iŶvited  to 
participateͿ. 

ϭϲ.ϱ The Supplier shall, ǁithiŶ three ;ϯͿ ŵoŶths after the CoŵŵeŶceŵeŶt Date, deliver to DFID aŶ Eǆit PlaŶ ǁhich: 

ϭϲ.ϱ.ϭ sets out the Supplier's proposed ŵethodologǇ for achieviŶg aŶ orderlǇ traŶsitioŶ of the Services froŵ the Supplier to DFID 
aŶd/or its ReplaceŵeŶt Supplier oŶ the eǆpirǇ or terŵiŶatioŶ of this CoŶtract;  

ϭϲ.ϱ.Ϯ coŵplies ǁith the reƋuireŵeŶts set out iŶ Clause ϭϲ.ϳ ďeloǁ;  

ϭϲ.ϱ.ϯ is otherǁise reasoŶaďlǇ satisfactorǇ to DFID. 

ϭϲ.ϲ The Parties shall use reasoŶaďle eŶdeavours to agree the coŶteŶts of the Eǆit PlaŶ. If the Parties are uŶaďle to agree the coŶteŶts of 
the Eǆit PlaŶ ǁithiŶ tǁeŶtǇ ;ϮϬͿ WorkiŶg DaǇs of its suďŵissioŶ, theŶ such Dispute shall ďe resolved iŶ accordaŶce ǁith the Dispute 
ResolutioŶ Procedure.  
 

ϭϲ.ϳ UŶless otherǁise specified ďǇ DFID, the Eǆit PlaŶ shall set out, as a ŵiŶiŵuŵ: 

ϭϲ.ϳ.ϭ hoǁ the Eǆit IŶforŵatioŶ is oďtaiŶed;   

ϭϲ.ϳ.Ϯ the ŵaŶageŵeŶt structure to ďe eŵploǇed duriŶg ďoth traŶsfer aŶd cessatioŶ of the Services;  

ϭϲ.ϳ.ϯ the ŵaŶageŵeŶt structure to ďe eŵploǇed ǁhilst carrǇiŶg out the activities to ďe perforŵed ďǇ the Supplier as ideŶtified 
iŶ the Eǆit PlaŶ; 

ϭϲ.ϳ.ϰ a detailed descriptioŶ of ďoth the traŶsfer aŶd cessatioŶ processes, iŶcludiŶg a tiŵetaďle;  

ϭϲ.ϳ.ϱ hoǁ  the  Services  ǁill  traŶsfer  to  the  ReplaceŵeŶt  Supplier  aŶd/or  DFID,  iŶcludiŶg  details  of  the  processes, 
docuŵeŶtatioŶ, data traŶsfer, sǇsteŵs ŵigratioŶ, securitǇ aŶd the segregatioŶ of DFID's techŶologǇ coŵpoŶeŶts froŵ aŶǇ 
techŶologǇ coŵpoŶeŶts operated ďǇ the Supplier or its Suď‐CoŶtractors ;ǁhere applicaďleͿ; 

ϭϲ.ϳ.ϲ details of coŶtracts ;if aŶǇͿ ǁhich ǁill ďe availaďle for traŶsfer to DFID aŶd/or the ReplaceŵeŶt Supplier upoŶ the EǆpirǇ 
Date  together  ǁith  aŶǇ  reasoŶaďle  costs  reƋuired  to  effect  such  traŶsfer  ;aŶd  the  Supplier  agrees  that  all  assets  aŶd 
coŶtracts used ďǇ the Supplier iŶ coŶŶectioŶ ǁith the provisioŶ of the Services ǁill ďe availaďle for such traŶsferͿ; 

ϭϲ.ϳ.ϳ proposals  for  the  traiŶiŶg  of  keǇ  persoŶŶel  of  the  ReplaceŵeŶt  Supplier  iŶ  coŶŶectioŶ  ǁith  the  coŶtiŶuatioŶ  of  the 
provisioŶ of the Services folloǁiŶg the EǆpirǇ Date charged at rates agreed ďetǁeeŶ the Parties at that tiŵe; 

ϭϲ.ϳ.ϴ proposals for providiŶg DFID or a ReplaceŵeŶt Supplier copies of all docuŵeŶtatioŶ:  

;aͿ used iŶ the provisioŶ of the Services aŶd ŶecessarilǇ reƋuired for the coŶtiŶued use of the ReplaceŵeŶt Services, 
iŶ ǁhich the IŶtellectual PropertǇ Rights are oǁŶed ďǇ the Supplier; aŶd 

;ďͿ relatiŶg to the use aŶd operatioŶ of the Services;  

ϭϲ.ϳ.ϵ proposals  for  the assigŶŵeŶt or ŶovatioŶ of  the provisioŶ of all  services,  leases, ŵaiŶteŶaŶce agreeŵeŶts aŶd  support 
agreeŵeŶts utilised ďǇ the Supplier iŶ coŶŶectioŶ ǁith the perforŵaŶce of the supplǇ of the Services; 

ϭϲ.ϳ.ϭϬ proposals for the ideŶtificatioŶ aŶd returŶ of all EƋuipŵeŶt iŶ the possessioŶ of aŶd/or coŶtrol of the Supplier or aŶǇ third 
partǇ ;iŶcludiŶg aŶǇ Suď‐CoŶtractorͿ; 

ϭϲ.ϳ.ϭϭ proposals for the disposal of aŶǇ reduŶdaŶt Services aŶd ŵaterials; 

ϭϲ.ϳ.ϭϮ procedures to: 

;aͿ deal ǁith reƋuests ŵade ďǇ DFID aŶd/or a ReplaceŵeŶt Supplier for StaffiŶg IŶforŵatioŶ pursuaŶt to Schedule Ϯ 
;Staff TraŶsferͿ; 
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;ďͿ deterŵiŶe ǁhich Supplier PersoŶŶel are or are likelǇ to ďecoŵe TraŶsferriŶg Supplier EŵploǇees; aŶd  

;cͿ ideŶtifǇ  or  develop  aŶǇ  ŵeasures  for  the  purpose  of  the  EŵploǇŵeŶt  RegulatioŶs  eŶvisaged  iŶ  respect  of 
TraŶsferriŶg Supplier EŵploǇees; 

ϭϲ.ϳ.ϭϯ hoǁ each  of  the  issues  set  out  iŶ  this  Clause  ϭϲ ǁill  ďe  addressed  to  facilitate  the  traŶsitioŶ of  the  Services  froŵ  the 
Supplier to the ReplaceŵeŶt Supplier aŶd/or DFID ǁith the aiŵ of eŶsuriŶg that there is Ŷo disruptioŶ to or degradatioŶ of 
the Services; 

ϭϲ.ϳ.ϭϰ proposals for the supplǇ of aŶǇ other iŶforŵatioŶ or assistaŶce reasoŶaďlǇ reƋuired ďǇ DFID or a ReplaceŵeŶt Supplier iŶ 
order to effect aŶ orderlǇ haŶdover of the provisioŶ of the Services. 

 
PAYMENT AND TAXATION 
 
1ϳ. Charges 
 
ϭϳ.ϭ IŶ coŶsideratioŶ of the Supplier carrǇiŶg out its oďligatioŶs uŶder this CoŶtract,  iŶcludiŶg the provisioŶ of the Services, DFID shall 

paǇ the uŶdisputed Charges  iŶ accordaŶce ǁith the priciŶg aŶd paǇŵeŶt profile set out  iŶ SectioŶ ϱ ;Schedule of PricesͿ aŶd the 
iŶvoiciŶg procedure set out iŶ Clause ϮϮ. 
   

ϭϳ.Ϯ If DFID fails to paǇ aŶǇ uŶdisputed Charges properlǇ iŶvoiced uŶder this CoŶtract, the Supplier shall have the right to charge iŶterest 
oŶ the overdue aŵouŶt at the applicaďle rate uŶder the Late PaǇŵeŶt of Coŵŵercial Deďts ;IŶterestͿ Act ϭϵϵϴ, accruiŶg oŶ a dailǇ 
ďasis froŵ the due date up to the date of actual paǇŵeŶt, ǁhether ďefore or after judgŵeŶt. 

 
1ϴ. VAT 

 
ϭϴ.ϭ The  Charges  are  stated  eǆclusive  of  VAT,  ǁhich  shall  ďe  added  at  the  prevailiŶg  rate  as  applicaďle  aŶd  paid  ďǇ  DFID  folloǁiŶg 

deliverǇ of a Valid IŶvoice.  
 

ϭϴ.Ϯ The Supplier shall iŶdeŵŶifǇ DFID oŶ a coŶtiŶuiŶg ďasis agaiŶst aŶǇ liaďilitǇ, iŶcludiŶg aŶǇ iŶterest, peŶalties or costs iŶcurred, ǁhich 
is levied, deŵaŶded or assessed oŶ DFID at aŶǇ tiŵe ;ǁhether ďefore or after the ŵakiŶg of a deŵaŶd pursuaŶt to the iŶdeŵŶitǇ 
hereuŶderͿ iŶ respect of the Supplier's failure to accouŶt for or to paǇ aŶǇ VAT relatiŶg to paǇŵeŶts ŵade to the Supplier uŶder this 
CoŶtract. AŶǇ aŵouŶts due shall ďe paid iŶ cleared fuŶds ďǇ the Supplier to DFID Ŷot less thaŶ five ;ϱͿ WorkiŶg DaǇs ďefore the date 
upoŶ ǁhich the taǆ or other liaďilitǇ is paǇaďle ďǇ DFID. 

 
1ϵ. RETENTION AND SET OFF 

 
ϭϵ.ϭ DFID ŵaǇ retaiŶ or set off aŶǇ aŵouŶt oǁed to  it ďǇ the Supplier agaiŶst aŶǇ aŵouŶt due to the Supplier uŶder this CoŶtract or 

uŶder aŶǇ other agreeŵeŶt ďetǁeeŶ the Supplier aŶd DFID.  
 

ϭϵ.Ϯ If DFID ǁishes to eǆercise its right pursuaŶt to Clause ϭϵ.ϭ it shall give at least Ϯϭ daǇs’ Ŷotice of its iŶteŶtioŶ to do so, settiŶg out 
the reasoŶs for retaiŶiŶg or settiŶg off the relevaŶt Charges.  
 

ϭϵ.ϯ The  Supplier  shall  ŵake  aŶǇ  paǇŵeŶts  due  to  DFID  ǁithout  aŶǇ  deductioŶ  ǁhether  ďǇ  ǁaǇ  of  set‐off,  couŶterclaiŵ,  discouŶt, 
aďateŵeŶt or otherǁise uŶless the Supplier has oďtaiŶed a sealed court order reƋuiriŶg aŶ aŵouŶt eƋual to such deductioŶ to ďe 
paid ďǇ DFID to the Supplier 

 
ϮϬ. SUPPLIER PROFIT 
 
ϮϬ.ϭ OŶ coŵpletioŶ of each CoŶtract Year ;or oŶ a siǆ‐ŵoŶthlǇ ďasis if reƋuested ďǇ DFID giviŶg reasoŶaďle ǁritteŶ ŶoticeͿ, aŶd for aŶǇ 

VariatioŶ, the Supplier is reƋuired to seŶd a ǁritteŶ report ;the ͞AĐtual Profit MargiŶ Report͟Ϳ iŶ aŶ overall forŵat deterŵiŶed ďǇ 
DFID ďut to iŶclude aŶ updated cost pro‐forŵa teŵplate, settiŶg out the Actual Profit MargiŶ iŶcludiŶg aŶǇ chaŶge to the Projected 
Profit MargiŶ.  
 

ϮϬ.Ϯ Where the Actual Profit MargiŶ Report ideŶtifies that the Supplier has eǆceeded the Projected Profit MargiŶ over the period set out 
iŶ the Actual Profit MargiŶ Report ;͞the EǆĐeeded AŵouŶt͟Ϳ, the Parties shall agree ǁithiŶ a reasoŶaďle period of tiŵe folloǁiŶg 
receipt ďǇ DFID of the Actual Profit MargiŶ Report hoǁ the Eǆceeded AŵouŶt should ďe apportioŶed. Where the Parties are uŶaďle 
to agree DFID shall ďe eŶtitled to reƋuire the Supplier to do aŶǇ of the folloǁiŶg: 
 

ϮϬ.Ϯ.ϭ paǇ DFID aŶ aŵouŶt eƋual to the differeŶce ďetǁeeŶ the Projected Profit MargiŶ aŶd the Eǆceeded AŵouŶted; or 

ϮϬ.Ϯ.Ϯ redirect aŶ aŵouŶt eƋual to the differeŶce ďetǁeeŶ the Projected Profit MargiŶ aŶd the Eǆceeded AŵouŶted ďack iŶ to 
the prograŵŵe ďeiŶg delivered as part of the Services; or 
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ϮϬ.Ϯ.ϯ adjust the Charges.  

 
Ϯ1. SATISFACTORY PERFORMANCE 
 
Ϯϭ.ϭ PaǇŵeŶts ŵade pursuaŶt  to Clause ϭϳ.ϭ are suďject  to  the satisfactorǇ perforŵaŶce ďǇ  the Supplier of  its oďligatioŶs uŶder  the 

CoŶtract as deterŵiŶed ďǇ  the DFID Project Officer  iŶ additioŶ  to verificatioŶ ďǇ the DFID Project Officer  that all prior paǇŵeŶts 
ŵade to the Supplier uŶder this CoŶtract ǁere properlǇ due. 
 

Ϯϭ.Ϯ If for aŶǇ reasoŶ the Services are Ŷot provided iŶ accordaŶce ǁith this CoŶtract, or DFID is dissatisfied ǁith the perforŵaŶce of this 
CoŶtract, DFID, ǁithout prejudice to aŶǇ other rights or reŵedies hoǁsoever arisiŶg, shall ďe eŶtitled to ǁithhold paǇŵeŶt of the 
applicaďle Charges for the Services that ǁere Ŷot so provided uŶtil such tiŵe as the applicaďle Services are provided iŶ accordaŶce 
ǁith this CoŶtract.  
 

Ϯϭ.ϯ Should DFID deterŵiŶe after paǇiŶg  for a particular part of  the Services  that  this has Ŷot ďeeŶ provided  iŶ accordaŶce ǁith  this 
CoŶtract, DFID ŵaǇ recover, or ǁithhold froŵ further paǇŵeŶts, aŶ aŵouŶt Ŷot eǆceediŶg the applicaďle Charges paid for that part 
of the Service uŶtil the uŶsatisfactorǇ part of the Services is reŵedied to DFID’ satisfactioŶ. 

  
ϮϮ. PAYMENTS & INVOICING INSTRUCTIONS  
 
ϮϮ.ϭ Suďject to DFID ďeiŶg satisfied that the Supplier is or has ďeeŶ carrǇiŶg out their duties, oďligatioŶs aŶd respoŶsiďilities uŶder this 

CoŶtract, the applicaďle Charges shall ďe paid ǁithiŶ ϯϬ daǇs of receipt of aŶ uŶdisputed Valid IŶvoice aŶd paǇŵeŶt shall ďe ŵade iŶ 
sterliŶg iŶ the UK or aŶǇ other curreŶcǇ iŶ aŶǇ other couŶtrǇ as deterŵiŶed froŵ DFID froŵ tiŵe to tiŵe.  
 

ϮϮ.Ϯ EǆpeŶses ;if aŶǇͿ arisiŶg  iŶ foreigŶ curreŶcǇ shall ďe reiŵďursed at the eǆchaŶge rate stated iŶ OANDA ;ǁǁǁ.oaŶda.coŵͿ oŶ the 
FridaǇ iŵŵediatelǇ precediŶg the date oŶ ǁhich the purchase ǁas ŵade or services acƋuired ďǇ the Supplier or, if this took place 
oŶ a FridaǇ, at the rate so stated oŶ that daǇ. 
 

ϮϮ.ϯ UŶless otherǁise eǆpresslǇ provided iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ or SectioŶ ϱ ;Schedule of PricesͿ, iŶvoices should ďe suďŵitted 
electroŶicallǇ ŵoŶthlǇ iŶ arrears to the AccouŶts PaǇaďle SectioŶ, DFID FiŶaŶcial MaŶageŵeŶt Group e‐iŶvoiciŶg@dfid.gov.uk, aŶd 
iŶ accordaŶce ǁith this Clause ϮϮ. 
 

ϮϮ.ϰ DFID shall uŶless otherǁise eǆpresslǇ provided iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ ŵake paǇŵeŶts due ďǇ direct credit through the UK 
BaŶk CleariŶg SǇsteŵs ;BACSͿ.  For aŶ iŶvoice to ďe valid, it ŵust coŶtaiŶ:  

 

ϮϮ.ϰ.ϭ details of the ďaŶk accouŶt to ǁhich paǇŵeŶts are to ďe ŵade ;i.e. Ŷaŵe aŶd address of ďaŶk, sort code, accouŶt Ŷaŵe 
aŶd ŶuŵďerͿ. 

ϮϮ.ϰ.Ϯ the date of the iŶvoice; 

ϮϮ.ϰ.ϯ a uŶiƋue iŶvoice Ŷuŵďer; 

ϮϮ.ϰ.ϰ the period;sͿ to ǁhich the relevaŶt charge;sͿ relate; 

ϮϮ.ϰ.ϱ the correct refereŶce for this AgreeŵeŶt aŶd the purchase order to ǁhich it relates; 

ϮϮ.ϰ.ϲ a coŶtact Ŷaŵe aŶd telephoŶe Ŷuŵďer of a respoŶsiďle persoŶ iŶ the supplier’s fiŶaŶce departŵeŶt; 

ϮϮ.ϰ.ϳ  a detailed ďreakdoǁŶ of the Services aŶd the appropriate Charges aŶd supported ďǇ aŶǇ other docuŵeŶtatioŶ reƋuired 
ďǇ DFID to suďstaŶtiate the iŶvoice. 

 
 

ϮϮ.ϱ All Valid IŶvoices should correspoŶd ǁith the ďudget liŶes ideŶtified iŶ SectioŶ ϱ ;Schedule of PricesͿ of this CoŶtract. 
 

ϮϮ.ϲ DFID ŵaǇ reƋuest proof of purchase iŶ respect of aŶǇ iteŵ aŶd shall ďe eŶtitled to refuse to ŵeet a claiŵ if this caŶŶot ďe provided. 
 

ϮϮ.ϳ Where aŶ iŶvoice is Ŷot a Valid IŶvoice it ŵaǇ ďe rejected ďǇ DFID aŶd iŶ aŶǇ eveŶt shall ďe liaďle to ƋuerǇ aŶd delaǇ iŶ paǇŵeŶt.  
DFID reserves the right to Ŷot paǇ aŶǇ aŵouŶt due iŶ respect of aŶǇ iŶvoice received ďǇ DFID ŵore thaŶ ϵϬ daǇs after the daǇ of the 
Supplier ďecoŵiŶg eŶtitled to iŶvoice for the paǇŵeŶt to ǁhich it relates. 

 
Ϯϯ. UNITED KINGDOM INCOME TAX AND NATIONAL INSURANCE CONTRIBUTIONS 
 
Ϯϯ.ϭ Where the Supplier or aŶǇ Supplier PersoŶŶel are liaďle to ďe taǆed iŶ the UK or to paǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs iŶ respect 

of coŶsideratioŶ received uŶder this CoŶtract, the Supplier shall: 
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Ϯϯ.ϭ.ϭ at all tiŵes coŵplǇ ǁith the IŶcoŵe Taǆ ;EarŶiŶgs aŶd PeŶsioŶsͿ Act ϮϬϬϯ aŶd all other statutes aŶd regulatioŶs relatiŶg to 
iŶcoŵe taǆ, aŶd the Social SecuritǇ CoŶtriďutioŶs aŶd BeŶefits Act ϭϵϵϮ aŶd all other statutes aŶd regulatioŶs relatiŶg to 
ŶatioŶal iŶsuraŶce coŶtriďutioŶs, iŶ respect of that coŶsideratioŶ;  

Ϯϯ.ϭ.Ϯ iŶdeŵŶifǇ  DFID  agaiŶst  aŶǇ  iŶcoŵe  taǆ,  ŶatioŶal  iŶsuraŶce  aŶd  social  securitǇ  coŶtriďutioŶs  aŶd  aŶǇ  other  liaďilitǇ, 
deductioŶ, coŶtriďutioŶ, assessŵeŶt or claiŵ arisiŶg froŵ or ŵade iŶ coŶŶectioŶ ǁith the provisioŶ of the Services ďǇ the 
Supplier or aŶǇ Supplier PersoŶŶel. 

 

Ϯϰ. TAX COMPLIANCE 
 

Ϯϰ.ϭ If, at aŶǇ poiŶt duriŶg the Terŵ, aŶ OccasioŶ of Taǆ NoŶ‐CoŵpliaŶce occurs, the Supplier shall: 

Ϯϰ.ϭ.ϭ ŶotifǇ DFID iŶ ǁritiŶg of such fact ǁithiŶ ϱ WorkiŶg DaǇs of its occurreŶce;  

Ϯϰ.ϭ.Ϯ proŵptlǇ provide to DFID: 

;aͿ details of the steps ǁhich the Supplier is takiŶg to address the OccasioŶ of Taǆ NoŶ‐CoŵpliaŶce aŶd to preveŶt the 
saŵe froŵ recurriŶg, together ǁith aŶǇ ŵitigatiŶg factors that it coŶsiders relevaŶt; aŶd 

;ďͿ such other iŶforŵatioŶ iŶ relatioŶ to the OccasioŶ of Taǆ NoŶ‐CoŵpliaŶce as DFID ŵaǇ reasoŶaďlǇ reƋuire. 

 
IŶtelleĐtual PropertǇ, SeĐuritǇ aŶd IŶforŵatioŶ 
 
Ϯϱ. INTELLECTUAL PROPERTY RIGHTS                   
 
Ϯϱ.ϭ Save as eǆpresslǇ graŶted elseǁhere uŶder this CoŶtract: 

Ϯϱ.ϭ.ϭ DFID shall Ŷot acƋuire aŶǇ right,  title or  iŶterest  iŶ or  to the  IŶtellectual PropertǇ Rights of the Supplier or  its  liceŶsors, 
ŶaŵelǇ: 

;aͿ the Supplier BackgrouŶd IPR; aŶd 

;ďͿ the Third PartǇ IPR. 

Ϯϱ.ϭ.Ϯ the Supplier shall Ŷot acƋuire aŶǇ right,  title or  iŶterest  iŶ or to the  IŶtellectual PropertǇ Rights of DFID or  its  liceŶsors, 
iŶcludiŶg the: 

;aͿ DFID BackgrouŶd IPR;  

;ďͿ DFID Data; 

;cͿ Project Specific IPRs; aŶd 

;dͿ Prograŵŵe Naŵe aŶd aŶǇ rights aŶd iŶterests iŶ it at all tiŵes. 

 
Ϯϱ.Ϯ Where either PartǇ acƋuires, ďǇ operatioŶ of Laǁ, title to IŶtellectual PropertǇ Rights that is iŶcoŶsisteŶt ǁith the allocatioŶ of title 

set out iŶ Clause Ϯϱ.ϭ, it shall assigŶ iŶ ǁritiŶg such IŶtellectual PropertǇ Rights as it has acƋuired to the other PartǇ oŶ the reƋuest 
of the other PartǇ ;ǁheŶever ŵadeͿ. 
 

Ϯϱ.ϯ Neither PartǇ shall have aŶǇ right  to use aŶǇ of  the other PartǇ's Ŷaŵes,  logos or  trade ŵarks oŶ aŶǇ of  its products or services 
ǁithout the other PartǇ's prior ǁritteŶ coŶseŶt. 
 

Ϯϱ.ϰ AŶǇ Project Specific  IPRs created uŶder this CoŶtract shall ďe oǁŶed ďǇ DFID. DFID graŶts the Supplier a  liceŶce to use aŶǇ DFID 
BackgrouŶd IPR aŶd Project Specific IPRs for the purpose of fulfilliŶg its oďligatioŶs uŶder this CoŶtract duriŶg its Terŵ. 
 

Ϯϱ.ϱ Suďject  to  Clause  Ϯϱ.ϳ,  to  the  eǆteŶt  that  it  is  ŶecessarǇ  to  eŶaďle DFID  to  oďtaiŶ  the  full  ďeŶefits  of  oǁŶership  of  the  Project 
Specific  IPRs,  the  Supplier  hereďǇ  graŶts  to  DFID  aŶd  shall  procure  that  aŶǇ  relevaŶt  third  partǇ  liceŶsor  shall  graŶt  to  DFID  a 
perpetual,  irrevocaďle, ŶoŶ‐eǆclusive, assigŶaďle, roǇaltǇ‐free liceŶce to use, suď‐liceŶse aŶd/or coŵŵerciallǇ eǆploit aŶǇ Supplier 
BackgrouŶd IPRs or Third PartǇ IPRs that are eŵďedded iŶ or ǁhich are aŶ iŶtegral part of the Project Specific IPR Iteŵs. 
 

Ϯϱ.ϲ The Supplier shall proŵptlǇ ŶotifǇ DFID if it is reasoŶaďlǇ ďelieves that it ǁill ďe uŶaďle to graŶt or procure the graŶt of the liceŶces 
set out  iŶ Clause Ϯϱ.ϱ aďove aŶd  the Supplier  shall provide  full details of  the adverse effect  this ŵaǇ have oŶ DFID’s use of  the 
Project Specific IPRs. 
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Ϯϱ.ϳ Where  the  Supplier  is  uŶaďle  to  coŵplǇ ǁith Clause Ϯϱ.ϱ,  the  Supplier  shall  refraiŶ  froŵ eŵďeddiŶg or  iŶtegratiŶg aŶǇ  Supplier 

BackgrouŶd IPRs aŶd/or Third PartǇ IPRs ǁith the Project Specific IPRs iŶ such a ǁaǇ that could affect DFID oďtaiŶiŶg full ďeŶefit of 
the oǁŶership of those Project Specific IPRs, eǆcept ǁhere DFID has provided eǆpress ǁritteŶ Approval to do so. 
 

Ϯϱ.ϴ The Supplier shall, duriŶg aŶd after the Terŵ, oŶ ǁritteŶ deŵaŶd, iŶdeŵŶifǇ DFID agaiŶst all Losses iŶcurred ďǇ, aǁarded agaiŶst, 
or agreed to ďe paid ďǇ DFID ;ǁhether ďefore or after the ŵakiŶg of the deŵaŶd pursuaŶt to the iŶdeŵŶitǇ hereuŶderͿ arisiŶg froŵ 
aŶ IPR Claiŵ.  
 

Ϯϱ.ϵ If aŶ IPR Claiŵ is ŵade or aŶticipated, the Supplier ŵust at its oǁŶ eǆpeŶse aŶd DFID’s sole optioŶ, either: 

Ϯϱ.ϵ.ϭ procure for DFID the rights iŶ Clause Ϯϱ.ϱ ǁithout iŶfriŶgiŶg the IPR of aŶǇ third partǇ; or 

Ϯϱ.ϵ.Ϯ replace or ŵodifǇ the relevaŶt iteŵ ǁith ŶoŶ‐iŶfriŶgiŶg suďstitutes ǁith Ŷo detriŵeŶt to fuŶctioŶalitǇ of perforŵaŶce of 
the Services. 

Ϯϲ. SECURITY REQUIREMENTS  
 
Ϯϲ.ϭ The  Supplier  shall  coŵplǇ,  aŶd  shall  procure  that  the  Supplier  PersoŶŶel  coŵplǇ, ǁith  the  SecuritǇ  PolicǇ  aŶd  aŶǇ  securitǇ  plaŶ 

reƋuested ďǇ DFID, aŶd the Supplier shall eŶsure that the securitǇ plaŶ produced ďǇ the Supplier fullǇ coŵplies ǁith the SecuritǇ 
PolicǇ.  
 

Ϯϲ.Ϯ The Supplier shall eŶsure that it keeps up to date ǁith the latest versioŶ of the SecuritǇ PolicǇ. 
 

Ϯϲ.ϯ If the Supplier ďelieves that a chaŶge to the SecuritǇ PolicǇ ǁill have a ŵaterial aŶd uŶavoidaďle cost iŵplicatioŶ to the Services it 
ŵaǇ suďŵit a variatioŶ iŶ accordaŶce ǁith Clause ϯϴ. IŶ doiŶg so, the Supplier ŵust support its reƋuest ďǇ providiŶg evideŶce of the 
cause of aŶǇ iŶcreased costs aŶd the steps that it has takeŶ to ŵitigate those costs. AŶǇ chaŶge to the Charges shall theŶ ďe agreed 
iŶ discussioŶ ǁith the DFID CoŶtract Officer.  
 

Ϯϲ.ϰ UŶtil aŶd/or uŶless a chaŶge to the Charges is agreed ďǇ DFID pursuaŶt to Clause Ϯϲ.ϯ the Supplier shall coŶtiŶue to perforŵ the 
Services iŶ accordaŶce ǁith its oďligatioŶs aŶd for the Charges applicaďle prior to aŶǇ chaŶge reƋuest.  

 
Ϯϳ. MALICIOUS SOFTWARE  
 
Ϯϳ.ϭ The Supplier shall, as aŶ eŶduriŶg oďligatioŶ throughout the Terŵ, use the latest versioŶs of aŶti‐virus defiŶitioŶs availaďle froŵ aŶ 

iŶdustrǇ accepted aŶti‐virus softǁare veŶdor to check for aŶd delete Malicious Softǁare froŵ the ICT EŶviroŶŵeŶt.  
 

Ϯϳ.Ϯ NotǁithstaŶdiŶg  Clause  Ϯϳ.ϭ  if  Malicious  Softǁare  is  fouŶd,  the  Parties  shall  co‐operate  to  reduce  the  effect  of  the Malicious 
Softǁare aŶd, particularlǇ if Malicious Softǁare causes loss of operatioŶal efficieŶcǇ or loss or corruptioŶ of DFID Data, assist each 
other to ŵitigate aŶǇ losses aŶd to restore the Services to their desired operatiŶg efficieŶcǇ.  
 

Ϯϳ.ϯ AŶǇ cost arisiŶg out of the actioŶs of the Parties takeŶ iŶ coŵpliaŶce ǁith the provisioŶs of Clause Ϯϳ.Ϯ shall ďe ďorŶe ďǇ the Parties 
as folloǁs:  

Ϯϳ.ϯ.ϭ ďǇ the Supplier ǁhere the Malicious Softǁare origiŶates froŵ the Supplier Softǁare, the Third PartǇ Softǁare or the DFID 
Data ;ǁhilst the DFID Data ǁas uŶder the coŶtrol of the SupplierͿ; aŶd  

Ϯϳ.ϯ.Ϯ ďǇ DFID  if  the Malicious Softǁare origiŶates  froŵ the DFID Softǁare or the DFID Data ;ǁhilst DFID Data ǁas uŶder the 
coŶtrol of DFIDͿ. 

 
Ϯϴ. TRANSPARENCY  
 
Ϯϴ.ϭ  The Parties  ackŶoǁledge  that,  eǆcept  for  aŶǇ  iŶforŵatioŶ ǁhich  is  eǆeŵpt  froŵ disclosure  iŶ  accordaŶce ǁith  the provisioŶs of 

Clause  ϯϬ  ;Freedoŵ  of  IŶforŵatioŶͿ,  the  coŶteŶt  of  this  CoŶtract  is  Ŷot  coŶfideŶtial  iŶforŵatioŶ.  DFID  shall  ďe  respoŶsiďle  for 
deterŵiŶiŶg iŶ its aďsolute discretioŶ ǁhether aŶǇ of the coŶteŶt of the CoŶtract is eǆeŵpt froŵ disclosure iŶ accordaŶce ǁith the 
provisioŶs of the FOIA. 
 

Ϯϴ.Ϯ  NotǁithstaŶdiŶg  aŶǇ other  terŵ of  this CoŶtract,  the  Supplier hereďǇ gives  their  coŶseŶt  for DFID  to puďlish  the CoŶtract  iŶ  its 
eŶtiretǇ, iŶcludiŶg froŵ tiŵe to tiŵe agreed chaŶges to the CoŶtract, to the geŶeral puďlic. 
 

Ϯϴ.ϯ  DFID ŵaǇ coŶsult ǁith the supplier to iŶforŵ its decisioŶ regardiŶg aŶǇ eǆeŵptioŶs ǁith regard to FOIA ďut DFID shall have the fiŶal 
decisioŶ iŶ its aďsolute discretioŶ. 
 

Ϯϴ.ϰ The Supplier shall assist aŶd cooperate ǁith DFID to eŶaďle DFID to puďlish this CoŶtract. 
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Ϯϴ.ϱ The Supplier ackŶoǁledges that DFID eŶdorses/supports the reƋuireŵeŶts of the IATI staŶdard aŶd shall assist aŶd cooperate ǁith 
DFID, to eŶaďle the Supplier to uŶderstaŶd the differeŶt eleŵeŶts of  IATI  iŵpleŵeŶtatioŶ aŶd to coŵplǇ ǁith the differeŶt data, 
policǇ aŶd techŶical coŶsideratioŶs that Ŷeed to ďe takeŶ iŶto accouŶt. 
 

Ϯϴ.ϲ The Supplier shall:  

Ϯϴ.ϲ.ϭ puďlish iŶforŵatioŶ data to the IATI staŶdard, that relates to a specific activitǇ iŶ a siŶgle, coŵŵoŶ, electroŶic forŵat for 
the  traŶspareŶt,  accurate,  tiŵelǇ  aŶd  coŵpreheŶsive  puďlishiŶg  of  data,  oŶ  all  activities  iŶ  the  deliverǇ  chaiŶ,  iŶ  the 
deliverǇ of developŵeŶt cooperatioŶ aŶd huŵaŶitariaŶ aid; aŶd  

Ϯϴ.ϲ.Ϯ provide all ŶecessarǇ assistaŶce as reasoŶaďlǇ reƋuested ďǇ DFID to eŶaďle DFID to respoŶd to the IATI reƋuireŵeŶts.  

 
Ϯϴ.ϳ The Supplier  shall ŵaiŶtaiŶ  aŶ up‐to‐date aŶd accurate  record of Ŷaŵed doǁŶstreaŵ deliverǇ partŶers  iŶ  receipt of DFID  fuŶds 

aŶd/or DFID  fuŶded  iŶveŶtorǇ or assets. This record should deŵoŶstrate hoǁ fuŶds floǁ froŵ iŶitial source to eŶd ďeŶeficiaries. 
This record should ďe ŵade availaďle to DFID upoŶ ǁritteŶ reƋuest aŶd ǁithiŶ the tiŵe set out iŶ the reƋuest. This record should ďe 
updated ďǇ the Supplier; 

Ϯϴ.ϳ.ϭ as reƋuired iŶ the terŵs of refereŶce;  

Ϯϴ.ϳ.Ϯ aŶŶuallǇ; 

Ϯϴ.ϳ.ϯ ǁheŶ there are ŵaterial chaŶges iŶ the deliverǇ chaiŶ; aŶd  

Ϯϴ.ϳ.ϰ as part of the project coŵpletioŶ process. 

 
Ϯϵ. CONFIDENTIALITY  

   
Ϯϵ.ϭ Eǆcept to the eǆteŶt set out iŶ this Clause Ϯϵ or ǁhere disclosure is eǆpresslǇ perŵitted elseǁhere iŶ this CoŶtract, each PartǇ shall:  

Ϯϵ.ϭ.ϭ treat the other PartǇ's CoŶfideŶtial IŶforŵatioŶ as coŶfideŶtial aŶd safeguard it accordiŶglǇ;  

Ϯϵ.ϭ.Ϯ Ŷot disclose the other PartǇ's CoŶfideŶtial IŶforŵatioŶ to aŶǇ other persoŶ ǁithout the oǁŶer's prior ǁritteŶ coŶseŶt.  

 
Ϯϵ.Ϯ Clause Ϯϵ.ϭ shall Ŷot applǇ to the eǆteŶt that:  

Ϯϵ.Ϯ.ϭ such  disclosure  is  a  reƋuireŵeŶt  of  Laǁ  applicaďle  to  the  PartǇ ŵakiŶg  the  disclosure,  iŶcludiŶg  aŶǇ  reƋuireŵeŶts  for 
disclosure  uŶder  the  FOIA,  the  EŶviroŶŵeŶtal  IŶforŵatioŶ  RegulatioŶs  aŶd  associated  codes  of  practice  pursuaŶt  to 
Clause ϯϬ ;Freedoŵ of IŶforŵatioŶͿ;  

Ϯϵ.Ϯ.Ϯ such iŶforŵatioŶ ǁas iŶ the possessioŶ of the PartǇ ŵakiŶg the disclosure ǁithout oďligatioŶ of coŶfideŶtialitǇ prior to its 
disclosure ďǇ the iŶforŵatioŶ oǁŶer;  

Ϯϵ.Ϯ.ϯ such iŶforŵatioŶ ǁas oďtaiŶed froŵ a third partǇ ǁithout oďligatioŶ of coŶfideŶtialitǇ;  

Ϯϵ.Ϯ.ϰ such iŶforŵatioŶ ǁas alreadǇ iŶ the puďlic doŵaiŶ at the tiŵe of disclosure otherǁise thaŶ ďǇ a ďreach of this CoŶtract; or  

Ϯϵ.Ϯ.ϱ it is iŶdepeŶdeŶtlǇ developed ǁithout access to the other PartǇ's CoŶfideŶtial IŶforŵatioŶ.  

 
Ϯϵ.ϯ The Supplier ŵaǇ oŶlǇ disclose DFID’s CoŶfideŶtial IŶforŵatioŶ to the Supplier PersoŶŶel ǁho are directlǇ iŶvolved iŶ the provisioŶ 

of the Services aŶd ǁho Ŷeed to kŶoǁ the iŶforŵatioŶ, aŶd shall eŶsure that such Supplier PersoŶŶel are aǁare of aŶd shall coŵplǇ 
ǁith these oďligatioŶs as to coŶfideŶtialitǇ.  
 

Ϯϵ.ϰ The Supplier shall Ŷot, aŶd shall procure  that  the Supplier PersoŶŶel do Ŷot, use aŶǇ of DFID’s CoŶfideŶtial  IŶforŵatioŶ received 
otherǁise thaŶ for the purposes of this CoŶtract.  
 

Ϯϵ.ϱ At the ǁritteŶ reƋuest of DFID, the Supplier shall procure that those ŵeŵďers of the Supplier PersoŶŶel referred to iŶ Clause Ϯϵ.ϯ, 
respectivelǇ sigŶ a coŶfideŶtialitǇ uŶdertakiŶg prior to coŵŵeŶciŶg aŶǇ ǁork iŶ accordaŶce ǁith this CoŶtract.  
 

Ϯϵ.ϲ NothiŶg iŶ this CoŶtract shall preveŶt DFID froŵ disclosiŶg the Supplier’s CoŶfideŶtial IŶforŵatioŶ:  
 

Ϯϵ.ϲ.ϭ oŶ  a  coŶfideŶtial  ďasis  to  aŶǇ  CeŶtral  GoverŶŵeŶt  BodǇ  for  aŶǇ  proper  purpose  of  DFID  or  of  the  relevaŶt  CeŶtral 
GoverŶŵeŶt BodǇ;  

Ϯϵ.ϲ.Ϯ to ParliaŵeŶt aŶd ParliaŵeŶtarǇ Coŵŵittees or if reƋuired ďǇ aŶǇ ParliaŵeŶtarǇ reportiŶg reƋuireŵeŶt;  
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Ϯϵ.ϲ.ϯ  to  the eǆteŶt  that DFID  ;actiŶg reasoŶaďlǇͿ deeŵs disclosure ŶecessarǇ or appropriate  iŶ the course of carrǇiŶg out  its 
puďlic fuŶctioŶs;  

Ϯϵ.ϲ.ϰ oŶ  a  coŶfideŶtial  ďasis  to  a  professioŶal  adviser,  coŶsultaŶt,  supplier  or  other  persoŶ  eŶgaged  ďǇ  aŶǇ  of  the  eŶtities 
descriďed iŶ Clause Ϯϵ.ϲ.ϭ ;iŶcludiŶg aŶǇ ďeŶchŵarkiŶg orgaŶisatioŶͿ for aŶǇ purpose relatiŶg to or coŶŶected ǁith this 
CoŶtract;  

Ϯϵ.ϲ.ϱ oŶ a coŶfideŶtial ďasis for the purpose of the eǆercise of its rights uŶder this CoŶtract, iŶcludiŶg the Audit Rights, its step‐
iŶ rights pursuaŶt to Clause ϭϱ ;OpeŶ Book AccouŶtiŶg aŶd AuditͿ, its rights to appoiŶt aŶ advisor pursuaŶt to Clause ϰϳ 
;Dispute ResolutioŶͿ aŶd aŶǇ rights set out iŶ Clause ϭϲ ;Eǆit MaŶageŵeŶtͿ;  

Ϯϵ.ϲ.ϲ oŶ a coŶfideŶtial ďasis to a proposed Successor BodǇ iŶ coŶŶectioŶ ǁith aŶǇ assigŶŵeŶt, ŶovatioŶ or disposal of aŶǇ of its 
rights, oďligatioŶs or liaďilities uŶder this CoŶtract; or 

Ϯϵ.ϲ.ϳ for the purpose of the eǆaŵiŶatioŶ aŶd certificatioŶ of DFID’s accouŶts, 

aŶd  for  the  purposes  of  the  foregoiŶg,  refereŶces  to  disclosure  oŶ  a  coŶfideŶtial  ďasis  shall  ŵeaŶ  disclosure  suďject  to  a 
coŶfideŶtialitǇ agreeŵeŶt or arraŶgeŵeŶt coŶtaiŶiŶg terŵs Ŷo less striŶgeŶt thaŶ those placed oŶ DFID uŶder this Clause Ϯϵ. 

 
Ϯϵ.ϳ NothiŶg iŶ this Clause Ϯϵ shall preveŶt either partǇ froŵ usiŶg aŶǇ techŶiƋues, ideas or kŶoǁ‐hoǁ gaiŶed duriŶg the perforŵaŶce 

of the CoŶtract iŶ the course of its Ŷorŵal ďusiŶess to the eǆteŶt that this use does Ŷot result iŶ a disclosure of the other partǇ's 
CoŶfideŶtial IŶforŵatioŶ or aŶ iŶfriŶgeŵeŶt of IPR.  

 
ϯϬ. FREEDOM OF INFORMATION  
 
ϯϬ.ϭ The Supplier ackŶoǁledges that DFID  is suďject to the reƋuireŵeŶts of the FOIA, the EŶviroŶŵeŶtal  IŶforŵatioŶ RegulatioŶs aŶd 

associated  codes  of  practice  aŶd  shall  assist  aŶd  cooperate ǁith  DFID  to  eŶaďle DFID  to  coŵplǇ ǁith  its  IŶforŵatioŶ  disclosure 
oďligatioŶs.  
 

ϯϬ.Ϯ The Supplier shall aŶd shall eŶsure that its Suď‐CoŶtractors shall:  
 

ϯϬ.Ϯ.ϭ traŶsfer  to  DFID  all  ReƋuests  for  IŶforŵatioŶ  that  it  receives  as  sooŶ  as  practicaďle  aŶd  iŶ  aŶǇ  eveŶt  ǁithiŶ  tǁo  ;ϮͿ 
WorkiŶg DaǇs of receiviŶg a ReƋuest for IŶforŵatioŶ;  

ϯϬ.Ϯ.Ϯ provide  DFID ǁith  a  copǇ  of  all  IŶforŵatioŶ  iŶ  its  possessioŶ,  or  poǁer  iŶ  the  forŵ  that  DFID  reƋuires ǁithiŶ  five  ;ϱͿ 
WorkiŶg DaǇs ;or such other period as DFID ŵaǇ specifǇͿ of DFID’s reƋuest; aŶd 

ϯϬ.Ϯ.ϯ provide  all  ŶecessarǇ  assistaŶce  as  reasoŶaďlǇ  reƋuested  ďǇ  DFID  to  eŶaďle  DFID  to  respoŶd  to  the  ReƋuest  for 
IŶforŵatioŶ  ǁithiŶ  the  tiŵe  for  coŵpliaŶce  set  out  iŶ  sectioŶ  ϭϬ  of  the  FOIA  or  regulatioŶ  ϱ  of  the  EŶviroŶŵeŶtal 
IŶforŵatioŶ RegulatioŶs.  

 
ϯϬ.ϯ DFID shall ďe respoŶsiďle for deterŵiŶiŶg iŶ its aďsolute discretioŶ aŶd ŶotǁithstaŶdiŶg aŶǇ other provisioŶ iŶ this CoŶtract or aŶǇ 

other  agreeŵeŶt  ǁhether  the  CoŵŵerciallǇ  SeŶsitive  IŶforŵatioŶ  aŶd/or  aŶǇ  other  IŶforŵatioŶ  is  eǆeŵpt  froŵ  disclosure  iŶ 
accordaŶce ǁith the provisioŶs of the FOIA, the EŶviroŶŵeŶtal IŶforŵatioŶ RegulatioŶs aŶd associated codes of practice.  
 

ϯϬ.ϰ IŶ Ŷo eveŶt shall the Supplier respoŶd directlǇ to a ReƋuest for IŶforŵatioŶ uŶless eǆpresslǇ authorised to do so ďǇ DFID.  
 

ϯϬ.ϱ The Supplier ackŶoǁledges  that DFID ŵaǇ, actiŶg  iŶ accordaŶce ǁith aŶǇ code of practice  issued pursuaŶt  to SectioŶ ϰϱ of FOIA 
;͞the  Code͟Ϳ,  ďe  oďliged  uŶder  the  FOIA,  or  the  EŶviroŶŵeŶtal  IŶforŵatioŶ  RegulatioŶs  to  disclose  iŶforŵatioŶ  coŶcerŶiŶg  the 
Supplier or the Services:  

ϯϬ.ϱ.ϭ iŶ certaiŶ circuŵstaŶces ǁithout coŶsultiŶg the Supplier;  

ϯϬ.ϱ.Ϯ folloǁiŶg coŶsultatioŶ ǁith the Supplier aŶd haviŶg takeŶ their vieǁs iŶto accouŶt;  

ϯϬ.ϱ.ϯ provided alǁaǇs that ǁhere Clause ϯϬ.ϱ.ϭ applies DFID shall, iŶ accordaŶce ǁith aŶǇ recoŵŵeŶdatioŶs of the Code, take 
reasoŶaďle steps, ǁhere appropriate, to give the Supplier advaŶced Ŷotice, or failiŶg that, to draǁ the disclosure to the 
Supplier’s atteŶtioŶ after aŶǇ such disclosure.  

 
ϯϬ.ϲ The Supplier shall eŶsure that all  IŶforŵatioŶ is retaiŶed for disclosure iŶ accordaŶce ǁith Clauses ϯϬ.ϳ aŶd ϯϬ.ϴ aŶd shall perŵit 

DFID to iŶspect such records as reƋuested ďǇ DFID froŵ tiŵe to tiŵe.  
 



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page Ϯ1 of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

ϯϬ.ϳ The Supplier shall, duriŶg this CoŶtract aŶd for a period of at least seveŶ Ǉears folloǁiŶg the eǆpirǇ or terŵiŶatioŶ of this CoŶtract, 
retaiŶ aŶd ŵaiŶtaiŶ all IŶforŵatioŶ:  

ϯϬ.ϳ.ϭ iŶ accordaŶce ǁith Good IŶdustrǇ Practice aŶd Laǁ;  

ϯϬ.ϳ.Ϯ iŶ chroŶological order; 

ϯϬ.ϳ.ϯ iŶ a forŵ that is capaďle of audit; 

ϯϬ.ϳ.ϰ at its oǁŶ eǆpeŶse.   

 
ϯϬ.ϴ Wherever practical, origiŶal IŶforŵatioŶ shall ďe retaiŶed aŶd ŵaiŶtaiŶed iŶ hard copǇ forŵ.   
 
ϯ1. OFFICIAL SECRETS ACT  
 
ϯϭ.ϭ The Supplier shall, aŶd shall eŶsure that the Supplier PersoŶŶel shall, coŵplǇ ǁith aŶǇ relevaŶt oďligatioŶs arisiŶg uŶder the Official 

Secrets Acts ϭϵϭϭ to ϭϵϴϵ. 
 
ϯϮ. DFID DATA  
 
ϯϮ.ϭ The Supplier shall Ŷot delete or reŵove aŶǇ proprietarǇ Ŷotices coŶtaiŶed ǁithiŶ or relatiŶg to DFID Data.  

 
ϯϮ.Ϯ The  Supplier  shall  Ŷot  store,  copǇ,  disclose,  or  use  DFID  Data  eǆcept  as  ŶecessarǇ  for  the  perforŵaŶce  ďǇ  the  Supplier  of  its 

oďligatioŶs uŶder this CoŶtract or as otherǁise eǆpresslǇ authorised iŶ ǁritiŶg ďǇ DFID.  
 

ϯϮ.ϯ To the eǆteŶt that DFID Data is held aŶd/or processed ďǇ the Supplier, the Supplier shall supplǇ that DFID Data to DFID as reƋuested 
ďǇ DFID iŶ the forŵat;sͿ specified ďǇ DFID.  
 

ϯϮ.ϰ UpoŶ receipt or creatioŶ ďǇ the Supplier of aŶǇ DFID Data aŶd duriŶg aŶǇ collectioŶ, processiŶg, storage aŶd traŶsŵissioŶ ďǇ the 
Supplier  of  aŶǇ  DFID  Data,  the  Supplier  shall  take  respoŶsiďilitǇ  for  preserviŶg  the  iŶtegritǇ  of  DFID  Data  aŶd  preveŶtiŶg  the 
corruptioŶ or loss of DFID Data.  
 

ϯϮ.ϱ The  Supplier  shall  perforŵ  secure  ďack‐ups  of  all  DFID  Data  aŶd  shall  eŶsure  that  up‐to‐date  ďack‐ups  are  stored  off‐site  iŶ 
accordaŶce ǁith the SecuritǇ PolicǇ. The Supplier shall eŶsure that such ďack‐ups are availaďle to DFID at all tiŵes upoŶ reƋuest, 
ǁith deliverǇ tiŵes as specified ďǇ DFID.  
 

ϯϮ.ϲ The Supplier shall eŶsure that the sǇsteŵ oŶ ǁhich the Supplier holds aŶǇ DFID Data, iŶcludiŶg ďack‐up data, is a secure sǇsteŵ that 
coŵplies ǁith the SecuritǇ PolicǇ.  
 

ϯϮ.ϳ If DFID Data is corrupted, lost or sufficieŶtlǇ degraded as a result of the Supplier’s Default so as to ďe uŶusaďle, DFID ŵaǇ:  

ϯϮ.ϳ.ϭ reƋuire  the Supplier  ;at the Supplier’s eǆpeŶseͿ to restore or procure the restoratioŶ of DFID Data to  the eǆteŶt aŶd  iŶ 
accordaŶce ǁith the BusiŶess CoŶtiŶuitǇ aŶd Disaster RecoverǇ ProvisioŶs specified iŶ the SecuritǇ PolicǇ aŶd the Supplier 
shall do so as sooŶ as practicaďle ďut Ŷot later thaŶ three daǇs folloǁiŶg a ǁritteŶ reƋuest froŵ DFID; aŶd/or  

ϯϮ.ϳ.Ϯ itself  restore  or  procure  the  restoratioŶ  of  DFID  Data,  aŶd  shall  ďe  repaid  ďǇ  the  Supplier  aŶǇ  reasoŶaďle  eǆpeŶses 
iŶcurred  iŶ  doiŶg  so  to  the  eǆteŶt  aŶd  iŶ  accordaŶce  ǁith  the  reƋuireŵeŶts  specified  iŶ  the  BusiŶess  CoŶtiŶuitǇ  aŶd 
Disaster RecoverǇ provisioŶs specified iŶ the SecuritǇ PolicǇ. 

ϯϮ.ϴ If  at  aŶǇ  tiŵe  the  Supplier  suspects  or  has  reasoŶ  to  ďelieve  that  DFID Data  has  or ŵaǇ  ďecoŵe  corrupted,  lost  or  sufficieŶtlǇ 
degraded  iŶ aŶǇ ǁaǇ for aŶǇ reasoŶ, theŶ the Supplier shall ŶotifǇ DFID iŵŵediatelǇ aŶd iŶforŵ DFID of the reŵedial actioŶ the 
Supplier proposes to take.  
 

ϯϮ.ϵ The Supplier shall oďtaiŶ aŶd ŵaiŶtaiŶ certificatioŶ uŶder the HM GoverŶŵeŶt CǇďer EsseŶtials Scheŵe. 
 

ϯϯ. PROTECTION OF PERSONAL DATA  
 
ϯϯ.ϭ The Parties ackŶoǁledge that the factual activitǇ carried out ďǇ each of theŵ iŶ relatioŶ to their oďligatioŶs uŶder this CoŶtract ǁill 

deterŵiŶe the status of each PartǇ uŶder the Data ProtectioŶ LegislatioŶ. A PartǇ ŵaǇ act as ͞JoiŶt CoŶtroller͟ or a ͞CoŶtroller͟ or a 
͞Processor͟ of certaiŶ PersoŶal Data uŶder this CoŶtract. The Parties shall detail the eŶvisaged status iŶ AppeŶdiǆ A of the Terŵs of 
RefereŶce ;at SectioŶ ϯ of the CoŶtractͿ aŶd update it ǁhere appropriate.  
 

ϯϯ.Ϯ Where a PartǇ is ProĐessiŶg oŶ ďehalf of the other PartǇ ǁho is the CoŶtroller 
 
ϯϯ.Ϯ.ϭ The Parties ackŶoǁledge that for the purposes of the Data ProtectioŶ LegislatioŶ, DFID is the CoŶtroller aŶd the Supplier is 

the Processor uŶless otherǁise specified iŶ AppeŶdiǆ A of the Terŵs of RefereŶce ;at SectioŶ ϯ of the coŶtractͿ. The oŶlǇ 



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϮϮ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

processiŶg that the Processor is authorised to do is listed iŶ AppeŶdiǆ A of the Terŵs of RefereŶce ďǇ the CoŶtroller aŶd 
ŵaǇ Ŷot ďe deterŵiŶed ďǇ the Processor.  

 
ϯϯ.Ϯ.Ϯ The Processor shall ŶotifǇ the CoŶtroller iŵŵediatelǇ if it coŶsiders that aŶǇ of CoŶtroller's iŶstructioŶs iŶfriŶge the Data 

ProtectioŶ LegislatioŶ.  
 
ϯϯ.Ϯ.ϯ The Processor shall provide all  reasoŶaďle assistaŶce to the CoŶtroller  iŶ the preparatioŶ of aŶǇ Data ProtectioŶ Iŵpact 

AssessŵeŶt prior to coŵŵeŶciŶg aŶǇ processiŶg. Such assistaŶce ŵaǇ, at the discretioŶ of the CoŶtroller, iŶclude: 
 

;aͿ a sǇsteŵatic descriptioŶ of the eŶvisaged processiŶg operatioŶs aŶd the purpose of the processiŶg; 

;ďͿ aŶ assessŵeŶt of the ŶecessitǇ aŶd proportioŶalitǇ of the processiŶg operatioŶs iŶ relatioŶ to the services. 

;cͿ aŶ assessŵeŶt of the risks to the rights aŶd freedoŵs of Data Suďjects; aŶd 

;dͿ the ŵeasures eŶvisaged to address the risks, iŶcludiŶg safeguards, securitǇ ŵeasures aŶd ŵechaŶisŵs to eŶsure the 
protectioŶ of PersoŶal Data. 

ϯϯ.Ϯ.ϰ The Processor shall, iŶ relatioŶ to aŶǇ PersoŶal Data processed iŶ coŶŶectioŶ ǁith its oďligatioŶs uŶder this AgreeŵeŶt: 

;aͿ process that PersoŶal Data oŶlǇ iŶ accordaŶce ǁith the AppeŶdiǆ A referred to iŶ Clause ϯϯ.Ϯ.ϭ, uŶless the Processor 
is  reƋuired  to  do  otherǁise  ďǇ  Laǁ.  If  it  is  so  reƋuired  the  Processor  shall  proŵptlǇ  ŶotifǇ  the  CoŶtroller  ďefore 
processiŶg the PersoŶal Data uŶless prohiďited ďǇ Laǁ; 

;ďͿ eŶsure that it has iŶ place Protective Measures, ǁhich are appropriate to protect agaiŶst a Data Loss EveŶt, ǁhich the 
CoŶtroller ŵaǇ reasoŶaďlǇ reject ;ďut failure to reject shall Ŷot aŵouŶt to approval ďǇ the CoŶtroller of the adeƋuacǇ 
of the Protective MeasuresͿ haviŶg takeŶ accouŶt of the: 

a. Ŷature of the data to ďe protected; 

ď. harŵ that ŵight result froŵ a Data Loss EveŶt; 

c. state of techŶological developŵeŶt; aŶd 

d. cost of iŵpleŵeŶtiŶg aŶǇ ŵeasures; 

;cͿ eŶsure that: 

I. the Processor PersoŶŶel do Ŷot process PersoŶal Data eǆcept iŶ accordaŶce ǁith this AgreeŵeŶt ;aŶd iŶ particular 
AppeŶdiǆ A referred to iŶ Clause ϯϯ.Ϯ.ϭͿ; 

II. it takes all reasoŶaďle steps to eŶsure the reliaďilitǇ aŶd iŶtegritǇ of aŶǇ Processor PersoŶŶel ǁho have access to 
the PersoŶal Data aŶd eŶsure that theǇ: 

a. are aǁare of aŶd coŵplǇ ǁith the Processor’s duties uŶder this clause; 

ď. are suďject to appropriate coŶfideŶtialitǇ uŶdertakiŶgs ǁith the Processor or aŶǇ Suď‐processor; 

c. are iŶforŵed of the coŶfideŶtial Ŷature of the PersoŶal Data aŶd do Ŷot puďlish, disclose or divulge aŶǇ of 
the PersoŶal Data to aŶǇ third PartǇ uŶless directed iŶ ǁritiŶg to do so ďǇ the CoŶtroller or as otherǁise 
perŵitted ďǇ this AgreeŵeŶt; aŶd 

d. have uŶdergoŶe adeƋuate traiŶiŶg iŶ the use, care, protectioŶ aŶd haŶdliŶg of PersoŶal Data; aŶd 

;dͿ Ŷot traŶsfer PersoŶal Data outside of the EU uŶless the prior ǁritteŶ coŶseŶt of the CoŶtroller has ďeeŶ oďtaiŶed aŶd 
the folloǁiŶg coŶditioŶs are fulfilled: 

a.  the CoŶtroller or the Processor has provided appropriate safeguards iŶ relatioŶ to the traŶsfer ;ǁhether iŶ 
accordaŶce ǁith GDPR Article ϰϲ or LED Article ϯϳͿ as deterŵiŶed ďǇ the CoŶtroller; 

ď. the Data Suďject has eŶforceaďle rights aŶd effective legal reŵedies; 
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c.  the Processor coŵplies ǁith its oďligatioŶs uŶder the Data ProtectioŶ LegislatioŶ ďǇ providiŶg aŶ adeƋuate 
level of protectioŶ to aŶǇ PersoŶal Data that is traŶsferred ;or, if it is Ŷot so ďouŶd, uses its ďest eŶdeavours 
to assist the CoŶtroller iŶ ŵeetiŶg its oďligatioŶsͿ; aŶd 

d. the  Processor  coŵplies ǁith  aŶǇ  reasoŶaďle  iŶstructioŶs  Ŷotified  to  it  iŶ  advaŶce ďǇ  the CoŶtroller ǁith 
respect to the processiŶg of the PersoŶal Data; 

 

;eͿ At the ǁritteŶ directioŶ of the CoŶtroller, delete or returŶ PersoŶal Data ;aŶd aŶǇ copies of  itͿ to the CoŶtroller oŶ 
terŵiŶatioŶ of the AgreeŵeŶt uŶless the Processor is reƋuired ďǇ Laǁ to retaiŶ the PersoŶal Data. 

ϯϯ.Ϯ.ϱ Suďject to clause ϯϯ.Ϯ.ϲ, the Processor shall ŶotifǇ the CoŶtroller ǁithout due delaǇ aŶd iŶ aŶǇ eveŶt ǁithiŶ ϰϴ hours if it: 

a. receives a Data Suďject Access ReƋuest ;or purported Data Suďject Access ReƋuestͿ; 

ď. receives a reƋuest to rectifǇ, ďlock or erase aŶǇ PersoŶal Data; 

c. receives  aŶǇ  other  reƋuest,  coŵplaiŶt  or  coŵŵuŶicatioŶ  relatiŶg  to  either  PartǇ's  oďligatioŶs  uŶder  the 
Data ProtectioŶ LegislatioŶ; 

d. receives  aŶǇ  coŵŵuŶicatioŶ  froŵ  the  IŶforŵatioŶ  CoŵŵissioŶer  or  aŶǇ  other  regulatorǇ  authoritǇ  iŶ 
coŶŶectioŶ ǁith PersoŶal Data processed uŶder this AgreeŵeŶt; 

e.  receives  a  reƋuest  froŵ  aŶǇ  third  PartǇ  for  disclosure  of  PersoŶal  Data  ǁhere  coŵpliaŶce  ǁith  such 
reƋuest is reƋuired or purported to ďe reƋuired ďǇ Laǁ; or 

f. ďecoŵes aǁare of a Data Loss EveŶt. 

ϯϯ.Ϯ.ϲ TakiŶg iŶto accouŶt the Ŷature of the processiŶg, the Processor shall provide the CoŶtroller ǁith full assistaŶce iŶ relatioŶ 
to either PartǇ's oďligatioŶs uŶder Data ProtectioŶ LegislatioŶ aŶd aŶǇ coŵplaiŶt, coŵŵuŶicatioŶ or reƋuest ŵade uŶder 
clause ϯϯ.Ϯ.ϱ ;aŶd iŶsofar as possiďle ǁithiŶ the tiŵescales reasoŶaďlǇ reƋuired ďǇ the CoŶtrollerͿ iŶcludiŶg ďǇ proŵptlǇ 
providiŶg: 

a. the CoŶtroller ǁith full details aŶd copies of the coŵplaiŶt, coŵŵuŶicatioŶ or reƋuest; 

ď. such assistaŶce as is reasoŶaďlǇ reƋuested ďǇ the CoŶtroller to eŶaďle the CoŶtroller to coŵplǇ ǁith a Data 
Suďject Access ReƋuest ǁithiŶ the relevaŶt tiŵescales set out iŶ the Data ProtectioŶ LegislatioŶ; 

c. the CoŶtroller, at its reƋuest, ǁith aŶǇ PersoŶal Data it holds iŶ relatioŶ to a Data Suďject; 

d. assistaŶce as reƋuested ďǇ the CoŶtroller folloǁiŶg aŶǇ Data Loss EveŶt; 

e. assistaŶce as reƋuested ďǇ the CoŶtroller ǁith respect to aŶǇ reƋuest froŵ the IŶforŵatioŶ CoŵŵissioŶer’s 
Office, or aŶǇ coŶsultatioŶ ďǇ the CoŶtroller ǁith the IŶforŵatioŶ CoŵŵissioŶer's Office. 

ϯϯ.Ϯ.ϳ The  Processor  shall ŵaiŶtaiŶ  coŵplete  aŶd  accurate  records  aŶd  iŶforŵatioŶ  to  deŵoŶstrate  its  coŵpliaŶce ǁith  this 
clause. This reƋuireŵeŶt does Ŷot applǇ ǁhere the Processor eŵploǇs feǁer thaŶ ϮϱϬ staff, uŶless: 

a. the CoŶtroller deterŵiŶes that the processiŶg is Ŷot occasioŶal; 

ď. the CoŶtroller deterŵiŶes the processiŶg iŶcludes special categories of data as referred to iŶ Article ϵ;ϭͿ of 
the GDPR  or  PersoŶal  Data  relatiŶg  to  criŵiŶal  coŶvictioŶs  aŶd  offeŶces  referred  to  iŶ  Article  ϭϬ  of  the 
GDPR; aŶd 

c. the CoŶtroller deterŵiŶes that the processiŶg is likelǇ to result iŶ a risk to the rights aŶd freedoŵs of Data 
Suďjects. 

ϯϯ.Ϯ.ϴ Where  the  Supplier  is  the  Processor  it  shall  alloǁ  for  audits  of  its  Data  ProcessiŶg  activitǇ  ďǇ  the  DFID  or  its  DFID’s 
desigŶated auditor. 

ϯϯ.Ϯ.ϵ Each partǇ shall desigŶate its oǁŶ Data ProtectioŶ Officer if reƋuired ďǇ the Data ProtectioŶ LegislatioŶ. 

ϯϯ.Ϯ.ϭϬ Before alloǁiŶg aŶǇ Suď‐processor to process aŶǇ PersoŶal Data related to this AgreeŵeŶt, the Processor ŵust: 
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a. ŶotifǇ the CoŶtroller iŶ ǁritiŶg of the iŶteŶded Suď‐processor aŶd processiŶg; 

ď. oďtaiŶ the ǁritteŶ coŶseŶt of the CoŶtroller; 

c. eŶter iŶto a ǁritteŶ agreeŵeŶt ǁith the Suď‐processor ǁhich give effect to the terŵs set out iŶ this clause 
ϯϯ.Ϯ such that theǇ applǇ to the Suď‐processor; aŶd 

d. provide the CoŶtroller ǁith such iŶforŵatioŶ regardiŶg the Suď‐processor as the CoŶtroller ŵaǇ reasoŶaďlǇ 
reƋuire. 

ϯϯ.Ϯ.ϭϭ The Processor shall reŵaiŶ fullǇ liaďle for all acts or oŵissioŶs of aŶǇ Suď‐processor. 

 

ϯϯ.Ϯ.ϭϮ  The  CoŶtroller ŵaǇ,  at  aŶǇ  tiŵe  oŶ  Ŷot  less  thaŶ  ϯϬ WorkiŶg DaǇs’  Ŷotice,  revise  this  clause  ďǇ  replaciŶg  it ǁith  aŶǇ 
applicaďle CoŶtroller  to  Processor  staŶdard  clauses  or  siŵilar  terŵs  forŵiŶg part  of  aŶ applicaďle  certificatioŶ  scheŵe 
;ǁhich shall applǇ ǁheŶ iŶcorporated ďǇ attachŵeŶt to this AgreeŵeŶt. 

 

ϯϯ.Ϯ.ϭϯ The Parties agree to take accouŶt of aŶǇ guidaŶce issued ďǇ the IŶforŵatioŶ CoŵŵissioŶer’s Office. DFID ŵaǇ oŶ Ŷot less 
thaŶ ϯϬ WorkiŶg DaǇs’ Ŷotice to the Processor aŵeŶd this agreeŵeŶt to eŶsure that it coŵplies ǁith aŶǇ guidaŶce issued 
ďǇ the IŶforŵatioŶ CoŵŵissioŶer’s Office. 

 
ϯϯ.ϯ Where the Parties ďoth CoŶtrol PersoŶal Data IŶdepeŶdeŶtlǇ 

 
ϯϯ.ϯ.ϭ With  respect  to  PersoŶal  Data ǁhich  a  PartǇ  acts  as  CoŶtroller  ďut ǁhich  is  Ŷot  uŶder  the  JoiŶt  CoŶtrol  ;ďecause  the 

Parties  deterŵiŶe  the  ŵeaŶs  aŶd  purposes  of  processiŶg  PersoŶal  Data  iŶdepeŶdeŶtlǇ  of  each  otherͿ  each  PartǇ 
uŶdertakes to coŵplǇ ǁith the applicaďle Data ProtectioŶ LegislatioŶ iŶ respect of their ProcessiŶg of such PersoŶal Data 
as CoŶtroller aŶd ǁith this Clause ϯϯ.ϯ. 
 

ϯϯ.ϯ.Ϯ TakiŶg  iŶto  accouŶt  the  state  of  the  art,  the  costs  of  iŵpleŵeŶtatioŶ  aŶd  the  Ŷature,  scope,  coŶteǆt  aŶd  purposes  of 
processiŶg as ǁell as the risk of varǇiŶg likelihood aŶd severitǇ for the rights aŶd freedoŵs of Ŷatural persoŶs, each PartǇ 
shall,  ǁith  respect  to  its  processiŶg  of  PersoŶal  Data  as  iŶdepeŶdeŶt  CoŶtroller,  iŵpleŵeŶt  aŶd ŵaiŶtaiŶ  appropriate 
techŶical aŶd orgaŶisatioŶal ŵeasures to eŶsure a level of securitǇ appropriate to that risk, iŶcludiŶg, as appropriate, the 
ŵeasures referred to iŶ Article ϯϯ;ϭͿ;aͿ, ;ďͿ, ;cͿ aŶd ;dͿ of the GDPR, aŶd the ŵeasures shall, at a ŵiŶiŵuŵ, coŵplǇ ǁith 
the reƋuireŵeŶts of the Data ProtectioŶ LegislatioŶ, iŶcludiŶg Article ϯϮ of the GDPR. 

 
ϯϯ.ϯ.ϯ Each PartǇ shall proŵptlǇ ;aŶd ǁithout uŶdue delaǇͿ ŶotifǇ the other PartǇ if iŶ relatioŶ to aŶǇ PersoŶal Data processed ďǇ 

it as iŶdepeŶdeŶt CoŶtroller iŶ the perforŵaŶce of its oďligatioŶs or the eǆercise of its rights uŶder this CoŶtract if: 
 

;aͿ it  receives a coŵplaiŶt, Ŷotice or coŵŵuŶicatioŶ ǁhich  relates  to either PartǇ's actual or alleged ŶoŶ‐coŵpliaŶce 
ǁith the Data ProtectioŶ LegislatioŶ; or 
 

;ďͿ   it ďecoŵes aǁare of a PersoŶal Data Breach; 
 
aŶd shall provide the other PartǇ ǁith such assistaŶce aŶd cooperatioŶ as is reasoŶaďlǇ reƋuested ďǇ the other PartǇ iŶ 
order to address aŶd resolve the coŵplaiŶt, Ŷotice, coŵŵuŶicatioŶ or PersoŶal Data Breach. 
 

 
ϯϯ.ϯ.ϰ IŶ respect of aŶǇ losses, cost claiŵs or eǆpeŶses iŶcurred ďǇ either PartǇ as a result of a PersoŶal Data Breach ;the ͞Claiŵ 

Losses͟): the PartǇ respoŶsiďle for the relevaŶt ďreach shall ďe respoŶsiďle for the Claiŵ Losses. 
 

ϯϯ.ϯ.ϱ The Parties agree to erase PersoŶal Data froŵ aŶǇ coŵputers, storage devices aŶd storage ŵedia that are to ďe retaiŶed 
as sooŶ as practicaďle after it has ceased to ďe appropriate for theŵ to retaiŶ such PersoŶal Data uŶder applicaďle Data 
ProtectioŶ Laǁ LegislatioŶ aŶd their privacǇ policǇ  ;save to the eǆteŶt aŶd for the liŵited periodͿ that such iŶforŵatioŶ 
Ŷeeds to ďe retaiŶed ďǇ the a PartǇ for statutorǇ coŵpliaŶce the purposes of coŵplǇiŶg ǁith Laǁ or as otherǁise reƋuired 
ďǇ  this  CoŶtractͿ,  aŶd  takiŶg  all  further  actioŶs  as ŵaǇ  ďe  ŶecessarǇ  or  desiraďle  to  eŶsure  its  coŵpliaŶce ǁith  Data 
ProtectioŶ Laǁ LegislatioŶ aŶd its privacǇ policǇ 

 
ϯϯ.ϰ Where the Parties are ďoth CoŶtrollers of PersoŶal Data JoiŶtlǇ 

 
ϯϯ.ϰ.ϭ Where the Parties joiŶtlǇ deterŵiŶe the purposes of ŵeaŶs of processiŶg PersoŶal Data iŶ accordaŶce ǁith GDPR Article 

Ϯϲ, the Parties shall ideŶtifǇ the applicaďle PersoŶal Data uŶder JoiŶt CoŶtrol iŶ AppeŶdiǆ A aŶd the Parties shall eŶter iŶto 
a JoiŶt CoŶtroller AgreeŵeŶt ďased oŶ the terŵs outliŶed iŶ AppeŶdiǆ B iŶ replaceŵeŶt of Clause ϯϯ.Ϯ‐ϯϯ.ϯ ǁhich shall 
Ŷot applǇ for aŶǇ such the PersoŶal Data uŶder JoiŶt CoŶtrol. 
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ϯϰ. PUBLICITY AND BRANDING  
 
ϯϰ.ϭ The Supplier shall Ŷot: 

 

ϯϰ.ϭ.ϭ ŵake aŶǇ press aŶŶouŶceŵeŶts or puďlicise this CoŶtract or its coŶteŶts iŶ aŶǇ ǁaǇ; or 

ϯϰ.ϭ.Ϯ use DFID’s Ŷaŵe or ďraŶd ;iŶcludiŶg the ͚UK aid logo’Ϳ iŶ aŶǇ proŵotioŶ, ŵarketiŶg, coŵŵuŶicatioŶs or aŶŶouŶceŵeŶt of 
orders; 

ǁithout the prior ǁritteŶ coŶseŶt of the DFID. 
 

ϯϰ.Ϯ Where aŶd to the eǆteŶt that DFID has provided coŶseŶt pursuaŶt to Clause ϯϰ.ϭ, theŶ the Supplier: 
 
ϯϰ.Ϯ.ϭ shall collaďorate ǁith DFID aŶd proactivelǇ look for ǁaǇs to ďuild support for developŵeŶt aŶd raise aǁareŶess of DFID’s 

fuŶdiŶg.  
 

ϯϰ.Ϯ.Ϯ shall eǆplicitlǇ ackŶoǁledge DFID’s fuŶdiŶg, iŶ ǁritteŶ aŶd verďal coŵŵuŶicatioŶs aďout activities related to the fuŶdiŶg, 
to the puďlic or third parties, iŶcludiŶg iŶ aŶŶouŶceŵeŶts, aŶd through use, ǁhere appropriate, of DFID's ͞UK aid – froŵ 
the British people͟  logo  ;͚UK aid  logo’Ϳ  iŶ accordaŶce ǁith DFID staŶdards  for use of  the UK aid  logo, uŶless otherǁise 
agreed iŶ advaŶce ďǇ DFID aŶd iŶ all cases suďject to securitǇ aŶd safetǇ coŶsideratioŶs of the Supplier. 

 
ϯϰ.Ϯ.ϯ shall  provide a  visiďilitǇ  stateŵeŶt of hoǁ aŶd ǁheŶ  theǇ or  Suď‐CoŶtractors ǁill  ackŶoǁledge  fuŶdiŶg  froŵ DFID aŶd 

ǁhere theǇ ǁill use the UK aid logo. The Supplier shall iŶclude refereŶce to this iŶ its progress reports aŶd aŶŶual revieǁs. 
  

ϯϰ.Ϯ.ϰ ŵaǇ use  the UK aid  logo  iŶ  coŶjuŶctioŶ ǁith other doŶor  logos,  aŶd ǁhere  the Ŷuŵďer of doŶors  to  a prograŵŵe or 
project is such as to ŵake co‐ďraŶdiŶg iŵpractical, ackŶoǁledgeŵeŶt of fuŶdiŶg froŵ DFID shall ďe eƋual to that of other 
co‐doŶors ŵakiŶg coŶtriďutioŶs of eƋuivaleŶt aŵouŶts to the prograŵŵe or project. 

 
Liaďilities 
 
ϯϱ. LIMIT OF LIABILITY      

 
ϯϱ.ϭ Neither PartǇ liŵits its liaďilitǇ for: 
 

ϯϱ.ϭ.ϭ death or persoŶal iŶjurǇ caused ďǇ its ŶegligeŶce, or that of its eŵploǇees, ageŶts or Suď‐CoŶtractors ;as applicaďleͿ; 

ϯϱ.ϭ.Ϯ fraud or frauduleŶt ŵisrepreseŶtatioŶ ďǇ it or its eŵploǇees; 

ϯϱ.ϭ.ϯ ďreach of aŶǇ oďligatioŶ as to title iŵplied ďǇ sectioŶ ϭϮ of the Sale of Goods Act ϭϵϳϵ or sectioŶ Ϯ of the SupplǇ of Goods 
aŶd Services Act ϭϵϴϮ; or 

ϯϱ.ϭ.ϰ aŶǇ liaďilitǇ to the eǆteŶt it caŶŶot ďe liŵited or eǆcluded ďǇ Laǁ. 

 
ϯϱ.Ϯ Suďject  to  Clause  ϯϱ.ϭ,  the  Supplier’s  total  aggregate  liaďilitǇ  iŶ  respect  of  all  Losses  ;ǁhether  iŶ  tort,  coŶtract  or  otherǁiseͿ 

iŶcurred ďǇ DFID uŶder or iŶ coŶŶectioŶ ǁith the CoŶtract as a result of Defaults ďǇ the Supplier shall Ŷot eǆceed the FiŶaŶcial Liŵit 
uŶless a differeŶt aŵouŶt has ďeeŶ stated iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ iŶ ǁhich case that aŵouŶt shall applǇ. 
 

ϯϱ.ϯ Suďject  to  Clause  ϯϱ.ϭ,  DFID’s  total  aggregate  liaďilitǇ  iŶ  respect  of  all  Losses  ;ǁhether  iŶ  tort,  coŶtract  or  otherǁiseͿ  shall  Ŷot 
eǆceed oŶe huŶdred thousaŶd pouŶds ;£ϭϬϬ,ϬϬϬͿ. 
 

ϯϱ.ϰ Suďject to Clause ϯϱ.ϭ Ŷeither PartǇ ďe liaďle to the other for aŶǇ: 

ϯϱ.ϰ.ϭ loss of profits, turŶover, saviŶgs ďusiŶess opportuŶities, reveŶue or daŵage to goodǁill ;iŶ each case ǁhether direct or 
iŶdirectͿ; aŶd/or 

ϯϱ.ϰ.Ϯ iŶdirect, special or coŶseƋueŶtial loss or daŵage of aŶǇ Ŷature aŶd hoǁsoever caused, eveŶ if the losses ǁere reasoŶaďlǇ 
foreseeaďle or the PartǇ has ďeeŶ advised of the possiďilitǇ of such losses occurriŶg. 

 
ϯϱ.ϱ Suďject to Clause ϯϱ.Ϯ, aŶd ŶotǁithstaŶdiŶg Clause ϯϱ.ϰ, the Supplier ackŶoǁledges that DFID ŵaǇ, aŵoŶgst other thiŶgs, recover 

froŵ the Supplier the folloǁiŶg losses iŶcurred ďǇ DFID to the eǆteŶt that theǇ arise as a result of a Default ďǇ the Supplier: 

ϯϱ.ϱ.ϭ aŶǇ  additioŶal  operatioŶal  aŶd/or  adŵiŶistrative  costs  aŶd eǆpeŶses  iŶcurred  ďǇ DFID,  iŶcludiŶg  costs  relatiŶg  to  tiŵe 
speŶt ďǇ or oŶ ďehalf of DFID iŶ dealiŶg ǁith the coŶseƋueŶces of the Default; 
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ϯϱ.ϱ.Ϯ aŶǇ ǁasted eǆpeŶditure or charges;  

ϯϱ.ϱ.ϯ the additioŶal cost of procuriŶg ReplaceŵeŶt Services for the reŵaiŶder of the Terŵ, ǁhich shall iŶclude aŶǇ iŶcreŵeŶtal 
costs associated ǁith such ReplaceŵeŶt Services aďove those ǁhich ǁould have ďeeŶ paǇaďle uŶder this CoŶtract;  

ϯϱ.ϱ.ϰ aŶǇ coŵpeŶsatioŶ or iŶterest paid to a third partǇ ďǇ DFID; aŶd 

ϯϱ.ϱ.ϱ aŶǇ fiŶe, peŶaltǇ or costs iŶcurred ďǇ DFID pursuaŶt to Laǁ.  

 
 
 
 
 
ϯϲ. INDEMNITY 
 
ϯϲ.ϭ Suďject to Clauses ϯϱ.ϭ to ϯϱ.ϱ ;iŶclusiveͿ, the Supplier shall iŶdeŵŶifǇ DFID iŶ respect of aŶǇ Losses hoǁsoever arisiŶg out of or iŶ 

coŶseƋueŶce of  ŶegligeŶt  acts or oŵissioŶs ďǇ  the  Supplier or  the  Supplier PersoŶŶel or  aŶǇ  claiŵs ŵade agaiŶst DFID ďǇ  third 
parties iŶ respect thereof aŶd iŶ relatioŶ to this CoŶtract. 
 

ϯϲ.Ϯ The  Supplier  shall  Ŷot  ďe  respoŶsiďle  for  aŶǇ  iŶjurǇ,  loss,  daŵage,  cost or  eǆpeŶse  if  aŶd  to  the  eǆteŶt  that  it  is  caused ďǇ  the 
ŶegligeŶce or ǁilful ŵiscoŶduct of DFID or DFID’s eŵploǇees, or ďǇ ďreach ďǇ DFID of its oďligatioŶs uŶder the CoŶtract. 

 
ϯϳ. INSURANCE  
 
ϯϳ.ϭ The Supplier shall effect aŶd ŵaiŶtaiŶ iŶsuraŶces iŶ relatioŶ to the perforŵaŶce of its oďligatioŶs uŶder this CoŶtract iŶ accordaŶce 

ǁith Schedule ϯ ;IŶsuraŶce ReƋuireŵeŶtsͿ.  
 

ϯϳ.Ϯ The  Supplier  shall  eŶsure  that  its  Suď‐CoŶtractors  shall  effect  aŶd  ŵaiŶtaiŶ  iŶsuraŶces  ;ǁhere  appropriateͿ  iŶ  relatioŶ  to  the 
perforŵaŶce of their oďligatioŶs uŶder aŶǇ Suď‐CoŶtracts appropriate to Services ďeiŶg provided. 
 

ϯϳ.ϯ The terŵs of aŶǇ iŶsuraŶce or the aŵouŶt of cover shall Ŷot relieve the Supplier of aŶǇ liaďilities arisiŶg uŶder this CoŶtract. 
 

 
CoŶtrol of CoŶtraĐt 
 
ϯϴ. VARIATIONS 
 
ϯϴ.ϭ Either PartǇ ŵaǇ  reƋuest a variatioŶ  to  this CoŶtract provided  that  such variatioŶ does Ŷot aŵouŶt  to a ŵaterial  chaŶge of  this 

CoŶtract ǁithiŶ the ŵeaŶiŶg of the RegulatioŶs aŶd the Laǁ. Such a chaŶge oŶce iŵpleŵeŶted is hereiŶafter called a ͞VariatioŶ͟. 
 

ϯϴ.Ϯ A PartǇ ŵaǇ reƋuest a VariatioŶ at aŶǇ tiŵe ďǇ seŶdiŶg the reƋuest  iŶ ǁritiŶg to  the relevaŶt CoŶtract Officer. The reƋuest shall 
coŶtaiŶ sufficieŶt iŶforŵatioŶ settiŶg out: 
 

ϯϴ.Ϯ.ϭ the eǆteŶt of the proposed VariatioŶ aŶd aŶǇ additioŶal cost that ŵaǇ ďe iŶcurred; aŶd 

ϯϴ.Ϯ.Ϯ a forŵal, techŶical aŶd coŵŵercial justificatioŶ. 

ϯϴ.ϯ IŶ  the  eveŶt  that  the  Parties  are  uŶaďle  to  agree  a  chaŶge  to  the CoŶtract  that ŵaǇ ďe  iŶcluded  iŶ  a  reƋuest  of  a VariatioŶ or 
respoŶse to as a coŶseƋueŶce thereof DFID ŵaǇ: 

ϯϴ.ϯ.ϭ agree to coŶtiŶue to perforŵ its oďligatioŶs uŶder this CoŶtract ǁithout the VariatioŶ; or 

ϯϴ.ϯ.Ϯ terŵiŶate this CoŶtract ǁith iŵŵediate effect, eǆcept ǁhere the Supplier has alreadǇ fulfilled part or all of the provisioŶ 
of the Services iŶ accordaŶce ǁith this CoŶtract or ǁhere the Supplier caŶ shoǁ evideŶce of suďstaŶtial ǁork ďeiŶg carried 
out to provide the Services uŶder this CoŶtract, aŶd iŶ such a case the Parties shall atteŵpt to agree upoŶ a resolutioŶ to 
the  ŵatter.  Where  a  resolutioŶ  caŶŶot  ďe  reached,  the  ŵatter  shall  ďe  dealt  ǁith  uŶder  the  Dispute  ResolutioŶ 
Procedure. 

ϯϴ.ϰ If  the  Parties  agree  the  VariatioŶ,  the  VariatioŶ  shall  ďe  effected  upoŶ  ďoth  Parties  sigŶiŶg  the  CoŶtract  AŵeŶdŵeŶt  Letter 
;AppeŶdiǆ AͿ aŶd the Supplier shall iŵpleŵeŶt such VariatioŶ aŶd ďe ďouŶd ďǇ the saŵe provisioŶs so far as is applicaďle, as though 
such VariatioŶ ǁas stated iŶ this CoŶtract. DFID shall Ŷot ďe liaďle for aŶǇ costs for aŶǇ additioŶal activitǇ or otherǁise uŶdertakeŶ 
ďǇ the Supplier ǁhere the Parties have Ŷot agreed  iŶ ǁritiŶg  iŶ aŶ eǆecuted CoŶtract AŵeŶdŵeŶt Letter  iŶ accordaŶce ǁith this 
Clause  ϯϴ  for  such  costs  to  ďe  iŶcurred or  for  the  additioŶal  activitǇ  to  ďe  uŶdertakeŶ.   The  Supplier  shall  proŵptlǇ  returŶ  oŶ 
reƋuest  ďǇ DFID,  aŶǇ ŵoŶies ǁhich DFID ŵaǇ  have paid  the  Supplier  iŶ  respect  of  activities  or  paǇŵeŶts ǁhich  have  Ŷot  ďeeŶ 
authorised ďǇ DFID iŶ accordaŶce ǁith this Clause ϯϴ. 
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ϯϵ. ASSIGNMENT AND NOVATION 
 
ϯϵ.ϭ The Supplier shall Ŷot assigŶ, Ŷovate or otherǁise dispose of or create aŶǇ trust iŶ relatioŶ to aŶǇ or all of its rights, oďligatioŶs or 

liaďilities uŶder this CoŶtract ǁithout Approval. 
 

ϯϵ.Ϯ Suďject to Clause ϯϵ.ϭ, the Supplier ŵaǇ assigŶ to a third partǇ ;͞the AssigŶee͟Ϳ the right to receive paǇŵeŶt of the Charges or aŶǇ 
part  thereof  due  to  the  Supplier  uŶder  this  CoŶtract  ;iŶcludiŶg  aŶǇ  iŶterest  to ǁhich DFID  is  liaďle  uŶder  the  Late  PaǇŵeŶts  of 
Coŵŵercial Deďts ;IŶterestͿ Act ϭϵϵϴͿ. AŶǇ assigŶŵeŶt uŶder this Clause ϯϵ.Ϯ shall ďe suďject to: 

 

ϯϵ.Ϯ.ϭ deductioŶ of aŶǇ suŵs iŶ respect of ǁhich DFID eǆercises its right of recoverǇ uŶder Clause ϭϵ ;ReteŶtioŶ aŶd Set OffͿ; 

ϯϵ.Ϯ.Ϯ all related rights of DFID uŶder the CoŶtract iŶ relatioŶ to the recoverǇ of suŵs due ďut uŶpaid; aŶd 

ϯϵ.Ϯ.ϯ DFID receiviŶg ŶotificatioŶ uŶder ďoth Clauses ϯϵ.ϯ aŶd ϯϵ.ϰ.  

 
ϯϵ.ϯ IŶ the eveŶt that the Supplier assigŶs the right to receive the Charges uŶder Clause ϯϵ.Ϯ, the Supplier shall ŶotifǇ DFID iŶ ǁritiŶg of 

the assigŶŵeŶt aŶd the date upoŶ ǁhich the assigŶŵeŶt ďecoŵes effective. 
 

ϯϵ.ϰ The Supplier shall ŶotifǇ DFID of the assigŶee’s coŶtact iŶforŵatioŶ aŶd ďaŶk accouŶt details to ǁhich DFID shall ŵake paǇŵeŶt.  
 
 
Default aŶd TerŵiŶatioŶ 
 
ϰϬ. DFID REMEDIES FOR DEFAULT 
 
ϰϬ.ϭ Reŵedies 

ϰϬ.ϭ.ϭ Without  prejudice  to  aŶǇ other  right  or  reŵedǇ of DFID hoǁsoever  arisiŶg  if  the  Supplier  coŵŵits  aŶǇ Default  of  this 
CoŶtract theŶ DFID ŵaǇ ;ǁhether or Ŷot aŶǇ part of the Services have ďeeŶ providedͿ do aŶǇ of the folloǁiŶg: 

;aͿ at DFID's optioŶ, give the Supplier the opportuŶitǇ ;at the Supplier's eǆpeŶseͿ to reŵedǇ the Default together ǁith 
aŶǇ  daŵage  resultiŶg  froŵ  such  Default  ;ǁhere  such  Default  is  capaďle  of  reŵedǇͿ  or  to  supplǇ  ReplaceŵeŶt 
Services  aŶd  carrǇ  out  aŶǇ  other  ŶecessarǇ  ǁork  to  eŶsure  that  the  terŵs  of  this  CoŶtract  are  fulfilled,  iŶ 
accordaŶce ǁith the DFID 's iŶstructioŶs; 

;ďͿ carrǇ out, at  the Supplier's eǆpeŶse, aŶǇ ǁork ŶecessarǇ to ŵake the provisioŶ of the Services coŵplǇ ǁith this 
CoŶtract;  

;cͿ if the Default is a ŵaterial Default that is capaďle of reŵedǇ ;aŶd for these purposes a ŵaterial Default ŵaǇ ďe a 
siŶgle ŵaterial Default or a Ŷuŵďer of Defaults or repeated Defaults ‐ ǁhether of the saŵe or differeŶt oďligatioŶs 
aŶd regardless of ǁhether such Defaults are reŵedied ‐ ǁhich takeŶ together coŶstitute a ŵaterial DefaultͿ: 

;iͿ iŶstruct the Supplier to coŵplǇ ǁith the RectificatioŶ PlaŶ Process;   

;iiͿ suspeŶd  this CoŶtract  ;ǁhereupoŶ  the  relevaŶt provisioŶs of Clause ϰϱ  ;Partial  TerŵiŶatioŶ, SuspeŶsioŶ 
aŶd Partial SuspeŶsioŶͿ shall applǇͿ aŶd step‐iŶ to itself supplǇ or procure a third partǇ to supplǇ ;iŶ ǁhole 
or iŶ partͿ the Services; 

;iiiͿ ǁithout  terŵiŶatiŶg  or  suspeŶdiŶg  the  ǁhole  of  this  CoŶtract,  terŵiŶate  or  suspeŶd  this  CoŶtract  iŶ 
respect  of  part  of  the  provisioŶ  of  the  Services  oŶlǇ  ;ǁhereupoŶ  the  relevaŶt  provisioŶs  of  Clause  ϰϱ  
;Partial TerŵiŶatioŶ, SuspeŶsioŶ aŶd Partial SuspeŶsioŶͿ shall applǇͿ aŶd step‐iŶ to itself supplǇ or procure 
a third partǇ to supplǇ ;iŶ ǁhole or iŶ partͿ such part of the Services.  

ϰϬ.ϭ.Ϯ Where DFID eǆercises aŶǇ of  its step‐iŶ  rights uŶder Clauses ϰϬ.ϭ.ϭ  ;cͿ  ;iiͿ or ϰϬ.ϭ.ϭ ;cͿ  ;iiiͿ, DFID shall have the right to 
charge  the  Supplier  for  aŶd  the  Supplier  shall  oŶ  deŵaŶd  paǇ  aŶǇ  costs  reasoŶaďlǇ  iŶcurred  ďǇ  DFID  ;iŶcludiŶg  aŶǇ 
reasoŶaďle adŵiŶistratioŶ costsͿ iŶ respect of the supplǇ of aŶǇ part of the Services ďǇ DFID or a third partǇ aŶd provided 
that DFID uses its reasoŶaďle eŶdeavours to ŵitigate aŶǇ additioŶal eǆpeŶditure iŶ oďtaiŶiŶg ReplaceŵeŶt Services. 

ϰϬ.Ϯ ReĐtifiĐatioŶ PlaŶ ProĐess 

ϰϬ.Ϯ.ϭ Where DFID has iŶstructed the Supplier to coŵplǇ ǁith the RectificatioŶ PlaŶ Process pursuaŶt to ϰϬ.ϭ.ϭ ;cͿ ;iͿ:  

;aͿ the Supplier shall  suďŵit a draft RectificatioŶ PlaŶ to DFID for  it  to revieǁ as sooŶ as possiďle aŶd  iŶ aŶǇ eveŶt 
ǁithiŶ ϭϬ ;teŶͿ WorkiŶg DaǇs ;or such other period as ŵaǇ ďe agreed ďetǁeeŶ the PartiesͿ froŵ the date of DFID’s 
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iŶstructioŶs. The Supplier shall suďŵit a draft RectificatioŶ PlaŶ eveŶ if the Supplier disputes that it is respoŶsiďle 
for the Default giviŶg rise to the DFID’s reƋuest for a draft RectificatioŶ PlaŶ.  

;ďͿ the draft RectificatioŶ PlaŶ shall set out:  

;iͿ full details of the Default that has occurred, iŶcludiŶg a root cause aŶalǇsis;  

;iiͿ the actual or aŶticipated effect of the Default; aŶd 

;iiiͿ the  steps ǁhich  the  Supplier proposes  to  take  to  rectifǇ  the Default  ;if  applicaďleͿ  aŶd  to preveŶt  such 
Default froŵ recurriŶg, iŶcludiŶg tiŵescales for such steps aŶd for the rectificatioŶ of the Default ;ǁhere 
applicaďleͿ.  

ϰϬ.Ϯ.Ϯ The Supplier shall proŵptlǇ provide to the DFID aŶǇ further docuŵeŶtatioŶ that the DFID reƋuires to assess the Supplier’s 
root cause aŶalǇsis. If the Parties do Ŷot agree oŶ the root cause set out iŶ the draft RectificatioŶ PlaŶ, either PartǇ ŵaǇ 
refer the ŵatter to ďe deterŵiŶed ďǇ aŶ eǆpert iŶ accordaŶce ǁith Dispute ResolutioŶ Procedure. 

ϰϬ.Ϯ.ϯ DFID ŵaǇ  reject  the  draft  RectificatioŶ  PlaŶ  ďǇ  Ŷotice  to  the  Supplier  if,  actiŶg  reasoŶaďlǇ,  it  coŶsiders  that  the  draft 
RectificatioŶ PlaŶ is iŶadeƋuate, for eǆaŵple ďecause the draft RectificatioŶ PlaŶ: 

;aͿ is iŶsufficieŶtlǇ detailed to ďe capaďle of proper evaluatioŶ;  

;ďͿ ǁill take too loŶg to coŵplete;  

;cͿ ǁill Ŷot preveŶt reoccurreŶce of the Default; aŶd/or 

;dͿ ǁill rectifǇ the Default ďut iŶ a ŵaŶŶer ǁhich is uŶacceptaďle to DFID. 

ϰϬ.Ϯ.ϰ DFID shall ŶotifǇ the Supplier ǁhether it coŶseŶts to the draft RectificatioŶ PlaŶ as sooŶ as reasoŶaďlǇ practicaďle. If DFID 
rejects  the draft RectificatioŶ PlaŶ, DFID  shall  give  reasoŶs  for  its decisioŶ aŶd  the  Supplier  shall  take  the  reasoŶs  iŶto 
accouŶt iŶ the preparatioŶ of a revised RectificatioŶ PlaŶ. The Supplier shall suďŵit the revised draft of the RectificatioŶ 
PlaŶ to DFID for revieǁ ǁithiŶ five ;ϱͿ WorkiŶg DaǇs ;or such other period as agreed ďetǁeeŶ the PartiesͿ of the DFID’s 
Ŷotice rejectiŶg the first draft. 

ϰϬ.Ϯ.ϱ If  DFID  coŶseŶts  to  the  RectificatioŶ  PlaŶ,  the  Supplier  shall  iŵŵediatelǇ  start  ǁork  oŶ  the  actioŶs  set  out  iŶ  the 
RectificatioŶ PlaŶ. 

 
ϰ1. FINANCIAL DISTRESS 
 
ϰϭ.ϭ The Supplier ackŶoǁledges aŶd agrees that the fiŶaŶcial staďilitǇ aŶd solveŶcǇ of the Supplier aŶd its keǇ Suď‐CoŶtractors is critical 

to the successful deliverǇ of the Services aŶd that aŶǇ deterioratioŶ or poteŶtial deterioratioŶ of their fiŶaŶcial positioŶ ŵaǇ have 
aŶ adverse effect oŶ the perforŵaŶce of the CoŶtract   The Supplier shall ŵoŶitor its oǁŶ fiŶaŶcial staŶdiŶg aŶd that of its keǇ Suď‐
CoŶtractors oŶ a regular ďasis throughout the terŵ usiŶg a FiŶaŶcial MoŶitoriŶg PlaŶ aŶd shall report oŶ this to DFID. 

 
ϰϭ.Ϯ The FiŶaŶcial MoŶitoriŶg PlaŶ shall ďe desigŶed ďǇ the Supplier to eŶsure that DFID has aŶ earlǇ aŶd clear ǁarŶiŶg iŶdicator of aŶǇ 

fiŶaŶcial distress of the Supplier aŶd keǇ Suď‐CoŶtractors ǁhich ŵaǇ affect the Services; such desigŶ to ďe proportioŶate for the 
circuŵstaŶces; takiŶg iŶto accouŶt the Ŷature of the Services aŶd the ideŶtitǇ of the suppliers. 
 

ϰϭ.ϯ Eǆcept ǁhere DFID has agreed otherǁise, the Supplier shall ǁithiŶ four ;ϰͿ ǁeeks of the CoŵŵeŶceŵeŶt Date, prepare aŶd suďŵit 
via  the  Project  Officer  for  Approval  ďǇ  DFID,  a  FiŶaŶcial  MoŶitoriŶg  PlaŶ  ǁhich  shall  set  out  the  Supplier’s  proposals  for  the 
ŵoŶitoriŶg aŶd  reportiŶg of  its  fiŶaŶcial  staďilitǇ, aŶd  the  fiŶaŶcial  staďilitǇ of  its keǇ Suď‐CoŶtractors  to DFID oŶ a  regular ďasis 
throughout the Terŵ. 
 

ϰϭ.ϰ The FiŶaŶcial MoŶitoriŶg PlaŶ ŵaǇ iŶclude ;ďut shall Ŷot ďe liŵited toͿ: 
 

ϰϭ.ϰ.ϭ A  suŵŵarǇ  of  the  Supplier’s  aŶd  keǇ  Suď‐CoŶtractors’  fiŶaŶcial  positioŶs  at  the  date  of  suďŵissioŶ  of  the  FiŶaŶcial 
Distress PlaŶ aŶd oŶ a regular ďasis thereafter to DFID ;iŶcludiŶg credit ratiŶgs, fiŶaŶcial ratios, details of curreŶt liaďilities, 
value of ŵarketaďle securities, cash iŶ haŶd aŶd ďaŶk, accouŶt receivaďles etc.Ϳ; 

ϰϭ.ϰ.Ϯ AŶ oďjective ŵeaŶs of ŵeasuriŶg the Supplier aŶd keǇ Suď‐CoŶtractor’s fiŶaŶcial staŶdiŶg oŶ a regular ďasis throughout 
the Terŵ agaiŶst historical fiŶaŶcial staŶdiŶg to shoǁ treŶd ;iŶcludiŶg use of credit ratiŶgs, fiŶaŶcial ratios aŶd/or other 
fiŶaŶcial iŶdicatorsͿ; 
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ϰϭ.ϰ.ϯ The  Supplier’s  proposals  for  reportiŶg  fiŶaŶcial  staŶdiŶg  to  DFID  ;iŶcludiŶg  the  teŵplate  reportiŶg  forŵs  ǁhich  the 
Supplier iŶteŶds to useͿ; 

ϰϭ.ϰ.ϰ The freƋueŶcǇ of ŵoŶitoriŶg aŶd reportiŶg activitǇ; 

ϰϭ.ϰ.ϱ ProvisioŶ  of  reportiŶg  liŶes  for  the  supplǇ  chaiŶ  to  ŶotifǇ  DFID  of  iŶcideŶts  of  ŶoŶ‐paǇŵeŶt  of  valid  aŶd  uŶdisputed 
iŶvoices; 

ϰϭ.ϰ.ϲ AŶǇ other provisioŶs ǁhich iŶ the reasoŶaďle opiŶioŶ of the Supplier ŵaǇ ďe reƋuired ďǇ DFID to assess curreŶt fiŶaŶcial 
staŶdiŶg  of  the  Supplier  aŶd  keǇ  Suď‐CoŶtractors  aŶd  ǁhich  eŶaďle  Ƌuick  aŶd  easǇ  assessŵeŶt  of  aŶǇ ŵoveŵeŶt  iŶ 
fiŶaŶcial staŶdiŶg. 

 
ϰϭ.ϱ The  Supplier  shall ŵake  aŶǇ  reasoŶaďle  aŵeŶdŵeŶts  to  the  FiŶaŶcial MoŶitoriŶg  PlaŶ  as ŵaǇ  ďe  reƋuested  ďǇ  DFID  aŶd  shall 

resuďŵit it for Approval.  If Approved ďǇ DFID, the Supplier shall proŵptlǇ iŵpleŵeŶt the FiŶaŶcial MoŶitoriŶg PlaŶ throughout the 
Terŵ. 
 

ϰϭ.ϲ IŶ additioŶ  to  its oďligatioŶs uŶder  the FiŶaŶcial MoŶitoriŶg PlaŶ,  the Supplier  shall proŵptlǇ ŶotifǇ DFID  iŶ ǁritiŶg  if aŶǇ of  the 
folloǁiŶg ͞FiŶaŶcial Distress EveŶts͟ occurs iŶ respect of the Supplier or a keǇ Suď‐CoŶtractor: 
 

ϰϭ.ϲ.ϭ there is a ŵaterial deterioratioŶ of its fiŶaŶcial staŶdiŶg; 

ϰϭ.ϲ.Ϯ the appoiŶtŵeŶt of aŶ adŵiŶistrator or receiver; 

ϰϭ.ϲ.ϯ late filiŶg of statutorǇ accouŶts ǁith CoŵpaŶies House; 

ϰϭ.ϲ.ϰ it issues a profits ǁarŶiŶg or other siŵilar puďlic aŶŶouŶceŵeŶt aďout a deterioratioŶ iŶ its fiŶaŶces or prospects; 

ϰϭ.ϲ.ϱ it is ďeiŶg puďliclǇ iŶvestigated for iŵproper fiŶaŶcial accouŶtiŶg aŶd reportiŶg, fraud or aŶǇ other fiŶaŶcial iŵproprietǇ; 

ϰϭ.ϲ.ϲ it coŵŵits a ŵaterial ďreach of coveŶaŶt to its leŶders; 

ϰϭ.ϲ.ϳ a  keǇ  Suď‐CoŶtractor  Ŷot  ďeiŶg paid  aŶǇ  suŵs properlǇ  due uŶder  a  specified  iŶvoice  that  is  Ŷot  suďject  to  a  geŶuiŶe 
dispute; 

ϰϭ.ϲ.ϴ it is suďject to aŶǇ claiŵs, litigatioŶ, iŶvestigatioŶs, actioŶs or decisioŶs iŶ respect of fiŶaŶcial iŶdeďtedŶess. 

 
ϰϭ.ϳ IŶ the eveŶt of a FiŶaŶcial Distress EveŶt occurriŶg, theŶ the Supplier shall aŶd shall procure that aŶǇ affected keǇ Suď‐CoŶtractor 

shall,  as  sooŶ  as  reasoŶaďlǇ  practicaďle  revieǁ  the  effect  of  the  FiŶaŶcial  Distress  EveŶt  oŶ  the  coŶtiŶued  perforŵaŶce  of  the 
Services uŶder this CoŶtract aŶd provide a report to DFID.  Where DFID reasoŶaďlǇ ďelieves that the FiŶaŶcial Distress EveŶt is likelǇ 
to adverselǇ iŵpact oŶ the perforŵaŶce of the Services, the Supplier shall suďŵit to DFID for Approval a FiŶaŶcial Distress Service 
CoŶtiŶuitǇ  PlaŶ  as  sooŶ  as  is  reasoŶaďlǇ  practicaďle  aŶd  shall  provide  aŶǇ  further  fiŶaŶcial  iŶforŵatioŶ  as DFID ŵaǇ  reasoŶaďlǇ 
reƋuire to assess fiŶaŶcial staŶdiŶg aŶd risks. 

 
ϰϭ.ϴ If DFID actiŶg  reasoŶaďlǇ coŶsiders  that  the FiŶaŶcial Distress Service CoŶtiŶuitǇ PlaŶ  is  iŶsufficieŶt  to  reŵedǇ  the effects of  the 

FiŶaŶcial Distress EveŶt oŶ  the Service,  theŶ  it ŵaǇ  reƋuire  the Supplier  ;aŶd/or keǇ Suď‐CoŶtractorͿ  to  redraft aŶd  resuďŵit aŶ 
iŵproved aŶd updated plaŶ or ŵaǇ reƋuire the issue to ďe escalated via the Dispute ResolutioŶ Procedure. 
 

ϰϭ.ϵ If DFID Approves the FiŶaŶcial Distress Service CoŶtiŶuitǇ PlaŶ, theŶ the Supplier shall eǆecute aŶd coŶtiŶue to revieǁ the plaŶ ;ǁith 
suďŵissioŶs to DFID for Approval ǁhere it is updatedͿ.   
 

ϰϭ.ϭϬ Where the Parties agree that the FiŶaŶcial Distress EveŶt Ŷo loŶger adverselǇ affects the deliverǇ of the Services, the Supplier shall 
ďe relieved of its oďligatioŶs iŶ respect of the curreŶt FiŶaŶcial Distress Service CoŶtiŶuitǇ PlaŶ. 
 

ϰϭ.ϭϭ DFID shall ďe eŶtitled to terŵiŶate this CoŶtract for ŵaterial Default if: 
 

ϰϭ.ϭϭ.ϭ The Supplier fails to ŶotifǇ DFID of a FiŶaŶcial Distress EveŶt iŶ accordaŶce ǁith Clause ϰϭ.ϲ; 

ϰϭ.ϭϭ.Ϯ DFID aŶd the Supplier fail to agree a FiŶaŶcial Distress Service CoŶtiŶuitǇ PlaŶ or aŶǇ updates to a plaŶ ǁithiŶ a reasoŶaďle 
tiŵescale ;takiŶg iŶto accouŶt the effects of the FiŶaŶcial Distress EveŶt oŶ the ServicesͿ; 

ϰϭ.ϭϭ.ϯ The Supplier fails to coŵplǇ ǁith the terŵs of the FiŶaŶcial Distress Service CoŶtiŶuitǇ PlaŶ or aŶǇ updates to the plaŶ. 
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ϰϮ. FORCE MAJEURE 
 
ϰϮ.ϭ Suďject  to  the  reŵaiŶder  of  this  Clause  ϰϮ,  a  PartǇ  ŵaǇ  claiŵ  relief  uŶder  this  Clause  ϰϮ  froŵ  liaďilitǇ  for  failure  to  ŵeet  its 

oďligatioŶs uŶder this CoŶtract for as loŶg as aŶd oŶlǇ to the eǆteŶt that the perforŵaŶce of those oďligatioŶs is directlǇ affected ďǇ 
a Force Majeure EveŶt. AŶǇ failure or delaǇ ďǇ the Supplier iŶ perforŵiŶg its oďligatioŶs uŶder this CoŶtract ǁhich results froŵ a 
failure or delaǇ ďǇ aŶ ageŶt, Suď‐CoŶtractor or supplier shall ďe regarded as due to a Force Majeure EveŶt oŶlǇ if that ageŶt, Suď‐
CoŶtractor or supplier is itself iŵpeded ďǇ a Force Majeure EveŶt froŵ coŵplǇiŶg ǁith aŶ oďligatioŶ to the Supplier. 
 

ϰϮ.Ϯ The Affected PartǇ  shall as  sooŶ as  reasoŶaďlǇ practicaďle  issue a Force Majeure Notice, ǁhich shall  iŶclude details of  the Force 
Majeure EveŶt, its effect oŶ the oďligatioŶs of the Affected PartǇ aŶd aŶǇ actioŶ the Affected PartǇ proposes to take to ŵitigate its 
effect. 
 

ϰϮ.ϯ If the Supplier is the Affected PartǇ, it shall Ŷot ďe eŶtitled to claiŵ relief uŶder this Clause ϰϮ to the eǆteŶt that coŶseƋueŶces of 
the relevaŶt Force Majeure EveŶt: 

ϰϮ.ϯ.ϭ are capaďle of ďeiŶg ŵitigated ďǇ aŶǇ of the provisioŶ of aŶǇ Services ďut the Supplier has failed to do so; aŶd/or 

ϰϮ.ϯ.Ϯ should have ďeeŶ foreseeŶ aŶd preveŶted or avoided ďǇ a prudeŶt provider of services siŵilar to the Services, operatiŶg 
to the staŶdards reƋuired ďǇ this CoŶtract. 

 
ϰϮ.ϰ Suďject to DFID’s right to terŵiŶate set out iŶ Clause ϰϮ.ϱ, the Parties shall at all tiŵes folloǁiŶg the occurreŶce of a Force Majeure 

EveŶt  aŶd  duriŶg  its  suďsisteŶce  use  their  respective  reasoŶaďle  eŶdeavours  to  preveŶt  aŶd ŵitigate  the  effects  of  the  Force 
Majeure  EveŶt.  Where  the  Supplier  is  the  Affected  PartǇ,  it  shall  take  all  steps  iŶ  accordaŶce  ǁith  Good  IŶdustrǇ  Practice  to 
overcoŵe or ŵiŶiŵise the coŶseƋueŶces of the Force Majeure EveŶt. 
 

ϰϮ.ϱ Where DFID receives a Force Majeure Notice, froŵ the date of receipt of the Force Majeure Notice, DFID ŵaǇ, at its sole discretioŶ, 
either suspeŶd this CoŶtract for a period of up to siǆ ;ϲͿ ŵoŶths ;"the SuspeŶsioŶ Period"Ϳ or terŵiŶate this CoŶtract forthǁith. 
 
 

ϰϮ.ϲ The Affected PartǇ shall ŶotifǇ the other PartǇ as sooŶ as practicaďle after the Force Majeure EveŶt ceases or Ŷo loŶger causes the 
Affected PartǇ to ďe uŶaďle to coŵplǇ ǁith its oďligatioŶs uŶder this CoŶtract. 
 

ϰϮ.ϳ Relief froŵ liaďilitǇ for the Affected PartǇ uŶder this Clause ϰϮ shall eŶd as sooŶ as the Force Majeure EveŶt Ŷo loŶger causes the 
Affected PartǇ to ďe uŶaďle to coŵplǇ ǁith its oďligatioŶs uŶder this CoŶtract aŶd shall Ŷot ďe depeŶdeŶt oŶ the serviŶg of Ŷotice 
uŶder Clause ϰϮ.ϲ. 
 

ϰϮ.ϴ If ďǇ the eŶd of the SuspeŶsioŶ Period the Parties have Ŷot agreed a further period of suspeŶsioŶ or re‐iŶstateŵeŶt of the CoŶtract, 
this CoŶtract shall terŵiŶate autoŵaticallǇ. 

 
ϰϯ. TERMINATION WITHOUT DEFAULT OF THE SUPPLIER 
 
ϰϯ.ϭ DFID ŵaǇ, at its sole discretioŶ, terŵiŶate this CoŶtract, at aŶǇ tiŵe ďǇ issuiŶg a TerŵiŶatioŶ Notice to the Supplier giviŶg at least 

thirtǇ ;ϯϬͿ WorkiŶg DaǇs ǁritteŶ Ŷotice ;uŶless stated differeŶtlǇ iŶ SectioŶ ϰ ;Special CoŶditioŶsͿͿ. 
 
ϰϰ. TERMINATION WITH DEFAULT OF THE SUPPLIER  

 
ϰϰ.ϭ DFID ŵaǇ terŵiŶate this CoŶtract for ŵaterial Default ďǇ issuiŶg a TerŵiŶatioŶ Notice to the Supplier ǁhere:  

ϰϰ.ϭ.ϭ aŶǇ represeŶtatioŶ or ǁarraŶtǇ giveŶ ďǇ the Supplier pursuaŶt to Clause Ϯ ;RepreseŶtatioŶs aŶd WarraŶtiesͿ is ŵateriallǇ 
uŶtrue  or ŵisleadiŶg,  aŶd  the  Supplier  fails  to  provide  details  of  proposed ŵitigatiŶg  factors ǁhich  iŶ  the  reasoŶaďle 
opiŶioŶ of DFID are acceptaďle; 

ϰϰ.ϭ.Ϯ DFID eǆpresslǇ reserves the right to terŵiŶate this CoŶtract for ŵaterial Default; 

ϰϰ.ϭ.ϯ the  Supplier  coŵŵits  aŶǇ ŵaterial Default  of  the CoŶtract ǁhich  is  Ŷot,  iŶ  the  reasoŶaďle opiŶioŶ of DFID,  capaďle of 
reŵedǇ; aŶd/or 

ϰϰ.ϭ.ϰ the  Supplier  coŵŵits  a  Default,  iŶcludiŶg  a ŵaterial  Default,  ǁhich  iŶ  the  opiŶioŶ  of  DFID  is  reŵediaďle  ďut  has  Ŷot 
reŵedied such Default to the satisfactioŶ of DFID iŶ accordaŶce ǁith the RectificatioŶ PlaŶ Process. 

 
ϰϰ.Ϯ For the purpose of Clause ϰϰ.ϭ, a ŵaterial Default ŵaǇ ďe a siŶgle ŵaterial Default or a Ŷuŵďer of Defaults or repeated Defaults 

;ǁhether  of  the  saŵe  or  differeŶt  oďligatioŶs  aŶd  regardless  of  ǁhether  such  Defaults  are  reŵediedͿ  ǁhich  takeŶ  together 
coŶstitute a ŵaterial Default. 
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ϰϰ.ϯ DFID  ŵaǇ,  ǁithout  prejudice  to  its  other  rights,  iŶcludiŶg  ďut  Ŷot  liŵited  to  the  right  to  claiŵ  for  Losses  iŶcurred,  issue  a 
TerŵiŶatioŶ Notice ǁhere: 

 

ϰϰ.ϯ.ϭ the Supplier or aŶǇ Supplier PersoŶŶel, either directlǇ or through their servaŶts or ageŶts or Suď‐CoŶtractors ďreaches aŶǇ 
of their oďligatioŶs uŶder this CoŶtract; or 

ϰϰ.ϯ.Ϯ the Supplier, Supplier PersoŶŶel, servaŶts, ageŶts or Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf has coŵŵitted 
aŶ offeŶce uŶder the BriďerǇ Act ϮϬϭϬ or the Terrorisŵ Act ϮϬϬϬ iŶ ďreach of Clauses ϰϴ or ϰϵ of this CoŶtract; or 

ϰϰ.ϯ.ϯ DFID has the right to terŵiŶate uŶder Clause ϯϴ.ϯ.Ϯ; or 

ϰϰ.ϯ.ϰ the Supplier is aŶ iŶdividual or a partŶership aŶd at aŶǇ tiŵe: 

 

;aͿ ďecoŵes ďaŶkrupt; or 

;ďͿ is the suďject of a receiviŶg order or adŵiŶistratioŶ order; or  

;cͿ ŵakes aŶǇ coŵpositioŶ or arraŶgeŵeŶt ǁith or for the ďeŶefit of the Supplier's creditors; or 

;dͿ ŵakes aŶǇ coŶveǇaŶce or assigŶŵeŶt for the ďeŶefit of the Supplier's creditors; or  

;eͿ the ǁarraŶtǇ giveŶ ďǇ the supplier pursuaŶt to Clause Ϯϰ ;Taǆ CoŵpliaŶceͿ is ŵateriallǇ uŶtrue; or 

;fͿ the Supplier coŵŵits a ŵaterial ďreach of its oďligatioŶ to ŶotifǇ DFID of aŶǇ OccasioŶ of Taǆ NoŶ‐CoŵpliaŶce as 
reƋuired ďǇ Clause Ϯϰ ;Taǆ CoŵpliaŶceͿ; or 

;gͿ the Supplier  fails  to provide details of proposed ŵitigatiŶg  factors ǁhich  iŶ  the reasoŶaďle opiŶioŶ of DFID, are       
acceptaďle; or 

ϰϰ.ϯ.ϱ the Supplier is a coŵpaŶǇ aŶd: 

;aͿ aŶ order is ŵade or a resolutioŶ is passed for the ǁiŶdiŶg up of the Supplier; or 

;ďͿ a receiver or adŵiŶistrator is appoiŶted iŶ respect of the ǁhole or aŶǇ part of the uŶdertakiŶg of the Supplier; or 

ϰϰ.ϯ.ϲ the Supplier is a partŶership or a coŵpaŶǇ aŶd there is a ChaŶge of CoŶtrol.   

ϰϰ.ϯ.ϳ there is aŶ occurreŶce of aŶǇ of the statutorǇ provisos coŶtaiŶed iŶ RegulatioŶ ϳϯ;ϭͿ;aͿ‐;cͿ of the RegulatioŶs.  

ϰϰ.ϰ Where this CoŶtract is terŵiŶated iŶ accordaŶce ǁith this Clause ϰϰ, the Supplier shall ǁithout prejudice to DFID's other reŵedies, 
take aŶǇ steps ŶecessarǇ to terŵiŶate the provisioŶ of the Services iŶ a tiŵelǇ aŶd orderlǇ ŵaŶŶer aŶd iŶ coŵpliaŶce ǁith Clause ϭϲ 
;Eǆit MaŶageŵeŶtͿ ďut shall Ŷot ďe eŶtitled to aŶǇ further paǇŵeŶt iŶ relatioŶ to this CoŶtract. 

 
ϰϱ. PARTIAL TERMINATION, SUSPENSION AND PARTIAL SUSPENSION 

ϰϱ.ϭ Where DFID has  the  right  to  terŵiŶate  this  CoŶtract, DFID  shall  ďe  eŶtitled  to  terŵiŶate or  suspeŶd all  or part of  this CoŶtract 
provided  alǁaǇs  that,  if  DFID  elects  to  terŵiŶate  or  suspeŶd  this  CoŶtract  iŶ  part,  the  parts  of  this  CoŶtract  Ŷot  terŵiŶated  or 
suspeŶded  caŶ,  iŶ  DFID’s  reasoŶaďle  opiŶioŶ,  operate  effectivelǇ  to  deliver  the  iŶteŶded  purpose  of  the  surviviŶg  parts  of  this 
CoŶtract. 

ϰϱ.Ϯ AŶǇ suspeŶsioŶ of this CoŶtract uŶder Clause ϰϱ.ϭ shall ďe for such period as DFID ŵaǇ specifǇ aŶd ǁithout prejudice to aŶǇ right of 
terŵiŶatioŶ ǁhich has alreadǇ accrued, or suďseƋueŶtlǇ accrues, to DFID. 

ϰϱ.ϯ The Parties shall seek to agree the effect of aŶǇ VariatioŶ Ŷecessitated ďǇ a partial terŵiŶatioŶ, suspeŶsioŶ or partial suspeŶsioŶ iŶ 
accordaŶce ǁith  the  procedure  set  out  iŶ  Clause  ϯϴ  ;VariatioŶͿ,  iŶcludiŶg  the  effect  that  the  partial  terŵiŶatioŶ,  suspeŶsioŶ  or 
partial suspeŶsioŶ ŵaǇ have oŶ the provisioŶ of aŶǇ other Services aŶd the Charges, provided that the Supplier shall Ŷot ďe eŶtitled 
to:  

ϰϱ.ϯ.ϭ aŶ  iŶcrease  iŶ  the  Charges  iŶ  respect  of  the  provisioŶ  of  the  Services  that  have  Ŷot  ďeeŶ  terŵiŶated  if  the  partial 
terŵiŶatioŶ arises due to the eǆercise of aŶǇ of DFID’s terŵiŶatioŶ rights uŶder Clause ϰϰ ;TerŵiŶatioŶ With Default of 
the SupplierͿ eǆcept Clause ϰϯ ;TerŵiŶatioŶ Without Default of the SupplierͿ; aŶd 

ϰϱ.ϯ.Ϯ  reject the VariatioŶ. 
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ϰϲ. CONSEQUENCES OF EXPIRY OR TERMINATION  
 

ϰϲ.ϭ Where this CoŶtract has ďeeŶ terŵiŶated pursuaŶt to Clause ϰϯ ;TerŵiŶatioŶ Without Default of the SupplierͿ, the Supplier shall: 

ϰϲ.ϭ.ϭ take  such  steps  as  are  ŶecessarǇ  to  terŵiŶate  the  provisioŶ  of  the  Services  or  aŶǇ  part  of  the  Services  ;iŶcludiŶg 
suspeŶdiŶg or terŵiŶatiŶg aŶǇ Suď‐CoŶtractsͿ iŶ a cost‐effective, tiŵelǇ aŶd orderlǇ ŵaŶŶer; 

ϰϲ.ϭ.Ϯ act iŶ accordaŶce ǁith Clause ϭϲ ;Eǆit MaŶageŵeŶt]; aŶd 

ϰϲ.ϭ.ϯ provide to DFID, Ŷot ŵore thaŶ ϲϬ daǇs after DFID Ŷotifies the Supplier of the terŵiŶatioŶ of this CoŶtract aŶ accouŶt iŶ 
ǁritiŶg ǁith detailed supportiŶg evideŶce, statiŶg: 

;aͿ aŶǇ costs,  if aŶǇ, due ďefore the date of terŵiŶatioŶ, ǁhich caŶŶot ďe avoided ďǇ the Supplier usiŶg reasoŶaďle 
eŶdeavours; aŶd 

;ďͿ costs  to  ďe  eǆpeŶded  after  the  date  of  terŵiŶatioŶ  ǁhich  the  Supplier  ŶecessarilǇ  iŶcurred  iŶ  the  proper 
perforŵaŶce  of  this  CoŶtract  aŶd  ǁhich  the  Supplier  caŶŶot  reasoŶaďlǇ  avoid  or  recover  usiŶg  reasoŶaďle 
eŶdeavours; 

 
  aŶd, suďject to Approval, DFID shall paǇ such aŵouŶt stated pursuaŶt to Clause ϰϲ.ϭ.ϯ to the Supplier ǁithiŶ ϯϬ daǇs of receipt froŵ 

the Supplier of a Valid IŶvoice iŶ respect of the aŵouŶt due. 
 

ϰϲ.Ϯ Where this CoŶtract is terŵiŶated uŶder Clause ϰϰ ;TerŵiŶatioŶ ǁith Default of the SupplierͿ aŶd DFID ŵakes other arraŶgeŵeŶts 
for the provisioŶ of Services DFID ŵaǇ recover froŵ the Supplier pursuaŶt to Clause ϭϵ ;ReteŶtioŶ aŶd Set OffͿ or otherǁise, the 
cost  reasoŶaďlǇ  iŶcurred  of ŵakiŶg  those  other  arraŶgeŵeŶts  aŶd  aŶǇ  additioŶal  eǆpeŶditure  iŶcurred  ďǇ DFID  throughout  the 
reŵaiŶder of the Terŵ provided that DFID shall take all reasoŶaďle steps to ŵitigate such additioŶal eǆpeŶditure.  

ϰϲ.ϯ Where this CoŶtract is terŵiŶated for aŶǇ reasoŶ, save as eǆpresslǇ provided iŶ this CoŶtract: 

ϰϲ.ϯ.ϭ terŵiŶatioŶ or eǆpirǇ of this CoŶtract shall ďe ǁithout prejudice to aŶǇ rights, reŵedies or oďligatioŶs accrued uŶder this 
CoŶtract prior to terŵiŶatioŶ or eǆpiratioŶ aŶd ŶothiŶg iŶ this CoŶtract shall prejudice the right of either PartǇ to recover 
aŶǇ aŵouŶt outstaŶdiŶg at the tiŵe of such terŵiŶatioŶ or eǆpirǇ; aŶd 

ϰϲ.ϯ.Ϯ terŵiŶatioŶ of this CoŶtract shall Ŷot affect the coŶtiŶuiŶg rights, reŵedies or oďligatioŶs of DFID or the Supplier uŶder 
 Clauses ϭϱ, ϭϲ, ϭϳ, ϭϴ, ϭϵ, Ϯϭ, ϮϮ, Ϯϱ, Ϯϴ, Ϯϵ, ϯϬ, ϯϭ, ϯϮ, ϯϯ, ϯϱ, ϯϲ, ϰϲ, ϰϳ, ϱϮ aŶd ϱϳ, aŶd the provisioŶs of Schedule Ϯ 
;Staff  TraŶsferͿ  of  this  SectioŶ  Ϯ  aŶd  aŶǇ  relevaŶt  clauses  listed  uŶder  SectioŶ  ϰ  ;Special  CoŶditioŶsͿ,  aŶd,  ǁithout 
liŵitatioŶ to the foregoiŶg, aŶǇ other provisioŶ of this CoŶtract ǁhich eǆpresslǇ or ďǇ  iŵplicatioŶ is to ďe perforŵed or 
oďserved ŶotǁithstaŶdiŶg terŵiŶatioŶ or eǆpirǇ shall survive the EǆpirǇ Date. 

 
MISCELLANEOUS AND GOVERNING LAW 
 
ϰϳ. DISPUTE RESOLUTION PROCEDURE 
 

ϰϳ.ϭ The Parties ǁill atteŵpt iŶ good faith to Ŷegotiate a settleŵeŶt to aŶǇ Dispute ďetǁeeŶ theŵ arisiŶg out of or iŶ coŶŶectioŶ ǁith 
this CoŶtract.  If the ŵatter is Ŷot resolved ďǇ ŶegotiatioŶ ǁithiŶ ϰϱ daǇs of ǁheŶ either PartǇ first ŵade coŶtact iŶ respect of the 
saŵe, the Parties ǁill refer the Dispute to ŵediatioŶ iŶ accordaŶce ǁith CEDR ;CeŶtre for Effective Dispute ResolutioŶ iŶ LoŶdoŶ, 
UKͿ procedures.  If the parties fail to agree terŵs of settleŵeŶt ǁithiŶ ϵϬ daǇs of the iŶitiatioŶ of the procedure the Dispute ŵaǇ ďe 
referred to aŶ arďitrator as agreed ďetǁeeŶ the parties or failiŶg such agreeŵeŶt as ŵaǇ ďe ŶoŵiŶated ďǇ the PresideŶt of the Laǁ 
SocietǇ of EŶglaŶd aŶd Wales upoŶ applicatioŶ of aŶǇ PartǇ.   The iŶitiatioŶ of the procedure is defiŶed as the ǁritteŶ reƋuest to 
CEDR ďǇ aŶǇ PartǇ for ŵediatioŶ provided that such reƋuest is copied to the other PartǇ. 

ϰϳ.Ϯ The decisioŶ of the arďitrator shall ďe fiŶal aŶd ďiŶdiŶg oŶ ďoth Parties. 

ϰϳ.ϯ The seat aŶd place of arďitratioŶ shall ďe LoŶdoŶ. 

ϰϴ. PREVENTION OF FRAUD AND BRIBERY   
 
ϰϴ.ϭ The Supplier represeŶts aŶd ǁarraŶts that Ŷeither it, Ŷor to the ďest of its kŶoǁledge aŶǇ Supplier PersoŶŶel, aŶǇ persoŶ actiŶg oŶ 

their ďehalf, have at aŶǇ tiŵe prior to the CoŵŵeŶceŵeŶt Date: 

ϰϴ.ϭ.ϭ coŵŵitted a Prohiďited Act or ďeeŶ forŵallǇ Ŷotified that it is suďject to aŶ iŶvestigatioŶ or prosecutioŶ ǁhich relates to 
aŶ alleged Prohiďited Act; aŶd/or 
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ϰϴ.ϭ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goverŶŵeŶt  departŵeŶt  or  ageŶcǇ  as  ďeiŶg  deďarred,  suspeŶded,  proposed  for  suspeŶsioŶ  or 
deďarŵeŶt, or otherǁise iŶeligiďle for participatioŶ iŶ goverŶŵeŶt procureŵeŶt prograŵŵes or coŶtracts oŶ the grouŶds 
of a Prohiďited Act. 

ϰϴ.Ϯ The Supplier, Supplier PersoŶŶel, or aŶǇ persoŶ actiŶg oŶ their ďehalf shall Ŷot duriŶg the Terŵ: 

ϰϴ.Ϯ.ϭ coŵŵit a Prohiďited Act; aŶd/or 

ϰϴ.Ϯ.Ϯ do  or  suffer  aŶǇthiŶg  to  ďe  doŶe  ǁhich  ǁould  cause  DFID  or  aŶǇ  of  DFID’s  eŵploǇees,  coŶsultaŶts,  suppliers,  Suď‐
CoŶtractors or ageŶts to coŶtraveŶe aŶǇ of the RelevaŶt ReƋuireŵeŶts or otherǁise iŶcur aŶǇ  liaďilitǇ iŶ relatioŶ to the 
RelevaŶt ReƋuireŵeŶts. 

ϰϴ.ϯ The Supplier shall duriŶg the Terŵ: 

ϰϴ.ϯ.ϭ estaďlish,  ŵaiŶtaiŶ  aŶd  eŶforce,  aŶd  reƋuire  that  its  Supplier  PersoŶŶel  estaďlish,  ŵaiŶtaiŶ  aŶd  eŶforce,  policies  aŶd 
procedures ǁhich are adeƋuate to eŶsure coŵpliaŶce ǁith the RelevaŶt ReƋuireŵeŶts aŶd preveŶt the occurreŶce of a 
Prohiďited Act;  

ϰϴ.ϯ.Ϯ keep appropriate records of  its coŵpliaŶce ǁith  its oďligatioŶs uŶder Clause ϰϴ.ϯ.ϭ aŶd ŵake such records availaďle to 
DFID oŶ reƋuest. 

ϰϴ.ϰ The Supplier shall  iŵŵediatelǇ ŶotifǇ DFID iŶ ǁritiŶg  if  it ďecoŵes aǁare of aŶǇ ďreach of Clause ϰϴ.ϭ aŶd/or Clause ϰϴ.Ϯ, or has 
reasoŶ to ďelieve that  it has or aŶǇ Supplier PersoŶŶel, servaŶts, ageŶts or Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf 
have: 

ϰϴ.ϰ.ϭ ďeeŶ suďject to aŶ iŶvestigatioŶ or prosecutioŶ ǁhich relates to aŶ alleged Prohiďited Act; 

ϰϴ.ϰ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goverŶŵeŶt  departŵeŶt  or  ageŶcǇ  as  ďeiŶg  deďarred,  suspeŶded,  proposed  for  suspeŶsioŶ  or 
deďarŵeŶt, or otherǁise iŶeligiďle for participatioŶ iŶ goverŶŵeŶt procureŵeŶt prograŵŵes or coŶtracts oŶ the grouŶds 
of a Prohiďited Act; aŶd/or 

ϰϴ.ϰ.ϯ received a reƋuest or deŵaŶd for aŶǇ uŶdue fiŶaŶcial or other advaŶtage of aŶǇ kiŶd iŶ coŶŶectioŶ ǁith the perforŵaŶce 
of  this  CoŶtract  or  otherǁise  suspects  that  aŶǇ  persoŶ or  partǇ  directlǇ  or  iŶdirectlǇ  coŶŶected ǁith  this  CoŶtract  has 
coŵŵitted or atteŵpted to coŵŵit a Prohiďited Act. 

ϰϴ.ϱ The  Supplier ǁarraŶts  aŶd  represeŶts  to  DFID  that  to  the  ďest  of  its  kŶoǁledge,  that  Ŷeither  the  Supplier,  Supplier  PersoŶŶel, 
servaŶts, ageŶts or Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf: 

ϰϴ.ϱ.ϭ has giveŶ, offered or agreed  to give or accepted, aŶǇ gift or coŶsideratioŶ of aŶǇ kiŶd as aŶ  iŶduceŵeŶt or  reǁard  for 
doiŶg or for ďeariŶg to do or for haviŶg doŶe or forďorŶe to do aŶǇ act iŶ relatioŶ to the oďtaiŶiŶg or eǆecutioŶ of aŶǇ 
coŶtract or for shoǁiŶg or forďeariŶg to shoǁ favour or disfavour to aŶǇ persoŶ or eŶtitǇ iŶ relatioŶ to aŶǇ coŶtract; or 

ϰϴ.ϱ.Ϯ has  eŶtered  iŶto  aŶǇ  coŶtract  iŶ  coŶŶectioŶ ǁith ǁhich  coŵŵissioŶ  has  ďeeŶ  paid  or  agreed  to  ďe  paid  ďǇ  or  to  the 
Supplier or Supplier PersoŶŶel or oŶ their ďehalf or to their kŶoǁledge uŶless, ďefore such coŶtract ǁas ŵade, particulars 
of aŶǇ such coŵŵissioŶ aŶd of the terŵs of aŶǇ agreeŵeŶt for the paǇŵeŶt of such coŵŵissioŶ ǁere disclosed iŶ ǁritiŶg 
to DFID, ǁhose ǁritteŶ coŶseŶt ǁas suďseƋueŶtlǇ giveŶ to such paǇŵeŶt. 

 
ϰϴ.ϲ Neither the Supplier or the Supplier PersoŶŶel or aŶǇ persoŶ actiŶg oŶ their ďehalf shall accept for their oǁŶ ďeŶefit or pass oŶ for 

the  ďeŶefit  of  partŶer  goverŶŵeŶt,  recipieŶt  or  eŶd  user,  aŶǇ  trade  coŵŵissioŶ,  discouŶt,  voucher  scheŵe,  re‐sale  or  siŵilar 
paǇŵeŶt or ďeŶefit iŶ coŶŶectioŶ ǁith this CoŶtract.  
 

ϰϴ.ϳ Where the Supplier or Supplier PersoŶŶel, or aŶǇ persoŶ actiŶg oŶ their ďehalf, does aŶǇ of the acts ŵeŶtioŶed iŶ Clause ϰϴ.ϱ or 
coŵŵits aŶǇ offeŶce uŶder the BriďerǇ Act ϮϬϭϬ, ǁith or ǁithout the kŶoǁledge of the Supplier, iŶ relatioŶ to this CoŶtract or aŶǇ 
other coŶtract ǁith the CroǁŶ, DFID shall ďe eŶtitled: 

ϰϴ.ϳ.ϭ to  terŵiŶate  the  CoŶtract ǁith  iŵŵediate  effect  ďǇ ǁritteŶ  Ŷotice  to  the  Supplier  aŶd  recover  froŵ  the  Supplier  the 
aŵouŶt of aŶǇ Losses resultiŶg froŵ the terŵiŶatioŶ; 

ϰϴ.ϳ.Ϯ to recover froŵ the Supplier the aŵouŶt or value of aŶǇ such gift, coŶsideratioŶ or coŵŵissioŶ;  

ϰϴ.ϳ.ϯ to recover froŵ the Supplier aŶǇ other Losses sustaiŶed as a result of aŶǇ ďreach of this Clause ϰϴ, ǁhether or Ŷot the 
CoŶtract is terŵiŶated. 

ϰϴ.ϴ DFID  ,  the  Supplier  aŶd  the  Supplier PersoŶŶel  shall  iŵŵediatelǇ  aŶd ǁithout uŶdue delaǇ  iŶforŵ each other of aŶǇ eveŶt  that 
iŶterferes or  threateŶs  to ŵateriallǇ  iŶterfere ǁith  the  successful deliverǇ of  the  Services, ǁhether  fiŶaŶced  iŶ  full or  iŶ part ďǇ 
DFID, iŶcludiŶg crediďle suspicioŶ of/or actual fraud, ďriďerǇ, corruptioŶ or aŶǇ other fiŶaŶcial irregularitǇ or iŵproprietǇ. 

 
DFID has aŶ eǆpert fraud iŶvestigatioŶ uŶit, that should ďe coŶtacted iŶ the first iŶstaŶce at reportiŶgcoŶcerŶs@dfid.gov.uk or 
+ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ. All suspicioŶs ǁill ďe treated ǁith the utŵost coŶfideŶtialitǇ. 
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ϰϵ. ANTI‐TERRORISM REGULATIONS 
 
ϰϵ.ϭ IŶ accordaŶce to the Terrorisŵ Act ϮϬϬϬ aŶd all suďseƋueŶt regulatioŶs pursuaŶt to this Act, the Supplier ǁill assure itself to the 

ďest  of  its  kŶoǁledge  that UK  fuŶdiŶg,  iŶcludiŶg  fiŶaŶcial  assets  or  ecoŶoŵic  resources  is  Ŷot ŵade  availaďle,  either directlǇ or 
iŶdirectlǇ to, or for the ďeŶefit of persoŶs, groups or eŶtities listed iŶ accordaŶce ǁith EuropeaŶ CouŶcil RegulatioŶ EC/ϮϱϴϬ/ϮϬϬϭ 
;as aŵeŶdedͿ aŶd/or the Terrorisŵ ;UŶited NatioŶs MeasuresͿ Orders ϮϬϬϵ of the UŶited KiŶgdoŵ, or coŶtraveŶe the provisioŶs of 
those aŶd aŶǇ suďseƋueŶt applicaďle terrorisŵ legislatioŶ. 
 

ϰϵ.Ϯ The Supplier represeŶts aŶd ǁarraŶts that Ŷeither it, Ŷor to the ďest of its kŶoǁledge aŶǇ Supplier PersoŶŶel, servaŶts, ageŶts or 
Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf, have at aŶǇ tiŵe prior to the CoŵŵeŶceŵeŶt Date aŶd/or duriŶg the terŵ of 
this CoŶtract appeared oŶ the Hoŵe Office Proscriďed Terrorist OrgaŶisatioŶs List. 
 

ϰϵ.ϯ The Supplier shall iŵŵediatelǇ ŶotifǇ DFID iŶ ǁritiŶg if it ďecoŵes aǁare of aŶǇ ďreach of Clause ϰϵ.ϭ aŶd/or Clause ϰϵ.Ϯ, or has 
reasoŶ to ďelieve that it has or aŶǇ Supplier PersoŶŶel, servaŶts, ageŶts or Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalves 
have: 

ϰϵ.ϯ.ϭ ďeeŶ  suďject  to  aŶ  iŶvestigatioŶ or  prosecutioŶ ǁhich  relates  to  aŶ  alleged  iŶfriŶgeŵeŶt of  Clause ϰϵ.ϭ aŶd/or Clause 
ϰϵ.Ϯ; 

ϰϵ.ϯ.Ϯ ďeeŶ  listed  ďǇ  aŶǇ  goverŶŵeŶt  departŵeŶt  or  ageŶcǇ  as  ďeiŶg  deďarred,  suspeŶded,  proposed  for  suspeŶsioŶ  or 
deďarŵeŶt, or otherǁise iŶeligiďle for participatioŶ iŶ goverŶŵeŶt procureŵeŶt prograŵŵes or coŶtracts. 

ϰϵ.ϰ Where the Supplier or aŶǇ of his eŵploǇees, servaŶts, ageŶts or Suď‐CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf, ďreaches aŶǇ 
of the acts ŵeŶtioŶed iŶ Clause ϰϵ.ϭ aŶd/or Clause ϰϵ.Ϯ coŵŵits aŶǇ offeŶce uŶder the Terrorisŵ Act ϮϬϬϬ, ǁith or ǁithout the 
kŶoǁledge of the Supplier, iŶ relatioŶ to this CoŶtract or aŶǇ other coŶtract ǁith the CroǁŶ, DFID shall ďe eŶtitled: 

ϰϵ.ϰ.ϭ to  terŵiŶate  the  CoŶtract ǁith  iŵŵediate  effect  ďǇ ǁritteŶ  Ŷotice  to  the  Supplier  aŶd  recover  froŵ  the  Supplier  the 
aŵouŶt of aŶǇ loss resultiŶg froŵ the terŵiŶatioŶ; 

ϰϵ.ϰ.Ϯ to  recover  froŵ  the  Supplier  aŶǇ  other  loss  sustaiŶed  as  a  result  of  aŶǇ  ďreach  of  this  Clause  ϰϵ, ǁhether  or  Ŷot  the 
CoŶtract has ďeeŶ terŵiŶated. 

 
ϱϬ. SAFEGUARDING 
 
ϱϬ.ϭ For the purposes of this Clause ϱϬ, ͞ReasoŶaďle Measures͟ shall ŵeaŶ: 

 
all  reasoŶaďle eŶdeavours eǆpected to ďe takeŶ ďǇ a professioŶal aŶd prudeŶt supplier  iŶ the Supplier’s  iŶdustrǇ to eliŵiŶate or 
ŵiŶiŵise risk of actual, atteŵpted or threateŶed eǆploitatioŶ, aďuse aŶd harassŵeŶt ;iŶcludiŶg Seǆual Aďuse, Seǆual EǆploitatioŶ 
aŶd Seǆual HarassŵeŶtͿ aŶd ǁhether or Ŷot such coŶduct ǁould aŵouŶt to a criŵiŶal offeŶce iŶ the UŶited KiŶgdoŵ or aŶ offeŶce 
uŶder the laǁs of the territorǇ iŶ ǁhich it takes place ;together ͞Serious MisĐoŶduĐt͟Ϳ as is reasoŶaďle aŶd proportioŶate uŶder the 
circuŵstaŶces.  Such eŶdeavours ŵaǇ iŶclude ;ďut shall Ŷot ďe liŵited toͿ: 
 
  ;aͿ  clear  aŶd  detailed  policies  aŶd  guidaŶce  for  Supplier  PersoŶŶel,  Supplier  Providers  aŶd  ǁhere  appropriate, 

ďeŶeficiaries;  
 
   ;ďͿ developiŶg, iŵpleŵeŶtiŶg aŶd ŵaiŶtaiŶiŶg a safeguardiŶg plaŶ throughout the terŵ ;iŶcludiŶg ŵoŶitoriŶgͿ;  
 
   ;cͿ provisioŶ of regular traiŶiŶg to Supplier PersoŶŶel, Supplier Providers aŶd ǁhere appropriate, ďeŶeficiaries  
 
   ;dͿ clear reportiŶg liŶes aŶd ǁhistleďloǁiŶg policies iŶ place for Supplier PersoŶŶel, Supplier Providers aŶd ďeŶeficiaries,  
 
  ;eͿ  ŵaiŶtaiŶiŶg  detailed  records  of  aŶǇ  allegatioŶs  of  Serious  MiscoŶduct  aŶd  regular  reportiŶg  to  DFID  aŶd  the 

Appropriate Authorities ;ǁhere relevaŶtͿ of aŶǇ such iŶcideŶts;  
 
   ;fͿ aŶǇ other Good IŶdustrǇ Practice ŵeasures ;iŶcludiŶg aŶǇ iŶŶovative solutioŶsͿ,    
 

ϱϬ.Ϯ The  Supplier  shall  take  all  ReasoŶaďle Measures  to preveŶt  Serious MiscoŶduct ďǇ  the  Supplier PersoŶŶel or  aŶǇ other persoŶs 
eŶgaged aŶd coŶtrolled ďǇ  it  to perforŵ aŶǇ activities uŶder  this AgreeŵeŶt ;͞Supplier Providers͟Ϳ aŶd shall have  iŶ place at all 
tiŵes roďust procedures ǁhich eŶaďle the reportiŶg ďǇ Supplier PersoŶŶel, Supplier Providers aŶd ďeŶeficiaries of aŶǇ such Serious 
MiscoŶduct, illegal acts aŶd/or failures ďǇ the Supplier or Supplier PersoŶŶel to iŶvestigate such reports. 
 

ϱϬ.ϯ The  Supplier  shall  take  all  ReasoŶaďle Measures  to eŶsure  that  the Supplier PersoŶŶel  aŶd Supplier Providers do Ŷot eŶgage  iŶ 
seǆual activitǇ ǁith aŶǇ persoŶ uŶder the age of ϭϴ, regardless of the local age of ŵajoritǇ or age of coŶseŶt or aŶǇ ŵistakeŶ ďelief 
held ďǇ  the Supplier PersoŶŶel or Supplier Provider as  to  the age of  the persoŶ. Furtherŵore,  the Supplier shall eŶsure that  the 
Supplier  PersoŶŶel  aŶd  Supplier  Providers  do  Ŷot  eŶgage  iŶ  ͚traŶsactioŶal  seǆ’  ǁhich  shall  iŶclude  ďut  Ŷot  ďe  liŵited  to  the 
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eǆchaŶge of ŵoŶeǇ, eŵploǇŵeŶt, goods, or services for seǆ aŶd such refereŶce to seǆ shall iŶclude seǆual favours or aŶǇ forŵ of 
huŵiliatiŶg, degradiŶg or eǆploitative ďehavior oŶ the part of the Supplier PersoŶŶel aŶd the Supplier Providers.  For the avoidaŶce 
of douďt, such ͚traŶsactioŶal seǆ’ shall ďe deeŵed to ďe Serious MiscoŶduct iŶ accordaŶce ǁith Clause ϱϬ.ϭ. 
 

ϱϬ.ϰ The  Supplier  shall  proŵptlǇ  report  iŶ  ǁritiŶg  aŶǇ  coŵplaiŶts,  coŶcerŶs  aŶd  iŶcideŶts  regardiŶg  Serious  MiscoŶduct  or  aŶǇ 
atteŵpted or  threateŶed Serious MiscoŶduct ďǇ the Supplier PersoŶŶel aŶd Supplier Providers to DFID,  iŶcludiŶg DFID’s CouŶter 
Fraud SectioŶ at reportiŶgcoŶcerŶs@dfid.gov.uk or +ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ, aŶd ǁhere ŶecessarǇ, the Appropriate Authorities.   

 
ϱϬ.ϱ The  Supplier  shall  fullǇ  iŶvestigate  aŶd  docuŵeŶt  all  cases  or  poteŶtial  cases  of  Serious MiscoŶduct  aŶd  shall  take  appropriate 

corrective actioŶ to reduce the risk aŶd/or eliŵiŶate Serious MiscoŶduct ďeiŶg coŵŵitted ďǇ the Supplier PersoŶŶel aŶd Supplier 
Providers  ;ǁhich ŵaǇ  iŶclude discipliŶarǇ actioŶ, terŵiŶatioŶ of coŶtracts etc.Ϳ, such  iŶvestigatioŶs aŶd actioŶs to ďe reported to 
DFID as sooŶ as is reasoŶaďlǇ practicaďle 

 
ϱϬ.ϲ The  Supplier  shall  Ŷot  eŶgage  as  Supplier  PersoŶŶel  or  Supplier  Provider  for  the  purposes  of  the  Services  aŶǇ  persoŶ  ǁhose 

previous record or coŶduct kŶoǁŶ to the Supplier  ;or reasoŶaďlǇ ought to ďe kŶoǁŶ ďǇ a diligeŶt supplier ǁhich uŶdertakes the 
appropriate  checksͿ  iŶdicates  that  theǇ  are  uŶsuitaďle  to  perforŵ  the  Services  aŶd/or  ǁhere  theǇ  represeŶt  aŶ  iŶcreased  aŶd 
uŶacceptaďle risk of coŵŵittiŶg Serious MiscoŶduct.  

 
ϱϬ.ϳ The  Supplier  shall  coŵplǇ  ǁith  all  applicaďle  laǁs,  legislatioŶ,  codes  of  practice  aŶd  goverŶŵeŶt  guidaŶce  iŶ  the  UK  aŶd 

additioŶallǇ,  iŶ  the  territories ǁhere  the  Services  are  ďeiŶg  perforŵed,  relevaŶt  to  safeguardiŶg  aŶd  protectioŶ  of  childreŶ  aŶd 
vulŶeraďle adults, ǁhich the Supplier ackŶoǁledges ŵaǇ iŶclude vettiŶg of the Supplier PersoŶŶel ďǇ the UK Disclosure aŶd BarriŶg 
Service iŶ respect of aŶǇ regulated activitǇ perforŵed ďǇ the Supplier PersoŶŶel ;as defiŶed ďǇ the SafeguardiŶg VulŶeraďle Groups 
Act ϮϬϬϲ ;as aŵeŶdedͿͿ aŶd/or vettiŶg ďǇ a local eƋuivaleŶt service. Where DFID reasoŶaďlǇ ďelieves that there is aŶ iŶcreased risk 
to safeguardiŶg  iŶ the perforŵaŶce of the Services, the Supplier shall coŵplǇ ǁith aŶǇ reasoŶaďle reƋuest ďǇ DFID for additioŶal 
vettiŶg to ďe uŶdertakeŶ. 

 
ϱϬ.ϴ Failure ďǇ the Supplier to: 

ϱϬ.ϴ.ϭ put iŶ place preveŶtative ŵeasures to eliŵiŶate aŶd/or reduce the risk of Serious MiscoŶduct; or 

ϱϬ.ϴ.Ϯ fullǇ iŶvestigate allegatioŶs of Serious MiscoŶduct; or 

ϱϬ.ϴ.ϯ report aŶǇ coŵplaiŶts to DFID aŶd ǁhere appropriate, the relevaŶt authorities ;iŶcludiŶg laǁ eŶforceŵeŶtͿ 

 
shall ďe a ŵaterial Default of this CoŶtract aŶd shall eŶtitle DFID to terŵiŶate this CoŶtract ǁith iŵŵediate effect. 

 
ϱ1. DISCRIMINATION 
 
ϱϭ.ϭ The  Supplier  shall  Ŷot  uŶlaǁfullǇ  discriŵiŶate  either  directlǇ  or  iŶdirectlǇ  agaiŶst  protected  characteristics  such  as  race,  colour, 

ethŶic or ŶatioŶal origiŶ, disaďilitǇ, seǆ or seǆual orieŶtatioŶ, religioŶ or ďelief, or age aŶd ǁithout prejudice to the geŶeralitǇ of the 
foregoiŶg the Supplier shall Ŷot uŶlaǁfullǇ discriŵiŶate ǁithiŶ  the ŵeaŶiŶg aŶd scope of the provisioŶs of all  relevaŶt  legislatioŶ 
iŶcludiŶg  the  EƋualitǇ  Act  ϮϬϭϬ,  the  IŶterŶatioŶal  DevelopŵeŶt  ;GeŶder  EƋualitǇͿ  Act  ϮϬϭϰ  or  other  relevaŶt  or  eƋuivaleŶt 
legislatioŶ, or aŶǇ statutorǇ ŵodificatioŶ or re‐eŶactŵeŶt thereof. The Supplier shall eŶsure that iŶ its deliverǇ of the Services, it has 
due  regard  for  the  advaŶceŵeŶt  of  eƋual  opportuŶitǇ  aŶd  proŵotes  good  relatioŶs  ďetǁeeŶ  people  ǁho  share  a  protected 
characteristic aŶd those ǁho do Ŷot, as reƋuired ďǇ the eƋualitǇ legislatioŶ. 
 

ϱϭ.Ϯ The  Supplier  shall  adhere  to  the  curreŶt  relevaŶt  codes  of  practice  or  recoŵŵeŶdatioŶs  puďlished  ďǇ  the  EƋualitǇ  aŶd HuŵaŶ 
Rights CoŵŵissioŶ. The Supplier shall take all reasoŶaďle steps to secure the oďservaŶce of these provisioŶs aŶd codes of coŶduct 
ďǇ  all  suppliers,  eŵploǇees  or  ageŶts  of  the  Supplier  aŶd  all  suppliers  aŶd  Suď‐CoŶtractors  eŵploǇed  iŶ  the  eǆecutioŶ  of  this 
CoŶtract. 
 

ϱϭ.ϯ The Supplier ǁill coŵplǇ ǁith aŶǇ reƋuest ďǇ DFID to assist DFID iŶ ŵeetiŶg its oďligatioŶs uŶder the EƋualitǇ Act ϮϬϭϬ aŶd to alloǁ 
DFID to assess the Supplier’s coŵpliaŶce ǁith its oďligatioŶs uŶder the EƋualitǇ Act ϮϬϭϬ. 
 

ϱϭ.ϰ Where aŶǇ iŶvestigatioŶ is coŶcluded or proceediŶgs are ďrought uŶder the EƋualitǇ Act ϮϬϭϬ ǁhich arise directlǇ or iŶdirectlǇ out 
of aŶǇ act or oŵissioŶ of the Supplier, its ageŶts or Suď‐CoŶtractors, or Supplier PersoŶŶel, aŶd ǁhere there is a fiŶdiŶg agaiŶst the 
Supplier  iŶ  such  iŶvestigatioŶ  or  proceediŶgs,  the  Supplier  ǁill  iŶdeŵŶifǇ  DFID ǁith  respect  to  all  costs,  charges  aŶd  eǆpeŶses 
;iŶcludiŶg  legal aŶd adŵiŶistrative eǆpeŶsesͿ arisiŶg out of or  iŶ coŶŶectioŶ ǁith aŶǇ such  iŶvestigatioŶ or proceediŶgs aŶd such 
other fiŶaŶcial redress to cover aŶǇ paǇŵeŶt DFID ŵaǇ have ďeeŶ ordered or reƋuired to paǇ to a third partǇ.  

 
ϱϮ. LAW AND JURISDICTION 
 

ϱϮ.ϭ This CoŶtract shall ďe goverŶed ďǇ aŶd iŶterpreted iŶ accordaŶce ǁith EŶglish Laǁ aŶd shall ďe suďject to the eǆclusive jurisdictioŶ 
of the Courts of EŶglaŶd aŶd Wales. 
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ϱϯ. ENVIRONMENTAL REQUIREMENTS 
 

ϱϯ.ϭ The  Supplier  shall  provide  the  Services  aŶd  aŶǇ  goods &  eƋuipŵeŶt  reƋuired  uŶder  the  CoŶtract  iŶ  accordaŶce ǁith  applicaďle 
ŶatioŶal aŶd iŶterŶatioŶal laǁs, iŶcludiŶg those of the couŶtrǇ or couŶtries iŶ ǁhich the Services or goods & eƋuipŵeŶt are to ďe 
provided, aŶd DFID’s eŶviroŶŵeŶtal operatioŶs policǇ, ǁhich is to coŶserve eŶergǇ, ǁater aŶd other resources, reduce ǁaste, phase 
out the use of ozoŶe depletiŶg suďstaŶces aŶd ŵiŶiŵise the release of greeŶhouse gases, volatile orgaŶic coŵpouŶds aŶd other 
suďstaŶces daŵagiŶg to health aŶd the eŶviroŶŵeŶt.  

ϱϯ.Ϯ The Supplier shall ǁork ǁith DFID aŶd the populatioŶs that are poteŶtiallǇ affected ďǇ its operatioŶs uŶder the CoŶtract regardiŶg 
aŶǇ eŶviroŶŵeŶtal  issues  that could affect  the sustaiŶaďle developŵeŶt provisioŶs of  the  IŶterŶatioŶal DevelopŵeŶt Act  ;ϮϬϬϮͿ, 
coŵplǇ ǁith special coŶditioŶs as stipulated iŶ the Terŵs of RefereŶce aŶd carrǇ out aŶǇ reasoŶaďle additioŶal reƋuest to eŶsure 
the protectioŶ of the eŶviroŶŵeŶt, societǇ aŶd the ecoŶoŵǇ throughout the coŶtract period.  

ϱϯ.ϯ The Supplier shall eŶsure it has the reƋuisite eǆpertise aŶd coŶtrols to ideŶtifǇ aŶd ŵitigate all factors that ŵaǇ affect coŵpliaŶce 
ǁith the coŶditioŶs outliŶed iŶ Clauses ϱϯ.ϭ aŶd ϱϯ.Ϯ as a result of its oǁŶ operatioŶs or those of Suď‐CoŶtractors ǁorkiŶg oŶ its 
ďehalf.  

 

ϱϯ.ϰ The Supplier shall proŵptlǇ ŶotifǇ DFID of aŶǇ chaŶges iŶ poteŶtial ŵaterial adverse effects froŵ its operatioŶs uŶder the CoŶtract 
aŶd of the occurreŶce of aŶǇ iŶcideŶt or accideŶt related to the Project that has or is likelǇ to have a sigŶificaŶt adverse effect oŶ 
the eŶviroŶŵeŶt.   

ϱϯ.ϱ NothiŶg iŶ Clauses ϱϯ.ϭ to ϱϯ.ϯ shall relieve the oďligatioŶs of the Supplier to coŵplǇ ǁith its statutorǇ duties aŶd Good IŶdustrǇ 
Practice. 

 
ϱϰ. CONFLICT OF INTEREST 
 

ϱϰ.ϭ Neither the Supplier Ŷor aŶǇ of the Supplier PersoŶŶel shall eŶgage iŶ aŶǇ persoŶal, ďusiŶess or professioŶal activitǇ ǁhich coŶflicts 
or could coŶflict ǁith aŶǇ of their oďligatioŶs iŶ relatioŶ to this CoŶtract. 

ϱϰ.Ϯ The  Supplier  aŶd  the  Supplier  PersoŶŶel  shall  ŶotifǇ  DFID  iŵŵediatelǇ  of  aŶǇ  actual  or  poteŶtial  coŶflict  together  ǁith 
recoŵŵeŶdatioŶs as to hoǁ the coŶflict caŶ ďe avoided. 

ϱϰ.ϯ The  Supplier  shall  estaďlish  aŶd ŵaiŶtaiŶ  appropriate ďusiŶess  staŶdards,  procedures  aŶd  coŶtrols  to  eŶsure  that  Ŷo  coŶflict  of 
iŶterest  arises  ďetǁeeŶ  Services  uŶdertakeŶ  for DFID  aŶd  that  uŶdertakeŶ  for  other  clieŶts.  The  Supplier  shall  avoid  kŶoǁiŶglǇ 
coŵŵittiŶg aŶǇ acts ǁhich are likelǇ to result iŶ aŶǇ allegatioŶ of iŵproprietǇ agaiŶst DFID, iŶcludiŶg coŶflicts of iŶterest ǁhich are 
likelǇ to prejudice their iŶdepeŶdeŶce aŶd oďjectivitǇ iŶ perforŵiŶg the CoŶtract, hoǁsoever arisiŶg. 

ϱϰ.ϰ The Supplier shall ŶotifǇ DFID iŵŵediatelǇ of aŶǇ circuŵstaŶces of ǁhich it ďecoŵes aǁare ǁhich give rise or poteŶtiallǇ give rise to 
a coŶflict ǁith the Services aŶd shall advise DFID of hoǁ theǇ iŶteŶd to avoid such a coŶflict arisiŶg or reŵedǇ such situatioŶ. The 
Supplier  shall,  suďject  to  aŶǇ  oďligatioŶs  of  coŶfideŶtialitǇ  it  ŵaǇ  have  to  third  parties,  provide  all  iŶforŵatioŶ  aŶd  assistaŶce 
reasoŶaďlǇ ŶecessarǇ ;at the Supplier's costͿ that DFID ŵaǇ reƋuest of the Supplier iŶ order to avoid or resolve a coŶflict of iŶterest 
aŶd shall eŶsure that at all tiŵes theǇ ǁork together ǁith DFID ǁith the aiŵ of avoidiŶg a coŶflict or reŵedǇ a coŶflict. 

ϱϰ.ϱ PursuaŶt to Clause ϱϰ.ϰ, DFID shall have the right to reƋuire that the Supplier puts iŶ place Ethical Walls aŶd ǁill eŶsure aŶd satisfǇ 
DFID that all  iŶforŵatioŶ relatiŶg to the CoŶtract aŶd to the Services  ;iŶcludiŶg all ǁorkiŶg papers, draft reports iŶ ďoth taŶgiďle 
aŶd  iŶtaŶgiďle  forŵͿ are Ŷot shared or ŵade availaďle  to persoŶ;sͿ other  thaŶ Supplier PersoŶŶel aŶd that such ŵatters are Ŷot 
discussed ďǇ aŶǇ persoŶ;sͿ other thaŶ Supplier PersoŶŶel. 

ϱϰ.ϲ IŶ the eveŶt of a failure to ŵaiŶtaiŶ the Ethical Walls as descriďed aďove arisiŶg duriŶg the course of this CoŶtract, DFID reserves 
the right to iŵŵediatelǇ terŵiŶate the CoŶtract oŶ giviŶg ǁritteŶ Ŷotice to the Supplier. 

ϱϱ. WAIVER  
 
ϱϱ.ϭ A ǁaiver of aŶǇ of the terŵs aŶd/or coŶditioŶs of this CoŶtract shall ďe valid oŶlǇ ǁhere it is agreed eǆpresslǇ iŶ ǁritiŶg aŶd sigŶed 

ďǇ the parties. No failure or delaǇ ďǇ a PartǇ to eǆercise aŶǇ right or reŵedǇ provided uŶder this CoŶtract or ďǇ laǁ shall coŶstitute 
a ǁaiver  of  that  or  aŶǇ other  right  or  reŵedǇ,  Ŷor  shall  it  preclude or  restrict  the  further eǆercise of  that or  aŶǇ other  right or 
reŵedǇ. No siŶgle or partial eǆercise of such right or reŵedǇ shall preclude or restrict the further eǆercise of that or aŶǇ other right 
or reŵedǇ. 

 
ϱϲ. ENTIRE AGREEMENT 

 



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϯϳ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

ϱϲ.ϭ The CoŶtract coŶstitutes  the eŶtire agreeŵeŶt ďetǁeeŶ the Parties  relatiŶg to  the suďject ŵatter of  the CoŶtract.   The CoŶtract 
supersedes all prior ŶegotiatioŶs, represeŶtatioŶs aŶd uŶdertakiŶgs, ǁhether ǁritteŶ or oral, eǆcept that this Clause ϱϲ.ϭ shall Ŷot 
eǆclude liaďilitǇ iŶ respect of aŶǇ frauduleŶt ŵisrepreseŶtatioŶ.   
 

ϱϲ.Ϯ The  Supplier  is  Ŷot  the  ageŶt  of  DFID  aŶd  has  Ŷo  authoritǇ  to  represeŶt  aŶd  shall  Ŷot  purport  to  represeŶt  or  eŶter  iŶto  aŶǇ 
coŵŵitŵeŶts oŶ ďehalf of DFID iŶ aŶǇ respect.  
 

ϱϲ.ϯ NothiŶg iŶ this CoŶtract is iŶteŶded to ŵake Ŷor shall it ŵake DFID the eŵploǇer of the Supplier or aŶǇ of the Supplier PersoŶŶel.  
 

ϱϲ.ϰ All  coŵŵuŶicatioŶs  ďǇ  the  Supplier  relatiŶg  to  the  CoŶtract ŵust  ďe  addressed  to  the  DFID  CoŶtract  Officer  ǁhose  Ŷaŵe  aŶd 
address is giveŶ iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ.  
 

ϱϳ. THIRD PARTY RIGHTS 
 
ϱϳ.ϭ The provisioŶs of paragraphs Ϯ.ϭ aŶd Ϯ.ϲ of Part A, paragraphs Ϯ.ϭ, Ϯ.ϲ, ϯ.ϭ aŶd ϯ.ϯ of Part B, paragraphs Ϯ.ϭ aŶd Ϯ.ϯ of Part C aŶd 

paragraphs aŶd ϭ.ϰ, Ϯ.ϯ aŶd Ϯ.ϴ of Part D of Schedule Ϯ ;Staff TraŶsferͿ ;together the ͞Third PartǇ ProvisioŶs͟Ϳ coŶfer ďeŶefits oŶ 
persoŶs Ŷaŵed  iŶ  such provisioŶs other  thaŶ  the Parties  ;each such persoŶ a ͞Third PartǇ BeŶefiĐiarǇ͟Ϳ aŶd are  iŶteŶded  to ďe 
eŶforceaďle ďǇ Third Parties BeŶeficiaries ďǇ virtue of the CoŶtracts ;Rights of Third PartiesͿ  Act ϭϵϵϵ ;͞CRTPA͟Ϳ. 
 

ϱϳ.Ϯ Suďject  to  Clause  ϱϳ.ϭ,  a  persoŶ ǁho  is  Ŷot  a  PartǇ  to  this  CoŶtract  has  Ŷo  right  uŶder  the  CRTPA  to  eŶforce  aŶǇ  terŵ of  this 
CoŶtract ďut this does Ŷot affect aŶǇ right or reŵedǇ of aŶǇ persoŶ ǁhich eǆists or is availaďle otherǁise thaŶ pursuaŶt to that Act. 
 

ϱϳ.ϯ No Third PartǇ BeŶeficiarǇ ŵaǇ eŶforce, or take aŶǇ step to eŶforce, aŶǇ Third PartǇ ProvisioŶ ǁithout the prior ǁritteŶ coŶseŶt of 
DFID, ǁhich ŵaǇ, if giveŶ, ďe giveŶ oŶ aŶd suďject to such terŵs as DFID ŵaǇ deterŵiŶe. 
 
 

ϱϳ.ϰ AŶǇ  aŵeŶdŵeŶts  or ŵodificatioŶs  to  this  CoŶtract ŵaǇ  ďe ŵade,  aŶd  aŶǇ  rights  created  uŶder  Clause  ϱϳ.ϭ ŵaǇ  ďe  altered  or 
eǆtiŶguished, ďǇ the Parties ǁithout the coŶseŶt of aŶǇ Third PartǇ BeŶeficiarǇ. 

 
ϱϴ. NOTICES 
 
ϱϴ.ϭ Eǆcept  as  otherǁise  eǆpresslǇ  provided  ǁithiŶ  this  CoŶtract,  aŶǇ  Ŷotices  seŶt  uŶder  this  CoŶtract  ŵust  ďe  iŶ  ǁritiŶg.  For  the 

purpose of Clause ϱϴ, aŶ e‐ŵail is accepted as ďeiŶg "iŶ ǁritiŶg".   
 

ϱϴ.Ϯ Suďject  to  Clause  ϱϴ.ϯ,  the  folloǁiŶg  taďle  sets  out  the ŵethod  ďǇ  ǁhich  Ŷotices  ŵaǇ  ďe  served  uŶder  this  CoŶtract  aŶd  the 
respective deeŵed tiŵe aŶd proof of service: 

MaŶŶer of deliverǇ  Deeŵed tiŵe of deliverǇ  Proof of Service 

Eŵail ;Suďject to Clauses 
ϱϴ.ϯ aŶd ϱϴ.ϰͿ 

ϵ.ϬϬaŵ oŶ the first WorkiŶg DaǇ 
after seŶdiŶg 

Dispatched as a pdf attachŵeŶt to 
aŶ e‐ŵail to the correct e‐ŵail 
address ǁithout aŶǇ error ŵessage  

PersoŶal deliverǇ  OŶ deliverǇ, provided deliverǇ is 
ďetǁeeŶ ϵ.ϬϬaŵ aŶd ϱ.ϬϬpŵ oŶ 
a WorkiŶg DaǇ. Otherǁise, 
deliverǇ ǁill occur at ϵ.ϬϬaŵ oŶ 
the Ŷeǆt WorkiŶg DaǇ 

ProperlǇ addressed aŶd delivered as 
evideŶced ďǇ sigŶature of a deliverǇ 
receipt 

RoǇal Mail SigŶed For™ ϭst 
Class or other prepaid, Ŷeǆt 
WorkiŶg DaǇ service 
providiŶg proof of deliverǇ 

At the tiŵe recorded ďǇ the 
deliverǇ service, provided that 
deliverǇ is ďetǁeeŶ ϵ.ϬϬaŵ aŶd 
ϱ.ϬϬpŵ oŶ a WorkiŶg DaǇ. 
Otherǁise, deliverǇ ǁill occur at 
ϵ.ϬϬaŵ oŶ the saŵe WorkiŶg 
DaǇ ;if deliverǇ ďefore ϵ.ϬϬaŵͿ 
or oŶ the Ŷeǆt WorkiŶg DaǇ ;if 
after ϱ.ϬϬpŵͿ 

ProperlǇ addressed prepaid aŶd 
delivered as evideŶced ďǇ sigŶature 
of a deliverǇ receipt 

 
ϱϴ.ϯ The folloǁiŶg Ŷotices ŵaǇ oŶlǇ ďe served as aŶ attachŵeŶt to aŶ eŵail if the origiŶal Ŷotice is theŶ seŶt to the recipieŶt ďǇ persoŶal 

deliverǇ or RoǇal Mail SigŶed For™ ϭst Class or other prepaid iŶ the ŵaŶŶer set out iŶ the taďle iŶ Clause ϱϴ.Ϯ: 

ϱϴ.ϯ.ϭ aŶǇ TerŵiŶatioŶ Notice ;Clause ϰϯ ;TerŵiŶatioŶ Without Default of the SupplierͿ aŶd Clause ϰϰ ;TerŵiŶatioŶ With Default 
of the SupplierͿͿ; aŶd 

ϱϴ.ϯ.Ϯ aŶǇ Ŷotice iŶ respect of: 
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;aͿ partial  terŵiŶatioŶ,  suspeŶsioŶ  or  partial  suspeŶsioŶ  ;Clause  ϰϱ  ;Partial  TerŵiŶatioŶ,  SuspeŶsioŶ  aŶd  Partial 
SuspeŶsioŶͿͿ,  

;ďͿ ǁaiver ;Clause ϱϱ ;WaiverͿͿ; or 

;cͿ Default.  

ϱϴ.ϰ Failure  to  seŶd  aŶǇ  origiŶal  Ŷotice  ďǇ persoŶal  deliverǇ  or  recorded deliverǇ  iŶ  accordaŶce ǁith Clause  ϱϴ.ϯ  shall  iŶvalidate  the 
service of the related e‐ŵail traŶsŵissioŶ. The deeŵed tiŵe of deliverǇ of such Ŷotice shall ďe the deeŵed tiŵe of deliverǇ of the 
origiŶal Ŷotice seŶt ďǇ persoŶal deliverǇ or RoǇal Mail SigŶed For™ ϭst Class deliverǇ ;as set out  iŶ the taďle  iŶ Clause ϱϴ.ϮͿ or,  if 
earlier, the tiŵe of respoŶse or ackŶoǁledgeŵeŶt ďǇ the other PartǇ to the eŵail attachiŶg the Ŷotice. 
 

ϱϴ.ϱ Clause  ϱϴ  does  Ŷot  applǇ  to  the  service  of  aŶǇ  proceediŶgs  or  other  docuŵeŶts  iŶ  aŶǇ  legal  actioŶ  or,  ǁhere  applicaďle,  aŶǇ 
arďitratioŶ or other ŵethod of dispute resolutioŶ. 
 

ϱϴ.ϲ For the purposes of Clause ϱϴ, the address aŶd eŵail address of each PartǇ shall ďe as specified iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ. 
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SCHEDULE 1: DEFINITIONS 
 

 
UŶless otherǁise provided or the coŶteǆt otherǁise reƋuires the folloǁiŶg eǆpressioŶs shall have the ŵeaŶiŶgs set out ďeloǁ: 
 
͞AĐtual Profit MargiŶ͟ ŵeaŶs the actual profit achieved duriŶg the relevaŶt period set out iŶ Clause ϮϬ.ϭ; 
 
͞AffeĐted PartǇ͟ the PartǇ seekiŶg to claiŵ relief iŶ respect of a Force Majeure EveŶt; 
 
͞Affiliate͟ iŶ relatioŶ to a ďodǇ corporate, aŶǇ other eŶtitǇ ǁhich directlǇ or iŶdirectlǇ CoŶtrols, is CoŶtrolled 
ďǇ, or is uŶder direct or iŶdirect coŵŵoŶ CoŶtrol ǁith, that ďodǇ corporate froŵ tiŵe to tiŵe;  
 
͞Approval͟ ŵeaŶs the prior ǁritteŶ coŶseŶt of DFID aŶd "Approve" aŶd "Approved" shall ďe coŶstrued accordiŶglǇ; 
 
͞Auditor͟ ŵeaŶs: 
 
;aͿ DFID’s iŶterŶal aŶd eǆterŶal auditors; 
;ďͿ DFID’s statutorǇ or regulatorǇ auditors; 
;cͿ the Coŵptroller aŶd Auditor GeŶeral, their staff aŶd/or aŶǇ appoiŶted represeŶtatives of the NatioŶal Audit Office; 
;dͿ HM TreasurǇ or the CaďiŶet Office; 
;eͿ aŶǇ partǇ forŵallǇ appoiŶted ďǇ DFID to carrǇ out audit or siŵilar revieǁ fuŶctioŶs; aŶd 
;fͿ successors or assigŶs of aŶǇ of the aďove. 
 
͞Appropriate  Authorities͟  ŵeaŶs  aŶǇ  aŶd/or  all  of  ;as  ŵaǇ  ďe  relevaŶt  uŶder  the  circuŵstaŶcesͿ  the  UK  goverŶŵeŶt  ďodies  aŶd/or 
goverŶŵeŶt  ďodies/ageŶcies  iŶ  the  territorǇ  ǁhere  Serious  MiscoŶduct  ŵaǇ  have  or  is  suspected  of  haviŶg  takeŶ  place,  ǁhich  have 
respoŶsiďilitǇ  for  safeguardiŶg,  recordiŶg,  iŶvestigatiŶg,  eŶforciŶg  aŶd/or  deterŵiŶiŶg  allegatioŶs  of  Serious MiscoŶduct  aŶd ǁhich ŵaǇ 
iŶclude ;ďut shall Ŷot ďe liŵited toͿ, the DFID, the NatioŶal Criŵe AgeŶcǇ, UK Police force, local territorǇ police forces, aŶd social services.  
 
͞CeŶtral  GoverŶŵeŶt  BodǇ͟  a  ďodǇ  listed  iŶ  oŶe  of  the  folloǁiŶg  suď‐categories  of  the  CeŶtral  GoverŶŵeŶt  classificatioŶ  of  the  Puďlic 
Sector ClassificatioŶ Guide, as puďlished aŶd aŵeŶded froŵ tiŵe to tiŵe ďǇ the Office for NatioŶal Statistics: 
 
;aͿ GoverŶŵeŶt DepartŵeŶt; 
;ďͿ NoŶ‐DepartŵeŶtal Puďlic BodǇ or AsseŵďlǇ SpoŶsored Puďlic BodǇ ;advisorǇ, eǆecutive, or triďuŶalͿ; 
;cͿ NoŶ‐MiŶisterial DepartŵeŶt; or 
;dͿ Eǆecutive AgeŶcǇ; 
 
͞ChaŶge of CoŶtrol͟ ŵeaŶs a chaŶge of coŶtrol ǁithiŶ the ŵeaŶiŶg of SectioŶ ϰϱϬ of the CorporatioŶ Taǆ Act ϮϬϭϬ; 
 
͞Charges͟ ŵeaŶs the charges raised uŶder or iŶ coŶŶectioŶ ǁith this CoŶtract froŵ tiŵe to tiŵe, ǁhich shall ďe calculated iŶ a ŵaŶŶer that 
is coŶsisteŶt ǁith Schedule ϱ ;Schedule of PricesͿ aŶd the eligiďle cost guidaŶce. 
 
"CoŵŵeŶĐeŵeŶt Date" ŵeaŶs the date ideŶtified iŶ SectioŶ ϭ Forŵ of CoŶtract.   
 
͞CoŵŵerĐiallǇ SeŶsitive IŶforŵatioŶ͟ the iŶforŵatioŶ listed iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ coŵprisiŶg the iŶforŵatioŶ of a coŵŵerciallǇ 
seŶsitive Ŷature relatiŶg to  the Supplier,  its  iŶtellectual propertǇ rights or  its ďusiŶess of ǁhich the Supplier has  iŶdicated to DFID that,  if 
disclosed ďǇ DFID, ǁould cause the Supplier sigŶificaŶt coŵŵercial disadvaŶtage of ŵaterial fiŶaŶcial loss.  
 
͞CoŶfideŶtial  IŶforŵatioŶ͟  ŵeaŶs  all  PersoŶal  Data  aŶd  aŶǇ  iŶforŵatioŶ,  hoǁever  it  is  coŶveǇed,  that  relates  to  the  ďusiŶess,  affairs, 
developŵeŶts, trade secrets, kŶoǁ‐hoǁ, persoŶŶel aŶd suppliers of either partǇ, iŶcludiŶg all iŶtellectual propertǇ rights, together ǁith all 
iŶforŵatioŶ derived froŵ aŶǇ of the aďove, aŶd aŶǇ other iŶforŵatioŶ clearlǇ ďeiŶg desigŶated as ďeiŶg coŶfideŶtial ;ǁhether or Ŷot  it  is 
ŵarked ͞coŶfideŶtial͟Ϳ or ǁhich ought reasoŶaďlǇ ďe coŶsidered to ďe coŶfideŶtial. 
 
͞CoŶtraĐt͟  ŵeaŶs  this  agreeŵeŶt  ďetǁeeŶ  DFID  aŶd  the  Supplier  coŶsistiŶg  of  this  SectioŶ  Ϯ  ;StaŶdard  Terŵs  aŶd  GeŶeralsͿ  aŶd  aŶǇ 
attached Schedules aŶd AppeŶdices 
 
͞CoŶtraĐt AŵeŶdŵeŶt Letter͟ ŵeaŶs the forŵ set out iŶ AppeŶdiǆ A. 
 
"CoŶtraĐt OffiĐer" ŵeaŶs the persoŶ Ŷaŵed iŶ SectioŶ ϰ ǁho is respoŶsiďle for all coŶtractual aspects of the CoŶtract. 
 
͞CoŶtraĐts FiŶder͟ ŵeaŶs the GoverŶŵeŶt’s puďlishiŶg portal for puďlic sector procureŵeŶt opportuŶities.  
 
͞CoŶtrol͟ ŵeaŶs coŶtrol iŶ either of the seŶses defiŶed iŶ sectioŶs ϰϱϬ aŶd ϭϭϮϰ of the CorporatioŶ Taǆ Act ϮϬϭϬ aŶd "CoŶtrolled" shall ďe 
coŶstrued accordiŶglǇ; 
 
͞CoŶtroller, ProĐessor, Data SuďjeĐt, PersoŶal Data, PersoŶal Data BreaĐh, Data ProteĐtioŶ OffiĐer͟ take the ŵeaŶiŶg giveŶ iŶ the GDPR. 
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͞Data ProteĐtioŶ LegislatioŶ͟ ;iͿ the GDPR, the LED aŶd aŶǇ applicaďle ŶatioŶal iŵpleŵeŶtiŶg Laǁs as aŵeŶded froŵ tiŵe to tiŵe ;iiͿ the 
DPA ϮϬϭϴ [suďject to RoǇal AsseŶt] to the eǆteŶt that it relates to processiŶg of persoŶal data aŶd privacǇ; ;iiiiͿ all applicaďle Laǁ aďout the 
processiŶg of persoŶal data aŶd privacǇ. 
 
͞Data ProteĐtioŶ IŵpaĐt AssessŵeŶt͟: aŶ assessŵeŶt ďǇ the Data CoŶtroller of the iŵpact of the eŶvisaged processiŶg oŶ the protectioŶ of 
PersoŶal Data. 
 
͞Data  Loss  EveŶt͟:  aŶǇ  eveŶt  that  results,  or  ŵaǇ  result,  iŶ  uŶauthorised  access  to  PersoŶal  Data  held  ďǇ  the  CoŶtractor  uŶder  this 
AgreeŵeŶt, aŶd/or actual or poteŶtial  loss aŶd/or destructioŶ of PersoŶal Data  iŶ ďreach of  this AgreeŵeŶt,  iŶcludiŶg aŶǇ PersoŶal Data 
Breach. 
 
͞Data SuďjeĐt AĐĐess ReƋuest͟: a reƋuest ŵade ďǇ, or oŶ ďehalf of, a Data Suďject iŶ accordaŶce ǁith rights graŶted pursuaŶt to the Data 
ProtectioŶ LegislatioŶ to access their PersoŶal Data. 
 
͞DPA ϮϬ1ϴ͟ ŵeaŶs the Data ProtectioŶ Act ϮϬϭϴ  
 
͞Default͟ ŵeaŶs aŶǇ ďreach of the oďligatioŶs of the Supplier ;iŶcludiŶg ďut Ŷot liŵited to iŶcludiŶg aďaŶdoŶŵeŶt of this CoŶtract iŶ ďreach 
of  its  terŵsͿ  or  aŶǇ  other  default  ;iŶcludiŶg  ŵaterial  DefaultͿ,  act,  oŵissioŶ,  ŶegligeŶce  or  stateŵeŶt  of  the  Supplier,  of  the  Supplier 
PersoŶŶel hoǁsoever arisiŶg iŶ coŶŶectioŶ ǁith or iŶ relatioŶ to the suďject‐ŵatter of this CoŶtract aŶd iŶ respect of ǁhich the Supplier is 
liaďle to DFID; 
 
͞DeliverǇ ChaiŶ͟ ŵeaŶs all of the Supplier’s Suď‐CoŶtractors, Supplier Providers aŶd partŶers iŶvolved iŶ deliveriŶg a specific good, service 
or chaŶge for the purposes of the Services provided uŶder this AgreeŵeŶt, doǁŶ to the eŶd ďeŶeficiarǇ; 
 
͞DFID BaĐkgrouŶd IPR͟ ŵeaŶs: 
aͿ  IPRs  oǁŶed  ďǇ  DFID  ďefore  the  CoŵŵeŶceŵeŶt  Date,  iŶcludiŶg  IPRs  coŶtaiŶed  iŶ  aŶǇ  of  DFID's  kŶoǁ‐hoǁ,  docuŵeŶtatioŶ, 

softǁare, processes aŶd procedures; 
ďͿ  IPRs created ďǇ DFID iŶdepeŶdeŶtlǇ of this CoŶtract; aŶd/or 
cͿ  CroǁŶ CopǇright ǁhich is Ŷot availaďle to the Supplier otherǁise thaŶ uŶder this CoŶtract; 
 
͞DFID Data͟ ŵeaŶs ;aͿ the data, teǆt, draǁiŶgs, diagraŵs, iŵages or souŶds ;together ǁith aŶǇ dataďase ŵade up of aŶǇ of theseͿ ǁhich are 
eŵďodied iŶ aŶǇ electroŶic, ŵagŶetic, optical or taŶgiďle ŵedia, aŶd ǁhich are: ;iͿ supplied to the Supplier ďǇ or oŶ ďehalf of DFID; or ;iiͿ 
ǁhich the Supplier is reƋuired to geŶerate, process, store or traŶsŵit pursuaŶt to this CoŶtract; or ;ďͿ aŶǇ PersoŶal Data for ǁhich DFID is 
the Data CoŶtroller.  
 
͞DFID SǇsteŵ͟ DFID's coŵputiŶg eŶviroŶŵeŶt ;coŶsistiŶg of hardǁare, softǁare aŶd/or telecoŵŵuŶicatioŶs Ŷetǁorks or eƋuipŵeŶtͿ used 
ďǇ DFID or the Supplier iŶ coŶŶectioŶ ǁith this CoŶtract ǁhich is oǁŶed ďǇ DFID or liceŶsed to it ďǇ a third partǇ aŶd ǁhich iŶterfaces ǁith 
the Supplier SǇsteŵ or ǁhich is ŶecessarǇ for DFID to receive the Services; 
 
͞Dispute͟  aŶǇ dispute,  differeŶce  or  ƋuestioŶ  of  iŶterpretatioŶ  arisiŶg  out  of  or  iŶ  coŶŶectioŶ ǁith  this  CoŶtract,  iŶcludiŶg  aŶǇ dispute, 
differeŶce or ƋuestioŶ of iŶterpretatioŶ relatiŶg to the Services, failure to agree iŶ accordaŶce ǁith the VariatioŶ Procedure or aŶǇ ŵatter 
ǁhere this CoŶtract directs the Parties to resolve aŶ issue ďǇ refereŶce to the Dispute ResolutioŶ Procedure;  
 
͞Dispute ResolutioŶ ProĐedure͟   ŵeaŶs the dispute resolutioŶ procedure set out iŶ Clause ϰϳ; 
 
͞DOTAS͟ ŵeaŶs the Disclosure of Taǆ AvoidaŶce Scheŵes rules ǁhich reƋuire a proŵoter of taǆ scheŵes to tell HM ReveŶue & Custoŵs of 
aŶǇ specified Ŷotifiaďle arraŶgeŵeŶts or proposals aŶd to provide prescriďed  iŶforŵatioŶ oŶ those arraŶgeŵeŶts or proposals ǁithiŶ set 
tiŵe liŵits as coŶtaiŶed iŶ Part ϳ of the FiŶaŶce Act ϮϬϬϰ aŶd iŶ secoŶdarǇ legislatioŶ ŵade uŶder vires coŶtaiŶed iŶ Part ϳ of the FiŶaŶce 
Act ϮϬϬϰ aŶd as eǆteŶded to NatioŶal IŶsuraŶce CoŶtriďutioŶs ďǇ the NatioŶal IŶsuraŶce CoŶtriďutioŶs ;ApplicatioŶ of Part ϳ of the FiŶaŶce 
Act ϮϬϬϰͿ RegulatioŶs ϮϬϭϮ, SI ϮϬϭϮ/ϭϴϲϴ ŵade uŶder s.ϭϯϮA Social SecuritǇ AdŵiŶistratioŶ Act ϭϵϵϮ. 
 
͞EŵploǇee Liaďilities͟ ŵeaŶs   all claiŵs, actioŶs, proceediŶgs, orders, deŵaŶds, coŵplaiŶts,  iŶvestigatioŶs ;save for aŶǇ claiŵs for 
persoŶal  iŶjurǇ  ǁhich  are  covered  ďǇ  iŶsuraŶceͿ  aŶd  aŶǇ  aǁard,  coŵpeŶsatioŶ,  daŵages,  triďuŶal  aǁards,  fiŶe,  loss,  order,  peŶaltǇ, 
disďurseŵeŶt, paǇŵeŶt ŵade ďǇ ǁaǇ of settleŵeŶt aŶd costs, eǆpeŶses aŶd legal costs reasoŶaďlǇ iŶcurred iŶ coŶŶectioŶ ǁith a claiŵ or 
iŶvestigatioŶ iŶcludiŶg iŶ relatioŶ to the folloǁiŶg: 
aͿ  reduŶdaŶcǇ paǇŵeŶts iŶcludiŶg coŶtractual or eŶhaŶced reduŶdaŶcǇ costs, terŵiŶatioŶ costs aŶd Ŷotice paǇŵeŶts;  
ďͿ  uŶfair, ǁroŶgful or coŶstructive disŵissal coŵpeŶsatioŶ; 
cͿ  coŵpeŶsatioŶ  for discriŵiŶatioŶ oŶ grouŶds of seǆ,  race, disaďilitǇ, age, religioŶ or ďelief, geŶder reassigŶŵeŶt, ŵarriage or civil 

partŶership, pregŶaŶcǇ aŶd ŵaterŶitǇ or seǆual orieŶtatioŶ or claiŵs for eƋual paǇ;  
dͿ  coŵpeŶsatioŶ for less favouraďle treatŵeŶt of part‐tiŵe ǁorkers or fiǆed terŵ eŵploǇees; 
eͿ  outstaŶdiŶg  deďts  aŶd  uŶlaǁful  deductioŶ  of  ǁages  iŶcludiŶg  aŶǇ  PAYE  aŶd  NatioŶal  IŶsuraŶce  CoŶtriďutioŶs  iŶ  relatioŶ  to 

paǇŵeŶts ŵade ďǇ DFID or the ReplaceŵeŶt Supplier to a TraŶsferriŶg Supplier EŵploǇee ǁhich ǁould have ďeeŶ paǇaďle ďǇ the 
Supplier or the Suď‐CoŶtractor if such paǇŵeŶt should have ďeeŶ ŵade prior to the Service TraŶsfer Date; 

fͿ  claiŵs ǁhether iŶ tort, coŶtract or statute or otherǁise; 
gͿ  aŶǇ  iŶvestigatioŶ  ďǇ  the  EƋualitǇ  aŶd  HuŵaŶ  Rights  CoŵŵissioŶ  or  other  eŶforceŵeŶt,  regulatorǇ  or  supervisorǇ  ďodǇ  aŶd  of 

iŵpleŵeŶtiŶg aŶǇ reƋuireŵeŶts ǁhich ŵaǇ arise froŵ such iŶvestigatioŶ; 
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͞EŵploǇŵeŶt RegulatioŶs͟ ŵeaŶs the TraŶsfer of UŶdertakiŶgs ;ProtectioŶ of EŵploǇŵeŶtͿ RegulatioŶs ϮϬϬϲ ;SI ϮϬϬϲ/ϮϰϲͿ as aŵeŶded or 
replaced or aŶǇ other RegulatioŶs iŵpleŵeŶtiŶg the AcƋuired Rights Directive; 
 
͞EŵploǇŵeŶt  BusiŶess͟  ŵeaŶs  aŶ  eŵploǇŵeŶt  ageŶcǇ  is  aŶ  orgaŶizatioŶ  ǁhich  ŵatches  eŵploǇers  to  eŵploǇees.  IŶ  all  developed 
couŶtries there is a puďliclǇ fuŶded eŵploǇŵeŶt ageŶcǇ aŶd ŵultiple private ďusiŶesses ǁhich also act as eŵploǇŵeŶt ageŶcies. 
 
͞EŶviroŶŵeŶtal  IŶforŵatioŶ  RegulatioŶs͟ ŵeaŶs  the  EŶviroŶŵeŶtal  IŶforŵatioŶ  RegulatioŶs  ϮϬϬϰ  together  ǁith  aŶǇ  guidaŶce  aŶd/or 
codes of practice issues ďǇ the IŶforŵatioŶ CoŵŵissioŶer or relevaŶt GoverŶŵeŶt DepartŵeŶt iŶ relatioŶ to such regulatioŶs;  
 
͞EthiĐal  Walls͟  ŵeaŶs  a  process  for  avoidiŶg  coŶflicts  of  iŶterest  ďǇ  liŵitiŶg  disclosure  of  iŶforŵatioŶ  to  certaiŶ  iŶdividuals  ǁithiŶ  aŶ 
orgaŶisatioŶ,  thereďǇ  ďuildiŶg  a ŵetaphorical  ǁall  ďetǁeeŶ  the  holders  of  iŶforŵatioŶ  aŶd  colleagues ǁho  represeŶt  iŶterests  or  hold 
opiŶioŶs ǁhich coŶflict. 
 
͞Euro CoŵpliaŶt͟ ŵeaŶs that:  
 
;iͿ the iŶtroductioŶ of the euro ǁithiŶ aŶǇ part;sͿ of the UK shall Ŷot affect the perforŵaŶce or fuŶctioŶalitǇ of aŶǇ relevaŶt iteŵs Ŷor cause 
such iteŵs to ŵalfuŶctioŶ, eŶd aďruptlǇ, provide iŶvalid results or adverselǇ affect DFID’s ďusiŶess;  
 
;iiͿ all curreŶcǇ‐reliaŶt aŶd curreŶcǇ‐related fuŶctioŶs ;iŶcludiŶg all calculatioŶs coŶcerŶiŶg fiŶaŶcial dataͿ of aŶǇ relevaŶt  iteŵs eŶaďle the 
iŶtroductioŶ aŶd operatioŶ of the euro; aŶd  
 
;iiiͿ  iŶ  particular  each  aŶd  everǇ  relevaŶt  iteŵ  shall,  to  the  eǆteŶt  it  perforŵs  or  relies  upoŶ  curreŶcǇ‐related  fuŶctioŶs  ;iŶcludiŶg  all 
calculatioŶs coŶcerŶiŶg fiŶaŶcial dataͿ: 
 
;aͿ ďe aďle to perforŵ all such fuŶctioŶs iŶ aŶǇ Ŷuŵďer of curreŶcies aŶd/or iŶ euros; 
 
;ďͿ duriŶg aŶǇ traŶsitioŶ phase applicaďle to the relevaŶt part;sͿ of the UK, ďe aďle to deal ǁith ŵultiple curreŶcies aŶd, iŶ relatioŶ to the 
euro aŶd the ŶatioŶal curreŶcǇ of the relevaŶt part;sͿ of the UK, dual deŶoŵiŶatioŶs; 
 
;cͿ recogŶise accept, displaǇ aŶd priŶt all the euro curreŶcǇ sǇŵďols aŶd alphaŶuŵeric codes ǁhich ŵaǇ ďe adopted ďǇ aŶǇ goverŶŵeŶt aŶd 
other EuropeaŶ UŶioŶ ďodǇ iŶ relatioŶ to the euro; 
 
;dͿ iŶcorporate protocols for dealiŶg ǁith rouŶdiŶg aŶd curreŶcǇ coŶversioŶ; 
 
;eͿ recogŶise data irrespective of the curreŶcǇ iŶ ǁhich it is eǆpressed ;ǁhich iŶcludes the euroͿ aŶd eǆpress aŶǇ output data iŶ the ŶatioŶal 
curreŶcǇ of the relevaŶt part;sͿ of the UK aŶd/or the euro; aŶd 
 
;fͿ perŵit the iŶput of data iŶ euro aŶd displaǇ aŶ outcoŵe iŶ euro ǁhere such data, supportiŶg DFID’s Ŷorŵal ďusiŶess practices, operates iŶ 
euro aŶd/or the ŶatioŶal curreŶcǇ of the relevaŶt part;sͿ of the UK.  
 
"EƋuipŵeŶt" ŵeaŶs  aŶǇ  eƋuipŵeŶt,  coŵputer  hardǁare  or  softǁare, ŵaterials,  goods  aŶd  vehicles  aŶd  associated  services  ŶecessarilǇ 
reƋuired  for  the  iŵpleŵeŶtatioŶ  of  the  Services,  ǁhich  the  Supplier  caŶŶot  reasoŶaďlǇ  ďe  eǆpected  to  provide,  ǁhich  are  fiŶaŶced  or 
provided ďǇ DFID for use ďǇ the Supplier. 
 
͞Eǆit MaŶageŵeŶt͟ services, activities, processes aŶd procedures to eŶsure a sŵooth aŶd orderlǇ traŶsitioŶ of all or part of  the Services 
froŵ the Supplier to DFID aŶd/or a ReplaceŵeŶt Supplier. 
 
͞Eǆit PlaŶ͟ the plaŶ produced aŶd updated ďǇ the Supplier duriŶg the Terŵ iŶ accordaŶce ǁith Terŵs of RefereŶce aŶd Clause ϭϲ; 
 
͞EǆpirǇ Date͟ ŵeaŶs:  
;aͿ the eŶd date of the IŶitial Period or, if eǆercised, the eŶd date of aŶǇ EǆteŶsioŶ Period; or 
;ďͿ if this CoŶtract is terŵiŶated ďefore the date specified iŶ ;aͿ aďove, the earlier date of terŵiŶatioŶ of this CoŶtract; 
 
͞EǆteŶsioŶ Period͟ ŵeaŶs such period or periods up to a ŵaǆiŵuŵ of the Ŷuŵďer of Ǉears iŶ total as ŵaǇ ďe specified ďǇ DFID, pursuaŶt to 
Clause ϰ.Ϯ aŶd iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ; 
 
"FiŶaŶĐial  Liŵit" ŵeaŶs  the aŵouŶt  specified  iŶ SectioŶ ϭ  ;Forŵ of CoŶtractͿ aŶd  is  the ŵaǆiŵuŵ aŵouŶt of Charges paid ďǇ DFID aŶd 
ǁhich DFID has agreed are dulǇ paǇaďle uŶder this CoŶtract for the receipt of the Services. 
 
͞FOIA͟ ŵeaŶs the Freedoŵ of IŶforŵatioŶ Act ϮϬϬϬ aŶd aŶǇ suďordiŶate legislatioŶ ŵade uŶder this Act froŵ tiŵe to tiŵe, together ǁith 
aŶǇ  guidaŶce  aŶd/or  codes of practice  issued ďǇ  the  IŶforŵatioŶ CoŵŵissioŶer  or  relevaŶt GoverŶŵeŶt DepartŵeŶt  iŶ  relatioŶ  to  such 
legislatioŶ.    
 
͞ForĐe Majeure  EveŶt͟  aŶǇ  eveŶt  outside  the  reasoŶaďle  coŶtrol  of  either  PartǇ  affectiŶg  its  perforŵaŶce  of  its  oďligatioŶs  uŶder  this 
CoŶtract arisiŶg froŵ acts, eveŶts, oŵissioŶs, happeŶiŶgs or ŶoŶ‐happeŶiŶgs ďeǇoŶd 
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its reasoŶaďle coŶtrol aŶd ǁhich are Ŷot attriďutaďle to aŶǇ ǁilful act, Ŷeglect or failure to take reasoŶaďle preveŶtative actioŶ ďǇ that PartǇ, 
iŶcludiŶg acts of God, riots, ǁar or arŵed coŶflict, acts of terrorisŵ, acts of goverŶŵeŶt, goverŶŵeŶt or regulatorǇ ďodies, fire, flood, storŵ 
or earthƋuake, or disaster ďut eǆcludiŶg aŶǇ iŶdustrial dispute relatiŶg to the Supplier or the Supplier PersoŶŶel, servaŶts, ageŶts or Suď‐
CoŶtractors, or aŶǇ persoŶ actiŶg oŶ their ďehalf or aŶǇ other failure iŶ the Supplier’s or a Suď‐CoŶtractor’s supplǇ chaiŶ;  
 
͞ForĐe Majeure NotiĐe͟ a ǁritteŶ Ŷotice served ďǇ the Affected PartǇ oŶ the other PartǇ statiŶg that the Affected PartǇ ďelieves that there is 
a Force Majeure EveŶt; 
 
͞Forŵer  Supplier͟ ŵeaŶs  a  supplier  supplǇiŶg  services  to  DFID  ďefore  the  RelevaŶt  TraŶsfer Date  that  are  the  saŵe  as  or  suďstaŶtiallǇ 
siŵilar to the Services ;or aŶǇ part of the ServicesͿ aŶd shall iŶclude aŶǇ Suď‐CoŶtractor of such supplier ;or aŶǇ Suď‐CoŶtractor of aŶǇ such 
Suď‐CoŶtractorͿ; 
 
͞GDPR͟ the GeŶeral Data ProtectioŶ RegulatioŶ ;RegulatioŶ ;EUͿ ϮϬϭϲ/ϲϳϵͿ. 
 
͞GeŶeral  AŶti‐Aďuse  Rule͟  ŵeaŶs  ;aͿ  the  legislatioŶ  iŶ  Part  ϱ  of  the  FiŶaŶce  Act  ϮϬϭϯ;  aŶd  ;ďͿ  aŶǇ  future  legislatioŶ  iŶtroduced  iŶto 
parliaŵeŶt to couŶteract taǆ advaŶtages arisiŶg froŵ aďusive arraŶgeŵeŶts to avoid ŶatioŶal iŶsuraŶce coŶtriďutioŶs.   
 
͞Good IŶdustrǇ PraĐtiĐe͟ at aŶǇ tiŵe the eǆercise of that degree of care, skill, diligeŶce, prudeŶce, efficieŶcǇ, foresight aŶd tiŵeliŶess ǁhich 
ǁould ďe reasoŶaďlǇ eǆpected at such tiŵe froŵ a  leadiŶg aŶd eǆpert supplier of services siŵilar to the Services to a custoŵer like DFID, 
such supplier seekiŶg to coŵplǇ ǁith its coŶtractual oďligatioŶs iŶ full aŶd coŵplǇiŶg ǁith applicaďle Laǁs;  
 
͞Halifaǆ Aďuse PriŶĐiple͟ ŵeaŶs the priŶciple eǆplaiŶed iŶ the CJEU Case C‐Ϯϱϱ/ϬϮ Halifaǆ aŶd others.  
 
"HM GoverŶŵeŶt CǇďer EsseŶtials SĐheŵe"   ŵeaŶs the HM GoverŶŵeŶt CǇďer EsseŶtials Scheŵe as further defiŶed iŶ the docuŵeŶts 
relatiŶg to this scheŵe puďlished at https://ǁǁǁ.gov.uk/goverŶŵeŶt/puďlicatioŶs/cǇďer‐esseŶtials‐scheŵe‐overvieǁ 
 
͞IATI͟ ŵeaŶs the IŶterŶatioŶal Aid TraŶspareŶcǇ IŶitiative staŶdard aŶd is a techŶical puďlishiŶg fraŵeǁork alloǁiŶg data to ďe coŵpared.  
It  is  desigŶed  to  report  forǁard‐lookiŶg  aggregate  ďudget  iŶforŵatioŶ  for  the  reported  orgaŶisatioŶs,  aŶd  plaŶŶed  future  ďudgets  to 
recipieŶt iŶstitutioŶs or couŶtries. 
 
͞ICT EŶviroŶŵeŶt͟ ŵeaŶs the DFID SǇsteŵ aŶd the Supplier SǇsteŵ; 
 
͞IŶforŵatioŶ͟ has the ŵeaŶiŶg giveŶ uŶder SectioŶ ϴϰ of the Freedoŵ of IŶforŵatioŶ Act ϮϬϬϬ; iŶcludiŶg 
all  iŶforŵatioŶ of ǁhatever Ŷature, hoǁever coŶveǇed aŶd  iŶ ǁhatever forŵ,  iŶcludiŶg  iŶ ǁritiŶg, orallǇ, ďǇ deŵoŶstratioŶ, electroŶicallǇ 
aŶd iŶ a taŶgiďle, visual or ŵachiŶe‐readaďle ŵediuŵ ;iŶcludiŶg CD‐ROM, ŵagŶetic aŶd digital forŵͿ;  
 
͞IŶitial Period͟ ŵeaŶs the iŶitial terŵ of this CoŶtract froŵ the CoŵŵeŶceŵeŶt Date to the eŶd date of the iŶitial terŵ stated iŶ SectioŶ ϰ 
;Special CoŶditioŶsͿ; 
 
͞IŶtelleĐtual PropertǇ Rights͟ or ͞IPRs͟ ŵeaŶs 
 
;aͿ copǇright,  rights  related  to  or  affordiŶg  protectioŶ  siŵilar  to  copǇright,  rights  iŶ  dataďases,  pateŶts  aŶd  rights  iŶ  iŶveŶtioŶs,  seŵi‐

coŶductor  topographǇ  rights,  trade ŵarks,  rights  iŶ  IŶterŶet doŵaiŶ Ŷaŵes aŶd ǁeďsite addresses aŶd other  rights  iŶ  trade Ŷaŵes, 
desigŶs, KŶoǁ‐Hoǁ, trade secrets aŶd other rights iŶ CoŶfideŶtial IŶforŵatioŶ; 

 
;ďͿ   applicatioŶs  for  registratioŶ,  aŶd  the  right  to  applǇ  for  registratioŶ,  for  aŶǇ  of  the  rights  listed  at  ;aͿ  that  are  capaďle  of  ďeiŶg 

registered iŶ aŶǇ couŶtrǇ or jurisdictioŶ; aŶd 
 

all other rights haviŶg eƋuivaleŶt or siŵilar effect iŶ aŶǇ couŶtrǇ or jurisdictioŶ;  
 
͞IPR Claiŵ͟ ŵeaŶs aŶǇ claiŵ of iŶfriŶgeŵeŶt or alleged iŶfriŶgeŵeŶt ;iŶcludiŶg the defeŶce of such iŶfriŶgeŵeŶt or alleged iŶfriŶgeŵeŶtͿ of 
aŶǇ IPR, used to provide the Services or as otherǁise provided aŶd/or liceŶsed ďǇ the Supplier ;or to ǁhich the Supplier has provided accessͿ 
to DFID ;iŶcludiŶg aŶǇ claiŵs arisiŶg froŵ the puďlicatioŶ of the Project Specific IPRs as opeŶ sourceͿ iŶ the fulfilŵeŶt of its oďligatioŶs uŶder 
this CoŶtract 
 
͞JoiŶt CoŶtrol͟ ŵeaŶs PersoŶal Data ǁhich uŶder the CoŶtrol of JoiŶt CoŶtrollers iŶ accordaŶce ǁith GDPR Article Ϯϲ; 
 
͞JoiŶt CoŶtrollers͟ ŵeaŶs ǁhere tǁo or ŵore CoŶtrollers joiŶtlǇ deterŵiŶe the purposes aŶd ŵeaŶs of processiŶg; 
 
͞KeǇ PersoŶŶel͟ ŵeaŶs   the iŶdividuals ;if aŶǇͿ ideŶtified as such iŶ SectioŶ ϰ ;Special CoŶditioŶsͿ; 
 
͞KeǇ PerforŵaŶĐe IŶdiĐators͟ or ͞KPIs͟ ŵeaŶs a set of ƋuaŶtifiaďle ŵeasures that DFID aŶd Supplier ǁill use to ŵeasure the perforŵaŶce 
of the Services provided ďǇ the Supplier uŶder the CoŶtract ;as defiŶed iŶ SectioŶ ϯ Terŵs of RefereŶceͿ. 
 
͞Laǁ͟ ŵeaŶs aŶǇ applicaďle laǁ, statute, ďǇe‐laǁ, regulatioŶ, order, regulatorǇ policǇ, guidaŶce or iŶdustrǇ code, rule of court or directives 
or reƋuireŵeŶts of aŶǇ RegulatorǇ BodǇ, delegated or suďordiŶate legislatioŶ or Ŷotice of aŶǇ RegulatorǇ BodǇ;   
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͞LED͟ ŵeaŶs Laǁ EŶforceŵeŶt Directive ;Directive ;EUͿ ϮϬϭϲ/ϲϴϬͿ 
 
͞LiĐeŶsed Softǁare͟ all aŶd aŶǇ Softǁare liceŶsed ďǇ or through the Supplier, its Suď‐CoŶtractors or aŶǇ third partǇ to DFID for the purposes 
of or pursuaŶt to this CoŶtract, iŶcludiŶg aŶǇ Supplier Softǁare, Third PartǇ Softǁare aŶd/or aŶǇ SpeciallǇ WritteŶ Softǁare; 
 
͞Losses͟   ŵeaŶs  all  losses,  liaďilities,  daŵages,  costs,  eǆpeŶses  ;iŶcludiŶg  legal  feesͿ,  disďurseŵeŶts,  costs  of  iŶvestigatioŶ, 
litigatioŶ,  settleŵeŶt,  judgŵeŶt,  iŶterest  aŶd  peŶalties ǁhether  arisiŶg  iŶ  coŶtract,  tort  ;iŶcludiŶg  ŶegligeŶceͿ,  ďreach  of  statutorǇ  dutǇ, 
ŵisrepreseŶtatioŶ or otherǁise aŶd ͞Loss͟ shall ďe iŶterpreted accordiŶglǇ; 
 
͞MaliĐious Softǁare͟  aŶǇ softǁare prograŵ or code  iŶteŶded to destroǇ,  iŶterfere ǁith, corrupt, or cause uŶdesired effects oŶ prograŵ 
files, data or other iŶforŵatioŶ, eǆecutaďle code or applicatioŶ softǁare ŵacros, ǁhether or Ŷot its operatioŶ is iŵŵediate or delaǇed, aŶd 
ǁhether the ŵalicious softǁare is iŶtroduced ǁilfullǇ, ŶegligeŶtlǇ or ǁithout kŶoǁledge of its eǆisteŶce; 
 
͞MilestoŶe͟ aŶ eveŶt or task descriďed iŶ the IŵpleŵeŶtatioŶ PlaŶ ǁhich, if applicaďle, shall ďe coŵpleted ďǇ the relevaŶt MilestoŶe Date; 
 
͞MilestoŶe PaǇŵeŶt͟ a paǇŵeŶt ideŶtified iŶ SectioŶ ϱ to ďe ŵade folloǁiŶg the issue of a MilestoŶe AchieveŵeŶt Certificate; 
 
͞OĐĐasioŶ of Taǆ NoŶ‐CoŵpliaŶĐe͟ ŵeaŶs:  
 
;aͿ   aŶǇ taǆ returŶ of the Supplier suďŵitted to a RelevaŶt Taǆ AuthoritǇ oŶ or after ϭ Octoďer ϮϬϭϮ is fouŶd oŶ or after ϭ April ϮϬϭϯ to 

ďe iŶcorrect as a result of: 
 
iͿ a RelevaŶt Taǆ AuthoritǇ successfullǇ challeŶgiŶg the Supplier uŶder the GeŶeral AŶti‐Aďuse Rule or the Halifaǆ Aďuse PriŶciple or 

uŶder aŶǇ taǆ rules or legislatioŶ that have aŶ effect eƋuivaleŶt or siŵilar to the GeŶeral AŶti‐Aďuse Rule or the Halifaǆ Aďuse 
PriŶciple: 

 
iiͿ the failure of aŶ avoidaŶce scheŵe ǁhich the Supplier ǁas iŶvolved iŶ, aŶd ǁhich ǁas, or should have ďeeŶ, Ŷotified to a RelevaŶt 

Taǆ AuthoritǇ uŶder the DOTAS or aŶǇ eƋuivaleŶt or siŵilar regiŵe; aŶd/or 
 

;ďͿ aŶǇ taǆ returŶ of the Supplier suďŵitted to a RelevaŶt Taǆ AuthoritǇ oŶ or after Octoďer ϮϬϭϮ gives rise, oŶ or after ϭ April ϮϬϭϯ, to a 
criŵiŶal coŶvictioŶ iŶ aŶǇ jurisdictioŶ for taǆ related offeŶces ǁhich is Ŷot speŶt at the Effective Date or to a civil peŶaltǇ for fraud 
evasioŶ. 

 
͞OpeŶ  Book Data͟ ŵeaŶs  coŵplete  aŶd  accurate  fiŶaŶcial  aŶd  ŶoŶ‐fiŶaŶcial  iŶforŵatioŶ ǁhich  is  sufficieŶt  to  eŶaďle  DFID  to  verifǇ  the 
Charges alreadǇ paid or paǇaďle aŶd Charges forecast to ďe paid duriŶg the Terŵ, iŶcludiŶg details aŶd all assuŵptioŶs relatiŶg to costs.  
 
͞Overhead͟ ŵeaŶs  those aŵouŶts ǁhich  are  iŶteŶded  to  recover  a  proportioŶ of  the  Supplier’s  or  the  Suď‐CoŶtractor’s  ;as  the  coŶteǆt 
reƋuiresͿ iŶdirect corporate costs; 
 
͞Parties͟ aŶd ͞PartǇ͟ have the ŵeaŶiŶgs respectivelǇ giveŶ iŶ SectioŶ ϭ of this CoŶtract; 
 
͞PerforŵaŶĐe IŶdiĐators͟ ŵeaŶs the KeǇ PerforŵaŶce IŶdicators aŶd the suďsidiarǇ PerforŵaŶce IŶdicators; 
 
͞PersoŶal Data͟ ŵeaŶs persoŶal data ;as defiŶed iŶ the Data ProtectioŶ Act ϭϵϵϴͿ ǁhich is Processed ďǇ the Supplier or aŶǇ Suď‐CoŶtractor 
oŶ ďehalf of DFID or a CeŶtral GoverŶŵeŶt BodǇ pursuaŶt to or iŶ coŶŶectioŶ ǁith this CoŶtract; 
 
͞ProĐess͟  has  the ŵeaŶiŶg  giveŶ  to  it  uŶder  the Data  ProtectioŶ  LegislatioŶ ďut,  for  the  purposes of  this  CoŶtract,  it  shall  iŶclude ďoth 
ŵaŶual aŶd autoŵatic processiŶg aŶd ͞ProcessiŶg͟ aŶd ͞Processed͟ shall ďe iŶterpreted accordiŶglǇ;  
 
͞ProĐessor  PersoŶŶel: ŵeaŶs  all  directors,  officers,  eŵploǇees,  ageŶts,  coŶsultaŶts  aŶd  coŶtractors  of  the Processor  aŶd/or  of  aŶǇ  Suď‐
Processor eŶgaged iŶ the perforŵaŶce of its oďligatioŶs uŶder this AgreeŵeŶt. 
 
͞Prograŵŵe Naŵe͟ ŵeaŶs the Ŷaŵe giveŶ to the prograŵŵe to ǁhich this CoŶtract relates as ideŶtified iŶ SectioŶ ϭ ;Forŵ of CoŶtractͿ; 
 
͞Prohiďited AĐt͟ has the ŵeaŶiŶg; 
  ;aͿ to directlǇ or iŶdirectlǇ offer, proŵise or give aŶǇ persoŶ ǁorkiŶg for or eŶgaged ďǇ DFID a fiŶaŶcial or other advaŶtage to: 
 
  ;iͿ iŶduce that persoŶ to perforŵ iŵproperlǇ a relevaŶt fuŶctioŶ or activitǇ; or 
 
  ;iiͿ reǁard that persoŶ for iŵproper perforŵaŶce of a relevaŶt fuŶctioŶ or activitǇ; 
 

  ;ďͿ  to directlǇ or  iŶdirectlǇ  reƋuest, agree  to  receive or accept aŶǇ  fiŶaŶcial or other advaŶtage as aŶ  iŶduceŵeŶt or a 
reǁard for iŵproper perforŵaŶce of a relevaŶt fuŶctioŶ or activitǇ iŶ coŶŶectioŶ ǁith this CoŶtract; 

 
  ;cͿ aŶ offeŶce: 
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  ;iͿ uŶder the BriďerǇ Act ϮϬϭϬ ;or aŶǇ legislatioŶ repealed or revoked ďǇ such ActͿ; 
 
  ;iiͿ uŶder legislatioŶ or coŵŵoŶ laǁ coŶcerŶiŶg frauduleŶt acts; or 
 
  ;iiiͿ defraudiŶg, atteŵptiŶg to defraud or coŶspiriŶg to defraud DFID; or 
 
  ;dͿ aŶǇ activitǇ, practice or coŶduct ǁhich ǁould coŶstitute oŶe of the offeŶces listed uŶder 
 
  ;eͿ aďove if such activitǇ, practice or coŶduct had ďeeŶ carried out iŶ the UK; 
 

͞ProjeĐt͟ ŵeaŶs a set of co‐ordiŶated activities, ǁith defiŶite startiŶg aŶd fiŶishiŶg poiŶts, uŶdertakeŶ ďǇ aŶ iŶdividual or teaŵ to ŵeet 
specific oďjectives ǁithiŶ defiŶed tiŵe, cost aŶd perforŵaŶce paraŵeters 

 
"ProjeĐt OffiĐer" ŵeaŶs  the persoŶ Ŷaŵed  iŶ SectioŶ ϰ ǁho  is  respoŶsiďle  for  issuiŶg  iŶstructioŶs aŶd dealiŶg ǁith all  correspoŶdeŶce  iŶ 
coŶŶectioŶ ǁith the techŶical aspects of the CoŶtract; 
 
͞ProjeĐt SpeĐifiĐ IPRs͟ ŵeaŶs: 
aͿ  IŶtellectual  PropertǇ  Rights  iŶ  iteŵs  created  ďǇ  the  Supplier  ;or  ďǇ  a  third  partǇ  oŶ  ďehalf  of  the  SupplierͿ  specificallǇ  for  the 

purposes of this CoŶtract aŶd updates aŶd aŵeŶdŵeŶts of these iteŵs iŶcludiŶg ;ďut Ŷot liŵited toͿ dataďase scheŵa; aŶd/or 
ďͿ  IPR iŶ or arisiŶg as a result of the perforŵaŶce of the Supplier’s oďligatioŶs uŶder this CoŶtract aŶd all updates aŶd aŵeŶdŵeŶts to 

the saŵe,  
 
ďut shall Ŷot iŶclude the Supplier BackgrouŶd IPR; 
 
͞ProjeĐted Profit MargiŶ͟ ŵeaŶs the profit the Supplier eǆpects to achieve over the Terŵ as set out iŶ Schedule ϱ ;Schedule of CostsͿ; 
 
͞ProteĐtive Measures͟:  appropriate  techŶical  aŶd  orgaŶisatioŶal  ŵeasures  ǁhich ŵaǇ  iŶclude:  pseudoŶǇŵisiŶg  aŶd  eŶcrǇptiŶg  PersoŶal 
Data, eŶsuriŶg coŶfideŶtialitǇ, iŶtegritǇ, availaďilitǇ aŶd resilieŶce of sǇsteŵs aŶd services, eŶsuriŶg that availaďilitǇ of aŶd access to PersoŶal 
Data  caŶ ďe  restored  iŶ a  tiŵelǇ ŵaŶŶer after aŶ  iŶcideŶt, aŶd  regularlǇ assessiŶg aŶd evaluatiŶg  the effectiveŶess of  the such ŵeasures 
adopted ďǇ it. 
 
͞Register͟ ŵeaŶs a register ǁhich sets out full details of: 
 
;aͿ    aŶǇ assets used ďǇ the Supplier iŶ coŶŶectioŶ ǁith the provisioŶ of the Services, iŶcludiŶg details of: 
;iͿ  ŵake, ŵodel aŶd asset Ŷuŵďer; 
;iiͿ  oǁŶership aŶd status as ǁhether the assets are used eǆclusivelǇ for the provisioŶ of the Services;  
;iiiͿ  coŶditioŶ aŶd phǇsical locatioŶ; aŶd 
;ivͿ  use ;iŶcludiŶg techŶical specificatioŶsͿ; aŶd 
 
;ďͿ  Suď‐CoŶtracts  aŶd  other  relevaŶt  agreeŵeŶts  ;iŶcludiŶg  relevaŶt  softǁare  liceŶces,  ŵaiŶteŶaŶce  aŶd  support  agreeŵeŶts  aŶd 

eƋuipŵeŶt reŶtal aŶd lease agreeŵeŶtsͿ reƋuired for the perforŵaŶce of the Services; 
 
͞RegulatioŶs͟ ŵeaŶs the Puďlic CoŶtracts RegulatioŶs ϮϬϭϱ as aŵeŶded or replaced froŵ tiŵe to tiŵe; 
 
͞RegulatorǇ Bodies͟ ŵeaŶs those goverŶŵeŶt departŵeŶts, regulatorǇ, statutorǇ aŶd other eŶtities, coŵŵittees aŶd ďodies ǁhich, ǁhether 
uŶder statute, rules, regulatioŶs, codes of practice or otherǁise, are eŶtitled to regulate, iŶvestigate, or iŶflueŶce the ŵatters dealt ǁith iŶ 
this CoŶtract or aŶǇ other affairs of DFID aŶd ͞RegulatorǇ BodǇ͟ shall ďe coŶstrued accordiŶglǇ; 
 
͞RelevaŶt  ReƋuireŵeŶts͟  all  applicaďle  Laǁ  relatiŶg  to  ďriďerǇ,  corruptioŶ  aŶd  fraud,  iŶcludiŶg  the  BriďerǇ  Act  ϮϬϭϬ  aŶd  aŶǇ  guidaŶce 
issued ďǇ the SecretarǇ of State for Justice pursuaŶt to sectioŶ ϵ of the BriďerǇ Act ϮϬϭϬ; 
 
͞RelevaŶt  Taǆ  AuthoritǇ͟  ŵeaŶs  HM  ReveŶue  &  Custoŵs,  or,  if  applicaďle,  a  Taǆ  AuthoritǇ  iŶ  the  jurisdictioŶ  iŶ  ǁhich  the  Supplier  is 
estaďlished. 
 
͞RelevaŶt TraŶsfer͟ ŵeaŶs a traŶsfer of eŵploǇŵeŶt to ǁhich the EŵploǇŵeŶt RegulatioŶs applies; 
 
͞RelevaŶt TraŶsfer Date͟ ŵeaŶs, iŶ relatioŶ to a RelevaŶt TraŶsfer, the date upoŶ ǁhich the RelevaŶt TraŶsfer takes place;  
 
͞ReplaĐeŵeŶt  ServiĐes͟  aŶǇ  services  ǁhich  are  the  saŵe  as  or  suďstaŶtiallǇ  siŵilar  to  aŶǇ  of  the  Services  aŶd  ǁhich  DFID  receives  iŶ 
suďstitutioŶ  for aŶǇ of  the Services  folloǁiŶg  the eǆpirǇ or  terŵiŶatioŶ or partial  terŵiŶatioŶ of  this CoŶtract, ǁhether  those services are 
provided ďǇ DFID iŶterŶallǇ aŶd/or ďǇ aŶǇ third partǇ; 
 
͞ReplaĐeŵeŶt Suď‐CoŶtraĐtor͟ ŵeaŶs a Suď‐CoŶtractor of the ReplaceŵeŶt Supplier to ǁhoŵ TraŶsferriŶg Supplier EŵploǇees ǁill traŶsfer 
oŶ a Service TraŶsfer Date ;or aŶǇ Suď‐CoŶtractor of aŶǇ such Suď‐CoŶtractorͿ; 



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϰϱ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

 
͞ReplaĐeŵeŶt Supplier͟ aŶǇ third partǇ service provider of ReplaceŵeŶt Services appoiŶted ďǇ DFID froŵ tiŵe to tiŵe; 
 
͞ReƋuest  for  IŶforŵatioŶ͟  a  reƋuest  for  iŶforŵatioŶ or aŶ appareŶt reƋuest uŶder  the FOIA,  the EŶviroŶŵeŶtal  IŶforŵatioŶ RegulatioŶs 
aŶd associated codes of practice; 
 
͞SeĐuritǇ  PoliĐǇ͟  ŵeaŶs  HMG’s  securitǇ  policǇ,  as  updated  periodicallǇ  ďǇ  the  CaďiŶet  Office,  ǁhich  caŶ  ďe  accessed  at 
https://ǁǁǁ.gov.uk/goverŶŵeŶt/collectioŶs/goverŶŵeŶt‐securitǇ , or as Ŷotified to the Supplier froŵ tiŵe to tiŵe;  
 
͞ServiĐe  TraŶsfer͟ ŵeaŶs  aŶǇ  traŶsfer  of  the  Services  ;or  aŶǇ  part  of  the  ServicesͿ,  for ǁhatever  reasoŶ,  froŵ  the  Supplier or  aŶǇ  Suď‐
CoŶtractor to a ReplaceŵeŶt Supplier or a ReplaceŵeŶt Suď‐CoŶtractor; 
 
͞ServiĐe TraŶsfer Date͟ ŵeaŶs the date of a Service TraŶsfer; 
 
"ServiĐes" ŵeaŶs the services set out iŶ the Terŵs of RefereŶce ;SectioŶ ϯͿ. 
 
͞Seǆual  Aďuse͟ ŵeaŶs  the  actual  or  threateŶed  phǇsical  iŶtrusioŶ  of  a  seǆual  Ŷature,  ǁhether  ďǇ  force  or  uŶder  uŶeƋual  or  coercive 
coŶditioŶs, aŶd all seǆual activitǇ ǁith soŵeoŶe uŶder the age of ϭϴ, regardless of  local age of ŵajoritǇ or coŶseŶt uŶder the laǁs of the 
territorǇ iŶ ǁhich it takes place aŶd regardless of aŶǇ ŵistakeŶ ďelief ;ďǇ the relevaŶt iŶdividualͿ as to the age of a child; 
 
͞Seǆual EǆploitatioŶ͟ ŵeaŶs aŶǇ actual or atteŵpted aďuse of a positioŶ of vulŶeraďilitǇ, differeŶtial poǁer, or trust, for seǆual purposes. 
IŶcludes profitiŶg ŵoŶetarilǇ, sociallǇ, or politicallǇ froŵ seǆual eǆploitatioŶ of aŶother; 
 
͞Seǆual HarassŵeŶt͟ ŵeaŶs uŶǁelcoŵe seǆual advaŶces ;also ďut Ŷot eǆclusivelǇ ǁithout touchiŶgͿ. It iŶcludes reƋuests for seǆual favours, 
or other verďal or phǇsical ďehaviour of a seǆual Ŷature, ǁhich ŵaǇ create a hostile or offeŶsive eŶviroŶŵeŶt.  
    
͞Sites͟ aŶǇ preŵises ;iŶcludiŶg DFID preŵises, the Supplier’s preŵises or third partǇ preŵisesͿ: 
;aͿ froŵ, to or at ǁhich: 
;iͿ the Services are ;or are to ďeͿ provided; or 
;iiͿ the Supplier ŵaŶages, orgaŶises or otherǁise directs the provisioŶ or the use of the Services; or 
;ďͿ ǁhere: 
;iͿ aŶǇ part of the Supplier SǇsteŵ is situated;  
;iiͿ aŶǇ phǇsical iŶterface ǁith DFID SǇsteŵ takes place; 
 
͞Softǁare͟ SpeciallǇ WritteŶ Softǁare, Supplier Softǁare aŶd Third PartǇ Softǁare; 
 
͞SpeĐiallǇ WritteŶ Softǁare͟ ŵeaŶs   aŶǇ  softǁare  ;iŶcludiŶg dataďase softǁare,  liŶkiŶg  iŶstructioŶs,  test  scripts,  coŵpilatioŶ  iŶstructioŶs 
aŶd  test  iŶstructioŶsͿ  created  ďǇ  the  Supplier  ;or  ďǇ  a  Suď‐CoŶtractor  or  other  third  partǇ  oŶ  ďehalf  of  the  SupplierͿ  specificallǇ  for  the 
purposes of this CoŶtract,  iŶcludiŶg aŶǇ ŵodificatioŶs, coŶfiguratioŶ, custoŵisatioŶ, or eŶhaŶceŵeŶts to Supplier Softǁare or Third PartǇ 
Softǁare created specificallǇ for the purposes of this CoŶtract; 
 
͞StaffiŶg  IŶforŵatioŶ͟ ŵeaŶs  iŶ  relatioŶ  to  all  persoŶs  ideŶtified oŶ  the  Supplier's  ProvisioŶal  Supplier  PersoŶŶel  List or  Supplier's  FiŶal 
Supplier PersoŶŶel List, as  the case ŵaǇ ďe,  such  iŶforŵatioŶ as DFID ŵaǇ  reasoŶaďlǇ reƋuest  ;suďject  to all applicaďle provisioŶs of  the 
DPAͿ, ďut iŶcludiŶg iŶ aŶ aŶoŶǇŵised forŵat: 
 

;aͿ their ages, dates of coŵŵeŶceŵeŶt of eŵploǇŵeŶt or eŶgageŵeŶt, geŶder aŶd place of ǁork; 

;ďͿ details of ǁhether theǇ are eŵploǇed, self eŵploǇed coŶtractors or coŶsultaŶts, ageŶcǇ ǁorkers or otherǁise; 

;cͿ the ideŶtitǇ of the eŵploǇer or relevaŶt coŶtractiŶg partǇ; 

;dͿ their relevaŶt coŶtractual Ŷotice periods aŶd aŶǇ other terŵs relatiŶg to terŵiŶatioŶ of eŵploǇŵeŶt,  iŶcludiŶg reduŶdaŶcǇ 
procedures, aŶd reduŶdaŶcǇ paǇŵeŶts; 

;eͿ their ǁages, salaries, ďoŶuses aŶd profit shariŶg arraŶgeŵeŶts as applicaďle; 

;fͿ details  of  other  eŵploǇŵeŶt‐related  ďeŶefits,  iŶcludiŶg  ;ǁithout  liŵitatioŶͿ  ŵedical  iŶsuraŶce,  life  assuraŶce,  peŶsioŶ  or 
other retireŵeŶt ďeŶefit scheŵes, share optioŶ scheŵes aŶd coŵpaŶǇ car schedules applicaďle to theŵ; 

;gͿ aŶǇ outstaŶdiŶg or poteŶtial  coŶtractual,  statutorǇ or other  liaďilities  iŶ  respect of  such  iŶdividuals  ;iŶcludiŶg  iŶ  respect of 
persoŶal iŶjurǇ claiŵsͿ; 

;hͿ details of aŶǇ such iŶdividuals oŶ loŶg terŵ sickŶess aďseŶce, pareŶtal leave, ŵaterŶitǇ leave or other authorised loŶg terŵ 
aďseŶce;  
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;iͿ copies of all relevaŶt docuŵeŶts aŶd ŵaterials relatiŶg to such iŶforŵatioŶ, iŶcludiŶg copies of relevaŶt coŶtracts of eŵploǇŵeŶt 
;or relevaŶt staŶdard coŶtracts if applied geŶerallǇ iŶ respect of such eŵploǇeesͿ; aŶd 

;jͿ aŶǇ other ͞eŵploǇee liaďilitǇ iŶforŵatioŶ͟ as such terŵ is defiŶed iŶ regulatioŶ ϭϭ of the EŵploǇŵeŶt RegulatioŶs; 

 
͞Staff  VettiŶg  ProĐedure͟  ŵeaŶs  HMG’s  procedures  aŶd  departŵeŶtal  policies  for  the  vettiŶg  of  PersoŶŶel ǁhose  role ǁill  iŶvolve  the 
haŶdliŶg  of  iŶforŵatioŶ  of  a  seŶsitive  or  coŶfideŶtial  Ŷature  or  the  haŶdliŶg  of  iŶforŵatioŶ  ǁhich  is  suďject  to  aŶǇ  relevaŶt  securitǇ 
ŵeasures, iŶcludiŶg, ďut Ŷot liŵited to, the provisioŶs of the Official Secrets Act ϭϵϭϭ to ϭϵϴϵ. 
 
͞Suď‐CoŶtraĐt͟ ŵeaŶs aŶǇ coŶtract or agreeŵeŶt ;or proposed coŶtract or agreeŵeŶtͿ to ǁhich a third partǇ: 
 

aͿ provides the Services ;or aŶǇ part of theŵͿ; 
ďͿ provides facilities or goods aŶd services ŶecessarǇ for the provisioŶ of the Services ;or aŶǇ part of theŵͿ; aŶd/or 
cͿ is respoŶsiďle for the ŵaŶageŵeŶt, directioŶ or coŶtrol of the provisioŶ of the Services ;or aŶǇ part of theŵͿ; 

 
͞Suď‐CoŶtraĐtor͟ ŵeaŶs aŶǇ persoŶ other thaŶ the Supplier, ǁho is a partǇ to a Suď‐CoŶtract aŶd the servaŶts aŶd ageŶts of that persoŶ; 
 
͞Suď‐proĐessor͟: aŶǇ third PartǇ appoiŶted to process PersoŶal Data oŶ ďehalf of that Processor related to this AgreeŵeŶt. 
 
͞SuĐĐessor BodǇ͟ ŵeaŶs a ďodǇ ǁhich is Ŷot a CeŶtral GoverŶŵeŶt BodǇ or if a ďodǇ ǁhich is Ŷot a CeŶtral GoverŶŵeŶt BodǇ succeeds DFID; 
 
"Supplier" ŵeaŶs the persoŶ;sͿ, partŶership;sͿ or coŵpaŶǇ ;iesͿ ǁith ǁhoŵ this CoŶtract  is placed aŶd as  ideŶtified  iŶ SectioŶ ϭ ;Forŵ of 
CoŶtractͿ; 
 
͞Supplier BaĐkgrouŶd IPRs͟ ŵeaŶs; 
;aͿ IŶtellectual PropertǇ Rights oǁŶed ďǇ the Supplier ďefore the Effective Date, for eǆaŵple those suďsistiŶg iŶ the Supplier's staŶdard 
developŵeŶt tools, prograŵ coŵpoŶeŶts or staŶdard code used iŶ coŵputer prograŵŵiŶg or iŶ phǇsical or electroŶic ŵedia coŶtaiŶiŶg the 
Supplier's KŶoǁ‐Hoǁ or geŶeric ďusiŶess ŵethodologies; aŶd/or 
;ďͿ IŶtellectual PropertǇ Rights created ďǇ the Supplier iŶdepeŶdeŶtlǇ of this AgreeŵeŶt, ǁhich iŶ each case is or ǁill ďe used ďefore or 
duriŶg the Terŵ for desigŶiŶg, testiŶg iŵpleŵeŶtiŶg or providiŶg the Services ďut eǆcludiŶg IŶtellectual PropertǇ Rights oǁŶed ďǇ the 
Supplier suďsistiŶg iŶ the Supplier Softǁare; 
 
"Supplier PersoŶŶel" ŵeaŶs aŶǇ persoŶ  ;iŶcludiŶg KeǇ PersoŶŶelͿ  iŶstructed pursuaŶt to  this CoŶtract to uŶdertake aŶǇ of the Supplier's 
oďligatioŶs uŶder this CoŶtract, iŶcludiŶg the Supplier's eŵploǇees, ageŶts aŶd Suď‐CoŶtractors.  
 
͞Supplier Provider͟ ŵeaŶs persoŶs eŶgaged aŶd/or coŶtrolled ďǇ or oŶ ďehalf of the Supplier pursuaŶt to aŶǇ activities uŶdertakeŶ ďǇ the 
Supplier uŶder this AgreeŵeŶt. 
 
͞Supplier Softǁare͟ ŵeaŶs  aŶǇ softǁare ǁhich is proprietarǇ to the Supplier ;or aŶ Affiliate of the Supplier ǁhich is or ǁill ďe used ďǇ the 
Supplier  or  aŶǇ  Suď‐CoŶtractor  for  the  purposes  of  providiŶg  the  Services  or  is  eŵďedded  iŶ  aŶd  iŶ  respect  of  such  other  softǁare  as 
reƋuired to ďe liceŶsed iŶ order for DFID to receive the ďeŶefit of aŶd/or ŵake use of the Services; 
 
͞Supplier SǇsteŵ͟ the iŶforŵatioŶ aŶd coŵŵuŶicatioŶs techŶologǇ sǇsteŵ used ďǇ the Supplier iŶ iŵpleŵeŶtiŶg aŶd perforŵiŶg the 
Services iŶcludiŶg the Softǁare, the Supplier EƋuipŵeŶt, coŶfiguratioŶ aŶd ŵaŶageŵeŶt utilities, caliďratioŶ aŶd testiŶg tools aŶd related 
caďliŶg ;ďut eǆcludiŶg DFID SǇsteŵͿ; 
 
͞TeŶder͟ ŵeaŶs the teŶder suďŵitted ďǇ the Supplier to DFID a copǇ of ǁhich is aŶŶeǆed or referred to iŶ Schedule ϰ ;TeŶderͿ; 
 
͞Terŵ͟ ŵeaŶs the terŵ of this CoŶtract froŵ the CoŵŵeŶceŵeŶt Date uŶtil the EǆpirǇ Date;  
 
͞TerŵiŶatioŶ NotiĐe͟ ŵeaŶs a ǁritteŶ Ŷotice of terŵiŶatioŶ giveŶ ďǇ oŶe PartǇ to the other, ŶotifǇiŶg the PartǇ receiviŶg the Ŷotice of the 
iŶteŶtioŶ of the PartǇ giviŶg the Ŷotice to terŵiŶate this CoŶtract oŶ a specified date aŶd settiŶg out the grouŶds for terŵiŶatioŶ; 
 
͞Third PartǇ IPRs͟ ŵeaŶs IŶtellectual PropertǇ Rights oǁŶed ďǇ a third partǇ ďut eǆcludiŶg IŶtellectual PropertǇ Rights oǁŶed ďǇ the third 
partǇ suďsistiŶg iŶ aŶǇ Third PartǇ Softǁare; 
 
͞Third PartǇ  Softǁare͟ ŵeaŶs aŶǇ  softǁare ǁhich  is proprietarǇ  to  aŶǇ  third partǇ  ;other  thaŶ aŶ Affiliate of  the  SupplierͿ or  aŶǇ opeŶ 
source ǁhich is or ǁill ďe used ďǇ the Supplier for the purposes of providiŶg the ServicesͿ 
 
͞TraŶsferriŶg DFID EŵploǇees͟ those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the RelevaŶt TraŶsfer Date; 
 
͞TraŶsferriŶg  Forŵer  Supplier  EŵploǇees͟  iŶ  relatioŶ  to  a  Forŵer  Supplier,  those  eŵploǇees  of  the  Forŵer  Supplier  to  ǁhoŵ  the 
EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the RelevaŶt TraŶsfer Date; 
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͞TraŶsferriŶg Supplier EŵploǇees͟ ŵeaŶs those eŵploǇees of the Supplier aŶd/or the Supplier’s Suď‐CoŶtractors to ǁhoŵ the EŵploǇŵeŶt 
RegulatioŶs ǁill applǇ oŶ the Service TraŶsfer Date; 
 
͞Valid IŶvoiĐe͟ ŵeaŶs aŶ iŶvoice issued ďǇ the Supplier to DFID aŶd coŶtaiŶiŶg the iŶforŵatioŶ set out iŶ Clause ϮϮ.ϰ; 
 
"VariatioŶ" ŵeaŶs a properlǇ eǆecuted variatioŶ to the CoŶtract iŶ coŵpliaŶce ǁith Clause ϯϴ; 
 
͞VariatioŶ ProĐedure͟ ŵeaŶs the procedure set out iŶ Clause ϯϴ; 
 
͞VAT͟ ŵeaŶs value added taǆ iŶ accordaŶce ǁith the provisioŶs of the Value Added Taǆ Act ϭϵϵϰ; aŶd 
 
͞WorkiŶg DaǇ͟ ŵeaŶs aŶǇ daǇ other thaŶ a SaturdaǇ, SuŶdaǇ or puďlic holidaǇ iŶ EŶglaŶd aŶd Wales. 
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SCHEDULE Ϯ: STAFF TRANSFER 

1. DEFINITIONS 

IŶ this Schedule Ϯ, the folloǁiŶg defiŶitioŶs shall applǇ: 

 

͞AdŵissioŶ AgreeŵeŶt͟  AŶ  adŵissioŶ  agreeŵeŶt  iŶ  the  forŵ  availaďle  oŶ  the  Civil  Service  PeŶsioŶs 
ǁeďsite  iŵŵediatelǇ prior  to  the RelevaŶt TraŶsfer Date to ďe eŶtered  iŶto ďǇ 
the  Supplier  ǁhere  it  agrees  to  participate  iŶ  the  Scheŵes  iŶ  respect  of  the 
Services; 

͞Eligiďle EŵploǇee͟  aŶǇ  Fair  Deal  EŵploǇee  ǁho  at  the  relevaŶt  tiŵe  is  aŶ  eligiďle  eŵploǇee  as 
defiŶed iŶ the AdŵissioŶ AgreeŵeŶt; 

͞Fair Deal EŵploǇees͟  those  TraŶsferriŶg  DFID  EŵploǇees  ǁho  are  oŶ  the  RelevaŶt  TraŶsfer  Date 
eŶtitled to the protectioŶ of Neǁ Fair Deal ;aŶd, iŶ the eveŶt that Part B of this 
Schedule Ϯ applies,  aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇees ǁho origiŶallǇ 
traŶsferred pursuaŶt to a RelevaŶt TraŶsfer uŶder the EŵploǇŵeŶt RegulatioŶs 
;or  the  predecessor  legislatioŶ  to  the  EŵploǇŵeŶt  RegulatioŶsͿ,  froŵ 
eŵploǇŵeŶt  ǁith  a  puďlic  sector  eŵploǇer  aŶd  ǁho  ǁere  oŶce  eligiďle  to 
participate  iŶ  the  Scheŵes  aŶd  ǁho  at  the  RelevaŶt  TraŶsfer  Date  ďecoŵe 
eŶtitled to the protectioŶ of Neǁ Fair DealͿ; 

͞Forŵer Supplier͟  a supplier supplǇiŶg services to DFID ďefore the RelevaŶt TraŶsfer Date that are 
the saŵe as or suďstaŶtiallǇ siŵilar to the Services ;or aŶǇ part of the ServicesͿ 
aŶd shall  iŶclude aŶǇ Suď‐CoŶtractor of such supplier ;or aŶǇ Suď‐CoŶtractor of 
aŶǇ such Suď‐CoŶtractorͿ; 

͞Neǁ Fair Deal͟  the revised Fair Deal positioŶ set out iŶ the HM TreasurǇ guidaŶce: ͞Fair Deal for 
staff  peŶsioŶs:  staff  traŶsfer  froŵ  ceŶtral  goverŶŵeŶt͟  issued  iŶ Octoďer ϮϬϭϯ 
iŶcludiŶg aŶǇ aŵeŶdŵeŶts to that docuŵeŶt iŵŵediatelǇ prior to the RelevaŶt 
TraŶsfer Date; 

͞Notified Suď‐CoŶtraĐtor͟  a Suď‐CoŶtractor ideŶtified iŶ the AŶŶeǆ to this Schedule Ϯ to ǁhoŵ TraŶsferriŶg 
DFID EŵploǇees aŶd/or TraŶsferriŶg Forŵer Supplier EŵploǇees ǁill traŶsfer oŶ 
a RelevaŶt TraŶsfer Date; 

͞ReplaĐeŵeŶt Suď‐CoŶtraĐtor͟  a  Suď‐CoŶtractor  of  the  ReplaceŵeŶt  Supplier  to  ǁhoŵ  TraŶsferriŶg  Supplier 
EŵploǇees ǁill traŶsfer oŶ a Service TraŶsfer Date ;or aŶǇ Suď‐CoŶtractor of aŶǇ 
such Suď‐CoŶtractorͿ;  

͞RelevaŶt TraŶsfer͟  a traŶsfer of eŵploǇŵeŶt to ǁhich the EŵploǇŵeŶt RegulatioŶs applies; 

͞RelevaŶt TraŶsfer Date͟  iŶ relatioŶ to a RelevaŶt TraŶsfer, the date upoŶ ǁhich the RelevaŶt TraŶsfer 
takes place; 

͞SĐheŵes͟  the PriŶcipal Civil Service PeŶsioŶ Scheŵe availaďle to Civil ServaŶts aŶd 
eŵploǇees of ďodies uŶder Schedule Ϯ of the SuperaŶŶuatioŶ Act ϭϵϳϮ ;aŶd 
eligiďle eŵploǇees of other ďodies adŵitted to participate uŶder a 
deterŵiŶatioŶ uŶder sectioŶ Ϯϱ of the Puďlic Service PeŶsioŶs Act ϮϬϭϯͿ, as 
goverŶed ďǇ rules adopted ďǇ ParliaŵeŶt; the PartŶership PeŶsioŶ AccouŶt aŶd 
its ;iͿ Ill health BeŶefits Scheŵe aŶd ;iiͿ Death BeŶefits Scheŵe; the Civil Service 
AdditioŶal VoluŶtarǇ CoŶtriďutioŶ Scheŵe; aŶd the DesigŶated Stakeholder 
PeŶsioŶ Scheŵe aŶd ͞alpha͟ iŶtroduced uŶder The Puďlic Service ;Civil ServaŶts 
aŶd OthersͿ PeŶsioŶs RegulatioŶs ϮϬϭϰ; 

͞ServiĐe TraŶsfer͟  aŶǇ  traŶsfer of  the Services  ;or aŶǇ part of  the ServicesͿ,  for ǁhatever  reasoŶ, 
froŵ  the  Supplier  or  aŶǇ  Suď‐CoŶtractor  to  a  ReplaceŵeŶt  Supplier  or  a 
ReplaceŵeŶt Suď‐CoŶtractor; 

͞ServiĐe TraŶsfer Date͟  the date of a Service TraŶsfer or, if ŵore thaŶ oŶe, the date of the relevaŶt 
Service TraŶsfer as the coŶteǆt reƋuires; 
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͞Supplier's FiŶal Supplier PersoŶŶel 
List͟ 

a list provided ďǇ the Supplier of all Supplier PersoŶŶel ǁho ǁill traŶsfer uŶder the 
EŵploǇŵeŶt RegulatioŶs oŶ the Service TraŶsfer Date; 

͞Supplier's ProvisioŶal Supplier 
PersoŶŶel List͟ 

a list prepared aŶd updated ďǇ the Supplier of all Supplier PersoŶŶel ǁho are at the 
date  of  the  list  ǁhollǇ  or ŵaiŶlǇ  eŶgaged  iŶ  or  assigŶed  to  the  provisioŶ  of  the 
Services or aŶǇ relevaŶt part of the Services ǁhich it is eŶvisaged as at the date of 
such list ǁill Ŷo loŶger ďe provided ďǇ the Supplier; 

͞TraŶsferriŶg DFID EŵploǇees͟  those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the 
RelevaŶt TraŶsfer Date; 

͞TraŶsferriŶg Forŵer Supplier 
EŵploǇees͟ 

iŶ  relatioŶ  to  a  Forŵer  Supplier,  those  eŵploǇees  of  the  Forŵer  Supplier  to 
ǁhoŵ  the  EŵploǇŵeŶt  RegulatioŶs  ǁill  applǇ  oŶ  the  RelevaŶt  TraŶsfer  Date; 
aŶd 

͞TraŶsferriŶg Supplier EŵploǇees͟  those eŵploǇees of the Supplier aŶd/or the Supplier’s Suď‐CoŶtractors to ǁhoŵ 
the EŵploǇŵeŶt RegulatioŶs ǁill applǇ oŶ the Service TraŶsfer Date.  

Ϯ. INTERPRETATION 

Where a provisioŶ iŶ this Schedule Ϯ iŵposes aŶ oďligatioŶ oŶ the Supplier to provide aŶ iŶdeŵŶitǇ, uŶdertakiŶg or ǁarraŶtǇ, the Supplier 
shall procure that each of its Suď‐CoŶtractors shall coŵplǇ ǁith such oďligatioŶ aŶd provide such iŶdeŵŶitǇ, uŶdertakiŶg or ǁarraŶtǇ to 
DFID, Forŵer Supplier, ReplaceŵeŶt Supplier or ReplaceŵeŶt Suď‐CoŶtractor, as the case ŵaǇ ďe.  
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PART A 

TRANSFERRING DFID EMPLOYEES AT COMMENCEMENT OF SERVICES 

1. RELEVANT TRANSFERS 

ϭ.ϭ DFID aŶd the Supplier agree that: 

ϭ.ϭ.ϭ the coŵŵeŶceŵeŶt of the provisioŶ of the Services or of each relevaŶt part of the Services ǁill ďe a RelevaŶt 
TraŶsfer iŶ relatioŶ to the TraŶsferriŶg DFID EŵploǇees; aŶd 

ϭ.ϭ.Ϯ as a result of the operatioŶ of the EŵploǇŵeŶt RegulatioŶs, the coŶtracts of eŵploǇŵeŶt ďetǁeeŶ DFID aŶd the 
TraŶsferriŶg DFID EŵploǇees ;eǆcept iŶ relatioŶ to aŶǇ terŵs disapplied through operatioŶ of regulatioŶ ϭϬ;ϮͿ of 
the  EŵploǇŵeŶt  RegulatioŶsͿ  ǁill  have  effect  oŶ  aŶd  froŵ  the  RelevaŶt  TraŶsfer  Date  as  if  origiŶallǇ  ŵade 
ďetǁeeŶ the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor aŶd each such TraŶsferriŶg DFID EŵploǇee. 

ϭ.Ϯ DFID shall coŵplǇ ǁith all its oďligatioŶs uŶder the EŵploǇŵeŶt RegulatioŶs aŶd shall perforŵ aŶd discharge all its oďligatioŶs 
iŶ respect of the TraŶsferriŶg DFID EŵploǇees iŶ respect of the period arisiŶg up to ;ďut Ŷot iŶcludiŶgͿthe RelevaŶt TraŶsfer 
Date ;iŶcludiŶg the paǇŵeŶt of all reŵuŶeratioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, accrued ďut uŶtakeŶ holidaǇ 
paǇ, ďoŶuses, coŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal iŶsuraŶce coŶtriďutioŶs aŶd peŶsioŶ coŶtriďutioŶs ǁhich iŶ aŶǇ case 
are attriďutaďle  iŶ ǁhole or  iŶ part  to  the period up  to  ;ďut Ŷot  iŶcludiŶgͿ  the RelevaŶt TraŶsfer DateͿ  aŶd aŶǇ ŶecessarǇ 
apportioŶŵeŶts iŶ respect of aŶǇ periodic paǇŵeŶts shall ďe ŵade ďetǁeeŶ: ;iͿ DFID; aŶd ;iiͿ the Supplier aŶd/or aŶǇ Notified 
Suď‐CoŶtractor ;as appropriateͿ.   

Ϯ. DFID INDEMNITIES 

Ϯ.ϭ Suďject to Paragraph Ϯ.Ϯ, DFID shall iŶdeŵŶifǇ the Supplier aŶd aŶǇ Notified Suď‐CoŶtractor agaiŶst aŶǇ EŵploǇee Liaďilities 
arisiŶg froŵ or as a result of: 

Ϯ.ϭ.ϭ aŶǇ  act  or  oŵissioŶ  ďǇ  DFID  iŶ  respect  of  aŶǇ  TraŶsferriŶg  DFID  EŵploǇee  or  aŶǇ  appropriate  eŵploǇee 
represeŶtative ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TraŶsferriŶg DFID EŵploǇee occurriŶg ďefore 
the RelevaŶt TraŶsfer Date; 

Ϯ.ϭ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ DFID ďefore the RelevaŶt TraŶsfer Date of: 

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg DFID EŵploǇees; aŶd/or  

;ďͿ aŶǇ  custoŵ  or  practice  iŶ  respect  of  aŶǇ  TraŶsferriŶg  DFID  EŵploǇees  ǁhich  DFID  is  coŶtractuallǇ 
ďouŶd to hoŶour; 

Ϯ.ϭ.ϯ aŶǇ claiŵ ďǇ aŶǇ trade uŶioŶ or other ďodǇ or persoŶ represeŶtiŶg the TraŶsferriŶg DFID EŵploǇees arisiŶg froŵ 
or coŶŶected ǁith aŶǇ failure ďǇ DFID to coŵplǇ ǁith aŶǇ legal oďligatioŶ to such trade uŶioŶ, ďodǇ or persoŶ 
arisiŶg ďefore the RelevaŶt TraŶsfer Date; 

Ϯ.ϭ.ϰ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg DFID EŵploǇee, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd ďǇ 
HMRC or other statutorǇ authoritǇ relates to fiŶaŶcial oďligatioŶs arisiŶg ďefore the RelevaŶt TraŶsfer 
Date; aŶd 

;ďͿ iŶ relatioŶ to aŶǇ eŵploǇee ǁho is Ŷot a TraŶsferriŶg DFID EŵploǇee aŶd iŶ respect of ǁhoŵ it is later 
alleged or deterŵiŶed that the EŵploǇŵeŶt RegulatioŶs applied so as to traŶsfer his/her eŵploǇŵeŶt 
froŵ DFID to the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor as appropriate,  to  the eǆteŶt  that the 
proceediŶg, claiŵ or deŵaŶd ďǇ the HMRC or other statutorǇ authoritǇ relates to fiŶaŶcial oďligatioŶs 
arisiŶg ďefore the RelevaŶt TraŶsfer Date. 

Ϯ.ϭ.ϱ a failure of DFID to discharge, or procure the discharge of, all ǁages, salaries aŶd all other ďeŶefits aŶd all PAYE 
taǆ deductioŶs aŶd ŶatioŶal  iŶsuraŶce coŶtriďutioŶs relatiŶg to the TraŶsferriŶg DFID EŵploǇees arisiŶg ďefore 
the RelevaŶt TraŶsfer Date; 
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Ϯ.ϭ.ϲ aŶǇ  claiŵ  ŵade  ďǇ  or  iŶ  respect  of  aŶǇ  persoŶ  eŵploǇed  or  forŵerlǇ  eŵploǇed  ďǇ  DFID  other  thaŶ  a 
TraŶsferriŶg  DFID  EŵploǇee  for  ǁhoŵ  it  is  alleged  the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐CoŶtractor  as 
appropriate ŵaǇ ďe liaďle ďǇ virtue of the EŵploǇŵeŶt RegulatioŶs aŶd/or the AcƋuired Rights Directive; aŶd 

Ϯ.ϭ.ϳ aŶǇ claiŵ ŵade ďǇ or  iŶ respect of a TraŶsferriŶg DFID EŵploǇee or aŶǇ appropriate eŵploǇee represeŶtative 
;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TraŶsferriŶg DFID EŵploǇee relatiŶg to aŶǇ act or oŵissioŶ of 
DFID iŶ relatioŶ to its oďligatioŶs uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs, eǆcept to the eǆteŶt that 
the liaďilitǇ arises froŵ the failure ďǇ the Supplier or aŶǇ Suď‐CoŶtractor to coŵplǇ ǁith regulatioŶ ϭϯ;ϰͿ of the 
EŵploǇŵeŶt RegulatioŶs. 

Ϯ.Ϯ The iŶdeŵŶities iŶ Paragraph Ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or oŵissioŶ of the Supplier or aŶǇ Suď‐CoŶtractor ;ǁhether or Ŷot a Notified Suď‐CoŶtractorͿ ǁhether occurriŶg or haviŶg its 
origiŶ ďefore, oŶ or after the RelevaŶt TraŶsfer Date iŶcludiŶg aŶǇ EŵploǇee Liaďilities:  

Ϯ.Ϯ.ϭ arisiŶg out of the resigŶatioŶ of aŶǇ TraŶsferriŶg DFID EŵploǇee ďefore the RelevaŶt TraŶsfer Date oŶ accouŶt 
of  suďstaŶtial  detriŵeŶtal  chaŶges  to  his/her  ǁorkiŶg  coŶditioŶs  proposed  ďǇ  the  Supplier  aŶd/or  aŶǇ  Suď‐
CoŶtractor to occur iŶ the period froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date; or 

Ϯ.Ϯ.Ϯ arisiŶg  froŵ  the  failure  ďǇ  the  Supplier  or  aŶǇ  Suď‐CoŶtractor  to  coŵplǇ  ǁith  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϯ If  aŶǇ  persoŶ ǁho  is  Ŷot  ideŶtified ďǇ DFID  as  a  TraŶsferriŶg DFID  EŵploǇee  claiŵs,  or  it  is  deterŵiŶed  iŶ  relatioŶ  to  aŶǇ 
persoŶ  ǁho  is  Ŷot  ideŶtified  ďǇ  DFID  as  a  TraŶsferriŶg  DFID  EŵploǇee,  that  his/her  coŶtract  of  eŵploǇŵeŶt  has  ďeeŶ 
traŶsferred  froŵ DFID  to  the  Supplier  aŶd/or  aŶǇ Notified  Suď‐CoŶtractor pursuaŶt  to  the EŵploǇŵeŶt RegulatioŶs or  the 
AcƋuired Rights Directive theŶ: 

Ϯ.ϯ.ϭ the Supplier  shall, or  shall procure  that  the Notified Suď‐CoŶtractor  shall, ǁithiŶ ϱ WorkiŶg DaǇs of ďecoŵiŶg 
aǁare of that fact, give Ŷotice iŶ ǁritiŶg to DFID; aŶd 

Ϯ.ϯ.Ϯ DFID ŵaǇ offer  ;or ŵaǇ procure  that  a  third partǇ ŵaǇ offerͿ  eŵploǇŵeŶt  to  such persoŶ ǁithiŶ ϭϱ WorkiŶg 
DaǇs  of  receipt  of  the  ŶotificatioŶ  ďǇ  the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐CoŶtractor,  or  take  such  other 
reasoŶaďle steps as DFID coŶsiders appropriate to deal ǁith the ŵatter provided alǁaǇs that such steps are iŶ 
coŵpliaŶce ǁith Laǁ. 

Ϯ.ϰ If aŶ offer  referred  to  iŶ Paragraph Ϯ.ϯ.Ϯ  is accepted, or  if  the situatioŶ has otherǁise ďeeŶ resolved ďǇ DFID,  the Supplier 
shall,  or  shall  procure  that  the Notified  Suď‐CoŶtractor  shall,  iŵŵediatelǇ  release  the persoŶ  froŵ his/her eŵploǇŵeŶt or 
alleged eŵploǇŵeŶt. 

Ϯ.ϱ If ďǇ the eŶd of the ϭϱ WorkiŶg DaǇ period specified iŶ Paragraph Ϯ.ϯ.Ϯ: 

Ϯ.ϱ.ϭ Ŷo such offer of eŵploǇŵeŶt has ďeeŶ ŵade;  

Ϯ.ϱ.Ϯ such offer has ďeeŶ ŵade ďut Ŷot accepted; or 

Ϯ.ϱ.ϯ the situatioŶ has Ŷot otherǁise ďeeŶ resolved, 

the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐CoŶtractor ŵaǇ ǁithiŶ  ϱ WorkiŶg DaǇs  give  Ŷotice  to  terŵiŶate  the  eŵploǇŵeŶt  or 
alleged eŵploǇŵeŶt of such persoŶ. 

Ϯ.ϲ Suďject to the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor actiŶg iŶ accordaŶce ǁith the provisioŶs of Paragraphs Ϯ.ϯ to Ϯ.ϱ 
aŶd  iŶ  accordaŶce ǁith  all  applicaďle  proper  eŵploǇŵeŶt  procedures  set  out  iŶ  applicaďle  Laǁ,  DFID  shall  iŶdeŵŶifǇ  the 
Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor ;as appropriateͿ agaiŶst all EŵploǇee Liaďilities arisiŶg out of the terŵiŶatioŶ of 
eŵploǇŵeŶt pursuaŶt to the provisioŶs of Paragraph Ϯ.ϱ provided that the Supplier takes, or procures that the Notified Suď‐
CoŶtractor takes, all reasoŶaďle steps to ŵiŶiŵise aŶǇ such EŵploǇee Liaďilities. 

Ϯ.ϳ The iŶdeŵŶitǇ iŶ Paragraph Ϯ.ϲ: 

Ϯ.ϳ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ claiŵ for: 

;iͿ discriŵiŶatioŶ,  iŶcludiŶg  oŶ  the  grouŶds  of  seǆ,  race,  disaďilitǇ,  age,  geŶder  reassigŶŵeŶt, 
ŵarriage or civil partŶership, pregŶaŶcǇ aŶd ŵaterŶitǇ or seǆual orieŶtatioŶ, religioŶ or ďelief; 
or 
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;iiͿ eƋual paǇ or  coŵpeŶsatioŶ  for  less  favouraďle  treatŵeŶt of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 

iŶ aŶǇ case iŶ relatioŶ to aŶǇ alleged act or oŵissioŶ of the Supplier aŶd/or aŶǇ Suď‐CoŶtractor; or 

;ďͿ aŶǇ claiŵ that the terŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfair ďecause the Supplier aŶd/or Notified Suď‐
CoŶtractor Ŷeglected to folloǁ a fair disŵissal procedure; aŶd 

Ϯ.ϳ.Ϯ shall applǇ oŶlǇ ǁhere the ŶotificatioŶ referred to iŶ Paragraph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplier aŶd/or aŶǇ Notified 
Suď‐CoŶtractor ;as appropriateͿ to DFID ǁithiŶ ϲ ŵoŶths of the CoŵŵeŶceŵeŶt Date.  

Ϯ.ϴ If aŶǇ such persoŶ as is referred to iŶ Paragraph Ϯ.ϯ is Ŷeither re‐eŵploǇed ďǇ DFID Ŷor disŵissed ďǇ the Supplier aŶd/or aŶǇ 
Notified Suď‐CoŶtractor ǁithiŶ the tiŵe scales set out iŶ Paragraph Ϯ.ϱ such persoŶ shall ďe treated as haviŶg traŶsferred to 
the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor aŶd the Supplier shall, or shall procure that the Notified Suď‐CoŶtractor shall, 
coŵplǇ ǁith such oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it uŶder applicaďle Laǁ. 

ϯ. SUPPLIER INDEMNITIES AND OBLIGATIONS 

ϯ.ϭ Suďject to Paragraph ϯ.Ϯ the Supplier shall iŶdeŵŶifǇ DFID agaiŶst aŶǇ EŵploǇee Liaďilities arisiŶg froŵ or as a result of: 

ϯ.ϭ.ϭ aŶǇ act or oŵissioŶ ďǇ the Supplier or aŶǇ Suď‐CoŶtractor iŶ respect of aŶǇ TraŶsferriŶg DFID EŵploǇee or aŶǇ 
appropriate  eŵploǇee  represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TraŶsferriŶg  DFID 
EŵploǇee ǁhether occurriŶg ďefore, oŶ or after the RelevaŶt TraŶsfer Date; 

ϯ.ϭ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ the Supplier or aŶǇ Suď‐CoŶtractor oŶ or after the RelevaŶt TraŶsfer Date of: 

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg DFID EŵploǇees; aŶd/or  

;ďͿ aŶǇ custoŵ or practice iŶ respect of aŶǇ TraŶsferriŶg DFID EŵploǇees ǁhich the Supplier or aŶǇ Suď‐
CoŶtractor is coŶtractuallǇ ďouŶd to hoŶour; 

ϯ.ϭ.ϯ aŶǇ  claiŵ  ďǇ  aŶǇ  trade  uŶioŶ  or  other  ďodǇ  or  persoŶ  represeŶtiŶg  aŶǇ  TraŶsferriŶg DFID  EŵploǇees  arisiŶg 
froŵ or coŶŶected ǁith aŶǇ failure ďǇ the Supplier or aŶǇ Suď‐CoŶtractor to coŵplǇ ǁith aŶǇ legal oďligatioŶ to 
such trade uŶioŶ, ďodǇ or persoŶ arisiŶg oŶ or after the RelevaŶt TraŶsfer Date; 

ϯ.ϭ.ϰ aŶǇ proposal ďǇ the Supplier or a Suď‐CoŶtractor ŵade ďefore the RelevaŶt TraŶsfer Date to ŵake chaŶges to 
the  terŵs  aŶd  coŶditioŶs  of  eŵploǇŵeŶt  or ǁorkiŶg  coŶditioŶs  of  aŶǇ  TraŶsferriŶg DFID  EŵploǇees  to  their 
ŵaterial detriŵeŶt oŶ or after their traŶsfer to the Supplier or the relevaŶt Suď‐CoŶtractor ;as the case ŵaǇ ďeͿ 
oŶ the RelevaŶt TraŶsfer Date, or to chaŶge the terŵs aŶd coŶditioŶs of eŵploǇŵeŶt or ǁorkiŶg coŶditioŶs of 
aŶǇ persoŶ ǁho ǁould have ďeeŶ a TraŶsferriŶg DFID EŵploǇee ďut for  their  resigŶatioŶ ;or decisioŶ to treat 
their  eŵploǇŵeŶt  as  terŵiŶated  uŶder  regulatioŶ ϰ;ϵͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  ďefore  the  RelevaŶt 
TraŶsfer Date as a result of or for a reasoŶ coŶŶected to such proposed chaŶges;  

ϯ.ϭ.ϱ aŶǇ stateŵeŶt coŵŵuŶicated to or actioŶ uŶdertakeŶ ďǇ the Supplier or aŶǇ Suď‐CoŶtractor to, or iŶ respect of, 
aŶǇ TraŶsferriŶg DFID EŵploǇee ďefore the RelevaŶt TraŶsfer Date regardiŶg the RelevaŶt TraŶsfer ǁhich has 
Ŷot ďeeŶ agreed iŶ advaŶce ǁith DFID iŶ ǁritiŶg; 

ϯ.ϭ.ϲ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg DFID EŵploǇee, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd ďǇ 
HMRC  or  other  statutorǇ  authoritǇ  relates  to  fiŶaŶcial  oďligatioŶs  arisiŶg  oŶ  or  after  the  RelevaŶt 
TraŶsfer Date; aŶd 

;ďͿ iŶ relatioŶ to aŶǇ eŵploǇee ǁho is Ŷot a TraŶsferriŶg DFID EŵploǇee, aŶd iŶ respect of ǁhoŵ it is later 
alleged or deterŵiŶed that the EŵploǇŵeŶt RegulatioŶs applied so as to traŶsfer his/her eŵploǇŵeŶt 
froŵ DFID to the Supplier or a Suď‐CoŶtractor, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd ďǇ 
HMRC  or  other  statutorǇ  authoritǇ  relates  to  fiŶaŶcial  oďligatioŶs  arisiŶg  oŶ  or  after  the  RelevaŶt 
TraŶsfer Date; 

ϯ.ϭ.ϳ a failure of the Supplier or aŶǇ Suď‐CoŶtractor to discharge or procure the discharge of all ǁages, salaries aŶd all 
other ďeŶefits aŶd all PAYE taǆ deductioŶs aŶd ŶatioŶal iŶsuraŶce coŶtriďutioŶs relatiŶg to the TraŶsferriŶg DFID 
EŵploǇees iŶ respect of the period froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date;  
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ϯ.ϭ.ϴ aŶǇ claiŵ ŵade ďǇ or  iŶ respect of a TraŶsferriŶg DFID EŵploǇee or aŶǇ appropriate eŵploǇee represeŶtative 
;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TraŶsferriŶg DFID EŵploǇee relatiŶg to aŶǇ act or oŵissioŶ of 
the  Supplier  or  aŶǇ  Suď‐CoŶtractor  iŶ  relatioŶ  to  their  oďligatioŶs  uŶder  regulatioŶ ϭϯ  of  the  EŵploǇŵeŶt 
RegulatioŶs, eǆcept to the eǆteŶt that the liaďilitǇ arises froŵ DFID's failure to coŵplǇ ǁith its oďligatioŶs uŶder 
regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs; aŶd 

ϯ.ϭ.ϵ a failure ďǇ the Supplier or aŶǇ Suď‐CoŶtractor to coŵplǇ ǁith its oďligatioŶs uŶder Paragraph Ϯ.ϴ aďove. 

ϯ.Ϯ The iŶdeŵŶities iŶ Paragraph ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or oŵissioŶ of DFID ǁhether occurriŶg or haviŶg its origiŶ ďefore, oŶ or after the RelevaŶt TraŶsfer Date iŶcludiŶg, ǁithout 
liŵitatioŶ,  aŶǇ  EŵploǇee  Liaďilities  arisiŶg  froŵ  DFID’s  failure  to  coŵplǇ  ǁith  its  oďligatioŶs  uŶder  the  EŵploǇŵeŶt 
RegulatioŶs. 

ϯ.ϯ The  Supplier  shall  coŵplǇ,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall  coŵplǇ,  ǁith  all  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt RegulatioŶs ;iŶcludiŶg its oďligatioŶ to iŶforŵ aŶd coŶsult iŶ accordaŶce ǁith regulatioŶ ϭϯ of the EŵploǇŵeŶt 
RegulatioŶsͿ aŶd shall perforŵ aŶd discharge, aŶd shall procure that each Suď‐CoŶtractor shall perforŵ aŶd discharge, all its 
oďligatioŶs  iŶ  respect  of  the  TraŶsferriŶg  DFID  EŵploǇees,  froŵ  ;aŶd  iŶcludiŶgͿ  the  RelevaŶt  TraŶsfer  Date  ;iŶcludiŶg  the 
paǇŵeŶt  of  all  reŵuŶeratioŶ,  ďeŶefits,  eŶtitleŵeŶts  aŶd  outgoiŶgs,  all  ǁages,  accrued  ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses, 
coŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal iŶsuraŶce coŶtriďutioŶs aŶd peŶsioŶ coŶtriďutioŶs aŶd aŶǇ other suŵs due uŶder 
the AdŵissioŶ AgreeŵeŶt ǁhich iŶ aŶǇ case are attriďutaďle iŶ ǁhole or iŶ part to the period froŵ aŶd iŶcludiŶg the RelevaŶt 
TraŶsfer DateͿ aŶd aŶǇ ŶecessarǇ apportioŶŵeŶts iŶ respect of aŶǇ periodic paǇŵeŶts shall ďe ŵade ďetǁeeŶ DFID aŶd the 
Supplier. 

ϰ. INFORMATION 

The  Supplier  shall,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall,  proŵptlǇ  provide  to  DFID  iŶ  ǁritiŶg  such  iŶforŵatioŶ  as  is 
ŶecessarǇ to eŶaďle DFID to carrǇ out its duties uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. DFID shall proŵptlǇ provide to the 
Supplier aŶd each Notified Suď‐CoŶtractor  iŶ ǁritiŶg such  iŶforŵatioŶ as  is ŶecessarǇ  to eŶaďle  the Supplier aŶd each Notified Suď‐
CoŶtractor to carrǇ out their respective duties uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

ϱ. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 

ϱ.ϭ The Parties agree that the PriŶciples of Good EŵploǇŵeŶt Practice issued ďǇ the CaďiŶet Office iŶ Deceŵďer ϮϬϭϬ applǇ to 
the  treatŵeŶt ďǇ  the Supplier of eŵploǇees ǁhose eŵploǇŵeŶt ďegiŶs after  the RelevaŶt TraŶsfer Date, aŶd  the Supplier 
uŶdertakes to treat such eŵploǇees iŶ accordaŶce ǁith the provisioŶs of the PriŶciples of Good EŵploǇŵeŶt Practice. 

ϱ.Ϯ The  Supplier  shall,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall,  coŵplǇ  ǁith  aŶǇ  reƋuireŵeŶt  Ŷotified  to  it  ďǇ  DFID 
relatiŶg to peŶsioŶs iŶ respect of aŶǇ TraŶsferriŶg DFID EŵploǇee as set doǁŶ iŶ: 

ϱ.Ϯ.ϭ the CaďiŶet Office StateŵeŶt of Practice oŶ Staff TraŶsfers iŶ the Puďlic Sector of JaŶuarǇ ϮϬϬϬ, revised ϮϬϬϳ;  

ϱ.Ϯ.Ϯ HM TreasurǇ's guidaŶce ͞Staff TraŶsfers froŵ CeŶtral GoverŶŵeŶt: A Fair Deal for Staff PeŶsioŶs of ϭϵϵϵ;  

ϱ.Ϯ.ϯ HM TreasurǇ's guidaŶce ͞Fair deal  for  staff peŶsioŶs:   procureŵeŶt of Bulk TraŶsfer AgreeŵeŶts aŶd Related 
Issues͟ of JuŶe ϮϬϬϰ; aŶd/or 

ϱ.Ϯ.ϰ the Neǁ Fair Deal. 

ϱ.ϯ AŶǇ chaŶges eŵďodied iŶ aŶǇ stateŵeŶt of practice, paper or other guidaŶce that replaces aŶǇ of the docuŵeŶtatioŶ referred 
to iŶ Paragraphs ϱ.ϭ or ϱ.Ϯ shall ďe agreed iŶ accordaŶce ǁith the VariatioŶ Procedure. 

ϲ. PENSIONS 

The  Supplier  shall,  aŶd/or  shall  procure  that  each of  its  Suď‐CoŶtractors  shall,  coŵplǇ ǁith  the peŶsioŶs  provisioŶs  iŶ  the  folloǁiŶg 
AŶŶeǆ. 
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ANNEX TO PART A: PENSIONS 

1. PARTICIPATION 

ϭ.ϭ The Supplier uŶdertakes to eŶter iŶto the AdŵissioŶ AgreeŵeŶt. 

ϭ.Ϯ The Supplier aŶd DFID: 

ϭ.Ϯ.ϭ uŶdertake  to  do  all  such  thiŶgs  aŶd eǆecute  aŶǇ docuŵeŶts  ;iŶcludiŶg  the AdŵissioŶ AgreeŵeŶtͿ  as ŵaǇ ďe 
reƋuired to eŶaďle the Supplier to participate iŶ the Scheŵes iŶ respect of the Fair Deal EŵploǇees;  

ϭ.Ϯ.Ϯ agree that the arraŶgeŵeŶts uŶder paragraph ϭ.ϭ of this AŶŶeǆ iŶclude the ďodǇ respoŶsiďle for the Scheŵes 
ŶotifǇiŶg DFID if the Supplier ďreaches aŶǇ oďligatioŶs it has uŶder the AdŵissioŶ AgreeŵeŶt;  

ϭ.Ϯ.ϯ agree, ŶotǁithstaŶdiŶg Paragraph ϭ.Ϯ.Ϯ of this AŶŶeǆ, the Supplier shall ŶotifǇ DFID iŶ the eveŶt that it ďreaches 
aŶǇ oďligatioŶs it has uŶder the AdŵissioŶ AgreeŵeŶt aŶd ǁheŶ it iŶteŶds to reŵedǇ such ďreaches; aŶd  

ϭ.Ϯ.ϰ agree that DFID ŵaǇ terŵiŶate this CoŶtract iŶ the eveŶt that the Supplier ďreaches the AdŵissioŶ AgreeŵeŶt: 

;aͿ aŶd that ďreach is Ŷot capaďle of ďeiŶg reŵedied; or  

;ďͿ ǁhere  such ďreach  is  capaďle of  ďeiŶg  reŵedied,  the  Supplier  fails  to  reŵedǇ  such ďreach ǁithiŶ  a 
reasoŶaďle tiŵe aŶd iŶ aŶǇ eveŶt ǁithiŶ Ϯϴ daǇs of a Ŷotice froŵ DFID giviŶg particulars of the ďreach 
aŶd reƋuiriŶg the Supplier to reŵedǇ it. 

ϭ.ϯ The Supplier shall ďear its oǁŶ costs aŶd all costs that DFID reasoŶaďlǇ iŶcurs iŶ coŶŶectioŶ ǁith the ŶegotiatioŶ, preparatioŶ 
aŶd eǆecutioŶ of docuŵeŶts  to  facilitate  the Supplier participatiŶg  iŶ  the Scheŵes  iŶcludiŶg ǁithout  liŵitatioŶ curreŶt civil 
service peŶsioŶs adŵiŶistrator oŶ‐ďoardiŶg costs.  

Ϯ. FUTURE SERVICE BENEFITS 

Ϯ.ϭ The Supplier shall procure that the Fair Deal EŵploǇees, shall ďe either adŵitted iŶto, or offered coŶtiŶued ŵeŵďership of, 
the  relevaŶt  sectioŶ  of  the  Scheŵes  that  theǇ  curreŶtlǇ  coŶtriďute  to,  or  ǁere  eligiďle  to  joiŶ  iŵŵediatelǇ  prior  to  the 
RelevaŶt TraŶsfer Date aŶd the Supplier shall procure that the Fair Deal EŵploǇees coŶtiŶue to accrue ďeŶefits iŶ accordaŶce 
ǁith the provisioŶs goverŶiŶg the relevaŶt sectioŶ of Scheŵes for service froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date. 

Ϯ.Ϯ The Supplier uŶdertakes that should it cease to participate iŶ the Scheŵes for ǁhatever reasoŶ at a tiŵe ǁheŶ it has Eligiďle 
EŵploǇees, that it ǁill, at Ŷo eǆtra cost to DFID, provide to aŶǇ Fair Deal EŵploǇee ǁho iŵŵediatelǇ prior to such cessatioŶ 
reŵaiŶed  aŶ  Eligiďle  EŵploǇee  ǁith  access  to  aŶ  occupatioŶal  peŶsioŶ  scheŵe  certified  ďǇ  the  GoverŶŵeŶt  ActuarǇ’s 
DepartŵeŶt or aŶǇ actuarǇ ŶoŵiŶated ďǇ DFID iŶ accordaŶce ǁith relevaŶt guidaŶce produced ďǇ the GoverŶŵeŶt ActuarǇ’s 
DepartŵeŶt as providiŶg ďeŶefits ǁhich are ďroadlǇ coŵparaďle to those provided ďǇ the Scheŵes oŶ the date the Eligiďle 
EŵploǇees ceased to participate iŶ the Scheŵes. 

Ϯ.ϯ The Parties ackŶoǁledge that the Civil Service CoŵpeŶsatioŶ Scheŵe aŶd the Civil Service IŶjurǇ BeŶefit Scheŵe ;estaďlished 
pursuaŶt to sectioŶ ϭ of the SuperaŶŶuatioŶ Act ϭϵϳϮͿ are Ŷot covered ďǇ the protectioŶ of Neǁ Fair Deal.  

ϯ. FUNDING 

ϯ.ϭ The Supplier uŶdertakes to paǇ to the Scheŵes all such aŵouŶts as are due uŶder the AdŵissioŶ AgreeŵeŶt aŶd shall deduct 
aŶd paǇ to the Scheŵes such eŵploǇee coŶtriďutioŶs as are reƋuired ďǇ the Scheŵes. 

ϯ.Ϯ The Supplier shall iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd agaiŶst aŶǇ claiŵ ďǇ, paǇŵeŶt to, or loss iŶcurred ďǇ, the 
Scheŵes iŶ respect of the failure to accouŶt to the Scheŵes for paǇŵeŶts received aŶd the ŶoŶ‐paǇŵeŶt or the late paǇŵeŶt 
of aŶǇ suŵ paǇaďle ďǇ the Supplier to or iŶ respect of the Scheŵes.  

ϰ. PROVISION OF INFORMATION 

The Supplier aŶd DFID respectivelǇ uŶdertake to each other: 



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϱϱ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

ϰ.ϭ to provide all iŶforŵatioŶ ǁhich the other PartǇ ŵaǇ reasoŶaďlǇ reƋuest coŶcerŶiŶg ŵatters referred to iŶ this AŶŶeǆ aŶd set 
out iŶ the AdŵissioŶ AgreeŵeŶt, aŶd to supplǇ the iŶforŵatioŶ as eǆpeditiouslǇ as possiďle; aŶd 

ϰ.Ϯ Ŷot to issue aŶǇ aŶŶouŶceŵeŶts to the Fair Deal EŵploǇees prior to the RelevaŶt TraŶsfer Date coŶcerŶiŶg the ŵatters stated 
iŶ this AŶŶeǆ ǁithout the coŶseŶt iŶ ǁritiŶg of the other PartǇ ;Ŷot to ďe uŶreasoŶaďlǇ ǁithheld or delaǇedͿ. 

ϱ. INDEMNITY 

The Supplier uŶdertakes to DFID to iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd froŵ aŶd agaiŶst all aŶd aŶǇ Losses ǁhatsoever 
arisiŶg out of or iŶ coŶŶectioŶ ǁith aŶǇ liaďilitǇ toǁards the Fair Deal EŵploǇees arisiŶg iŶ respect of service oŶ or after the RelevaŶt 
TraŶsfer  Date  ǁhich  relate  to  the  paǇŵeŶt  of  ďeŶefits  uŶder  aŶd/or  participatioŶ  iŶ  aŶ  occupatioŶal  peŶsioŶ  scheŵe  ;ǁithiŶ  the 
ŵeaŶiŶg provided for iŶ sectioŶ ϭ of the PeŶsioŶ Scheŵes Act ϭϵϵϯͿ or the Scheŵes. 

ϲ. EMPLOYER OBLIGATION 

The  Supplier  shall  coŵplǇ ǁith  the  reƋuireŵeŶts of  Part  ϭ  of  the PeŶsioŶs Act ϮϬϬϴ,  sectioŶ Ϯϱϴ of  the PeŶsioŶs Act ϮϬϬϰ aŶd  the 
TraŶsfer of EŵploǇŵeŶt ;PeŶsioŶ ProtectioŶͿ RegulatioŶs ϮϬϬϱ for all traŶsferriŶg staff. 

ϳ. SUBSEQUENT TRANSFERS 

The Supplier shall:  

ϳ.ϭ Ŷot adverselǇ affect peŶsioŶ rights accrued ďǇ aŶǇ Fair Deal EŵploǇee iŶ the period eŶdiŶg oŶ the Service TraŶsfer Date;  

ϳ.Ϯ provide  all  such  co‐operatioŶ  aŶd  assistaŶce  as  the  Scheŵes  aŶd  the  ReplaceŵeŶt  Supplier  aŶd/or  DFID ŵaǇ  reasoŶaďlǇ 
reƋuire  to  eŶaďle  the  ReplaceŵeŶt  Supplier  to  participate  iŶ  the  Scheŵes  iŶ  respect  of  aŶǇ  Eligiďle  EŵploǇee aŶd  to  give 
effect to aŶǇ traŶsfer of accrued rights reƋuired as part of participatioŶ uŶder Neǁ Fair Deal; aŶd   

ϳ.ϯ for the applicaďle period either:  

ϳ.ϯ.ϭ after Ŷotice ;for ǁhatever reasoŶͿ is giveŶ, iŶ accordaŶce ǁith the other provisioŶs of this CoŶtract, to terŵiŶate 
the AgreeŵeŶt or aŶǇ part of the Services; or 

ϳ.ϯ.Ϯ after the date ǁhich is tǁo ;ϮͿ Ǉears prior to the date of eǆpirǇ of this CoŶtract, 

eŶsure that Ŷo chaŶge is ŵade to peŶsioŶ, retireŵeŶt aŶd death ďeŶefits provided for or iŶ respect of aŶǇ persoŶ ǁho ǁill 
traŶsfer to the ReplaceŵeŶt Supplier or DFID, Ŷo categorǇ of earŶiŶgs ǁhich ǁere Ŷot previouslǇ peŶsioŶaďle are ŵade 
peŶsioŶaďle aŶd the coŶtriďutioŶs ;if aŶǇͿ paǇaďle ďǇ such eŵploǇees are Ŷot reduced ǁithout ;iŶ aŶǇ caseͿ the prior 
approval of DFID ;such approval Ŷot to ďe uŶreasoŶaďlǇ ǁithheldͿ.  Save that this suď‐paragraph shall Ŷot applǇ to aŶǇ chaŶge 
ŵade as a coŶseƋueŶce of participatioŶ iŶ aŶ AdŵissioŶ AgreeŵeŶt. 

ϴ. BULK TRANSFER 

ϴ.ϭ Where  the  Supplier  has  set  up  a  ďroadlǇ  coŵparaďle  peŶsioŶ  scheŵe  iŶ  accordaŶce ǁith  the provisioŶs of  paragraph  Ϯ.Ϯ 
aďove of this AŶŶeǆ, the Supplier agrees to: 

ϴ.ϭ.ϭ fullǇ  fuŶd  aŶǇ  such ďroadlǇ  coŵparaďle peŶsioŶ  scheŵe  iŶ  accordaŶce ǁith  the  fuŶdiŶg  reƋuireŵeŶts  set ďǇ 
that ďroadlǇ coŵparaďle peŶsioŶ scheŵe’s actuarǇ or ďǇ the GoverŶŵeŶt ActuarǇ’s DepartŵeŶt;  

ϴ.ϭ.Ϯ iŶstruct  aŶǇ  such ďroadlǇ  coŵparaďle  peŶsioŶ  scheŵe’s  actuarǇ  to,  aŶd  to provide  all  such  co‐operatioŶ aŶd 
assistaŶce iŶ respect of aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe as the ReplaceŵeŶt Supplier aŶd/or DFID 
ŵaǇ reasoŶaďlǇ reƋuire, to eŶaďle the ReplaceŵeŶt Supplier to participate iŶ the Scheŵes iŶ respect of aŶǇ Fair 
Deal EŵploǇee that reŵaiŶ eligiďle for Neǁ Fair Deal protectioŶ folloǁiŶg a Service TraŶsfer; 

ϴ.ϭ.ϯ alloǁ, iŶ respect of aŶǇ Fair Deal EŵploǇee that reŵaiŶs eligiďle for Neǁ Fair Deal protectioŶ, folloǁiŶg a Service 
TraŶsfer, the ďulk traŶsfer of past service froŵ aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe iŶto the Scheŵes 
oŶ a daǇ for daǇ service ďasis aŶd to give effect to aŶǇ traŶsfer of accrued rights reƋuired as part of participatioŶ 
uŶder Neǁ Fair Deal, for the avoidaŶce of douďt should the aŵouŶt offered ďǇ the ďroadlǇ coŵparaďle peŶsioŶ 
scheŵe  ďe  less  thaŶ  the  aŵouŶt  reƋuired  ďǇ  the  Scheŵes  to  fuŶd  daǇ  for  daǇ  service  ;"the  Shortfall"Ϳ,  the 
Supplier agrees to paǇ the Shortfall to the Scheŵes;  aŶd 

ϴ.ϭ.ϰ iŶdeŵŶifǇ DFID oŶ deŵaŶd for aŶǇ failure to paǇ the Shortfall as reƋuired uŶder Paragraph ϴ.ϭ.ϯ aďove.  
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PART B 

TRANSFERRING FORMER SUPPLIER EMPLOYEES AT COMMENCEMENT OF SERVICES 

ϵ. RELEVANT TRANSFERS 

ϵ.ϭ DFID aŶd the Supplier agree that: 

ϵ.ϭ.ϭ the coŵŵeŶceŵeŶt of  the provisioŶ of  the Services or of aŶǇ relevaŶt part of  the Services ǁill ďe a RelevaŶt 
TraŶsfer iŶ relatioŶ to the TraŶsferriŶg Forŵer Supplier EŵploǇees; aŶd  

ϵ.ϭ.Ϯ as a result of the operatioŶ of the EŵploǇŵeŶt RegulatioŶs, the coŶtracts of eŵploǇŵeŶt ďetǁeeŶ each Forŵer 
Supplier aŶd the TraŶsferriŶg Forŵer Supplier EŵploǇees ;eǆcept iŶ relatioŶ to aŶǇ terŵs disapplied through the 
operatioŶ  of  regulatioŶ ϭϬ;ϮͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  shall  have  effect  oŶ  aŶd  froŵ  the  RelevaŶt 
TraŶsfer  Date  as  if  origiŶallǇ  ŵade  ďetǁeeŶ  the  Supplier  aŶd/or  Notified  Suď‐CoŶtractor  aŶd  each  such 
TraŶsferriŶg Forŵer Supplier EŵploǇee. 

ϵ.Ϯ Suďject  to  Paragraph  ϲ,  DFID  shall  procure  that  each  Forŵer  Supplier  shall  coŵplǇ  ǁith  all  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt RegulatioŶs aŶd shall perforŵ aŶd discharge all its oďligatioŶs iŶ respect of all the TraŶsferriŶg Forŵer Supplier 
EŵploǇees  iŶ  respect  of  the  period  up  to  ;ďut  Ŷot  iŶcludiŶgͿ  the  RelevaŶt  TraŶsfer  Date  ;iŶcludiŶg  the  paǇŵeŶt  of  all 
reŵuŶeratioŶ,  ďeŶefits,  eŶtitleŵeŶts  aŶd  outgoiŶgs,  all  ǁages,  accrued  ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses,  coŵŵissioŶs, 
paǇŵeŶts of PAYE, ŶatioŶal iŶsuraŶce coŶtriďutioŶs aŶd peŶsioŶ coŶtriďutioŶs ǁhich iŶ aŶǇ case are attriďutaďle iŶ ǁhole or 
iŶ part  iŶ respect of the period up to ;ďut Ŷot  iŶcludiŶgͿ the RelevaŶt TraŶsfer DateͿ aŶd the Supplier shall ŵake, aŶd DFID 
shall procure that each Forŵer Supplier ŵakes, aŶǇ ŶecessarǇ apportioŶŵeŶts iŶ respect of aŶǇ periodic paǇŵeŶts.   

1Ϭ. FORMER SUPPLIER INDEMNITIES 

ϭϬ.ϭ Suďject to Paragraphs Ϯ.Ϯ aŶd ϲ, DFID shall procure that each Forŵer Supplier shall iŶdeŵŶifǇ the Supplier aŶd aŶǇ Notified 
Suď‐CoŶtractor agaiŶst aŶǇ EŵploǇee Liaďilities arisiŶg froŵ or as a result of: 

ϭϬ.ϭ.ϭ aŶǇ  act  or  oŵissioŶ  ďǇ  the  Forŵer  Supplier  iŶ  respect  of  aŶǇ  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee  or  aŶǇ 
appropriate eŵploǇee  represeŶtative  ;as defiŶed  iŶ  the EŵploǇŵeŶt RegulatioŶsͿ of  aŶǇ TraŶsferriŶg  Forŵer 
Supplier EŵploǇee arisiŶg ďefore the RelevaŶt TraŶsfer Date; 

ϭϬ.ϭ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ the Forŵer Supplier arisiŶg ďefore the RelevaŶt TraŶsfer Date of: 

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg Forŵer Supplier EŵploǇees; aŶd/or  

;ďͿ aŶǇ custoŵ or practice  iŶ  respect of  aŶǇ TraŶsferriŶg  Forŵer  Supplier EŵploǇees ǁhich  the Forŵer 
Supplier is coŶtractuallǇ ďouŶd to hoŶour;  

ϭϬ.ϭ.ϯ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇee, to the eǆteŶt that the proceediŶg, claiŵ or 
deŵaŶd  ďǇ  HMRC  or  other  statutorǇ  authoritǇ  relates  to  fiŶaŶcial  oďligatioŶs  arisiŶg  ďefore  the 
RelevaŶt TraŶsfer Date; aŶd 

;ďͿ iŶ  relatioŶ  to  aŶǇ  eŵploǇee ǁho  is  Ŷot  a  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee  aŶd  iŶ  respect  of 
ǁhoŵ  it  is  later  alleged  or  deterŵiŶed  that  the  EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  traŶsfer 
his/her eŵploǇŵeŶt froŵ the Forŵer Supplier to the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor as 
appropriate, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd ďǇ HMRC or other statutorǇ authoritǇ 
relates to fiŶaŶcial oďligatioŶs iŶ respect of the period to ;ďut eǆcludiŶgͿ the RelevaŶt TraŶsfer Date; 

ϭϬ.ϭ.ϰ a failure of the Forŵer Supplier to discharge or procure the discharge of all ǁages, salaries aŶd all other ďeŶefits 
aŶd all PAYE  taǆ deductioŶs aŶd ŶatioŶal  iŶsuraŶce coŶtriďutioŶs  relatiŶg  to  the TraŶsferriŶg Forŵer Supplier 
EŵploǇees iŶ respect of the period to ;ďut eǆcludiŶgͿ the RelevaŶt TraŶsfer Date; 

ϭϬ.ϭ.ϱ aŶǇ claiŵ ŵade ďǇ or  iŶ  respect of aŶǇ persoŶ eŵploǇed or  forŵerlǇ eŵploǇed ďǇ the Forŵer Supplier other 
thaŶ  a  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee  for  ǁhoŵ  it  is  alleged  the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐
CoŶtractor as appropriate ŵaǇ ďe  liaďle ďǇ virtue of this CoŶtract aŶd/or the EŵploǇŵeŶt RegulatioŶs aŶd/or 
the AcƋuired Rights Directive; aŶd 
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ϭϬ.ϭ.ϲ aŶǇ  claiŵ  ŵade  ďǇ  or  iŶ  respect  of  a  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee  or  aŶǇ  appropriate  eŵploǇee 
represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee 
relatiŶg  to aŶǇ act or oŵissioŶ of  the Forŵer Supplier  iŶ  relatioŶ  to  its oďligatioŶs uŶder  regulatioŶ ϭϯ of  the 
EŵploǇŵeŶt RegulatioŶs,  eǆcept  to  the eǆteŶt  that  the  liaďilitǇ  arises  froŵ  the  failure ďǇ  the Supplier or aŶǇ 
Suď‐CoŶtractor to coŵplǇ ǁith regulatioŶ ϭϯ;ϰͿ of the EŵploǇŵeŶt RegulatioŶs. 

ϭϬ.Ϯ The iŶdeŵŶities iŶ Paragraph Ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or  oŵissioŶ  of  the  Supplier  or  aŶǇ  Suď‐CoŶtractor ǁhether  occurriŶg  or  haviŶg  its  origiŶ  ďefore,  oŶ  or  after  the  RelevaŶt 
TraŶsfer Date iŶcludiŶg, ǁithout liŵitatioŶ, aŶǇ EŵploǇee Liaďilities:  

ϭϬ.Ϯ.ϭ arisiŶg out of the resigŶatioŶ of aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇee ďefore the RelevaŶt TraŶsfer Date 
oŶ accouŶt of  suďstaŶtial detriŵeŶtal  chaŶges  to his/her ǁorkiŶg coŶditioŶs proposed ďǇ  the Supplier or aŶǇ 
Suď‐CoŶtractor to occur iŶ the period froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date; or 

ϭϬ.Ϯ.Ϯ arisiŶg  froŵ  the  failure  ďǇ  the  Supplier  aŶd/or  aŶǇ  Suď‐CoŶtractor  to  coŵplǇ  ǁith  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt RegulatioŶs. 

ϭϬ.ϯ If aŶǇ persoŶ ǁho is Ŷot ideŶtified ďǇ DFID as a TraŶsferriŶg Forŵer Supplier EŵploǇee claiŵs, or it is deterŵiŶed iŶ relatioŶ 
to aŶǇ persoŶ ǁho is Ŷot ideŶtified ďǇ DFID as a TraŶsferriŶg Forŵer Supplier EŵploǇee, that his/her coŶtract of eŵploǇŵeŶt 
has ďeeŶ traŶsferred froŵ a Forŵer Supplier to the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor pursuaŶt to the EŵploǇŵeŶt 
RegulatioŶs or the AcƋuired Rights Directive theŶ: 

ϭϬ.ϯ.ϭ the Supplier  shall, or  shall procure  that  the Notified Suď‐CoŶtractor  shall, ǁithiŶ ϱ WorkiŶg DaǇs of ďecoŵiŶg 
aǁare of that fact, give Ŷotice iŶ ǁritiŶg to DFID aŶd, ǁhere reƋuired ďǇ DFID, to the Forŵer Supplier; aŶd 

ϭϬ.ϯ.Ϯ the Forŵer Supplier ŵaǇ offer ;or ŵaǇ procure that a third partǇ ŵaǇ offerͿ eŵploǇŵeŶt to such persoŶ ǁithiŶ 
ϭϱ WorkiŶg  DaǇs  of  the  ŶotificatioŶ  ďǇ  the  Supplier  aŶd/or  the  Notified  Suď‐CoŶtractor  or  take  such  other 
reasoŶaďle  steps  as  the  Forŵer  Supplier  coŶsiders  appropriate  to  deal ǁith  the ŵatter  provided  alǁaǇs  that 
such steps are iŶ coŵpliaŶce ǁith applicaďle Laǁ. 

ϭϬ.ϰ If aŶ offer referred to iŶ Paragraph Ϯ.ϯ.Ϯ is accepted, or if the situatioŶ has otherǁise ďeeŶ resolved ďǇ the Forŵer Supplier 
aŶd/or DFID, the Supplier shall, or shall procure that the Notified Suď‐CoŶtractor shall, iŵŵediatelǇ release the persoŶ froŵ 
his/her eŵploǇŵeŶt or alleged eŵploǇŵeŶt. 

ϭϬ.ϱ If ďǇ the eŶd of the ϭϱ WorkiŶg DaǇ period specified iŶ Paragraph Ϯ.ϯ.Ϯ: 

ϭϬ.ϱ.ϭ Ŷo such offer of eŵploǇŵeŶt has ďeeŶ ŵade;  

ϭϬ.ϱ.Ϯ such offer has ďeeŶ ŵade ďut Ŷot accepted; or 

ϭϬ.ϱ.ϯ the situatioŶ has Ŷot otherǁise ďeeŶ resolved, 

the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐CoŶtractor ŵaǇ ǁithiŶ  ϱ WorkiŶg DaǇs  give  Ŷotice  to  terŵiŶate  the  eŵploǇŵeŶt  or 
alleged eŵploǇŵeŶt of such persoŶ. 

ϭϬ.ϲ Suďject to the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor actiŶg iŶ accordaŶce ǁith the provisioŶs of Paragraphs Ϯ.ϯ to Ϯ.ϱ 
aŶd  iŶ  accordaŶce ǁith  all  applicaďle  proper  eŵploǇŵeŶt  procedures  set  out  iŶ  Laǁ,  DFID  shall  procure  that  the  Forŵer 
Supplier iŶdeŵŶifies the Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor ;as appropriateͿ agaiŶst all EŵploǇee Liaďilities arisiŶg 
out of the terŵiŶatioŶ of eŵploǇŵeŶt pursuaŶt to the provisioŶs of Paragraph Ϯ.ϱ provided that the Supplier takes, or shall 
procure that the Notified Suď‐CoŶtractor takes, all reasoŶaďle steps to ŵiŶiŵise aŶǇ such EŵploǇee Liaďilities.  

ϭϬ.ϳ The iŶdeŵŶitǇ iŶ Paragraph Ϯ.ϲ: 

ϭϬ.ϳ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ claiŵ for: 

;iͿ discriŵiŶatioŶ,  iŶcludiŶg  oŶ  the  grouŶds  of  seǆ,  race,  disaďilitǇ,  age,  geŶder  reassigŶŵeŶt, 
ŵarriage or civil partŶership, pregŶaŶcǇ aŶd ŵaterŶitǇ or seǆual orieŶtatioŶ, religioŶ or ďelief; 
or 

;iiͿ eƋual paǇ or  coŵpeŶsatioŶ  for  less  favouraďle  treatŵeŶt of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 
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iŶ aŶǇ case iŶ relatioŶ to aŶǇ alleged act or oŵissioŶ of the Supplier aŶd/or aŶǇ Suď‐CoŶtractor; or 

;ďͿ aŶǇ claiŵ that the terŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfair ďecause the Supplier aŶd/or Notified Suď‐
CoŶtractor Ŷeglected to folloǁ a fair disŵissal procedure; aŶd 

ϭϬ.ϳ.Ϯ shall applǇ oŶlǇ ǁhere the ŶotificatioŶ referred to iŶ Paragraph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplier aŶd/or aŶǇ Notified 
Suď‐CoŶtractor  ;as  appropriateͿ  to  DFID  aŶd,  if  applicaďle,  the  Forŵer  Supplier,  ǁithiŶ  ϲ ŵoŶths  of  the 
CoŵŵeŶceŵeŶt Date.  

ϭϬ.ϴ If  aŶǇ  such  persoŶ  as  is  descriďed  iŶ  Paragraph Ϯ.ϯ  is  Ŷeither  re‐eŵploǇed  ďǇ  the  Forŵer  Supplier  Ŷor  disŵissed  ďǇ  the 
Supplier aŶd/or aŶǇ Notified Suď‐CoŶtractor ǁithiŶ the tiŵe scales set out iŶ Paragraph Ϯ.ϱ, such persoŶ shall ďe treated as 
haviŶg  traŶsferred to the Supplier or Notified Suď‐CoŶtractor aŶd the Supplier shall, or shall procure that the Notified Suď‐
CoŶtractor shall, coŵplǇ ǁith such oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it uŶder the Laǁ. 

11. SUPPLIER INDEMNITIES AND OBLIGATIONS 

ϭϭ.ϭ Suďject to Paragraph ϯ.Ϯ, the Supplier shall iŶdeŵŶifǇ DFID aŶd/or the Forŵer Supplier agaiŶst aŶǇ EŵploǇee Liaďilities arisiŶg 
froŵ or as a result of: 

ϭϭ.ϭ.ϭ aŶǇ  act  or  oŵissioŶ  ďǇ  the  Supplier  or  aŶǇ  Suď‐CoŶtractor  iŶ  respect  of  aŶǇ  TraŶsferriŶg  Forŵer  Supplier 
EŵploǇee  or  aŶǇ  appropriate  eŵploǇee  represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ 
TraŶsferriŶg Forŵer Supplier EŵploǇee ǁhether occurriŶg ďefore, oŶ or after the RelevaŶt TraŶsfer Date; 

ϭϭ.ϭ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ the Supplier or aŶǇ Suď‐CoŶtractor oŶ or after the RelevaŶt TraŶsfer Date of: 

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg Forŵer Supplier EŵploǇee; aŶd/or 

;ďͿ aŶǇ custoŵ or practice iŶ respect of aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇees ǁhich the Supplier or 
aŶǇ Suď‐CoŶtractor is coŶtractuallǇ ďouŶd to hoŶour; 

ϭϭ.ϭ.ϯ aŶǇ claiŵ ďǇ aŶǇ trade uŶioŶ or other ďodǇ or persoŶ represeŶtiŶg aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇees 
arisiŶg  froŵ  or  coŶŶected  ǁith  aŶǇ  failure  ďǇ  the  Supplier  or  a  Suď‐CoŶtractor  to  coŵplǇ  ǁith  aŶǇ  legal 
oďligatioŶ to such trade uŶioŶ, ďodǇ or persoŶ arisiŶg oŶ or after the RelevaŶt TraŶsfer Date; 

ϭϭ.ϭ.ϰ aŶǇ proposal ďǇ  the Supplier or a Suď‐CoŶtractor prior  to  the RelevaŶt TraŶsfer Date  to ŵake chaŶges to  the 
terŵs aŶd coŶditioŶs of eŵploǇŵeŶt or ǁorkiŶg coŶditioŶs of aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇees to 
their ŵaterial detriŵeŶt oŶ or after their traŶsfer to the Supplier or a Suď‐CoŶtractor ;as the case ŵaǇ ďeͿ oŶ 
the RelevaŶt TraŶsfer Date, or to chaŶge the terŵs aŶd coŶditioŶs of eŵploǇŵeŶt or ǁorkiŶg coŶditioŶs of aŶǇ 
persoŶ ǁho ǁould have ďeeŶ a TraŶsferriŶg Forŵer Supplier EŵploǇee ďut for their resigŶatioŶ ;or decisioŶ to 
treat  their  eŵploǇŵeŶt  as  terŵiŶated  uŶder  regulatioŶ  ϰ;ϵͿ  of  the  EŵploǇŵeŶt  RegulatioŶsͿ  ďefore  the 
RelevaŶt TraŶsfer Date as a result of or for a reasoŶ coŶŶected to such proposed chaŶges;  

ϭϭ.ϭ.ϱ aŶǇ stateŵeŶt coŵŵuŶicated to or actioŶ uŶdertakeŶ ďǇ the Supplier or a Suď‐CoŶtractor to, or iŶ respect of, 
aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇee ďefore the RelevaŶt TraŶsfer Date regardiŶg the RelevaŶt TraŶsfer 
ǁhich has Ŷot ďeeŶ agreed iŶ advaŶce ǁith DFID aŶd/or the Forŵer Supplier iŶ ǁritiŶg; 

ϭϭ.ϭ.ϲ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇee, to the eǆteŶt that the proceediŶg, claiŵ or 
deŵaŶd ďǇ HMRC or other  statutorǇ authoritǇ  relates  to  fiŶaŶcial oďligatioŶs arisiŶg oŶ or after  the 
RelevaŶt TraŶsfer Date; aŶd 

;ďͿ iŶ  relatioŶ  to  aŶǇ  eŵploǇee ǁho  is  Ŷot  a  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee,  aŶd  iŶ  respect  of 
ǁhoŵ  it  is  later  alleged  or  deterŵiŶed  that  the  EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  traŶsfer 
his/her eŵploǇŵeŶt froŵ the Forŵer Supplier to the Supplier or a Suď‐CoŶtractor, to the eǆteŶt that 
the  proceediŶg,  claiŵ  or  deŵaŶd  ďǇ  the  HMRC  or  other  statutorǇ  authoritǇ  relates  to  fiŶaŶcial 
oďligatioŶs arisiŶg oŶ or after the RelevaŶt TraŶsfer Date; 

ϭϭ.ϭ.ϳ a failure of the Supplier or aŶǇ Suď‐CoŶtractor to discharge or procure the discharge of all ǁages, salaries aŶd all 
other  ďeŶefits  aŶd  all  PAYE  taǆ  deductioŶs  aŶd  ŶatioŶal  iŶsuraŶce  coŶtriďutioŶs  relatiŶg  to  the  TraŶsferriŶg 
Forŵer Supplier EŵploǇees iŶ respect of the period froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date;  
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ϭϭ.ϭ.ϴ aŶǇ  claiŵ  ŵade  ďǇ  or  iŶ  respect  of  a  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee  or  aŶǇ  appropriate  eŵploǇee 
represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TraŶsferriŶg  Forŵer  Supplier  EŵploǇee 
relatiŶg  to  aŶǇ  act  or  oŵissioŶ  of  the  Supplier  or  aŶǇ  Suď‐CoŶtractor  iŶ  relatioŶ  to  oďligatioŶs  uŶder 
regulatioŶ ϭϯ  of  the  EŵploǇŵeŶt  RegulatioŶs,  eǆcept  to  the  eǆteŶt  that  the  liaďilitǇ  arises  froŵ  the  Forŵer 
Supplier's failure to coŵplǇ ǁith its oďligatioŶs uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs; aŶd 

ϭϭ.ϭ.ϵ a failure ďǇ the Supplier or aŶǇ Suď‐CoŶtractor to coŵplǇ ǁith its oďligatioŶs uŶder Paragraph Ϯ.ϴ aďove. 

ϭϭ.Ϯ The iŶdeŵŶities iŶ Paragraph ϯ.ϭ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or  oŵissioŶ  of  the  Forŵer  Supplier  ǁhether  occurriŶg  or  haviŶg  its  origiŶ  ďefore,  oŶ  or  after  the  RelevaŶt  TraŶsfer  Date 
iŶcludiŶg, ǁithout liŵitatioŶ, aŶǇ EŵploǇee Liaďilities arisiŶg froŵ the Forŵer Supplier’s failure to coŵplǇ ǁith its oďligatioŶs 
uŶder the EŵploǇŵeŶt RegulatioŶs. 

ϭϭ.ϯ The  Supplier  shall  coŵplǇ,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall  coŵplǇ,  ǁith  all  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt RegulatioŶs ;iŶcludiŶg ǁithout liŵitatioŶ its oďligatioŶ to iŶforŵ aŶd coŶsult iŶ accordaŶce ǁith regulatioŶ ϭϯ of 
the EŵploǇŵeŶt RegulatioŶsͿ aŶd shall perforŵ aŶd discharge, aŶd shall procure that each Suď‐CoŶtractor shall perforŵ aŶd 
discharge, all its oďligatioŶs iŶ respect of all the TraŶsferriŶg Forŵer Supplier EŵploǇees, oŶ aŶd froŵ the RelevaŶt TraŶsfer 
Date ;iŶcludiŶg the paǇŵeŶt of all reŵuŶeratioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, accrued ďut uŶtakeŶ holidaǇ 
paǇ,  ďoŶuses,  coŵŵissioŶs,  paǇŵeŶts  of  PAYE,  ŶatioŶal  iŶsuraŶce  coŶtriďutioŶs  aŶd  peŶsioŶ  coŶtriďutioŶs  aŶd  aŶǇ  other 
suŵs due uŶder  the AdŵissioŶ AgreeŵeŶt ǁhich  iŶ  aŶǇ  case are attriďutaďle  iŶ ǁhole or  iŶ part  to  the period  froŵ  ;aŶd 
iŶcludiŶgͿ the RelevaŶt TraŶsfer DateͿ aŶd aŶǇ ŶecessarǇ apportioŶŵeŶts iŶ respect of aŶǇ periodic paǇŵeŶts shall ďe ŵade 
ďetǁeeŶ the Supplier aŶd the Forŵer Supplier. 

1Ϯ. INFORMATION 

The Supplier shall, aŶd shall procure that each Suď‐CoŶtractor shall, proŵptlǇ provide to DFID aŶd/or at DFID’s directioŶ, the Forŵer 
Supplier,  iŶ ǁritiŶg  such  iŶforŵatioŶ as  is  ŶecessarǇ  to eŶaďle DFID aŶd/or  the  Forŵer  Supplier  to  carrǇ out  their  respective duties 
uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. Suďject to Paragraph ϲ, DFID shall procure that the Forŵer Supplier shall proŵptlǇ 
provide to the Supplier aŶd each Notified Suď‐CoŶtractor  iŶ ǁritiŶg such iŶforŵatioŶ as is ŶecessarǇ to eŶaďle the Supplier aŶd each 
Notified Suď‐CoŶtractor to carrǇ out their respective duties uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

1ϯ. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 

ϭϯ.ϭ The  Supplier  shall,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall,  coŵplǇ  ǁith  aŶǇ  reƋuireŵeŶt  Ŷotified  to  it  ďǇ  DFID 
relatiŶg to peŶsioŶs iŶ respect of aŶǇ TraŶsferriŶg Forŵer Supplier EŵploǇee as set doǁŶ iŶ: 

ϭϯ.ϭ.ϭ the CaďiŶet Office StateŵeŶt of Practice oŶ Staff TraŶsfers iŶ the Puďlic Sector of JaŶuarǇ ϮϬϬϬ, revised ϮϬϬϳ;  

ϭϯ.ϭ.Ϯ HM TreasurǇ's guidaŶce ͞Staff TraŶsfers froŵ CeŶtral GoverŶŵeŶt: A Fair Deal for Staff PeŶsioŶs of ϭϵϵϵ;   

ϭϯ.ϭ.ϯ HM TreasurǇ's guidaŶce: ͞Fair deal  for staff peŶsioŶs:   procureŵeŶt of Bulk TraŶsfer AgreeŵeŶts aŶd Related 
Issues͟ of JuŶe ϮϬϬϰ; aŶd/or 

ϭϯ.ϭ.ϰ the Neǁ Fair Deal. 

ϭϯ.Ϯ AŶǇ chaŶges eŵďodied iŶ aŶǇ stateŵeŶt of practice, paper or other guidaŶce that replaces aŶǇ of the docuŵeŶtatioŶ referred 
to iŶ Paragraph ϱ.ϭ shall ďe agreed iŶ accordaŶce ǁith the VariatioŶ Procedure. 

1ϰ. PROCUREMENT OBLIGATIONS 

NotǁithstaŶdiŶg aŶǇ other provisioŶs of this Part B, ǁhere iŶ this Part B DFID accepts aŶ oďligatioŶ to procure that a Forŵer Supplier 
does  or  does Ŷot  do  soŵethiŶg,  such  oďligatioŶ  shall  ďe  liŵited  so  that  it  eǆteŶds oŶlǇ  to  the  eǆteŶt  that DFID's  coŶtract ǁith  the 
Forŵer Supplier coŶtaiŶs a coŶtractual right iŶ that regard ǁhich DFID ŵaǇ eŶforce, or otherǁise so that it reƋuires oŶlǇ that DFID ŵust 
use reasoŶaďle eŶdeavours to procure that the Forŵer Supplier does or does Ŷot act accordiŶglǇ. 

1ϱ. PENSIONS 

The Supplier shall, aŶd shall procure that each Suď‐CoŶtractor shall, coŵplǇ ǁith the peŶsioŶs provisioŶs iŶ the folloǁiŶg AŶŶeǆ.  
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ANNEX TO PART B: PENSIONS 

1. PARTICIPATION 

ϭ.ϭ The Supplier uŶdertakes to eŶter iŶto the AdŵissioŶ AgreeŵeŶt. 

ϭ.Ϯ The Supplier aŶd DFID: 

ϭ.Ϯ.ϭ uŶdertake  to  do  all  such  thiŶgs  aŶd eǆecute  aŶǇ docuŵeŶts  ;iŶcludiŶg  the AdŵissioŶ AgreeŵeŶtͿ  as ŵaǇ ďe 
reƋuired to eŶaďle the Supplier to participate iŶ the Scheŵes iŶ respect of the Fair Deal EŵploǇees; 

ϭ.Ϯ.Ϯ agree that the arraŶgeŵeŶts uŶder paragraph ϭ.ϭ of this AŶŶeǆ iŶclude the ďodǇ respoŶsiďle for the Scheŵes 
ŶotifǇiŶg DFID if the Supplier ďreaches aŶǇ oďligatioŶs it has uŶder the AdŵissioŶ AgreeŵeŶt;  

ϭ.Ϯ.ϯ agree, ŶotǁithstaŶdiŶg Paragraph ϭ.Ϯ.Ϯ of this AŶŶeǆ, the Supplier shall ŶotifǇ DFID iŶ the eveŶt that it ďreaches 
aŶǇ oďligatioŶs it has uŶder the AdŵissioŶ AgreeŵeŶt aŶd ǁheŶ it iŶteŶds to reŵedǇ such ďreaches; aŶd  

ϭ.Ϯ.ϰ agree  that DFID ŵaǇ  terŵiŶate  this CoŶtract  for ŵaterial  default  iŶ  the eveŶt  that  the Supplier ďreaches  the 
AdŵissioŶ AgreeŵeŶt: 

;aͿ  aŶd that ďreach is Ŷot capaďle of ďeiŶg reŵedied; or  

;ďͿ  ǁhere  such ďreach  is  capaďle of ďeiŶg  reŵedied,  the Supplier  fails  to  reŵedǇ  such ďreach ǁithiŶ a 
reasoŶaďle tiŵe aŶd iŶ aŶǇ eveŶt ǁithiŶ Ϯϴ daǇs of a Ŷotce froŵ DFID giviŶg particulars of the ďreach 
aŶd reƋuiriŶg the Supplier to reŵedǇ it. 

ϭ.ϯ The Supplier shall ďear its oǁŶ costs aŶd all costs that DFID reasoŶaďlǇ iŶcurs iŶ coŶŶectioŶ ǁith the ŶegotiatioŶ, preparatioŶ 
aŶd eǆecutioŶ of docuŵeŶts  to  facilitate  the Supplier participatiŶg  iŶ  the Scheŵes  iŶcludiŶg ǁithout  liŵitatioŶ curreŶt civil 
service peŶsioŶs adŵiŶistrator oŶ‐ďoardiŶg costs.  

Ϯ. FUTURE SERVICE BENEFITS 

Ϯ.ϭ If  the  Supplier  is  rejoiŶiŶg  the  Scheŵes  for  the  first  tiŵe,  the  Supplier  shall  procure  that  the  Fair Deal  EŵploǇees  shall  ďe 
either adŵitted to or offered coŶtiŶued ŵeŵďership of the relevaŶt sectioŶ of the Scheŵes that theǇ ďecaŵe eligiďle to joiŶ 
oŶ the RelevaŶt TraŶsfer Date aŶd shall coŶtiŶue to accrue or accrue ďeŶefits iŶ accordaŶce ǁith the provisioŶs goverŶiŶg the 
relevaŶt sectioŶ of the Scheŵes for service froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date. 

Ϯ.Ϯ If staff have alreadǇ ďeeŶ readŵitted to the Scheŵes, the Supplier shall procure that the Fair Deal EŵploǇees, shall ďe either 
adŵitted iŶto, or offered coŶtiŶued ŵeŵďership of, the relevaŶt sectioŶ of the Scheŵes that theǇ curreŶtlǇ coŶtriďute to, or 
ǁere  eligiďle  to  joiŶ  iŵŵediatelǇ  prior  to  the  RelevaŶt  TraŶsfer  Date  aŶd  the  Supplier  shall  procure  that  the  Fair  Deal 
EŵploǇees coŶtiŶue to accrue ďeŶefits  iŶ accordaŶce ǁith the provisioŶs goverŶiŶg the relevaŶt sectioŶ of the Scheŵes for 
service froŵ ;aŶd iŶcludiŶgͿ the RelevaŶt TraŶsfer Date. 

Ϯ.ϯ The Supplier uŶdertakes that should it cease to participate iŶ the Scheŵes for ǁhatever reasoŶ at a tiŵe ǁheŶ it has Eligiďle 
EŵploǇees, that it ǁill, at Ŷo eǆtra cost to DFID, provide to aŶǇ Fair Deal EŵploǇee ǁho iŵŵediatelǇ prior to such cessatioŶ 
reŵaiŶed  aŶ  Eligiďle  EŵploǇee  ǁith  access  to  aŶ  occupatioŶal  peŶsioŶ  scheŵe  certified  ďǇ  the  GoverŶŵeŶt  ActuarǇ’s 
DepartŵeŶt or aŶǇ actuarǇ ŶoŵiŶated ďǇ DFID iŶ accordaŶce ǁith relevaŶt guidaŶce produced ďǇ the GoverŶŵeŶt ActuarǇ’s 
DepartŵeŶt as providiŶg ďeŶefits ǁhich are ďroadlǇ coŵparaďle to those provided ďǇ the Scheŵes oŶ the date the Eligiďle 
EŵploǇees ceased to participate iŶ the Scheŵes. 

Ϯ.ϰ The Parties ackŶoǁledge that the Civil Service CoŵpeŶsatioŶ Scheŵe aŶd the Civil Service IŶjurǇ BeŶefit Scheŵe ;estaďlished 
pursuaŶt to sectioŶ ϭ of the SuperaŶŶuatioŶ Act ϭϵϳϮͿ are Ŷot covered ďǇ the protectioŶ of Neǁ Fair Deal.    

ϯ. FUNDING 

ϯ.ϭ The Supplier uŶdertakes to paǇ to the Scheŵes all such aŵouŶts as are due uŶder the AdŵissioŶ AgreeŵeŶt aŶd shall deduct 
aŶd paǇ to the Scheŵes such eŵploǇee coŶtriďutioŶs as are reƋuired ďǇ the Scheŵes. 

ϯ.Ϯ The Supplier shall iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd agaiŶst aŶǇ claiŵ ďǇ, paǇŵeŶt to, or loss iŶcurred ďǇ the 
Scheŵes iŶ respect of the failure to accouŶt to the Scheŵes for paǇŵeŶts received aŶd the ŶoŶ‐paǇŵeŶt or the late paǇŵeŶt 
of aŶǇ suŵ paǇaďle ďǇ the Supplier to or iŶ respect of the Scheŵes.   
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ϰ. PROVISION OF INFORMATION 

The Supplier aŶd DFID respectivelǇ uŶdertake to each other: 

ϰ.ϭ to provide all iŶforŵatioŶ ǁhich the other PartǇ ŵaǇ reasoŶaďlǇ reƋuest coŶcerŶiŶg ŵatters ;iͿ referred to iŶ this AŶŶeǆ aŶd 
;iiͿ set out iŶ the AdŵissioŶ AgreeŵeŶt, aŶd to supplǇ the iŶforŵatioŶ as eǆpeditiouslǇ as possiďle; aŶd 

ϰ.Ϯ Ŷot to issue aŶǇ aŶŶouŶceŵeŶts to the Fair Deal EŵploǇees prior to the RelevaŶt TraŶsfer Date coŶcerŶiŶg the ŵatters stated 
iŶ this AŶŶeǆ ǁithout the coŶseŶt iŶ ǁritiŶg of the other PartǇ ;Ŷot to ďe uŶreasoŶaďlǇ ǁithheld or delaǇedͿ. 

ϱ. INDEMNITY 

The Supplier uŶdertakes to DFID to iŶdeŵŶifǇ aŶd keep iŶdeŵŶified DFID oŶ deŵaŶd froŵ aŶd agaiŶst all aŶd aŶǇ Losses ǁhatsoever 
arisiŶg out of or iŶ coŶŶectioŶ ǁith aŶǇ liaďilitǇ toǁards the Fair Deal EŵploǇees arisiŶg iŶ respect of service oŶ or after the RelevaŶt 
TraŶsfer Date ǁhich relate to the paǇŵeŶt of ďeŶefits uŶder aŶd/or participatioŶ iŶ aŶ occupatioŶal peŶsioŶ scheŵe ;ǁithiŶ the 
ŵeaŶiŶg provided for iŶ sectioŶ ϭ of the PeŶsioŶ Scheŵes Act ϭϵϵϯͿ or the Scheŵes. 

ϲ. EMPLOYER OBLIGATION 

The Supplier shall coŵplǇ ǁith the reƋuireŵeŶts of the PeŶsioŶs Act ϮϬϬϴ, sectioŶ Ϯϱϴ of the PeŶsioŶs Act ϮϬϬϰ aŶd the TraŶsfer of 
EŵploǇŵeŶt ;PeŶsioŶ ProtectioŶͿ RegulatioŶs ϮϬϬϱ for all traŶsferriŶg staff. 

ϳ. SUBSEQUENT TRANSFERS 

The Supplier shall:  

ϳ.ϭ Ŷot adverselǇ affect peŶsioŶ rights accrued ďǇ aŶǇ Fair Deal EŵploǇee iŶ the period eŶdiŶg oŶ the Service TraŶsfer Date;  

ϳ.Ϯ provide  all  such  co‐operatioŶ  aŶd  assistaŶce  as  the  Scheŵes  aŶd  the  ReplaceŵeŶt  Supplier  aŶd/or  DFID ŵaǇ  reasoŶaďlǇ 
reƋuire  to  eŶaďle  the  ReplaceŵeŶt  Supplier  to  participate  iŶ  the  Scheŵes  iŶ  respect  of  aŶǇ  Eligiďle  EŵploǇee  aŶd  to  give 
effect to aŶǇ traŶsfer of accrued rights reƋuired as part of participatioŶ uŶder the Neǁ Fair Deal; aŶd 

ϳ.ϯ for the applicaďle period either  

ϳ.ϯ.ϭ after Ŷotice ;for ǁhatever reasoŶͿ is giveŶ, iŶ accordaŶce ǁith the other provisioŶs of this CoŶtract, to terŵiŶate 
the AgreeŵeŶt or aŶǇ part of the Services; or 

ϳ.ϯ.Ϯ after the date ǁhich is tǁo ;ϮͿ Ǉears prior to the date of eǆpirǇ of this CoŶtract, 

eŶsure that Ŷo chaŶge is ŵade to peŶsioŶ, retireŵeŶt aŶd death ďeŶefits provided for or iŶ respect of aŶǇ persoŶ ǁho ǁill 
traŶsfer to the ReplaceŵeŶt Supplier or DFID, Ŷo categorǇ of earŶiŶgs ǁhich ǁere Ŷot previouslǇ peŶsioŶaďle are ŵade 
peŶsioŶaďle aŶd the coŶtriďutioŶs ;if aŶǇͿ paǇaďle ďǇ such eŵploǇees are Ŷot reduced ǁithout ;iŶ aŶǇ caseͿ the prior 
approval of DFID ;such approval Ŷot to ďe uŶreasoŶaďlǇ ǁithheldͿ.  Save that this suď‐paragraph shall Ŷot applǇ to aŶǇ chaŶge 
ŵade as a coŶseƋueŶce of participatioŶ iŶ aŶ AdŵissioŶ AgreeŵeŶt.  

ϴ. BULK TRANSFER 

ϴ.ϭ  Where the Supplier has set up a ďroadlǇ coŵparaďle peŶsioŶ scheŵe iŶ accordaŶce ǁith the provisioŶs of paragraph Ϯ.Ϯ 
aďove of this AŶŶeǆ, the Supplier agrees to: 
ϴ.ϭ.ϭ  fullǇ fuŶd aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe iŶ accordaŶce ǁith the fuŶdiŶg reƋuireŵeŶts set ďǇ 

that ďroadlǇ coŵparaďle peŶsioŶ scheŵe’s actuarǇ or ďǇ the GoverŶŵeŶt ActuarǇ’s DepartŵeŶt; 
ϴ.ϭ.Ϯ  iŶstruct aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe’s actuarǇ to, aŶd to provide all such co‐operatioŶ aŶd 

assistaŶce iŶ respect of aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe as the ReplaceŵeŶt Supplier aŶd/or DFID 
ŵaǇ reasoŶaďlǇ reƋuire, to eŶaďle the ReplaceŵeŶt Supplier to participate iŶ the Scheŵes iŶ respect of aŶǇ Fair 
Deal EŵploǇee that reŵaiŶ eligiďle for Neǁ Fair Deal protectioŶ folloǁiŶg a Service TraŶsfer; 

ϴ.ϭ.ϯ  alloǁ, iŶ respect of aŶǇ Fair Deal EŵploǇee that reŵaiŶs eligiďle for Neǁ Fair Deal protectioŶ, folloǁiŶg a 
Service TraŶsfer, the ďulk traŶsfer of past service froŵ aŶǇ such ďroadlǇ coŵparaďle peŶsioŶ scheŵe iŶto the 
Scheŵes oŶ a daǇ for daǇ service ďasis aŶd to give effect to aŶǇ traŶsfer of accrued rights reƋuired as part of 
participatioŶ uŶder Neǁ Fair Deal, for the avoidaŶce of douďt should the aŵouŶt offered ďǇ the ďroadlǇ 
coŵparaďle peŶsioŶ scheŵe ďe less thaŶ the aŵouŶt reƋuired ďǇ the Scheŵes to fuŶd daǇ for daǇ service ;"the 
Shortfall"Ϳ, the Supplier agrees to paǇ the Shortfall to the Scheŵes;  aŶd 

ϴ.ϭ.ϰ  iŶdeŵŶifǇ DFID oŶ deŵaŶd for aŶǇ failure to paǇ the Shortfall as reƋuired uŶder Paragraph ϴ.ϭ.ϯ aďove. 
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PART C 

NO TRANSFER OF EMPLOYEES AT COMMENCEMENT OF SERVICES 

1. PROCEDURE IN THE EVENT OF TRANSFER 

ϭ.ϭ DFID aŶd the Supplier agree that the coŵŵeŶceŵeŶt of the provisioŶ of the Services or of aŶǇ part of the Services ǁill Ŷot ďe 
a RelevaŶt TraŶsfer iŶ relatioŶ to aŶǇ eŵploǇees of DFID aŶd/or aŶǇ Forŵer Supplier.   

ϭ.Ϯ If aŶǇ eŵploǇee of DFID aŶd/or a Forŵer Supplier claiŵs, or  it  is deterŵiŶed  iŶ relatioŶ to aŶǇ eŵploǇee of DFID aŶd/or a 
Forŵer  Supplier,  that  his/her  coŶtract  of  eŵploǇŵeŶt  has  ďeeŶ  traŶsferred  froŵ DFID  aŶd/or  the  Forŵer  Supplier  to  the 
Supplier aŶd/or aŶǇ Suď‐CoŶtractor pursuaŶt to the EŵploǇŵeŶt RegulatioŶs or the AcƋuired Rights Directive theŶ: 

ϭ.Ϯ.ϭ the  Supplier  shall,  aŶd  shall  procure  that  the  relevaŶt  Suď‐CoŶtractor  shall,  ǁithiŶ  five  ;ϱͿ WorkiŶg  DaǇs  of 
ďecoŵiŶg  aǁare  of  that  fact,  give  Ŷotice  iŶ ǁritiŶg  to  DFID  aŶd, ǁhere  reƋuired  ďǇ DFID,  give  Ŷotice  to  the 
Forŵer Supplier; aŶd 

ϭ.Ϯ.Ϯ DFID aŶd/or the Forŵer Supplier ŵaǇ offer ;or ŵaǇ procure that a third partǇ ŵaǇ offerͿ eŵploǇŵeŶt to such 
persoŶ  ǁithiŶ  fifteeŶ  ;ϭϱͿ WorkiŶg  DaǇs  of  the  ŶotificatioŶ  ďǇ  the  Supplier  or  the  Suď‐CoŶtractor  ;as 
appropriateͿ  or  take  such  other  reasoŶaďle  steps  as DFID or  Forŵer  Supplier  ;as  the  case ŵaǇ ďeͿ  coŶsiders 
appropriate to deal ǁith the ŵatter provided alǁaǇs that such steps are iŶ coŵpliaŶce ǁith applicaďle Laǁ. 

ϭ.ϯ If  aŶ  offer  referred  to  iŶ  Paragraph ϭ.Ϯ.Ϯ  is  accepted  ;or  if  the  situatioŶ  has  otherǁise  ďeeŶ  resolved  ďǇ DFID  aŶd/or  the 
Forŵer  SupplierͿ,  the  Supplier  shall,  or  shall  procure  that  the  Suď‐CoŶtractor  shall,  iŵŵediatelǇ  release  the  persoŶ  froŵ 
his/her eŵploǇŵeŶt or alleged eŵploǇŵeŶt. 

ϭ.ϰ If ďǇ the eŶd of the fifteeŶ ;ϭϱͿ WorkiŶg DaǇ period specified iŶ Paragraph ϭ.Ϯ.Ϯ:  

ϭ.ϰ.ϭ Ŷo such offer of eŵploǇŵeŶt has ďeeŶ ŵade;  

ϭ.ϰ.Ϯ such offer has ďeeŶ ŵade ďut Ŷot accepted; or 

ϭ.ϰ.ϯ the situatioŶ has Ŷot otherǁise ďeeŶ resolved, 

the Supplier aŶd/or the Suď‐CoŶtractor ŵaǇ ǁithiŶ five ;ϱͿ WorkiŶg DaǇs give Ŷotice to terŵiŶate the eŵploǇŵeŶt or alleged 
eŵploǇŵeŶt of such persoŶ. 

Ϯ. INDEMNITIES 

Ϯ.ϭ Suďject to the Supplier aŶd/or the relevaŶt Suď‐CoŶtractor actiŶg iŶ accordaŶce ǁith the provisioŶs of Paragraphs ϭ.Ϯ to ϭ.ϰ 
aŶd  iŶ accordaŶce ǁith all  applicaďle eŵploǇŵeŶt procedures  set out  iŶ applicaďle  Laǁ aŶd  suďject also  to Paragraph Ϯ.ϰ, 
DFID shall: 

Ϯ.ϭ.ϭ iŶdeŵŶifǇ  the  Supplier  aŶd/or  the  relevaŶt  Suď‐CoŶtractor  agaiŶst  all  EŵploǇee  Liaďilities  arisiŶg  out  of  the 
terŵiŶatioŶ of  the eŵploǇŵeŶt of aŶǇ eŵploǇees of DFID  referred  to  iŶ Paragraph ϭ.Ϯ ŵade pursuaŶt  to  the 
provisioŶs of Paragraph ϭ.ϰ provided that the Supplier takes, or shall procure that the Notified Suď‐CoŶtractor 
takes, all reasoŶaďle steps to ŵiŶiŵise aŶǇ such EŵploǇee Liaďilities; aŶd  

Ϯ.ϭ.Ϯ suďject  to  paragraph  ϯ,  procure  that  the  Forŵer  Supplier  iŶdeŵŶifies  the  Supplier  aŶd/or  aŶǇ  Notified  Suď‐
CoŶtractor agaiŶst all EŵploǇee Liaďilities arisiŶg out of terŵiŶatioŶ of the eŵploǇŵeŶt of the eŵploǇees of the 
Forŵer Supplier  referred  to  iŶ Paragraph ϭ.Ϯ ŵade pursuaŶt  to  the provisioŶs of Paragraph ϭ.ϰ provided that 
the Supplier takes, or shall procure that the relevaŶt Suď‐CoŶtractor takes, all reasoŶaďle steps to ŵiŶiŵise aŶǇ 
such EŵploǇee Liaďilities. 

Ϯ.Ϯ If aŶǇ such persoŶ as is descriďed iŶ Paragraph ϭ.Ϯ is Ŷeither re‐eŵploǇed ďǇ DFID aŶd/or the Forŵer Supplier as appropriate 
Ŷor  disŵissed  ďǇ  the  Supplier  aŶd/or  aŶǇ  Suď‐CoŶtractor  ǁithiŶ  the  fifteeŶ  ;ϭϱͿ WorkiŶg  DaǇ  period  referred  to  iŶ 
Paragraph ϭ.ϰ such persoŶ shall ďe treated as haviŶg traŶsferred to the Supplier aŶd/or the Suď‐CoŶtractor ;as appropriateͿ 
aŶd the Supplier shall, or shall procure that the Suď‐CoŶtractor shall, coŵplǇ ǁith such oďligatioŶs as ŵaǇ ďe iŵposed upoŶ it 
uŶder Laǁ. 

Ϯ.ϯ Where  aŶǇ  persoŶ  reŵaiŶs  eŵploǇed  ďǇ  the  Supplier  aŶd/or  aŶǇ  Suď‐CoŶtractor  pursuaŶt  to  Paragraph Ϯ.Ϯ,  all  EŵploǇee 
Liaďilities  iŶ  relatioŶ  to  such  eŵploǇee  shall  reŵaiŶ  ǁith  the  Supplier  aŶd/or  the  Suď‐CoŶtractor  aŶd  the  Supplier  shall 
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iŶdeŵŶifǇ  DFID  aŶd  aŶǇ  Forŵer  Supplier,  aŶd  shall  procure  that  the  Suď‐CoŶtractor  shall  iŶdeŵŶifǇ DFID  aŶd  aŶǇ  Forŵer 
Supplier,  agaiŶst  aŶǇ  EŵploǇee  Liaďilities  that  either  of  theŵ ŵaǇ  iŶcur  iŶ  respect  of  aŶǇ  such  eŵploǇees  of  the  Supplier 
aŶd/or eŵploǇees of the Suď‐CoŶtractor. 

Ϯ.ϰ The iŶdeŵŶities iŶ Paragraph Ϯ.ϭ:  

Ϯ.ϰ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ claiŵ for: 

;iͿ discriŵiŶatioŶ,  iŶcludiŶg  oŶ  the  grouŶds  of  seǆ,  race,  disaďilitǇ,  age,  geŶder  reassigŶŵeŶt, 
ŵarriage or civil partŶership, pregŶaŶcǇ aŶd ŵaterŶitǇ or seǆual orieŶtatioŶ, religioŶ or ďelief; 
or 

;iiͿ eƋual paǇ or  coŵpeŶsatioŶ  for  less  favouraďle  treatŵeŶt of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 

iŶ aŶǇ case iŶ relatioŶ to aŶǇ alleged act or oŵissioŶ of the Supplier aŶd/or aŶǇ Suď‐CoŶtractor; or 

;ďͿ aŶǇ  claiŵ  that  the  terŵiŶatioŶ  of  eŵploǇŵeŶt  ǁas  uŶfair  ďecause  the  Supplier  aŶd/or  aŶǇ  Suď‐
CoŶtractor Ŷeglected to folloǁ a fair disŵissal procedure; aŶd 

Ϯ.ϰ.Ϯ shall applǇ oŶlǇ ǁhere the ŶotificatioŶ referred to  iŶ Paragraph ϭ.Ϯ.ϭ  is ŵade ďǇ the Supplier aŶd/or aŶǇ Suď‐
CoŶtractor to DFID aŶd, if applicaďle, Forŵer Supplier ǁithiŶ ϲ ŵoŶths of the CoŵŵeŶceŵeŶt Date.  

ϯ. PROCUREMENT OBLIGATIONS 

Where iŶ this Part C DFID accepts aŶ oďligatioŶ to procure that a Forŵer Supplier does or does Ŷot do soŵethiŶg, such oďligatioŶ shall 
ďe liŵited so that it eǆteŶds oŶlǇ to the eǆteŶt that DFID's coŶtract ǁith the Forŵer Supplier coŶtaiŶs a coŶtractual right iŶ that regard 
ǁhich DFID ŵaǇ eŶforce, or otherǁise so that it reƋuires oŶlǇ that DFID ŵust use reasoŶaďle eŶdeavours to procure that the Forŵer 
Supplier does or does Ŷot act accordiŶglǇ. 
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PART D 

EMPLOYMENT EXIT PROVISIONS 

1. PRE‐SERVICE TRANSFER OBLIGATIONS 

ϭ.ϭ The Supplier agrees that ǁithiŶ tǁeŶtǇ ;ϮϬͿ WorkiŶg DaǇs of the earliest of: 

ϭ.ϭ.ϭ receipt of a ŶotificatioŶ froŵ DFID of a Service TraŶsfer or iŶteŶded Service TraŶsfer;  

ϭ.ϭ.Ϯ receipt of the giviŶg of Ŷotice of earlǇ terŵiŶatioŶ or aŶǇ Partial TerŵiŶatioŶ of this CoŶtract;  

ϭ.ϭ.ϯ the date ǁhich is tǁelve ;ϭϮͿ ŵoŶths ďefore the eŶd of the Terŵ; aŶd 

ϭ.ϭ.ϰ receipt of a ǁritteŶ  reƋuest of DFID at aŶǇ  tiŵe  ;provided  that DFID  shall oŶlǇ ďe eŶtitled  to ŵake oŶe  such 
reƋuest iŶ aŶǇ siǆ ;ϲͿ ŵoŶth periodͿ, 

it shall provide iŶ a suitaďlǇ aŶoŶǇŵised forŵat so as to coŵplǇ ǁith the DPA, the Supplier's ProvisioŶal Supplier PersoŶŶel 
List, together ǁith the StaffiŶg IŶforŵatioŶ iŶ relatioŶ to the Supplier's ProvisioŶal Supplier PersoŶŶel List aŶd it shall provide 
aŶ updated Supplier's ProvisioŶal Supplier PersoŶŶel List at such iŶtervals as are reasoŶaďlǇ reƋuested ďǇ DFID. 

ϭ.Ϯ At  least thirtǇ ;ϯϬͿ WorkiŶg DaǇs prior to the Service TraŶsfer Date, the Supplier shall provide to DFID or at the directioŶ of 
DFID to aŶǇ ReplaceŵeŶt Supplier aŶd/or aŶǇ ReplaceŵeŶt Suď‐CoŶtractor:  

ϭ.Ϯ.ϭ the Supplier's FiŶal Supplier PersoŶŶel List, ǁhich shall ideŶtifǇ ǁhich of the Supplier PersoŶŶel are TraŶsferriŶg 
Supplier EŵploǇees; aŶd 

ϭ.Ϯ.Ϯ the StaffiŶg IŶforŵatioŶ iŶ relatioŶ to the Supplier’s FiŶal Supplier PersoŶŶel List ;iŶsofar as such iŶforŵatioŶ has 
Ŷot previouslǇ ďeeŶ providedͿ. 

ϭ.ϯ DFID  shall  ďe  perŵitted  to  use  aŶd  disclose  iŶforŵatioŶ  provided  ďǇ  the  Supplier  uŶder  Paragraphs ϭ.ϭ  aŶd  ϭ.Ϯ  for  the 
purpose of iŶforŵiŶg aŶǇ prospective ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor.  

ϭ.ϰ The  Supplier  ǁarraŶts,  for  the  ďeŶefit  of  DFID,  aŶǇ  ReplaceŵeŶt  Supplier,  aŶd  aŶǇ  ReplaceŵeŶt  Suď‐CoŶtractor  that  all 
iŶforŵatioŶ provided pursuaŶt  to Paragraphs ϭ.ϭ  aŶd ϭ.Ϯ  shall ďe  true aŶd accurate  iŶ all ŵaterial  respects at  the  tiŵe of 
providiŶg the iŶforŵatioŶ. 

ϭ.ϱ Froŵ the date of the earliest eveŶt referred to iŶ Paragraph ϭ.ϭ, the Supplier agrees, that it shall Ŷot, aŶd agrees to procure 
that  each  Suď‐CoŶtractor  shall  Ŷot,  assigŶ  aŶǇ  persoŶ  to  the  provisioŶ  of  the  Services ǁho  is  Ŷot  listed  oŶ  the  Supplier’s 
ProvisioŶal Supplier PersoŶŶel List aŶd shall Ŷot ǁithout the approval of DFID ;Ŷot to ďe uŶreasoŶaďlǇ ǁithheld or delaǇedͿ: 

ϭ.ϱ.ϭ replace or re‐deploǇ aŶǇ Supplier PersoŶŶel listed oŶ the Supplier ProvisioŶal Supplier PersoŶŶel List other thaŶ 
ǁhere  aŶǇ  replaceŵeŶt  is  of  eƋuivaleŶt  grade,  skills,  eǆperieŶce aŶd eǆpertise  aŶd  is  eŵploǇed oŶ  the  saŵe 
terŵs aŶd coŶditioŶs of eŵploǇŵeŶt as the persoŶ he/she replaces; 

ϭ.ϱ.Ϯ ŵake, proŵise, propose, perŵit or iŵpleŵeŶt aŶǇ ŵaterial chaŶges to the terŵs aŶd coŶditioŶs of eŵploǇŵeŶt 
of the Supplier PersoŶŶel ;iŶcludiŶg aŶǇ paǇŵeŶts coŶŶected ǁith the terŵiŶatioŶ of eŵploǇŵeŶtͿ;  

ϭ.ϱ.ϯ iŶcrease the proportioŶ of ǁorkiŶg tiŵe speŶt oŶ the Services ;or the relevaŶt part of the ServicesͿ ďǇ aŶǇ of the 
Supplier PersoŶŶel save for fulfilliŶg assigŶŵeŶts aŶd projects previouslǇ scheduled aŶd agreed; 

ϭ.ϱ.ϰ iŶtroduce aŶǇ Ŷeǁ coŶtractual or custoŵarǇ practice coŶcerŶiŶg the ŵakiŶg of aŶǇ luŵp suŵ paǇŵeŶt oŶ the 
terŵiŶatioŶ of eŵploǇŵeŶt of aŶǇ eŵploǇees listed oŶ the Supplier's ProvisioŶal Supplier PersoŶŶel List;  

ϭ.ϱ.ϱ iŶcrease  or  reduce  the  total  Ŷuŵďer  of  eŵploǇees  so  eŶgaged,  or  deploǇ  aŶǇ  other  persoŶ  to  perforŵ  the 
Services ;or the relevaŶt part of the ServicesͿ; or 

ϭ.ϱ.ϲ terŵiŶate or give Ŷotice to terŵiŶate the eŵploǇŵeŶt or coŶtracts of aŶǇ persoŶs oŶ the Supplier's ProvisioŶal 
Supplier PersoŶŶel List save ďǇ due discipliŶarǇ process, 

aŶd shall proŵptlǇ ŶotifǇ, aŶd procure that each Suď‐CoŶtractor shall proŵptlǇ ŶotifǇ, DFID or, at the directioŶ of DFID, aŶǇ 
ReplaceŵeŶt Supplier aŶd aŶǇ ReplaceŵeŶt Suď‐CoŶtractor of aŶǇ Ŷotice to terŵiŶate eŵploǇŵeŶt giveŶ ďǇ the Supplier or 
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relevaŶt Suď‐CoŶtractor or received froŵ aŶǇ persoŶs listed oŶ the Supplier's ProvisioŶal Supplier PersoŶŶel List regardless of 
ǁheŶ such Ŷotice takes effect. 

ϭ.ϲ DuriŶg the Terŵ, the Supplier shall provide, aŶd shall procure that each Suď‐CoŶtractor shall provide, to DFID aŶǇ iŶforŵatioŶ 
DFID ŵaǇ reasoŶaďlǇ reƋuire relatiŶg to the ŵaŶŶer iŶ ǁhich Services are orgaŶised, ǁhich shall iŶclude: 

ϭ.ϲ.ϭ the Ŷuŵďers of eŵploǇees eŶgaged iŶ providiŶg the Services; 

ϭ.ϲ.Ϯ the perceŶtage of tiŵe speŶt ďǇ each eŵploǇee eŶgaged iŶ providiŶg the Services;  

ϭ.ϲ.ϯ the eǆteŶt to ǁhich each eŵploǇee Ƌualifies for ŵeŵďership of aŶǇ of the Scheŵes or aŶǇ ďroadlǇ coŵparaďle 
scheŵe set up pursuaŶt to the provisioŶs of paragraph Ϯ.Ϯ of the AŶŶeǆ ;PeŶsioŶsͿ to Part A of this Schedule Ϯ 
or paragraph Ϯ.ϯ of the AŶŶeǆ ;PeŶsioŶsͿ to Part B of this Schedule Ϯ ;as appropriateͿ; aŶd 

ϭ.ϲ.ϰ a descriptioŶ of the Ŷature of the ǁork uŶdertakeŶ ďǇ each eŵploǇee ďǇ locatioŶ. 

ϭ.ϳ The Supplier shall provide, aŶd shall procure that each Suď‐CoŶtractor shall provide, all reasoŶaďle cooperatioŶ aŶd assistaŶce 
to DFID, aŶǇ ReplaceŵeŶt Supplier aŶd/or aŶǇ ReplaceŵeŶt Suď‐CoŶtractor to eŶsure the sŵooth traŶsfer of the TraŶsferriŶg 
Supplier EŵploǇees oŶ the Service TraŶsfer Date iŶcludiŶg providiŶg sufficieŶt iŶforŵatioŶ iŶ advaŶce of the Service TraŶsfer 
Date to eŶsure that all ŶecessarǇ paǇroll arraŶgeŵeŶts caŶ ďe ŵade to eŶaďle the TraŶsferriŶg Supplier EŵploǇees to ďe paid 
as  appropriate.    Without  prejudice  to  the  geŶeralitǇ  of  the  foregoiŶg,  ǁithiŶ  five  ;ϱͿ WorkiŶg  DaǇs  folloǁiŶg  the  Service 
TraŶsfer Date, the Supplier shall provide, aŶd shall procure that each Suď‐CoŶtractor shall provide, to DFID or, at the directioŶ 
of DFID, to aŶǇ ReplaceŵeŶt Supplier aŶd/or aŶǇ ReplaceŵeŶt Suď‐CoŶtractor ;as appropriateͿ, iŶ respect of each persoŶ oŶ 
the Supplier's FiŶal Supplier PersoŶŶel List ǁho is a TraŶsferriŶg Supplier EŵploǇee: 

ϭ.ϳ.ϭ the ŵost receŶt ŵoŶth's copǇ paǇ slip data; 

ϭ.ϳ.Ϯ details of cuŵulative paǇ for taǆ aŶd peŶsioŶ purposes; 

ϭ.ϳ.ϯ details of cuŵulative taǆ paid; 

ϭ.ϳ.ϰ taǆ code; 

ϭ.ϳ.ϱ details of aŶǇ voluŶtarǇ deductioŶs froŵ paǇ; aŶd 

ϭ.ϳ.ϲ ďaŶk/ďuildiŶg societǇ accouŶt details for paǇroll purposes. 

Ϯ. EMPLOYMENT REGULATIONS EXIT PROVISIONS 

Ϯ.ϭ DFID aŶd the Supplier ackŶoǁledge that suďseƋueŶt to the coŵŵeŶceŵeŶt of the provisioŶ of the Services, the ideŶtitǇ of 
the provider of the Services ;or aŶǇ part of the ServicesͿ ŵaǇ chaŶge ;ǁhether as a result of terŵiŶatioŶ or Partial TerŵiŶatioŶ 
of  this CoŶtract or otherǁiseͿ  resultiŶg  iŶ  the Services ďeiŶg uŶdertakeŶ ďǇ a ReplaceŵeŶt Supplier aŶd/or a ReplaceŵeŶt 
Suď‐CoŶtractor.  Such chaŶge iŶ the ideŶtitǇ of the Supplier of such Services ŵaǇ coŶstitute a RelevaŶt TraŶsfer to ǁhich the 
EŵploǇŵeŶt RegulatioŶs aŶd/or the AcƋuired Rights Directive ǁill applǇ.  DFID aŶd the Supplier further agree that, as a result 
of  the operatioŶ of  the EŵploǇŵeŶt RegulatioŶs, ǁhere a RelevaŶt TraŶsfer occurs,  the coŶtracts of eŵploǇŵeŶt ďetǁeeŶ 
the Supplier aŶd the TraŶsferriŶg Supplier EŵploǇees ;eǆcept iŶ relatioŶ to aŶǇ coŶtract terŵs disapplied through operatioŶ 
of regulatioŶ ϭϬ;ϮͿ of the EŵploǇŵeŶt RegulatioŶsͿ ǁill have effect oŶ aŶd froŵ the Service TraŶsfer Date as if origiŶallǇ ŵade 
ďetǁeeŶ  the ReplaceŵeŶt Supplier aŶd/or a ReplaceŵeŶt Suď‐CoŶtractor  ;as  the case ŵaǇ ďeͿ aŶd each such TraŶsferriŶg 
Supplier EŵploǇee. 

Ϯ.Ϯ The  Supplier  shall,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall,  coŵplǇ  ǁith  all  its  oďligatioŶs  iŶ  respect  of  the 
TraŶsferriŶg Supplier EŵploǇees arisiŶg uŶder the EŵploǇŵeŶt RegulatioŶs iŶ respect of the period up to ;ďut Ŷot iŶcludiŶgͿ 
the Service TraŶsfer Date aŶd shall perforŵ aŶd discharge, aŶd procure that each Suď‐CoŶtractor shall perforŵ aŶd discharge, 
all its oďligatioŶs iŶ respect of all the TraŶsferriŶg Supplier EŵploǇees arisiŶg iŶ respect of the period up to ;aŶd iŶcludiŶgͿ the 
Service TraŶsfer Date ;iŶcludiŶg the paǇŵeŶt of all reŵuŶeratioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, accrued ďut 
uŶtakeŶ holidaǇ paǇ, ďoŶuses, coŵŵissioŶs, paǇŵeŶts of PAYE, ŶatioŶal  iŶsuraŶce coŶtriďutioŶs aŶd peŶsioŶ coŶtriďutioŶs 
aŶd all such suŵs due as a result of aŶǇ Fair Deal EŵploǇees' participatioŶ iŶ the Scheŵes ǁhich iŶ aŶǇ case are attriďutaďle iŶ 
ǁhole  or  iŶ  part  to  the  period  eŶdiŶg  oŶ  ;aŶd  iŶcludiŶgͿ  the  Service  TraŶsfer DateͿ  aŶd  aŶǇ ŶecessarǇ  apportioŶŵeŶts  iŶ 
respect of aŶǇ periodic paǇŵeŶts shall ďe ŵade ďetǁeeŶ: ;iͿ the Supplier aŶd/or the Suď‐CoŶtractor ;as appropriateͿ; aŶd ;iiͿ 
the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor.   

Ϯ.ϯ Suďject  to  Paragraph Ϯ.ϰ,  ǁhere  a  RelevaŶt  TraŶsfer  occurs  the  Supplier  shall  iŶdeŵŶifǇ  DFID  aŶd/or  the  ReplaceŵeŶt 
Supplier aŶd/or aŶǇ ReplaceŵeŶt Suď‐CoŶtractor agaiŶst aŶǇ EŵploǇee Liaďilities arisiŶg froŵ or as a result of: 
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Ϯ.ϯ.ϭ aŶǇ act or oŵissioŶ of the Supplier or aŶǇ Suď‐CoŶtractor  iŶ respect of aŶǇ TraŶsferriŶg Supplier EŵploǇee or 
aŶǇ  appropriate  eŵploǇee  represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  TraŶsferriŶg 
Supplier EŵploǇee ǁhether occurriŶg ďefore, oŶ or after the Service TraŶsfer Date; 

Ϯ.ϯ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ the Supplier or aŶǇ Suď‐CoŶtractor occurriŶg oŶ or ďefore the Service TraŶsfer 
Date of:  

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg Supplier EŵploǇees; aŶd/or 

;ďͿ aŶǇ  other  custoŵ  or  practice  ǁith  a  trade  uŶioŶ  or  staff  associatioŶ  iŶ  respect  of  aŶǇ  TraŶsferriŶg 
Supplier EŵploǇees ǁhich the Supplier or aŶǇ Suď‐CoŶtractor is coŶtractuallǇ ďouŶd to hoŶour; 

Ϯ.ϯ.ϯ aŶǇ claiŵ ďǇ aŶǇ trade uŶioŶ or other ďodǇ or persoŶ represeŶtiŶg aŶǇ TraŶsferriŶg Supplier EŵploǇees arisiŶg 
froŵ or coŶŶected ǁith aŶǇ failure ďǇ the Supplier or a Suď‐CoŶtractor to coŵplǇ ǁith aŶǇ  legal oďligatioŶ to 
such trade uŶioŶ, ďodǇ or persoŶ arisiŶg oŶ or ďefore the Service TraŶsfer Date; 

Ϯ.ϯ.ϰ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg Supplier EŵploǇee, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd 
ďǇ HMRC or other statutorǇ authoritǇ relates to fiŶaŶcial oďligatioŶs arisiŶg oŶ aŶd ďefore the Service 
TraŶsfer Date; aŶd 

;ďͿ iŶ relatioŶ to aŶǇ eŵploǇee ǁho is Ŷot ideŶtified iŶ the Supplier’s FiŶal Supplier PersoŶŶel List, aŶd iŶ 
respect of ǁhoŵ it  is  later alleged or deterŵiŶed that  the EŵploǇŵeŶt RegulatioŶs applied so as to 
traŶsfer  his/her  eŵploǇŵeŶt  froŵ  the  Supplier  to  DFID  aŶd/or  ReplaceŵeŶt  Supplier  aŶd/or  aŶǇ 
ReplaceŵeŶt Suď‐CoŶtractor,  to  the eǆteŶt  that the proceediŶg, claiŵ or deŵaŶd ďǇ HMRC or other 
statutorǇ authoritǇ relates to fiŶaŶcial oďligatioŶs arisiŶg oŶ or ďefore the Service TraŶsfer Date; 

Ϯ.ϯ.ϱ a failure of the Supplier or aŶǇ Suď‐CoŶtractor to discharge or procure the discharge of all ǁages, salaries aŶd all 
other  ďeŶefits  aŶd  all  PAYE  taǆ  deductioŶs  aŶd  ŶatioŶal  iŶsuraŶce  coŶtriďutioŶs  relatiŶg  to  the  TraŶsferriŶg 
Supplier EŵploǇees iŶ respect of the period up to ;aŶd iŶcludiŶgͿ the Service TraŶsfer DateͿ; 

Ϯ.ϯ.ϲ aŶǇ  claiŵ ŵade  ďǇ  or  iŶ  respect  of  aŶǇ persoŶ  eŵploǇed  or  forŵerlǇ  eŵploǇed  ďǇ  the  Supplier  or  aŶǇ  Suď‐
CoŶtractor other thaŶ a TraŶsferriŶg Supplier EŵploǇee ideŶtified iŶ the Supplier’s FiŶal Supplier PersoŶŶel List 
for ǁhoŵ it  is alleged DFID aŶd/or the ReplaceŵeŶt Supplier aŶd/or aŶǇ ReplaceŵeŶt Suď‐CoŶtractor ŵaǇ ďe 
liaďle ďǇ virtue of this CoŶtract aŶd/or the EŵploǇŵeŶt RegulatioŶs aŶd/or the AcƋuired Rights Directive; aŶd 

Ϯ.ϯ.ϳ aŶǇ  claiŵ  ŵade  ďǇ  or  iŶ  respect  of  a  TraŶsferriŶg  Supplier  EŵploǇee  or  aŶǇ  appropriate  eŵploǇee 
represeŶtative ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ TraŶsferriŶg Supplier EŵploǇee relatiŶg to aŶǇ 
act or oŵissioŶ of  the  Supplier or  aŶǇ  Suď‐CoŶtractor  iŶ  relatioŶ  to  its oďligatioŶs uŶder  regulatioŶ ϭϯ of  the 
EŵploǇŵeŶt  RegulatioŶs,  eǆcept  to  the  eǆteŶt  that  the  liaďilitǇ  arises  froŵ  the  failure  ďǇ  DFID  aŶd/or 
ReplaceŵeŶt Supplier to coŵplǇ ǁith regulatioŶ ϭϯ;ϰͿ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϰ The iŶdeŵŶities iŶ Paragraph Ϯ.ϯ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or  oŵissioŶ  of  the  ReplaceŵeŶt  Supplier  aŶd/or  aŶǇ  ReplaceŵeŶt  Suď‐CoŶtractor  ǁhether  occurriŶg  or  haviŶg  its  origiŶ 
ďefore, oŶ or after the Service TraŶsfer Date, iŶcludiŶg aŶǇ EŵploǇee Liaďilities:  

Ϯ.ϰ.ϭ arisiŶg out of the resigŶatioŶ of aŶǇ TraŶsferriŶg Supplier EŵploǇee ďefore the Service TraŶsfer Date oŶ accouŶt 
of suďstaŶtial detriŵeŶtal chaŶges to his/her ǁorkiŶg coŶditioŶs proposed ďǇ the ReplaceŵeŶt Supplier aŶd/or 
aŶǇ ReplaceŵeŶt Suď‐CoŶtractor to occur iŶ the period oŶ or after the Service TraŶsfer Date; or 

Ϯ.ϰ.Ϯ arisiŶg froŵ the ReplaceŵeŶt Supplier’s failure, aŶd/or ReplaceŵeŶt Suď‐CoŶtractor’s failure, to coŵplǇ ǁith its 
oďligatioŶs uŶder the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϱ If aŶǇ persoŶ ǁho is Ŷot ideŶtified iŶ the Supplier’s FiŶal Supplier PersoŶŶel List claiŵs, or it is deterŵiŶed iŶ relatioŶ to aŶǇ 
persoŶ ǁho  is  Ŷot  ideŶtified  iŶ  the  Supplier’s  FiŶal  Supplier  PersoŶŶel  List  that  his/her  coŶtract  of  eŵploǇŵeŶt  has  ďeeŶ 
traŶsferred  froŵ  the  Supplier  or  aŶǇ  Suď‐CoŶtractor  to  the  ReplaceŵeŶt  Supplier  aŶd/or  ReplaceŵeŶt  Suď‐CoŶtractor 
pursuaŶt to the EŵploǇŵeŶt RegulatioŶs or the AcƋuired Rights Directive, theŶ: 

Ϯ.ϱ.ϭ DFID  shall  procure  that  the ReplaceŵeŶt  Supplier  shall,  or  aŶǇ  ReplaceŵeŶt  Suď‐CoŶtractor  shall, ǁithiŶ  five 
;ϱͿ WorkiŶg DaǇs of ďecoŵiŶg aǁare of that fact, give Ŷotice iŶ ǁritiŶg to the Supplier; aŶd 

Ϯ.ϱ.Ϯ the  Supplier ŵaǇ  offer  ;or ŵaǇ procure  that  a  Suď‐CoŶtractor ŵaǇ offerͿ  eŵploǇŵeŶt  to  such persoŶ ǁithiŶ 
fifteeŶ ;ϭϱͿ WorkiŶg DaǇs of the ŶotificatioŶ ďǇ the ReplaceŵeŶt Supplier aŶd/or aŶǇ aŶd/or ReplaceŵeŶt Suď‐
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CoŶtractor  or  take  such  other  reasoŶaďle  steps  as  it  coŶsiders  appropriate  to  deal ǁith  the ŵatter  provided 
alǁaǇs that such steps are iŶ coŵpliaŶce ǁith Laǁ. 

Ϯ.ϲ If  such  offer  is  accepted,  or  if  the  situatioŶ  has  otherǁise  ďeeŶ  resolved  ďǇ  the  Supplier  or  a  Suď‐CoŶtractor,  DFID  shall 
procure that the ReplaceŵeŶt Supplier shall, or procure that the ReplaceŵeŶt Suď‐CoŶtractor shall,  iŵŵediatelǇ release or 
procure the release of the persoŶ froŵ his/her eŵploǇŵeŶt or alleged eŵploǇŵeŶt. 

Ϯ.ϳ If after the fifteeŶ ;ϭϱͿ WorkiŶg DaǇ period specified iŶ Paragraph Ϯ.ϱ.Ϯ has elapsed: 

Ϯ.ϳ.ϭ Ŷo such offer of eŵploǇŵeŶt has ďeeŶ ŵade;  

Ϯ.ϳ.Ϯ such offer has ďeeŶ ŵade ďut Ŷot accepted; or 

Ϯ.ϳ.ϯ the situatioŶ has Ŷot otherǁise ďeeŶ resolved 

the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor, as appropriate ŵaǇ ǁithiŶ five ;ϱͿ WorkiŶg DaǇs give Ŷotice to 
terŵiŶate the eŵploǇŵeŶt or alleged eŵploǇŵeŶt of such persoŶ. 

Ϯ.ϴ Suďject  to  the  ReplaceŵeŶt  Supplier  aŶd/or  ReplaceŵeŶt  Suď‐CoŶtractor  actiŶg  iŶ  accordaŶce  ǁith  the  provisioŶs  of 
Paragraphs Ϯ.ϱ  to Ϯ.ϳ,  aŶd  iŶ  accordaŶce ǁith all  applicaďle proper eŵploǇŵeŶt procedures  set out  iŶ applicaďle  Laǁ,  the 
Supplier shall iŶdeŵŶifǇ the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor agaiŶst all EŵploǇee Liaďilities arisiŶg 
out of the terŵiŶatioŶ of eŵploǇŵeŶt pursuaŶt to the provisioŶs of Paragraph Ϯ.ϳ provided that the ReplaceŵeŶt Supplier 
takes,  or  shall  procure  that  the  ReplaceŵeŶt  Suď‐CoŶtractor  takes,  all  reasoŶaďle  steps  to  ŵiŶiŵise  aŶǇ  such  EŵploǇee 
Liaďilities. 

Ϯ.ϵ The iŶdeŵŶitǇ iŶ Paragraph Ϯ.ϴ: 

Ϯ.ϵ.ϭ shall Ŷot applǇ to: 

;aͿ aŶǇ claiŵ for: 

;iͿ discriŵiŶatioŶ,  iŶcludiŶg  oŶ  the  grouŶds  of  seǆ,  race,  disaďilitǇ,  age,  geŶder  reassigŶŵeŶt, 
ŵarriage or civil partŶership, pregŶaŶcǇ aŶd ŵaterŶitǇ or seǆual orieŶtatioŶ, religioŶ or ďelief; 
or 

;iiͿ eƋual paǇ or  coŵpeŶsatioŶ  for  less  favouraďle  treatŵeŶt of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 

iŶ  aŶǇ  case  iŶ  relatioŶ  to  aŶǇ  alleged  act  or  oŵissioŶ  of  the  ReplaceŵeŶt  Supplier  aŶd/or 
ReplaceŵeŶt Suď‐CoŶtractor; or 

;ďͿ aŶǇ claiŵ that  the terŵiŶatioŶ of eŵploǇŵeŶt ǁas uŶfair ďecause the ReplaceŵeŶt Supplier aŶd/or 
ReplaceŵeŶt Suď‐CoŶtractor Ŷeglected to folloǁ a fair disŵissal procedure; aŶd 

Ϯ.ϵ.Ϯ shall  applǇ  oŶlǇ  ǁhere  the  ŶotificatioŶ  referred  to  iŶ  Paragraph Ϯ.ϱ.ϭ  is  ŵade  ďǇ  the  ReplaceŵeŶt  Supplier 
aŶd/or ReplaceŵeŶt Suď‐CoŶtractor to the Supplier ǁithiŶ siǆ ;ϲͿ ŵoŶths of the Service TraŶsfer Date. 

Ϯ.ϭϬ If aŶǇ such persoŶ as is descriďed iŶ Paragraph Ϯ.ϱ is Ŷeither re‐eŵploǇed ďǇ the Supplier or aŶǇ Suď‐CoŶtractor Ŷor disŵissed 
ďǇ the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor ǁithiŶ the tiŵe scales set out iŶ Paragraphs Ϯ.ϱ to Ϯ.ϳ, such 
persoŶ shall ďe treated as a TraŶsferriŶg Supplier EŵploǇee. 

Ϯ.ϭϭ The  Supplier  shall  coŵplǇ,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall  coŵplǇ,  ǁith  all  its  oďligatioŶs  uŶder  the 
EŵploǇŵeŶt  RegulatioŶs  aŶd  shall  perforŵ  aŶd  discharge,  aŶd  shall  procure  that  each  Suď‐CoŶtractor  shall  perforŵ  aŶd 
discharge, all  its oďligatioŶs iŶ respect of aŶǇ persoŶ  ideŶtified iŶ the Supplier’s FiŶal Supplier PersoŶŶel List ďefore aŶd oŶ 
the Service TraŶsfer Date ;iŶcludiŶg the paǇŵeŶt of all reŵuŶeratioŶ, ďeŶefits, eŶtitleŵeŶts aŶd outgoiŶgs, all ǁages, accrued 
ďut  uŶtakeŶ  holidaǇ  paǇ,  ďoŶuses,  coŵŵissioŶs,  paǇŵeŶts  of  PAYE,  ŶatioŶal  iŶsuraŶce  coŶtriďutioŶs  aŶd  peŶsioŶ 
coŶtriďutioŶs aŶd such suŵs due as a result of aŶǇ Fair Deal EŵploǇees' participatioŶ iŶ the Scheŵes aŶd aŶǇ reƋuireŵeŶt to 
set up a ďroadlǇ coŵparaďle peŶsioŶ scheŵe ǁhich iŶ aŶǇ case are attriďutaďle iŶ ǁhole or iŶ part iŶ respect of the period up 
to ;aŶd iŶcludiŶgͿ the Service TraŶsfer DateͿ aŶd aŶǇ ŶecessarǇ apportioŶŵeŶts iŶ respect of aŶǇ periodic paǇŵeŶts shall ďe 
ŵade ďetǁeeŶ:  

Ϯ.ϭϭ.ϭ the Supplier aŶd/or aŶǇ Suď‐CoŶtractor; aŶd 

Ϯ.ϭϭ.Ϯ the ReplaceŵeŶt Supplier aŶd/or the ReplaceŵeŶt Suď‐CoŶtractor. 
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Ϯ.ϭϮ The Supplier shall, aŶd shall procure that each Suď‐CoŶtractor shall, proŵptlǇ provide to DFID aŶd aŶǇ ReplaceŵeŶt Supplier 
aŶd/or ReplaceŵeŶt  Suď‐CoŶtractor,  iŶ ǁritiŶg  such  iŶforŵatioŶ as  is ŶecessarǇ  to eŶaďle DFID,  the ReplaceŵeŶt Supplier 
aŶd/or ReplaceŵeŶt Suď‐CoŶtractor to carrǇ out their respective duties uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 
DFID shall procure that the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor, shall proŵptlǇ provide to the Supplier 
aŶd each Suď‐CoŶtractor iŶ ǁritiŶg such iŶforŵatioŶ as is ŶecessarǇ to eŶaďle the Supplier aŶd each Suď‐CoŶtractor to carrǇ 
out their respective duties uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϭϯ Suďject  to Paragraph Ϯ.ϭϰ, ǁhere a RelevaŶt TraŶsfer occurs DFID shall procure  that  the ReplaceŵeŶt Supplier  iŶdeŵŶifies 
the  Supplier  oŶ  its  oǁŶ  ďehalf  aŶd  oŶ  ďehalf  of  aŶǇ  ReplaceŵeŶt  Suď‐CoŶtractor  aŶd  its  suď‐coŶtractors  agaiŶst  aŶǇ 
EŵploǇee Liaďilities arisiŶg froŵ or as a result of: 

Ϯ.ϭϯ.ϭ aŶǇ  act  or  oŵissioŶ  of  the  ReplaceŵeŶt  Supplier  aŶd/or  ReplaceŵeŶt  Suď‐CoŶtractor  iŶ  respect  of  aŶǇ 
TraŶsferriŶg  Supplier  EŵploǇee  ideŶtified  iŶ  the  Supplier’s  FiŶal  Supplier  PersoŶŶel  List  or  aŶǇ  appropriate 
eŵploǇee  represeŶtative  ;as  defiŶed  iŶ  the  EŵploǇŵeŶt  RegulatioŶsͿ  of  aŶǇ  such  TraŶsferriŶg  Supplier 
EŵploǇee; 

Ϯ.ϭϯ.Ϯ the ďreach or ŶoŶ‐oďservaŶce ďǇ the ReplaceŵeŶt Supplier aŶd/or ReplaceŵeŶt Suď‐CoŶtractor oŶ or after the 
Service TraŶsfer Date of:  

;aͿ aŶǇ collective agreeŵeŶt applicaďle to the TraŶsferriŶg Supplier EŵploǇees ideŶtified iŶ the Supplier’s 
FiŶal Supplier PersoŶŶel List; aŶd/or  

;ďͿ aŶǇ custoŵ or practice  iŶ  respect of aŶǇ TraŶsferriŶg Supplier EŵploǇees  ideŶtified  iŶ  the Supplier’s 
FiŶal  Supplier PersoŶŶel  List ǁhich  the ReplaceŵeŶt  Supplier  aŶd/or ReplaceŵeŶt  Suď‐CoŶtractor  is 
coŶtractuallǇ ďouŶd to hoŶour; 

Ϯ.ϭϯ.ϯ aŶǇ  claiŵ  ďǇ  aŶǇ  trade  uŶioŶ  or  other  ďodǇ  or  persoŶ  represeŶtiŶg  aŶǇ  TraŶsferriŶg  Supplier  EŵploǇees 
ideŶtified  iŶ  the  Supplier’s  FiŶal  Supplier  PersoŶŶel  List  arisiŶg  froŵ  or  coŶŶected  ǁith  aŶǇ  failure  ďǇ  the 
ReplaceŵeŶt  Supplier  aŶd/or  ReplaceŵeŶt  Suď‐CoŶtractor  to  coŵplǇ ǁith  aŶǇ  legal  oďligatioŶ  to  such  trade 
uŶioŶ, ďodǇ or persoŶ arisiŶg oŶ or after the Service TraŶsfer Date; 

Ϯ.ϭϯ.ϰ aŶǇ  proposal  ďǇ  the  ReplaceŵeŶt  Supplier  aŶd/or  ReplaceŵeŶt  Suď‐CoŶtractor  to  chaŶge  the  terŵs  aŶd 
coŶditioŶs  of  eŵploǇŵeŶt  or  ǁorkiŶg  coŶditioŶs  of  aŶǇ  TraŶsferriŶg  Supplier  EŵploǇees  ideŶtified  iŶ  the 
Supplier’s FiŶal Supplier PersoŶŶel List oŶ or after  their  traŶsfer  to  the ReplaceŵeŶt Supplier or ReplaceŵeŶt 
Suď‐CoŶtractor  ;as  the  case ŵaǇ  ďeͿ  oŶ  the  Service  TraŶsfer Date,  or  to  chaŶge  the  terŵs  aŶd  coŶditioŶs  of 
eŵploǇŵeŶt or ǁorkiŶg coŶditioŶs of aŶǇ persoŶ ideŶtified  iŶ the Supplier’s FiŶal Supplier PersoŶŶel List ǁho 
ǁould  have  ďeeŶ  a  TraŶsferriŶg  Supplier  EŵploǇee  ďut  for  their  resigŶatioŶ  ;or  decisioŶ  to  treat  their 
eŵploǇŵeŶt as  terŵiŶated uŶder regulatioŶ ϰ;ϵͿ of  the EŵploǇŵeŶt RegulatioŶsͿ ďefore the Service TraŶsfer 
Date as a result of or for a reasoŶ coŶŶected to such proposed chaŶges;  

Ϯ.ϭϯ.ϱ aŶǇ  stateŵeŶt  coŵŵuŶicated  to  or  actioŶ  uŶdertakeŶ  ďǇ  the  ReplaceŵeŶt  Supplier  or  ReplaceŵeŶt  Suď‐
CoŶtractor  to,  or  iŶ  respect  of,  aŶǇ  TraŶsferriŶg  Supplier  EŵploǇee  ideŶtified  iŶ  the  Supplier’s  FiŶal  Supplier 
PersoŶŶel List oŶ or ďefore the Service TraŶsfer Date regardiŶg the RelevaŶt TraŶsfer ǁhich has Ŷot ďeeŶ agreed 
iŶ advaŶce ǁith the Supplier iŶ ǁritiŶg; 

Ϯ.ϭϯ.ϲ aŶǇ proceediŶg,  claiŵ or deŵaŶd ďǇ HMRC or other  statutorǇ  authoritǇ  iŶ  respect of aŶǇ  fiŶaŶcial oďligatioŶ 
iŶcludiŶg, ďut Ŷot liŵited to, PAYE aŶd priŵarǇ aŶd secoŶdarǇ ŶatioŶal iŶsuraŶce coŶtriďutioŶs: 

;aͿ iŶ relatioŶ to aŶǇ TraŶsferriŶg Supplier EŵploǇee ideŶtified  iŶ the Supplier’s FiŶal Supplier PersoŶŶel 
List, to the eǆteŶt that the proceediŶg, claiŵ or deŵaŶd ďǇ HMRC or other statutorǇ authoritǇ relates 
to fiŶaŶcial oďligatioŶs arisiŶg after the Service TraŶsfer Date; aŶd 

;ďͿ iŶ  relatioŶ  to aŶǇ eŵploǇee ǁho  is Ŷot a TraŶsferriŶg Supplier  EŵploǇee  ideŶtified  iŶ  the Supplier’s 
FiŶal  Supplier  PersoŶŶel  List,  aŶd  iŶ  respect  of  ǁhoŵ  it  is  later  alleged  or  deterŵiŶed  that  the 
EŵploǇŵeŶt  RegulatioŶs  applied  so  as  to  traŶsfer  his/her  eŵploǇŵeŶt  froŵ  the  Supplier  or  Suď‐
CoŶtractor,  to  the  ReplaceŵeŶt  Supplier  or  ReplaceŵeŶt  Suď‐CoŶtractor  to  the  eǆteŶt  that  the 
proceediŶg,  claiŵ  or  deŵaŶd  ďǇ  HMRC  or  other  statutorǇ  authoritǇ  relates  to  fiŶaŶcial  oďligatioŶs 
arisiŶg after the Service TraŶsfer Date; 

Ϯ.ϭϯ.ϳ a failure of the ReplaceŵeŶt Supplier or ReplaceŵeŶt Suď‐CoŶtractor to discharge or procure the discharge of all 
ǁages, salaries aŶd all other ďeŶefits aŶd all PAYE taǆ deductioŶs aŶd ŶatioŶal iŶsuraŶce coŶtriďutioŶs relatiŶg 
to the TraŶsferriŶg Supplier EŵploǇees ideŶtified iŶ the Supplier’s FiŶal Supplier PersoŶŶel List iŶ respect of the 
period froŵ ;aŶd iŶcludiŶgͿ the Service TraŶsfer Date; aŶd 
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Ϯ.ϭϯ.ϴ aŶǇ claiŵ ŵade ďǇ or  iŶ  respect of a TraŶsferriŶg Supplier EŵploǇee  ideŶtified  iŶ the Supplier’s FiŶal Supplier 
PersoŶŶel List or aŶǇ appropriate eŵploǇee represeŶtative ;as defiŶed iŶ the EŵploǇŵeŶt RegulatioŶsͿ of aŶǇ 
such TraŶsferriŶg Supplier EŵploǇee relatiŶg to aŶǇ act or oŵissioŶ of the ReplaceŵeŶt Supplier or ReplaceŵeŶt 
Suď‐CoŶtractor iŶ relatioŶ to oďligatioŶs uŶder regulatioŶ ϭϯ of the EŵploǇŵeŶt RegulatioŶs. 

Ϯ.ϭϰ The iŶdeŵŶities iŶ Paragraph Ϯ.ϭϯ shall Ŷot applǇ to the eǆteŶt that the EŵploǇee Liaďilities arise or are attriďutaďle to aŶ act 
or oŵissioŶ of the Supplier aŶd/or aŶǇ Suď‐CoŶtractor ;as applicaďleͿ ǁhether occurriŶg or haviŶg its origiŶ ďefore, oŶ or after 
the Service TraŶsfer Date, iŶcludiŶg aŶǇ EŵploǇee Liaďilities arisiŶg froŵ the failure ďǇ the Supplier aŶd/or aŶǇ Suď‐CoŶtractor 
;as applicaďleͿ to coŵplǇ ǁith its oďligatioŶs uŶder the EŵploǇŵeŶt RegulatioŶs. 
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SCHEDULE ϯ: INSURANCE REQUIREMENTS 

1. OBLIGATION TO MAINTAIN INSURANCES 

ϭ.ϭ Without  prejudice  to  its  oďligatioŶs  to  DFID  uŶder  this  CoŶtract,  iŶcludiŶg  its  iŶdeŵŶitǇ  oďligatioŶs,  the  Supplier  shall  for  the 
periods specified iŶ this Schedule Ϯ take out aŶd ŵaiŶtaiŶ, or procure the takiŶg out aŶd ŵaiŶteŶaŶce of the iŶsuraŶces as set out iŶ 
AŶŶeǆ ϭ  ;ReƋuired  IŶsuraŶcesͿ  aŶd aŶǇ other  iŶsuraŶces as ŵaǇ ďe  reƋuired ďǇ applicaďle  Laǁ  ;together  the ͞IŶsuraŶĐes͟Ϳ.    The 
Supplier shall eŶsure that each of the IŶsuraŶces is effective Ŷo later thaŶ the CoŵŵeŶceŵeŶt Date. 

ϭ.Ϯ The IŶsuraŶces shall ďe ŵaiŶtaiŶed iŶ accordaŶce ǁith Good IŶdustrǇ Practice aŶd ;so far as is reasoŶaďlǇ practicaďleͿ oŶ terŵs Ŷo 
less  favouraďle  thaŶ  those  geŶerallǇ  availaďle  to  a  prudeŶt  CoŶtractor  iŶ  respect  of  risks  iŶsured  iŶ  the  iŶterŶatioŶal  iŶsuraŶce 
ŵarket froŵ tiŵe to tiŵe. 

ϭ.ϯ The  IŶsuraŶces  shall  ďe  takeŶ  out  aŶd ŵaiŶtaiŶed ǁith  iŶsurers  ǁho  are  of  good  fiŶaŶcial  staŶdiŶg  aŶd  of  good  repute  iŶ  the 
iŶterŶatioŶal iŶsuraŶce ŵarket. 

ϭ.ϰ The Supplier shall eŶsure that  the puďlic aŶd products  liaďilitǇ policǇ shall coŶtaiŶ aŶ  iŶdeŵŶitǇ to priŶcipals clause uŶder ǁhich 
DFID shall ďe iŶdeŵŶified iŶ respect of claiŵs ŵade agaiŶst DFID iŶ respect of death or ďodilǇ iŶjurǇ or third partǇ propertǇ daŵage 
arisiŶg out of or iŶ coŶŶectioŶ ǁith the Services aŶd for ǁhich the Supplier is legallǇ liaďle. 

Ϯ. GENERAL OBLIGATIONS 

Ϯ.ϭ Without liŵitiŶg the other provisioŶs of this CoŶtract, the Supplier shall: 

Ϯ.ϭ.ϭ take or procure the takiŶg of all reasoŶaďle risk ŵaŶageŵeŶt aŶd risk coŶtrol ŵeasures iŶ relatioŶ to the Services 
as  it ǁould ďe  reasoŶaďle  to eǆpect of  a prudeŶt CoŶtractor  actiŶg  iŶ  accordaŶce ǁith Good  IŶdustrǇ Practice, 
iŶcludiŶg the iŶvestigatioŶ aŶd reports of relevaŶt claiŵs to iŶsurers; 

Ϯ.ϭ.Ϯ proŵptlǇ ŶotifǇ the iŶsurers iŶ ǁritiŶg of aŶǇ relevaŶt ŵaterial fact uŶder aŶǇ IŶsuraŶces of ǁhich the Supplier is 
or ďecoŵes aǁare; aŶd 

Ϯ.ϭ.ϯ hold all policies iŶ respect of the IŶsuraŶces aŶd cause aŶǇ iŶsuraŶce ďroker effectiŶg the IŶsuraŶces to hold aŶǇ 
iŶsuraŶce slips aŶd other evideŶce of placiŶg cover represeŶtiŶg aŶǇ of the IŶsuraŶces to ǁhich it is a partǇ. 

ϯ. FAILURE TO INSURE 

ϯ.ϭ The Supplier shall Ŷot take aŶǇ actioŶ or fail to take aŶǇ actioŶ or ;iŶsofar as is reasoŶaďlǇ ǁithiŶ its poǁerͿ perŵit aŶǇthiŶg to occur 
iŶ relatioŶ to it ǁhich ǁould eŶtitle aŶǇ iŶsurer to refuse to paǇ aŶǇ claiŵ uŶder aŶǇ of the IŶsuraŶces. 

ϯ.Ϯ Where the Supplier has failed to purchase aŶǇ of the IŶsuraŶces or ŵaiŶtaiŶ aŶǇ of the IŶsuraŶces iŶ full force aŶd effect, DFID ŵaǇ 
elect  ;ďut  shall  Ŷot  ďe  oďligedͿ  folloǁiŶg ǁritteŶ  Ŷotice  to  the  Supplier  to  purchase  the  relevaŶt  IŶsuraŶces,  aŶd  DFID  shall  ďe 
eŶtitled to recover  the  reasoŶaďle preŵiuŵ aŶd other reasoŶaďle costs  iŶcurred  iŶ coŶŶectioŶ thereǁith as a deďt due  froŵ the 
Supplier. 

ϰ. EVIDENCE OF POLICIES 

ϰ.ϭ The Supplier shall upoŶ the CoŵŵeŶceŵeŶt Date aŶd ǁithiŶ ϭϱ WorkiŶg DaǇs after the reŶeǁal of each of the IŶsuraŶces, provide 
evideŶce,  iŶ  a  forŵ  satisfactorǇ  to  DFID,  that  the  IŶsuraŶces  are  iŶ  force  aŶd  effect  aŶd ŵeet  iŶ  full  the  reƋuireŵeŶts  of  this 
Fraŵeǁork Schedule Ϯ.  Receipt of such evideŶce ďǇ DFID shall Ŷot iŶ itself coŶstitute acceptaŶce ďǇ DFID or relieve the Supplier of 
aŶǇ of its liaďilities aŶd oďligatioŶs uŶder this AgreeŵeŶt. 

ϱ. AGGREGATE LIMIT OF INDEMNITY  

ϱ.ϭ Where the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ reƋuired iŶ relatioŶ to aŶǇ of the IŶsuraŶces is specified as ďeiŶg "iŶ the aggregate":  

ϱ.ϭ.ϭ if a claiŵ or claiŵs ǁhich do Ŷot relate to this CoŶtract are Ŷotified to the iŶsurers ǁhich, giveŶ the Ŷature of the 
allegatioŶs aŶd/or the ƋuaŶtuŵ claiŵed ďǇ the third partǇ;iesͿ, is likelǇ to result iŶ a claiŵ or claiŵs ďeiŶg paid ďǇ 
the iŶsurers ǁhich could reduce the level of cover availaďle ďeloǁ that ŵiŶiŵuŵ, the Supplier shall iŵŵediatelǇ 
suďŵit to DFID: 

;aͿ details of the policǇ coŶcerŶed; aŶd  
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;ďͿ its proposed solutioŶ for ŵaiŶtaiŶiŶg the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ specified; aŶd 

ϱ.ϭ.Ϯ if aŶd to the eǆteŶt that the level of iŶsuraŶce cover availaďle falls ďeloǁ that ŵiŶiŵuŵ ďecause a claiŵ or claiŵs 
ǁhich do Ŷot relate to this CoŶtract are paid ďǇ iŶsurers, the Supplier shall: 

;aͿ eŶsure  that  the  iŶsuraŶce  cover  is  reiŶstated  to ŵaiŶtaiŶ  at  all  tiŵes  the ŵiŶiŵuŵ  liŵit  of  iŶdeŵŶitǇ 
specified for claiŵs relatiŶg to this CoŶtract; or 

;ďͿ if the Supplier is or has reasoŶ to ďelieve that it ǁill ďe uŶaďle to eŶsure that iŶsuraŶce cover is reiŶstated 
to ŵaiŶtaiŶ at all tiŵes the ŵiŶiŵuŵ liŵit of iŶdeŵŶitǇ specified, iŵŵediatelǇ suďŵit to DFID full details 
of  the  policǇ  coŶcerŶed  aŶd  its  proposed  solutioŶ  for  ŵaiŶtaiŶiŶg  the  ŵiŶiŵuŵ  liŵit  of  iŶdeŵŶitǇ 
specified. 

ϲ. CANCELLATION 

ϲ.ϭ The Supplier  shall ŶotifǇ DFID  iŶ ǁritiŶg at  least  five  ;ϱͿ WorkiŶg DaǇs prior  to  the caŶcellatioŶ,  suspeŶsioŶ,  terŵiŶatioŶ or ŶoŶ‐
reŶeǁal of aŶǇ of the IŶsuraŶces. 

ϳ. INSURANCE CLAIMS  

ϳ.ϭ The Supplier shall proŵptlǇ ŶotifǇ to iŶsurers aŶǇ ŵatter arisiŶg froŵ, or iŶ relatioŶ to, the Services aŶd/or this CoŶtract for ǁhich it 
ŵaǇ ďe eŶtitled to claiŵ uŶder aŶǇ of the IŶsuraŶces.  IŶ the eveŶt that DFID receives a claiŵ relatiŶg to or arisiŶg out of the Services 
or  this  CoŶtract,  the  Supplier  shall  co‐operate  ǁith  DFID  aŶd  assist  it  iŶ  dealiŶg  ǁith  such  claiŵs  iŶcludiŶg  ǁithout  liŵitatioŶ 
providiŶg iŶforŵatioŶ aŶd docuŵeŶtatioŶ iŶ a tiŵelǇ ŵaŶŶer. 

ϳ.Ϯ Eǆcept ǁhere DFID  is the claiŵaŶt partǇ, the Supplier shall give DFID Ŷotice ǁithiŶ tǁeŶtǇ ;ϮϬͿ WorkiŶg DaǇs after aŶǇ  iŶsuraŶce 
claiŵ  iŶ eǆcess of £1ϬϬ,ϬϬϬ  relatiŶg to or arisiŶg out of  the provisioŶ of  the Services or  this CoŶtract oŶ aŶǇ of  the  IŶsuraŶces or 
ǁhich, ďut for the applicatioŶ of the applicaďle policǇ eǆcess, ǁould ďe ŵade oŶ aŶǇ of the IŶsuraŶces aŶd ;if reƋuired ďǇ DFIDͿ full 
details of the iŶcideŶt giviŶg rise to the claiŵ. 

ϳ.ϯ Where aŶǇ IŶsuraŶce reƋuires paǇŵeŶt of a preŵiuŵ, the Supplier shall ďe liaďle for aŶd shall proŵptlǇ paǇ such preŵiuŵ. 

ϳ.ϰ Where aŶǇ IŶsuraŶce is suďject to aŶ eǆcess or deductiďle ďeloǁ ǁhich the iŶdeŵŶitǇ froŵ iŶsurers is eǆcluded, the Supplier shall 
ďe  liaďle for such eǆcess or deductiďle.   The Supplier shall Ŷot ďe eŶtitled to recover froŵ DFID aŶǇ suŵ paid ďǇ ǁaǇ of eǆcess or 
deductiďle uŶder the IŶsuraŶces ǁhether uŶder the terŵs of this CoŶtract or otherǁise. 
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ANNEX 1: REQUIRED INSURANCES 

PART A: THIRD PARTY PUBLIC & PRODUCTS LIABILITY INSURANCE  

1. INSURED  

ϭ.ϭ The Supplier 

Ϯ. INTEREST 

Ϯ.ϭ To iŶdeŵŶifǇ the IŶsured iŶ respect of all suŵs ǁhich the IŶsured shall ďecoŵe legallǇ liaďle to paǇ as daŵages, iŶcludiŶg claiŵaŶt's 
costs aŶd eǆpeŶses, iŶ respect of accideŶtal: 

Ϯ.ϭ.ϭ death or ďodilǇ iŶjurǇ to or sickŶess, illŶess or disease coŶtracted ďǇ aŶǇ persoŶ; 

Ϯ.ϭ.Ϯ loss of or daŵage to propertǇ; 

happeŶiŶg duriŶg the period of  iŶsuraŶce  ;as specified  iŶ Paragraph ϱ of this AŶŶeǆ ϭ to this Schedule ϮͿ aŶd arisiŶg out of or  iŶ 
coŶŶectioŶ ǁith the provisioŶ of the Services aŶd iŶ coŶŶectioŶ ǁith this CoŶtract. 

ϯ. LIMIT OF INDEMNITY 

ϯ.ϭ Not less thaŶ £ϱ,ϬϬϬ,ϬϬϬ iŶ respect of aŶǇ oŶe occurreŶce, the Ŷuŵďer of occurreŶces ďeiŶg uŶliŵited. 

ϰ. TERRITORIAL LIMITS 

ϰ.ϭ.ϭ Worldǁide 

ϱ. PERIOD OF INSURANCE 

ϱ.ϭ Froŵ the CoŵŵeŶceŵeŶt Date for the Terŵ aŶd reŶeǁaďle oŶ aŶ aŶŶual ďasis uŶless agreed otherǁise ďǇ DFID iŶ ǁritiŶg. 

ϲ. COVER FEATURES AND EXTENSIONS 

ϲ.ϭ IŶdeŵŶitǇ to priŶcipals clause. 

ϳ. PRINCIPAL EXCLUSIONS 

ϳ.ϭ War aŶd related perils. 

ϳ.Ϯ Nuclear aŶd radioactive risks. 

ϳ.ϯ LiaďilitǇ for death, illŶess, disease or ďodilǇ iŶjurǇ sustaiŶed ďǇ eŵploǇees of the IŶsured duriŶg the course of their eŵploǇŵeŶt. 

ϳ.ϰ LiaďilitǇ arisiŶg out of  the use of ŵechaŶicallǇ propelled vehicles ǁhilst reƋuired to ďe coŵpulsorilǇ  iŶsured ďǇ applicaďle Laǁ iŶ 
respect of such vehicles. 

ϳ.ϱ LiaďilitǇ iŶ respect of predeterŵiŶed peŶalties or liƋuidated daŵages iŵposed uŶder aŶǇ coŶtract eŶtered iŶto ďǇ the IŶsured. 

ϳ.ϲ LiaďilitǇ arisiŶg out of techŶical or professioŶal advice other thaŶ iŶ respect of death or ďodilǇ iŶjurǇ to persoŶs or daŵage to third 
partǇ propertǇ. 

ϳ.ϳ LiaďilitǇ arisiŶg froŵ the oǁŶership, possessioŶ or use of aŶǇ aircraft or ŵariŶe vessel. 

ϳ.ϴ LiaďilitǇ arisiŶg froŵ seepage aŶd pollutioŶ uŶless caused ďǇ a suddeŶ, uŶiŶteŶded aŶd uŶeǆpected occurreŶce. 

ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 

ϴ.ϭ N/A 
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PART B: PROFESSIONAL INDEMNITY INSURANCE 

1. INSURED 

ϭ.ϭ The Supplier 

Ϯ. INTEREST 

Ϯ.ϭ To iŶdeŵŶifǇ the IŶsured for all suŵs ǁhich the IŶsured shall ďecoŵe legallǇ liaďle to paǇ ;iŶcludiŶg claiŵaŶts’ costs aŶd eǆpeŶsesͿ 
as  a  result  of  claiŵs  first ŵade  agaiŶst  the  IŶsured  duriŶg  the  Period  of  IŶsuraŶce  ďǇ  reasoŶ  of  aŶǇ  ŶegligeŶt  act,  error  aŶd/or 
oŵissioŶ arisiŶg froŵ or iŶ coŶŶectioŶ ǁith the provisioŶ of the Services. 

ϯ. LIMIT OF INDEMNITY 

ϯ.ϭ   Not less thaŶ £ϭϬ,ϬϬϬ,ϬϬϬ  iŶ respect of aŶǇ oŶe claiŵ aŶd iŶ the aggregate per aŶŶuŵ. 

ϰ. TERRITORIAL LIMITS 

ϰ.ϭ   Worldǁide 

ϱ. PERIOD OF INSURANCE 

ϱ.ϭ Froŵ the date of  this CoŶtract aŶd reŶeǁaďle oŶ aŶ aŶŶual ďasis uŶless agreed otherǁise ďǇ DFID  iŶ ǁritiŶg ;aͿ throughout the 
Terŵ or uŶtil earlier terŵiŶatioŶ of this CoŶtract aŶd ;ďͿ for a period of ϲ Ǉears thereafter. 

ϲ. COVER FEATURES AND EXTENSIONS 

ϲ.ϭ Retroactive cover to applǇ to aŶǇ claiŵs ŵade policǇ ǁordiŶg iŶ respect of this CoŶtract or retroactive date to ďe Ŷo later thaŶ the 
CoŵŵeŶceŵeŶt Date. 

ϳ. PRINCIPAL EXCLUSIONS 

ϳ.ϭ War aŶd related perils 

ϳ.Ϯ Nuclear aŶd radioactive risks 

ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 

ϴ.ϭ N/A 
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PART C: UNITED KINGDOM COMPULSORY INSURANCES 

ϵ. GENERAL 

ϵ.ϭ The Supplier shall ŵeet its iŶsuraŶce oďligatioŶs uŶder applicaďle Laǁ iŶ full, iŶcludiŶg, UK eŵploǇers' liaďilitǇ iŶsuraŶce aŶd ŵotor 
third partǇ liaďilitǇ iŶsuraŶce. 
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SCHEDULE ϰ: TENDER 

1. GENERAL 

ϭ.ϭ This Schedule ϰ sets out a copǇ of the Supplier’s TeŶder. 

ϭ.Ϯ Suďject to Clause ϭ.ϰ, iŶ additioŶ to aŶǇ other oďligatioŶs oŶ the Supplier uŶder this CoŶtract, the Supplier shall provide the Services 
iŶ accordaŶce ǁith the TeŶder.  

 PO ϴϯϰϲ Part A ‐ British CouŶcil 

 PO ϴϯϰϲ Part Bϭ ‐ The British CouŶcil 

 PO ϴϯϰϲ Part BϮ, Bϯ aŶd Bϰ – British CouŶcil 

 PO ϴϯϰϲ Part Cϭ, Cϯ aŶd Cϰ – British CouŶcil 

 PO ϴϯϰϲ Part C – Pro Forŵa Cost Teŵplates – British CouŶcil_Ϯϲϭϭϭϴ 
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APPENDIX A. CONTRACT AMENDMENT LETTER 

                        DepartŵeŶt for 
IŶterŶatioŶal DevelopŵeŶt 
              Aďercroŵďie House 
              Eagleshaŵ Road 
              EAST KILBRIDE 
              Glasgoǁ 
              Gϳϱ ϴEA 
 
              TelephoŶe:  East Kilďride Ϭϭϯϱϱ ϴϰ ϰϬϬϬ 
              DirectliŶe: Ϭϭϯϱϱ ϴϰ [ 
 
              File Ref: [ 
              Date:    [ 
 
              CoŶtract AŵeŶdŵeŶt No: [ 
 
CONTRACT FOR: [ 
 
CONTRACT NUMBER: [ 
 
With refereŶce to the CoŶtract dated [         ], ďoth Parties have iŶ priŶciple agreed to the folloǁiŶg variatioŶ[s] to the CoŶtract [: 
 
[ 
 
 
Ϯ. [These/This aŵeŶdŵeŶt[s] relate[s to [ 
 
ϯ.   Please coŶfirŵ iŶ ǁritiŶg ďǇ sigŶiŶg aŶd returŶiŶg oŶe copǇ of this  letter, ǁithiŶ ϭϱ ǁorkiŶg daǇs of the date of sigŶature oŶ ďehalf of 
DFID that Ǉou accept the variatioŶ[s] set out hereiŶ.  
 
ϰ. The CoŶtract, iŶcludiŶg aŶǇ previous variatioŶs, shall reŵaiŶ effective aŶd uŶaltered eǆcept as aŵeŶded ďǇ this letter. 
 
ϱ. Words aŶd eǆpressioŶs iŶ this letter shall have the ŵeaŶiŶgs giveŶ to theŵ iŶ the CoŶtract.  
 
 
SigŶed ďǇ aŶ authorised sigŶatorǇ for aŶd oŶ ďehalf of the        Naŵe:    [ 
SecretarǇ of State     
for IŶterŶatioŶal DevelopŵeŶt          PositioŶ: 
 
            SigŶature: 
 
            Date:    [ 
 
 
SigŶed ďǇ aŶ authorised sigŶatorǇ for aŶd oŶ ďehalf of the Supplier      Naŵe:      [   
 
            SigŶature:   
 
            Date: 
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APPENDIX B 
 

 
 

 

DFID SupplǇ PartŶer Code of CoŶduĐt 
 
PriŶĐiples  
DFID aiŵs to create aŶ iŶclusive culture of ďest practice ǁith the deliverǇ partŶers ǁith ǁhoŵ it eŶgages aŶd ǁhich 
receive UK taǆpaǇers’ fuŶds. All SupplǇ PartŶers should adhere to the overarchiŶg priŶciples of the SupplǇ PartŶer 
Code of CoŶduct ;hereafter ͞the Code͟Ϳ. 
 

 
OverarĐhiŶg PriŶĐiples for SupplǇ PartŶers 

 
 AĐt respoŶsiďlǇ aŶd ǁith iŶtegritǇ 

 Be traŶspareŶt aŶd aĐĐouŶtaďle 

 Seek to iŵprove value for ŵoŶeǇ 

 DeŵoŶstrate ĐoŵŵitŵeŶt to povertǇ reduĐtioŶ aŶd DFID priorities1 

 DeŵoŶstrate ĐoŵŵitŵeŶt to ǁider HMG prioritiesϮ 

 
DFID SupplǇ PartŶer respoŶsiďilities 
SupplǇ PartŶers aŶd their suďcoŶtractors ;deliverǇ chaiŶ partŶersͿ should eŶsure theǇ have read aŶd uŶderstood 
the Code aŶd their reƋuired coŵpliaŶce level aŶd seek clarificatioŶ froŵ DFID ǁhere ŶecessarǇ. IŶ particular, it is 
iŵportaŶt that the SupplǇ PartŶers aŶd their suďcoŶtractors ;deliverǇ chaiŶ partŶersͿ uŶderstaŶd aŶǇ risks aŶd have 
sǇsteŵs iŶ place to ŵaŶage theŵ. The ϯ coŵpliaŶce levels are:  
 
CoŵpliaŶĐe Level 1 ‐ SupplǇ PartŶers ǁith aŶ iŶdividual coŶtract value of £ϭŵ or aďove, or tǁo or ŵore 
coŶtracts/graŶts ǁith DFID ǁith a coŵďiŶed value of £ϱŵ or aďove; 
 
CoŵpliaŶĐe Level Ϯ ‐ SupplǇ PartŶers ǁith aŶ iŶdividual coŶtract value ďeloǁ £ϭŵ, or tǁo or ŵore coŶtracts /graŶts 
ǁith DFID ǁith a value of less thaŶ £ϱŵ;  
 
CoŵpliaŶĐe Level ϯ ‐ SupplǇ PartŶers ǁith aŶ iŶdividual CoŶtract value, or coŵpoŶeŶt of a CoŶtract/GraŶt, ǁith a 
value ďeloǁ the EU coŶtractiŶg threshold. At this level SupplǇ PartŶers are reƋuired to adhere to the overarchiŶg 
Code priŶciples aŶd recogŶise, ŵitigate aŶd ŵaŶage risks. These SupplǇ PartŶers ǁill Ŷot ďe ŵoŶitored agaiŶst the 
coŶtractual KPIs. 
 
SĐope 
This Code forŵs part of DFID’s staŶdard coŶtractual terŵs aŶd coŶditioŶs aŶd full coŵpliaŶce aŶd aŶŶual 
verificatioŶ via a sigŶed declaratioŶ, to ďe fouŶd at AŶŶeǆ ϭď, is ŵaŶdatorǇ for coŶtracted SupplǇ PartŶers. 
                                                           
1 https://www.gov.uk/government/organisations/department-for-international-development/about#priorities  
 
2 https://www.gov.uk/government/organisations/hm-treasury/about#priorities  
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AdhereŶce to the Code at the appropriate level is also a reƋuireŵeŶt for DFID direct aŶd deliverǇ chaiŶ SupplǇ 
PartŶers iŶ receipt of fuŶdiŶg. DFID ǁill ŵoŶitor SupplǇ PartŶers iŶ siǆ prioritǇ areas as set out ďeloǁ usiŶg a set of 
KeǇ PerforŵaŶce IŶdicators ;KPIsͿ as refereŶced iŶ AŶŶeǆ ϭa aŶd ϭď. 
 

 
1. Value for MoŶeǇ aŶd GoverŶaŶĐe  

KeǇ PerforŵaŶce IŶdicators KPI ϭ a ‐ c 
 
Value for MoŶeǇ aŶd fiŶaŶcial traŶspareŶcǇ is aŶ esseŶtial reƋuireŵeŶt of all DFID coŵŵissioŶed ǁork.  All SupplǇ 
PartŶers ŵust seek to ŵaǆiŵise developŵeŶt results, ǁhilst driviŶg cost efficieŶcǇ, throughout the life of 
coŵŵissioŶed prograŵŵes.  This iŶcludes ďudgetiŶg aŶd priciŶg realisticallǇ aŶd appropriatelǇ to reflect deliverǇ 
reƋuireŵeŶts aŶd levels of risk over the life of the prograŵŵe.  It also iŶcludes ŵaŶagiŶg uŶcertaiŶtǇ aŶd chaŶge to 
protect value iŶ the ofteŶ challeŶgiŶg eŶviroŶŵeŶts that ǁe ǁork iŶ.  
 
SupplǇ PartŶers ŵust deŵoŶstrate that theǇ are pursuiŶg coŶtiŶuous iŵproveŵeŶt aŶd applǇiŶg striŶgeŶt fiŶaŶcial 
ŵaŶageŵeŶt aŶd goverŶaŶce to reduce ǁaste aŶd iŵprove efficieŶcǇ iŶ their iŶterŶal operatioŶs aŶd ǁithiŶ the 
deliverǇ chaiŶ.  DFID eǆpects SupplǇ PartŶers to deŵoŶstrate opeŶŶess aŶd hoŶestǇ aŶd to ďe realistic aďout 
capacitǇ aŶd capaďilitǇ at all tiŵes, acceptiŶg accouŶtaďilitǇ aŶd respoŶsiďilitǇ for perforŵaŶce aloŶg the full 
deliverǇ chaiŶ, iŶ ďoth everǇ‐daǇ aŶd eǆceptioŶal circuŵstaŶces.  
 
SpeĐifiĐ reƋuireŵeŶts iŶĐlude: 
 

 ProvisioŶ of relevaŶt VfM aŶd goverŶaŶce policies aŶd a descriptioŶ of hoǁ these are put iŶto practice to 
ŵeet DFID reƋuireŵeŶts ;e.g. Codes oŶ fraud aŶd corruptioŶ, due diligeŶceͿ; 

 A traŶspareŶt, opeŶ ďook approach, ǁhich eŶaďles scrutiŶǇ of value for ŵoŶeǇ; 
 Strict adhereŶce to all UK aŶd iŶ‐couŶtrǇ goverŶŵeŶt taǆ reƋuireŵeŶts; 
 Processes for tiŵelǇ ideŶtificatioŶ aŶd resolutioŶ of issues aŶd for shariŶg lessoŶs learŶed ǁhich ŵight ďe 

reƋuested ďǇ DFID at aŶǇ tiŵe.  
 

   
Ϯ. EthiĐal Behaviour 

KeǇ PerforŵaŶce IŶdicators KPI Ϯ a‐ f 
 
DFID SupplǇ PartŶers aŶd their deliverǇ chaiŶ partŶers act oŶ ďehalf of the UK goverŶŵeŶt aŶd iŶteract gloďallǇ 
ǁith couŶtrǇ goverŶŵeŶts, other aid doŶors aŶd their deliverǇ partŶers, ŵaŶǇ stakeholders iŶcludiŶg citizeŶs aŶd 
directlǇ aŶd iŶdirectlǇ ǁith aid ďeŶeficiaries. These iŶteractioŶs ŵust therefore ŵeet the highest staŶdards of 
ethical aŶd professioŶal ďehaviour iŶ order to uphold the reputatioŶ of the UK goverŶŵeŶt.  
 
ArraŶgeŵeŶts aŶd relatioŶships eŶtered iŶto, ǁhether ǁith or oŶ ďehalf of DFID, ŵust ďe free froŵ ďias, coŶflict of 
iŶterest or the uŶdue iŶflueŶce of others. Particular care ŵust ďe takeŶ ďǇ SupplǇ PartŶer aŶd deliverǇ chaiŶ staff 
ǁho:  

aͿ are directlǇ iŶvolved iŶ the ŵaŶageŵeŶt of a prograŵŵe or procureŵeŶt of services; or  
ďͿ ǁho eŶgage ǁith iͿ froŶtliŶe DFID staff iiͿ other deliverers of aid iiiͿ ďeŶeficiaries ;of aidͿ 

 
Where those iŶ aͿ aŶd ďͿ could ďe susceptiďle to uŶdue Ŷegative or detriŵeŶtal iŶflueŶce. 
 
SupplǇ PartŶers aŶd their deliverǇ chaiŶ partŶers ŵust declare to DFID ǁhere there ŵaǇ ďe iŶstaŶces or allegatioŶs 
of previous uŶethical ďehaviour ďǇ aŶ eǆistiŶg or poteŶtial staff ŵeŵďer or ǁhere there is a kŶoǁŶ or suspected 
coŶflict of iŶterest. Where a poteŶtial or eǆistiŶg staff ŵeŵďer has ďeeŶ eŵploǇed ďǇ DFID or the CroǁŶ iŶ the 
precediŶg tǁo Ǉears SupplǇ PartŶers aŶd their deliverǇ chaiŶ partŶer ŵust provide proof of coŵpliaŶce ǁith the 
HMG approval reƋuireŵeŶts uŶder the BusiŶess AppoiŶtŵeŶt Rules. 
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SupplǇ PartŶers aŶd their deliverǇ chaiŶ partŶers ŵust have the folloǁiŶg policies aŶd procedures iŶ place:  
 

 DevelopŵeŶt aŶd proof of applicatioŶ aŶd eŵďeddiŶg of a Staff RecruitŵeŶt, MaŶageŵeŶt aŶd ReteŶtioŶ 
policǇ ;ǁhich ŵust address circuŵstaŶces ǁhere there ŵaǇ ďe poteŶtial or actual coŶflict of iŶterest aŶd 
eŵďeddiŶg of a WhistleďloǁiŶg PolicǇͿ 

 OŶgoiŶg ŵoŶitoriŶg of poteŶtial or eǆistiŶg persoŶal, ďusiŶess or professioŶal coŶflict of iŶterest aŶd their 
ŵitigatioŶ aŶd ŵaŶageŵeŶt 

 Ethical traiŶiŶg for everǇ staff ŵeŵďer aŶd staff updates iŶ ethical ǁorkiŶg practices suitaďle to the 
developŵeŶt sector ;e.g. UN Gloďal Coŵpact priŶciplesͿ iŶcludiŶg aǁareŶess of ŵoderŶ daǇ slaverǇ aŶd 
huŵaŶ rights aďuses 

 Procedures settiŶg out hoǁ, staff iŶvolved iŶ DFID fuŶded ďusiŶess, caŶ iŵŵediatelǇ report all suspicioŶs or 
allegatioŶs of aid diversioŶ, fraud, ŵoŶeǇ lauŶderiŶg or couŶter terrorisŵ fiŶaŶce to the DFID CouŶter 
Fraud aŶd WhistleďloǁiŶg UŶit ;CFWUͿ at reportiŶgcoŶcerŶs@dfid.gov.uk or oŶ +ϰϰ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ. 

 
 

ϯ. TraŶspareŶĐǇ aŶd DeliverǇ ChaiŶ MaŶageŵeŶt 
KeǇ PerforŵaŶce IŶdicators KPI ϯ a – f 

 
DFID reƋuires full deliverǇ chaiŶ traŶspareŶcǇ froŵ all SupplǇ PartŶers.  All direct SupplǇ PartŶers aŶd their deliverǇ 
chaiŶ partŶers ŵust adhere to ǁider HMG policǇ iŶitiatives iŶcludiŶg the support aŶd capacitǇ ďuildiŶg of ŵicro, 
sŵall aŶd ŵediuŵ sized eŶterprises ;MSMEsͿ, proŵpt paǇŵeŶt, adhereŶce to huŵaŶ rights aŶd ŵoderŶ slaverǇ 
policies aŶd support for ecoŶoŵic groǁth iŶ developiŶg couŶtries. 
 
DFID recogŶises the critical value that doǁŶstreaŵ deliverǇ partŶers coŶtriďute. Direct SupplǇ PartŶers ŵust eŶgage 
their deliverǇ chaiŶ partŶers iŶ a ŵaŶŶer that is coŶsisteŶt ǁith DFID’s treatŵeŶt of its direct SupplǇ PartŶers. This 
iŶcludes, ďut is Ŷot liŵited to: appropriate priciŶg of services; fiduciarǇ aŶd fiŶaŶcial risk ŵaŶageŵeŶt processes; 
applǇiŶg traŶspareŶt aŶd respoŶsive ŵeasures ǁhere deliverǇ chaiŶ partŶers uŶderperforŵ agaiŶst the KPI areas; 
takiŶg a zero toleraŶce approach to taǆ evasioŶ, corruptioŶ, ďriďerǇ aŶd fraud iŶ suďseƋueŶt service deliverǇ or iŶ 
partŶership agreeŵeŶts. Direct SupplǇ PartŶers ŵust cascade the priŶciples of the Code throughout their deliverǇ 
chaiŶ to eŶsure DFID ethical ďehaviour staŶdards are eŵďedded aŶd ŵaiŶtaiŶed. 
 
SpeĐifiĐ reƋuireŵeŶts for direĐt SupplǇ PartŶers iŶĐlude: 
 

 Provide assuraŶce to DFID that the policies aŶd practices of their deliverǇ chaiŶ SupplǇ PartŶers aŶd 
affiliates coŵplǇ ǁith the Code;  

 MaiŶtaiŶiŶg aŶd shariŶg ǁith DFID up‐to‐date aŶd accurate records of all doǁŶstreaŵ partŶers iŶ receipt of 
DFID fuŶds aŶd/or DFID fuŶded iŶveŶtorǇ or assets. This should ŵap hoǁ fuŶds floǁ froŵ theŵ to eŶd 
ďeŶeficiaries aŶd ideŶtifǇ risks aŶd poteŶtial risks aloŶg the deliverǇ chaiŶ;  

 EŶsuriŶg deliverǇ chaiŶ partŶer eŵploǇees are eǆpresslǇ Ŷotified of the DFID ͚reportiŶg coŶcerŶs’ ŵail ďoǆϯ 
fouŶd oŶ DFID’s eǆterŶal ǁeďsite aŶd of the circuŵstaŶces iŶ ǁhich this should ďe used;  

 PuďlicatioŶ of DFID fuŶdiŶg data iŶ accordaŶce ǁith the IŶterŶatioŶal Aid TraŶspareŶcǇ IŶitiative ;IATIͿϰ  
 SupplǇ PartŶers shall adhere to HMG proŵpt paǇŵeŶt policǇ aŶd Ŷot use restrictive eǆclusivitǇ agreeŵeŶts 

ǁith suď‐partŶers. 
 
 
 
 
 

                                                           
3 https://www.gov.uk/government/organisations/department-for-international-development/about#reporting-fraud  
4 http://www.aidtransparency.net/  
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ϰ. EŶviroŶŵeŶtal issues  
KeǇ PerforŵaŶce IŶdicators KPI ϰ a – ď 

 
DFID SupplǇ PartŶers ŵust ďe coŵŵitted to high eŶviroŶŵeŶtal staŶdards, recogŶisiŶg that DFID’s activities ŵaǇ 
chaŶge the ǁaǇ people use aŶd relǇ oŶ the eŶviroŶŵeŶt, or ŵaǇ affect or ďe affected ďǇ eŶviroŶŵeŶtal coŶditioŶs.  
SupplǇ PartŶers ŵust deŵoŶstrate theǇ have takeŶ sufficieŶt steps to protect the local eŶviroŶŵeŶt aŶd 
coŵŵuŶitǇ theǇ ǁork iŶ, aŶd to ideŶtifǇ eŶviroŶŵeŶtal risks that are iŵŵiŶeŶt, sigŶificaŶt or could cause harŵ or 
reputatioŶal daŵage to DFID. 
 
CoŵŵitŵeŶt to eŶviroŶŵeŶtal sustaiŶaďilitǇ ŵaǇ ďe deŵoŶstrated ďǇ:  
 

 Forŵal eŶviroŶŵeŶtal safeguard policies iŶ place;  
 PuďlicatioŶ of eŶviroŶŵeŶtal perforŵaŶce reports oŶ a regular ďasis 
 Meŵďership or sigŶature of relevaŶt eŶviroŶŵeŶtal Codes, ďoth directlǇ aŶd ǁithiŶ the deliverǇ chaiŶ such 

as coŶveŶtioŶs, staŶdards or certificatioŶ ďodies ;e.g. the Eǆtractive IŶdustries TraŶspareŶcǇ IŶitiativeϱͿ. 
 

 

ϱ. Terrorisŵ aŶd SeĐuritǇ  
KeǇ PerforŵaŶce IŶdicators KPI ϱ a – d 

 
DFID SupplǇ PartŶers ŵust iŵpleŵeŶt due diligeŶce processes to provide assuraŶce that UK GoverŶŵeŶt fuŶdiŶg is 
Ŷot used iŶ aŶǇ ǁaǇ that coŶtraveŶes the provisioŶs of the Terrorisŵ Act ϮϬϬϬ, aŶd aŶǇ suďseƋueŶt regulatioŶs 
pursuaŶt to this Act.  
 
DFID SupplǇ PartŶers ŵust ŵaiŶtaiŶ high levels of data securitǇ iŶ accordaŶce ǁith the Data ProtectioŶ Act ϭϵϵϴ 
aŶd aŶǇ suďseƋueŶt regulatioŶs pursuaŶt to this Act, or Ŷeǁ Act aŶd ǁith the GeŶeral Data ProtectioŶ RegulatioŶ 
;Directive ϵϱ/ϰϲ/ECͿ. 
 
SpeĐifiĐ reƋuireŵeŶts:  

 DevelopŵeŶt aŶd proof of applicatioŶ aŶd eŵďeddiŶg of a coŵpreheŶsive Terrorisŵ aŶd SecuritǇ PolicǇ 
 DevelopŵeŶt aŶd proof of applicatioŶ aŶd eŵďeddiŶg of persoŶal data processiŶg processes ǁithiŶ a Data 

ProtectioŶ PolicǇ  
 DFID SupplǇ PartŶers ŵust safeguard the iŶtegritǇ aŶd securitǇ of their IT aŶd ŵoďile coŵŵuŶicatioŶs 

sǇsteŵs iŶ liŶe ǁith the HMG CǇďer EsseŶtials Scheŵeϲ.  Aǁard of the CǇďer EsseŶtials or CǇďer EsseŶtial 
Plus ďadges ǁould provide orgaŶisatioŶal evideŶce of ŵeetiŶg the UK GoverŶŵeŶt‐eŶdorsed staŶdard;  

 All DFID SupplǇ PartŶers ǁho ŵaŶage aid prograŵŵes ǁith a digital eleŵeŶt ŵust adhere to the gloďal 
PriŶciples for Digital DevelopŵeŶtϳ, ǁhich sets out ďest practice iŶ techŶologǇ‐eŶaďled prograŵŵes 

 EŶsure that DFID fuŶdiŶg is Ŷot liŶked to terrorist offeŶces, terrorist activities or fiŶaŶciŶg. 
 

 

ϲ. SafeguardiŶg, SoĐial RespoŶsiďilitǇ aŶd HuŵaŶ Rights  

KeǇ PerforŵaŶce IŶdicators: KPI ϲ a – d 

 
SafeguardiŶg, social respoŶsiďilitǇ aŶd respect for huŵaŶ rights are ceŶtral to DFID’s eǆpectatioŶs of its SupplǇ 
PartŶers. SupplǇ PartŶers ŵust eŶsure that roďust procedures are adopted aŶd ŵaiŶtaiŶed to eliŵiŶate the risk of 
poor huŵaŶ rights practices ǁithiŶ coŵpleǆ deliverǇ chaiŶ eŶviroŶŵeŶts fuŶded ďǇ DFID. These practices iŶclude 
                                                           
5 https://eiti.org/  
6 https://www.gov.uk/government/publications/cyber-essentials-scheme-overview  
7 http://digitalprinciples.org/  
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seǆual eǆploitatioŶ, aďuse aŶd harassŵeŶt; all forŵs of child aďuse aŶd iŶeƋualitǇ or discriŵiŶatioŶ oŶ the ďasis of 
race, geŶder, age, religioŶ, seǆualitǇ, culture or disaďilitǇ. SupplǇ PartŶers ŵust place aŶ eŵphasis oŶ the coŶtrol of 
these aŶd further uŶethical aŶd illegal eŵploǇŵeŶt practices, such as ŵoderŶ daǇ slaverǇ, forced aŶd child laďour 
aŶd other forŵs of eǆploitative aŶd uŶethical treatŵeŶt of ǁorkers aŶd aid recipieŶts. DFID ǁill eǆpect a particular 
eŵphasis oŶ the ŵaŶageŵeŶt of these issues iŶ high risk fragile aŶd coŶflict affected states ;FCASͿ, ǁith a focus oŶ 
eŶsuriŶg reŵedǇ aŶd redress if thiŶgs go ǁroŶg. 

SpeĐifiĐ reƋuireŵeŶts:  

 DevelopŵeŶt aŶd proof of applicatioŶ aŶd eŵďeddiŶg of a SafeguardiŶg PolicǇ; 
 DeliverǇ of Social RespoŶsiďilitǇ, HuŵaŶ Rights aŶd SafeguardiŶg traiŶiŶg throughout the deliverǇ chaiŶ;  
 CoŵpliaŶce level ϭ SupplǇ PartŶers ŵust ďe fullǇ sigŶed up to the UN Gloďal Coŵpactϴ;  
 Practices iŶ liŶe ǁith the IŶterŶatioŶal Laďour OrgaŶisatioŶ ;ILOͿ ϭϯϴϵ aŶd the Ethical TradiŶg IŶitiative ;ETIͿ 

Base CodeϭϬ are to ďe eŶcouraged throughout the deliverǇ chaiŶ;  
 Policies to eŵďed good practice iŶ liŶe ǁith the UN Gloďal Coŵpact GuidiŶg PriŶciples ϭ & Ϯ oŶ ďusiŶess 

aŶd huŵaŶ rights throughout the deliverǇ chaiŶ are reƋuired, as detailed iŶ AŶŶeǆ Ϯ;  
 CoŵpliaŶce level ϭ SupplǇ PartŶers to suďŵit a StateŵeŶt of CoŵpliaŶce outliŶiŶg hoǁ the orgaŶisatioŶ’s 

ďusiŶess activities help to develop local ŵarkets aŶd iŶstitutioŶs aŶd further hoǁ theǇ coŶtriďute to social 
aŶd eŶviroŶŵeŶtal sustaiŶaďilitǇ, ǁhilst coŵplǇiŶg ǁith iŶterŶatioŶal priŶciples oŶ SafeguardiŶg aŶd 
HuŵaŶ Rights laďour aŶd ethical eŵploǇŵeŶt, social iŶclusioŶ aŶd eŶviroŶŵeŶtal protectioŶ; 

 OverarchiŶg coŶsideratioŶ giveŶ to ďuildiŶg local capacitǇ aŶd proŵotiŶg the iŶvolveŵeŶt of people ǁhose 
lives are affected ďǇ ďusiŶess decisioŶs. 

 
 
 

                                                           
8 https://www.unglobalcompact.org/what-is-gc/mission/principles  
9 http://ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 ILO CODE:C138  
10 http://www.ethicaltrade.org/eti-base-code  



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϴϯ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

AŶŶeǆ 1a 
 

CoŵpliaŶĐe KPIs aŶd ĐoŶtraĐtual ĐheĐkiŶg ŵeĐhaŶisŵs ‐ DFID CoŶtraĐts  
 
MaiŶtaiŶiŶg staŶdards of assuraŶce aŶd driviŶg sustaiŶaďle iŵproveŵeŶts, iŶ coŶŶectioŶ ǁith the Code’s priŶciples through 
SupplǇ PartŶer relatioŶships is a keǇ focus for DFID.  
 
SupplǇ PartŶer aŶd deliverǇ chaiŶ coŵpliaŶce checkiŶg processes ǁill take place iŶ accordaŶce ǁith the agreed coŵpliaŶce 
levels aŶd the specific coŶtractual clauses doǁŶ the deliverǇ chaiŶ, DFID shall uŶdertake coŵpliaŶce checks. 
 
Where appropriate, a plaŶ settiŶg out the Code of CoŶduct deliverǇ ŵethodologǇ for the SupplǇ PartŶer arraŶgeŵeŶts duriŶg 
the coŶtract terŵ ŵaǇ ďe joiŶtlǇ developed ǁith DFID duriŶg CoŶtract ŵoďilisatioŶ. 
 
 
 

 
CoŶtraĐt CheĐks aŶd CoŵpliaŶĐe KPIs  

 
KPI target 

 
SpeĐifiĐ CoŶtraĐtual liŶk 

 

 
CheĐkiŶg ŵeĐhaŶisŵ 

 
 
 
 
i. 
 
 
 
 
 
ii. 

 

DeclaratioŶ of acceptaŶce of the DFID 
SupplǇ PartŶer Code of CoŶduct  

AŶŶual 
declaratioŶ 
suďŵitted ďǇ 
coŶtracted 
SupplǇ PartŶer 
oŶ ďehalf of 
deliverǇ chaiŶ  

CoŶtract Terŵs aŶd 
CoŶditioŶs Clause ϱ.ϭ  
aŶd Clause ϳ.ϳ 

DeclaratioŶ of 
acceptaŶce at 
the applicaďle level of 
coŵpliaŶce ǁith each 
of the ϲ sectioŶs 
received  

 

DeclaratioŶ of sigŶ up to the UN Gloďal 
Coŵpact 

AŶŶual 
declaratioŶ 
suďŵitted ďǇ the 
direct SupplǇ 
PartŶer  

 
 
StaŶdard SelectioŶ 
QuestioŶŶaire ;SSQͿ 

DeclaratioŶ of 
applicaďle sigŶ up / 
applicatioŶ received  

1. 
 
a) 
 
 
 
 
 
 
 
 
 
 
ď) 
 
 
 
 
 
 
 
 
 
 
 

VfM aŶd GoverŶaŶĐe staŶdards  

EcoŶoŵic aŶd goverŶaŶce policies iŶ 
practice 

 
 
AŶŶual updated 
docuŵeŶtatioŶ 
provided 
;copǇ of Policies 
ǁith detailed 
aŶŶual fiŶaŶcial 
ďreakdoǁŶ 
relatiŶg to 
coŶtractͿ  

 
 
Terŵs aŶd CoŶditioŶs 
Clauses ϭϯ, ϭϰ & ϭϱ 

 
 
AŶŶual coŶtract 
revieǁ/prograŵŵe 
ŵaŶageŵeŶt 
 
Audit checks 
CoŵpliaŶce checks  

VfM ďeiŶg ŵaǆiŵised over the life of a 
coŶtract  

ϭ. BǇ coŶfirŵatioŶ of aŶŶual profit 
level fluctuatioŶs siŶce teŶder 
suďŵittal 

Ϯ.  ďǇ tiŵelǇ ideŶtificatioŶ aŶd 
resolutioŶ of issues 

ϯ. eŶsuriŶg lessoŶs learŶed are 
shared 

 
 
 
 
Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 

 
 
 
CoŶtract T&Cs Clauses ϭϱ 
& ϮϬ 
 
 
Terŵs of RefereŶce  
 
 
 
Terŵs of RefereŶce  

 
 
 
CoŵpliaŶce checks  
 
AŶŶual coŶtract 
revieǁ/prograŵŵe 
ŵaŶageŵeŶt 
CoŵpliaŶce checks 
 
AŶŶual coŶtract 
revieǁ/prograŵŵe 
ŵaŶageŵeŶt 
CoŵpliaŶce checks 
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Đ) 

Taǆ DeclaratioŶ ;HMRC forŵatͿ 

 Taǆ the orgaŶisatioŶ paid oŶ 
profits ŵade iŶ the last ϯ Ǉears, 
aŶd iŶ ǁhich couŶtries 

 CoŵpliaŶce ǁith relevaŶt couŶtrǇ 
level taǆ regulatioŶs fullǇ 
uŶderstood aŶd ŵet  

 

 
 
 
AŶŶuallǇ updated 
docuŵeŶtatioŶ 
suďŵitted ďǇ 
coŶtracted 
supplier aŶd oŶ 
ďehalf of deliverǇ 
chaiŶ partŶers  

 
 
 
Terŵs aŶd CoŶditioŶs 
Clauses ϭϱ, Ϯϯ & Ϯϰ 
 
 
Terŵs of refereŶce  

 
 
 
 
AŶŶual returŶ 
 
CoŵpliaŶce checks  

Ϯ. 

a) 

EthiĐal Behaviour  

RecruitŵeŶt policǇ ;ǁhich ŵust address 
circuŵstaŶces ǁhere there ŵaǇ ďe 
poteŶtial or actual coŶflict of iŶterestͿ 

 
Updated policǇ 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ ďǇ 
coŶtracted 
supplier aŶd oŶ 
ďehalf of deliverǇ 
chaiŶ partŶers  

 
Terŵs aŶd CoŶditioŶs 
Clauses ϲ, ϱϭ & ϱϰ 

 
 
AŶŶual returŶ  
CoŵpliaŶce checks 

ď) 
 

OŶgoiŶg coŶflict of iŶterest, ŵitigatioŶ aŶd 
ŵaŶageŵeŶt 

As Ϯa. aďove  Terŵs aŶd coŶditioŶs 
Clause ϱϰ 

AŶŶual returŶ 
CoŵpliaŶce checks  

 
Đ) 
 

Refresher ethical traiŶiŶg aŶd staff updates 
;iŶcludiŶg disclosure restrictioŶs oŶ DFID 
coŶfideŶtial iŶforŵatioŶͿ  
 

CopǇ of traiŶiŶg 
logs provided 
DeliverǇ iŶ 
accordaŶce ǁith 
traiŶiŶg 
prograŵŵe iŶ 
place   

Terŵs aŶd coŶditioŶs 
Clause ϲ, Ϯϵ, ϱϭ & ϱϰ 

AŶŶual returŶ 
CoŵpliaŶce  
 checks  
 

d) 
 

A ǁorkforce ǁhistleďloǁiŶg policǇ 
 

CoŶtiŶuous 
ǁorkforce 
aǁareŶess 
ŵaiŶtaiŶed 
PolicǇ iŶ place  

Terŵs aŶd CoŶditioŶs  
Clause ϰϴ  

AŶŶual returŶ  
CoŵpliaŶce checks 
 

e) 
 
 

ϭ. Procedures settiŶg out hoǁ, staff 
iŶvolved iŶ DFID fuŶded ďusiŶess, caŶ 
iŵŵediatelǇ report all suspicioŶs or 
allegatioŶs of aid diversioŶ, fraud, 
ŵoŶeǇ lauŶderiŶg or couŶter terrorisŵ 
fiŶaŶce to the CouŶter Fraud aŶd 
WhistleďloǁiŶg UŶit ;CFWUͿ at 
reportiŶgcoŶcerŶs@dfid.gov.uk or oŶ 
+ϰϰ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ  

 
Ϯ. EŵploǇees ǁorkiŶg oŶ DFID CoŶtracts 

fullǇ aǁare of the DFID eǆterŶal 
ǁeďsite reportiŶg coŶcerŶs ŵailďoǆ

 
CoŶtiŶuous 
aǁareŶess 
ŵaiŶtaiŶed 
 
Procedure iŶ 
place  
 
 
CoŶtiŶuous 
aǁareŶess 
ŵaiŶtaiŶed    

 
Terŵs aŶd CoŶditioŶs 
Clauses ϲ, ϰϴ & ϱϰ 
 
 
 
 
 
 
Terŵs aŶd CoŶditioŶs 
Clause ϰϴ 

 
AŶŶual returŶ  
CoŵpliaŶce checks 
 
 
 
 
 
 
AŶŶual returŶ  
CoŵpliaŶce checks 
 

f)  DeclaratioŶs of direct or suďcoŶtractor staff 
ŵeŵďers proposed to ǁork oŶ DFID fuŶded 
ďusiŶess if eŵploǇed ďǇ DFID or the CroǁŶ 
iŶ the precediŶg tǁo Ǉears 

SupplǇ PartŶers aŶd their suďcoŶtractors 
ŵust provide proof of coŵpliaŶce ǁith the 
HMG approval reƋuireŵeŶts uŶder the 

 
 
 
Details suďŵitted 
as applicaďle  

 
Terŵs aŶd CoŶditioŶs 
Clause ϰϴ 
 
 
HMG ďusiŶess 
appoiŶtŵeŶt rules  

 

 
AŶŶual returŶ  
CoŵpliaŶce checks 
 
CoŶtract ŵaŶageŵeŶt   



VersioŶ Ϯ.ϭ ‐ JaŶuarǇ ϮϬϭϵ  OFFICIAL  Page ϴϱ of ϴϵ 
DFID StaŶdard Terŵs & CoŶditioŶs – Service CoŶtracts 

ďusiŶess appoiŶtŵeŶt rules  

ϯ. 
 
 
a) 
 
 
 
ď) 
 
 
 
 
Đ) 
 
 
 
 
d) 
 
 
 
 
e) 
 
 
 
f) 

TraŶspareŶĐǇ aŶd DeliverǇ ChaiŶ 
MaŶageŵeŶt   
 
IATI coŵpliaŶce for SupplǇ PartŶer aŶd 
their deliverǇ chaiŶ SupplǇ PartŶers  

 

 
Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ  

 
CoŶtract Terŵs aŶd 
CoŶditioŶs Clause Ϯϴ 
 
 

 
TeŶder evaluatioŶ 
 
Periodic spot checks  
CoŵpliaŶce checks 

 Up to date aŶd accurate records of all 
deliverǇ chaiŶ SupplǇ PartŶers 

Updated 
docuŵeŶtatioŶ 
suďŵitted iŶ 
accordaŶce ǁith 
Clause Ϯϲ.ϳ  

CoŶtract Terŵs & 
coŶditioŶs Clause ϵ & Ϯϴ 
TeŶder suďŵittal – 
deliverǇ chaiŶ   

AŶŶual returŶ  
CoŵpliaŶce checks 
CoŶtract ŵaŶageŵeŶt  

Policies aŶd practices for the ŵaŶageŵeŶt 
of deliverǇ chaiŶ partŶers aŶd affiliates 
aligŶed to the DFID SupplǇ PartŶer Code of 
CoŶduct 

Updated 
docuŵeŶtatioŶ 
suďŵitted 
aŶŶuallǇ 

 
CoŶtract Terŵs & 
coŶditioŶs Clause ϳ 

 
CoŶtract ŵaŶageŵeŶt 
processes 
Periodic spot checks  
CoŵpliaŶce checks 

Taǆ evasioŶ, ďriďerǇ, corruptioŶ aŶd fraud ‐
stateŵeŶts of assuraŶce provided  

Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 
 

CoŶtract Terŵs aŶd 
CoŶditioŶs Ϯϯ & Ϯϰ 
 

Periodic aŶd aŶŶual 
returŶ spot checks 
CoŵpliaŶce checks 

All deliverǇ chaiŶ partŶer eŵploǇees 
ǁorkiŶg oŶ DFID CoŶtracts fullǇ aǁare of 
the DFID reportiŶg coŶcerŶs ŵailďoǆ 

Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 

CoŶtract Terŵs & 
CoŶditioŶs Clause ϰϴ 

Periodic aŶd aŶŶual 
returŶ  
spot checks 

HMG proŵpt paǇŵeŶt policǇ adhered to ďǇ 
all deliverǇ chaiŶ partŶers 

Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 

CoŶtract Terŵs & 
coŶditioŶs ϳ  

HMG spot checks 
CoŵpliaŶce checks 
AŶŶual returŶ 

ϰ. 
 
a) 
 
 
 
 
 
 
 
 
ď) 

EŶviroŶŵeŶtal Issues  

ϭ.Steps iŶ place to ideŶtifǇ eŶviroŶŵeŶtal 
risks ;e.g. ďǇ ŵaiŶtaiŶiŶg a risk registerͿ 
EŶsuriŶg legislative reƋuireŵeŶts are ďeiŶg 
ŵet  
 
Ϯ. Forŵal coŶteǆt specific eŶviroŶŵeŶtal 
safeguardiŶg policies iŶ place to eŶsure 
legislative reƋuireŵeŶts are ďeiŶg ŵet  

 
 
Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 

 
 
 
 
CoŶtract Terŵs & 
CoŶditioŶs Clause ϱϯ aŶd 
ToRs  
 

 
 
CoŶtract ŵaŶageŵeŶt  
 
Periodic aŶd aŶŶual 
returŶ spot checks 
CoŵpliaŶce checks 

Puďlished aŶŶual eŶviroŶŵeŶtal 
perforŵaŶce reports 

Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ 

CoŶtracts ToRs 
 

Periodic aŶd aŶŶual 
returŶ spot checks 

ϱ. 
 
a) 
 
 
 
 

Terrorisŵ aŶd SeĐuritǇ 

Up to date status declaratioŶ regardiŶg the 
reportiŶg of terrorist offeŶces or offeŶces 
liŶked to terrorist activities or fiŶaŶciŶg  

 
Updated 
docuŵeŶtatioŶ 
suďŵitted if aŶd 
ǁheŶ chaŶges 
ideŶtified siŶce 

 
StaŶdard SelectioŶ 
QuestioŶŶaire ;SSQͿ  
 

 
 
AŶŶual returŶ 
Spot checks  
CoŵpliaŶce checks 
AŶŶual coŶtract revieǁ 
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ď) 
 
 
 
 
 
Đ) 
 
 
 
 
 
d) 
 
 
 

teŶder suďŵittal  
CertificatioŶ at or aďove the level set out iŶ 
the teŶder suďŵittal 

Updated 
docuŵeŶtatioŶ 
suďŵitted if 
chaŶges 
ideŶtified siŶce 
teŶder suďŵittal 
 

StaŶdard SelectioŶ
QuestioŶŶaire ;SSQͿ 
 

AŶŶual returŶ
CoŵpliaŶce checks 

Data ŵaŶaged iŶ accordaŶce ǁith DFID 
SecuritǇ PolicǇ aŶd sǇsteŵs iŶ accordaŶce 
ǁith the HMG CǇďer EsseŶtials Scheŵe 

Updated 
docuŵeŶtatioŶ 
suďŵitted if 
chaŶges 
ideŶtified siŶce 
teŶder suďŵittal 

CoŶtract T&Cs Clause ϯϮ 
& ϯϯ 

CoŵpliaŶce checks

Best practice gloďal PriŶciples for Digital 
DevelopŵeŶt iŶ place  

Updated 
docuŵeŶtatioŶ 
suďŵitted if 
chaŶges 
ideŶtified siŶce 
teŶder suďŵittal 

Terŵs of refereŶce 
;TORsͿ 

AŶŶual coŶtract revieǁ 
CoŵpliaŶce checks 

ϲ. 

  

a) 

 

 

 

ď) 

 

 

 

 

Đ) 

 

 

d) 

SafeguardiŶg, SoĐial RespoŶsiďilitǇ aŶd 
HuŵaŶ Rights 

ProvisioŶ of a curreŶt iŶterŶal docuŵeŶt 
deŵoŶstratiŶg good practice aŶd assuriŶg 
coŵpliaŶce ǁith keǇ legislatioŶ oŶ 
iŶterŶatioŶal priŶciples oŶ laďour aŶd 
ethical eŵploǇŵeŶt 

 
 
 
CoŶfirŵatioŶ of 
UN Gloďal 
Coŵpact 
Meŵďership 

 
 
 
StaŶdard SelectioŶ 
QuestioŶŶaire 

 
 
 
TeŶder evaluatioŶ  
 
AŶŶual returŶ  
CoŵpliaŶce checks 

Agreed level of ŵeasures iŶ place aŶd 
cascaded to assure the preveŶtioŶ of actual, 
atteŵpted or threateŶed seǆual 
eǆploitatioŶ or aďuse or other forŵs of 
iŶeƋualitǇ or discriŵiŶatioŶ ďǇ eŵploǇees 
or aŶǇ other persoŶs eŶgaged aŶd 
coŶtrolled ďǇ the SupplǇ PartŶer to perforŵ 
aŶǇ activities relatiŶg to DFID fuŶded ǁork. 
Roďust procedures for the reportiŶg of 
suspected ŵiscoŶduct, illegal acts or 
failures to iŶvestigate iŶ place 

Updated 
docuŵeŶtatioŶ 
suďŵitted oŶce 
aŶŶuallǇ  

CoŶtract T&Cs Clause ϱϬ  TeŶder evaluatioŶ,  
CoŵpliaŶce checks 

 
RecogŶitioŶ of the ILO staŶdards 
 
Meŵďership of Ethical TradiŶg IŶitiative 
;ETIͿ 
 

 
Meŵďership 
Ŷuŵďer  

   
 
CoŵpliaŶce checks 

 

ϭ.PriŶciples cascaded to eŵploǇees aŶd 
deliverǇ chaiŶ partŶers via aŶ iŶterŶal policǇ 
or ǁritteŶ outliŶe of good practice service 
deliverǇ approaches to HuŵaŶ Rights aŶd 
SafeguardiŶg reflectiŶg UN Gloďal Coŵpact 
PriŶciples ϭ & Ϯ   

Ϯ.  Nuŵďer aŶd details of aŶǇ orgaŶisatioŶal 
safeguardiŶg allegatioŶs reported   

 
 
Updated 
docuŵeŶtatioŶ 
suďŵitted 
aŶŶuallǇ  
 
 
 
Updated 
docuŵeŶtatioŶ 
suďŵitted if aŶd 
ǁheŶ chaŶges 

 
 
CoŶtract T&Cs Clause ϱϬ 

 
 
AŶŶual returŶ  
 
CoŵpliaŶce checks 
 
 
 
 
 
 
AŶŶual checks  
CoŵpliaŶce checks 
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ϯ.Level of coŵŵitŵeŶt iŶ relatioŶ to the 
CoŶtract evideŶt iŶ deliverǇ practices iŶ liŶe 
ǁith the ǁorkplace aŶd coŵŵuŶitǇ 
guidaŶce provided iŶ the DFID SupplǇ 
PartŶer Code of CoŶduct AŶŶeǆ Ϯ 

ideŶtified siŶce 
teŶder suďŵittal 
 
Updated 
docuŵeŶtatioŶ 
suďŵitted 
aŶŶuallǇ 

 
 
 
 
TeŶder evaluatioŶ  
 
CoŵpliaŶce checks 
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AŶŶeǆ Ϯ 

 
UN Gloďal CoŵpaĐt – HuŵaŶ Rights 

PriŶĐiple 1: ďusiŶesses should support aŶd respect the protectioŶ of iŶterŶatioŶallǇ proclaiŵed HuŵaŶ Rights 

PriŶĐiple Ϯ: ďusiŶesses should eŶsure theǇ are Ŷot coŵplicit iŶ HuŵaŶ Rights aďuse  

OrgaŶisatioŶs should do this ďǇ giviŶg atteŶtioŶ to vulŶeraďle groups iŶcludiŶg ǁoŵeŶ, childreŶ, people ǁith disaďilities, 
iŶdigeŶous groups, ŵigraŶt ǁorkers aŶd older people. 

OrgaŶisatioŶs should coŵplǇ ǁith all laǁs, hoŶouriŶg iŶterŶatioŶal staŶdards aŶd giviŶg particular coŶsideratioŶ to high risk 
areas ǁith ǁeak goverŶaŶce. 

Eǆaŵples of hoǁ suppliers aŶd partŶers should do this are set out ďeloǁ: 

IŶ the ǁorkplaĐe 

 ďǇ providiŶg safe aŶd healthǇ ǁorkiŶg coŶditioŶs 

 ďǇ guaraŶteeiŶg freedoŵ of associatioŶ 

 ďǇ eŶsuriŶg ŶoŶ‐discriŵiŶatioŶ iŶ persoŶŶel practices 

 ďǇ eŶsuriŶg that theǇ do Ŷot use directlǇ or iŶdirectlǇ forced laďour or child laďour 

 ďǇ providiŶg access to ďasic health, educatioŶ aŶd housiŶg for the ǁorkers aŶd their faŵilies, if these are Ŷot provided 

elseǁhere 

 ďǇ haviŶg aŶ affirŵative actioŶ prograŵŵe to hire victiŵs of doŵestic violeŶce 

 ďǇ ŵakiŶg reasoŶaďle accoŵŵodatioŶs for all eŵploǇees' religious oďservaŶce aŶd practices 
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IŶ the ĐoŵŵuŶitǇ 

 ďǇ preveŶtiŶg the forciďle displaceŵeŶt of iŶdividuals, groups or coŵŵuŶities 

 ďǇ ǁorkiŶg to protect the ecoŶoŵic livelihood of local coŵŵuŶities 

 ďǇ coŶtriďutiŶg to the puďlic deďate. CoŵpaŶies iŶteract ǁith all levels of goverŶŵeŶt iŶ the couŶtries ǁhere theǇ 
operate. TheǇ therefore have the right aŶd respoŶsiďilitǇ to eǆpress their vieǁs oŶ ŵatters that affect their operatioŶs, 
eŵploǇees, custoŵers aŶd the coŵŵuŶities of ǁhich theǇ are a part 

 through differeŶtial priciŶg or sŵall product packages create Ŷeǁ ŵarkets that also eŶaďle the poor to gaiŶ access to 
goods aŶd services that theǇ otherǁise could Ŷot afford 

 ďǇ fosteriŶg opportuŶities for girls to ďe educated to eŵpoǁer theŵ aŶd also helps a coŵpaŶǇ to have a ďroader aŶd 
ŵore skilled pool of ǁorkers iŶ the future, aŶd 

 perhaps ŵost iŵportaŶtlǇ, a successful ďusiŶess ǁhich provides deceŶt ǁork, produces ƋualitǇ goods or services that 
iŵprove lives, especiallǇ for the poor or other vulŶeraďle groups, is aŶ iŵportaŶt coŶtriďutioŶ to sustaiŶaďle 
developŵeŶt, iŶcludiŶg huŵaŶ rights 

 If coŵpaŶies use securitǇ services to protect their operatioŶs, theǇ ŵust eŶsure that eǆistiŶg iŶterŶatioŶal guideliŶes 
aŶd staŶdards for the use of force are respected 
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Terms of Reference 

 
Myanmar UK Partnership for Education (MUPE): Component 1 – Towards 

Results in Education and English (TREE) 
 

 
1. Requirement 

 
This is the Terms of Reference (ToR) for Component 1: Towards Results in Education and 
English (TREE).  The high level need of this component of the education programme is to 
supply teaching skills capability development to teacher educators, increase awareness about 
inclusivity in education and contribute towards a Continuous Professional Development 
programme for teacher educators linked to national teacher education reforms. The suppliers 
will also need to increase the capability of teacher educators to monitor & evaluate and use 
research effectively, and facilitate links between educational institutions and improve the 
overall professional development of the teaching practice. Additionally, the supplier will be 
required to build the institutional capacity of the Department of Higher Education (Department 
of Teacher Education and Training) in providing strong inclusive education development and 
reforms. Where possible and relevant, the supplier shall include management staff of the 
Teacher Education Institutions (TEIs) and principals and teachers of practising schools in the 
provision of support activities to teacher educators.   
 
We expect the supplier to coordinate with the Ministry of Education (MoE) and other 
components of MUPE (including MUPE-supported Strengthening Pre-service Teacher 
Education in Myanmar (STEM) project and other relevant development partners on the 
design, development and delivery of all activities; provision of academic oversight of the 
practicum work in the TEIs regardless of the subject matter; development of materials on 
teacher education English curriculum; quality delivery of the teacher education English 
curriculum (existing or new); development of materials on inclusive education ; quality delivery 
of training on inclusive practices; design and development of research, monitoring and 
evaluation programmes for teacher educators and delivery of training on research, monitoring 
and evaluation.  
 
The detailed scope of work, deliverables (outcomes and outputs) and the remainder of the 
document set out the specification of requirements along with the Annex B - Background Note.  

 
2. Timescale and Duration  
 
This is a 5-year programme. The contract will run for 5 years from the Award of Contract 
(2019-2024)  
 
There is a possibility of an extension of up to 24 months which will be agreed between DFID 
programme Team and the service provider subject to programme requirements, performance 
of the service provider and availability of funding. The value of the extension will not exceed 
the annual contract value of the original contract and will be proportionate to the agreed 
timeframe for the extension. The value of the extension will therefore, for TREE, not exceed 
£4.8 million pounds Sterling.   
 
Any potential extension of the contract needs to be agreed with DFID education team a 
minimum of 12 months before the contract expiry date. 
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DFID has the opportunity to scale up or down service provider activities, alter scope of work 
and extend the ToR based on programme success and DFID Burma’s needs.  

 
 

3. Budget 
 

The budget limit for TREE programme is a maximum of Sterling Pounds, £ 12 million. 
 
4. Context 

 
The Myanmar-UK Partnership for Education (MUPE) is a new 5-year DFID programme that 
aims to support more relevant learning for all Myanmar’s children in Burma, equipping them 
for life after school. The programme will support Government of Burma, Ministry of Education 
and local/ethnic authorities and other non-state actors to make the education system in Burma 
more accessible, better in quality and more inclusive. More background detail is given in 
Annex B. The supplier should also draw on their own knowledge about the education context 
and needs in Burma. 
 
This ToRs covers one of five MUPE programmes – Component 1 on strengthening English 
and teacher education. The TORS refer to component 1A. Under Component 1B MUPE will 
also support the on-going Strengthening Pre-service Teacher Education in Myanmar (STEM) 
project that is working with the MoE on policy and institutional level reforms on pre-service 
teacher education. More details on STEM and the connections between TREE and STEM are 
detailed in these TORS and in Annex D. 
 
Component 1 will work alongside Component 2 which focuses on assessment and education 
reform support; Component 3 which focuses on supporting education provided by monastic 
and ethnic education providers and strengthening alignment with these systems and state 
education, and Component 4 which will support education in conflict-affected areas, including 
Rakhine, and Component 5 on evidence, evaluation and learning. All components are 
expected to coordinate on cross-cutting issues, so that they can collectively achieve the 
overall MUPE objectives and outcomes. Further background on MUPE, including the theory of 
change can be found in Annex B and C.   
 
 
5. Purpose and Objectives of Towards Results in Education and English 

 
The aim of component 1, TREE, is to improve the quality of teaching of teacher educators and 
teachers and academic oversight of management staff in Teacher Education Institutions and 
Department of Teacher Education and Training to achieve the impact of learning 
improvements of students in Burma  especially for English language.  

 
To achieve this, the TREE’s specific objectives are:  

 
i. To contribute to more effective and coherent professional development opportunities 

for teacher educators and equip Teacher Education Institutions (TEIs) to implement 
teacher education reforms in National Education Strategic Plan (NESP)1 

ii. To improve English proficiency and English language teaching of teacher educators, 
teachers and students 

                                                            
1 UNESCO STEM project is leading on the framework for Continuous Professional Development in 
TEIs. This objective aims to contribute to and complement UNESCO’s work especially in the technical 
areas of TREE – English, use of evidence and inclusive agenda with the focus on disability inclusion.  
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iii. To strengthen use of evidence to improve the quality of teaching and inform policy and 
planning 

iv. To provide support to Teacher Education Institutions (TEIs) and the Ministry of 
Education (MoE) to address inclusive agenda with the focus on disability inclusion 
 

The TREE programme will support the delivery of the National Education Strategic Plan 
(NESP)’s goal, with a particular emphasis on two transformational shifts:  

 
- Teachers support, develop and apply interactive classroom teaching and learning 

benefiting all students 
- All school children develop knowledge, skills, attitudes and competencies that are 

relevant to their lives and to the socio-economic development needs of 21st century 
Myanmar 

 
6. Recipient 

 
The main recipient of this programme is DFID Burma who will be the contracting party for the 
Supplier. Additional recipients are Ministry of Education, Teacher Education Institutions (TEIs), 
teacher educators, teachers and students.  
 
  
7. Scope of work 

 
The supplier will implement the MUPE Towards Results in Education and English (MUPE-
TREE) component. The Supplier will deliver across the six areas of engagement below. 
Inclusion, cohesion and capacity development of local counterparts will be common themes 
across all activities. This scope of work should be read in conjunction with the deliverables at 
outcome and output level at section 8.  

 
a. Continuous Professional Development of teacher educators and teachers 

and strengthening academic leadership of Education College principals, 
senior managers and practising school heads (addressing output 1, 2 and 7):  
In coordination with the MOE and UNESCO’s Strengthening Pre-Service Teacher 
Education in Myanmar (STEM) project2, the Supplier shall contribute to a coherent 
Continuous Professional Development (CPD) programme for teacher educators in 
TEIs. The supplier will develop, deliver, pilot and review CPD activities relating to 
English, inclusion teaching practice and use of evidence and research. 
Concurrently UNESCO will give oversight and spearhead the discussions on the 
overarching CPD framework making sure that TREE delivery and activities are in 
line with MoE’s plans and UNESCO’s STEM. The supplier shall have regular 
coordination with MoE and UNESCO for the coherence of activities in Teacher 
Education Institutions. The Supplier shall ensure that professional development 
opportunities delivered by TREE are designed, delivered and monitored as part of 
the broader CPD programme for teacher educators and linked to national teacher 
education reforms, notably the revised 4-year pre-service teacher education 
curriculum and the teacher competency standard framework. This includes 
ensuring that training and CPD opportunities are formally recognised, certified 
(where possible and appropriate) and linked to career pathways. The beneficiaries 
will include teacher educators, teachers, principals and practising school heads.  
 

                                                            
2 See Annex D for more background on the scope of the STEM project and expected coordination and partnership 
between TREE and STEM 
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In this scope, the Supplier shall strengthen the principals and senior managers of 
TEIs and practising school heads’ capacity to lead and support their staff’s 
professional development and academic performance and delivery of the NESP’s 
teacher education reforms.  
 
The Supplier shall also engage closely with the principals and senior managers of 
TEIs and practising school heads so that they are fully informed on the programme 
and involved in the programme’s delivery and monitoring with observable benefits 
to them.  
 
With the facilitation from the Supplier, the principals and senior managers of TEIs 
and practising school heads shall enable the teacher educators to participate 
effectively in the trainings and apply the skills learnt with student teachers. 
 

b. Supporting quality English teaching (addressing output 3 and 4): 
In this scope, the Supplier shall develop the English proficiency of teacher 
educators, principals and senior managers so that they can use English effectively 
in communications and in performing tasks relevant to their roles.  Their use of 
English shall be supported by efficient and innovative use of resources and 
technology.   

 
The Supplier shall also improve English language teaching and training capacity of 
teacher educators so that they can contribute substantially to the English language 
teaching in Myanmar. The activities shall be integral to the new Basic Education 
Curriculum, in its delivery of English subject and assessment of English skills of 
students. The target beneficiaries should be able to impart core English language 
teaching skills to the teacher trainees alongside the ability to respond to the context 
which might call for a mix or balanced approaches and skills. 

 
The supplier shall consider the expansion of English training to include teachers 
learning through distance education and in-service teachers. In-service and 
distance support should be piloted within practice schools with potential to roll out 
in later years of the project, considering use of technology to support delivery.  
 
The Supplier shall make sure that the beneficiaries (be they teacher educators, 
principals or senior managers) improve their professional knowledge and relevant 
skills in English. Their improvement shall be accredited by international standards 
so that they receive international qualifications on their proficiency level of a certain 
area or acknowledgement (for example, research publication, results sharing 
workshop, article publishing, etc.) that can be recognised for professional 
development and promotion. 
 

c. Supporting inclusive teaching (addressing output 5):  
In this scope, the Supplier shall improve awareness of the principals, senior 
managers, teacher educators and teachers on inclusive teaching practices 
especially disability, and equip teacher educators and teachers with the skills to 
reform their teaching and practice. The Supplier shall ensure that the leaders of the 
TEIs and schools (principals, senior managers, and practising school heads) get 
relevant awareness raising trainings and skills to support the teacher educators 
and teachers in their application of inclusive practices.  The Supplier shall train the 
teacher educators that can impart inclusive teaching practices especially towards 
people with disabilities to student teachers within the new 4 year curriculum of 
TEIs.   
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The Supplier shall engage with the Ministry of Education and other development 
partners working on inclusivity to ensure that skills to address inclusion, especially 
disability are mainstreamed into the core training given to student teachers and 
these skills are practised in the teaching practicum and eventually in the real 
classrooms.  There is also the need for inclusive training in state schools as in-
service teacher trainings where the Supplier is expected to contribute alongside the 
Ministry’s initiatives. The supplier could set up models of good practice for disability 
education in the practice schools, pilot an in-service teacher training approach and 
then roll out in later years of the programme. That in-service work may also need to 
include training and work with head teachers to support children with disabilities.  
 
The Supplier shall make sure that the beneficiaries (be they teacher educators, 
principals or senior managers) improve their professional knowledge and relevant 
skills in inclusive teaching. Where possible/appropriate training should be formally 
recognised and contribute to career pathways/promotion.   

 
d. Monitoring, evaluation, research and learning (addressing outputs 6 and 10):  

The Supplier shall improve the reflective practice and research skills of the teacher 
educators and equip them with necessary skills to not only monitor and evaluate 
their own progress in training but also contribute effectively to the monitoring and 
evaluation of activities and programmes run at their Teacher Education Institutions 
(TEIs). In doing so, basic research skills should also be imparted to them so that 
they can undertake relevant action research with student teachers, model research 
engagement for student teachers and use evidence in their training. Where 
relevant, teacher educators’ research work shall link to teacher educators’ further 
studies such as masters and PhDs. This channel of CPD shall be explored as part 
of a coherent CPD programme.  
 
The Supplier shall also ensure that the principals and senior managers are 
involved in the monitoring, evaluation, research and learning activities, and use of 
evidence that these activities generates.  

 
In addition, the Supplier shall ensure that all reports and research produced or 
conducted by TREE has robust data contributing to the Ministry’s information of 
TREE and applied use of evidence and data to improve teaching and teacher 
education institutions’ performance and management. The supplier will support 
targeted dissemination of research to different stakeholder groups.  
 
The supplier is required to continually monitor and evaluate the impacts of its 
planned and delivered interventions against the programme deliverables 
(outcomes and outputs) and, where appropriate, advise of any changes needed to 
ensure delivery of programme outcomes. 
 
Where possible and appropriate such monitoring and evaluation should involve 
local researchers.  
 
The Supplier will be required to establish a monitoring, evaluation, research and 
learning strategy that will inform implementation. The approach under the strategy 
should appraise processes, outputs and outcomes, address data gaps in evidence, 
quality assure evidence generated and support analysis or research that will inform 
decision making and give a depth of understanding of the factors affecting progress 
of TREE or MUPE. It should include stakeholder and political economy analysis 
and social appraisals to ensure the inclusiveness of TREE and MUPE. For any 
identified research to support an effective evaluation of the suppliers interventions, 
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final research questions shall be agreed with DFID during inception, following 
consultation with the Ministry, TEIs, HEIs (Higher Education Institutions), TE&M 
SSWG (Teacher Education and Management Sub Sector Working Group3) and 
DFID 
 
The Supplier will additionally be expected to assist DFID independent evaluators 
by providing access to data on TREE and the participating TEIs and stakeholders 
so that the independent evaluator can arrange any meetings or other 
communications they need for their assessments.  
 
The Supplier shall work with DFID, and where appropriate, DFID’s independent 
evaluator, to ensure that the recommendations of the independent evaluator are 
discussed, and where agreed, are reflected in the delivery of TREE  
 
The Supplier will be required to set up monitoring systems to provide DFID with 
ongoing progress reports on their achievements on the programme activities, 
outcomes and outputs met, issues to be resolved and risks. This requirement is 
dealt with in more detail in the Governance and Performance sections of this ToR. 
 

e. Strengthening partnerships between practising schools and teacher 
education colleges to support structured teaching practicum and teachers’ 
professional development (addressing outputs 8 and 9):  
Strengthen the links between Teacher Education Institutions (TEIs) and respective 
practising schools in a systematic and structured way so that the practising schools 
can serve their ultimate purpose of raising good teachers. In doing so, the role of 
principals and teachers from practising schools has to be recognised involving 
them wherever possible in discussion and trainings. Every endeavour of TREE at 
the practising schools should bemutually beneficial for the practising schools and 
TEIs. MoE is currently planning to have three groups of practice schools (i) practice 
schools in the EC for students to go in for individual lessons, (ii) local practice 
schools where students may teach for whole days and (iii) home-based practice 
schools where students would have practice teaching blocks. With the latter 
potentially linked to schools with mentors already in.4 
 
The Supplier shall improve the teaching practice or practicum of Teacher 
Education Institutions (TEIs) that is an increasing component of the new four-year 
teacher education degree programme and plays a crucial role both for teacher 
educators in training and student teachers in becoming teachers. English is 
preferably the key subject in modelling structured and strong teaching practice. The 
teacher educators’ capacity to supervise practicum shall be substantially increased. 
In line with development of policy and practice on practicum the Supplier will be 
expected to develop the capacity of school heads and experienced teachers in the 
practising schools to supervise the practicum.  

 
The Supplier shall also work closely with National Centre for Teacher Professional 
Development (NCTPD) and partners to assist them in the design and 
implementation of their training programmes especially for English, inclusion, 

                                                            
3 TE&M SSWG is one of the nine sub sector working groups under ETVSCG (Education and TVET 
Sector Working Group). The ETVSCG is led by MOE under the guidance of DACU (Development 
Assistant Coordination Unit).  
4 Mentoring for new teachers and Daily Wage teachers is being supported by the Decentralised Funding 
for Schools Programme implemented by the World Bank, with mentors linked to Township Education 
offices.  
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monitoring and research skills.  The Supplier shall make sure that its assistance to 
NCTPD is aligned to the Ministry’s plans and its own inputs at Teacher Education 
Institutions (TEIs).  

 
f. Systems strengthening and reform support (addressing output 11):  

The Supplier shall help ensure the engagement of the Department of Higher 
Education through improving the capability of the Department of Teacher 
Education and Training by supporting and consulting the Department in major 
decisions about TREE, update and report on progress and activities of TREE to 
ensure the Department feels real ownership of TREE and engages effectively with 
TREE team and DFID. The Supplier will also encourage and facilitate the 
Department of Teacher Education and Training’s (Department of Higher Education) 
effective Governance role on TREE, as set out the Governance process at Section 
12 below; helping the Department to play their role in managing TREE, being part 
of the decision process on its key areas of focus and other programmes in Teacher 
Education Institutions.  
 
Where possible and relevant, the Supplier shall provide opportunities (study tour, 
observations, exchange programmes, conferences, forums, workshops, etc) for 
relevant personnel at the Department to effectively coordinate support to the 
teacher education sector. The budget for those opportunities is to be allocated and 
agreed at annual project steering committee meetings and more frequently if needs 
arise.   
 
The Supplier shall recognise Ministry of Education’s leadership, whilst helping build 
capability, in building a strong, inclusive and comprehensive professional 
development path for teacher educators in English language teaching in 
coordination with development partners and ensure that delivery is embedded 
within this broader work on improving the quality of the teaching force, and English 
language teaching under basic education curriculum reforms. As part of taking a  
big picture/systems approach the supplier needs to ensure that the project situates 
themselves in all of the NESP reforms and is aware of how they connect with other 
activities going on in the Ministry. This will include the Basic Education work, work 
on performance management, EMIS and planning. The Supplier shall update and 
meet the relevant officials regularly and seek their inputs for TREE’s coherence 
with other programmes in the sector and Ministry priorities, plans and budgeted 
activities. The Supplier should ensure that TREE activities are well coordinated and 
implemented in a way that takes the rest of the system (including other projects) 
into account. The coordination could be through Teacher Education and 
Management Sub-Sector Working Group to support the work of the SSWG and 
ultimately to ETVSCG and NESP goals. The Supplier should continuously strive to 
meet national Education Strategic (NESP) goals for Teacher Education.  
 

8. Deliverables; required outcomes 
 

The following four high level outcomes are required by the end of the TREE component of the 
MUPE programme; 

 
i. Increased confidence of principals/ teacher educators/ teachers in implementing 

teacher education reforms   
ii. Improved learning outcomes for student teachers and children, particularly for English 

language  
iii. Greater use of evidence to inform policy, programme implementation and teaching 

practices 
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iv. Stronger, more effective and inclusive education systems to support teacher education 
reforms  

 
It is expected that these component 1 outcomes will contribute towards achievement of overall 
MUPE outcomes and impact. This is set out in the MUPE Theory of Change in Annex C. 

 
In order to achieve the TREE objectives and overarching outcomes, eleven intermediate 
outcome areas have been identified: 
 

 
1. Strengthened professional development path for teacher educators/teachers with 

recognised training and professional development opportunities in English, disability 
and research.  

2. Increased ownership and academic leadership of principals of staff’s professional 
development in English, disability and research.  

3. Improved English proficiency of student teachers and teachers 
4. Student teachers and teachers equipped to teach English as part of the new basic 

education curriculum 
5. Student teachers and teachers applying inclusive teaching practices 
6. Student teachers and teachers understand good monitoring and research practices 

and how to apply this to their teaching 
7. Teaching practice more integrated into pre-service teacher education and student 

assessment 
8. Strengthened communication and collaboration among Teacher Education Institutions 

(TEIs) and practising schools especially in quality English provision, disability inclusive 
practices, and use of evidence for better teaching and learning 

9. National Centre for Teacher Professional Development (NCTPD) effectively supporting 
teacher educators and teachers with English, disability inclusion, monitoring, 
evaluation and research skills 

10. Stronger evidence base on effective practices in teacher education 
11. Strengthened planning, coordination and monitoring of TREE-related teacher 

education reforms between Department of Higher Education (Department of Teacher 
Education and Training), other MoE departments, NCTPD, Teacher Education Council, 
TECs, teacher educators, schools and teachers  
 

Annual progress indicators and targets will be agreed in the logframe and used for monitoring 
achievement of these outcomes and as a basis for outcomes-based payments (see Section 
11).  
 
 
Deliverables; required outputs  
 

1. Improved awareness and understanding of teacher educators and teachers on 
English, disability and research through recognised training and professional 
development opportunities  

2. Leadership in Teacher Education Institutions (TEIs) having central roles in designing 
and implementing professional development opportunities and improved coordination 
between leadership and teacher educators/ teachers in academic oversight in English, 
disability and research 

3. Improved English proficiency teacher educators and principals/senior managers 
4. Improved methodology of teacher educators effectively teaching and modelling good 

English teaching  
5. Improved methodology of teacher educators modelling inclusive teaching practices 

which are well supported by the principals 
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6. Improved monitoring and research skills of teacher educators and teachers and 
improved use of evidence in their teaching which are well supported by the principals, 
senior managers and school heads 

7. More principals, teacher educators and teachers with recognised qualifications on 
English, disability, monitoring, evaluation and research 

8. More structured teaching practice with teacher educators better equipped to supervise 
practicum 

9. Strengthened capacity of NCTPD staff to deliver training and support on English, 
disability, monitoring, evaluation and research skills  

10. Robust monitoring data, research and reports generated by TREE 
11. Strengthened capacity of DHE TE&M and TECs to support coherent implementation of 

teacher education reforms in relation to English, disability, monitoring, evaluation and 
research 

 
More specific details on the numbers, types and formats of these outputs will be included in 
the TREE workplan and logframe. This will then be used as a basis for output/delivery 
payments (see Section 11 on funding modality and Section 18 for Key Performance 
Indicators).  
 
Inception Deliverables 
 
In addition to the above programme deliverables we will require the following outputs to be 
delivered during programme inception (see Section 14 on Inception) 

 Finalised component-level Theory of Change with clear results chain and log frame 
capturing alignment with other MUPE components where appropriate 

 Agreement on coordination mechanisms and ways of working with other MUPE 
components, MOE and other DP activities 

 Development of full risk register delivery chain risk mapping, monitoring and reporting 
mechanism 

 Finalisation of stakeholder engagement and communications plan  
 Finalisation of monitoring, research and learning strategy  
 Review and finalisation of VFM strategy  
 Political economy analysis and/or any additional analysis required to inform delivery 

approach and work plan  
 Inception report  

 
 
9. Constraints and Dependencies 

 
Constraints: There will be a requirement for all aspects of the programme to be aligned. A 
unified management system (programme governance) will provide the structure for the 
interrelations and management. 
 
The project will coordinate closely with UNESCO STEM team. Details of specific activities and 
roles and responsibilities are provided in Annex D. MUPE and STEM’s governance structures 
will oversee the coherence of TREE, MoE activities and STEM activities.  

 
The project will involve working closely with the Ministry of Education. Some activities and 
publication of official documents will be subject to government approval processes. The 
Supplier will need to work within these processes and factor this into the timescales for 
activities. 
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The Supplier will need to ensure that appropriate permissions and travel authorisations are 
received for (international) staff and applied for in advance in a timely manner.  

 
Coordination, with Ministry of Education and others, on the scheduling of teacher training 
activities is imperative to ensure that the workload of teachers is appropriate and that there is 
coordination of content and delivery with other training being provided.  
 
 
Dependencies: UNESCO is working on the Teacher Education Curriculum and Teacher 
Competency Standards Framework which will guide and set future education provider 
capability training. It is expected that the timeframe for their work will not be felt within this 
programme’s life. As there is an MOU between UNESCO and DFID ensuring that UNESCO 
will oversee the coordination of TREE with MoE and UNESCO’s plan. See Annex D  
 
 
10. Obligations and Responsibilities  

 
The Ministry of Education is the lead agency who is ultimately responsible for finalisation of 
the Teacher Education Curriculum and Continuous Professional Development at Teacher 
Education Institutions and their implementation with the support of UNESCO. STEM project 
document is attached in Annex C. The supplier will be expected to support, advise and 
facilitate the Ministry and UNESCO’s finalisation and delivery of the Teacher Education 
Curriculum and Continuous Professional Development work. Activities such as training should 
be planned with the Ministry and reflected in the Ministry’s departmental work plans. Where 
possible and appropriate, the Ministry officials should be involved in monitoring.  
 
Collaboration with curriculum reform activities: A process of curriculum reform has started at 
primary level and is starting at secondary level. At primary level the Ministry of Education is 
being supported by the JICA-funded Curriculum Reform and Teacher Education (CREATE) 
project. To date the CREATE team have revised the grade 1 textbooks and teacher guides 
and rolled these out nationally supported by cascade teacher training. Work on grade 2 is on-
going.  
At secondary level the Ministry of Education is being supported by the ADB-funded Equipping 
Youth for Employment (EYE) project. ADB will support the development of secondary-level 
guidelines and accompanying tools and instruments.  
The Teacher Education Curriculum will be influenced by those curriculum reforms that TREE 
team should be in touch with the developments and in consultation with the relevant agencies 
where ever appropriate.   
 
Sub-Sector Working Groups (SSWGs) are the Ministry of Education’s formal mechanism for 
coordination, joint planning, review and cross-project working. The project will be expected to 
contribute to the Teacher Education and Management SSWG and give updates on their work 
when required.  
 
Independent evaluation 
 
An evaluation will be commissioned by DFID to an independent body under the Evaluation, 
Evidence and Learning Component (EELC).  The supplier of this component will be required 
to provide information/access to enable the independent evaluation to be able to carry out 
their assessment role. 
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11. Budget and funding modality 
 
Budget 
 
The budget limit for the TREE component is up to £12 million.  The implementation plans 
and detailed annual delivery plans with allocated budget plans will be reviewed annually within 
the pricing mechanism agreed.  If required there may be some flexibility and adaptability of the 
programme to ensure that the delivery plans remain focused on achievement of outcomes will 
be part of the annual review. Adaptations will need to be achievable within the original overall 
cost plan. 
 
Funding modality 
 
The TREE will be a hybrid pricing contract.  The type of the payment will be Performance-
based payment and the detailed implementation phase funding model consists of; 
 

1. 10% of the payment will be based on achieving financial and management Key 
Performance Indicators (KPIs) specified in the ToR under section 18. This will be 
assessed quarterly and should be invoiced together with performance-based milestone 
invoices each quarter.  
 

2. The remaining 90% of the payment will be based on a combination of: 
  

a. Performance/delivery payments, based on achievement of activity milestones, 
output and outcome deliverables, as specified in the work plan. The breakdown 
of these needs to be identified by the Supplier, based on the outcomes and 
outputs specified in these ToRS and costed in their pricing schedule. The 
supplier shall identify the milestones in annual work plans and is invited to 
propose a payment modality for monthly or quarterly payment schedules. DFID 
will consider the proposed payment modality which is economically efficient. 
There will be opportunities to review the deliverables specified in annual work 
plans during quarterly meetings to ensure that they remain appropriate and to 
take into consideration factors beyond the control of DFID and the Supplier that 
may affect delivery. Any changes to payment deliverables/milestones need to 
be agreed in advance and in writing.  
 

b. Annual outcome-based payments. This will be dependent on achieving 
progress towards the overall outcomes set out in Section 8 above. The supplier 
will provide evidence of progress which can include completion of interim 
outcomes.  

 
The contract will include a proportionate split between the performance-based payments and 
a retention of fees linked to the programme outcomes in Section 8 of this document.. All 
expenses will be paid on actuals.   
 
DFID requires full cost transparency and this contract will be operated on an Open Book 
Accounting basis with at least annual audit of costs. Required outputs and KPIs have been 
identified in this ToR by DFID.  The work plans will be reviewed annually to ensure that the 
programme remains within the scope of TREE’s objectives and outcomes.  
 
 
12. Governance, Management and Coordination 
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For MUPE programme, we expect the lead supplier to coordinate and report directly to the 
DFID Burma Education team.  The following figures are illustrative of a typical education 
programme Governance structure. UNESCO will be co-deliverers on TREE (as identified 
above).  As part of Component 1 on Teacher Education, and Component 3 on monastic and 
ethnic education, DFID will be supporting UNESCO’s Strengthening Pre-service Teacher 
Education in Myanmar (STEM) project and the Myanmar Education Consortium (respectively). 
As pooled funds STEM and MEC have separate Steering Committees and Management 
structures that DFID will work with. These components will participate in MUPE’s cross-cutting 
strategic coordination meetings.  The Ministry of Education (MoE) will also be included in the 
Steering Committee. (see the Figure 1 and 2) 
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Figure 1:  MUPE Governance, Management and Coordination structure 
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Figure 2:  DFID Burma Education Team  
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The Steering Committee will provide a broader challenge function and strategic oversight 
for each component and will be consulted at the end of inception and at least once a year.  
 
An Executive Committee will sit below the Steering Committee and will function as a 
strategic coordination meeting with other component leads. It will be a forum to discuss 
cross-cutting issues, performance and risk. The Executive Committee will meet every 
quarter or more frequently as necessary.   
 
Each component will have a regular component management meeting to discuss the 
project updates, progress, spending status, project-related issues and requirements to 
ensure the project delivery is on track. This will be held monthly during inception, after which 
a meeting schedule will be agreed with the Supplier. It also is expected that there will be on-
going project management dialogue between meetings as required e.g. project updates, 
finance forecasts and invoicing. There will be quarterly component management meetings 
which will formally review progress against delivery plans and the logframe, discuss issues 
raised in quarterly reports, financial management and contract performance, funding 
disbursement, value for money, risk review and discuss priorities for the next quarter.  
 
In addition to the above management structures technical portfolio meetings will be held 
regularly to bring together stakeholders from all three components for coordination, lesson 
sharing and technical discussion.  The Supplier will be required to coordinate closely with 
DFID education team, Ministry of Education, local authorities, other education development 
partners and education sector coordination committee as required.  We also expect the 
Supplier to work closely with other DFID supported programmes and other HMG 
departments to share analysis and learning and support delivery of UK funded programmes.  
 

13. Supplier capabilities 
 
The Supplier will be required to demonstrate capacity to deliver high quality educational 
technical expertise in English language training, disability inclusion, monitoring, evaluation 
and research. They should have experience of implementing an embedded approach to 
capacity development and systems-building support, with demonstrate strong use of 
evidence and learning to inform delivery and monitor programme effectiveness.  
 
The Supplier will have to demonstrate an ability to adapt to changing contexts, needs and a 
dynamic political operating environment. The supplier should demonstrate knowledge and 
understanding of educational history, background and contexts of Burma.  If they do not 
have direct operational experience of working in Burma they should indicate how they will 
apply the lessons learnt from their experience of working in similar contexts to delivery in 
Burma. 
 
The Supplier will need to provide excellent project management for component 1 and work 
collaboratively with the other MUPE components, the DFID education team and MUPE 
Executive Committee to ensure coherence across the MUPE components.  See Figure (1 
and 2) DFID Burma Coordination Structure in Education Programmes.  
 
They also will need to build close working relationships with government and other 
stakeholders at the local and national levels. They Supplier will be required to coordinate 
delivery with other component areas and work closely with them on cross cutting issues, as 
indicated in the theory of change for the MUPE programme as a whole. These linkages 
should be demonstrated in the theory of change for component 1..  
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Skills and Experience 
 
The supplier team will need to include the following areas of expertise: teacher education 
curriculum development, basic education curriculum implementation, continuous 
professional development for teachers and teacher educators, leadership and management 
capacity building for principals and school leads, organisational reform and change 
management, institutional and individual capacity development, education policy and 
planning. The Supplier will need to demonstrate a good understanding of Myanmar’s 
education system, and team member’s experience of successfully applying education 
reforms in Myanmar or a similar context. The Supplier should also have relevant expertise of 
incorporating inclusion considerations into policy and implementation. 
 
The Supplier should present a high calibre multi-disciplinary team with appropriate expertise 
in teacher education and management reform, continuous professional development, 
monitoring, research and communications.   The supplier should propose a team structure 
that is appropriate to their delivery approach, ensuring that it has balance across the areas 
of engagement set out in the scope of work.   
 
CV’s should be provided for named personnel in core team positions, and any other 
significant long term personnel proposed as part of the team. 
 
The contract includes a breakdown of personnel inputs and fee rates for the core team and 
long/short term personnel in the proformas (ITT volume 4). For non-core team inputs where 
named personnel and specific activities cannot yet be determined fee rate bands are 
provided, with competitive rates based on experience and types of inputs required.  
 
 
General management skills include provision of accurate and strong financial management, 
good risk and issues management, Value for Money appraisal, ability to provide robust 
project monitoring and evaluation, excellent communication and report writing skills. It is the 
suppliers’ responsibility to structure and assemble those skills most effectively for delivery. 
There should also be an appropriate balance of levels of experience required for different 
roles within the team and benchmarked fee rate bands that correspond to levels of 
experience required and the tasks and responsibilities required for each role.   
 
The Supplier will need to demonstrate a good understanding of Myanmar’s education 
system, and team member’s experience of successfully applying education reforms in 
Myanmar or a similar context.  
 
The team leader should have significant expertise of managing large national education 
programmes and working with government on policy and education reform.  
 
 
It is expected that the team will include a mix of national and international expertise.  Having 
national staff supporting the project delivery will be essential to ensure local involvement, 
appropriate local language skills, sustainability, local capacity development and value for 
money. 

14. Inception  
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There will be an inception phase of up to 5 months which will end on 30th September 2019. 
There will be a formal break point at the end of inception which will be exercised if the 
performance is not adequate. 
 
The inception period will be used to recruit any remaining personnel, put in place the team 
and necessary operational structures, establish initial relationships with the suppliers of other 
MUPE components, undertake any required additional assessments to inform technical 
response (e.g. capacity assessments), and respond to any changes in the delivery context 
(eg political changes that occur between bid submission and contracting), though the 
supplier will be expected to have considered and identified risks and mitigations in putting 
their bids together. It will be used to review and finalise the implementation strategy linked to 
the design of other MUPE components. The inception will include the following deliverables 
and activities: 
 
 

 Finalised component-level Theory of Change with clear results chain and log frame 
capturing alignment with other MUPE components where appropriate 

 Agreement on coordination mechanisms and ways of working with other MUPE 
components, MOE and other DP activities 

 Development of full risk register, delivery chain risk mapping, monitoring and 
evaluation framework and reporting mechanism  

 Finalisation of stakeholder engagement and communications plan  
 Finalisation of monitoring, research and learning strategy  
 Review and finalisation of VFM strategy  
 Political economy analysis and/or any additional analysis required to inform delivery 

approach and work plan  
 Inception report  

 
Progressing to implementation will depend on a positive review of performance during 
inception by the programme steering board. DFID may, at its sole discretion, suspend or 
terminate this contract at any time by so notifying the Supplier and giving the reason(s) for 
such suspension or termination. 

Payment for the inception phase activity will be on the basis of completion of inception 
deliverables where 80% of the payment will be based on delivery of agreed activity 
milestones and deliverables, 10% of the payment will be based on achieving financial and 
management key performance indicator (KPI) and 10% of the payment will be based on final 
review of Inception report by the Steering Committee. 

15. Monitoring  
 
The Supplier will be required to monitor their performance against the programme outputs 
and outcomes as set out in the Key Performance Indicators provided by DFID (see section 
18). The Supplier should construct appropriate tools and processes to provide evidence of 
monitoring results. The approach should consider how the Supplier will monitor 
implementation of TREE in practice and capture both the intended and unintended 
consequences of reform, then use this information to inform delivery.  
 
An independent evaluation will be commissioned under the Evaluation, Evidence and 
Learning Component (EELC) of MUPE. Please refer to EELC TORs for further details on 
their scope of work. 
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16. Reporting 

 
The Supplier will be responsible for effective performance management and all programme 
delivery and financial aspects to meet with the requirements set out in this ToR and the 
Terms & Conditions attached.  The Supplier will be required to submit quarterly and annual 
progress narrative and financial reports, monitoring and evaluation reports and annual 
audited statements on an agreed timeline. 
 
The minimum information required for quarterly/annual progress narrative and financial 
reports are described in the Annex E.  
 
The Reports should be concise, evidence-based and focused primarily on delivery of 
requirements, achievement of change, together with specific measurable outputs (where 
applicable) and activities. The required minimum level of reporting requirement, monthly, 
quarterly and annual progress narrative reports and financial reports templates/formats will 
be agreed during the inception. This will include reporting against log frame results and work 
plans, and on contextual assessment, financial management, Value for money, risk register, 
assets/inventory register.  

Quarterly reports will form the basis for a quarterly component management meeting. This 
will also feed into the MUPE Executive Committee Quarterly meeting to discuss overarching 
strategic issues and risks.  Additional management meetings will take with each component 
between the quarterly meetings at a schedule to be agreed with the Supplier, with more 
frequent during the inception phase.  
 
Annual reports will form a part of the annual performance monitoring in DFID’s annual review 
process.  
 
The Supplier will be required to submit financial forecasts with monthly breakdown 
throughout the project and strive to excellent financial management, committing to minimise 
the variance between forecasts and submitted invoices and discuss promptly with DFID if 
there are significant changes to monthly expenditure and budgets. The Supplier will be 
responsible for relevant taxes (e.g. VAT, customs duties) being included in budget in 
accordance with DFID guidance. 
 
The Supplier will be required to; 
 

 Submit the monthly and/or quarterly finance reports at least 3-5 working days in 
advance of monthly component management meetings and minimum 7 working days 
in advance of the payment invoice date to assist with invoice reconciliation. Submit 
the cash projection/forecasts monthly by using resource accounting, both for the next 
period and the remainder of the financial year. 

 Submit the monitoring and evaluation reports in line with the agreed M&E framework. 
 Submit internal/external audit reports and annual certified financial audited 

statement/ accounts along with management response letter on an agreed timeline. 
 Provide monthly and/or quarterly updated work plan, risk register, asset register, 

value for money framework and quality assurance framework in line with DFID 
policies. 

 Provide financial and performance data to allow on-going VFM assessment.  
 Provide due-diligence assessments report and management improvement plan of 

sub-contractors and/or grantees and/or consortium members on an agreed timeline. 
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 Provide and maintain up-to-date delivery chain maps of all partners involved in 
delivery of services, highlighting risks and quality assurance mechanisms to enable 
DFID Burma to track quickly, transparently and accountably where DFID funds are 
flowing and the financial controls in place. 

 Report any concerns or suspected incidences of fraud, loss of assets to DFID in line 
with DFID’s zero tolerance on corruption and fraud. 

 Report the significant changes in the Supplier’s internal control and governance 
policies and procedures and staff recruitment/withdrawal.  

 Report any possible underspend or overspend variance with justifications at least 
before the last 5 working days of each month ensuring any exceptions should be 
visible and agreed by DFID in advance. 

 
The other compliance guidelines which are related to reporting are: 
 

 Participate in MUPE annual review and DFID’s bi-annual results reporting by 
providing inputs, key information to the review team in a timely fashion and assisting 
in the facilitation. 

 Undertake due diligence assessments of sub-contractors and/or grantees to be 
updated at least annually  

 Develop appropriate arrangements to monitor programme implementation with clear 
demonstrable evidence of value for money principles  

 Robustly monitor all spending and be fully accountable to DFID for all expenditures 
 Have documented accounting and fiduciary risk management processes 

demonstrating full compliance with UK anti-bribery and counter-terrorism legislation  
 Have robust internal and external audit processes in place 
 Have documented child protection and safeguarding policy and procedures 
 Update to the risk register and escalation of risks to DFID as required 

 

17. Performance requirements 
 
The Supplier will work closely with the DFID team through regular management meetings, 
when strategic plans will be reviewed and any new activities will be agreed. A Steering 
Committee will be held at least once a year to appraise progress across MUPE and agree on 
future planning.  
 
Performance will be managed against an agreed theory of change and corresponding logical 
framework (log frame) with the clear project outcome and the specific outputs with impact 
weightings and risk ratings. This will be used to appraise the component’s overall 
performance, monitor delivery against expected outcomes and outputs and appraise risk 
level (alongside the risk register). The component Theory of Change should clearly map to a 
programme-wide Theory of Change for MUPE and demonstrate linkages to other 
components.  
 
The relationship with the Supplier and their performance will be managed through the 
Governance Structure above which will be set up in the inception phase to monitor and 
manage the Suppliers’ delivery performance against the programme Outputs and KPIs set 
out in this ToR.  
 
Milestones should be clear and measurable. The log frame should include value for money 
indicators. The log frame will be reviewed on an annual basis as part of the DFID-led annual 
review of MUPE and agreement of annual work plans, the performance-based output 
deliverables and targets for the outcome-based progress and deliverables). Projects should 
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have the flexibility to adapt approaches and scale results up or down depending on 
circumstances and needs.  
 
Feedback from partners and beneficiaries (where applicable) will be required as part of the 
monitoring process. The approach should be to align and promote the use of existing data 
and/or data collection and management systems where possible, supporting quality 
assurance and verification of data where required. Data should be disaggregated according 
to gender and disability where possible and appropriate.  
DFID will conduct an annual review of MUPE that will assess performance against the log 
frame, as well as reviewing aspects of financial management, value for money, risk and 
monitoring and evaluation. In addition, there will be a mid-term review at the end of second 
full year of operation to allow for an in-depth review of performance and strategic direction. 
 
If the reviews show that the outcomes are not on track, the Supplier shall actively engage 
with the stakeholders to improve the delivery.  If the annual reviews indicate consecutive 
failures to achieve outcomes and if DFID is in doubt of the Supplier’s capacity to achieve the 
outcomes after performance improvement measures, DFID reserves the right to discuss way 
forward or to end the contract. 
 
18. Key Performance Indicators (KPIs) 

 
As set out in Section 11, TREE will be a hybrid pricing contract, with payments based on (i) 
Project Management KPIs, (ii) performance and delivery of outputs, and (iii) annual and end 
of project outcomes and KPIs.  Further details of payment-based KPIs are specified below:  
 
18.1 Project management KPIs 

 
10% of the Supplier’s payment will be based on achieving the good financial and 
management performance. This will be measured quarterly using the KPIs set out below.  
DFID will make an initial assessment of supplier performance against these KPIs using the 
template provided in Annex F. This assessment will be based on evidence in the quarterly 
report and engagement between DFID and the supplier over the previous quarter.  The 
supplier will be expected to achieve the satisfactory evidence as the minimum in each of the 
following 10 performance categories to receive full payment of this 10% proportion of the 
total invoice value. In an instance of any underachievement, the 10% payment will be 
proportionately reduced - with each performance KPI category being valued at 1% of the 
total invoice value. So, if the Supplier underperforms in one area, they will reduce their total 
invoice value by 1%. DFID’s assessment of performance will be reviewed with the Supplier 
at the Quarterly Management meeting and the final decision made on eligible payment.   
 

 Quality of reporting (1%): Degree to which reports provided by the Supplier are 
timely, accurate, concise and reflective of business needs. Inclusion with reports of 
aggregated data, financial reporting, key changes in project implementing activities, 
and risk adjusted work plan and mitigation plans, cost savings, budget overspent or 
underspent, new staff recruitment, existing staff withdrawal and resources gap, fraud, 
loss of project assets, upcoming events, key message through beneficiaries 
feedback, monitoring and evaluation plan/visits and the rest of the details as set out 
in the minimum reporting requirements under section 16. 

 
 Flexibility and Responsiveness (1%): Degree to which the Supplier’s management 

team quickly responds and adapts to changing contexts or requests as per the 
agreed timeline.   
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 Communication (1%): Degree of effective communication and escalating of relevant 
project updates/info, unforeseen challenges and risks – the Supplier is expected to 
proactively and immediately/timely communicate to the respective DFID leads for any 
significant organisational and relevant external changes and/or findings which can 
accelerate or cause delay in project delivery.  For the effectiveness in this area, DFID 
will measure the frequency of the unexpected changes to delivery, delays and 
incidents due to the insufficient communication and prior information/reporting.   
 

 Robust cost control in line with the contract, achieving Value for Money (1%): 
The effectiveness in this area will measure the achievement of Value for Money at 
economy (spend less) and efficiency (spending well) level on quarterly basis by 
reviewing the VFM analysis in results reporting. The Supplier should exercise in fully 
compliance with the VFM strategy agreed to design, procure, manage, and evaluate 
our interventions to maximise impact, given available resources.  This includes to 
ensure that the purchase of goods and services within project design, and the unit 
costs are benchmarked against market norms and the input to output ratios are the 
key consideration for efficiency.         
 

 Robustness of the budget forecast (1%): Percentage of variance of project 
delivery in comparison to budget/estimate expectations. Realistic and accurate 
monthly projected budget (forecasted expenditure) and the Supplier should work to 
an average 1% budget variance in the actual expenditures. DFID will review the 
achievement of robustness of the budget forecast monthly, considering financial 
reporting over the previous 3 months.  Any exceptions/changes should be visible and 
agreed by DFID in advance.  

 
 Transparency and accountability (1%): Degree to which the Supplier adheres to 

DFID’s transparency requirements to ensure project documents which includes 
intervention summary, log frame, project annual reviews, mid-term reviews, 
evaluation reports, annual reports and evaluation management response for 
publication. (The sensitive information and partners’ information will be removed as 
required). This is to ensure to make information transparent and accessible to 
citizens and beneficiaries.  In terms of financial data, the Supplier should clearly 
breakdown the budget forecast and/or expenditures into line by line to help the DFID 
keep track of individual expenditures and monitor how the budget was spent 
efficiently. 
 

 Compliance (1%): Degree of Supplier’s compliance to DFID terms and conditions 
including fraud reporting, risk management, delivery chain mapping, audit, DFID 
visibility, information security requirement and more specific details as set out in the 
contract.  
 

 Responsiveness to management improvement plan (1%): Degree to which the 
Supplier’s management team responds to DFID’s recommendations based on the 
findings of Due-Diligence assessments, annual reviews, mid-term reviews, annual 
audit reports and performance improvement plans. 
 

 Collaboration (1%): An evidence-based good collaboration with relevant education 
working groups, Ministry of Education, other key stakeholders and beneficiaries 
should be demonstrated by the Supplier to ensure effective project delivery.  DFID 
will collect the feedback from beneficiaries through project monitoring visits, 
reporting, annual reviews and other engagement between the Supplier and key 
stakeholders.   
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 General management and Personnel (1%): Performance of the Supplier’s project 

team (including team leader) and appropriate level of expertise and skill of personnel 
allocated to the project.    

 
 

 
18.2 Performance based/delivery KPIs 
 
These will be key activity milestones, outputs and deliverables specified in the work plan and 
agreed annually as basis for performance-based payments. DFID and the supplier will 
review the work plan quarterly and agree if any changes are required.  
 
18.3 Annual and end of project outcomes-based KPI  
 
A proportion of Supplier payment will be based on achievement of annual milestones for end 
of project outcomes. A percentage of payment to be proposed by the supplier should be held 
back until the end of each year to be paid based on performance.  Payment will be pro-
rata’ed based on proportional achievement of KPIs.  

o % of teacher educators and teachers reporting that they are confident and 
have adequate skills to supervise and assess teaching practicum  

o % of teacher educators and student teachers observed using inclusive 
teaching practices  

o % of teacher trainers using research and monitoring practices in their 
teaching 

o % of teacher educators and student teachers meeting minimum English 
proficiency standards.  

o % of Teacher Education College principals reporting that they are confident 
and have adequate skills to fulfil their roles in monitoring the effectiveness of 
teaching in their college  

 
19. Other requirements 
 
Audit 
 
The audit requirements will comply with global agreement for those who have global 
agreement with DFID at central level.  We expect the Supplier to arrange the open book 
accounting for DFID staff to have fully access to review the invoices, supporting vouchers 
and documentation associated with the payment to confirm what the money has been spent 
on as a spot check.  
 
The Supplier is expected to arrange an annual external audited statement with the 
appointment of a firm of accountants with recognised and certified professional 
qualifications.  The certified audit firm will be appointed by DFID or the scope of audit work 
and selection criteria needs to be consulted with DFID ensuring that the financial statements 
are reviewed by an independent auditor at least once a year.   We expect the Supplier to 
conduct an internal audit framework at organisational level during the mid-year review to 
improve internal control systems and build internal capacity. 
 
The detailed audit requirement is covered by the DFID terms and conditions.  
Assets Management  
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The equipment and supplies purchased with DFID’s contribution to support the programmes 
delivery are deemed to be owned by DFID throughout the life of that programme.  The 
Supplier will be required to keep complete, accurate and up-to-date inventory record of any 
item (which is also defined as programme assets) with a useful life of more than one year.   
 
As a minimum, the inventory record should include sufficient information to be able to 
physically trace every asset on the inventory. A physical check of all assets on the 
programme asset inventory should take place at least annually ensuring to provide 
supporting evidence upon DFID’s request.  The Supplier is obligated to report any loss, 
stolen or damaged of assets to DFID and it will be the Supplier’s responsibility to manage 
the risk of assets being lost, stolen, damaged or destroyed under its own policies and 
procedures.   
 
DFID will expect the Supplier to cover the cost of repairing or replacing lost, stolen, damaged 
or destroyed assets and the Supplier should make a risk based decision on how best to do 
this.  In addition, if the Supplier decides to take out commercial insurance to cover lost, 
stolen, damaged or destroyed assets, DFID funds cannot be used either directly or indirectly, 
to fund the insurance premiums. 
 
The detailed asset requirement is covered by the DFID terms and conditions. 
 
 
General Data Protection Regulations (GDPR) 
 
Please refer to the details of the GDPR relationship status and personal data (where 
applicable) for this project as detailed in App A and the standard clause 33 in section 2 of the 
contract. 
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ANNEX A: MUPE – Initial Risk Assessment 
 

The overall risk level on this programme is assessed as MODERATE. 
The risk assessment will be updated throughout the programme.  
 
Category  Key Risks  Mitigation Strategy  Post-Mitigation 

Assessment of 
Risk Level  

External   Deterioration of political 
dialogue between the 
government and ethnic 
groups limits MUPE’s 
capacity to support 
service strengthening 
and progress on some 
cross-cutting reforms 

- Close monitoring of situation 
with updated political economy 
analysis.  
- DFID/UK support to joint 
dialogues with donors, 
government and ethnic groups 
- MUPE project adaptability to 
respond to opportunities that 
arise as a result of the peace 
process 

Major 

External and 
safeguarding 

Deterioration of conflict 
affects capacity to 
deliver in these areas 

- Close working with FCO and 
DFID conflict team to monitor 
the situation closely 
- Regularly updated conflict-
sensitivity analysis. 

Major 

Delivery   Difficulties monitoring 
delivery in hard to 
reach and conflict-
affected areas 

- Adjusted budget and 
approaches for monitoring in 
harder to reach areas 

Major 

Operational  Sub-optimal 
coordination between 
suppliers and across 
components 

- Tender TORS will require 
potential suppliers to set out 
their proposed ways of working 
and plans for coordination and 
sharing of learning in their 
delivery approach. 
- Collective performance 
monitoring through logframe and 
regular portfolio and 
management meetings.  
- Strategic oversight through 
Executive Committee and 
Steering Committee. 

Minor 

Operational Poor quality or 
infrequent data limits 
assessment of 
programme 
performance, capacity 
to demonstrate results 
and assess DFID 
attribution and VFM 

- Monitoring and evaluation 
plans to outline processes for 
data collection. Where 
necessary additional 
mechanisms will be put in place 
to enable effective Moderate 
reporting.  
- Support to strengthening data 
collection and management 
processes for government, 
ethnic and monastic education 
systems.

Moderate 

Fiduciary 
and 

Fraud and corruption 
diverts resources away 

- Agreed fraud reporting process 
- Fiduciary controls in place with 

Major 
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reputational from intended 
beneficiaries because 
of ineffective controls 

regular monitoring including spot 
checks on downstream partners 
and regular risk assessment 
- Suppliers aware of DFID’s zero 
tolerance policy and regular 
fraud reminders sent to partners 

Fiduciary Weak management of 
downstream partners 
resulting in poor 
delivery and risks of 
fraud 

- Due diligence assessments 
conducted of downstream 
partners 
- M&E frameworks in place and 
used for quarterly monitoring of 
performance.  
- Robust fraud monitoring and 
reporting processes in place, 
including spot checks, 
independent verification and 
whistle-blower policies Financial 
management and fraud training 
where required with 
communication on zero 
tolerance of fraud 

Major 

Safeguarding Suppliers (including 
downstream partners) 
safeguarding policies 
and processes are not 
fully implemented, 
resulting in under 
reporting and 
inadequate response to 
issues 

- Due diligence assessment 
covering implementation of 
policies as well as existence 
- Clear communication from 
DFID that a culture change is 
required with a request for 
partners to set out the steps that 
they have taken to ensure that 
policies are fully implemented. 
- Awareness raising of DFID’s 
child protection and 
safeguarding reporting 
procedures with partners

Major 
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ANNEX B: Background 
 
The Myanmar-UK Partnership for Education (MUPE)  
To achieve its intended impact MUPE has five main objectives and outcome areas:  

1. To support improved access of children to a quality education, including the most 
vulnerable and disadvantaged children 

2. To equip teachers to become effective educators, including strengthening English 
language teaching 

3. To tackle key systems barriers to education reforms and to support the improvement 
of education quality in Burma 

4. To enhance the capacity of government officials (at all levels), schools, teachers and 
other key stakeholders to deliver on education reforms and help build a stronger, 
more effective education system 

5. To support education’s positive role in strengthening peace, stability, inclusive 
prosperity and governance in Burma. 
 

Based on the above objectives MUPE has been structured into three main delivery areas, 
with five delivery channels, plus an Evaluation, Evidence and Learning component. The 
objectives are cross-cutting and the delivery components will be expected to contribute to all 
5 objectives. The five main delivery components are as follows: 
 
1. Teacher Education 

a. Towards Results in Education and English (TREE): TREE will improve the 
quality of teaching in Burma to support student’s learning, particularly for English 
language. TREE will work with teacher educators and teachers to improve the 
quality of teacher training for pedagogy and English. It will also support the 
establishment and roll out of a comprehensive continuous professional 
development path for teacher educators and teachers. 

b. Strengthening Pre-service Teacher Education in Myanmar(STEM): STEM is 
a multi-donor funded projected, implemented by UNESCO. STEM works with the 
Ministry of Education to improve the Myanmar pre-service teacher education 
system through policy and institutional capacity development in Education 
Colleges, including work on a national Teacher policy and a new competency-
based 4 year degree programme for teacher training. 

 
2. Assessment and Education Reform Support (AERS): The AERS will provide strategic 

technical assistance and systems-building support to support prioritised education 
reforms. This will focus on assessment reform, to complement on-going curriculum 
reforms at primary and secondary levels and the shift away from rote learning to a more 
relevant skills and competency-based system. The AERS will also provide responsive 
technical assistance to address policy priorities and needs.  

 
3. Inclusive education for vulnerable groups 

a. Myanmar Education Consortium (MEC): MEC works to support education in 
ethnic areas and monastic education systems. It aims to improve the quality and 
reach of education being delivered in these areas, and strengthen policy 
engagement and coherence between education systems.  

b. Education for children affected by emergencies and protracted crisis 
(EiEPC): EiEPC will be working with children whose education has been 
disruption by conflict, unrest and displacement.  
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General context 
Burma’s education sector is at a point of dynamic change. Decades of neglect resulted in 
poorly resourced schools with underpaid teachers and out-dated curriculum and teaching 
practices. However, there has been an upsurge in political commitment and investment in 
the sector to ensure that the system can respond to the demands being placed on it and to 
implement reforms. In February 2017 the Government launched its National Education 
Strategic Plan (NESP) which sets out 9 transformational shifts to achieve improved teaching 
and learning. These shifts include a focus on basic education reforms that will enable all 
school children to develop relevant knowledge skills, attitudes and competencies. Under the 
new NESP reforms are already underway on teacher education, curriculum and assessment, 
as well as processes to improve systems and capacity to plan, deliver and monitor reforms 
progress at central level down to schools. Efforts to date have been impressive; however 
challenges also persist, including capacity and systemic changes required to deliver multiple 
ambitious reforms simultaneously.  
 
There are approximately 9 million students in Myanmar, studying in over 45,000 government 
schools with 323,000 teachers. Progress has been made in improving access to basic 
education, but dropout rates remain high, particularly at key transition stages and for children 
from poorer households. Around 2.7 million children remain out of school. There is limited 
national data on learning outcomes, but what is available suggests that children are not 
meeting expected learning outcomes. Recent early grade reading assessments indicate that 
10-15 percent of grade 2 students are unable to read a single word in a level-appropriate 
paragraph.  
 
The 2014 Myanmar Enterprise Survey identified skills as a key constraint to growth (World 
Bank, 2015). The basic education system needs a quality shift that moves to a system based 
on child-centred learning and key skills acquisition that will enable transition to employment. 
This shift needs to recognise that many aspects of the education system are interrelated. 
Attempts by international partners to change learning to a more student-centred model have 
been hindered by the teacher’s skills and confidence in changing teaching approaches, an 
exam system which focuses on the repetition of content knowledge, and resistance to 
behaviour change. In addition, capacity constraints on classrooms can cause teachers to 
revert back to rote learning methods. 
 
The Ministry of Education (MoE) is the largest provider of education, with education 
managed at central/union, state/region, district and township levels. The 330 township 
education offices have the most direct contact with schools. There has been some effort to 
decentralise decision-making and management to sub-national levels, for example township 
and district education offices have increased responsibility for implementing and managing 
parts of the budget, and states and regions can now recruit and deploy their own teachers. 
Further plans for decentralisation are unclear and likely to depend on progress towards a 
comprehensive national peace agreement.  
 
Beyond the government system many children access education through monastic and 
ethnic schools. There are over 1,500 monastic schools catering for nearly 300,000 students 
(often from the poorest communities). In addition, different ethnic groups provide education 
to over 300,000 children. The scope of provision varies from small networks of schools to 
more established systems with their own policies, curricula, assessment frameworks and 
teacher recruitment and developed processes. There is currently limited policy dialogue 
between many ethnic providers and the MoE.  
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Formal coordination and strategic dialogue with the Ministry of Education takes place 
through the Education and Technical and Vocational Education and Training Sector 
Coordination Group (ETVSCG) and Sub-Sector Working Groups (SSWGs). There are seven 
SSWGs, led by Director Generals from the Ministry of Education. These are on: Basic 
Education; Curriculum and Assessment; Teacher Education and Management; 
Management, Capacity Development and Quality Assurance; Technical and Vocational 
Education and Training; and Higher Education. DFID co-chairs the Teacher Education and 
Management SSWG and is represented on other SSWGs. ADB and JICA co-chair the 
SSWG on Curriculum and Assessment. 
 
Teacher Education 
 
Teacher education in the NESP 
 
Overall the NESP aspires to improve teaching that will lead to measurable improvements in 
student achievement. Teachers will play a critical role in supporting achievement of this goal. 
Of the nine transformational shifts there is one dedicated to Teacher Education and 
Management: Teachers support, develop and apply interactive classroom teaching 
and learning benefiting all students. However, the NESP also recognises that teachers 
are pivotal for implementation of other transformational shifts on basic education, curriculum 
and assessment reforms.  
 
The NESP sets out three main strategies to achieve the teacher education and management 
transformational shift:  

1. Strengthen teacher quality assurance and teacher management, including work on 
teacher competency standards, and deployment and promotion systems 

2. Improve the quality of pre-service teacher education, including introduction of a new 
competency-based teacher education curriculum 

3. Improve the quality of in-service teacher professional development, including access 
to a more coherent system of professional development with recognised 
qualifications and mentoring, plus targeted training to deliver on the new basic 
education curriculum.  

 
The focus of MUPE- TREE’s support will be on Strategy 2.  
 
In the current pre-service Teacher Education system under the Ministry of Education, there 
are 25 Teacher Education Colleges (ECs) and 2 Institutes of Education (IoEs). The ECs 
currently run 2 year Diploma courses but now they are under the transition to 4 year degree 
awarding institutions. This transition is being rolled out over the coming years with a phased 
approach, gradually increasing the number of ECs offering the new degree. The IoEs offer 
Bachelor in Education (BEd) degrees, Master level (MEds) and PhD level degrees. All the 
ECs and IOEs are state owned and fall under the responsibility of the Department of Higher 
Education in the MoE.  
 
There are two key MoE departmental relations:  
 

 Department of Higher Education (Teacher Education and Management) (DHE-
TE&M) responsible for the oversight of 25 Teacher Education Colleges, Teacher 
Competency Standard Framework, Teacher Education Curriculum Reform, and 
Continuous Professional Development in ECs 

 Department of Higher Education (DHE) responsible for the oversight of 2 Institutes of 
Teacher Education and linking ECs to reform work in IOEs and other DHE 
universities 
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The National Education Policy Commission (NEPC) and National Curriculum Committee 
(NCC) have oversight of policy decisions on education and curriculum. The NESP also sets 
out plans to establish a National Teacher Education Council to promote teacher quality and 
provide guidance on professional standards. The Teacher Education Council is still to be 
established.  
 
The key development partner currently working with the Ministry of Education to support pre-
service Teacher Education reforms is UNESCO. The overall goal of UNESCO’s project 
‘Strengthening Pre-Service Teacher Education in Myanmar’ (STEM) is to improve the 
Myanmar pre-service teacher education system through policy and institutional capacity 
development in ECs. This includes providing technical support to the Ministry of Education 
(MoE) for the reform of the teacher education system, in particular development of a new EC 
curriculum in line with international standards, human rights, gender equality, and teacher 
rights.  
 
STEM is contributing to both the upstream and downstream work of improving pre-service 
teacher education in Myanmar. The upstream work is focused on advocacy and capacity 
building for developing the policy and curriculum frameworks for the teacher education 
system. The downstream work has a strong focus on capacity development of EC staff and 
department personnel to develop and deliver new courses in ECs, to improve pedagogy and 
teaching methodology, to strengthen EC management systems, ICT equipment and skills, 
and to create knowledge platforms and networks among ECs.  
 
MUPE’s partnership work with STEM is set out in Annex D.  
 
Other development partners are supporting in-service basic education teacher education. 
This includes teacher mentoring through the Decentralised Funding for Schools Programme 
delivered by the World Bank. The forthcoming GPE/World Bank Inclusive Access and 
Quality Education programme will include a component on in-service teacher training with an 
emphasis on early grade teaching. UNICEF have supported school-based teacher training, 
head teacher training, and trainings on language, child friendly schools, language, life skills 
and Early Childhood Development. In addition, JICA and ADB are supporting in-service 
teacher training for the roll out of the new curriculum. The Myanmar Education Consortium 
works with their partners on a combination of pre-service and in-service teacher education 
work. Other members of the Teacher Education and Management SSWG include:British 
Council, World Education, World Vision, VSO and the EU. 
 
With delivery of the NESP a key challenge for improvement in teaching will be ensuring that 
reforms move forward in a coherent and cumulative manner, so that teachers have 
ownership of changes and so that schools and EC’s are not overwhelmed with disjointed 
delivery of reform activities. This has been the major feedback from stakeholders involved in 
the nation-wide English for Education College Trainers (EfECT) project in ECs, co-funded by 
DFID and the British Council. The project focused on English proficiency, methodology 
improvement and nurturing master trainers. The project placed native English-speaking 
trainers in Education Colleges to provide embedded support, training and mentoring from 
2014 to 2017. It was able to develop a cohort of master trainers with the skills to deliver 
further training and support to colleagues. EfECT college level support ended in July 2017.  
 
http://www.britishcouncil.org.mm/programmes/education/english-education-college-trainers-
efect.  
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ANNEX C: MUPE theory of change 
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ANNEX D:  Summary of STEM project and DFID support to UNESCO 

 
BRIEFING NOTE 

UNESCO’s Strengthening pre-service Teacher Education in Myanmar (STEM) 
 
1. Background 

 
Through the Strengthening pre-service Teacher Education in Myanmar (STEM) project, 
UNESCO is working with the Myanmar Ministry of Education (MoE) to improve the Myanmar 
pre-service teacher education system through policy and institutional capacity development in 
Education Colleges. The Department of Higher Education (DHE) has been designated by the 
MoE as the focal point department for the coordination of the STEM activities with UNESCO. 
DFID will join with the Government of Australia and Ministry for Foreign Affairs of Finland to 
support STEM as it moves forward with the MoE to implementation of plans and frameworks 
developed under Phase 1.  
 
2. Project supporting MoE in implementation of the NESP (2016-2021) 

 
The STEM project is aligned to MoE priorities for teacher (education) reform as identified by the 
Comprehensive Education Sector Review (CESR) process (2012-2015) undertaken by the 
Myanmar Government, and the Government’s subsequent formulation of the National Education 
Strategic Plan (NESP) 2016-2021. The STEM project’s outcomes and outputs are directly 
aligned with NESP Strategy 1 on Quality Assurance and Management (S1C1, S1C2, S1C3) and 
NESP Strategy 2 on Pre-Service Teacher Education Quality Improvement (S2C2) under Chapter 
9 on teachersThey will support the following areas of reform:  
 

a. Comprehensive teacher policy 
 

Despite the MoE’s commitment to teacher education reform, there is still no evidence- and 
rights-based comprehensive teacher policy in Myanmar to guide reform of the sector and to 
ensure linkages between pre- and in-service teacher professional development. STEM Outcome 

area 1 strengthens systems and mechanisms for the review, formulation, and implementation 
and monitoring of equitable, inclusive teacher education policies. UNESCO provides technical 
support to MoE for developing a comprehensive teacher policy.  
 

b. New competency-based curriculum for 4-year Education College degree 
 

The EC curriculum has not been comprehensively revised since 1998 and is outdated in both 
content and delivery. STEM Outcome area 2 aims to support the MoE in developing and 
implementing an updated competency-based curriculum for a 4-year EC degree across all 
States and Regions in Myanmar, in line with international standards for producing high quality 
teachers. Building on the draft EC Curriculum Framework developed under STEM Phase 1, a 
new detailed course curriculum, subject syllabi, textbooks, and teacher guides will be developed. 
Continuous professional development (CPD) plans for training of teacher educators – on 
curriculum development and required pedagogies for implementation – will be developed in 
parallel with the development of the new EC curriculum. 
 

c. Support Education College upgrade and management  
 

STEM Outcome area 3 focuses on interventions to increase the efficiency of financial and 
personnel management systems in ECs in order to support the implementation of an updated 
competency-based degree. UNESCO has identified priority areas where EC management 
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policies and practice need to be strengthened. UNESCO is supporting MoE in the development 
of a capacity development plan for strengthened EC management. UNESCO will provide 
technical support for this process, including facilitation of training workshops to enhance the 
skills of EC management and administrative personnel, and conduct consultation meetings to 
discuss and clarify more effective and efficient EC management policies. 
 

d. Investment in ICT in Education Colleges 
 

In terms of ICT infrastructure, a key barrier to modernisation of the ECs is the inadequate ICT 
equipment and very limited internet connectivity. The ICT Teacher Educators estimated that 
approximately 40 percent of the ICT textbook could not be taught due to lack of internet access. 
UNESCO has worked with MoE to increase ICT capacity at ECs, including provision of 
broadband internet connectivity and ICT equipment (such as laptops, tablets and accessories) to 
support the upgrade of ECs to 4-year degree awarding institutions. UNESCO is supporting the 
development of an online learning portal which comprises an e-learning platform and an e-library 
in preparation for delivery of blended learning programmes. Context-specific basic ICT literacy 
and technical maintenance training manuals for EC Teacher Educators and staff have been 
developed in addition to on-going ICT training to ICT Teacher Educators on ICT-pedagogy 
integration. UNESCO is also supporting the development of the new EC competency-based 
curriculum on ICT and ICT across subjects. 
 

e. Mainstreaming of equity, gender equality, and peace education  
 

In all its activities, UNESCO works to integrate awareness and practical skills in promotion of 
human rights, teacher rights, equity, gender equality, and peace education. The STEM Phase 2 
project in particular has a strong component on gender equality with MoE’s participation in the 
regional UNESCO project on gender equality in teacher education.  
 
3. STEM activities to be coordinated with DFID-TREE supplier 

 
The DFID TREE supplier will be expected to work closely with STEM, supporting the 
implementation of policy reforms with a focus on English, research and evidence, teaching 
practice and inclusion. TREE will work within the policy context set by the MoE with support from 
STEM, working closely with Education Colleges and teacher educators to operationalize new 
policies and the teacher education curriculum. 
 
The following section highlights STEM activities where close collaboration with TREE is 
expected, to define the roles and responsibilities of the TREE supplier and UNESCO.  
 
STEM Activity 2.1.1: While leading EC curriculum development, make sure that DFID’s support 
to English methodology is aligned to English component in the 4-year EC curriculum  
The STEM project will continue to facilitate a process that coordinates inputs from stakeholders 
to the drafting of the new EC curriculum. STEM will facilitate the TREE supplier’s technical 
assistance to piloting, monitoring and evaluation, further development and review of the English 
subject curriculum. Within the structure of the curriculum development process led by STEM, 
TREE will support the Ministry-appointed English group of the Core Curriculum Team (CCT) in 
the development of the English subject textbooks and teacher guides (develop one set of books 
per year during period 2018-2021), including leading on piloting, monitoring and evaluation of 
the use of the new English textbooks.  
 
STEM Activity 2.2.1: Facilitate TREE supplier’s support to EC practicum component under the 
new EC curriculum framework 
According to the current timeline of the EC curriculum development process, syllabi for the 
practicum component and student handbook and teacher educator guide for Year 1 of the 
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degree will be developed in 2018. When operational TREE will then come in to lead on technical 
inputs to development and the piloting of the practicum component from 2019, including the 
proposed methods of assessment of student teachers during the practicum period. STEM will 
lead on the curriculum framework under which requirements for practicum are defined to ensure 
that TREE’s work on practicum is aligned to the updated competency-based EC curriculum, and 
delivered in a coordinated manner, managed with the teacher education colleges and linked to 
MoE’s plans. The TREE supplier will lead on the piloting, monitoring and evaluation of the 
student handbook and teacher educator guide, using the template and guidelines of developing 
the student handbook and teacher educator guide that STEM develops and in line with MoE’s 
plans.    
 
Consideration should be given by the Supplier on how the potential application of the online 
learning portal being developed by STEM (see activity 2.2.5 below) to practicum. For example, 
it’s use for facilitating communication between student teachers and teacher educators during 
the practicum period and allowing student teachers to submit practicum videos onto the portal 
for teacher educators’ feedback. While STEM will take the lead on the development of the online 
platform, TREE may provide input on how it can link to supporting the practicum component 
(such as linking it to the piloting of the proposed methods of assessment of student teachers 
during their practicum). In addition, TREE can provide online learning resources to be made 
available on the online platform. 
 
STEM Activity 2.2.2: Development of a comprehensive Continuous Professional Development 
(CPD) framework for teacher educators 
The STEM project will support the MoE in developing an overall framework for teacher 
educators’ CPD as a mechanism to coordinate and ensure access to training and professional 
development learning opportunities, to enable teacher educators (TE) to meet the learning 
objectives set out in their capacity development plans and to support career pathways for 
teacher educators. In 2018, the work will focus on providing MoE with a draft TE-CPD framework 
with options for models of delivery and guidelines for development of CPD course modules that 
MoE can use for consultation with partners through the Teacher Education Sub-Sector Working 
Group (TE-SSWG).  
 
While MoE is the decision-making body on the type of CPD programme to be developed, it is 
envisioned that the TE-CPD framework will be a policy framework setting out the big picture for 
CPD, including but not limited to CPD modules immediately needed to support successful 
implementation of the new competency-based curriculum in ECs in particular, as other forms of 
CPD other than related to the curriculum may be needed; the process for ECs and TEs to 
identify on a continuous basis and manage their CPD needs; how many hours of CPD TEs can 
expect to receive; accreditation and recognition of CPD with possible credit system; options for 
models of delivery of CPD programme; how CPD will be managed and supported; how CPD will 
be linked to promotion and teacher educators’ career pathways etc.  
 
The development of the draft TE-CPD framework will be based on capacity assessments of EC 
teaching staff conducted under the STEM project in 2016, as well as evaluations of the DFID-
funded British Council project implemented in ECs (EfECT). The CPD framework will also build 
upon the Myanmar Teacher Competency Standards Framework (TCSF) and the British 
Council’s Continuing Professional Development Teacher Educator Framework (CPD-TEF) to 
work on competencies required for TEs and how this can link to CPD and performance 
management in ECs. This process will also be discussed and agreed upon with the MoE through 
consultation in the TE-SSWG and STEM Steering Committee.  
 
With the DFID-TREE supplier expected to commence work in early 2019, the TREE supplier 
would provide technical input to the draft TE-CPD framework before it is finalised, in particular 
input in relation to English proficiency, disability inclusion, monitoring, evaluation and research. 
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The role of UNESCO through the STEM project will be to support MoE in developing the draft 
framework including consultations with all relevant stakeholders, and to coordinate the 
finalisation of the framework after consultation for MoE to process for approval according to 
government procedures.  
 
STEM Activity 2.2.3: Development of selected TE-CPD modules to support implementation of 
new EC competency-based curriculum 
With the TE-CPD framework providing guidance to development of CPD modules, different 
development partners can support MoE in developing and delivering modules depending on 
their area of expertise as agreed with MoE and coordinated through the TE-SSWG. It is the 
individual partner’s responsibility to ensure that the content, approach and delivery are in line 
with the framework put in place. While it may take some time for MoE to process the TE-CPD for 
formal approval, it is proposed that partners can develop CPD modules based on a draft TE-
CPD framework that has been through consultation in the TE-SSWG led by DHE. It is 
envisioned that this work could start in 2019, after the TREE supplier is on board.  
 
In addition to orientation training on the new EC curriculum to EC teaching staff, the STEM 
project will provide TE-CPD modules to support the successful roll-out of the new competency-
based EC curriculum. These would be selected CPD modules not offered by other partners, as 
per the STEM 2016 capacity assessment of teacher educators. The STEM project can support 
delivery of these modules over the STEM project period, but in the long term will be delivered by 
MoE as per the TE-CPD framework’s decisions on management of the TE-CPD programme.  
 
As a priority, TE-CPD modules will be developed by STEM in the areas of 1) use of ICT in 
teaching and learning and 2) methods of assessment in teacher education.  These modules will 
in particular be aligned with the new EC syllabi (which include assessment methods for all 
subjects and learning areas) which will be developed in 2018, and which will be informed by the 
approach decided in the National Assessment Policy currently being drafted. According to 
current plans, the piloting of the new EC curriculum will start from December 2018 in selected 
ECs, with textbooks for one year of the new 4-year degree being rolled-out each year. The 
TREE supplier can assist with piloting of the proposed methods of assessment of student 
teachers during their practicum which will be fed back into finalisation of the new EC textbooks.  
 
Note: For the development of CPD modules, UNESCO through the STEM project will ensure 
that there is an overall framework for teacher educator’s CPD under which TREE’s training on 
English proficiency, disability inclusion, monitoring, evaluation and research (plus any potential 
training that may be provided by other partners in consultation with MoE) can be aligned and 
delivered in a coordinated manner. What, how and how many modules are to be developed 
depends on the suggestions made in the overall framework and the budget considerations. 
 
STEM Activity 2.2.4: Study on models of pre-service teacher training institutions involvement in 
in-service teacher training  
Related to the development of a TE-CPD programme, an option for delivery of CPD for teacher 
educators would be establishing a Centre for such a purpose. In some countries, such a Centre 
is combined with in-service teachers’ CPD programmes. Therefore, it would be relevant for MoE 
to explore a combined approach of a TE-CPD programme with the planned National Centre for 
Teacher Professional Development (NCTPD) for Myanmar’s in-service teachers. To help explore 
this option, STEM will commission a study looking at what an effective relationship between the 
ECs and the NCTPD could look like, as well as best practice in other countries on pre-service 
teacher training institutions involvement in in-service teacher training.   
 
STEM Activity 2.2.5: Development of an online platform for ECs for delivery of TE-CPD 
programme modules in a blended learning approach 
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In addition to the development of the new EC curriculum, UNESCO is supporting further 
development, training and implementation of an online learning portal which can be used as a 
platform for delivery of the curriculum through distance education programmes. The platform 
includes two components, e-library for the sharing of selected teaching and learning resources 
relevant and appropriate to the new EC curriculum for various subjects and e-learning for the 
delivery of online learning modules in support of the new EC curriculum. The platform will be 
web-based and can also be accessible via a mobile phone application. STEM also intends to 
develop this platform to be used for delivery of CPD modules for EC teaching and management 
staff, including interactive features for sharing of resources between ECs, MoE, and 
development partners. The users of the platform will be EC staff and student teachers, as well 
as MoE officials.   
 
TREE may provide input on how the online platform can link to supporting the practicum 
component (such as linking it to the piloting of the proposed methods of assessment of student 
teachers during their practicum). In addition, TREE can provide online learning resources to be 
made available on the online platform. 
 
STEM Activity 3.2.1: Development of a Continuous Professional Development (CPD) framework 
for EC management staff 
Based on capacity assessments of the management of ECs conducted under the STEM project 
in 2016 and previously under Comprehensive Education Sector Review (CESR), UNESCO will 
seek to support the MoE in developing a draft framework for a CPD programme for EC 
management staff, with guidelines for development of CPD modules, for MoE to discuss with 
partners who will support the development of the relevant CPD modules through the TE-SSWG. 
Thus, STEM will facilitate a process with MoE for development of an overall framework for 
capacity development support to EC management staff under which TREE’s training can be 
aligned and delivered in a coordinated manner, managed with the ECs and linked to MoE’s 
plans. 
 
Note: The details of what, how and how many modules (including whether the modules will be 
linked to academic leadership) for CPD for EC management staff are dependent on the 
framework for the CPD programme for EC management staff, which is to be developed under 
Activity 3.2.1. Based on the framework, MoE will decide who will be responsible for the 
development and training of the relevant CPD modules through TE-SSWG. 
 
STEM Activity 3.2.2: Development of selected CPD modules and HR/Admin manual for EC 
management staff to improve efficiency of ECs 
While it might take some time to develop the CPD framework and other necessary approval 
processes, STEM will in parallel support the MoE in drafting CPD modules for EC management 
staff in the area of ICT (building on work in this area since 2014) and other areas of the CPD 
framework where other partners cannot support, and to initiate drafting of a Human Resources 
and Administrative manual for ECs. These activities will be linked to STEM’s support to MoE 
under STEM Output 3.1 for development in 2018 of a Master Plan for upgrade of ECs, including 
planning for EC staff recruitment and management. TREE can support MoE in developing and 
delivering modules depending on their area of expertise as agreed with MoE and coordinated 
through the TE-SSWG. 
 
Note: The CPD framework developed under Activity 3.2.1 may serve as a policy document 
which guides the implementation of the development of CPD modules and HR/Admin manual for 
EC management staff. In this connection, Activity 3.2.1 relates to “policy/framework 
development” while Activity 3.2.2 relates to “implementation based on the policy/framework”. 
 
Activity 4.2.1: Mainstreaming of inclusive education issues into EC curriculum and TE-CPD 
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Agreement with MoE has been reached on mainstreaming of inclusive education issues and 
resources throughout the new EC curriculum, involving other relevant partners, and training of 
EC staff on gender, peace and human rights, and inclusive education. The content for these 
trainings will be based on adapted materials from existing UNESCO and relevant partner 
resources.  
 
While leading on development of an inclusive EC curriculum and a TE-CPD framework, STEM 
will facilitate that TREE’s support to disability inclusion is integrated into the new frameworks. 
STEM will coordinate the development of the TE-CPD framework under which TREE’s 
professional development training on disability inclusion, monitoring, evaluation and research 
(plus any potential training that may be provided by other partners in consultation with the 
Ministry of Education) can be developed and delivered in a coordinated manner, managed with 
the teacher education colleges and linked to MoE’s plans. STEM will continue to coordinate the 
process, but TREE will be responsible for technical leadership of stakeholders and discussions 
on disability. They will carry this out within the framework and workshops that STEM will lead. 
STEM will coordinate on overall curriculum discussions with the MoE setting out the inclusion of 
disability within the new curriculum framework, with TREE’s consultation and inputs. As part of 
this STEM and TREE will coordinate and agree on how best to align TREE’s work on disability 
with UNESCO’s work on inclusion.  
 
Note: Inclusion is an integral component of the new EC curriculum and is to be mainstreamed in 
various subjects. The TREE contractor is expected to provide technical advice and integrate 
disability inclusion into the new EC curriculum such as the textbooks and teacher guides. In 
addition, the TREE contractor is expected to provide technical leadership and lead discussions 
on inclusion of disability within in the TE-CPD framework and to develop relevant training 
modules. 
 
Coordination with TREE supplier  
STEM will dedicate staff time to actively participating in DFID’s discussion of Myanmar-UK 
Partnership for Education (MUPE) and its component TREE both in design stage and delivery 
stage. STEM will also participate in and contribute to DFID’s monitoring and evaluation of TREE 
and ultimately towards the achievements of MUPE’s objectives. The STEM Project Manager will 
participate in overall coordination with MUPE, including coordination through the STEM Steering 
Committee and the Teacher Education Sub-Sector Working Group, while the daily coordination 
between the two entities will be led by a STEM junior project manager.  
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New EC 
curriculum 

Development of curriculum  5         

Development of practicum component  6         

Orientation/Training of teacher educators on new curriculum7           

                                                            
5 Based on the latest roadmap, the curriculum (including the syllabus, Year 1 textbooks and teacher guide) is to be piloted by the end of 2018. Our understanding is that the TREE contractor is 
expected to be on board in early 2019. By that time, we anticipate that there should be no change in the template that STEM develops but comments are welcome to improve the syllabus, Year 1 
textbooks and teacher guide during the piloting stage in 2019. 
There are two options for support. The first option is that the TREE contractor provides technical input on the content, such as strands, sub-strands, learning outcomes, scope and sequence and 
learning content of the English textbook and teacher guide and STEM will consolidate the comments and revise the textbook and teacher guide. The second option is that the TREE contractor will 
lead on the piloting, monitoring and evaluation of the use of the English textbook and teacher guide, using the template and guidelines of developing the textbook and teacher guide that STEM 
develops and in line with MoE’s plans. If the second option is selected, the Ministry of Education’s agreement needs to be sought about this arrangement. 
UNESCO expects that the English syllabus should be more or less in a good shape by the end of 2018. While comments on the English syllabus are welcome, perhaps the TREE contractor may 
focus more on developing, reviewing and revising the English textbook and teacher guide. 
ϲ Siŵilar to the EŶglish curriculuŵ, the sǇllaďus, studeŶt haŶdďook aŶd teacher educator guide for Year ϭ of the practicuŵ ǁill have ďeeŶ developed iŶ ϮϬϭϴ. There are tǁo optioŶs for TREE’s support oŶ this. The 
first optioŶ is that the TREE coŶtractor provides techŶical iŶput oŶ the sǇllaďus, studeŶt haŶdďook aŶd teacher educator guide aŶd STEM ǁill coŶsolidate the coŵŵeŶts aŶd revise the theŵ accordiŶglǇ. The secoŶd 
optioŶ is that the TREE coŶtractor ǁill lead oŶ the pilotiŶg, ŵoŶitoriŶg aŶd evaluatioŶ of the studeŶt haŶdďook aŶd teacher educator guide, usiŶg the teŵplate aŶd guideliŶes of developiŶg the studeŶt haŶdďook 
aŶd  teacher  educator  guide  that  STEM develops  aŶd  iŶ  liŶe ǁith MoE’s  plaŶs  ;such  as ǁhether MoE  is  aďle  to  afford  the ďudget  for  the  full  iŵpleŵeŶtatioŶͿ.  If  the  secoŶd optioŶ  is  selected,  the MiŶistrǇ of 
EducatioŶ’s agreeŵeŶt Ŷeeds to ďe sought aďout this arraŶgeŵeŶt. 
 
ϳ The orieŶtatioŶ/traiŶiŶg of teacher educators oŶ the Ŷeǁ EC curriculuŵ ǁill ďe held iŶ tǁo ECs ǁhich are to ďe upgraded iŶ Deceŵďer ϮϬϭϴ. As the TREE coŶtractor ǁill Ŷot ďe oŶ ďoard uŶtil earlǇ ϮϬϭϵ, STEM ǁill 
take the lead iŶ this area. 

  iŶdicates the proposed lead for the relevaŶt task 



ITT Voluŵe Ϯ 

Page | ϯϵ  

 

   

ST
EM

 

TR
EE

 

D
H

E 

D
BE

 
D

ER
PT

 

EC
 p

rin
ci

pa
ls

 

EC
 T

Es
 

U
oE

s 

Pr
ac

tic
e 

sc
ho

ol
s 

O
th

er
s 

 

Communication to ECs, current students and potential teacher trainees 
about the new EC curriculum           

Evaluation of pilot implementation of EC curriculum  ?8         

Coordination of review process and inputs into revised curriculum           

Reviewing and refining of curriculum and teacher guides in response to 
evaluation           

Evaluation of new EC curriculum roll out9           

Practicum Development of practicum component and training manuals  10         

Ensuring coordination of practicum elements with the rest of the revised 
EC curriculum           

Evaluation of effectiveness of practicum and its management           

Infrastructure 
including access 
to learning 
materials and 

Development of an online learning portal          

Development of English language learning tools which can be shared in 
the online learning portal          

                                                            
ϴ This depeŶds oŶ ǁhether the secoŶd optioŶ is to ďe selected accordiŶg to footŶotes ϭ aŶd Ϯ aďove. 
ϵ The roll out of the Ŷeǁ EC curriculuŵ ǁill coŵplete iŶ ϮϬϮϮ. 
ϭϬ This depeŶds oŶ ǁhether the secoŶd optioŶ is to ďe selected accordiŶg to footŶote Ϯ aďove. 
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platforms for 
monitoring and 
information 
management 

A comprehensive 
CPD framework 
for EC teacher 
educators 

Study on models of pre-service teacher training institutions involvement in 
in-service teacher training           

Development of the framework           

Training and sensitisation of the CPD framework with EC teacher 
educators           

Utilisation of the CPD framework to identify professional development 
objectives           

Utilisation of the CPD framework to plan and develop training11          

Delivery of training          

A comprehensive Development of the framework           

                                                            
11 Different partners will lead on different subject training module development and delivery of training. The current discussion is that UNESCO through the STEM project will ensure that there is an 
overall framework for teacher educator’s CPD under which TREE’s training on English proficiency, disability inclusion, monitoring, evaluation and research (plus any potential training that may be 
provided by other partners in consultation with MoE) can be aligned and delivered in a coordinated manner. What, how and how many modules are to be developed depends on the suggestions 
made in the overall framework and the budget considerations. 
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CPD framework 
for EC 
management 
staff 

Training and sensitisation of the CPD framework with EC management 
staff           

Utilisation of the CPD framework to identify professional development 
objectives           

Utilisation of the CPD framework to plan and develop training12          

Delivery of training          

Support to EC 
principals, senior 
managers and 
practice school 
principals 

Development and delivery of management and administration training            

Development and delivery of academic leadership training13 
          

Monitoring and Monitoring of training delivered14           

                                                            
ϭϮ DiffereŶt partŶers ǁill lead oŶ differeŶt suďject traiŶiŶg ŵodule developŵeŶt aŶd deliverǇ of traiŶiŶg. While it ŵight take soŵe tiŵe to develop the CPD fraŵeǁork aŶd other ŶecessarǇ approval processes, STEM 
ǁill iŶ parallel support the MoE iŶ draftiŶg CPD ŵodules for EC ŵaŶageŵeŶt staff iŶ the area of ICT ;ďuildiŶg oŶ ǁork iŶ this area siŶce ϮϬϭϰͿ aŶd other areas of the CPD fraŵeǁork ǁhere other partŶers caŶŶot 
support, aŶd to iŶitiate draftiŶg of a HuŵaŶ Resources aŶd AdŵiŶistrative ŵaŶual for ECs. 
 
13 The details of what, how and how many modules (including whether the modules will be linked to academic leadership) for CPD for EC management staff are dependent on the framework for the 
CPD programme for EC management staff. Based on the framework, MoE will decide who will be responsible for the development and training of the relevant CPD modules through TE-SSWG. 
ϭϰ STEM ǁill facilitate a process ǁith MoE for developŵeŶt of aŶ overall fraŵeǁork for capacitǇ developŵeŶt support to EC teacher educators aŶd ŵaŶageŵeŶt staff uŶder ǁhich TREE’s traiŶiŶg caŶ ďe aligŶed aŶd 
delivered iŶ a coordiŶated ŵaŶŶer, ŵaŶaged ǁith the ECs aŶd liŶked to MoE’s plaŶs. STEM ǁill Ŷot ŵoŶitor the traiŶiŶg ǁhich ŵaǇ ďe delivered ďǇ other partŶers. 
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quality assurance Support for evaluation of effectiveness of CPD implementation15           

 

 
 
 
 
 
 

                                                            
ϭϱ  IŶ  the  loŶg ruŶ, MoE  is eǆpected to plaǇ a  leadiŶg role  iŶ evaluatiŶg the effectiveŶess of CPD  iŵpleŵeŶtatioŶ. As TREE ŵaǇ ǁish to support the  iŵpleŵeŶtatioŶ  iŶ  the  loŶg ruŶ, TREE ŵaǇ coŶsider providiŶg 
support iŶ this area, suďject to MoE’s agreeŵeŶt. 
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Annex E: Reporting and documentation requirements 
 
Finance and Project Management documentation requirements 
 
If the Supplier chooses to invoice monthly, DFID expects the Supplier to submit the following 
minimum information: updated workplan noting achievement of deliverables achieved against 
specific milestones and outputs, finance information with actual spend and any variance against 
cash projection with justification, rescheduled forecast, and an updated risk register (if updates 
have been made over the previous month).   
 
If the Supplier submits invoices quarterly, DFID still expects the Supplier to submit an updated 
work plan and risk register (if it has been updated) in advance of the regular management 
meetings.   
 
Quarterly reports requirements 
 
The quarterly narrative reports should include the following key information as minimum; 
 

 Executive summary 
 Project brief description and introduction 
 Summary of results to date  
 Project activities and implementation status 
 Narrative on progress towards targeted quarterly milestones, deliverables and outputs 

specified in the work plan  
 Key challenges and issues with action plan  
 Any changes in risk assessment and mitigation plans  
 Governance and management updates/issues (such as new staff recruitment, project 

staff changes, procurement issues) 
 Planned activities and priorities for next quarter including upcoming events 
 Integration of cross-cutting issues 
 Key lessons learned 
 Financial management and assessment of value for money (financial information/data 

provided in this section for the appraisal of financial condition and detailed reporting 
should be provided in financial reporting)  

 Latest version of the workplan, risk register and logframe should be attached. 
 Communication products (news stories/blogs/case studies etc), should be attached 

where these have been produced during the quarter.  
 
In financial reports, the Supplier should distinguish the project costs and management fee, 
detailed breakdown of programme costs of each activities, staff salary, staff allowance, operation 
costs, travel costs, purchase of assets, transports, logistics and overhead costs in their financial 
report.  If there are downstream partners or consortium, the Supplier should distinguish the 
amount that is passed through to them in the financial report as well. 

The financial expenditure reports and cash projection should include the following key 
information as minimum; 

 Project Information and reporting period 
 Quarterly expenditure Report 
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 Breakdown of budget spend to date by month/quarter and financial year (with 
detailed breakdown of project expenditures)  

 Budget consumption against the budget forecast 
 Variance analysis  
 Costed Inventory/Assets register 

 
 Cash Projection for the whole financial year. 

 
 
Annual reports requirements 
 
The annual narrative reports should include the following key information as minimum; 

 Executive summary 
 Project overview  
 Results framework and summary of cumulative results against the key performance 

indicators  
 Summary of project activities and implementation status for this year 
 Detailed project outcome and outputs progress and achievements against the log frame 

and milestones and outcomes specified in the work plans 
 Project key challenges and project issues  
 Integration of cross-cutting issues 
 Key lessons learned 
 Value for Money analysis 
 Governance and Management  
 Overall risk assessments and mitigation plans 
 Assets/Inventory management 
 Recommendations and priorities for next year 
 Latest version of the workplan, risk register, logframe and project assets log should be 

attached. 
 
The annual financial reports should include the following key information as minimum; 
 

 Project Information and reporting period 
 Analysis of budget spent against forecast for this financial year 
 Variance Analysis 
 Summary of project expenditures throughout the financial year 
 Costed Inventory/Assets Register 
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Annex F:  Performance Scoring Criteria for Project Management  

 

Scorecard 

category 

 

Criteria 

 

Poor Evidence 

 

Satisfactory Evidence 

 

Good Evidence 

 

 

 

 

 

 

Quality of 
reporting 

 

Degree to which reports 
provided by the Supplier are 
timely, accurate, concise and 
reflective of business needs, 
includes aggregated data, 
financial reporting, key changes 
in project implementing 
activities, consulting with DFID 
for unforeseen challenges and 
risk adjusted work plan and 
mitigation plans, cost savings, 
budget overspent or 
underspent, new staff 
recruitment, existing staff 
withdrawal and resources gap, 
fraud, loss of project assets, 
upcoming events, key message 
through beneficiaries feedback, 
monitoring and evaluation 
plan/visits and the rest of the 
details as set out in the 
minimum reporting 

Reports are not returned on 
time on a regular basis and/or 
are inaccurate. Reports are 
usually received on time, 
however generally inaccurate 
and alterations have to be 
made. Where it is difficult to 
determine the key elements of 
a report or where a matter is 
not directly addressed. 

 

Reports are received on time or 
reasonable justification for delay 
is provided and agreed in 
advance. Reports are generally 
accurate, with few alterations 
needing to be made. Returns / 
reports are easy to follow and are 
relevant. 

 

 

 

 

Reports are always on time, 
and are clear, accurate and 
concise, giving DFID staff a 
clear and easily accessible 
view of progress made, the 
quality of work undertaken, 
lessons learned and decisions 
required. The Supplier 
regularly suggests innovations 
and improvements. 
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requirements under section 16. 

 

 

Flexibility and 
Responsiveness 

 

Degree to which the Supplier’s 
management team quickly 
responds and adapts to 
changing contexts or requests 
as per the agreed timeline.   

 

The Supplier regularly fails to 
recognise when changing 
contexts or evidence indicates 
that adaptations in delivery 
response or approach are 
required.  

The Supplier regularly fails to 
respond to requests for updates 
or to provide details of 
(proposed) changes , despite 
repeated attempts to discuss 
this with them.  Where Supplier 
reports and/or returns are very 
rarely accurate, have to be 
corrected and this causes 
delay. Where responses from 
the supply partner have to be 
chased regularly or do not 
address changing requirements 
or circumstances. 

 

The Supplier generally recognises 
when changing contexts or 
evidence indicates that 
adaptations may be required to 
delivery.  

The Supplier returns are regular 
and accurate but on occasion 
have to be chased. Where the 
Supplier does respond to a 
situation but can be slow or does 
not properly address the matter at 
hand quickly, but does eventually 
solve the issue. 

 

 

 

 

The Supplier proactively 
recognises when changing 
contexts or evidence requires 
adaptations to delivery, and 
seeks out analysis and 
evidence to inform this 
decision.   

The Supplier identifies issues 
proactively in response to 
changing circumstances, and 
addresses issues quickly when 
raised. Adapts to changing 
circumstances effectively and 
with minimal disruption. 

 

 

 

 

  

Degree of effective 

The Supplier communications 
are regularly unclear and 
require clarification and/or 

The Supplier communications are 
generally clear with few requiring 
clarification. The supply partner 

The Supplier communication is 
clear, to the point and does not 
require clarification. No 
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Communication communication and escalating 
of relevant project updates/info 
and risks 

 

regularly cause confusion. The 
supply partner is slow to 
respond, or does not respond, 
to clarification requests. There 
always occurs 
unexpected/surprised errors or 
delays due to the insufficient 
communication and prior 
information/reporting 

responds quickly when 
clarification is required. Some 
communications require 
clarification.  The project 
information is regularly updated 
and the unexpected/ surprised 
errors or delays are well 
managed. 

 

unexpected and/or surprised 
errors or delays during the 
project delivery. 

 

 

Robust cost 
control in line 
with the 
contract, 
achieving Value 
for Money 

 

Degree to which the supply 
partner is able to maximise 
value for money. 

 

The effectiveness in this area 
will also measure the 
achievement of Value for 
Money at economy (spend 
less) and efficiency (spending 
well) level on quarterly basis by 
reviewing the VFM analysis in 
results reporting. 

There is a lack of transparency 
in figures in the supply chain 
making it very difficult to 
ascertain VfM. VfM measures 
are lacking detail, in reporting, 
or in progress being made. The 
supply partner cannot account 
for sub-contract costs or 
determine profit levels. Lack of 
Benchmarking data. VfM as 
committed in the agreed 
contract/framework/strategy is 
not being achieved to maximise 
impact, given available 
resources. 

 

There is transparency in own cost 
and profit structures and good 
benchmarking data available, 
however, sub-contract data is not 
made available by the Supplier. 
Benchmark data is available and 
comparators exist but on 
occasion data is missing or 
measures missed.  The Supplier 
can demonstrate their compliance 
with the VFM strategy agreed to 
design, procure, manage, and 
evaluate our interventions to 
maximise impact, given available 
resources.   

The Supplier regularly 
provides benchmark data, can 
account for money all the way 
to aid recipient, and can 
provide VfM measures and 
comparators. Regularly 
demonstrates innovation to 
improve value for money, 
either by delivering more for 
the same cost or by reducing 
costs.  The Supplier can 
demonstrate the fully 
compliance with the VFM 
strategy agreed to design, 
procure, manage, and 
evaluate our interventions to 
maximise impact, given 
available resources.  
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Robustness of 
the budget 
forecast 

Percentage of variance of 
project delivery in comparison 
to budget/estimate 
expectations. 

 

DFID will review the 
achievement of robustness of 
the budget forecast by 
reviewing the financial report on 
quarterly basis. 

The Supplier is regularly over 
and/or under forecast the 
budget. They are regularly re-
forecasting plans or numbers 
without any strong justification 
due to the political changes (for 
eg. Three times a month).  
Regular difference between 
forecast & actuals, particularly 
when not flagged to DFID in 
advance. Variations / 
extensions required to address 
cost/timescale issues. The 
Supplier has difficulty in 
accounting for required 
variations. 

The average quarterly budget 
variance in the actual 
expenditures is more than 
1.5%. 

Generally on budget, but on 
occasion has to re-forecast for 
legitimate programme-related 
reasons. Few instances of 
exceeding budget and/or 
forecasting errors. Where 
forecasts need to be adjusted, the 
supply partner notifies DFID 
promptly, so that variances do not 
come as a surprise. The Supplier 
rarely requires variations to 
address cost issues. 

The Supplier should work to 1% 
budget variance which is the 
satisfactory level, but that we will 
round up/down, so if under 1.5% 
we’ll pay. 

Regular adherence to budget. 
Minimal re-forecasting and 
when required accurate 
forecasting. The Supplier 
regularly shares ideas on how 
to avoid budget variances and 
the quarterly average budget 
variance in the actual 
expenditures is less than 1%.   

 

Transparency 
and 
accountability 

Degree to which the Supplier 
adheres to DFID’s transparency 
requirements to ensure project 
documents which includes 
intervention summary, log 
frame, project annual reviews, 
mid-term reviews, evaluation 
reports, annual reports and 

The Supplier is reluctant to 
provide information that 
supports requests for 
transparency. 

In terms of financial data, the 
Supplier fails to provide and 
reluctant to clarify the 
expenditure breakdown to help 

The Supplier provides data when 
requested to support 
transparency.   

In terms of financial data, the 
Supplier should clearly 
breakdown the budget forecast 
and/or expenditures into line by 
line to help the DFID keep track of 

An agreed Transparency 
regime is in place, is up to date 
and evidenced and updated 
regularly. 

 

In terms of financial data, the 
Supplier should clearly 
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evaluation management 
response are available for 
publication.   

 

the DFID keep track of 
individual expenditures and 
monitor how the budget was 
spent efficiently. 

individual expenditures and 
monitor how the budget was 
spent efficiently. 

breakdown the budget forecast 
and/or expenditures into line 
by line to help the DFID keep 
track of individual expenditures 
and monitor how the budget 
was spent efficiently. 

 

 

 

 

Compliance 

 

Degree of Supplier’s 
compliance to DFID terms and 
conditions including fraud 
reporting, safe guarding and 
child protection, risk 
management, delivery chain 
mapping, audit, DFID visibility, 
information security 
requirement and more specific 
details as set out in the 
contract. 

 

The Supplier has no / little 
evidence of compliance with 
DfID terms & conditions and / or 
is not responding to requests to 
demonstrate compliance. The 
Supplier in Country does not 
have access to Ts and Cs, 
legislation for compliance 
and/or does not have evidence 
of same. 

The Supplier is partially compliant 
with DfID terms and conditions 
and is actively working towards 
becoming fully compliant. 
Evidence exists but is not 
comprehensive. 

The Supplier demonstrates 
compliance in all areas, has 
documentation in country and 
can provide appropriate 
evidence. 

 

Responsiveness 
to management 
improvement 
plan 

 

Degree to which the Supplier’s 
management team responds to 
DFID’s recommendations 
based on the findings of Due-
Diligence assessments, annual 
reviews, mid-term reviews, 

It is difficult to engage with the 
Supplier and they very rarely 
react without prompting. No 
evidence of action on due 
diligence or review findings and 
a Performance Improvement 
Plans (PIP)_is either in place or 

Dialogue takes place when 
required and resolutions are 
produced with little follow up 
required. If a PIP is in place, the 
supply partner is responding 
positively/demonstrably improving 
performance 

Regular, programmed dialogue 
take place, supply partner is 
pro-active in responding to 
potential issues. There is 
evidence of good partnership 
working with other supply 
partners and partners, the 
supply partner is not subject to 
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annual audit reports and 
performance improvement 
plans. 

 

is required. a Performance/Management 
Improvement Plan. 

 

Effective 
Collaboration 

 

An evidence-based good 
collaboration with other MUPE 
suppliers, relevant education 
working groups, Ministry of 
Education, other key 
stakeholders and beneficiaries 
should be demonstrated by the 
Supplier to ensure effective 
project delivery. 

 

   

 

There is no evidence of close 
and collaborative relationship in 
place with other MUPE 
Suppliers, relevant education 
working groups, Ministry of 
Education, other key 
stakeholders and beneficiaries. 
Joint working and delivery does 
not take place, the supply 
partner working mainly in 
isolation. The supply partner 
resists any attempts at 
partnership working and is 
generally unresponsive in this 
area. 

 

The Supplier works well with 
other MUPE Suppliers, relevant 
education working groups, 
Ministry of Education, other key 
stakeholders and beneficiaries 
and operates to mutual benefit of 
all involved. 

 

Good feedback from beneficiaries 
through project monitoring visits 
will also be positively considered.  

 

The Supplier proactively 
identifies and pursues 
opportunities to reinforce the 
work of with other MUPE 
Suppliers/ relevant education 
working groups, Ministry of 
Education, other key 
stakeholders and beneficiaries. 
Ideas are shared and 
discussions take place in an 
open and honest manner. The 
Supplier embraces partnership 
working and is always seeking 
to strengthen relationships. 

 

 

General 
management 
and Personnel 

 

Performance of the Supplier’s 
project team (including team 
leader) and appropriate level of 
expertise and skill of personnel 
allocated to the project. 

 

There are regular issues with 
the Supplier personnel 
including but not limited to: 
- Lack of expertise 
- Lack of people / delays in 

The Supplier generally has 
appropriate personnel in place. 
Very few issues with personnel 
noted with little or no impact on 
programme delivery. The quality 
of personnel on an engagement 
meets the required standard with 

Right people in right place at 
right time deal with whole 
programme lifecycle in right 
way. DFID independently 
receives positive feedback 
from beneficiaries, partners or 
the client on their interaction 
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"boots on the ground" few issues seen or there are only 
a few vacancies that prove 
difficult to fill. 

with supply partner personnel.   

 

 
Example of KPI scoring: 
 
Date of Assessment: XXX  
 
 

Scorecard 
category 
 

 

DFID 
Assessment 

 
Evidence 

 
Comments from 
quarterly meeting 

 
 

Payment Status 
(Yes/No) to pay 

Quality of 
reporting 

Satisfactory Quarterly report received and written to a high 
standard with all minimum information included, 
only minor clarifications needed.  
Report deadline was extended (with extension 
agreed in advance) to incorporate beneficiary 
feedback from monitoring visiting.  

Agreed assessment Yes 

Flexibility and 
Responsiveness 

Good Supplier recognised that trainees were struggling 
to interpret new guidelines and apply to their 
classroom. Feedback given to trainers, materials 
were adapted with additional group work exercise 
included, revised training programme being rolled 
out. Options for follow up support for those who 
went through original training is being reviewed.  

Agreed assessment Yes 

Communication Good Supplier proactively contacted SRO and 
programme officer to notify them of required 
changes to training and to discuss potential 
implications for budget forecast. Prior notification 
also given to delays in monitoring visit schedule, 
with sufficient notice for DFID to review whether or 
not they would now be able to participate and to 
get necessary travel authorisation. 

Agreed assessment Yes 
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Scorecard 
category 
 

 

DFID 
Assessment 

 
Evidence 

 
Comments from 
quarterly meeting 

 
 

Payment Status 
(Yes/No) to pay 

Robust cost 
control in line with 
the contract, 
achieving Value 
for Money 

Poor Detailed financial reporting from Supplier, but poor 
finance reporting from sub-contractors affecting 
overall transparency in costs and unable 
disaggregate figures and benchmark unit costs.   

Change in sub-
contractor’s finance 
officer, with finance report 
being provided by UK-
based interim cover who 
was less familiar with 
project. New in-country 
finance officer now in 
place and seems good. 
Supplier has been 
working with them to 
review figures for the last 
quarter and to be clear on 
expectations.  Revised 
figures for last quarter will 
be sent to DFID when 
finalised. 
 
Agreed to revise rating 
to Satisfactory. If actions 
not completed and 
performance does not 
improve Poor rating will 
be applied next quarter.  

Yes 

Robustness of the 
budget forecast 

Satisfactory Some changes in programme delivery meant 
adjustments in forecasts were required. These 
were received in advance so average quarterly 
variance was 1.2%

Agreed assessment Yes 

Transparency and 
accountability 

Good All required data provided. Updated logframe 
included with quarterly report.   

Agreed assessment Yes 
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Scorecard 
category 
 

 

DFID 
Assessment 

 
Evidence 

 
Comments from 
quarterly meeting 

 
 

Payment Status 
(Yes/No) to pay 

Compliance Poor 1 week delay in reporting to DFID an alleged 
safeguarding incident with a sub-contractor.  

Agreed assessment.  
 
Incident now being 
responded to and 
monitored using agreed 
processes. 
Supplier will run refresher 
session will all 
programme staff and sub-
contractors on 
safeguarding 
requirements and 
reporting procedures.  

No 

Responsiveness 
to management 
improvement plan 

Satisfactory Overall on track with agreed annual review 
recommendations (only minor delays), but 
management response to recent audit still needs 
to be signed off by supplier HQ. 

Agreed assessment.  
Meeting scheduled for 
next week on audit. 

Yes 

Effective 
collaboration 

Good Positive feedback received from MoE and other 
DPs on their engagement with supplier. Active 
participation in recent sub-sector working group 
with Supplier organising a follow up workshop to 
discuss outstanding implementation issue and 
agree way forward.   

Agreed assessment Yes 

General 
management and 
Personnel 

Satisfactory Current outstanding vacancy on monitoring team. 
Short term cover has been arranged, but will not 
be in place for another 2 weeks. DFID has been 
kept up to date and informed since previous post 
holder announced their resignation. 

Agreed assessment Yes 

 
FINAL PAYMENT ELIGIBILITY: 9%  




